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Amber Johnson:



Good afternoon and welcome, everyone, to the Verification and Unusual Enrollment History Update Webinar.


My name is Amber Johnson, and I will be your moderator.


Today’s webinar will be conducted in listen-only mode. If you have questions during the webinar, please click on the Q&A button on the menu bar at the top of your screen. A new window will appear, and you will click on the top blank field to type your question and then click “Ask.” Please remember to include the slide number with your question.

Question will be held until the end of our presentation where I will read them to our presenters for response. If you are interested in downloading a copy of today’s slides, please click the “Handout” icon located in your top right corner of your screen.


Now I will turn it over to Carney McCullough to begin today’s webinar.

Carney McCullough:
Thank you, Amber. It’s really nice to be here with you today. Thank you for joining us this afternoon, or if you happen to be on the West Coast, I guess it’s this morning. We’re very glad to have you here.


Here’s our agenda for this afternoon. Briefly, we will be talking about verification policy and operational changes for 2016-17. We’ll also be talking about unusual enrollment history. And that’s for both 2015-16 as well as 2016-17. And we’ll spend a few minutes going over some important upcoming dates.


I do want to mention that we are focusing on verification for 2016-17 and we are not covering anything for 2017-18 with respect to what might be coming up as part of prior, prior year. That was an issue that came up the other day. And I wanted to just make sure it was clear right off the bat that we’re talking about what is happening right now as we start the application process for the 2016-17 award year.

So with that, we’ll start off with verification changes and policy issues.


And just a little bit of history because I like history, until we issued the Program Integrity regulations back in 2010, it has been a very long time since we revised the verification regulations and requirements. With over 25 years of experience and numerous operational improvements, we wanted to move toward a more customized verification process, really trying to target the items to be verified to the profile of the individual selective applicants. Those regulations were effective for the 2012-2013 award year.


And for that particular award year, there were really no noticeable changes that you would have seen in the financial aid office. Every applicant that had been selected for verification had to verify those longstanding five items. But we did add a couple of additional items for verification. We added verification of SNAP benefits and child support paid to those elements that were reported on the student’s ISIR.

Beginning with the 2013-14 award year, we introduced the concept of verification groups, and we added two more data elements as verification items -- high school completion status and identity statement of educational purpose.


For 2014-15, we eliminated the V2 SNAP Verification Group, and we did that based on our data analysis. We also added another verification group. We refer to this one as the Household Resources Group, with the accompanying data element of other tax income and benefits as a verification item.


For the 2015-16 award year, there were no changes to either the verification groups or to the data elements to be verified.

For 2016-17, we did make some changes after careful analysis and consideration of a variety of things. The data elements for verification remain the same as they were for 2015-16, which also means they’re the same as for 2014-15, so there’s been some consistency on the data elements for the last three years. However, we did modify and clarify some of the acceptable documentation. We also eliminated child support paid, the V3 separate Verification Group, although the data element remains to be verified under a couple of the other groups. And for the first time in very limited circumstances, an applicant’s verification tracking can change.

Let’s talk briefly about the changes to acceptable documentation that we put in place for 2016-17. First of all, tax filers in a US territory or commonwealth would submit a tax return transcript if it’s available for free from the appropriate taxing authority. Since we were part of US tax filers to provide documentation from the IRS by using the IRS Data Retrieval or by submitting a tax return transcript from the IRS, it seems appropriate to require the same amount of due diligence for tax filers in the US territory or commonwealth.

Non-tax filers from the same jurisdictions and those in the Freely Associated States or a foreign country must submit a copy of their wage and tax statements for each source of employment income for 2015 as well as a signed statement identifying all income and taxes paid for 2015.

If a copy of the tax return cannot be located by the IRS and was not kept by the tax filer, the tax filer must submit copies of all the relevant W-2’s, wage and income statements, or equivalent documents. They must submit signed statements that the individual did not retain a copy of his or her 2015 tax account information and provide documentation from the IRS or other taxing authorities that indicates that the individual 2015 tax account information cannot be located.

Victims of IRS tax-related identify theft have to submit a Tax Return Database View, known as the TRDBV, and a signed data statement from the tax filers that he or she is a victim of IRS tax-related identify theft and that the IRS is in fact aware of that. Now they could get the TRDBV by calling a special number and then the IRS will authenticate the ID of the tax filer who can then request that particular form.


The TRDBV was a little different from the regular IRS tax transcript that can be used for verification. If the tax filer can’t get a TRDBV, they may submit another official IRS transcript or equivalent document that’s provided by the IRS, as long as it contains all of the income and tax information that’s necessary for verification. Now there’s no validation from the IRS necessary unless you have a reason to believe that the document is not authentic.

The documents that are needed for individuals who have filed or submitted tax returns have changed a couple of times, quite honestly. And where we are now is they have to submit two items. The first is the IRS Tax Return Transcript. And they submit a signed copy of the IRS Form 1040X that was filed.

A couple of brief notes about documentation of high school completion status: First of all, if your institution successfully verified this information in a previous award year, you do not have to reverify this item. And a reminder, if documentation is not available, alternative documentation may not include self-certification. I want to make one exception to that in our recently issued guidance on the Program Integrity Q&A site. And I’ll refer to that, and we have a link to that later. We have verification questions there.

We clarify that if it is impossible for a refugee, asylee or a victim of human trafficking to obtain documentation of high school completion from another country, you may accept self-certification in that rare circumstance. We also regionally issued guidance that the DD Form 214 is acceptable documentation and can be used to verify high school completion status. That information is also on the Program Integrity Q&A Web site.

For child support paid, we removed separation agreement and divorce decree from the list of acceptable documentation because this document only indicates the amount that was supposed to be paid as opposed to what actually was paid.

And for identity and statement of educational purpose, we clarify that the valid government-issued photo identification that’s used to verify an applicant’s identity must not have expired. It must be a current valid government-issued photo identification.


We made two significant changes to the Verification Tracking Group. So first was eliminating Verification Tracking Group V3 Child Support Paid. Based on our analysis of the result of prior year’s verification requirement, we determined that verifying only child support paid did not result in any significant changes to applicant’s EFC. However, applicants in groups V1, V4, V5 and V6 must verify child support paid if it’s indicated on the applicant’s ISIR.

The second major change is for the first time we may move some applicants from an initial verification tracking group to another group. The only group that somebody will be moved into is Verification Tracking Group V5. So switching the Verification Tracking Group will be based upon corrections made to the applicant’s CPS record or of other information that’s available to the Department. We believe that there’ll only be a small number of individuals affected by this, so there’ll be minimal impact. And just a reminder that the applicant is only required to verify the additional items in D5 that were not previously verified.

So for example, if you had someone that was in the Group V1 - and completed verification of V1 item and they were moved to Verification Tracking Group V5, there are two additional data elements that that individual would have to verify -- high school completion status and identity statement of educational purpose. They wouldn’t have to go back and reverify household size, for example.


I want to remind you that if the applicant changes to the Verification Tracking Group V5, no additional disbursements of any Title IV aid may be made until verification is satisfactorily completed. And if the applicant does not complete verification, the institution is not liable for any prior disbursement. However, the applicant will be liable for the full amount of Title IV aid that was in fact disbursed to him or her. Without completing verification, there’s no evidence that the applicant was eligible for any Title IV aid.

Let’s take a few minutes to review the various Verification Tracking Group, the data elements in each one, and the acceptable documentation to verify each of those data elements.

V1, the Standard Verification Group, tax filers must verify AGI and US income tax paid, along with four untaxed income items - untaxed portions of IRA Distribution, untaxed portions of pensions, IRA deductions and payments, and tax exempt interest income, along with education credits. All of these items can be verified by using the IRS Data Retrieval Tool. Alternatively, tax return transcripts can be used in the limited circumstances, such as when amended or foreign tax returns are filed, there is alternate documentation that can be used to complete verification for these items.


Non-tax filers have to verify income earned from work. And documentation for this item is a signed statement that the individual is not required to file a 2015 tax return, listing the sources of income and the amounts (support earned) during 2015, along with copies of the W-2’s.


If an institution questions whether someone is not required to file a tax return, you must require the individual to submit a verification of non-filing letter. That is the Form 4506. If you do this, you get the applicant to submit a Form 4506-T and Checkbox 7. And just a reminder that that verification of non-filing letter for the 2015 tax year will generally not be issued until after June 15th of 2016 because - since the tax filer date is April the 15th – the IRS needs a couple of months to have everything in their system before they can really issue a valid verification of non-filing letter.

All applicants, that is both tax filers and non-tax filers, must verify household size and number in college. The documentation is a signed statement that lists the members of the household, along with their name, age, relationship to the student, and indication of who is attending college at least half time.

There are two exceptions when a verification is not required that are based upon logic. For example, a dependent household size reported as two and a student’s parent is unmarried or three if parents are married or unmarried living together. The same would be true for an independent student. One, the applicant is unmarried, or two, if the applicant is married. And of course, if the number in college is one and that is the student, it would not be required to complete verification for that particular data element.


I mentioned before, we did away with the Verification Group V2 SNAP Benefits Verification Group, but we retain the data element for verification. I mentioned that applicants who are in V1 have to verify that item if it is reported on the ISIR. And they verify that item by completing a signed statement that affirms that someone in the household received SNAP benefits during 2014 and/or 2015.

As I mentioned earlier, child support paid is indicated on the ISIR. Applicants in V1 would still have to verify that. Again, a signed statement that certifies the amounts paid, the name of the individual who paid the child support, the name of the individuals who received the child support, and the name and ages of the children for whom child support were paid is the correct documentation for this particular item.

If you have institutions that believe the information that was provided in the signed statement isn’t accurate, then the applicant needs to provide you with supporting documentation of the child support paid, such as checks, or electronic payments, or money order receipts, something that indicates that child support was in fact paid.


As I mentioned before, we’ve eliminated both V2 and V3, and they’re sort of reserved. So we’re moving onto Group V4, which we refer to as the Custom Group. And applicants in this group must verify the high school completion status, identity/statement of educational purpose, SNAP benefits and child support paid if they are reported on the ISIR.

Documentation for somebody who indicates that they have completed high school by having a high school diploma could include copy of the high school diploma, the student’s final high school transcript that indicates that the high school diploma was awarded and the date that was awarded, or a Secondary School Leaving Certificate, which would be used for students who are completing secondary education in a foreign country and who were unable to provide you with a copy of their high school diploma or their transcript.

I want to remind you that it’s possible, with this item in particular, that there might be another office or institution that has this documentation or perhaps your office has this documentation. And you can use that information to complete verification for this particular data element.


For students who have to provide an equivalent of a high school diploma, you’re looking for a copy of the GED, an official GED transcript that would indicate that the student passed the GED exam, or a state authorized high school equivalent certificate.

For those who are qualifying based upon the academic transcript of having completed at least a two-year program acceptable for full credit towards the bachelor’s degree, the academic transcript permits the individual the acceptable documentation.

And then the third category under ability to benefit or students who have excelled academically in high school and met all criteria to be admitted into a two-year degree program or higher, information regarding the fact that they had in fact excelled academically in high school. We used to call that a Doogie Howser provision for those of us who’ve been around for a while.


Also, testing transcripts of state authorized examination such as the GED, the HiSET, or the TASC are acceptable only if the official test transcript specifically indicates that the state has determined that the test results are considered by the state to meet the requirements of high school equivalency or the official test transcript includes language that the final score is in fact a passing score.


Homeschooled individuals could provide documentation that has been signed by the parent that lists the course work completed by the student and documents that the student successfully completed secondary school in a homeschool setting, or they can provide a copy of any secondary school completion credential if it is provided for under a state law.


We have separate procedures and documentations for verifying identity/statement of educational purpose, depending on whether the student appears in person or is not able to do so. Because of the selection criteria that we use for this particular data group and the small number of the students, we really prefer for the students to appear in person. But we know that cannot always be the case, for example, for distance education students or students that are studying from some distance at the institution.

So for students that appear in person, the student needs to present valid, unexpired government-issued photo identification and a signed Statement of Educational Purpose, which the Department of Education provides. We provide that as part of our Suggested Verification Text, and it cannot be modified. The institution needs to maintain an updated copy of the identification. It shows the date that it was received and the name of the institutionally authorized individual that obtains that documentation.


If the student is unable to appear in person, they have to provide a copy again of the valid government-issued unexpired photo identification and an original notarized Statement of Educational Purpose that’s been signed by the applicant. And it has to be original, that cannot be faxed or scanned. The institution needs to maintain a copy of the file. However, after you have thoroughly examined the original, you can in fact convert it into an electronic record for recordkeeping purposes, but you must examine the original.


Moving to V5, we call this the Aggregate Verification Group. And this is really Group 1 plus Group 4, so high school completion status, identity/statement of educational purpose from Group 4, plus all the items indicated for tax filers in V1 or all of the items indicated for non-tax filer in V1.

Group V6, we call Household Resources. And this is a group that is more or less all items indicated for tax filers V1 plus the other untaxed income from the 2016-17 FAFSA, including the payments that are deferred, tax-deferred pension and savings, child support received, housing, food and other living allowances that are paid to military, clergy and other people, veterans non-education benefit, other untaxed incomes and money received or paid on the applicant’s behalf.

This is a group that was new for 2014-15. And that was really made at your suggestion. It is a suggestion of the financial aid community. We’ve been asked for a number of years why you keep selecting people who appear to be very low income, that don’t have appropriate resources to live, so we decided to implement this verification group and select a subset of that. We are carefully looking at the data that we’re receiving to really determine whether or not we are merely making poor kids prove yet again that they are really poor or whether we are targeting the correct individual.


So we will continue to look at that particular data information we’re getting back from that as we make decisions in future years, just like we did with respect to decisions we made about groups V2 and V3.


The documentation for the other untaxed income would be a signed statement that lists the sources and the amounts of income that were received for 2015, as well as W-2’s where appropriate. And yes, they do have to submit copies of W-2’s in this particular case, even if they were tax filers.


If the school determines that the amounts listed still appear to be insufficient to support the family, the applicant, a parent, or spouse must provide you with additional information about the resources that were used to support the family. And that would include items that are not required to be reported on the FAFSA to explain how they financially supported themselves. That could include such things as SNAP benefits – which we’re not really collecting the dollar amounts that can be used for the data analysis. It could also include information about Section 8 Housing. There are a variety of ways that somebody might be receiving other benefits that are not reflected in the EFC calculation but are certainly being used to support the household.

And always, we know that institutions are going to use reasonable judgment in doing an evaluation of particular individuals. And we also understand that reasonable may differ among institutions, and we do not intend to second guess the decision that you’d make. But be sure to document it. Some institutions, we understand, are utilizing a signed statement. Others may use an income-to-expense comparison, and others do a different methodology to perform this particular analysis.

Let’s spend just a few minutes on something I call hot topics. I’m not sure how hot they are anymore, but it’s a catchy title, anyway.

So the first thing I want to say is not even a bullet that’s listed. I just want to remind you that we did issue the suggested verification text for you to use in a November 18th Electronic Announcement. So that was issued back in November. As I said before, you have to use the Statement of Educational Purpose exactly as it is stated in that suggested text. The other information is for your use, if you find it handy. You do not have to use it. It’s just suggested text.

The other three topics we’re going to talk about are amended tax returns, transcript requests, and identity thefts.


So once again, amended tax returns, and I’m hitting this several times because we’ve made a change here over the summer, to be quite honest, and I think this is our second or third time that we have amended our guidance on amended tax returns. And we become aware of more information as we have conversations with the IRS.


So if the institution is aware that an amended tax return was filed, the two items that the applicant has to submit are the transcript that was obtained from the IRS, the list of tax account information for the filer for 2015, and a signed copy of the IRS Form 1040X that was filed with the IRS. You do not have to submit an original copy of those original 1040 or 1040EZ that was filed. Now they just need the transcript plus the signed copy of the 1040X.


And I refer you here to Dear Colleague Letter GEN-15-11 and the Verification Q&As.


You recall, I guess it was at last year’s conference, we were very excited about the real-time Get Transcript that was on the IRS site. And it continues to be down. We are not sure when it will be back up. We will certainly let you know when that happens, and we hope that that will be soon. But in the meantime, there’s still a number of ways an applicant can request an IRS tax return transcript. They could still go online and request it, and they just request Get Transcript by mail. There’s an automated phone tool that can be used. And they also can use a paper form 4506T or 4506TEZ. And they generate a paper transcript as well. These are available at no fee to the student.

For additional information, we have information on Appendix A of the 2016-17 Verification Suggested Text.


For identity theft, we don’t get as many questions about this as we did initially. And I think initially, people confused identity theft with IRS identity theft.


So we have a little bit of new guidance and quicker process for these victims to obtain the IRS tax return transcript. They have a special number - this is for IRS identity theft. They have a special number that they can call at the IRS. And upon verification of identity, the tax filer can obtain an alternative document that’s unique to identity theft issue. It’s called the Tax Return Database View. And this document is the official document and it can be used to meet verification requirements. And for further information, once again, look at Dear Colleague Letter GEN-15-11.


And now I’m going to turn it over to Maria.

Maria Marella:
Thank you, Carney.


And good afternoon, everybody.


Starting with Slide Number 38, I’m just going to give you some statistics here.


Applications that were selected either in total or as a percentage are down compared to the same time period for the previous cycle. With only 4.6 million applications selected for verification, which is 25.7% of total, we are tracking very low compared to the same time period last year when we had 6.0 million or 33% of total.


We’re on Slide Number 39, and I’m not giving you anything new here on this slide; just reminding you that the Verification Tracking flags are not changing for 2016-17. And they are listed here on the slide for you.


Moving onto Slide Number 40, just another reminder, either no verification is needed because the household size and number in college are logical based on the marital status, or the household size and number in college will need to be verified. Remember, we don’t get the household size and number in college information from the IRS, so if these figures are not logical based on the marital status, they will need to be verified by the school.

Slide Number 41, as mentioned earlier in the presentation by Carney, beginning with ‘16-‘17, an applicant can go to the V5 to see aggregate group from a V1, a V4, or a V6. Verification can still be set on the application or it can be set on the correction. A verification selection change flag of Y indicates that a record was not previously selected for verification, and it is now selected. And this is not a change for ‘16-‘17.

However, we’ve added the change flag of C -- C meaning “change” -- to indicate that the Verification Tracking Group has changed. And this C is transaction-specific.

Moving onto Slide Number 42, again something I just mentioned, just as a reminder that for an independent applicant or the parents of a dependent applicant who might have been selected based on our standard verification criteria, which is V1, who used the IRS Data Retrieval Tool to retrieve their IRS tax information and did not change that information after retrieving it -- so we’re talking about an IRS data request flag of 02 -- whose responses to the household size and number in college, questions are logical, that record will not be selected for verification.

So you might be asking yourself, what is the definition of logical? And we’ve got that on Slide Number 43.

For a dependent student whose parents are married, a household size of three with a number in college of one is considered logical. And for a dependent student whose parent is not married, a household size of two with a number in college of one is considered logical. For an independent student who is married, a household size of two with a number in college of one is considered logical. And for an independent student who is unmarried, a household size of one with a number in college of one is considered logical. Anything else may require verification, and this is why we at FSA so strongly encourage the use of the IRS Data Retrieval Tool.

Moving onto Slide Number 44, applicants who are selected for verification and that those with V1 standard verification flag, who transfer their income tax return information using the IRS Data Retrieval Tool without changing the transferred information when initially completing the FAFSA or when making corrections, are considered to have verified the FAFSA IRS information, which are the AGI, the taxes paid, and any applicable untaxed income items and education credits. Unless changes were made to the transferred information or the institution has reason to believe that the information transferred is not accurate, the school only needs to verify the number in household and the number in college.

Child support paid and SNAP would need to be verified if it was reported on the FAFSA.


Moving onto Slide Number 45, just as a reminder, here are the IRS request flags, and they are not changing for 2016-2017. And again as a reminder, the 02 flag, the IRS data was transferred and was not changed, is the one that we here at FSA like.

Moving onto Slide Number 46, once the record is selected for verification, it’s always selected. This is our mantra. The verification selection flag will only change when the record moves from a V1, a V4, or a V6 to a V5 and the verification selection or indicator will never be removed even if the reason for the verification selection no longer exists.


Many of you know this already, and that’s what’s on Slide Number 47. Just as a reminder, we do set comment codes on the Student Aid Report to inform the applicant about their selection for verification. The comment codes and their respective comments have not changed for ‘16-‘17. Comment Number 170 is for dependent students, and Comment Number 171 is for independent students.

Moving onto Slide Number 48, submission of identity verification results to CPS has not changed for 2016-2017. We’ve added this function back in 2014-2015. And we’ve asked FAAs to report the identity verification results for any students selected for V4 or V5.

Schools should be submitting this information to CPS on a regular basis. We’re asking that you please do not wait until the end of the year to submit all your results at once. We’d like to get those on a consistent basis from all schools throughout the year.


For any additional information on this, please refer to the EA posted back on November 6, 2014.


We’re looking at Slide Number 49, which is a screenshot from FAA Access to CPS Online. There are a couple of options for FAAs to submit their identity verification results to CPS via FAA Access. The screenshot that we’re looking at now on Slide 49 is the primary page that you will hit when you go to the Identity Verification Results page.

Moving onto Slide Number 50, results can be entered manually into FAA Access to CPS Online as displayed in this screenshot. You simply need to add the Social Security Number, the name ID, and then you need to select which identity verification result applies to that particular student. You can enter the transactions as needed.


Moving onto Slide Number 51, results can also be added via batch by attaching a flat file in FAA Access, and then it’s what is displayed on Slide Number 51. And the help text in FAA Access to CPS Online has the record layout for this.

Just a couple of helpful resources for you, there was a Federal Register Notice published on June 26th of last year, and it was the Free Application for Federal Student Aid Information to be verified for ‘16-‘17. There was also a Dear Colleague Letter. It was GEN-15-11, published on June 29th of 2015 for the ‘16-’17 awards year, and it was entitled, “FAFSA Information to be Verified and Acceptable Documentation”.

A couple of more resources for you. The first is the suggested text for verification and availability of the 2015 IRS tax information. That was in EA, in Electronic Announcement, published on November 18, 2015. And I’d also like to give a plug for our Program Integrity Q&A Web site, particularly if you’re not familiar with this website. It’s available at the link listed on the slide. Or if you don’t want to save the link under your favorites, it’s always available from the IFAP home page under the “Hot Topics” column, which is on the top right-hand corner.

Now we’re going to move onto Unusual Enrollment History. And I’m going to turn it back over to Carney.
Carney McCullough:
Thanks, Maria.


Although regulation of Unusual Enrollment History is not verification, a lot of times people think of this as sort similarly. And so we thought it’s appropriate to cover this at this particular webinar today.


We started adding an Unusual Enrollment History Flag beginning with the 2013-2014 awards year. The flag indicates that the applicant has an unusual enrollment history, and for that year was based upon the receipt of Federal Pell Grant funds at multiple institutions over a very short period of time. And we added the flag to address possible fraud and abuse from a Title IV student aid program.

Some people have dubbed these individuals Pell runners, people who attend long enough to get their Title IV credit balance. They leave without completing the enrollment period. They enroll in another institution and repeat the pattern over and over again without earning any academic credit.

Now some students may have legitimate reasons for what appears to be an unusual enrollment situation. However, you must review information and make a determination about whether there is a valid reason for their enrollment pattern. And although I mentioned earlier this is similar, this is separate and apart from verification.


For 2015-16, Pell Grant and Direct Loan disbursement information was evaluated for the past four award years. And just a reminder, when we look at this loan information, we’re not including Direct Consolidation, Parent PLUS Loans, or Campus-Based Loans such as Perkins Loans. And we assign a UEH flag of N, 2 or 3 based on the number of Pell Grant disbursements or a loan disbursement compared to the number of schools that the student attended.


When we initially added Direct Loans to this mix, the number’s kind of popped up, and we realized that there was an issue with students that were moving from undergraduate to graduate status. And we’re now looking at undergrad aid and graduate aid separately and expect that these numbers will return to a more reasonable amount as a result of that.


So I mentioned there are three UEH flags. Flag of N, there’s no action required by the Financial Aid Office. There’s no comment, there’s no C code, no action. No unusual enrollment history.


The UEH flag of 2 requires review by your institution before aid can be disbursed. An example of students getting flagged with the UEH flag of 2 would be if the student has received loan funds at three institutions over, say, a two-year period of time.

A UEH flag of 3 means that the institution must review academic records for the students and, in some cases, may be required to collect additional documentation from the students. An example of UEH flag of 3 would be a student receiving Pell Grant at three or more institutions in a single award year. And no - there’s no UEH flag of 1.


So let’s talk a little bit about how you resolve these UEH flags. Once again for an N, there’s no action that is necessary. There’s no unusual enrollment pattern for the student. If the student has a UEH flag of 2, the institution needs to review the student’s enrollment and financial aid record and determine if in the four previous award years, that is 2011-‘12, 2012-’13, 2013-’14 and 2014-’15, the student received a Pell Grant or a Direct Loan at your institution.


If a student did, there is no additional action that’s required unless you believe that the student is one who is enrolling and collecting the credit balance and then withdrawing without earning academic credit. If that’s the case, you should follow the procedures for UEH flag of 3.

If a student did not attend your institution, you must follow the guidance for a UEH flag of 3. So if your institution was not one of the institutions where the student received aid that generated a 2, you have to follow the guidance for UEH flag of 3.


For a UEH flag of 3, your institution must review the student’s academic records to determine if a student earned academic credit at the institutions that she attended during the four-year period that’s in question. We’d start by using NSLDS to determine the institutions where the student received a Pell Grant or Direct Loans for those four years.

And then you need to review the student’s academic record using the transcripts that you have. Or if you don’t have transcripts, you need to request the student to provide transcripts, or grade reports, or other evidence of their academic engagement at a prior institution. And then you need to determine where the student earned academic credits in each of the previously attended institutions. As long as the student completed some credit hours or flag hours at each of the institutions, we consider them students who earned academic credits. So it can be a small amount. They can complete one credit and we would consider that they had earned academic credit at that institution.


If you determine that they earned academic credit at each of the previous attended institutions during the relevant award years, then there’s no further action required. Unless, of course, you have other reason to believe that the student is a Pell runner.


If the institution determines that the student did not earn academic credit, it must obtain documentation from the student explaining why she did not earn academic credit. And then the institution reviews the documentation and makes a determination of whether the documentation supports the reason that the student gave you that she did not earn academic credit and that the student did not enroll, only to receive a credit balance.

Now there’re various justifications that a student may have for an unusual enrollment history. You know, very valid personal reasons. She may have been ill. There may have been a family emergency. Someone in the family could have been ill. There could be a change in where the student is living. There could be military obligations. There could be academic reasons. The student might say that there were unexpected academic challenges with the institutions that they have attended. Or the academic program didn’t meet the student’s needs. So there could be academic reasons.


To the extent possible, the institution should obtain third-party documentation to support the student’s claim of unusual reasons or personal justification for why they have this unusual enrollment history.


After you’ve reviewed all of the relevant documentation that’s been provided to you by the student, you have two choices. One is to approve continued eligibility, and the second is to deny continued eligibility for Title IV. And I do want to point out that’s for all Title IV aid. You don’t approve, oh, they can get a Pell Grant but not a loan, or they can loan but not a Pell Grant. It’s for all Title IV aid when you make the decision to approve or deny continued eligibility.


If you approve, you may choose to have a student follow an academic plan, similar to one that you might have for a Satisfactory Academic Progress Appeal. Or you may also want to counsel the student on the Pell Grant Duration of Eligibility provisions and how their LEU is continuing to go up or that their loan eligibility is affected.


You must deny the student if there is no academic credit that was earned at one or more institutions and the student didn’t provide you documentation or an acceptable explanation as to why they have this unusual enrollment history. The student must be given an opportunity to appeal this decision. This is consistent with other opportunities to appeal similar financial aid determination, such as SNAP appeals and professional judgement decisions.


If you deny aid, you must provide information about how the student can regain eligibility. Students that were denied based on the student’s academic performance, successful completion of academic credit would be a basis for a request for renewal of eligibility. It could be that the student meets the requirement of an academic plan that you’ve discussed with him or her.

A reminder that Pell Grant and Campus-Based eligibilities begin with the payment period in which the student meets the eligibility requirements, fall directly in eligibility, retroactive to the beginning of the enrollment period.

A couple of frequently asked questions. What happens if you have a student that had a UEH flag of 2 or 3 for 2014-’15 with a value of N for 2015-’16? We were finding this has happened when we went from the three years to the four years.

If you resolved the flag for 2015 - ’14-’15, there’s no need for further review because you’ve made a decision about that. If for some reason you didn’t satisfactorily resolve it for 2014-’15, you need to hold disbursement of ’15-’16 Title IV aid until you resolve the earlier UEH flag. And in doing so, you should also review the academic activities for 2014-’15, in addition to the previous four award years.

And the second question we have was similar to how you can select the students for institutional verification, whether you can collect the money for institutional UEH review. And yes, you can do so. So there could be some circumstances of which you suspect that student that we have not flagged with UEH flag of 2 or 3. You might be applying for and receiving Title IV aid for purposes of this to provide financial support for postsecondary education.


So you may choose to hold the disbursement of Title IV aid until you review the academic history of the student. And if you did so, you have to document the reasons why you took the action, as well as the specific steps that you took to resolve the institutional selection, as we’re calling it, for the UEH review.


Now I’m going to turn it back over to Maria.
Maria Marella:
Thank you, Carney.

We’re on Slide Number 72. And just as a friendly reminder, the Unusual Enrollment History Flag descriptions are available to you on this slide. Flag of 2 indicates there might be an issue. And that is accompanied by Comment Code Number 359. And then again, as Carney said, flag of 3 indicates that there is, in all likelihood, some kind of issue. That is accompanied by Comment Code Number 360.


Moving onto Slide Number 73, we’ve listed here for you the comment code text and the school actions in order to resolve that text. This information is available in the SAR Comment Codes and Text Guides for both ’15-’16 and for ’16-’17, and both are available on the IFAP.


Moving onto Slide Number 74, just a couple of more resources for you, we’ve posted a GEN letter - Dear Colleague Letter 13-09 on March 8th of 2013 for the 2013-2014 awards year students with an Unusual Enrollment History Flag C code on the ISIR. And that’s a good resource for the students who show up with those C codes through the UEH. We also posted a Dear Colleague Letter on March 16th 2015, the ’15-’16 Unusual Enrollment History Flag available - those are both available on IFAP.


Another good source for information is the ’15-’16, as well as the ’16-’17, ISIR Guide. And those are also again available to you on IFAP.


Now I’m going to go over just a couple of important dates that are coming up for us here at FSA.

Next week, we are hoping to post the Electronic Announcement, EA, reminding the FAAs of the ’16-’17 renewal FAFSA reminders that are going out to student.


The final ’16-’17 application processing system specs for software developers will be posted no later than January 29th, so by the end of the month we will have that posted. We currently have the ’16-’17 application processing systems specs in a draft format out on IFAP. This will be the publication of the final facts.

And then as a reminder, at the first Sunday in February, February 7th, the IRS Data Retrieval Tool will be available for 2016-2017.


Now I’d like to turn it back over to our moderator, Amber. And she will take over for some questions.
Amber Johnson:
Thank you, Maria.


Before we begin with Q&A portion of today’s webinar, I want to give you a few reminders on some important information related to where you can access information on today’s webinar.

First, if you are planning to ask a question, please click on the Q&A button on the menu bar which is located at the top of your screen. A new window is going to appear. And then you will then be able to type in your question. And then remember to click “Ask.” Please remember to include the slide number with your question.


Also, if you are wondering where you can download a copy of the slides from today’s webinar, please click the “Handout” icon which is located in the top right-hand corner of your screen. The Handout icon looks like three pieces of notepad paper. That is going to be the icon that you’ll click on and follow the instructions to download.


At this time, I am going to begin going through the Q&As that have been submitted to us and read them out loud for our presenters today to respond to.


So with that being said, let’s get started.


The first question, can you please clarify what exactly is necessary for amended tax returns? Is it the federal tax return? The federal tax return transcript was never clearly stated in today’s presentation. Can a student submit an account transcript along with the 1040X? This is in reference to Slide 10.

Carney McCullough:
Thank you, Amber.

We said that they need to provide a copy of the tax return transcript, and also a tax account transcript would be acceptable, along with the Form 1040X.

Amber Johnson:
Thank you, Carney.


Can you please explain when a W-2 is required for a non-filer versus when a wage and tax statement would be required for a non-filer?

Carney McCullough:
I think that a W-2 and a wage and tax income are the same thing. I believe my understanding is that the wage and tax form is basically something that they can get from the IRS that is more of a duplicate of the W-2. And either would be acceptable.

Amber Johnson:
Thank you.

Are we required to have proof of human trafficking or refugee status if the person is unable to gain a high school transcript? If so, what type of proof will we need to get and where could the student get those information?

Carney McCullough:
The answer to that is yes. And it would be under immigration status. We expect this to be very, very few people that are under this category that are being selected for the V4, V5 verification group and having to document this. But we are aware that individuals who are refugees, asylee or victims of human trafficking and are here under those immigrant statuses might have difficulty, might not be able to obtain copies of their high school completion status.

Amber Johnson:
Okay. Next question in reference to Slide 23, do we need to validate high school diplomas? Can we accept diploma mill diplomas to qualify for Title IV aid?

Carney McCullough:
Absolutely not. There is a requirement that was also part of the Program Integrity regs, section668.15, I believe paragraph P. You’re responsible for having a determination if you have any reason to believe that the student is not a high school graduate), meaning that it does not receive from a high school that has authority to issue a high school diploma in the States. So no, you would not be able to accept documentation from a diploma mill as satisfactory completion of a high school diploma.
Amber Johnson:
Okay. If a student has used the IRS Data Retrieval Tool and has a code of 02 on their ISIR, but the exemptions and/or the taxes paid information did not transfer over, what do we need to clear verification for the student?
Carney McCullough:
Maria, we can do this together, I’m guessing.


I’m not certain why the taxes paid information would not have come over. That’s what they said in the question.

Amber Johnson:
Correct. They said that the taxes paid as well as the exemptions - either both of those or one of those did not transfer over. What would they do in that scenario?

Maria Marella:
It is hard to tell from the way the question is asked. But my first thought is that this is in a student who qualified for an auto-zero EFC, and therefore that information was not displayed for the school to see. But in order for me to really determine what it was, I would need to look at the record directly. And if the school wants to pursue it, they should shoot me an e-mail and I can contact them and we can look at it together.
Carney McCullough:
It also sounds like they have some sort of documentation that’s showing that there’s a problem with the taxes paid, for example. And if that’s in fact the case and they’ve collected alternative documentation, they should use that to verify the student. We just can’t tell why it would happen.
Amber Johnson:
Okay. Thank you, Carney and Maria, for answering that one.


For V6, when a family lists the other resources, including SNAP and any other government benefit that they get to support themselves, must they then provide dollar amounts detailing what specifically these benefits were worth?

Carney McCullough:
We’re not specifying exactly what institutions use to make a determination about the sufficiency of funds that are in V6. As I said before, there are a variety of examples that we’ve been provided by institutions of things that they’re looking at, such as some sort of an income-to-expense verification. You know, we will leave that up to the institution and we will not second-guess their decision.

Amber Johnson:
If a student reported that he was separated on both his FAFSA and the verification worksheet, but when it was discovered that he filed his taxes incorrectly and he was asked to amend his taxes, he suddenly was no longer married. What is acceptable documentation to prove that this student was never married?
Carney McCullough:
In your question, you said they were separated and then they were - a question about their tax filing status of - I’m not sure...
Amber Johnson:
Let me repeat that one. The student was reported - he self-reported on both his FAFSA and the verification worksheet that he was separated.

Kerri Moseley-Hobbs:
Okay. So it is - I’m assuming - To me, this is an independent student and he’s also reporting income for, looks like, himself in this case. Okay.

Amber Johnson:
But (unintelligible) discovered that he incorrectly filed his taxes. So that separation was not exactly right. He was told that he needed to amend his taxes because he was married. He then decided that he never was married. What is the acceptable documentation to show he was never married?

Carney McCullough:
Okay. First of all, it doesn’t sound like - they’re saying - the question is saying that they were married. And that’s the problem with the taxes. There’re a number of circumstances when a separated person can still file married filing jointly during the period of separation. So I’m not sure I really understand what needs to be straightened out on this. I mean, it sounds like the student was in fact separated or unmarried and correctly reporting just his or her income.


Sorry. If you have further information, you want to submit it. We’ll try to come back to that question.

Amber Johnson:
Yes, absolutely.


Okay. Moving onto our next question here, we have several of them in the queue.


If a tax filer submits the 1040X before requesting the IRS tax return transcript, we have been told that they cannot obtain the transcript. Can we then collect the original 1040 in this case?

Carney McCullough:
They should be able to get a tax return transcript or a tax account transcript. One, they should be able to double check on that.

Kerri Moseley-Hobbs:
Yes. The tax return transcript is a moment frozen in time and doesn’t change. So generally speaking, you should be able to get the tax return transcript. If you can’t, you may need to refer to the chart that we provide on the processing time for a tax return and amended tax return. There are also some resources for that in Section 36, the IRS’s presentation from the FSA Conference, December 2015. They have some great slides there explaining their processing timeline. You can probably refer back to that and try to figure out timing wise, where there will be an issue.


But generally, in their presentation, they say the tax return transcript is a frozen moment in time from the first tax return that was filed. So you should be able to access it, whether or not they will be accurate because of the timing of the amended tax return is a different subject here. 
Amber Johnson:
Yes. That is one of our subject matter experts in the room, Kerri in case you were wondering who that voice was.


Okay. Since the June 26, 2015 Federal Register states that individuals who filed an amended tax return have to provide the original 2015 income tax return, but this is not required for this presentation. Will an amendment of the Federal Register be issued?

Carney McCullough:
We don’t plan to amend the Federal Register. We did amend the Qs and As. We did amend the Dear Colleague Letter 15-11, I believe it was, to make it clear that that guidance had changed.

Amber Johnson:
Thank you, Carney.


Could a student verification tracking group move from V1, V4 or V6 to V5 if neither the student nor the school made a change or correction?

Carney McCullough:
Yes, it could. I’ll let Maria talk to that.

Maria Marella:
It could in the event that we at FSA and CPS, and we also worked with the OIG on this, if we receive information since the time the latest ISIR transaction was received by the school that would lead us to set that flag to a V5, then yes, it could be set and then we would send you the updated transaction as a system-generated ISIR.

Carney McCullough:
Once again, we still expect that the number of people that are going to change groups is going to be small.
Amber Johnson:
Okay. This is in reference to Slide 45. If a student has a 02 code on their ISIR from using the IRS Data Retrieval Tool that changes something unrelated on another transaction, can we still consider that income verified? We have had students who had a 02, but then changed household size, and then the 02 was gone on the next transaction.
Carney McCullough:
Maria?

Maria Marella:
Yes. I need to think about that for a second.

Can we come back to this question? Let me think about it please.

Amber Johnson:

Sure. Absolutely. And as you are, the person who asked this question, I think it would be helpful if maybe you followed up with Maria Marella directly in writing so that she can kind of see that as well.


But I will hold this one off to the side, Maria, and give you an opportunity to think about that one for a bit.

Maria Marella:
Thanks, Amber.
Amber Johnson:
No problem.


This is in reference to Slide 24. How do determine if the two-year program, the Associate’s Degree, is acceptable towards a bachelor’s degree? Is the Associate’s Degree from an accredited institution not sufficient?

Carney McCullough:
We have interpreted that portion of the definition a recognized equivalent of a high diploma that the regulatory provision is - as successfully completing at least a two-year program acceptable for full credit towards a bachelor’s degree. What we have said is that we are going to say that if the student has an Associate’s Degree from her present institution that will be sufficient. Or if they’ve completed 16 semester credit hours and the corresponding correct number of quarter hours that are acceptable for full credit if that’s a two-year program. And then there were some programs that were truly designed as transfer programs that would also be acceptable.

Amber Johnson:
Thank you, Carney.


This one is related to Unusual Enrollment History. If the student attended a school prior to enrolling at our institution and we do not accept any of the credits, do we still need to obtain transcripts from that prior school?

Carney McCullough:
You would need to obtain transcripts if this person is, an Unusual Enrollment History 3. And what you’re looking for is whether or not they earned academic credit at that institution. It sounds like your institution already has the transcripts because they’ve evaluated it and decided not to accept any credits. And that’s perfectly fine. We’re just looking to see if they had earned them. It may be just the student was in a completely different program where it makes perfectly logical academic sense not to be accepting any of the credits on transfer.


But what we’re trying to determine is whether or not the student is one who is enrolling for the purpose of obtaining Title IV aid and a credit balance and then skipping town and moving onto the next institution. In the case that you’re describing, it sounds like the student did complete the period for which they were receiving their Title IV aid and then earned some academic credit, although it’s not applicable to their new educational endeavors.

Amber Johnson:
Okay. That is the first in a few UEH questions that I have for you.


The next one being, what solutions do we have for UEH students whose previous institution is now closed and there is no availability of records? Is self-certification permitted in this situation?

Carney McCullough:
I think the first thing is to find out whether the student has any record of their own grades because (unintelligible) going to have to have an official transcript. Frequently, closed schools, you can check with the state, I believe.
Amber Johnson:
Right.

Carney McCullough:
And maybe even check with, if it’s a Title IV eligible school, they might be able to help you identify where the records for those closed schools are kept. Most closed schools do in fact have records that are being maintained, particularly for UEH. We are talking - it was a school at which students received aid in the last four years. So it’s not been closed very long. It’s not like something that four years ago somebody attended school there, and they might not find it very easy to find the records.


So I hope that helps a little bit.

Amber Johnson:
This is in reference to Slide 40. Can we please look at Slide 40 please? Does this mean that these students will fall into the logical thinking category and therefore will not be selected for verification?

Maria Marella:
Yes, that’s what that means.

Amber Johnson:
Thank you, Maria.


Just to confirm, if a student is selected for V6, and prior to completing the V6 verification, he makes a change to his application that causes an ISIR to change to V5, the student is still responsible for completing V6 verification in addition to the now V5 group. Is this correct?

Carney McCullough:
No. They are only required now to complete the V5 group. That’s the one group where if somebody has changed to V5, we made the decision that we would only require them to complete V5. And actually the transfer or change from a V6 to a V5 is the only circumstance of which we are “losing” anything. And that’s the untaxed income and benefit.


And of course, remember always, institutions, if they wish to select for their own reasons an item, they can do so. So if for some reason you feel like it’s really necessary for them to complete V6, you could ask them to do so. But we would not be requiring that.

Amber Johnson:
This is in reference to Slide 63. Will UEH for the 2016-2017 year still encompass the ’11-’12 year? Or do we start to move the beginning of our look-back period to the 2012-2013 year?
Carney McCullough:
I believe as you move to the 2012-’13 year, the years in these slides really reflect 2015-’16 rather 2016-’17. 
Amber Johnson:
Okay. On Slide 28, if in the case that a student can submit a written Statement for Educational Purposes, is there anything in this statement that the student would specifically need to say?

Carney McCullough:
Absolutely. The original Statement of Educational Purpose has to use the exact language that we have provided in the Verification Suggested Text. That is the one item in the Verification Suggested Text that we’ve provided in the Electronic Announcement of November the 18th that cannot be changed. So they have to use the exact language that we have provided.

Amber Johnson:
Is a school able to accept self-certification from a student or a parent who filed a foreign tax return, and he or she is not able to obtain a tax return transcript for free of charge?

Carney McCullough:
Let me look for a second.


We say that if they’re a tax filer on US territory or commonwealth, they have to submit a transcript if it’s available for free. Non-tax filers on a foreign country have to submit a copy of their wage and tax statement or a signed statement. So it appears if that would be the case that they would be acceptable.

Amber Johnson:
Thank you, Carney.

On Slide 70, if UEH was resolved for the 2015-2016 year and it comes up again for 2016-’17, do we need to review it again?

Carney McCullough:
If you successfully completed it for the previous year and the student received aid at your institution, I’m assuming the UEH 2, then there’s no further action required.

Amber Johnson:
We still have a few people who are confused by our amended tax return guidance, Carney. They are still wondering what exactly they need to collect from an individual when taxes have been amended. Slide 10 and Slide 35 say collect the transcripts that list tax account information. Are we able to get a tax return transcript from the IRS or do we have to collect the IRS tax account transcripts?


One more time. Okay. According to (Doc Q&A2) on the Program Integrity website, they need to collect an IRS tax return transcript that will include only information from the original tax return -- and those have to be signed -- -or any other IRS tax return transcript that includes all of the income and tax information required to be verified.

So even the original, so either the tax return transcript or the tax account transcript, whatever it contains, all of the income and tax information required to be verified. That’s what you have to get from the IRS. Plus, you need to get a signed copy of the IRS Form 1040X that was filed with the IRS. You get a copy of that from the students. You’re going to get a copy of that from the IRS. I hope that helps.

Once again, it’s (Doc Q&A2) on the Verification of Program Integrity Q&A website. I think we made this correction on Dear Colleague Letter GEN-15-11.
Kerri Moseley-Hobbs:
And let me just add on to that. I know a lot of people refer to both the tax account transcript and the record of account for these amended tax returns. The reason why we always refer to the tax return transcript and then collecting the 1040X is because we’ve been recommended by the IRS that those two particular account transcripts can be hard to decipher and to translate. So the tax return transcript is a bit easier, along with the 1040X. But if you collect the tax account transcript or the record of accounts, you can use that because it will include the correct information should you be able to decipher it correctly.

Amber Johnson:
Thank you, Kerri and Carney, for that.


Slide 17 says that if a school believes the parents or the student was supposed to file a tax return, then the student or the parent only needs to submit a verification of non-filing letter. But doesn’t this only show that they didn’t file and not that they weren’t required to file?
Carney McCullough:
That is correct if that’s what that would show. It’s not the only thing that they would have to collect. It’s one of - in addition to their W-2’s and their signed statement where you’re collecting information about these incomes that they had. I should say it’s kind of a deterrent. But if you think about it, if they were supposed to file and you ask them to send that Form 4506T over to the IRS, there’re a lot of people that are thinking that that’s going to trigger something and that if they are really supposed to have filed, the IRS is going to let them know.


So we think that that might in fact make sure that students really haven’t filed and are not required to file.
Amber Johnson:
I want to take a moment just to circle back. We have some questioners who were asking if we can follow up with Maria on that previously asked question.

Maria, were you able to locate the answer to that or should I repeat the question?

Maria Marella:
I do see the question on the slide, Amber. I’d like to ask the questioner to please shoot me an e-mail so that we can shed offline about this one.

Amber Johnson:
Okay. Thank you very much.


And for the person who asked this question, again, please reach out to Maria Marella directly, just so that we can look onto the specifics concerning your question.


Moving onto a few other questions, we have about ten minutes left. I see that there are still a large number of questions coming in. I am proceeding in the order that they have been entered. So at this point, I think it’s pretty safe to say if you’re still typing a question, we won’t be able to get to it in today’s webinar.

But continuing on in the order that I have, if a student is in the V4 group and has been verified and is now put into V5, do we need all the tax filer, non-tax filer, household size, et cetera, to be collected such as tax return transcript and W-2 form?

Carney McCullough:
Yes. That would be the additional difference between a V4 and a V5. So yes, you do.
Amber Johnson:
We’ve already answered the question. There were a few related to how far back is that look-back period that year is going to shift. Again, as Carney mentioned, these slides are really referencing the UEH years related to ’15-’16 and not the current ’16-’17. So yes, you would be shifting the years and looking back starting with 2012-’13.

I’m just trying to find one that has not been asked here at this point.

Do we need a W-2 for V1 tax filers? No.

Carney McCullough:
That was easy. 

But I’ll elaborate a little bit. We keep getting asked about people who are collecting W-2’s on everybody. That is not required for tax filers for us. We do not require that.

Amber Johnson:
In reference to Slide 9, any guidance for foreign countries that have relevant tax authority, but that authority is not functioning?

Carney McCullough:
No. No - not that I can think of. We’re okay with shaking their hands. I don’t have any specifics. If you want to get back to one of us, we can find out. 
Amber Johnson:
Maria, I think this one is more up your alley. Will there be a system-generated ISIR when verification groups end up changing to the V5 tracking group?

Maria Marella:
Anytime that the Verification Tracking Group does change -- and right now, that’s only V2 or V5 -- yes, school will receive a system-generated ISIR with the most recent information.


And let me also say then, Amber, that the information on that most recent ISIR might be the same as on the previous ISIR. But it does mean that we at the Department have received information that has led us to put that person into a V5 tracking group.

Amber Johnson:
Thank you, Maria.


I got a question about UEH. And this is coming from a cosmetology school, or if a student has attended a cosmetology beauty school before coming to their institution, they are saying that beauty schools don’t typically issue - the student doesn’t earn grades. What exactly would be the acceptable documentation in that case?

Carney McCullough:
Something that shows that the student completed, for example, a number of clock hours, a transcript. You know, they can get some documentation from the school that shows what the student was able to complete at that institution.

Amber Johnson:
If a student is required to complete the Statement of Educational Purpose, are they still allowed stipend checks not related to tuition and books? Or are they not allowed to borrow above the cost of tuition and fees? This is in reference to Slide 28.

We want to take a moment there to see if we can understand the context of this question.

Carney McCullough:
We can get to 28. Okay. So for people who have to verify the identity or Statement of Educational Purpose, it applies to all of the Title IV programs. So if they’re not able to then complete verification and are not able to provide this information, they’ve not completed verification and therefore they’re not eligible for any subsidized Title IV aids, whatsoever, until that’s been completed. I don’t know if that’s what they’re really asking. But they wouldn’t be getting any money or anything.


Right. Okay. Remember people in V4 and V5, it’s a small - very small percentage of overall applicants that are selected for that. There’s something that’s raising a question in our mind based upon a variety of information that we have. And that they would kill me if I knew. And I don’t know. So that they may not be who they say they are or that they are somebody that might not be using Title IV - applying in order to get financial aid to use it for educational purposes.


So there are people we have a question about.

Amber Johnson:
Just to clarify, if a student has filed an amended tax return, do they have access to the IRS Data Retrieval Tool?
Carney McCullough:
No, they do not.

Amber Johnson:
And can they request an IRS tax return transcript?
Carney McCullough:
I don’t think so. No.

Amber Johnson:
We have about five minutes remaining. So I’m going to try to read off as many as I can here.


If the parent wages listed on the FAFSA do not match the tax transcripts, do we have to follow up with the student’s parent and request W-2’s?

Carney McCullough:
So yes, I would say so. You know, if - yes.

Amber Johnson:
Short answer to that? Yes.


Okay. This is in reference to Slide 8. Why does the non-tax filer from a foreign country have to submit a signed statement identifying income and taxes for 2015? The income part makes sense. But what would we do with the taxes information if they were a non-filer?

Carney McCullough:
And then the taxes would be zero. I promised a short answer or a quick answer. We have a quick question.

Amber Johnson:
Will we be required to return any funds that were disbursed for students completed verification for an earlier Verification Tracking Group, but then were selected and did not complete the V5 group?

Carney McCullough:
We’ve said in the slides that the institution would not be liable. That’s assuming that you do as we say, which is you’re not making additional disbursement. But as soon as the person has been moved to a V5, you shouldn’t be making any additional disbursements of Title IV aid, right? But you’re not liable for any of the funds that you have disbursed prior to this point. The student, however, is if they don’t complete verification.

Amber Johnson:
Okay. Again in reference to Slide 23, usually when the tax paid, an exemption is not transferred over. It is because someone checks yes or on that do-you-want-to-skip-the-remaining question. So I think this is what we talked about when Maria correctly assumed that maybe there was something being skipped there, and the person did not necessarily need to answer certain question. And it seems like this commenter was responding to an earlier question that we said we would follow up on. So thank you for whoever provided the comment.


Has there been a determination of accepting the DD295 SMART Transcript in Community College of the Air Force for high school completion documentation? The DD214 is the Separation Retirement Document to service members and has been totally upon the DD295 SMART.

Carney McCullough:
That’s a new question to us. I think we would have to go back to our colleagues at the DOD just to further get information. I’m not sure. What they’re saying is that you might have had a student who did not have a high school diploma and then went to the Community College of the Air Force. I’m not exactly certain what the relationship between the Community College of the Air Force and the high school completion is. But we were informed by the DOD that the DD214 could be relied upon as an accurate determination that the student has in fact completed high school.


We’ll take back what you said and just see if there’s any additional guidance that we think is necessary about that.

Amber Johnson:
Thank you, Carney.

That is about all the time we have today for Q&As for today’s Verification and Unusual Enrollment History Webinar.


I do just want to remind you again of the few places you can go to get some more additional information from this webinar. Again, you can download the copy of these slides by clicking on the “Handout” icon located in the top right-hand corner of your screen. You can also reference those resource slides that are included in the presentation deck where we have included for you the direct link to the Program Integrity Q&A Web site. We have referenced Dear Colleague Letter GEN-15-11 numerous times in the Q&A. That is also included there for you.


And also if you still have any remaining questions, I know we were unable to respond to all of them today during our short period of time together. But I would encourage you to also reach out to your Training Officer to review the Federal Student Aid Handbook. IFAP is where the latest and greatest information will be posted on this topic.


So again, thank you all for taking time out of your schedule to join us today. And we hope that you have a great rest of the day.

END

