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Lindsay Wertenberger:
Hello, everyone, and welcome to the Submitting Draft GE Debt-to-Earnings Challenges Webinar.

My name is Lindsay Wertenberger and I will be your moderator.


Today’s Webinar will be conducted in listen-only mode. If you have questions during the Webinar, click on the Q&A pod located on the left side of your screen. Click in the blank field, type in your question and send your question. Please remember to include the slide number with your question.


Questions will be held until the end of the presentation where they will be read to our presenters for their response.


If you want to download a copy of the slides, select the document located in the Files pod. Once selected, click “Download Files” and follow the directions to save the file.


And I will turn it over to Cynthia Hammond to begin today’s Webinar.
Cynthia Hammond:
Thank you, Lindsay.


And thank you all for joining us this afternoon. This is the last of four Webinars on reading your debt-to-earnings backup data and submitting challenges to that data.

As you know, the deadline for submitting challenges is December 7th at 11:59 pm.


It’s also important to note that a program gets the best rate that is calculated for it. So if your program passed the annual rate but failed the discretionary rate, the program passed. Similarly, if a program fails or is in the zone for both the annual and discretionary rates but passes on the transitional rate, that program passes. I just wanted to make that clear at the top of the hour before we started on the Webinar.


Another point: Earlier this week, we put out some information on alternative earnings appeals. That was Electronic Announcement Number 95. This Webinar is not about those alternative earnings appeals. It’s about challenging certain Title IV loan data. So if you have questions about the earnings, please see Electronic Announcement Number 95.

Finally, this Webinar and the transcript will be posted to IFAP as soon as we can, probably sometime next week.

And with that, I will turn it over to Erik Melis to begin our Webinar.

Erik Melis:
Thank you, Cynthia, and good afternoon, everyone.

So Tuesday we had a Webinar that covered being able to look at your debt-to-earnings rates on the NSLDS Professional Access Web site and review your backup detail using the Debt-to-Earnings Viewer Tool that we provided.


What we’re going to cover today is how to see the relevant debt-to-earnings backup details on the NSLDS Professional Access Web site and then how to submit challenges to certain data elements that make up part of that debt calculation.


So we’re going to start by talking about where we are in the GE process, the draft debt-to-earnings backup details and the alternate report that you can request. We’ll talk about how you can view the data related to your backup detail where you’ll also be entering the challenges on the NSLDS Professional Access Web site. We’ll talk about submitting your final challenges.

And then at the end of the - at the end of my section, Margaret Ayanian will actually talk about the challenge process and documentation requirements.

So we’ve gone through the draft completers list process where you had a chance to make completers list corrections. We took the final completers list data. We sent that to the Social Security Administration. They returned to us where possible the mean and median earnings associated with completers in that program. And we sent those earnings to you in a separate file to your SAIG mailbox. Those were in Message Class GESSFWOP. And those were sent to - at the end of September.


What we’re going to do today is complete the last of our four Webinars. This one is the Webinar on the challenge process for debt-to-earnings backup detail.


Once the challenge window closes, as Cynthia indicated, 11:59 on December - 11:59 pm on December 7th, we will begin the review and adjudication process for any challenges submitted to determine whether or not they are approved or denied. We will then calculate from the resulting data the final debt-to-earnings rates which we hope to have out sometime in January.

At the point the final rates are published, then you will be able to initiate, if appropriate, an alternate earnings appeal that Cynthia was talking about and details on that, as Cynthia indicated, can be found in Electronic Announcement 95 that was released this week.


So last week, we pushed to your SAIG mailboxes the debt-to-earnings backup detail and the debt-to-earnings backup letter - debt-to-earnings rate letter. The letter would have gone to the SAIG mailbox that’s associated with your Gainful Employment notification packages that would have been indicated when you signed up through FSA Web Enroll. That’s the mailbox that that would go to. And that will go under - that was sent under Message Class GELFLEOP. It is a letter that is addressed to the president.

That is the only way you receive that letter. It is not also mailed or e-mailed, just submitted to the SAIG mailbox. If you did not get it, there is no way to regenerate that letter but you can refer back to the Webinar from Tuesday if you want to see what the rates for all your programs were and look on the Org tab on the NSLDS Professional Web site for GE debt measures and you’ll see a listing of all your programs with the calculated rates.

The backup detail was actually set out in Message Class GEBFLEOP, again, to the same mailbox, that mailbox for GE that was designated as part of FSA Web Enroll.

Some of you indicated in prior contacts that you had received the message class via - or that file via Message Class GEDMBYOP which was not correct. I’m also not sure how you were able to receive that because that message class is no longer an active message class in the - edConnect message class table. But if you did receive the message class under that as opposed to the GEBFLEOP, it’s the same file, same data. So you do have the data if you got it either - in either one of those message classes.

You could also look at the file layout for that message class, the backup detail in the NSLDS Gainful Employment user guide which is located on the - on IFAP. You can access it via the Resources section under the Gainful Employment link off the main IFAP page. And in that user guide, the file layout for this backup detail is Appendix D.

Excuse me.


If you wish to request another copy of your backup detail, you can do so via the NSLDS Professional Access Web site. Two ways that you can do that. You can either go to the Reports tab, scroll down and select either the “Gainful Employment Debt Measures Backup by Program Report,” the GEDPM 1 - or DMP 1, sorry, or the “GE Backup by Calculation Year,” the GEDMY1.

If you are looking at your rate details under the Org tab, either on the Summary Page or on the details for the rate, you can also click the link that says “Request Backup Data.” That will take you directly to request your backup detail by program report. You can also access it that way.


When you request the backup detail in either one of these formats by going through the NSLDS Professional Access Web site, the results of that request will be delivered to the SAIG mailbox of the person that requested the report, not necessarily the mailbox that the backup detail would have been pushed to. This will be the mailbox of the requester. And it comes in the same message class, the GEBFLEOP, and again, same file layout in Appendix D of the GE user guide on IFAP.


So now we’re going to talk about looking at the relative - relative, excuse me, relevant portions of your Gainful Employment backup detail for your debt-to-earnings on the NSLDS Web site. And this is also where, if you’re going to be submitting challenges, you will enter those challenges.


If you go to the Professional Access Web site and you’ll go to the GE tab, on the GE tab, you’ll see two links. One is the Gainful Employment Debt-to-Earnings link - List link. The other is the Submit Draft Gainful Employment Debt-to-Earnings link.

On the GE Debt-to-Earnings link - List link, too many Ls, list link, that is the page that it defaults to. And on that page, you will be able to show a list of students who are in your debt-to-earnings calculation and you will be able to select the details for each individual student to make any potential updates in the form of a challenge.


The Submit Draft GE Debt-to-Earnings link will be used to do the final submission which will be where you’re indicating to FSA that you have completed all of your challenges, you have completed the post-entry review and you’re ready for FSA to do the adjudication. That will be the very last step in the process and we’ll come back to that as we go through here.

Again, the Debt-to-Earnings List link, the Debt-to-Earnings List page, that is the default. When you open it up, this is where you’re brought. You’ll notice the title for debt-to-earnings list. And you’ll have the parameter selection box.

In that selection box, you can identify how you want your results sorted, either by last name, first name or by the default which is SSN. You can also select or limit the amount of results you’re going to see by selecting “Display Options.” Institution code is hardcoded for the login of the individual accessing the Web site. But you can enter a specific CIP code or you could leave it as a wildcard and bring back all your CIP codes. Credential level, you can select from a pick list or you can leave it as the asterisk for all - I’m sorry, not an asterisk but it’s actually the word “All.”


You can select the rates hike whether it’s the draft which is the regular annual or regular discretionary debt-to-earnings rate or you can select the transitional draft which would be your transitional annual and your transitional discretionary rates.

You can also select the specific student SSN, if you know that student’s SSN and you want to just look at that particular individual.

And lastly, you can select based on the edit status of the records, either edited or unedited or all. This particular selection is very important in that last submission process step. We’ll come back to this to show you how you want to code this in order to do that final review before you submit to FSA for consideration and adjudication.

So once you entered your parameters in the box and your sorts and your display bys, it will bring up a list of the programs or a list of the students in the programs that you selected. You may have multiple pages, depending on how many students you have and what limiters you’ve placed. Each record or each student will have two rows of information. The first row, which is where the blue active button is, will have the student’s SSN displayed with the last four. If you hover over that, you’ll see the entire SSN.

The student’s name, the student’s date of birth and an indicator of what rate you’re looking at for the student or what rate the student was part of, whether it was a draft or a transitional draft.


The second row will be the GE program information which will contain the student’s CIP code for the program that they are a part of, the program name, the credential level and the student’s ID for that program. This is important because you will need the student’s ID as part of the submission process along with the GE record ID and loan ID if you’re doing a challenge.

One thing to remember on the student ID, it is a five-character alphanumeric ID. It is unique to the student within the program. So when you have a program which is identified by your OPEID, CIP code and credential level, the very first student in that program will have a student ID of 00AAA. If you have another program, a different CIP code or a different credential level, the first student in that program will also be 00AAA. So the student ID is only unique within the program. And in order to uniquely identify the student, you need to include the CIP code and credential level in addition to the student ID.


If you click on the blue active button for the student’s record, it will take you to the Detail page which is identified with the header “Gainful Employment Debt-to-Earnings Update.” And the first block on that page will contain the same information that was on the Summary page. That is the student’s SSN name, date of birth, the student ID, as well as the CIP code credential level and the school.

Below that main block, you will find a GE Record section. This will give you details related to the GE program and the attendance period for this GE program that the student is being looked at as part of debt-to-earnings. It will include the GE record ID which looks very similar to a student ID. It also - again, same constraints. It is only unique to this program - for this record, for this student within the program. It also has the beginning and ending dates of the enrollment for this GE program for the student.

And then below that, you’ll start to see the loan records that are associated with the student’s enrollment in that GE program. And this is where you’re going to find information about the loans that are going to be used to calculate the student’s debt in the program for Title IV debt.


You’ll see the loan date; it’s the date the loan was made; the loan type, the separate loan indicator, the location code of the school for which this loan was made. Keep in mind that may or may not be the same as the school code for which the student is being evaluated. If there has been a change of affiliation or merger and this loan was made prior to that, it could be the old school code but that is the school code that was in effect at the time the loan was made.


You’ll have the indicator of the current guarantor or the federal loan servicer, depending on whether it’s a Pell or a Direct Loan. Then you’ll have the lender ID, the lender servicer ID, and either the data provider’s ID or the award ID in the case of Direct Loans.


And then the last section of the loan block you’ll have the data that is actually relevant to submitting challenges which is the loan period begin date, the loan period end date, the loan amount, which is the original loan amount, the cancelation amount, if there’s any, and the refund amount, if there’s any.


And you’ll notice that there’s two rows of that data. One is actually hardcoded and the other is inside editable blocks. And that’s where if you’re going to submit a challenge you will make the appropriate changes.


If the school has reported multiple GE records for this student in this program, you may have more than one GE record block with associated loans on this page and you’ll see a gap between the distinct GE records.


One thing I want to point out here, because it’s come up in questions as folks have started to look at their possible challenges, is if you have two GE records associated with this student in this GE program, it is possible that you’ll see some loans that will appear in both records. If you have a loan that overlaps the enrollment periods for both of those GE programs, the loan may show up in both blocks.


What happens is based on the enrollment dates of the GE period and the loan period, we attribute a portion of that loan to each GE program. It does not mean because the loan shows up twice that we’re counting the loan twice. We’re attributing a portion of the loan to each occurrence of the GE record. The total amount of the attributed loan between the various records will never exceed the total amount of the loan. Okay? There were some concerns that because people were seeing these loans listed twice that we were actually counting the loans twice in debt-to-earnings and that’s not the case. A portion of the loan gets attributed to each of the GE records and then it’s rolled up into the GE program.


So again, you have updateable data in the Loan section for loan period begin date, end date, the loan amount, cancelation amount and the refund amount.

So as an example, if what we had listed originally in the hardcoded data was a loan period with a loan amount of 4500, cancelation amount of zero and a refund amount of zero, and you have information and supporting documentation which Margaret will cover in the latter part of the presentation or the Webinar, you may have something in your system that indicates that there was actually a $500 cancelation amount that should have been included with this loan to reduce the overall loan debt in which case you would enter the 500 in the Cancelation field and then you would go down and hit the Submit button.


When you hit the Submit button, you’ll be prompted to enter comments. You’ll need to enter comments identifying the student by student ID, the GE program ID or GE record ID, and the loan ID. I mean, Margaret will cover that as well. And then you’ll be putting in specific comments that will identify what the nature of the change is, what documentation you’re going to be submitting in support of that challenge.


Margaret will be talking about the document that is available on IFAP, in the Gainful Employment section of IFAP in the Resources link that’s actually out there that identifies the challengeable fields and the types of comments and documents that you’re going to be asked to submit. Once you have entered those comments, you’ll be able to confirm. There is only one comment block for the entire student in that program. So if you’re challenging multiple loans and this is why it’s important to have in the comments as the very first item of each line, the GE record ID and the loan ID, so that we know what comments apply to what loans on that page since they’re all going to be captured in the single comment.

So once you’ve entered all the comments or all the potential challenges for that student in that program and you’ve entered your comments, then you can confirm. At which point, you will get a confirmation block. You’re also going to need to submit documentation and the comment block will mention that. Documentation is unlike it was in the completer’s list process where you were told if we need documentation you’ll be asked to provide it. Documentation for the debt-to-earnings challenges is required in all cases. And Electronic Announcement Number 92 will provide guidance on what the appropriate type of documentation is. And you’ll submit that documentation in a format-specified that Margaret will talk about and you’ll get more information about. But you’ll be submitting that to the ge.operations@ed.gov mailbox.

So once you’ve submitted that, you’ll get an indicator on the - back on the List page that the record has been updated. And on that particular record, you will see now a blue italicized I icon next to the Social Security number. If you hover over that, it’ll indicate that the record has been edited. That’s a visual indicator to you just looking at the page to know which records you have edited.


Again, you can also display this List page by going to Edit status in the Display Only block and selecting “Edited Records” or “Unedited Records” and limit the display of - that you’re seeing.


All right. So once you have completed entering challenges on the Detail - on the Update page for every record that you’re going to be challenging and you have entered the appropriate comments, formatted correctly and you’ve got your documentation ready to submit, what you’ll need to do is do the final submission of your program and it’s done at the program level of your program with all its underlying challenges to FSA for review and adjudication.

You do that by going to the GE tab and selecting the Submit Draft GE Debt-to-Earnings. It will bring up a list of all the programs that you have made edits to. This is not an all-inclusive list of your programs. It’s only going to indicate those programs that you have actually made edits to.


Now, before you check any of the blocks that say “Submit,” which would then submit the challenges for this program to the department, you’ll want to do a final review of the records that you have prepared for challenge to make sure that you’ve entered everything you want to enter, that you’ve challenged all the records you intend to challenge in that program because once you submit this page and confirm, you will not be able to go back and make additional changes. This is a - once this submission is final, so this is your last chance to go back and review those records before you do the submission.


And the easiest way to do that is to go back to your Debt-to-Earnings List page and in your Display Only option block, that last option, the edit status, is select “Edited Records.” That will allow you to list only those records that you have made changes to. You can then click on the blue active button and you’ll be able to go back in and review and even change something that you’ve done. You may catch a mistake and you can update it and then resubmit that single change.


Once you’ve gone through this final review, then on the Submit Draft Gainful Employment Debt-to-Earnings page, you will actually select that program saying “I’ve now completed my challenges to this program,” “I’ve completed my review to this program,” you’ll click the Submit box and you can do multiple programs on here. It doesn’t have to be done one at a time.


But once you’ve clicked the Submit button, the first thing you’re going to do is you’re going to get a warning message that says “Once you confirm, additional changes cannot be made.” That’s very important to note because, as I said, once you do this final confirmation for that program submission, you’re locked out for making any additional changes to that program. Your challenges for that program are done and are submitted to the department for final consideration.


So once you actually hit the confirmation button, then it will tell you that you have successfully updated the list. You’ll notice the Submit button is now checked and grayed out. You can no longer access it to change it.

You can, however, still go back in your Debt-to-Earnings List page and select the details and go back in and look at the details that you submitted. But what you will notice, if you go back in there, is you no longer have a Submit button that you can go in there and you can look at it and review but the only option is - to get out of there is to cancel because once you’ve done that final submission of your draft rate challenges, you cannot go back in and make additional challenges.

And at this point, I will turn the microphone over to Margaret who will talk about comments and supporting documentation.

Margaret Ayanian:
Thank you, Erik. And good afternoon, everyone.


As Erik mentioned, he walked through the various screens you would be using in NSLDS to actually enter your challenge data but as part of entering that challenge, you’re also required to enter comments and then subsequently also provide supporting documentation. So I’m going to take a few minutes and dive a little deeper into both those areas.


So let’s first start with comments. As Erik indicated, he showed that there was a comment box that was available at the student level and it’s very important to note that that comments are required as part of the challenge that you provide and Electronic Announcement Number 92 provides guidance by each type of challenge you’re entering, whether you’re making a change to the loan period begin and end date or you’re making a change to the actual loan amount, it provides guidance on the type of information that we’re requesting. So you’d be providing a brief explanation of the type of challenge and then what supporting documentation you’d be providing.


Now the most important point to remember is there is only one comment box per student. So as part of that, if you are challenging multiple loans for a student, you must enter an individual comment for each of those loans that you’re challenging, again, an explanation of the challenge and the type of supporting documentation. And I want to emphasize to everyone that there is a limit to the number of characters you can enter in that box and it’s 500 characters can be entered in the comment box.

Now, as Erik indicated, it’s going to be very important, as part of the comments, to be able to tie the actual comments you’re providing to each challenge and our case processors won’t be able - will need to be able to determine which comment belongs to which loan. And to make that reference easy, we’re asking and requesting that you not only, as part of the comments, the beginning of the comment should provide the GE record ID and the loan record ID for the particular loan that you’re entering a challenge for. And as part of that comment again, you would provide a concise explanation as to why you’re making that challenge of that update to the loan record and the type of documentation.

Here on the Example page, you see the GE record ID and is blocked out 0AACC and the loan record ID, 0AKYE. And we ask that you enter that at the beginning of the comment with a dash between the two fields so that we can match that comment to the particular challenge.


For supporting documentation, as Erik mentioned, for the draft debt-to-earning challenges, it is different than what we were used to, what we requested for the draft completer list and we are requiring supporting documentation for each loan being challenged and failure to submit that supporting documentation will result in an automatic denial of the challenge.


Now, in a moment, I’ll show a particular matrix, a table, where we provide some examples of the types of supporting documentation that would be acceptable. But you are encouraged to go to various avenues to get that supporting documentation. You may be able to get that information from DoD or NSLDS to support it. You may have information within your school record.


For instance, if you have a cancelation, you may have a evidence of remittance that shows that cancelation or you may choose to go to the self-servicing Web sites for some of the - for the federal loan servicers. And we do provide some information on that in our most recently posted electronic announcement. It was posted last Friday, Electronic Announcement Number 94, and it provides some guidelines on how to submit the challenges. And at the very end of the electronic announcement, there is an Information page, a link that provides information on various self-service portals for our federal loan servicers.

Okay, this next slide, 31, this was actually taken directly from Electronic Announcement Number 92 and this is an example of the table that we’re providing - that provides guidance on the type of comments to include and the type of supporting documentation. As you can see, we provide a column for - depending upon the type of challenge you’re submitting, this first one is where you may be submitting a challenge and the reason is the loan does not belong to the student or the institution.

Under “Comments,” we ask that you provide a brief explanation as to why the institution - why you believe that that loan is not associated to that student or your school and then again the type of documentation you’re providing. And then the last column on this table provides examples of that documentation. And to assist you as reference, we provide information on Direct Loans from a Direct Loan viewpoint, if it’s a Direct Loan, federally-serviced Pell loan or commercially-serviced Pell loan.


Again, this next example is directly from Electronic Announcement 92. And this particular challenge reason is the overall challenge reason where you’re looking at the loan debt and the loan debt is incorrect. And as Erik mentioned, where you’re indicating the loan debt is incorrect, you are challenging individual fields that make up the loan debt. So in this case, you may be entering a correction or an update to the loan amount, the original loan amount or the loan cancelation amount or a loan refund amount. And here, there’s a great deal of information in the Note column to provide you some background on each of those fields and again what’s required to be included in the comments relative to the challenge that you’re entering and the types of supporting documentation.


Now for supporting documentation, as Erik mentioned, I really want to emphasize to everyone it’s very important since the documentation is required that it is - it will be denied if we don’t receive it. So it’s very important that you make note that that documentation is to be sent to the ge.operations@ed.gov mailbox.

And we ask again, in order to match up that documentation to the particular case, we’re asking that you actually title the folder based on the OPE ID, the CIP and the CL for the case or the program that these documents are associated with.


Now if the folder for the program exceeds 10 megabytes, you will need to create multiple folders and send them in separate e-mails and in which case we ask that you send it as item folder one of two or two of two so we’re aware of which - of how many are coming and again can match it up to the particular case.

Just again, overall, guidelines, guidance for submitting this documentation, we’re requiring that all documents must be received by Federal Student Aid by the end of the 45-day challenge period and that would be the December 7th cut-off that Cynthia mentioned at the beginning of the Webinar. And there is - we have provided a step-by-step guide on exactly how to provide that - those supporting documents.


There’s Electronic Announcement 94 which was posted last Friday. And it provides guidance on requirements for how you label the file. You must encrypt and password protect the file and then also submit the password. So that’ll be the other item that you must make sure you do is not only send your documents over but also ensure that you send the password for the particular documents as well.


And I just want to again just - I can’t reiterate enough to make sure you send it to the ge.operations.ed.gov - @ed.gov mailbox. And if you do send in error any documentation to NSLDS, it will be rejected. It will not be saved, maintained or forwarded. So I just want to reiterate that as folks are working through their process to submit their challenges.

And with that, I pass it on to Lindsay for opening up of the questions.

Lindsay Wertenberger:
All right. We’re opening up to questions now. If you have any additional questions, please click in the Q&A pod on the left side of your screen. Click in the blank field, type in your question and send it in.

Cynthia Hammond:
Thank you, Lindsay.


The first question is, where can I find more information in general on Gainful Employment not just submitting the challenges?
Erik Melis:
If you go on to IFAP and the easiest way to get to this particular document is to go through the Gainful Employment page. Look under the “Electronic Announcements” and Dear Colleague section and what you’re looking for is Dear Colleague GEN-15-12. That contains an overview of the debt measures process and also talks about the rates, what’s passing, what’s failing and what the consequences are downstream for having non-passing programs.

Eric Hardy:
All right, next question. If the school does not plan on challenging, do they need to do anything?

Erik Melis:
No. If you’re not submitting a challenge, then you don’t need to do anything. What will happen is at the end of the 45-day challenge window, when the adjudication process begins, programs that have not submitted challenges for programs, their draft rates will become their final rates.

Cynthia Hammond:
If I could not receive debt-to-earnings rates and I assume it is because I have less than 30 completers in my program, what do I need to do?

Erik Melis:
You know, there’s nothing you need to do. If you have programs that did not receive rates because there were fewer than 30 non-excluded completers that we were able to send to the Social Security Administration with at least ten confirmed earners, then you would not have gotten a rate and the program gets a bye and the fact that you have no rate calculated is as good as a pass.

Cynthia Hammond:
May an institution with passing or zone rates submit a debt-to-earning challenge?
Erik Melis:
You can submit a debt-to-earnings challenge even if you’re in a passing or zone program. I will offer one bit of caution. When you change elements in the - well, obviously, we want correct data. This is just sort of a - not a warning but a heads up. When you change data elements on a particular loan, that affects the attribution of that loan to the particular GE programs because the debt will potentially change. It also, therefore, affects the structure of the median debt for all the students that are in that program and could either result in your rate going up or your rate going down. So it is possible that you could have a program that’s just above passing and you make changes to data elements of that program. And once the new data is built into the calculation, depending on what you’ve changed and what the rest of the file looks like, you could actually move that program into “Zone.” Or same thing with the zone, you could potentially move it into “Failing.” So just be cautious if you have a program that is already passing in particular, changes made to it could result in unintended consequences.

Eric Hardy:
Where can a school find more information on creating folders to submit through e-mail and encrypting them?
Margaret Ayanian:
Sure. As I mentioned, there is an electronic announcement which just recently posted last Friday, it’s Number 94, and it actually provides a lot of background material. But at the very, very end of that announcement, there’s actually links and the - or attachments and there’s one that’s called “How to Submit Supporting Documentation for Draft Debt-to-Earnings Rates Challenges” and it’s in a - it’s a PDF form. So that would provide and it shows pictures of screens, how to actually encrypt. It provides a great deal of information. So that’s where I would go.
Cynthia Hammond:
You mentioned a two-digit CL. What does that stand for?

Margaret Ayanian:
Credential level.

Cynthia Hammond:
Erik, can you go over what years they should be seeing in their backup data?

Erik Melis:
So depending on whether the program is a two-year cohort program or a four-year cohort program. And you can see that by looking at the qualifying eval period for a particular student or the program, as it looks in the Viewer Tool, if it’s a two-year program, then what you’ll see is students who completed the GE program sometime between June 30, 2010, to July - I’m sorry, July 1 of 2010 to June 30 of 2012. That is the ‘10-‘11 and the ‘11-‘12 award years.

If we were unable to find at least 30 completers in that two-year cohort, then we opened it up to the two prior award years, ‘08-‘09 and ‘09-‘10, so a four-year cohort program included those two prior award years as well.

Lastly, if we calculate a rate, an annual rate, discretionary rate and both of those rates are non-passing, that is neither the annual rate or the discretionary rate is passing, they’re either zone or fail, we will attempt to calculate a transitional rate.


The transitional rate is based on students you reported as completing that GE program in the ‘14-‘15 award year. And as long as we can find at least ten non-excluded completers in the ‘14-‘15, then you would get a transitional rate calculated. But again, it’s only if your regular rates are non-passing.

Eric Hardy:
Are the refunds mentioned for the challenges referring to refunds to the Department of Education or to a lender or does it include credit balances disbursed to students?

Erik Melis:
It does not include credit balances disbursed to students. It does include the refunds that are made back to the loan holder or back through the loan origination system.

Cynthia Hammond:
Are we able to challenge the institutional debt? Margaret, can you review what things can be challenged…

Margaret Ayanian:
Sure. For the draft debt-to-earnings, again, the focus is on what the median loan debt calculator was used for the particular rate. And what makes up median loan debt in the fields that we allow to challenge are the loan period begin and end date, the loan - the original loan amount or if there - if you review - as you review the loan, you may see that a cancelation is not present that you’re aware. So you may input a cancelation or a refund.

And then this also allows for a challenge if you indicated you’re reviewing the loan, you may have evidence that that loan does not belong to that particular student or your institution and you may also challenge that.

Cynthia Hammond:
If a school has multiple branches, are the debt-to-earnings rates able to be separated out by branch?

Erik Melis:
All of the GE calculations, all of the Gainful Employment calculations, including debt-to-earnings, is done at the six-digit OPE ID level, not at the branch. You would not be able to discern what the rates would be at the individual branches, only at the overall institution.
Eric Hardy:
One of the exceptions to the debt-to-earnings calculation is titled “SSA Match Limit Exclusion.” Can you describe that?
Erik Melis:
Yes. What happens when we generated the final completers’ list we sent the completers that were not excluded for things like being in school, being in the military, debtor disabled, or having subsequently completed a higher credential, so they - if a student did not have one of those exclusions, we send them to Social Security Administration to try to capture their earnings data.

And let’s say for example we sent 100 students to Social Security for this particular program, when Social Security match these students up against their database, potentially there are some students that would not show up in the student - the Social Security database. So let’s say Social Security returned to us 95 matched records or an indicator that they matched 95 records, what we do is we then look at the - all the students - that 100 students we sent. We order them by debt, highest debt to lowest debt, and we remove from that list the number of highest debts that are associated with the number of records that the Social Security Administration could not match. So in this example, we would take out the five highest debts. And what we would do is we would mark those records that we took out with that SSA match limit exclusion.
Cynthia Hammond:
What happens when a transitional rate cannot be calculated?

Erik Melis:
If a transitional rate cannot be calculated, remember, it’s only calculated if your regular rates are non-passing. If we can’t find at least ten completers in the transitional period cohort, which is the ‘14-‘15 award year, no transitional rate is calculated and the only rates that then determine the status of the program are the annual and regular discretionary rates. And the better of those two rates becomes the rate for the program.

Eric Hardy:
How do we know if multiple - oops, sorry. I just lost it. How do we know if multiple GE records apply to the same loan?
Erik Melis:
We have multiple GE records apply to the same loan. There’s a couple of ways that you can determine that.


From the screens that we just looked at on NSLDS, you would see multiple GE record blocks on the GE Update page for that particular student. And it would show you the dates of attendance for each of those GE records.


You can also tell, if you open up your backup detail file in the Viewer Tool and you click on that student in that program and you look at the underlying information, there is another GE record block that shows any other GE programs that may have been used to attribute a portion of the loan debt for that particular loan.
Cynthia Hammond:
If I have a passing program and don’t challenge it now but then it becomes a zone program next year, can I challenge a student next year?
Margaret Ayanian:
Yes. Yes. You can. If that same student is still on that cohort for the next year and it’s zone and you know that that data is not correct, you can challenge it the following year when he’s in the zone.

Erik Melis:
I would add to that also if you know that the data is currently not correct but you’re not going to challenge because it’s a passing program, I would work with the data provider to try to get that information updated, so that any subsequent use of that data will then pull in the right data because it is possible, especially in the case of a four-year cohort program, for a student to be included in the calculation of the metrics for that program for four years and you don’t want to have to re-challenge that data every single year.
Cynthia Hammond:
Erik, on the challenge screens on NSLDS, where can schools find the definitions for the fields that are listed on the challenge screen?

Erik Melis:
There are some fields that you could hover over. And then there are help texts associated with that page that describes the various fields. Also keep in mind that these fields are extracted from the backup detail or they’re displaying the same information that you would see in the backup detail. So you can also reference the descriptions in the file layout for those particular fields. But I would start with the hover over on some fields as well as the help texts.

Cynthia Hammond:
Our program is in the “Zone” for the annual rate and “Pass” for the discretionary rate. So what rate do we actually get?
Erik Melis:
You get a pass. The easiest way to think of this when you’re looking at the various rates and as to what the status of the program is, the program will always get the best of the - whatever the rates calculated were. So if any rate calculated, whether it’s the initial annual or discretionary rates or if you have a transitional annual and discretionary rates calculated, if any of those rates is a pass, your program is a pass. In order to fail, all rates calculated must be a fail. Anything else is zone.

Cynthia Hammond:
What earnings data is used for the transitional rate?

Erik Melis:
The earnings data used for the transitional rate is the same earnings data that was used for the annual and the discretionary rate. So denominators for the calculation are the same. And that is for the annual rate, it is the higher of the mean or median earnings provided by Social Security. For the discretionary rate, it is the higher of the mean or median earnings minus 150% of the HHS Poverty Guidelines for 2015 for a family of one in the Continental United States.

Eric Hardy:
Erik, if a school had not signed up to receive their GE backup detail to be delivered to them automatically, how can they request a copy of their backup detail?

Erik Melis:
The easiest way is to go to the NSLDS Professional Access Web site. Go to the Reports tab. Scroll down until you get to the GEDMY 1 report which is the debt measures by calculation year report. Request that report. It will then be delivered in the GEBFLEOP message class to the SAIG mailbox of the person submitting the request.


Then I would also recommend that you follow through with actual enrollment through FSA Web Enroll and get a mailbox set up for future pushes of the GE notifications.

Cynthia Hammond:
If we missed a graduate and submit it now, will it be counted in the rates? In other words, does this resembles the cohort default rates where you actually do a rerun?
Erik Melis:
There is no rerun, per se, of the debt-to-earnings as far as including any new data. We will update the data that we used for the draft rates with any approved challenge information. But there will be no student - no new students added, no new loans added. We are working off a frozen copy of the debt-to-earnings backup detail and we’ll make changes to that and then generate new rates based on that data but there’s no new data. So if you added anything to the database now, nothing new would get pulled in.
Margaret Ayanian:
And that loan data is based on the final completer list…
Erik Melis:
Correct.

Margaret Ayanian:
…that was used for the same - that was - we just completed the cycle for.

Erik Melis:
Correct.

Margaret Ayanian:
So…

Cynthia Hammond:
So are you recommending that we get our documentation in hand before we submit the challenge to NSLDS?

Margaret Ayanian:
That would - it would be my recommendation because it may be that once you receive the documentation, you may choose not to challenge or the documentation may not support the challenge. So it would behoove you to make sure that the documentation actually supports the fields you’re updating and again, you know, it’s sent separately. But I would recommend receiving the documentation to ensure that it’s supporting the allegation or the challenges that you’re submitting.
Eric Hardy:
How will a school know whether a challenge is approved or denied?

Margaret Ayanian:
After we receive all the challenges, the 45-day challenge cycle closes. Our case processors will review and adjudicate those challenges. We will approve or deny the records. And then subsequently, once the adjudication period is completed, there will be a notification sent from NSLDS of the adjudication being completed and notifying the school of what - they can log in to NSLDS to look at their approved/denied record.
Erik Melis:
You’ll be able to log in to NSLDS and look at the details and be able to see whether or not the data that you submitted was accepted as approved or not.

Eric Hardy:
To which mailbox was the letter to the president sent?
Erik Melis:
It would have gone to the SAIG mailbox that was designated to receive GE notifications through FSA Web Enroll, the same mailbox that we would have pushed the backup detail to.

Cynthia Hammond:
There’s a lot of data here. What is your recommendation the best way for us to go about figuring out if we need to challenge?
Erik Melis:
I think it really depends on the scope of the data that you’re looking at. Definitely, the Viewer Tool is a good way to get a single, unified view of a GE program, the students in that program and all their underlying backup detail, including the supporting records. Obviously, that’s an easy process.

You might also - depending on how much analysis you want to do of the data, you can use the Export to Spreadsheet option from the Viewer Tool, create a spreadsheet where each record type is a new tab on the spreadsheet and then set up an access database using those record types and then you can run a variety of queries against that. But I would definitely - for the things that we provided the tool of definitely the best way to look at all of the data associated with that, what you’re going to see on the screens we just talked about is the relevant data elements that are associated with submitting challenges. It’s not all the data in the backup file. That you can see on the tool.
Eric Hardy:
If a borrower has paid their loan in full, is that loan counted in the school’s rates?

Erik Melis:
Yes. Whether or not the borrower has paid their loan off is not material to the calculation of the debt. It’s dependent on what the original loan amount minus any refunds or cancelation was. And so that amount will - is what’s displayed on the Web and it’s what’s used in the debt-to-earnings calculation.

Eric Hardy:
So to follow up to that, if a loan is completely canceled or completely refunded, would it be included?

Erik Melis:
If it’s completely canceled and completely refunded, the answer would be no, it would not be included because there, the loan amount minus the cancelation amount or loan amount minus the refund amount would end up with a zero loan debt.

Eric Hardy:
Great.

Cynthia Hammond:
Once I request a report, how long does it take to be delivered to my SAIG mailbox?
Erik Melis:
For the ad hoc reports on the NSLDS Web site, it depends in part of how many reports have been requested and the timing of other operations going on. But I would say 24 to 72 hours you should have the report in the mailbox of the person requesting the report.

Eric Hardy:
When reviewing the data, I see refunds that I have no record of in my student system. Is there somewhere else I should look to understand these amounts?
Erik Melis:
You could look on the NSLDS loan pages to get the details of the individual loans. And obviously, you can contact the holder of the loan to determine because they would have provided that data to us, the data provider. So those are two options.

Cynthia Hammond:
What does it mean if I’m seeing “N/A” all the way across?
Erik Melis:
N/A means that there was no rate calculated. In almost all cases, that means there were insufficient bodies to calculate a rate on.

Eric Hardy:
So we’ve had this question a couple of times since we talked about it. So I’m just going to ask it one more time to reiterate. If a school was not signed up to receive their GE backup details from SAIG, how can a school retrieve their GE backup detail now?

Erik Melis:
Okay. Log on to the NSLDS Professional Access Web site. Go to the Reports tab. Scroll down the list of reports until you get to the GEDMY1 which is debt measures by calculation year. Submit the request for that report either as a single file with all your programs in it or multiple files, one for each program. Submit that request. And then 24 to 72 hours you should have that mail - that report or reports in the mailbox, SAIG mailbox of the person who is actually submitting the request.
Cynthia Hammond:
Are these transitional data - transitional rate data also from a frozen file?
Erik Melis:
Yes. The transitional debt data is also in the frozen file. It’s based on completers that you reported at institutions who - that you reported that completed the GE programs in the 2014-15 award year and it’s based on debt pulled from NSLDS associated with their enrollment in that GE program.

Cynthia Hammond:
So do we challenge the Title IV debt for transitional rates during the same 45-day period?
Erik Melis:
If you find a problem with the debt calculation or the debt figures, either the loan amount or the cancelation amount or the refund or the period begin date or end date or you find that a loan doesn’t actually belong to the student, whether it’s transitional or the regular rate, this is the period that you would submit that challenge.

Eric Hardy:
So we got a couple of more questions that I think there might still be a little confusion over refunds.

If a student receives a refund from their ledger in order to pay living expenses, is that the same refund that we are asking about here on the loan debt?

Erik Melis:
The answer is no. This is a refund made back to the holder of the loan that reduces the outstanding balance on the loan or reduces the original amount of the loan. So this happens when the school sends money back to the lender, back to the department.


Think about it - going back to that question, think about it from the perspective of what does the student owe or when the student goes into repayment on that loan, what’s the balance of the loan they’re going into repayment on and would be the original amount of the loan plus any money that was returned by the institution to reduce that loan or any portion of that loan that was canceled.
Cynthia Hammond:
And, Erik, just to add on to that a little bit, when we wrote Gainful Employment regulations, it actually accounted for the situation with people who had high living expenses. So although it’s not something you challenge at this point, we actually take the lower of tuition fees, books and supplies or their total loan debt. So if a student - if your school’s tuition fees, books and supplies is lower than the total amount that the student took out in loans for that program, it’s that lower amount that will be used for the Gainful Employment calculation. So there’s no need to challenge or do anything to take loan amounts because that’s accounted for in a different area.
Erik Melis:
One of the things I would recommend to make sure that you’re not making challenges where challenges don’t really need to be made and are going to have potentially any impact on the rates is take a look at the backup detail in the Viewer Tool. And when you look at the entry for the student in the program, you will see five fields listed there.


You will see Title IV debt which is the amount of Title IV loan debt that was attributed to their attendance in that program. You will see institutional debt that you reported to us. You’ll see private debt that you reported to us, the tuition and fees that you reported to us and the books and supplies that you reported to us.

When we determine the student’s debt for the program, as Cynthia indicated, we add up the Title IV attributed debt with the institutional debt and the private debt and we compare that to the sum of the tuition and fees, books and supplies. And whichever is the lower of those two figures is the figure that becomes the student’s debt for the program. So it is possible for the students in these programs that their debt portion of the overall calculation for the program has nothing to do with loans. It’s based on the tuition and fees component. And you can see that on that student record because it’ll show you not only those five figures but the final debt figure that we used and you’ll be able to see based on that which one it was that’s used.
Eric Hardy:
Are institutional records sufficient for challenge?
Margaret Ayanian:
It depends on the case. There may be cases, as I mentioned, where if you have actual institutional records that show that cancelation - remittance of cancelation that was sent or a refund that was sent back to the provider, then that would be sufficient. But in most cases, we are looking for information from the data provider or loan holder that would help substantiate either changes to your loan period or, you know, validating your loan amount, your original loan amount for the loan or your cancelations and refunds. That’s why we’re - we provide various sources of that in that matrix where we provide examples of supporting documentation.

Eric Hardy:
Does the Title IV debt include Perkins loans?

Erik Melis:
Yes. The Title IV debt includes Perkins loans but does not include Parent PLUS Loans.

Cynthia Hammond:
I opened the data from my backup file in Notepad and noticed there were students listed on the file that are not appearing in the Viewer Tool. Can you explain that, please?

Erik Melis:
The backup detail file contains all students that were evaluated for the program, including those that were excluded prior to submission to the Social Security Administration. The tool is smart enough only to import those students that were actually used as part of the calculation or that were excluded for the Social Security match limit after our submission of Social Security. So there will be students in that backup detail that will not show up in your Viewer Tool because they are not pertinent to the calculation.

Eric Hardy:
When is the end of the 45-day challenge period?
Erik Melis:
11:59 pm on December 7th 2016.

Cynthia Hammond:
Eastern Standard Time.


What is the e-mail address that we send documentation to?

Margaret Ayanian:
The e-mail address for documentation is ge.operations@ed.gov.

Cynthia Hammond:
I didn’t receive my backup file or letter. And when I go into NSLDS, I don’t see anything there, either. Is it possible that I don’t have any rates?
Erik Melis:
It is possible that you have no rates calculated because you could have all of your programs that were under 30 completers prior - 30 non-excluded completers prior to submission to Social Security Administration. The main indicator of that is if you look on the Org tab at the Debt Measures page, look at the listing of your programs and listing of your rates, you’ll see nothing but N/As.

Cynthia Hammond:
Can you review again what is pass, zone and fail?

Erik Melis:
Yes. For the annual rates, and that’s whether it’s the regular annual rate or the transitional annual rate, less than or equal to 8% is passing. Greater than 8% but less than or equal to 12% is zone. And greater than 12% is failing.


For the discretionary rates and the transitional discretionary rates, less than or equal to 20 is passing. Greater than 20, less than or equal to 30 is zone. Greater than 30 is failing. And remember that the rate that the program gets, the classification the program gets is always the better of whatever rate is calculated.

Eric Hardy:
What does a zero in the denominator of a discretionary debt-to-earnings rate mean?
Erik Melis:
So what happens - remember I talked about the denominators and what earnings were used. In the discretionary denominator, it is the higher of the mean or median earnings from the Social Security Administration, less 150% of the HHS Poverty Guidelines for a family of one in the Continental United States. So if the amount of the earnings from Social Security is less than that threshold, less than the 150% HHS threshold, then when we calculate the denominator for the discretionary income, it will go - technically, it may go to negative but we make it at zero and the rate then defaults to 100%.

Conversely, if the income that we’re using, the earnings that we’re using is only slightly higher than that threshold, when we do the calculation of the discretionary denominator, it could become still positive but very, very small which could result in a discretionary rate in excess of 100%.

Eric Hardy:
Are the rates going to be made public?

Erik Melis:
The draft debt-to-earnings rates are not public.

Margaret Ayanian:
The draft rates are not public. The final debt-to-earnings rates will be made public. That will be sometime in January we’re anticipating that the final rates will be published. If your institution does an alternative - alternate earnings appeal, then there would be an asterisk next to the final rate, letting folks know that it is under appeal because those rates will become public in January.
Cynthia Hammond:
So interestingly enough, we’re still getting this question of understanding if the amount of the loan refunded to a student counts as a refund in the calculation for loan debt and the GE calculation.
Erik Melis:
The answer is no. This is a refund of a portion of a loan back to the loan holder. So living expenses checks and all sorts of refund checks that go to the borrower do not count as a refund here.
Eric Hardy:
When does the challenge period open?
Margaret Ayanian:
The challenge period opened on Monday, October 24th.


And remember, the 45 days count weekends and holidays. It’s a straight 45 days.
Cynthia Hammond:
Calendar days.

Margaret Ayanian:
Calendar days, yes.
Eric Hardy:
Okay.


How long will the transitional rates be calculated?

Erik Melis:
The transitional rates will be calculated for a period of, I believe, three, five or six years, depending on the length of the program. And again, that is discussed in GEN 15-12, Dear Colleague GEN 15-12. It’ll talk about the - which program length results in how many years of transitional rate calculation.
Cynthia Hammond:
So for the earnings information that you have, you receive the earnings in Social Security Administration on either the two-year or four-year cohort, not the students in the transitional period. Is that correct?

Erik Melis:
That is correct. The earnings were based on students that we submitted to Social Security from the completers’ list which would have either been a two-year cohort or a four-year cohort. However, it is the same earnings data that is used to calculate the transitional rate because the earnings data is based on that earnings year.

The numerator of the calculation, that is the debt. The annualized amortized debt is based on a different cohort of students.

Eric Hardy:
If I am challenging five accounts for one CIP and credential level, are those five considered a case or would I be submitting five separate folders?

Margaret Ayanian:
No. So a case is defined as the six-digit OPE ID, the CIP and the credential level for the particular program. So that - those will be the identifiers that you use to submit the documentation and all those records, all those challenges would be considered as single case.
Cynthia Hammond:
Is there a way for my CEO to get the letter if we weren’t signed up for SAIG mailbox?
Erik Melis:
If you did not receive the president’s letter via the SAIG mailbox, then there is no way to regenerate that letter. What I would recommend is to go to the Org tab on NSLDS, look at the Debt Measures page where it lists all your programs and the calculated rates and use that to inform your CEO.
Eric Hardy:
If a borrower consolidates their loans, is the consolidation loan used in the debt measures?

Erik Melis:
Consolidation loans are not considered as part of the debt measures because we look at the original loan that would have been part of that underlying consolidation. So similar to the fact that we don’t look at whether a student paid off their loan, we also don’t look at whether a student consolidated their loan. We look for the original loan, less any cancelations or refunds.

Eric Hardy:
Can a school still go in and correct data from ‘15-‘16 data entered by October 1st?
Erik Melis:
For GE data that was due October 1st for the ‘15-‘16 award year, you are still able to go in through the regular Gainful Employment corrections process in NSLDS either via spreadsheet, online or via batch and make corrections. The ‘15-’16 data will come into play in the next cycle as the target year for the transitional rates. So definitely, you want to make sure that that data is correct prior to this cycle for the following measurement.
Cynthia Hammond:
My program is in the zone and I have NA for the transitional rates. I assume it’s because there are fewer than ten completers. So what is the rate of record?
Erik Melis:
First, you’re probably absolutely correct that the reason you don’t have a transitional rate with your regular rates being in the zone is because we could not find at least ten non-excluded completers. In that case, what happens is if both your annual discretionary rates are in the zone, then the program is considered to be in the zone.

Cynthia Hammond:
If I had a question after this Webinar ends, who should I ask?
Erik Melis:
We got the slide displayed for contact information. For the technical aspects, you can contact the NSLDS helpdesk. And for information about challenges and documentation, you can contact the ge.operations@ed.gov mailbox or the toll-free number that’s listed there for the call center.

Cynthia Hammond:
I’d like to remind folks again that if you have questions regarding the alternative earnings appeals, Electronic Announcement Number 95 has - that we published just a few days ago has information on that. If you have questions at Gainful Employment in general, Dear Colleague letter GEN 15-12 has information on that. GEN 15-12 is about 12 pages long actually but it is a good read. I highly recommend you all read it.

And let’s see. Do we have some additional questions?

Eric Hardy:
Are the rates being communicated to state licensing agencies or accreditors?

Erik Melis:
No. First, the draft rates are not public at all and the final rates are not transmitted to anyone.

Cynthia Hammond:
Those certainly would be available since they are public and made available to everyone.
Erik Melis:
They would be able to download it but we don’t push them to anyone.

Eric Hardy:
If a student has been incarcerated, would this be an acceptable appeal to submit since the student is not earning income?

Erik Melis:
No. If the student was not earning income, then they would still be in the file. They probably would have resulted in a zero in the calculation of the mean or median debt from Social Security. So that’s already been taken into account. And there is no exclusion for incarceration.
Cynthia Hammond:
My annual rate is in the zone but the other three rates have failed. Should I challenge?

I would note - let me answer this question. I would note you have to actually have something to challenge. So in this particular challenge period, you need to know that the loan periods, loan amount, cancelation or refund is actually incorrect and have documentation that that is incorrect in order to submit a challenge. You might want to look at your data a little more closely and make sure that all of that information is correct if you are in the zone or failing but unless you actually find an error and have the documentation to support it, there isn’t anything you can challenge.
Eric Hardy:
So we just got two more questions and our - and then it’s a repeat, so I think it bears repeating the answer, too. Can a school challenge institutional or private loan debt in this cycle?

Erik Melis:
And the answer to that is no. Those corrections were opened and available to do during the completers’ list process. It’s also anticipated  -- because I know we had this question before relative to the institutional debt and private debt from the transitional students --  is anticipated and required that the information the institution reported to NSLDS for GE be correct. And there is and has been a regular corrections process in place to make sure that data is correct.

Cynthia Hammond:
I’m seeing a fair number of questions on the alternative earnings survey. As I mentioned previously, the alternate earnings appeal, there’s no talking on that but that is not the subject of our current Webinar.


Let’s see. Lindsay, can you let folks know again how to ask questions?
Lindsay Wertenberger:
Sure. Click in the Q&A pod located on the left-hand side of your screen. There’s a blank field. You can type your question and then click to send it in. If it’s referring to a slide, please include the slide number in your question.

Cynthia Hammond:
All right. Let’s wait a moment or two and see if anyone else has any questions.

Eric Hardy:
Which rates will become public in January, annual, discretionary and transitional, if all were calculated?
Erik Melis:
That’s still under review as to which rate will be associated. The likelihood is it will be - it’ll be the rate that’s associated with the final score or the final marking of the program. But that’s still being determined.

Cynthia Hammond:
Okay. I would like to remind folks again that the fields that you can submit a challenge for are the loan period begin date, the loan period end date, the loan amount, the refund amount and the cancelation amount. That is all. Any data that the school submitted to us, that correction period has already passed and you cannot correct it.


Now, you absolutely can go into NSLDS to make sure that the data you submitted to department is correct but it will not impact this particular debt-to-earnings cycle.


I would like to also clarify something that I think Erik said earlier. He mentioned that the draft rates will become final. So when those final rates are official rates is at - is in January and schools will get notified as the final rates - when they are final at that point in time. It’s not that it would go back to when the draft rates were given to them. Is that correct?
Erik Melis:
Yes, that is correct.

Cynthia Hammond:
Erik, can you repeat how we determined what the discretionary income is? It’s minus…

Erik Melis:
Yes. What happens is the earnings that we used for the annual rate is the higher of the mean or median earnings provided by the Social Security Administration for that program.


To calculate the discretionary rate denominator, we take that earnings which is the denominator for the annual or we take that earnings figure and we subtract from it 150% of the HHS poverty guidelines from 2015 for a family of one in the Continental United States. That value for this current cycle, that 150% threshold is $17,655. So that $17,655 will be subtracted from the earnings and that will be the denominator for the discretionary income.


If the annual income was less than $17,655, causing a denominator to be less than zero, we will assign it a zero denominator and a 100% rate. If it’s very close to $17,655, it could result in a very small denominator in which case the overall rate for discretionary could exceed 100%.

Eric Hardy:
Are schools able to see the median income that was used to determine the rates?

Erik Melis:
No, there is no field anywhere in the backup detail to actually calculate the median. I’m assuming within - or wait, is it median income or median debt that they’re asking…

Eric Hardy:
The question was median income.

Erik Melis:
So the median earnings is displayed in the Viewer Tool. And it’s shown as the denominator of the calculation. It’s also on the NSLDS Web site on the Org tab under the Debt Measures page, debt-to-earnings measures. And if you select any one of the rates that’s calculated and look at the detail, you will see both the numerator and the denominator of that rate. And that will show you which was the value - the higher value that we use.


In addition to that, we did send out the earnings data on a program - per program basis to institutions’ SAIG mailboxes back in the end of September and that was under Message Class GESSFWOP. And that contained the earnings, mean and median for each of the programs at your institution.
Cynthia Hammond:
When you get the Title IV debt, that isn’t a field that we reported - that the school reported?
Erik Melis:
So what we do for Title IV debt is we look at any loans that overlap the GE period of attendance. And then we do an attribution.  That is, we look at the amount of overlap and whether or not there are other GE programs that may also have overlapped it from your institution and we calculate through an attribution algorithm the amount of that loan debt which again are the original amount of the loan minus any refunds or cancelations. We attribute the portion of that debt to the program.

Once we have calculated that for each loan, we calculate a total attributed Title IV loan debt. We then take that Title IV loan debt, add it to institutional debt and the private debt reported by the institution, compare that to the sum of tuition and fees, book and supplies and take the lesser of those two summations. That then becomes the debt for that student in the program.


Once we’ve done that with every student in the program, we order the debts highest to lowest and we calculate the median. And that then is amortized over a period of 10, 15 or 20 years at a 6.8% interest rate, depending on the credential level of the program, and then multiply it times 12 to determine the annual amount of loan payment and that becomes the numerator of the debt-to-earnings calculation.
Cynthia Hammond:
All right. That looks like about it for today, folks. I want to thank you all again for participating in today’s Webinar.

Both today’s Webinar as well as the other three that we’ve had in recent weeks will be posted on our IFAP Web site.


I also want to remind folks that there is a wealth of information on the Gainful Employment Information page on IFAP. If you go to IFAP and on the right-hand side, there is a link of information pages. The first one is early FAFSA but the second one is Gainful Employment. So if you click on that, you will get to the Gainful Employment Information page which you will find information such as Dear Colleague letters, electronic announcements and transcripts of past Webinars and presentations and this should be posted in the coming weeks.  So thank you all today and have a great rest of your day.

END
