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October 20, 2016
Amber Johnson:
Good afternoon again, everyone, and welcome back to today’s webinar. We are joined into today’s webinar which is titled Submitting Your Draft Gainful Employment Debt-to-Earnings Challenges Webinar. My name is Amber Johnson. And I will be your moderator.

Today’s webinar will be conducted in listen-only mode. If you have questions during the webinar, please click on the Q&A pod located on the left-hand side of your screen. Click in the blank field, type your question, and then send your question. Please remember to include the slide number with your question. Questions will be held until the end of the presentation where Cynthia Hammond and Oliver Dolan will read them to our presenters for a response.


If you want to download a copy of the slide, please select the document located in the Files pod. Once selected, click Download File, and follow the directions to save the file. Now, I will turn it over to Cynthia Hammond to begin today’s webinar.

Cynthia Hammond:
Thank you, Amber. And thank you all for joining us and for your patience as we dealt with the sound issue. I hope we’re coming in loud and clear now. As many of you know, there was an Electronic Announcement posted earlier today which lets you know that the rate letters and backup details were put in your SAIG mailboxes last night and into this morning.

We will announce very soon when the 45-day window will start, and more importantly, when it will end. If you missed yesterday’s webinar on how to read the backup details, we will be doing it again next Tuesday. It is also being - it was recorded and will be recorded again next Tuesday. And we will post those to IFAP as soon as we can.


Today’s webinar on how to submit a draft Debt-to-Earnings challenge is also being recorded. And if you’re not able to stay with us through the full hour and a half today, we also will be doing this webinar next Thursday as well. And with that, I’m going to turn it over to Erik Melis to start on our webinar.

Erik Melis:
Thank you, Cynthia, and good afternoon, everyone. We’re going to have an interesting conversation this afternoon about submitting your draft Gainful Employment Debt-to-Earnings challenges.

What we’re going to talk about in just a second is the process for both viewing and submitting those challenges. I do want to address some questions that we’ve gotten, just to sort of head off additional questions that we’re looking into. We’ve gotten word from several people that the file that they received under message class name GEDMBYOP, as opposed to the GELFEOP? I think I left out a letter on that one, but that’s close enough. The GELFL - no, I’m sorry, the GEBFLEOP.

If you received the other one, the GEDMBYOP, that should still contain the data for your backup file. But we are trying to find out right now what the issue is with the message class name. So we’re aware of that. We’re checking on it. It should still be the correct file. But we are looking at that. And we’ll let you know if we have a resolution or an answer prior to the end of the call.

So, moving forward, on today’s webinar, we’re going to be talking about where we are in the GE process. We’re going to be talking about how to receive and request your Gainful Employment Debt-to-Earnings backup detail file - backup detail report.


We will review the NSLDS screens for functionality for being able to view your NSLDS Debt-to-Earnings backup data, which will include showing you the page that lists those students in the program, as well as being able to update for a challenge, and then, the final process which will be to actually submit the challenges to FSA for consideration and adjudication.


So where we are in the GE process, we’ve gone through the Draft Completers List and the Completers List corrections process. Those corrections that were submitted were adjudicated. And then, a final Gainful Employment Completers List was generated. That was also sent to the Social Security Administration, and earnings for those programs were retrieved from Social Security.


Those earnings are used as part of the Debt-to-Earnings calculations. You are also provided that earnings data via a separate message class to your SAIG mailboxes. So the next pieces that we’re working on now are the actual rates, which we had a webinar on how to read your rates on Tuesday.


Today, we’re going to talk about how to both read your rates on NSLDS, as well as submit potential challenges. And then, we still have, following this, after the challenge period has ended, those challenges will be adjudicated, and final rates will be published. And at that point, the window of opportunity opens for potential alternate earnings appeals.


So, the draft Debt-to-Earnings rates and the associated letter identifying the rates were sent out starting last night. It is a lot of data; a lot of backup files. So it is possible, just because of the volume, that although we started those last night, some of you may not have yet received them or may have received, for example, the letter file but not the detail file. Those are in process of being put out there. So you should have those shortly.

And again, they should be in message classes, as identified on the slide there; the GELFLEOP for the letter and the GEBFLEOP for the backup detail. Now these are sent to the SAIG mailbox that’s associated with the Batch Gainful Employment Notification function that you signed up for via FSA Web Enroll. So make sure that you’re checking the right mailbox when you’re looking at that. The file layout for the backup detail is contained in the NSLDS Gainful Employment Users Guide. And it is in Appendix D. So you want to refer to that.


You can also request an additional copy, or if you ultimately don’t receive it, you can request a copy of the backup detail, either for the entire calculation year or by individual programs, via the NSLDS Professional Access website. And as we’ve talked about yesterday, the way you request those is either through the Reports tab on the NSLDS website, or you’d go to the Gainful Employment Rates listing on the Org tab. And then, you can access the By Program Report on the Org tab, or you can actually go to the Report tab.

Those will be sent to whichever SAIG mailbox is associated with the user who requested the report, as opposed to the pushed file which goes to the FSA Web Enroll Signup SAIG mailbox. Those reports are also sent to you via the same message class as the backup detail; that is, the GEBFLEOP; and again, it uses the same file layout as the pushed file, which is in Appendix D of the User Guide.


Now, we’re going to talk about how to look at your detail online, and then use the NSLDS website to actually be able to submit a challenge request for Debt-to-Earnings. So what you’ll do is you’ll log into NSLDS, the Professional Access website, and you’ll go to the GE tab.

On the GE tab, you will see two links that are associated with Debt-to-Earnings. One is the GE D/E List, the Debt-to-Earnings List, which will take you both to the List page, as well as the Update page. Those are the pages that you’ll use to view the people that are associated with your Debt-to-Earnings calculations, as well as submit potential challenges to the debt detail that’s provided on the Update page.

Once all of your challengers or potential challenges have been entered into the system, you’ll need to go through a final submit process, which is what the Submit Draft GE D/E link is for. And we’ll talk about that as we go through the screen. That’s the last process. That’s the part that actually submits your challenges to FSA for consideration and adjudication.


By default, when you go to the GE tab, it brings up the Gainful Employment Debt-to-Earnings List page. So that first page is automatically displayed. You’ll see that in the title there above the Parameters box. When you’re on this page, you have the ability to sort your results in a couple of different ways, either by last name, first name, or by SSN. The default is SSN. So if you don’t enter any other value, if you just leave it the way it is, the page will be sorted by SSN.

You also have the ability to filter or display subsets of your overall data by entering a specific zip code; credential level. You can enter a specific rate type, whether draft or final - I’m sorry, draft or transitional. As we mentioned, during a webinar on Tuesday, transitional rates are calculated for programs that have non-passing rates for the regular annual Debt-to-Earnings and the regular discretionary Debt-to-Earnings rates, if there are sufficient completers in the transitional year cohort.


You can also enter a specific student SSN, and it will find the data associated with that one student. And you can also select records that have either been edited or records that have not been edited or display them all. This selection here, the Edit status is very important when you get ready to do your final submission process. And we’ll come back and talk about that when we get to that part of the discussion.


Once you have entered your Sort parameters, once you’ve entered your Display parameters, you will click Retrieve. And what you will get is a listing of all the people associated with those parameters that are part of your institutional or institution’s draft Gainful Employment Debt-to-Earnings rates.


Each record has two sections associated with it or each student will have two sections associated with them. The first is the Student Identifiers. And it will contain the student’s Social Security number, their name, the date of birth and the indicator of the rate type; in this case, showing that it’s a draft rate.


The second row will show you the information related to the GE program for which this student is part of, the draft Debt-to-Earnings calculations tells you the zip code, the program name, the credentials and the student ID, and that is the five-character alphanumeric student ID that NSLDS uses to tie GE records together. This is the only place that you’ll see, or that you’ll actually use the Social Security number in addition to the student ID to link a student together.


If you click then on the blue Active button, you will bring up the Gainful Employment Debt-to-Earnings Update page associated with that student. The first block on the Update page contains the same information as what you’d look at on the actual List page. So you’ll have the student’s SSN, and the name and the date of birth, the GE student ID, as well as the program identifier, CIP, credential level, and the school name.


Below that, on the page, you will have information related to the GE program that that student has for the GE records associated with that GE program for this particular student. It will show you the GE record. And that ID is the GE record ID. Although it looks a lot like the student ID, it is slightly different.


One thing to remind you, on these student IDs and the GE record IDs, and ultimately, on the loan IDs that NSLDS uses to identify these GE records, they are unique within a specific CIP-credential level combination. So the first student in a particular program will be identified as 00AAA. And then, the first student in another program, a different program, a different CIP and credential level, will also be identified as 00AAA. So that identifier is unique only within that program. So if you want to refer to a specific student, you have to use all those pieces; CIP, credential level and the ID.

On the Loan Record section, you will see the loan ID. Again, that’s the NSLDS loan ID. And where this is important, as Margaret will talk about in a little while, when you’re actually submitting your, or putting together your challenges and submitting the comments, these IDs that we’re referring to are very important because that’s how we’re going to be able to link your submitted challenges back to the records that need to be reviewed. Okay.


The Loan Record will show you the date of the loan, the loan type, the indicator of a separate loan, as well as the school location for which this loan was made. It will show you servicer contact information, and we provide as much as we can. So we provide both the federal loan servicer and the lender servicer - or GA in the case of FFEL loans. But we will provide as much of that as we can. And then, we will also provide the data provider/award ID for that particular loan.

And then, most importantly, we provide you with the period of a loan, both the loan period begin date and the loan period end date, the loan amount, the cancellation amount, the refund amount, and the loan debt, which is the net calculation of loan amount minus cancellation minus refund. These are the items, as Margaret is going to talk about, that are challengeable as part of this process.


So if you find, for example on this particular case, that this loan should have had, based on the records that you’re able to produce and provide, a $500 cancellation amount, then what you would do - and I’m sorry, I jumped ahead one slide. I’ll jump ahead anyway. So I jumped ahead one slide. So if you’re making that update to the cancellation amount, you would enter the $500 in the cancellation field. And then, you would submit with appropriate comments. And that would then set up this record as a challenge record.


Going back, just a second, since I did skip that slide, and I want to point this out. If the student has multiple GE records associated with the program, then you will see multiple entries on the Update page, and they’re separated by a gap. So when you see that, when you pull up a student’s detail records in the Update page, and you see that gap in there between sets of loan records, that’s because that’s another GE program associated - or another GE record for the student associated with that program.

I’m going back to where we were. So now, you’ve made the $500 adjustment. And once you go down to the bottom, and you click the Submit button, it will prompt you to enter comments. There are specific comments in specific format that you need to enter, and that Margaret is going to talk about. Once you have made those comments, you will confirm to accept the changes. If you decide that you need to make some more changes to this particular student in this program, you can click Cancel, and it will take you back to the Update page, so that you can make the additional comments.

There is only one comment block per student program update. So if you’re making changes to multiple loans, you’ll have to address those in the comment field. And again, Margaret will talk more in detail about those comments.


You will have to submit documentation for any challenge that you submit. Electronic Announcement 92 provides guidance. And Margaret is going to be going through some of that guidance, and then all documentation. And you’ll also be provided some information about how to submit that documentation. It must be submitted to the GE.Operations@ed.gov in our e-mail box in an encrypted format. Again, the process for that will be discussed as part of the following discussion.

Once you have done that submittal, and you’ve put in the comments and whatnot, and you confirm, you will get a message that indicates the record has been updated. And then, on the Debt-to-Earnings List, you will notice, in the SSN field, the little blue icon with the ”i” that indicates that the record has been edited. And so, you’ll be able to visually see which records you have actually made changes to.


So once you have gone through, for each student, in each program that you intend to submit challenges on, and you’ve made the appropriate changes; you’ve submitted the documentation; you have provided the appropriate comments; once you’ve done that with all of your cases, all of your programs, you will need to do a final submission of all the records associated with that program to FSA for consideration and adjudication.


To do that, you’re going to go to the Submit Draft GE link, which will bring up a list of all the programs for which edits have been made. So this listing here shows that all of these programs had one or more challenge records entered.

Now before you actually submit them, before you click the Submit box, which is the step towards the final process, you’ll want to go back and, depending on how you have it set up in your institution, do a final review prior to the final submission, because once you go through the process on this page, and you check those programs to Submit, and you hit the Confirm button, once that’s done, you cannot go back and make additional changes.

So it’s important, before you do this final submission, that you’d go back and look at those edited records, and make sure you have done what you intended, and that you’re actually ready to submit them for final consideration.


This is where, as I indicated on the display options for your Debt-to-Earnings List page, the status, the Edit status becomes important, because you can filter on edited records and look then only at those records that you have made changes to, to verify that you truly are ready to submit those.

If you want to do that one final review, and then, once that is completed on that GE or Submit Draft GE page, for each program you’re ready to submit, you’re going to want to check the box, and you can do these multiples at a time, depending on how you’ve got your review process set up, as you’ll check the box of the program you’re ready to submit. You will hit the Submit button.

The Submit button will then prompt a confirmation message to come up or a warning message that says, once you confirm, additional changes cannot be made to the program selected. So once you check it, submit, and then confirm, that program is now locked and submitted to FSA, and no further changes are allowed. All right. So that’s why I’m saying the final review process is very important. Okay.

So once you’ve done that for each of your programs, if you’re done, just make sure that you’ve followed up and have provided all the documentation that you’re supposed to. And that’s a great segue now for me to turn this over to Margaret to talk about - all right. Actually, let me touch on one more little block here.

Once you do that final submission, I do want to point out, you can still go back in and look at your records that you’ve submitted, but you can’t make changes. So what you’ll notice is on the Detail page or the Update page, all those fields are still there. It’s telling you the data changes that you’ve made. But the Submit button is no longer present. All you can do to get out of this page then is to cancel. So you are still able to go back and review them. You just cannot do any further updates. And now, I will turn it over to Margaret to talk about the comments and supporting documentation.

Margaret Ayanian:
Okay. Thank you, Erik, and good afternoon, everyone. So now, Erik walked through basically an example of the types of screens you’ll be using on NSLDS to submit your challenges to the various loan records that are underlying your draft Debt-to-Earnings rates.

But it’s important - I’m going to spend a few minutes walking through what types of comments or how you would submit your comments and your supporting documentation because both those pieces are critical to the submission of your Debt-to-Earnings challenge.

So, as we’ve indicated, a detailed comment explaining the updates you made to that loan record are required for each loan record you challenged. And we have provided information. Erik mentioned an Electronic Announcement 92 on the nature of comments that are required based on the type of change, the type of update you’re making to the loan record and the supporting documentation.

And what’s important is that there is only one comment box. For folks that are familiar with the Draft Completers List Corrections, there was a comment box for each completer. In this case, there is a comment box for each student. And there may be multiple loans associated with that student that you’re attempting to challenge. There is a maximum length to that comment box of 500 characters. So I’m going to walk through how we would like you to import those comments to that box.


As Erik mentioned, there are two identifier fields for each loan within the student. There is a GE record ID and a loan record ID. Both those fields will help our adjudicators look at that comment that you’re submitting and associate it with the particular loan that you’re submitting for challenge.

We’re requesting that, when you submit your comment, you include both that GE record ID and loan record ID before the comment. So you can put a dash between it. And then, you can put your associated comment for that particular loan. And that comment would include an explanation of why you’re making that update, and then the type of supporting documentation you’re going to provide.


For supporting documentation, it’s very important that we are requiring supporting documentation for each of the loan records you’re challenging. And your failures to submit the supporting documentation will result in an automatic denial of the challenge. You’re encouraged through - again, there is important information in the Electronic Announcement 92. There is guidance on the types of acceptable and unacceptable documentation that can be provided for each loan challenge.


You’re encouraged to - either you have information within the school, you may have evidence of a canceled check to support the cancellation, or reach out to the servicer that is handling the loan, or COD, or NSLDS for backup information.


We are going to be providing an Electronic Announcement early next week where we will provide additional guidance on a how-to-approach, basically, on how to provide and send your supporting documentation to the Department. And also, we’ll be providing some website information for our federally-serviced loans and their self-service portals where you can also get information about the loan you’re challenging.


This next slide is actually taken directly from Electronic Announcement 92. And this is a matrix that was provided by the Department to show the various types of challenges that are available for the draft Debt-to-Earnings rates. You may be either challenging that the loan does not belong to the student or institution. You may have incorrect loan periods that you’re attempting to challenge. It includes the type of comments you’re going to provide for each type of challenge you’re going to enter, and then examples of the supporting documentation that can be provided.


This next slide, again, is from EA 92. And as Erik mentioned, there is an allegation or type of challenge where you’re indicating that the loan debt amount is incorrect. But in entering your challenge records, you’re actually going to be challenging either the loan amount, or the loan cancellation amount, or the loan refund amount, and you’re going to enter varying information, depending upon which fields you’re challenging.


Again, this matrix provides some very detailed information with explanations of each of those fields, and acceptable comments, and examples of documentation that can be provided. And we’ve broken it out to give some better information and reference information to the institutions on whether it’s a direct loan; a federally-serviced FFEL loan; a commercially-serviced FFEL loan. So there is some good information here. And I highly recommend you review it as part of your process for submitting your challenges and, especially, getting your supporting documentation pulled together.


Okay. Now, once all your supporting documents - once you’ve pulled it all together, you will again be sending that to our GE.Operations@ed.gov mailbox. We’re requesting that when you pull that folder of documents together that you assign it with an identifier which identifies the OPEID, the CIP, and the credential level for the particular supporting documents that those loans are associated with. This would be the case those challenges are associated with.

If the folder for that program exceeds 10 megabytes, you will need to create separate folders, and we ask that you identify them accordingly, so that our case processors are aware that there are multiple folders coming, and they’re identified after the number of folders we’ll expect to receive; one of two; two of two.

It’s required that all documents be received by the end of the 45-day challenge period. And early next week, we will be providing the Electronic Announcement. There will be a step-by-step guide on how to submit your supporting documentation and, again, how to identify those files, so that we know how to tie the supporting documentation to each of the cases.

It’s very important that you send that supporting documentation to the mailbox for the GE.Operations@ed.gov. If you, in error, sent any of that documentation to NSLDS, it will be rejected. It will not be saved, maintained or forwarded. So it’s very important that you send it to our GE.Operations@ed.gov e-mail address. And with that, I think we open it up to folks. Do we want to go to - do we want to save the contact information for the end?
Amber Johnson:
Before we begin with the Q&A portion of today’s webinar, I want to remind you quickly how to ask a question to our presenters. If you have a question, please click on the Q&A pod located on the left-hand side of your screen. You’re going to click in the blank field, type your question, and then click send for your question. Please remember to include the slide number with your question. I will begin to hand this over to Cynthia to address the questions that have come in thus far.
Cynthia Hammond:
Thank you, Amber. My first question is from a school that did not receive a letter or a rate, and when they look at NSLDS, they’re not seeing any data. Erik, can you explain when you would not get any rates?
Erik Melis:
If the GE programs that we evaluated had fewer than 30 completers after we took into account all exclusions, including the exclusion for any mismatches that may have occurred with the Social Security Administration, if that final number is below 30, or actually, if the initial number that we sent to the Social Security Administration was below 30, or the final number is below 10, then you would not have a rate calculated for a program, which means if all of your programs fell into that category, you would not get any GE rates.
Oliver Dolan:
The rate that we receive today, is this for one year or two years? Will you explain the time period that this rate includes?

Erik Melis:
The rate may be for two years or it may be for four years. It is for Debt Measure Year 2015, which is associated with the 2014-15 award year. The rate is based on two-in-two completed, preferably in a two-year cohort period, which would have been the 2010-11, 2011-12 award year period.

If during a Completers List process, we were unable to find at least 30 completers in that two-year cohort period, then we expand the cohort period to include the two prior award years, 2009-10 and 2008-09. And then, if we can find at least 30 total in that four-year period, then the rate would be based on completers in those four years. But it is the rate measure that’s associated with the 2014-15 debt measurement cycle.

Cynthia Hammond:
On my rate letter, there’s a number of programs that have N/A next to it? What does that mean? And is there anything I need to do to challenge it?
Erik Melis:
The N/A indicates that there was no rate calculated. And there’s no challenge required or no action required on those.
Oliver Dolan:
Can we go to Slide 9? We have a question on Slide 9. It says, when I followed the instructions shown on Slide 9, NSLDS shows “No records found.” What does that mean for our school?
Erik Melis:
Where is that? Are you talking about - I’m assuming you’re talking about what’s actually on Slide 10. Then you click Retrieve and it says, “No records found.”? If it says, “No records found,” then that would mean that you have no Debt-to-Earnings programs. Even if you had programs - no. That means you had no rates calculated.

What you can do is check on the Org tab, the green Org tab to the right of the GE tab. Pull up the GE Debt Measures List. That will show all of the programs that a rate was considered for. And if you see N/A in all of those program fields, then that would mean that there were no rates calculated for any of your programs, which means they probably did not meet the threshold of the 30 completers.
Cynthia Hammond:
After we received our letter, since we didn’t have our rates yet, I went in and requested a report. How long should I expect to wait before I receive that report?
Erik Melis:
The reports are typically delivered within 24 hours. But it does depend on system loading and other reports being generated out of the queue. So, in general, 24 to 72 hours is reasonable, again, depending on the volume of reports being requested from NSLDS.
Cynthia Hammond:
Yes. And I would request that those - since we did load a lot of data and are still loading a lot of data in the folks’ mailboxes today, you might want to wait until the end of the day before you request any report because, chances are, they will be in your mailbox soon, if they’re not there already.
Erik Melis:
Additionally, what I would recommend is if you have any issues that over the course of the next day aren’t resolved, for example, and you received a letter file but didn’t receive a backup rate file, or you received a file that doesn’t appear to be the right file, I would contact the NSLDS call center and ask them for assistance in determining what the best resolution is for you to be able to rectify that.
Oliver Dolan:
How would the school know if they’re seeing a draft or a transitional rate?
Erik Melis:
On the List page, you can filter by either. But you’ll notice in the top right of the Student block, the last field indicates Draft. That would be a regular draft rate. If it was transitional, you’d see a Transitional in that field, which would indicate that you’re looking for a student that was - or looking at a student that was actually utilized in a transitional rate.
Cynthia Hammond:
Can I challenge the earnings information?
Erik Melis:
You cannot challenge the earnings information during the debt-to-earnings challenge process. That data is what it is from NSLDS or from the Social Security Administration as loaded into NSLDS.

Once any challenges related to the actual debt are concluded, and all adjudications are done and the final rates are delivered, you may go through the process of submitting an alternate earnings appeal that requires additional documentation, additional research. And more information about that can be found both in the regulations and will likely be provided.
Cynthia Hammond:
Probably next week, we will provide some more information on that.
Oliver Dolan:
Can you repeat the e-mail address that we send documentation to?
Margaret Ayanian:
Sure. The e-mail address is GE.Operations@ed.gov.
Erik Melis:
And it is on the last slide of the presentation with the contact information too.

Margaret Ayanian:
Yes.

Cynthia Hammond:
Do I have to pass both the annual and discretionary rates to get a pass for my program?
Erik Melis:
To get a pass for the program, you have to pass one rate. So, for example, if either your annual Debt-to-Earnings or your discretionary Debt-to-Earnings rates pass, regardless of what the other rate might do, the program passes.


If both are non-passing, that is, both the annual and the discretionary rates are either zone or fail, then a transitional rate may be calculated, if we can find at least ten completers in the transitional cohort, which is those that completed in the 2014-15 award year.

If we calculate a transitional rate, and one of those transitional rates is passing, then the program passes. So, it’s the presence of any one pass that causes a program to pass.

Oliver Dolan:
Do we have to submit anything if we have no challenges?
Margaret Ayanian:
No. If you do not see data that you think you want to challenge, you do not have to submit anything. No.
Erik Melis:
Actually, I would take that a step further because we did run into this during the Completers List Corrections process. If you’re going out on NSLDS and you’re reviewing the details associated with a student aid program, and you see everything is okay, and you’re not going to submit a correction, please do not enter a comment that says, “Everything is okay,” and then submit that, because that is just extra work.
Cynthia Hammond:
Is the loan amount listed on each loan record, based on the total loan taken out or the amount of loan outstanding?
Erik Melis:
It is the original loan amount which is the original amount of a loan minus any refund or cancellation.
Oliver Dolan:
Is there an indicator for which students lead to a failing score?
Erik Melis:
There is not. What happens with the calculation is that for each of the students that is being evaluated as part of that program’s Debt-to-Earnings rates, we look at their loan debt. We determine how much of a loan should be attributed to that program.

Once we determine the attributed Title IV debt for that student in that program, we then do a comparison between the sum of Title IV attributed loan debt, private loan debt that you reported, institutional debt that you reported. We add those together and compare that to the sum of tuition and fees, books and supplies that you also reported. We take the lesser of those, and it becomes the debt for that student in that program. We do that for every student.

And then, we take a median of those debts to determine the actual debt associated with the program, (unintelligible) annualized and amortized to come up with the rate numerator. So it is impossible to identify the impact of one student on a rate, which is also a good reason why you need to be very careful and very conscious about the fact that you don’t know, when you submit these challenges, what the impacts on your rate may be.

While we do want correct information, you can’t always guarantee that changes are going to result in a better rate because of the algorithms and the fact that we’re using a median.
Oliver Dolan:
Are there specific instructions that we can use to tell us how to send supporting documentation?
Margaret Ayanian:
Yes. We have a step-by-step guide that we will be publishing early next week. I would say watch for something either Monday or Tuesday. And it will provide full instructions on how to submit, where to submit, and how to define the file you’re sending with your OPEID, CIP,  and CL.
Oliver Dolan:
For a GE program that failed Debt-to-Earnings annual, we’ve got a Z or zone in the transitional debt-to-earnings annual. Is the program considered to be in the zone?
Erik Melis:
Yes. When you have differing ratings on those two measures, if either one of them is a pass, then the program passes. If both of them are fails, then the program fails. If neither is a pass, one or both of them are Zs, then that program is in the zone. Now, keep in mind that any program that is either in the zone or a program that fails, we attempt to calculate the transitional rate. If we can calculate the transitional rate, then it becomes the better of the four rates that drives whether or not the program is a pass, a zone, or a fail.
Cynthia Hammond:
Can I challenge the private loan debt on my transitional rates?
Erik Melis:
You cannot challenge the private loan debt on the transitional rates. The assumption was that the data that you reported to NSLDS for the GE records associated with award year 2014-15 were correct. And there is no challenge process for that.
Cynthia Hammond:
Yes. And I will take it a step farther and remind everyone that schools have a statutory and regulatory responsibility to report information correctly to the federal government through NSLDS. That data was due October 1. There has been ample time for that to be corrected; October of last year. Yes, so it’s been more than a year. There is ample time for that to be corrected. And we expect that it is correct. What you’re getting the opportunity to challenge now is data that was provided on loans, from your servicers, not school reported data.

Oliver Dolan:
What would be the award years and SSA year for the next cycle?
Erik Melis:
It will be advanced for the following cycle, which is the 2016 Debt Measure Year. Everything advances one year. So the two award years will be 2012-13; and it would be a repeat of 2011-12. For the two-year cohort, add the two prior years to that. For the four-year cohort and the SSA, earnings year would be 2015.
Cynthia Hammond:
To be clear, when we submit a challenge through the NSLDS, we submit the challenges through the NSLDS website, and then submit the supporting documentation to the e-mail address that Margaret mentioned earlier, the GE.Operations@ed.gov. Is that correct?
Margaret Ayanian:
That is correct.

Cynthia Hammond:
And when are both of these pieces due? They’re both due at the end of the 45 days, correct?
Margaret Ayanian:
Yes. They’re both due before the end of the 45-day challenge period. Correct.
Oliver Dolan:
On NSLDS, I have a red circle with an F in it. What does this mean? My letter states I passed and am in the zone for my programs.
Erik Melis:
If there is a red letter F on one of the rates in the program on the display on the NSLDS Debt Measures List page, it means that particular rate failed. It does not mean the program failed. It just means that particular rate failed. So as long as the other rates were zone or passing, then the program would be either a passing or a zone, depending on what it was. Remember, to pass a program, only one rate has to be passing. To fail a program, all rates have to be failing. Everything else is in the zone.

Oliver Dolan:
What process must we take if we’re in the zone?
Erik Melis:
There is no challenge process that has to be done when you’re in the zone. You still may want to review your data, just to see where the debt falls for those particular programs. A zone is designed to give you a little bit longer to address the problem. But even the programs that are in the zone, if you’re in the zone for four consecutive award years or four consecutive Debt Measure Years, then you would be sanctioned on that program. It’s designed to give you a little bit more time to address high-debt situations or low earnings or however you would address those situations for those programs.
Cynthia Hammond:
Would the official rates be significantly different than the draft rates?
Erik Melis:
If no challenges are submitted, so for example, if I am a school and I’ve received my draft rates, and I make no challenges to any of the data that’s submitted, then my draft rates would be my final rates. The only rates that will change potentially are those that have challenges submitted. And those challenges are adjudicated and approved.

That’s not the guarantee that those rates will even change. Again, because we are dealing with attribution algorithms and medium loan debts, it is possible that you can make a challenge to a student that has no bearing or no impact on the median structure of the debts within that program. And so, it may not impact your rate at all. It could also make your rate go up. It could make your rate go down.

Cynthia Hammond:
I see that you removed the highest earnings, because there were a couple of students in my program that did not match to the SSA match. Can you explain how we see that in our Debt Measure backup file and what that means?
Erik Melis:
You would not be able to see that on the NSLDS website. However, if you open up your Backup Detail file in the Debt Measures Viewer tool that we’ve discussed in the webinar on Tuesday and we’ll discuss again in a webinar next Tuesday, and you pull up that student in the program, there is an Exclusion Reason flag that shows up in the student record that indicates there is a flag specifically that’s called the SSA Student Max Limit Indicator. And that value would be set to (Y) in the Backup Detail or (X) if you’re looking at it in the Viewer tool.

It is in the Type 10 record, which is the student record in the Backup Detail file. It is the - I want to say it’s the sixth of the exclusion flags when you look at that record. You’ll see a series of six yes’s or no’s. And those are the exclusions. And you can refer to the user documentation or the file layouts in Appendix D of the User Guide to see that.
Oliver Dolan:
Where will I be able to find what is challengeable and what is not challengeable?
Margaret Ayanian:
There is information within the NSLDS Operations Guide. There’s procedural steps to show how you work through the screen. So, for the draft Debt-to-Earnings, the fields that are challengeable are the ones we mentioned, which is that the loan may or may not belong to the student or institution. You may challenge the loan period begin and end dates.

And then, you may challenge the loan debt, and by loan debt, the fields that you would be entering updates to would be the loan amount, the loan cancellation amount or the loan refund amount. In addition, shortly, we will be updating a chapter for the GE Operations Manual as well that provides some background information on those challenge types.

Erik Melis:
If I could add one point of clarification because we do display the OPEID or location code associated with where that loan was taken out. In most cases, it’s going to match the OPEID of the school that that student is currently showing as attending.

However, if the school has gone through a change of affiliation or a merger during the time that that student was enrolled, it is possible that a loan record will display the old OPEID of the school prior to merging. So pay attention to that if you’re evaluating whether or not that loan belongs to that student at that school.
Cynthia Hammond:
We have a number of folks that are confused about the loan amounts versus tuition and fees. I know that the regulation says we take the lower of the loan debt or the tuition and fees. But that wouldn’t be shown on these challenge screens since tuition and fees is not a challengeable field at this point in the process. Is that correct?
Erik Melis:
That is correct. If you want to see all of those numbers, you would need to open the Backup Detail file in the Debt-to-Earnings Viewer tool, because there it will show you all the figures that were used to calculate the student’s debt. So you’ll be able to actually see the attributed Title IV loan amount. You’d be able to see the private debt. You’d be able to see the institutional debt. You’d be able to see tuition and fees; books and supplies. And then, you’d be able to see what we use as the final debt figure for the program, which will be the lesser of those two summations.
Oliver Dolan:
What does Draft mean under the right column on the Debt-to-Earnings List?
Erik Melis:
Draft means that this is a regular rate, which means it’s either the regular annual Debt-to-Earnings rate or the regular discretionary Debt-to-Earnings rate, as opposed to transitional, which you might see if you filtered on transitional, in which case, it’s part of the calculation of the transitional rates. All of these rates are draft rates. The entire calculation process right now is a draft calculation. But that is to distinguish whether you’re looking at someone used in a calculation of one of the regular rates or the transitional rates.
Cynthia Hammond:
Do we challenge transitional rates the same way we would challenge the regular draft rates?
Erik Melis:
Yes. The same fields are challengeable. The same documentation requirements exist. All of that is the same. It’s just a different cohort of students.
Cynthia Hammond:
Can I use a spreadsheet to submit my challenges?
Margaret Ayanian:
No. You would be entering your challenges using the screen, the NSLDS screen. And you would have to individually open each record where you’re reviewing the student and the underlying loans, and then enter the information that you are challenging along, again, with your comments, and then formally submit that case.
Cynthia Hammond:
I’m seeing my loan debt is actually lower than my loan amount, my net refunds and cancellation. Can you explain why that is?
Erik Melis:
There’s a couple of things that could be causing that, depending on exactly which loan debt field or which debt fields you’re looking at. One is that when we calculate - we look at the loans, we calculate the net loan amount, which is, again, the original loan amount minus cancellations and refunds. We then look at the loan period dates compared to the GE enrollment dates. And we apply an attribution algorithm to it, to determine how much of the loan should actually be attributed to that program.


One way it could be different, for example, if you have two GE - if you have a loan that was taken out and two GE programs overlap that loan period, that means that a portion of that loan will be attributed to each of the programs. So the loan debt for either program is going to be lower than the calculated net amount of the loan. And that’s primarily the case where you would be able to see the loan debt lesser than the net loan.
Oliver Dolan:
Does the Debt Measure backup data file looks similar to the Completers List backup data file?
Erik Melis:
It does look the same - it does look very similar. We added three additional record types to the file layout in order to accommodate the Debt Measures; that is, the type 20, 25 and 30. Yes. Twenty. Twenty-five and Thirty are a part of the backup detail for Debt Measures that were not in the Completers List file. And again, the file layout for all of those record types in the backup detail for the Debt Measures is in Appendix D of the User Guide.

Cynthia Hammond:
Erik, can you explain to folks again, what are the parameters for a pass, a zone, and a fail?
Erik Melis:
Okay. So, for any one of the rates, or for either the - I’m sorry, for either the annual Debt-to-Earnings rates or the transitional annual Debt-to-Earnings rates, the parameters are, to pass, you must be less than or equal to 8%. To be in the zone, it’s greater than 8% but less than or equal to 12%. And if it’s greater than 12%, then it fails.

For the discretionary Debt-to-Earnings or the transitional discretionary Debt-to-Earnings rates, to pass, it must be less than or equal to 20%. Zone is greater than 20% but less than or equal to 30%. And failing is greater than 30%.

Oliver Dolan:
Where can I find that information if I want to reference something?
Erik Melis:
It’s actually in the regulations. It’s also in GEN 15-12, Dear Colleague GEN 15-12. It’s also in the compilation of federal regulations, Section 668 subpart Q, where you’ll list everything about the calculation and the challenge, and then everything else related to the Gainful Employment rates.
Cynthia Hammond:
So we have five GE programs at our school, but we only received one rate letter and one file in NSLDS.

Erik Melis:
So, you are only going to receive one rate letter and one backup file, regardless of how many programs you had. The rate letter will identify the programs that were evaluated for rates. And the backup file will contain backup details for all of the programs that were evaluated for rates in one file. If you want to receive a backup file for each of your program separately, you can go out to the Web and request the ad hoc report for Debt Measures by a program.

Oliver Dolan:
Will the mean and median earnings for each program be visible in the Viewer tool? If not, where can we find them? Where will they be visible?
Erik Melis:
The mean and median are not viewable. Both together are not viewable in the Viewer tool. What you’ll see in the Viewer tool as the denominator of the annual Debt-to-Earnings rate is the lesser - I’m sorry, the greater of the mean and median earnings that SSA provided. To see both values, you would need to look into the backup detail in the Type 5 record, which is your GE program record, because it will list both the mean and median values for SSA. But only the greater of those is used as a factor in the calculation of Debt-to-Earnings.

Well the other place you can look to see your earnings data, I forgot, is we did send earnings data out separately, which includes both the mean and median, in a separate message class to SAIG mailboxes.

Cynthia Hammond:
You provide a lot of information here. When I’m actually doing my challenges, who do I call to get assistance?
Margaret Ayanian:
Yes. We have our GE Operations Customer Service area. And, again, the e-mail address, if you have questions, you can e-mail to the GE.Operations@ed.gov, which is also the address where you will be providing your supporting documentation for any of the challenges you submit.

And we also see, on this contact page, an 800 number for our customer service area. It’s important that I let everyone know that that contact number will not be operational until Monday, October 24; so that will be this coming Monday that that number will be fully active; but we wanted to provide the information to everyone as reference today.

So, if you have questions, starting on Monday, you can start contacting our GE Operations area for anything related to questions about challenges; what to submit; questions about supporting documentation as you start reviewing your data and determining what challenges you want to fit in on your draft Debt-to-Earnings rates.
Oliver Dolan:
On the Report tab of NSLDS, report ID GEDMP1 is only showing me 2015 data. Should the previous years be listed there as well?
Erik Melis:
No. The previous years would not be listed because there were no previous years with official calculations. The only prior year that was done was the 2011 informational rates. And those are no longer applicable so it would not be accessible. As we move forward, you should be able to see up to the last four years of calculations data accessible. But that 2015 is the first year of the new GE cycle.

Cynthia Hammond:
Will the draft rates be disclosed to the public?
Erik Melis:
The draft rates are not going to be disclosed to the public.
Cynthia Hammond:
Yes, similar to the cohort default rates. The final rates, on the other hand, will be. So we have a lot of questions. I’m just sorting through because there’s also a lot of duplicates and a lot that aren’t actually on submitting challenges. So, are you recommend - I think there’s a follow-up question to something we said earlier. Are you recommending that we have the supporting documentation in hand before we submit the challenge to NSLDS?
Margaret Ayanian:
As part of your reviewing, because the supporting documentation is required for us to accept the challenge, you would need to know that you have the appropriate supporting documentation. So one of the things to consider is to ensure that that documentation supports the fields you’re updating for that particular challenge. And, in some cases, you may obtain it and it may not match.

So if you submit the records but the supporting documentation doesn’t support it, you probably would not want to submit that challenge because, in fact, the update you’re trying to make is not accurate. But it is not required that you submit both the case or the actual challenge record on NSLDS at the same time you submit your supporting documentation. But both need to be submitted before the end of the 45-day challenge period.

Oliver Dolan:
Could you please go over again the challengeable fields that we can challenge on NSLDS?
Margaret Ayanian:
Sure. The fields that are challengeable are the - that you review your loan and you may determine that that loan, in fact, does not belong to the student or your school. So, in that case, you would be going into the NSLDS screen and actually zeroing out all the fields which would, in effect, be indicating. And you would provide comments and supporting documentation indicating that that loan does not belong to that student or possibly your school for that program.

You can also - if you’re reviewing your loans, you may require updates to the loan period begin or end date, or you can make challenges to the actual loan amount, which is the original loan amount, both a loan cancellation amount and a school refund amount.

Oliver Dolan:
The programs that did not have rates calculated will continue to be eligible for Title IV aid until they meet the requirements to fail. Correct?
Cynthia Hammond:
Until they either fail or - they have to fail two out of three years, or either fail, or in the zone for three out of four years, in order to not be eligible for  Title IV aid. So if you get an N/A all the way across, you don’t have rates at all for this program, then that means that no rates were calculated. And it’s the same as getting a pass.

If you have a fail in the draft rate and an N/A in the transitional, let’s say, you have a fail at both draft rates, so it’s annual and discretionary, and an N/A for the transitional rates, even though the transitional rates were not calculated, that fail for the regular annual or discretionary rate does count. So you would get a fail for that program.


What was the cohort period for the transitional rates?
Erik Melis:
The cohort period for the transitional rate is those who you reported as having completed the GE programs during the 2014-15 award year. And there have to be at least ten completers after all exclusions were applied in order for a transitional rate to be active.
Cynthia Hammond:
If we provided the student a credit balance as part of their loan, can we take that out of the loan amount as a refund?
Erik Melis:
No, you cannot. This is actually associated with the loan itself. So unless you actually refunded money as part of the loan process, back to the loan holder, then you would not be able to update that way.
Cynthia Hammond:
Are the loan amounts for the student’s entire program or just one year of a program?
Erik Melis:
The loan amounts are for the period attributed from the loan to the GE program. So it depends on the span of the GE program compared to the span of a loan period.
Cynthia Hammond:
If we make a challenge to the loan amount this year and are successful, will we have to challenge it again next year?
Margaret Ayanian:
Yes, because the information that we take and adjudicate and approve will only be used for the updates to this particular cohort of loans for this Debt Measure Year. And next year, if that loan is still in the cohort as well, you’d have to challenge it again next year.
Erik Melis:
The other option is, or the other thing you can do is if you find an error in the loan data with the loan holder and you’re able to rectify that with the loan holder, but the loan holder reports updated information to NSLDS prior to that data being extracted for the next calculation cycle, then it would pull that corrected information. But otherwise, similar to what we did with the Completers List, it would be static, and you would have to rechallenge it.
Margaret Ayanian:
Unless it’s updated by the current loan holder or servicer.

Cynthia Hammond:
Thank you all for your patience as we go through this. I will remind folks again that we will have the recording of this webinar. And the one on next Thursday will be posted on IFAP. Amber, can you remind folks again how to ask questions? We’ve got 15 minutes left.
Amber Johnson:
Sure. As a final reminder, if you have any questions, please click on the Q&A pod located on the left-hand side of your screen. You’re going to want to click in the blank field, type your question, and then click Send. Please remember to include the slide number in your question.
Cynthia Hammond:
Is there a place other than our letter that we could see our rates on NSLDS?
Erik Melis:
Yes. You can go to the Org tab on the Professional Access website, click on the GE Debt Measures List, and you’ll be able to see all of your programs with all of the rates associated with them. And then, you can click on the blue Active button associated with any one of those programs. And it will take you to the Detail page where you’ll be able to see the numerator, denominator, and the actual calculation, and the evaluation of pass, fail or zone.
Cynthia Hammond:
And we seem to be getting a fair number of questions from people asking about subtracting loan amounts from the loan. And I want to remind folks again, the only way you can do a challenge and report a refund or cancellation is if either the loan was cancelled, the (unintelligible), and there’s Title IV definitions for this, or if the loan is refunded and, again, there are definitions for what a refund is, and this money was provided back to the loan holder.


A credit balance, which is what you would be providing to the student, for living expenses or books and supplies, for example, is not a refund. Please don’t report that as a refund as part of these challenges. These are just trying to make sure that our loan amounts are correct. If the tuition and fees is lower than the total loan amount, then we will use the lower figure. We will use the tuition and fees for the total - for the whole program.
Oliver Dolan:
If my program continues to receive N/A, is that an issue? And will the program no longer be eligible for Title IV funds?
Erik Melis:
No. N/A means that no rate was calculated because the program did not meet the minimum threshold for a rate calculation. As long - with a program as an N/A, that’s considered no rate. And you could only be sanctioned and become potentially ineligible for Title IV funds if they are based on the GE rates; if the program actually has rates calculated that don’t meet the threshold over a period of time specified.
Cynthia Hammond:
And I’d like to note, if you’re seeing N/A on NSLDS or in your rate letter, that means that no rates were calculated. So it’s not an issue of you having to do something to get your rates. You either had less than 30 or maybe the Social Security Administration didn’t send us back earnings data. You do not have rates for that program and that’s okay. You’re not going to get sanctioned if we were unable to calculate the rates.
Oliver Dolan:
If Debt-to-Earnings annual and discretionary are both P for pass and N/A for transitional, is there any reason to review for a challenge?
Erik Melis:
There - your program is passing. So there’s not really a reason to challenge the record. You can’t get much better than passing.
Oliver Dolan:
Can you remind me which report I can use to be able to see the earnings from the SSA?
Erik Melis:
It’s the ad hoc report; the GE SSA Earnings Report. I don’t remember the specific title. But it comes in message class GESFWOP.
Oliver Dolan:
And I believe the name of the report is GESSA1; G-E-S-S-A-1. Thank you.
Cynthia Hammond:
I’d also like to note, we only calculated transitional rates if the program was failing or in the zone. So if your program is passing, you would not have gotten transitional rates, no matter how many students were in that program. You passed. So there was no reason to calculate a transitional rate.

We have multiple campuses. Do we get a report for each or is it a combined calculation?
Erik Melis:
The calculation is done at the six-digit OPE levels.  So it would only - you would only receive one for the six-digit code.
Cynthia Hammond:
I have a lot of people asking me. There are very specific questions about their own rates for - questions, I think, we’ve already answered. We do have several people asking when the 45-day window starts. It has not started yet. The screens to do these challenges are - you could see them, but you can’t actually submit a challenge at this point. We will very soon be telling you when the start and the end of that 45-day window is. And those screens will be available at that point.

As of right now, you can go into NSLDS and look at the screens, and see what sort of information - it will be the same as the screenshots we had in this webinar. But you cannot actually submit the challenges until the 45-day period starts. And we will be posting Electronic Announcements very soon on that.


I’m also seeing a lot of questions about what happens if you’re in the zone or failing. And so, this information is in Dear Colleague Letter 15-12. So I would encourage folks to read that Dear Colleague Letter again. It should answer a lot of questions as to how these calculations work, what are the results of failing or being in the zone.

How many years will you calculate a discretionary rate? I mean a transitional rate. Is it this year only?
Erik Melis:
No, it’s a series of years. And again, it discusses this both in the - I believe it’s in the Dear Colleague, as well as 668 Subpart Q. It is, for a period of years, based on the credential level of the program. And I think it goes three, five and eight or something along those lines, depending on the credential level. But it is more than just this year.
Cynthia Hammond:
All right. I think that’s all of the questions on the topic. Let me just look real quick and see if there’s any at the end. Yes, they’re either duplicative or not on submitting a challenge. So Amber, if you’d like to wrap up?
Amber Johnson:
Thank you, everyone, for joining today’s webinar. As a reminder, a copy of the PowerPoint presentation is available for download. Right now, you would select the document located in the Files pod. Once selected, click Download File, and follow the directions to save the file. Additionally, in the upcoming weeks, a copy of the presentation, webinar recording and transcript will be posted to IFAP. Thank you very much for your time and enjoy the rest of your day.

END

