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Webinar: Submitting GE Completers List Corrections

Thursday, June 16, 2016

Trevor Summers:
Thank you. Hello everyone and welcome to the Gainful Employment Submitting GE Completers List Corrections Webinar. My name is Trevor Summers and I will be your moderator. Today’s Webinar will be conducted in listen only mode. If you have questions – during the Webinar – click on the Q and A button – on the menu bar -- at the top of your screen. A new window will open, then you should click in the top blank field to type your question. And then click ask. Please remember to include the slide number with your question. Do not click on the raise your hand button.


We are unable to stop the presentation for individual questions today. The questions at – you do ask – will be held until the very end of the presentation where they will be read to our presenters for a response. If you want to download a copy of the slides today, click on the handouts icon near the top right hand corner of your screen. Now I will turn it over to Erik Melis to begin today’s Webinar. Erik…
Erik Melis:
Thank you, Trevor. Welcome everyone and thank you for the second of two Webinars on the Submitting GE Completers List Corrections. As a sort of introduction, I do want to remind you in addition to today’s Webinars, we have – our today’s Webinar issued quite a bit of guidance recently. This you should also refer to as you go through this corrections process. Last week we had two Webinars that covered the use of the two Viewing and Import Tools that we provided you to help you with this process of reading your Completers List and checking yourself up to make these corrections requests. 

We’ve issued a number of electronic announcements. Electronic Announcement 78 which announced the distribution of the list. And contains vital information relative to corrections and additions you can make in the required comments and documentation. Electronic Announcement 79 tells you how to access and download the tools that we provided you. Electronic Announcement 80 gives you some information about clarification on a couple of items and also gives you more detailed information on higher credential roll up which -- based on questions -- is a popular topic.


Electronic Announcement 81 announced an updated version of the NSLDS Gainful Employment User’s Guide which contains a lot of updated information relative to the corrections process that we’re about to go through today. And lastly, Electronic Announcement 82 which announced that as of Tuesday, July 14, the 45 day corrections process window has opened. You will have until 11:59 pm Eastern Time on July 28 to submit any correction request, if you’re going to do so. In order to access the GE Corrections Process on the Web -- that we’re going to talk about today -- a reminder that you must be enrolled for NSLDS Online Enrollment Reporting in order to be able to access the Gainful Employment Functionality.

Bear with me while the slide changes. While I’m waiting for the slide to come up, let me tell you what it’s going to say. And then you’ll think I can magically predict the future. There it goes. So for our attendees today, we’re going to just give you an idea of where we are in the GE process. We’re going to give you a little bit of an update. Just a reminder of where we are with regards to the draft Completers List that we pushed out. 

And also reports that are available. I will then turn it over to Margaret Ayanian and she will talk about GE Completers List Corrections, talk about the types of corrections, and what sort of comments you must enter as you’re doing this online. And also what sort of documentation you must have available – at your disposal – should we ask for it in reviewing those corrections.


And then lastly, we will go through the actual new Web pages on the NSLDS Professional Access Website. Talk about how you can go in there and view your list. How you can update data elements on your list and how you can add completers into existing GE programs. And how you can delete also completers from the program. And then how you can do the final submission of your list to SSA to being the corrections requested due to additional processing.


This gives you an idea of the steps in the GE process. And right now we’re in the Completers List Corrections process for which we’re having these two Webinars. You’ll see we still have many steps to go in the process. And will be conducting training – similar to this – as we go along through that process. I want to remind you that on June 1 we pushed the draft Completers List out to schools, to their TG mailboxes. This would be the TG mailbox on SAIG that was enrolled to receive past Gainful Employment notifications. So it may not be the TG mailbox that you’re used to seeing. Some of the other [unintelligible] pushed files in. It all depends on which mailbox you designated to receive the Gainful Employment.


And that would show up in message class GECOMBOP.  A layout for that list – push list is in the Gainful Employment User Guide in Appendix B. I do want to remind you that – because I know that schools will sometimes will hold on in archive – old copies of files they’ve received. And we did send out a message class similar to this in 2011 for the information rates. Please make sure that -- when you’re importing this file into one of the tools that you are, in fact – grabbing the newest file that was pushed to you. And not one of the older files that you may still have sitting in your network drive or your directories to make sure that you’re looking at the right data.

If you did not receive your Completers List in the mailbox – or you had not yet signed up for your mailbox – at the time the Completers List was pushed, or if you want to request another copy, you can do that via the Report tab on the NSLDS Professional Access Website. There are two versions of this report. One is the summary level where you’ll get some of the record types, but not all. And then you have the back-up detail where you receive something that would have been very similar to what we pushed to you on June 1.


The file layout -- for both of these message classes -- is in the Gainful Employment User Guide, Appendix B3. I do want to point out that we have – we have been notified that there was a problem with some of the requested reports during the first few days after we pushed the list out. And some schools may have received old data in the reports. If you have not – if you noticed – in your report – that you have old 2011 back-up detail and you have not yet re-requested your reports, you should go out to the Reports tab and re-request that so that you can get your updated information. We will also be reaching out to those that have not yet requested it with some correspondence to remind you to do that as well.


At this point, I will turn it over to Margaret and she’ll talk about the Corrections Request.
Margaret:
Thank you Erik and good afternoon everyone. As Erik mentioned, he will – in a few moments spend some time showing you some examples of the Web pages for which you can enter your corrections. But – before we do that – I’m going to provide some information on what types of corrections you can submit to your draft GE Completers List. 



The only method -- that is available for institutions to submit corrections -- is through the new GE Completers List pages on the NSLDS Professional Access Website. And there are basically two pages that can be used – on that Website – for entering the types of corrections to your completer. The GE Completers add page and GE Completer updates page.


For the add page, you will be able to basically add a GE Completer – or excuse me. Now, it’s important to note that in order to add that student to a GE Program that GE Program must already exist on your draft Completer List file. For the GE Completer update page, you will be able to update your student identifiers. You will be able to change and exclusion. So you’ll either be able to note a completer as needing to be excluded from your draft Completers List. Or – as you’re reviewing your list – if you notice that a completer is already flagged for exclusion, then you may reverse that flag and add them back to your Completer List.


You may update or add GE program data or you can delete GE program data. And again – please note – when you go in and delete all the GE program data for a particular student, that student will be deleted and will not be considered as a part of the calculation.


This next slide provides layout – a brief layout of some of the table that is included in the very important electronic announcement. That’s Electronic Announcement Number 78. And there we provided guidance on the type of corrections that you can make your draft Completers List. 

But, more importantly, the types of comments that need to be included with your corrections and the type of supporting documentation that is acceptable for corrections that you’re making. So it’s important that you know that the type of supporting documentation that can substantiate the correction to your draft Completers List. This table is included in Electronic Announcement Number 78. It is an attachment at the bottom of that EA-  Electronic Announcement.


So let’s go through a couple of examples from the table. You can see that it includes information on the reason for exclusion, the applicable dates that apply to that type of exclusion. The third comment – the third comment – I apologize, column is very important because it includes the information on the type of comments that you need to provide at the time that you enter the corrections to your draft Completers List. Then there’s examples of acceptable documentation and examples of unacceptable documentation.


For the military related exclusion where you have evidence that the loan is in a military deferment during the earnings year, as part of the comments – when you enter the information to exclude that particular student or that completer – from the draft Completers List, you also have to include comments that include the beginning and ending dates for that military deferment. As well as the type of supporting documentation you have.

Now where we indicate the type of supporting documentation – at the time you’re entering the correction – you do not need to submit the supporting documentation. But you do need to list – in the comments – the type of supporting documentation you have to substantiate that correction. And here – you can see – we’ve provided examples of acceptable documentation. For the military deferment you can provide – you can have screen shots from either the NSLDS loan services for proof of that military deferment. An unacceptable documentation would be military papers, private loan deferment documentation or communication from the student or family.


For disability exclusion where the loan’s being discharged – or being considered for discharge – on the basis of the borrower’s total or permanent disability, when you enter that correction record – and you flag that particular Completer for exclusion – due to total and permanent disability. You’d have to provide – in your comments – the date of loan discharge or the date of permanent disability request was requested by department servicer. And again, the type of supporting documentation you have to substantiate this exclusion.


In this case, acceptable documentation would be a screenshot from NSLDS, a loan service department, or permanent disability servicer indicating a discharge or a pending discharge or discharge documentation from the borrower’s loan servicer. Unacceptable documentation would be forms from Social Security Administration, Veteran’s Affairs or physician’s information would not be acceptable.


We continue with providing examples again. This is involving Electronic Announcement Number 78. You can see that for that death exclusion, in the comments field you would need to provide the date of death. And, again, the type of supporting documentation you have for support of that exclusion would be a death certificate, public notice, death discharge documentation or screen shot from NSLDS indicating a death discharge. Unacceptable would be personal notes.


For enrolled – enrollment where you see that the completer is enrolled at the same or another institution during the earnings year, the comment field must include the full name, the OPEID is optional. But if you have it, please provide it. The beginning and ending dates of the student enrollment during that 2014 calendar year. 

And, again, the type of supporting documentation you have. And here you see examples of acceptable and unacceptable documentation for both enrollment and also the exclusion for higher credential program.

It’s very important that the part of the record you submit for your correction, you must include comments. The screen, the Web page will actually require that you enter the comments. And you need to follow the guidelines provided on this electronic announcement. And the comments differ based on the type of correction you’re making. 

Whether it’s an exclusion or a data correction or you’re adding or deleting updates to the completer. And, again, supporting documentation is not required -- to be submitted -- when the corrections are submitted. But we may request them from you at a later point. At which point, you’d be providing us with copies of that supporting documentation.


Continuing, this is the last page which is an example of the table. Here we’re providing some examples of an add student where you’re actually adding or deleting students. Conditions for adding a student would be you may have evidence that the student had Title IV Aid such as work study. In which case your comment field must include the Title IV Aid program for which the student received aid, the award year for which the student received this Title IV Aid, the date the student completed the program. And again, the type of supporting documentation you have for Title IV Aid. Acceptable documentation would be an official transcript from the school and proof of the Title IV Aid recipient.


Unacceptable documentation we – the department – would consider on a case by case basis. Another condition where you may be adding a student is where you have a completer that you were not able to add or include on your draft Completer List due to identifier conflicts with a person data conflict. In this case – as you’re entering that information to add that student – as part of your comment field, you would have to provide a concise explanation supplying the data conflict, the date, again, that the student completed the program and the type of supporting documentation to support the data conflict. 

So in this case, Social Security card information, a current driver’s license, W-2 form, the types of substantiating documentation you would need to see for proof of that person’s data conflict.


For your delete student, --where you’re going in to delete a particular student from the draft Completers List, again, as a part of your comments – we would have to see a concise explanation to why the record is being deleted. And, again, when you’re looking at adding your students to your draft Completers List, it’s important to note that in order to add your student that GE program must already exist on your draft Completers List.

Now I’m going to go through a couple of pages of just some helpful hints or things to consider as you’re reviewing your data and you’re getting ready to submit your corrections. When you’re submitting them, comments are always required. And again, the Web page will actually prompt you to answer the comments. And it’s important that you follow the guidelines that are provided in Electronic Announcement 78 for the types of comments you have to include for each type of correction. Including naming the supporting documentation you have to substantiate a correction.


The supporting documentation is not required at the time you submit your corrections using the NSLDS Web pages. However, we may request that you provide that actual supporting documentation at a later date. If you’re reviewing your draft Completers List -- and you find that you need to correct a CIP code or a credential level or both, you will be – you’ll be required in order to make that correction, you’ll be required to submit it as two separate corrections. 

You’ll need to do a completer add to add the student to your draft Completers List under the correct GE Program using the GE Completer Add Page. And then you’ll need to go in and – using the delete GE record – go ahead and remove the completer from the incorrect GE Program. And that would be on the GE Completer Update page.


When you’re adding a completer, again – if this completer is not already on the draft Completers List – you will not be able to add that student to your draft Completers List. If you’re reviewing your draft Completers List – and you’re aware of another exclusion that the completer is eligible for, and you know this would be viewing your draft Completer List, that the student is already flagged for exclusion, you do not need to submit a correction since that completer has already been excluded from your list.


In a similar situation, if you’re attempting to remove an exclusion -- from a completer who has more than one exclusion already in place -- you do not need to submit a correction. Then any of the remaining exclusions caused the completer to be excluded from your Completer List.

And finally, it’s very important that you note – as you’re submitting your corrections to your draft Completers List – that this correction process will not update your originally reported GE record. These corrections will need to – are only being made to a static copy of the Completer List status. You will also need to correct the GE record data in NSLDS and in your normal GE reporting correction process. And now I’m going to hand this back over to Erik to walk through screen shots and Web pages for the correction process.

Erik Melis:
Thanks, Margaret. I do want to go back and re-emphasize this last bullet that Margaret talked about. When you access the NSLDS Professional Access Website, you’re going to see a new tab. It’s called the GE tab. And it has the tools on it that we’re going to use for this 45 day review and correction process. You’ve already been working on GE records within the NSLDS Website to submit your original data and to update and correct that original data.


We’re asking you to make sure that to follow through with that with these new corrections. And those routine reporting corrections were on the Enroll and the Org tab. So those are on different tabs than these new correction processes. So when you make corrections – through this new process – you need to follow it up afterwards with the same sort of corrections on your data in the routine reporting process. Because that data will be used later on in subsequent cycles for the calculation.


So let’s talk about this new GE tab on the Website. There are two links under this tab. One is the GE Completers List tab. And it is on this tab that you will be able to update data elements. You’ll be able to view your Completers List. You’ll be able to add students. You’ll be able to delete students from the GE program. And you’ll be able to change – for example – exclusions and provide comments and indicate supporting documentation.

The other link is the Submit Draft Completers List link. That occurs at the very end of the process. Once you’ve gone through and you’ve reviewed all your data, if you have made any corrections in that page – the Submit Draft Completers List page – will compile the list of the programs that you have made corrections to. And you’ll need to certify through submitting that you’re comfortable with SSA now looking at those. We’ll talk a little bit more about that. If you want to hold off on that until the review process is done -- because once you complete that final submissions process -- you can no longer make any corrections to the program that you’ve also submitted.


I also want to remind you that you’re not required to go through and review and make any changes on these records. This is your final opportunity to review and make sure you’re comfortable with the accuracy of the data on your drafter Completers List. If you are comfortable – and you’ve reviewed it previously through the normal routine processes – you need to take no action. There’s nothing you need to do on this new process. At the end of the 45 day correction cycle – if you have not made corrections to a program – then we will considered a draft Completers List for that program as your final Completers List for that program.


The GE Completers List page – the first link – is the default page when you go to the GE tab. And it is on this page that you will be able to make updates to the Completers List data. It’s also a way for you to view everyone on your Completers List. And I would point out that when you look at records on your Completers List – through this Web page – you’re going to get displayed all the data elements that are there. All the supporting records. 

And it’s a lot of data for programs that have more than just a couple students and for schools that have more than just a couple program. I would strongly encourage you to use the GE Viewer Tool in conjunction with this Web page. Because the Viewer Tool will allow you to – through filtering options and sorting options will allow you to – zoom in on those records that you may feel concerned about or may anticipate making corrections on.


And then once you identify those – in the Viewer Tool – you can actually come in here and enter more specific criteria and zero in on that particular student. I think you’ll find the Viewer tool a very helpful partner with this Web process.


So on this GE Completers List page you have a parameter box. And in that parameter box you will have the ability to select sort by options. How you want your list sorted. You can either sort it by last name, first name or you can sort it by the SSN. The SSN is default sort. So if you don’t put anything in there in your listed display, it will be sorted by SSN. You can also select the display option which will limit the amount of data that you’re seeing. Your institution code is obviously hard coded based on how you log in. 

But you can select or indicate a specific CIP code that you want to look at by entering a six-digit CIP code in that CIP code field. If you leave the asterisk in that field that indicates you want to look at all the CIP codes. You can either look at all credential levels or you can look at individual credential level by selecting it from the drop down box.

If – through the use of the GE Viewer tool – you have found the student -- that you want to make a correction to and -- the viewer tool will provide you with that student’s SSN. You can then use that SSN and enter it right here on display options. And – at that point – the only record you’ll bring up is for that specific student. And again, that’s why I think the viewer tool is a useful partner for this process.


And lastly, you’ll be able to pull up records based on their current edit status. That is whether you have edited them -- made corrections to them or -- whether they have not yet been touched. That they are unedited. Or you can look at all. The edit status will come in particularly helpful when you get to the last part, before the final submission. And we’ll talk about that when we get there.


So when you’re on the GE Completers List page and we will for now assume that we want to look at everything. So we’ve left the asterisk and the CIP code and student at the send field. And we’ve left the credential level set to all. We hit the retrieve button and it will then display the data in blocks. And we’ll talk – in a second – about what those blocks are. But it will display all the data for all the students in your programs that you’ve indicated.


You will notice – above the bottom block – that there is a blue down arrow. You should be familiar with this because this is something that would likely be something you’ve seen when reviewing individual loan data through the NSLDS Website. And that’s the page down. That tells you there’s more than one page of information. And – as you go through – you’ll see the down arrow and then once you get past the first page, you’ll see the up arrow so you can navigate back.


The page here will display 20 completers per page. So, again, if you have a lot of completers in your program – or a lot of programs – that’s a lot of pages that you’d have to scroll through to find an individual. And, again, I’ll emphasize use the Viewer tool.


Every student that is displayed will have these first three rows. The first row -- that starts with the blue hot box or the blue access button that -- is the record index - contains the student identifiers. That is the student’s SSN which is masked to show only the last four digits. That’s intentional. Should you try to do a screen print so that you’re not printing someone’s social security number out on the page. But if you hover over that gray plus sign, you will see the entire social security number in a pop-up.

The student’s name and then the students date of birth. Directly below the student identifier row you will see a row of check boxes that indicate the current status of the student’s exclusion. If you see nothing checked, then that indicates there are no exclusions currently set. If you initially see an exclusion set – and then go in and make a correction to remove an exclusion – when you go back and look in here, you will see the current state. So you would see that exclusion gone. But this is where you can tell whether a student has been excluded or not from the Completers List.


The third row is information about the GE program data. This is where you get information about the CIP code, the program name. And – by the way – this program name is the official name attached to the CIP code. It is not necessarily the name of the program at your institution. The credential level of the program and then a five-character student ID which is internal to the GE process within NSLDS. That’s how we identify a student carrying it through the various record types in NSLDS so that we don’t have to propagate a student social security number. This is the same five-character ID that you will display if you access that student – or that program – through the GE Viewer tool.


You’ll also see the dates of attendance for the GE program, its begin date and its end date. And then the financial figures that you submitted to NSLDS relative to that program for the private loans, institutional data, fees, books and supplies. So these three rows are going to be available for all students. If the students qualify for various exclusions, you may see additional rows that are going to be displayed.


For example, if the student has been excluded due to an in-school status. And remember in-school exclusion for the Gainful Employment list process requires that the student have been in school at least one day during the earnings year. That is the year for which we’re going to ask Social Security Administration to provide us with earnings. For this calculation cycle, that is calendar year 2014. So if the student was enrolled one day between January 1 of 2014 and December 31 of 2014, they would be eligible for an in-school exclusion.


So if a student does have that – and you will see in the exclusion line right below the hot number one – you will see that they have been offered in-school exclusion. So – in that case we would display every record that we have that supports that in-school exclusion. 

And you may see some combination of rows 4, 5 and 6. Row four would be if we found an NSLDS enrollment reporting record that supported the enrollment of that student during the calendar year. That enrollment reporting does not necessarily come from your institution. So – if this is your student and you notice somebody else’s OPEID on that enrollment reporting – that means that we found evidence in the NSLDS database that another school reported them enrolled during calendar year 2014 and we’ll give the information about that.

The next row, five, is GE attendance. If you – or another school – reported through the GE reporting process that this student was enrolled in a GE program during the calendar year 2014, we will display the data related to that GE program. That is the school, the CIP code, credential level, and the dates of the enrollment in that GE program. I do want to point out that while row five is obviously GE program attendance, in row four the NSLDS enrollment reporting, it does not require that the student has been enrolled in a GE program to get the exclusion. They just have to have been enrolled during that calendar year.


Lastly row six – if we find a loan record that supports the student’s in-school status during that calendar year, that could be a loan is actually in school status for an existing loan that is deferred due to in-school full time or half time. We will provide you with every loan record we have that supports that. So – for example – if a student has 20 loans that support the in-school exclusion, we will provide you with the details for all 20 loans. So that you can see every piece of evidence -- that we have -- that supported our excluding that student from the Completers List.


That loan section will also be available and displayed if the student is in a military exclusion. Remember, in the military exclusion doesn’t actually mean in the military. It means that they had a loan in a military deferment or a loan in an in-military grace status -- for at least one day -- during the calendar year 2014. And if we find a loan record again -- that supports that – we will display the particulars of that loan. The same applies for a death or disability exclusion, which are also based on the loan types or loan statuses and deferment types. And we will display the records that support that disability exclusion.

Lastly, it’s possible that the student could have been excluded from the Completers List because they subsequently completed a higher credentialed GE program at your institution. Now, I do want to make sure that I touch on this a little bit. Because this higher credential roll up process or higher credential exclusion process has generated a number of questions which is one of the reason why we issued Electronic Announcement 80 with additional guidance and case examples.


So if a student is enrolled – say for example – at a proprietary institution in a credential level one program and then subsequently completes – at that institution – at that proprietary institution – a credential level two program which is an associate’s degree which at a proprietary institution is a GE program. We will exclude the lower-credentialed program from the Completers List. Or exclude that student from that program’s Completers List. However, we will take the information – that you provided us relative to that lower credentialed program – in particular the financial amounts that you reported for tuition, fees, books, supplies, institutional debt, private debt and – we will roll it into the higher credentialed program.


So as displayed on the Web page – and I’ve broken this one line into two pieces because it was too long and I wanted to be able to point it out – when you look at the display on this GE Web page for a particular program – that has been so excluded – you will see the data for the lower-credentialed program. And you’ll see that it has the higher credential level exclusion checkbox checked. That is the white rows in that picture. And then below it is the actual higher credentialed program which is not excluded. Obviously because it’s the higher credentialed program. But you will see two entries in that higher credentialed program that have dates and then have dollar figures.

And if you take a look -- what you will see is that -- we have rolled the data from the lower credentialed program into that higher credentialed program. So that’s why you would see a GE program block that has more than one line of enrollment dates and more than one line of the financial figures that you reported. I do want to make sure that you take a look at the electronic announcement and make sure you’re clear on this higher credential roll up exclusion process.


It has to be a higher credentialed GE program that excludes a lower credentialed GE program. It has to be within the same academic classification - that is an undergraduate lower credentialed program can only excluded because of a subsequent completion of an undergraduate higher credentialed program. You can’t cross boundaries between undergraduate and graduate. And lastly it has to be at your same institution.

Remember that – for example – at a community college, a student could complete a certificate program at credential level one and subsequently complete a credential level two -- they would not get a higher-credentialed exclusion. Because – while the credential level one – a certificate program is a GE program at the community college, the credential level two associate’s degree is not a GE program at that community college. So it would not be excluded.


You can see the similar process of rolling up -- if you’re looking at the tool itself -- in the Viewer tool. And I just showed you the same scenario from the NSLDS Web page along with that same student pulled up in the tools. And you’ll see – in the first line of the current program GE record block – a gray box from the tool. You’ll see the upper – the higher-credentialed program, the 03 as indicated in that first block on the left.


And below it – in the reported under OPEIDs sixth credential level box -- you will see the lower credential data that has been rolled into that higher credentialed data. I just want to make sure -- that when you using the tool in conjunction with the Website – you see the same thing. And make sure that you understand what it’s showing you.


So -- now if you want to make an update to an existing completer on the list – you will click on the access blue button, that record index. And what will happen is you will bring up the Gainful Employment Completer Update page. And you’ll see two gray block displays. The original program data is going to be on the left side of the block. It will always display what was on the original copy of your Completers List. So you’ll always be able to see what was the original data.


The second box – which is on the right – will show the current state of any corrections that you may initiate. So if you’ve made changes – for example – student identifiers – when you bring that block up or when you bring that page up – that block will show you the changed data. 

So you’ll always be able to see the original data and you’ll be able to see the current state of changes. Remember that for updates you’ll be able to update student identifiers, except the social security number. Exclusions, you can remove them or add exclusions depending on what documentation you have to be able to support that. And you can also adjust GE record data that you previously reported.


That includes those dates as well as the financial figures that you reported in your original report. We would anticipate that there are very few of those sorts of corrections. Because we know that you all have been reviewing your data diligently -- since you submitted it in July -- to make sure that data’s accurate. But this is your one final opportunity to do that.

So here is a display of the two blocks side by side. And, again, indicating the section side by side. You’ll notice that there are open blocks for editing both in the student identifier block -- in the exclusion block which are the check marks -- as well as the GE program section. So let’s say – for our example and our student – we’re going to make a couple of corrections. We’ve seen that originally we submitted the information wrong. Or – in the case of exclusions – we may have gotten some additional information that supports the student not being excluded from the Completers List.


So we’re going to update the student’s first name. We’re going to remove the check marks from the in school and higher credentialed exclusions that were there before. And we will then hit the submit button. When you click the submit button, the first thing you’re going to get is a window that’s going to pop up that says, “Please provide details or comments for your correction.” This is where you’re going to go back to that chart – that Margaret talked about – make sure that you understand what comments you’re required to make, what documentation you’re required to have and you’re going to make the appropriate annotations in this block -- clearly and concisely -- so that we can easily review them.


And it will not allow you to proceed past this page without entering a comment. As Margaret indicated when making these corrections, comments are required. If you try to hit the confirm button – without entering a comment – it will error out. It will show you – it will change the banner of the box to red and remind you that you must enter the comments.


Now -- when you hit the confirm button here – what you’re really doing is saving your corrections. You are not yet submitting it to FSA for review. You are saving your corrections. We’re going to talk – in a bit – about that final submission through the Submit Draft Completers List page. But you want to make sure that you first have made all your corrections -- and have properly reviewed them – before doing that final submission.


Once you hit that submit button – you save your correction – you will get an indicator message on the GE Completers List page that says that Completer was updated. And – if you were to look in the Record Detail block – you will see that the information now reflects the current state of the Completers List as you have requested it to be corrected. So you’ll see the new name and you’ll see that those two exclusions flags have been removed.

If you reopen – if you click on that blue Number One again -- and reopen those two update pages – what you will see is original information. On the left, you’ll still see the name as we specified it in the original file, and the exclusion file. But you will see the corrected state of the data in the right box. 

If you need to remove a student from a GE program -- because they were reported incorrectly or were actually in another GE program – you’ll need to do two things. One is you’ll need to make sure you add that student to the correct program. And we’ll talk -- in a second -- about how to add a student. But you’ll also need to remove the student from the bad program before – removing the bad student from the good program. I’m not sure how you want to approach that.


So you’ll notice in the GE program section – of the GE record section – you’ll have a line of data. And it includes the beginning and end dates for the enrollment and includes those financial numbers that you reported to us. Now we have provided five lines worth of data – or five lines worth of potential data. Because there are schools that have reported the same person in what we consider to be the same program multiple times.


For example, if you have a student who is in a certificate program and at your institution you have two versions of that certificate program – an 18-month certificate and a 24-month certificate. They may fall under the same CIP code and credential level. However, we’re going to treat them as a single program. Because our definition of a GE program does not include program lengths. So what we would do is we would roll all those credential levels up into the most recent occurrence of that particular program. And we will show you all of those entries here.


In most cases you will see one entry which is for that one GE program. And if you need to delete that student from the GE program, you just put a check mark in that delete box. And you click submit. And – of course, as expected – the first thing you’re going to be asked to do is provide that supporting documentation that backs up the reason you’re deleting them. 

And again, refer back to the chart – that was contained – in Electronic Announcement 78, making sure the details of what you’re required to put in there. So you’ll be duly diligent and enter the appropriate comment. And you will hit confirm. When you hit confirm -- what you’ll notice on the original display of the GE Completers List data is -- you still have this GE program block for that program associated with that student.

However, you’ll notice that the dates and the financial figures have been removed. And that – those dates in particular, are what we use to tie the student to the GE program. So – by removing those dates – you have disconnected this student from that program. And – although they’re still showing here with that program data – because there are not dates associated with it, they will not be a part of the Completers List for that program.


If you pull that same record back up – on the update screen – what you’ll notice is that the begin dates, end dates have been taken out and replaced with the false plug dates and all the dollar figures have been zeroed out. If you deem that you deleted that student in error – and you want to put that student back in that same GE program – all you would need to go is come back to this page, put in those dates again, put in the right fiscal numbers, the tuition and fees, books, supplies, private loans, institutional debt. Hit submit, add a comment, hit confirm. And the student will be back in that GE program.


That’s different than adding a student who is not already in that program which is what we’re going to talk about next. So now, we’ve deleted the student from the bad program. We want to add the student to the good program. From the GE Completers List page, you will notice – at the very top of the page – there is an Add to Gainful Employment Completers button. When you click that button, it brings up the Gainful Employment Completer add page. This page should look very familiar to you if you have accessed any of the prior GE functionalities on the Web. 

Because this particular add page looks exactly the same as the add page through the routine GE reporting processes with one exception and that is that the program attendant’s status has been pre-designated as graduated because you can only add a completer here unlike your other reporting where you could add folks that were enrolled and folks that withdrew. This is only for adding completers. 

And so you’ll enter all the student details and all the details related to the GE program. When you’re adding this student, the CIP code and credential level that you’re going to add on that page, number one must be valid. The CIP code must exist in the universe of CIP codes and secondly it must already exist on your GE completers list. So there must have been other students already in that program on your completers list in order for you to be able to add this student. 

If you’re trying to add a student to a program that you did not previously report, you cannot do that through this process and you will not be able to add that student into that program for this cycle. You would still go through your routine reporting processes outside of this GE tab and you would make sure that for subsequent cycles you’ve added that student but you wouldn’t be able to do that if it didn’t already exist – if that program didn’t already exist in your completers list file. 

You do have to put an input into every field on that completer add page with the exception of the middle name. Once you – once you click submit as before, you will be prompted to enter a comment and then once you enter the appropriate comment, you’ll confirm and what you’ll get is you will get a message that says the completer has been added. 

So now what you’ve done is you’ve gone through and you’ve made various corrections. You’re going to do this for all the programs you feel the need to make corrections to and again I’ll remind you you do not need to make corrections and if you’re satisfied with the accuracy of your data, you don’t need to even access this webpage. But if you have made corrections and you’re satisfied that all the corrections you thought you were going to make, you’ve made. 

The next process is to do the final review and final submission to FSA. For that you’re going to go to the GE tab and select the Submit the Draft GE Completers List link and it will bring you to this Submit Draft Gainful Employment Completers list page. On this page what you will see is a list of all the programs by CIP and credential level that you have made corrections to. 

It doesn’t tell you how many students you made corrections to in that program. It just says that you made at least one correction to someone in that program. 

So what you want to do is you want to take note of the CIP code and credential level from this page and initially don’t do anything with that submit button or that checkbox. Just take note of the CIP codes and credential levels. Go back to the completers list page and use that CIP code and credential level in your parameters block. So you’re going to put in that CIP code for that program and that credential level. And now what you want to do on your edit status display only selection is look only at the edited records. Those are the ones that you made changes to. 

When you hit retrieve, what you will bring up is all the records that you have made any changes to. At that point what you can do is click on the blue active button for each record and what that will bring up is that same update page and it’ll show you – again remember the left block always shows you the original state. The right block shows you the state of your corrections so you’ll be able to see what corrections did you make - do those seem reasonable and were they what you intended. 

If you hit the submit button on that page without making any changes, what you will bring up is whatever comments were previously made and you can review those comments and make sure that you’re okay with those. If there are no additional changes that you need to make then you can just hit submit or cancel and you’re done with that student. 

You would then go back to the original list page, look at the next student, so on and so forth until you have looked at and are satisfied that you have done your final review on all the students in that program. And at that point you would go back to the submit draft completers list page and for that program that you’ve just completed a review on, you would put a checkmark in that submit checkbox next to that program. 

Once you hit submit, you’re going to get a message – a warning message that shows up right above the confirm button and it’s important that you note that message because it says once you confirm, additional changes cannot be made to that particular program, okay. So once you hit confirm, that program for which you have selected submit is considered locked and you will not be able to go in and make additional changes, okay. It has now been officially submitted to FSA for review. 

You’ll see that the checkbox is now there. It says successfully updated. If you were to attempt to go back to your update page and pull the record up, you can still pull the record up to review it, however the submit button is gone so you won’t be able to submit any additional changes. Also if you attempt post-locking to add a student to a program that you have already formally submitted, you will get the error message that’s on the page there that says the program that you entered was – is currently locked and not available because once it’s locked, it’s ours. You’re done with it. 

So be careful that you don’t hit that submit button before you’re actually satisfied your review is complete. So at this point we will – I will turn it over to Cynthia Hammond and Brent Madoo who will take a look at the questions that have been submitted and we’ll try to do our best to answer those questions. Before I do, I’ll just make note of the fact that the gainful employment information page on IFAP – the link is here. 

You just go to IFAP and on the right-hand side of the page there’s a blue link from gainful employment information page where you can access all the resources including the electronic announcements, including the webinars which will be posted and the early ones have been and also any other resources we make available like the tool. So, Cynthia… 
Cynthia Hammond:
Thank you, Erik.  What is the deadline for submitting corrections? 
Erik Melis:
The deadline for submitting corrections through this process is 11:59 pm Eastern Time. Technically that’s Eastern Daylight Time if I’m being absolutely specific on July 28. 

I would not wait until the very end to submit those corrections because if you run into any sort of issues with the submission process and FSA needs to get involved in that, you want to leave time because that 45 days is regulatory and cannot be extended. 
Brent Madoo:
Can we upload a file into NSLDS with multiple corrections? 
Erik Melis:
For this corrections process you cannot do a batch upload. It is an individual correction process. The routine process that you use for your regular GE reporting allows batch uploads. This process does not. You must look at each record individually and think about that in most cases – in very few cases that I can think of would a batch update be appropriate if you have correctly reported your data initially. 
Cynthia Hammond:
I’m not seeing all the students I reported. Can you clarify which years of completers are included on this completers list? 
Erik Melis:
Sure. So this question comes up a lot and it’s important to be clear about who you’re seeing on your list versus who you submitted to FSA first. A reminder that when you submitted your original data to FSA, you submitted not only completers but you submitted students who were enrolled and students who withdrew. You’re only going to get back on your list students who completed – students who you marked as graduated. 

Now for the current evaluation cycle the first thing we do is we look for students who graduated in award years 10/11 and 11/12. So if you have students who graduated in that period, they would be on the completers list for that program. They may be excluded but they’ll be included on your completers list with an exclusion as marked. 

We do require that there be at least 30 completers in that two year period before we can calculate a rate because we know that through this corrections process you have the ability not only to add students but you have the ability to remove students from a GE program. We want to make sure there are enough students that you have to work with and so what we will do is we will also provide for any program where there are fewer than 90 completers in that two award year cycle, we will open it up to the two prior award years – 2008/09 and 2009/10. 

Okay so you would see – typically in a lot of these completer lists you would typically see borrowers for any one of those four years. If however you have more than 90 borrowers in that two – the 10/11, 11/12 two year period – then you would not have any 4YP completers. It would only be the 2YP completers. 
Brent Madoo:
If I am confident that the data we submitted is correct and the NSLDS data is correct, is there anything else I need to do? 
Erik Melis:
Pat yourself on the back for a job well done. No, there’s nothing else you need to do through the normal – through this GE process. This is solely a process that’s available as a last check and for schools that have identified issues with their data that they were not able to or did not correct previously. 
Cynthia Hammond:
It looks like my files have gathered from previous years and it’s not showing up the same when I go into the NSLDS screen. What should I do? 
Erik Melis:
The question would be is where you’re seeing the data from previous years and which previous years you’re looking at. If you’re opening up your completers list file in the viewer tool and you’re seeing data from 2011 in that viewer tool that measure your 2011 which would be back as early as 2006/07 for the award years, you may be one of those that requested a report during that period that I mentioned that we had an issue via the NSLDS reports tab and you may need to review your or go back and re-request that report. 

You should not be seeing on the web any data except in the cases of rollups prior to the 2008/2009 award year unless you happen to be one of the very few programs that is a legitimate medical/dental residency program which also would then have required the 07/08 award year. 

So I would take a look make sure that you’re – make sure that you’re looking at the right file in the viewer. If you are seeing strange data in the completers list on the web then you would need to contact NSLDS or GE customer service to make sure that we can take a look at it. 
Brent Madoo:
If I choose to exclude a student from a GE program using those checkboxes, do I need to delete the GE record data below? 
Erik Melis:
No. If the student was legitimately in the GE program – that is the student truly was enrolled in the GE program that you reported it in but they’re eligible for one of the exclusions, all you do is you check the checkmarks for the appropriate exclusion as you can support with comment and documentation. That will remove that student from the GE program or from the completers list for that program. You should only delete a student from a GE program if they truly were not enrolled at all in that GE program. 
Cynthia Hammond:
If we make some correction to a program but never do the final submit process, what will happen with those corrections? 
Erik Melis:
They will not be considered and the unchanged draft completers list will become your final completers list. 
Cynthia Hammond:
Can you explain again on how to submit the entire case – all the corrections for that program? 
Erik Melis:
So once you – once you’re satisfied that you’ve done all the corrections that you need to do for the individual student in that program through the GE completers list page, you will go to the submit draft completers list page to confirm that it shows that you have made edits to that program. 

On the GE completers list page you’ll then pull that program up specifically by CIP code and credential level looking at your edited records then you’ll review those individually to make sure you’re okay with the corrections that were made and the comments that were added and they follow all the guidelines provided in electronic announcement 78 that you have the documentation and once you’re satisfied that all of the students in that program that you made corrections to have been – those corrections have been made the way you want them to and the way you intended, go back to the submit draft completers list page, check the submit button next to that program, hit submit, pay attention to the warning and then confirm which then locks the program and submits the change as officially happened then. 
Brent Madoo:
Are we able to correct a CIP code for a GE program if we entered it incorrectly? 
Erik Melis:
You cannot correct a CIP code. So what you would need to do is if you have a CIP code for a program that was incorrect, first you would need to remove the students from that CIP code using the delete functionality then you would need to add those students back into the correct CIP code but assuming that correct CIP code and credential level was already on your completers list. 

If they were not then you’re not going to be able to do the add piece but you should still follow-up through the routine process to make sure that you made that correction because remember subsequent GE calculation cycles next year and beyond because of the way we have two to four year cohorts of award years, you may be seeing these same students in subsequent year cohorts. 

So it’s important to make sure that the underlying data that NSLDS has from your original GE reporting is correct and just as a reminder, this GE corrections process that we’ve been going through today on that GE tab, those corrections and changes that you’re making do not get passed into NSLDS. These changes are being made against a static copy of your completers list and that’s why we emphasize that you have to follow it up with those routine reporting corrections that you’re used to making in the past. 
Cynthia Hammond:
I have a program that isn't listing any students in it but I would like just to have a photo record and when I go to the GE tab page, there are no students there. What does this mean? 
Erik Melis:
What happens is when we originally do the evaluation of GE programs, we evaluate every school that reported and every program that was reported because we want to make sure that we’re scanning the database for all the potential completers in every program. So we capture the program. We capture the CIP code and credential level and then we look for completers. 

If in fact we find no completers, we have that CIP Code and credential level still but we have nobody to report to you as having completed. Now one of the things with that is that you may – well in that case there were no completers so the program wouldn't even be on your completers list. So if there were students that you should have reported, you can only do that through the routine add. This is going to be a situation where you don’t really have to do anything. 
Brent Madoo:
Should we be seeing earnings data on the completers list? 
Erik Melis:
No, the earnings data is not provided until we go through the draft debt to earnings process. What we’re working on right now with this draft corrections process for the completers list is putting the list together of the final students that for that program that we’re going to be sending to Social Security to capture that earnings data. 

So once all is said and done at the end of the 45 days and at the end of the FSA adjudication process and we have our final completers list, that is the list of students for the program in those programs that we’re going to send to the Social Security Administration to capture the mean and median earnings which will then be used both for the draft debt to earnings metrics calculations for which you’ll have this same sort of review and corrections process or challenge process. We will also disseminate those earnings once we get them back from FSA as part of the data that you’ll have available for disclosures. 
Cynthia Hammond:
I had a social security number that was reported but it’s now showing a different name and date of birth on the completers list (unintelligible). How do I – do I update that student or remove them? 
Erik Melis:
You can – the first thing you need to make the determination of is what’s the correct social security number, name and date of birth that would be reflective with social security because that’s ultimately what’s going to be used to capture the earnings and if those identifiers don’t match what social security has then we will not be able to retrieve earnings. 

If you in fact find that the social security number is correct but the name or date of birth is wrong, you can update that – you can update that on the completers list update page because those are identifiers that you’re allowed to change. 
Brent Madoo:
Where can I access the summary version of the completers list report? 
Erik Melis:
The summary list of the completers list report is accessible via the NSLDS website. You go to the reports tab. You’ll see – you’ll scroll down. It is the GEPDC1 report. There’s only one entry on that reports listing for it. When you get to the parameters block for the report request, you will be able to ask for either the detail or the summary version and you can also ask for a multiple or single version. That is you can ask for a file for every program – one file per program – or you can ask for a single file containing the details for all the programs similar to the data that we pushed. 

If you make that request via the reports tab, you should expect to see it in the mailbox of the person making the request within 24 to 48 hours depending on the number of other report requests in the NSLDS queue. 
Cynthia Hammond:
I had some students that are excluded from the completers list so I would like to include them. Can I do that? 
Erik Melis:
You can do that as long as – if they’re excluded on the completers list and you have documentation that supports that those exclusions were not valid, you can uncheck those exclusions which then includes them on the list but you have to be able to provide the right comments and have available for on demand the correct documentation to support that. 

For example if we have a student included or excluded because they were in school during the 2014 calendar year and you have concrete evidence that the student in fact was not enrolled and that all the evidence that we provided you that said he was enrolled is incorrect then you can make the appropriate comments as indicated in the matrix from electronic announcement 78, making sure that you have the supporting documentation and then you can uncheck that inclusion mark and then save and submit. 
Brent Madoo:
Will another school’s corrections impact my list immediately? 
Erik Melis:
Another school’s corrections if they’re being made through this GE process will not impact your standing or your completers list for example. If that student happens to be on two – in two programs at two different schools during those evaluation periods and they review theirs and decide to exclude them when in fact they were included on yours, there would be no impact on your completer list. 

Where there may be an impact in subsequent years is because we are asking you if there’s a data issue to make sure that you follow-up through the normal update corrections and reporting processes. Next year when we pull the next cycle, those exclusions for all schools would potentially get updated based on their corrective data within NSLDS but there initially is no impact on your corrections from another school’s corrections for their completers list. 
Cynthia Hammond:
Erik I think this question is actually about the viewer tool instead of about this screen but they’re asking about the difference between the eval term and the qual term. 
Erik Melis:
Okay. The evaluation term tells us whether or not the program that’s being evaluated is being evaluated solely based on sufficient numbers of two year completers in which case the evaluation term for that program would be 2YP or 2YR depending on where you’re looking and how it would be displayed. 

If in fact you had fewer than 30 completers in the 2YP period so that we had to include or go look for 4YP – four year completers – completers in those two other award years then that program for eval term becomes a four year program because it includes four year completers as well as two year completers. So that’s the eval term. 

The qual period or the qual term is on a student by student basis that tells you what period did that student qualify for. So if you have a program that is being evaluated at 2 – a 2YP – you would only have students in it who are qualified for 2YP. If the eval term for the program is 4YP, your students would likely be both two and four qualified students. 
Brent Madoo:
Can corrections be made at the branch level of your campus? 
Erik Melis:
No, they cannot. Branch information was requested during the original reporting of GE because the branch data is potentially going to be used for some of the disclosure data that would be pulled later on however the GE debt measures are evaluated at the six digit OPEID so all corrections and all displays are done irrespective of the branch for which they were reported. They’re done at the six digit level. 
Cynthia Hammond:
Erik, we’re getting a number of questions from people who have less than 30 students in their programs and they’re wondering what happens to their programs if they don’t have 30 students currently. 
Erik Melis:
So when we first evaluate a program, we look at those two years – the 10/11, 11/12 award years and we try to find at least 30 completers who met the criteria of graduating in those two award years. If we find none or fewer than 30 then we will open it up to the two prior award years – 08/09 and 09/10 and try to find at least 30 completers between both the four year and the two year fall students. 

If once we do that we still end up with a total number of completers less than 30 then we will send the information from that completers list to Social Security Administration as long as there are at least ten which is the Social Security Administration threshold for providing earnings to capture the earnings that we can provide you for disclosure but that program will not receive a GE debt to earnings rate because we have fewer than thirty completers. 

And because the way the regulations are written with regards to passing and failing and being in zone, it specifically says for a program for which a metric is calculated. So because no rate was ever calculated for that program, there is no impact and there’s no consideration of whether it’s passing or failing or in zone. There’s no…

Cynthia Hammond:
There’s no negative consequences. 
Erik Melis:
There’s no negative consequences. 
Cynthia Hammond:
Thank you. Can you tell me again where I can get the additional information on higher credential – higher credential levels? 
Erik Melis:
Electronic announcement 80. That includes both a description of the higher credential process and an attachment that contains a number of case examples of the higher credential rollout. 
Cynthia Hammond:
And then earnings information is in which year? 
Erik Melis:
The earnings for which we’re going to be – the earnings that we’re going to be using for this calculation cycle and we’re requesting from Social Security Administration are the earnings for calendar year 2014 – January 1 through December 31 of 2014. 
Cynthia Hammond:
What other resources are available to help me understand the completers list functionality that you went over today? 
Erik Melis:
For the web based functionality, electronic announcement 81 references the release of the updated version of the NSLDS gainful employment user guide which has been updated to include not only a description of the stuff we went through but also screenshots similar to what we displayed say during the webinar. So it’s probably the best source plus, once it’s posted, you can also refer back to the recorded version and a transcript from this webinar. 
Cynthia Hammond:
I’m going through my questions. Had you also talked about – there was another webinar that was done earlier on the viewer tool and the import tool. Where can I get the recording of that? 
Erik Melis:
The recording and transcripts for that webinar or for those webinars that were done on the import tool and the viewer tool can be accessed through webinars and presentations on the gainful employment information page on IFAP. 
Cynthia Hammond:
Margaret, you said that we should send documentation in at a later date. When do I need to compile that documentation and have it available? 
Margaret Ayanian:
You would be – you would receive an email from us. My – our GE operations team would send you an email requesting that documentation be returned and that would be during the adjudication process. So once our GE operations team is reviewing the particular corrections in your case if we have questions or if we need to see that substantiating documentation, we would send you an email request that ask that you return that information. 

We will be posting guidance on how that supporting documentation should be submitted to us in an upcoming electronic announcement that will provide guidance on how to send that actual supporting documentation back to federal student aid. 
Cynthia Hammond:
Thank you, Margaret. I would actually recommend the student – the school compiles that documentation at the time they submit their correction because once you ask for it, they have a very short turnaround time to get it back to you. 
Margaret Ayanian:
Agreed, agreed. They will only have three business days. We will request a three business day turnaround. So yes, as part of your process while you’re working these corrections, it would definitely make sense for you to have your supporting documentation available to you because once you receive the email request from us, you will only have three business days to respond to it. 
Cynthia Hammond:
If they want to make corrections to data that they reported that’s not necessarily on their completers list, how would they go about doing that? 
Erik Melis:
So that’s the standard – the standard GE reporting corrections process outside of this GE tab. Again you log onto the NSLDS professional access website and assuming that you have the NSLDS online enrollment reporting access which you need to have to be able to access any GE functionality, you go to either the enrollment or the Org tab depending on what it is you’re trying to do through the normal process and you’ll be able to make those updates. 

You can also refer to the NSLDS GE user guide because it talks about the ability to make some mass changes or you can do mass corrections or mass deactivations or you can go online and make those corrections individually. 
Cynthia Hammond:
Can you show me how to contact NSLDS? 
Erik Melis:
Yes, the slide shows you. [800-999-8219 or NSLDS@ed.gov]
Cynthia Hammond:
Thank you. 
Erik Melis:
Last time I left this slide hanging a while so I figured I’d throw it up there earlier and head off that question. 
Cynthia Hammond:
If this – if this corrections cycle is just for the students on the completers list, is this the time I have to correct my private student loan and institutional debt data as well? It seems like that would be for the next cycle. 
Erik Melis:
While it’s used in the next cycle, it is part of the corrections process for this cycle. That’s why it is presented as part of the GE record and it is one of the correctable items. If you do not change it at this point during the next cycle you will not – it will be locked in and it will be where it is. 

So the beginning and end dates of the GE program and the amount of private loans, the amount of institutional debt and the amount of tuition, fees, books and supplies that were reported need to be correct once the completers list is finalized. 
Brent Madoo:
For schools with small GE populations, do we have to use the viewer tool or spreadsheet tool? 
Erik Melis:
You do not have to even for schools that have large programs or large populations. You do not have to use the tool – either the import tool or the viewer tool. It was provided to make a file that’s difficult to read normally easier to read. 

You can go straight to the GE completers list page on that GE tab and pull up your list by program or everybody in the list and review them that way. It’s the same information that you would see on the tool, just a little bit differently displayed. 
Cynthia Hammond:
I’ve seen a number of people trying to ask questions by doing the raised hand instead of actually typing in the question. I don’t know if – Michael or Warren, can you review with them again how to ask questions? 
Warren Farr: 
Sure. If you have questions, click on the Q&A button on the menu bar at the top of your screen. A new window will open. Click on the top blank field to type your question and then click add. Please remember to include the slide number with your question. 
Michael Cagle:
And Warren also just remember that  - don’t use the raise your hand button. That’s why you’re getting all those questions. Make sure you just use the ask button only. 
Warren Farr: 
Right. 
Cynthia Hammond:
Can one of you review what years are for which exclusions? You mentioned earnings year is 2014 but I think some of the others have different years. 
Erik Melis:
So for the in school exclusion and for the in military exclusion the year of the effective timing of that is that that has to have occurred for at least one day in the calendar year 2014. So for the in school they had to be in school one day during calendar year 2014 – January 1 through December 31st. For the military exclusion they had to have a loan in a military department or a military grade status for at least one day in calendar year 2014. 

For the death or disability discharge and … yes, for the death or disability discharge that is actually at the time that the completer list was generated. So we looked for a loan status that supported that exclusion at the time we ran the completers list and a higher credential exclusion again is at the time that we run the list looking for the subsequent completion of a higher credential program within the same academic classification that is undergrad or grad at your institution. 
Brent Madoo:
Thank you. 
Cynthia Hammond:
We are still looking through some of these questions. We have a lot of questions. Just a lot of them are very specific to that particular institution. I’m trying to find some that are more general. 
Brent Madoo:
Margaret, can you go over the documentation of who would provide it if the student – if a student has passed away? 
Margaret Ayanian:
Oh, sure. Yes if you have – if you have information relative to a completer and you have notification of death, you would need to again provide the corrections, mark the student with the exclusion flag for death. In your comments provide the date of death and the type of documentation that would be acceptable is again you’re not providing – you’re not attaching it but you’re explaining to us what type of documentation you have and we would either accept a death certificate, a public notice of death, a death discharge documentation or a screenshot from NSLDS indicating a death discharge. 
Cynthia Hammond:
How will a school know that the challenge results – like how do they know if the challenge – the correction was accepted or not? 
Erik Melis:
Once you – once you’ve submitted your corrections and the FSA adjudication process starts, the records will be reviewed and either approved or denied at the individual record level. So it is possible that you could submit ten corrections for a particular program and some of those corrections would be accepted and some would not. 

We will then flag those programs once the adjudication process is done as either approved or denied and you will actually be able to see those online and through a report that’s being developed where you’ll actually be able to determine the status of the adjudication on those particular requests. It does not currently – is not currently available so you would not currently be able to see it but we also have not currently begun adjudicating those cases, so…

Cynthia Hammond:
Erik, can you explain again what the AYR means? 
Erik Melis:
Yes. So we talked about the eval terms for the programs of being two and four. There is one other case in that it only affects about 1142 programs. 
Cynthia Hammond:
Only about…

Erik Melis:
Yes, only about – exactly 1142 programs. These are cases where we found a program and we found students in that program whether they were two year qual or four year qual but they were eligible for exclusions. So when all was said and done, we had no one that was not excluded. 

So because we had no one that was not excluded, we could not determine the true evaluation term of that program as being two or four so we used what was designated originally as the eval period for the transitional rates which are yet to be explained in subsequent training. 

So that says that you have some people that were excluded and we’ll decide whether that program should be a two or a four instead of an A if you add sufficient people through this corrections process to hit that 30 threshold. 
Cynthia Hammond:
Erik, you did mention the transitional rates but schools don’t actually make corrections to a completers list for the transitional rates. Is that correct? 
Erik Melis:
That is correct. The transitional rate uses a different cohort of students to look at debt and uses the same earnings that were captured from the completers list that you’re reviewing now. So there is no – there is no new completers list for that. It’s based on the completers that the institutions reported during the most recently completed award year which for this cycle would have been 14 and 15 and we would look at the debt associated with those students when calculating transitional rates which would only apply to programs that had a failing status. 
Brent Madoo:
If a correction is not ultimately accepted by FSA, is there another opportunity to make another correction or appeal it? 
Erik Melis:
There is no other process to sort of appeal the correction or correction decision – the adjudication. You can however if in fact the correction can be supported and should have been included in the original reporting data reported but again it has to be something that’s supportable through documentation but there is no – there is no second tier of corrections review. 
Cynthia Hammond:
My school is Pell-only. Is it necessary to make corrections since there won’t be any debt? 
Erik Melis:
You should still make the corrections if there are corrections that are due because while Pell-only students may not impact the debt associated with the program, they definitely could impact the earnings associated with the program because we still use their earnings as part of the denominator for the debt to earnings calculation. So again if the data warrants correction, it should be corrected regardless of whether they’re Pell-only or have loans as well. 
Cynthia Hammond:
When we were – when we had just finished the reporting process there was an electronic announcement that said the department would exclude from the completers list non-Title IV students. Was that process done? I’m still seeing an occasional title – non-Title IV student that I accidentally reported. 
Erik Melis:
There should be – there should be no one on the list who according to NSLDS records is non-Title IV. We run a calculation or we run a check against the NSLDS database to insure that we either have loan records, Pell records or a grant overpaying record to classify them as Title IV. 

In addition if they were originally reported, you should only have reported Title IV students per the guidelines. They’re – the one exception where NSLDS may think someone’s non-Title IV or you think they’re Title IV is a case of where they’re either work study only, FSEOG only or Iraq Afghanistan grant recipients only. That data although the Iraq Afghanistan grant will be captured in NSLDS soon. It is not currently captured in NSLDS. 

So we would have treated those as non-Title IV because we had no other records on them and you can add them through this corrections process if they in fact were Title IV recipients based on those aid receipts. 
Cynthia Hammond:
Thank you Erik, and I think the one place where if a student – if the school doesn’t think they were a Title IV aid recipient but they would have remained on the list is if they had gotten Title IV aid at a different school. NSLDS looked at the entire system, not just Title IV aid received at that school. 
Erik Melis:
That’s correct. 
Cynthia Hammond:
So just to clarify, the completers list is only going to have the students on it who completed the GE program at my school, not those who withdrew or were enrolled in -- and only in specific award years, correct? 
Erik Melis:
That is correct. In fact the only – the records that you were provided on your completers list were only those records that were originally reported to NSLDS as students who graduated from those particular programs and on this completers list site it would only be students who were in one of those designated award years. 

We would – we do not look at – for the completers list process we do not look at the programs where you reported students either enrolled or withdrawn and it definitely would only include students from your own institution. 
Cynthia Hammond:
I think we only have time for one more question. Erik, can you explain again where on the GE information page resources are available? 
Erik Melis:
Yes. If you go to IFAP, on the right hand side of the page you’ll see the current hot topic links and helpful hints links and you will see a link for gainful employment. If you click on that link, it takes you to the gainful employment information page. If you scroll about 73% of the way down the page, you will find the link for resources. That link will take you to a page of other links for example. The Excel import tool, the GE viewer tool and the instructions for the GE viewer tool are all accessible through that resources page. 

So I just want to thank you all for participating. Remember that there’s lots of resources out there through the electronic announcements and the user guide. Pay particular attention to those. I definitely would recommend that you not wait until the last minute to go through this process so that there’s plenty of time that should you have questions or issues that need to be addressed that they can be addressed before the end of the 45 day window which again closes on July 28 at 11:59 Eastern Daylight Time. So with that, I will say thank you and have a great afternoon. 
