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Webinar: Submitting GE Completers List Corrections

Tuesday, June 14, 2016

Trevor Summers:
Thank you. Hello everyone and welcome to the Gainful Employment Submitting GE Completers List Corrections Webinar.


My name is Trevor Summers and I’ll be your Moderator.


Today’s Webinar will be conducted in listen-only mode. If you have questions during the Webinar, you should click on the Q & A button on the Menu bar at the top of your screen.


Do this and a new window will open. Then, you can click in the top blank field to type your question -- and then click Ask. 

Please remember to include the Slide number with your question.


Questions will be held until the end of the presentation, where they will be read to our Presenters for response. If you want to download a copy of the Slides, click on the Handouts icon near the top right-hand corner of your screen.


Now I’ll turn it over to Jeff Baker to begin today’s Webinar.

Jeff Baker:
Thanks Trevor and thank you everyone for joining us this afternoon for about an hour and a half to talk about the next step in our Gainful Employment Debt to Earnings Rate Calculations.

As I hope everyone knows by now, schools did their reporting several months ago, and the first of June we sent out a completers list to schools -- and then we sent out tools for you to view.

The completers list -- we had a couple of Webinars on this -- and now we’re to the point where schools will have to opportunity to submit Corrections Requests based upon the information in those draft Completers lists.


In an electronic announcement we posted -- I think on Friday -- we reminded schools that this tool that Erik is going to go over in just a few minutes -- is now available. He’ll explain how it’s available.


And, we also noted that per the regulations, institutions have 45 days to submit any Completers list correction requests -- and that 45th day is July 28th -- and that’s an absolute hard deadline for your submission of any corrections.


Again, I want to thank you very much. As Trevor mentioned, you can submit your questions at the end of the presentation. Margaret and Erik and anyone else in the room here who can help will answer as many of those questions as we can.


So, without anything further, Erik Melis is going to start us on this presentation.

Erik Melis:
Thank you Jeff. Good afternoon everyone.

So, today’s agenda for the Webinar: we’re going to be talking a little bit about where we are in the GE Process. We’re going to recap a couple of things about the Completers List that were pushed out, and those that may have been requested by the institutions. 


We’re not really going to cover the Tools again -- but I wanted to remind you that they are out there -- as Jeff indicated. 


Electronic Announcement #79 indicated those Tools were available and where they’re located. We’ll be talking about the new pages on the NSLDS Professional Access Website -- and prior to that, we’re going to have Margaret Ayanian talk to us about Completer List corrections, what they are, and what documentation and comments are required for those.


In the GE Process, this is spot the Slide will show you -- where we are. We’re doing two Webinars this week -- one today, and one Thursday -- on the Completer List Corrections -- and you can see still have a number of items to go before we finalize this GE Process and get the rates out.


And with that, I will turn this over to Margaret Ayanian who will talk about the Completers List Corrections.


Oh, I’m sorry. I jumped the gun. I’d tried to pass the buck a little too…
Margaret Ayanian:
You tried.

Erik Melis:
…early. So, I just wanted to remind folks that we did push the Completers List out as Jeff indicated on June 1st. These would have gone to the institution’s TG mailboxes that have been designated to receive the Gainful Employment Batch Notification Packages -- and they would have been delivered under the message class G-E-C-O-M-B-O-P -- file layout for those is in the Gainful Employment User Guide on NSLDS -- and it’s in Appendix C.


We have received a number of calls and e-mails indicating some schools feel like they may not have received all of the Completers in their file that they were anticipating. I just want to remind you that the only students or Completers that you should receive in that file are those who completed either during the appropriate two-year cohort period -- which would have been the 2010-11, and the 2011-12 award years.

If you have fewer than 90 Completers in that range -- we would also have sent you Completers who completed in the 2008-09 award year, and 2009-10 award year.


So, those are the only ones that you will see in your file. It’s not everyone that you reported to NSLDS. So, take a look at that and make sure that - that that’s actually what you have -- and that that answers the questions about which Completers you received.


You’re also able to request -- on an ad hoc basis -- the copy of your Completers List Report via the NSLDS Professional Access Website. You can do that in a couple of different report formats -- and they will be delivered to you in two different message classes -- depending on whether you’ve asked for Summary level or Backup Detail -- of the message classes -- are indicated there.

I would point out that in electronic announcement #80 -- we did indicate that there has been a problem reported to us on some of the Report Requests -- the ad hoc requests for the Completers List -- where schools reported they were receiving data from the prior 2011 informational rate calculation cycle. 

The electronic announcement indicated we had corrected that problem, but the way you’ll need to resolve the issue for the files you received is to go back out to the Website and re-request those reports -- to make sure you’re getting the correct file reports.


The layout for that report is in the GE User Guide on NSLDS -- and that’s Appendix B3.

Now, I will turn it over to Margaret who will talk to us about the Correction Request.

Margaret Ayanian:
Thank you Erik and good afternoon everyone. Before we get into providing you with an overview of the different screens and so forth -- within NSLDS -- I’m going to take a few moments and provide some information on the types of corrections that can be made to your draft Completer Lists.

Now, the only method for schools to submit their corrections to their draft Completer Lists will be via pages on the NSLDS Professional Access Website -- and there are two types of pages that you’ll be using to add to submit those corrections.


There’s a page called the GE Completer Add Page and a page called the GE Completer Update Page. Erik will be walking you through the different screenshots of those pages and how to make those entries.


For the GE Completer Add Page -- that page will be used to add GE Completers. So, you will be adding students to your Completer - your draft Completer Lists.


Now, it’s important to note that you will only be able to add students from the GE Program for which you already reported Completers. So, if that program is on your draft Completer List, you will be able to add GE Completers. But, if the program is not there, you cannot use your corrections process to add those students.


For the Completer Update Page -- you’ll be able to update student identifiers. You’ll be able to make corrections to the Exclusion category. So, if you have information -- once you review your draft Completer List -- that a student is eligible for an Exclusion, you’ll be able to use your Completer Update Page to mark those students as Excluded -- or if you have information that the student should not be excluded, and you need to add that student back -- you’d be able to flag that - remove that Exclusion flag.


You’ll be able to update or add GE Program data, and you’ll be able to delete GE Program data. Please note that when you delete all the program data for a particular student, that student will not be considered in the GE Program at the time of calculation.

Okay. On this next slide, this very important information that was distributed to you as part of Electronic Announcement number 78 -- and this was providing guidance on the type of comments and supporting documentation that we need to have submitted with your corrections.


So, there was a table included at the end of that Electronic Announcement – an attachment – and we’ve included here some samples of the information provided in that table. And, it’s important to know that when you’re submitting your corrections to your draft Completers list, you’re not only putting information for the type of correction you’re making -- but you’re also putting information you have to enter Comments for the particular correction you’re inputting. 

So, let’s walk through a couple of examples. If, for instance, you’re updating a completer to show that they qualify for a Military Deferment during the Earnings year -- in the Comments for that particular correction -- you must include the beginning and ending dates of the Military Deferment -- as well as the type of supporting documentation you hold.


So, the type of supporting documentation that would be acceptable is a screenshot from either NSLDS or a Loan Servicer -- for proof of the Military Deferment on the Title IV loan. 

Items that would not be acceptable are Military papers, private loan deferment documentation, or communication from the student or family.


It’s important to note that at this time -- when you’re entering your corrections -- you’re entering as part of the comment the type of supporting documentation you hold that substantiates that correction. At the time of your entry of these corrections, you don’t need to submit that documentation, but you may be requested to submit that documentation to Federal Student Aid at a later date.


For disability, again, we have some examples, in terms of the type of documentation of the Comments. The Comments would have to be included for Disability Exclusion -- with the date of the loan discharge or the date the total and permanent disability request was received by the Department Servicer -- and again, your type of supporting documentation would include a screenshot from NSLDS Loan Servicer -- or the total and permanent disability servicer -- or discharge documentation from the borrower’s loan servicer -- and again, we include examples of unacceptable documentation as well.

This next slide continues with, again, examples of the various Exclusion categories and for the -- go ahead and take for example Enrollment -- enrolled in the same or another institution during the Earnings year. For those, in your Comments field, you have to include your school name, the OPE ID -- that’s optional -- the beginning and ending date of the student’s enrollment during the 2014 calendar year -- and again, your type of supporting documentation. 

So, the ones that would be acceptable would be your official Enrollment Certification or transcript from the school. If it is the same school, a screenshot from the school’s enrollment system. Grade reports if dates are available, or a screenshot from an NSLDS. Class schedules will not be acceptable documentation.


It’s important to note that as you’re entering these corrections, Comments are required for each type of correction. So, you will need to use the guidelines provided in Electronic Announcement number 78 -- to enter the appropriate comments for the type of correction you’re entering into NSLDS.


Also, again, please note that the supporting documentation is not required at the time you submit the correction and enter the record into NSLDS, but you must have it available if it’s requested from Federal Student Aid at a later date.


This next page provides an example of the type of comments and again, supporting documentations that could be provided for an add student. You may have conditions where you’re adding a student -- either due to a student within a Title IV Aid Program -- and in that case, for the Comments you’d be including information on the Title IV Aid Program that the student received aid from, the award year for which the student received the aid, the date the student completed the program and again, the type of supporting documentation you hold. And, in this case, the acceptable documentation would be an official transcript from the school for proof of the Title IV Aid receipt. 

Unacceptable documentation would be handled on a case-by-case basis.


For the Adds in the case of a Person/Data Conflict, you may have a situation when you’re making a correction -- your dropped Completer Lists and you are not able to add that Completer due to an Identifier conflict.


In this case, you have to provide as part of Comments a concise explanation describing what the data conflict was -- what was your problem in terms of trying to get that Completer added to the draft Completer List -- the date the Completer finished the program, and then again, the type of supporting documentation you have. And here, we have examples of what that supporting documentation would be.


This next slide provides some helpful hints -- go ahead -- if you’re reviewing your draft Completer List and you’re making determinations on the type of corrections you want to submit -- we wanted to highlight some points for you that are important as you’re doing - as you’re making your correction.

It’s really important that you always provide Comments per the Electronic Announcement #78. You must include the information that is requested for each type of correction you’re making and it’s very important you not only include the data we’re asking for in terms of the date -- but also the type of supporting documentation you hold -- to substantiate the correction.


Again, supporting documentation will not be required at the time you submit your Completer List Corrections, however, we may request that you actually provide copies of that supporting documentation at a later date.

If when reviewing your draft Completer List, the third item, you find that you need to correct the CIP code, a credential level, or both a CIP code and a credential level -- you are going to be required to submit two types of corrections to the NSLDS pages -- to the Corrections pages.


You will need to submit through the GE Completer List Add Page -- a Completer Add -- you’re adding the student in order to report the correct CIP field -- and through the Completer List Update Page, you will be reporting -- you will be removing or deleting the Completer from the incorrect CIP field.


Again, when you’re adding your Completer to your draft Completer List -- if the program’s not already on the list -- you will not be able to add that Completer. 

In cases where you’re reviewing your draft Completer List -- one of the items you’ll be reviewing for are Evidence of Exclusion. So, there may be Completers or students that are marked for Exclusion for various reasons.


If you have a Completer that’s already been marked for Exclusion and you’re aware of an additional exclusion category that that Completer qualifies for -- you do not need to submit a correction, since the Completer has already been excluded from your Completer List.


In a similar situation then, if you have a Completer you’re reviewing -- who again, has been marked for multiple exclusions -- and you are attempting to remove one of those exclusions -- you do not need to submit a correction since any of the remaining exclusions will still cause the Completer to be excluded from the List.

And last but not least, one of the most important points to remember is your Corrections submitted through the draft GE Completer List Corrections process will not update your originally reported GE Records. These corrections are only made through a static copy of your - the Completers data. You’ll need to correct your actual GE Record data in NSLDS using your normal GE Reporting correction process.


And now I’m going to hand it back to Erik to walk through our copies of our screenshots that’s an overview of the process.

Erik Melis:
Thank you Margaret. So, going into NSLDS Professional Access Website -- when you log in, you will see a new tab -- a tab that was not there before -- labeled GE. Currently that GE tab has two links under it -- one is the Completers List link -- on which you will be able to access the Gainful Employment Completers List listing. You’ll also be able to access the Add Page from here -- and the Update Page where you can make the corrections that Margaret was talking about.

The other link is the Submit Draft Completers List link. That is the final step of your process. Once you’ve made all of your corrections, this is the page you will go to -- to see the programs for which you’ve actually made changes -- to be able to go and then do a final review before submitting all of those changes to FSA for adjudication -- for review and a decision.

By default, when you log in and click on the GE tab, the GE Completers List is the default display -- and you’ll see that displayed here. You’ll see in the Parameters box you have Sort by options -- you can sort the results of lists either by Last Name/First Name or by SSN -- SSN being the default sort.


You can also adjust your display options as to which record will be displayed. You can select all CIP codes by leaving a Star in the CIP code field, or you can type in one of your 6 digit CIP codes -- from your Completer List file. You can select all credential levels or you can select an individual specific credential level to look at. You can also enter a specific student SSN to be able to go in to look at that student’s record.


And then, you can select the Edit Status on the records you’re looking at -- whether you’re looking at all of your records, only those to which you’ve already made changes, or those that you have not made changes to.


Now, one of the things you will see when we get into the display is that you’re going to see a lot of records displayed on your Completer List screen. I would highly recommend that you zero in on the students that you actually want to look at -- using one or both of the tools that we’ve provided -- that allow you a little bit more flexibility in filtering and isolating the students that you may want to look at -- and then come in here and either use specific CIP codes and credential levels -- or even specific student’s SSN -- to help you navigate more easily through your Completer Lists display.


So we’re going to do a default selection for CIP codes, all credential levels, all student SSNs, and all records. If you hit the Retrieve button, you’ll get a display of your Completers -- again, it will be based on however you sorted your records -- in this case, we’re using the Default SSN search or SSN sort. So, you will see all of your students displayed in SSN order.


You’ll notice the SSN is masked -- you’ll only see the last four digits displayed -- however, if you hover over the Plus sign, you will be able to see the full SSN for that particular student.

You’ll notice at the top of the listing on the right-hand side, a blue Down arrow -- you should be familiar with this particular piece of the NSLDS site functionality. This tells you that you have more than one page. So, you will be displayed - or, you’ll be able to see up to 20 Completers on a page, and then you’ll have to scroll down through them to see the remaining pages. And, once you start scrolling down, you’ll also see the Up arrow for scrolling back up.

Each student that is displayed will have these three sections displayed. Adjacent to the blue index number -- that identifies which record you’re looking at -- you will see the student identifiers -- that includes the student SSN, name, and date-of-birth.


The second row that will be displayed are check-boxes that show the status of the Exclusions that may or may not be applied currently to the student -- both in-school, Military, death, disability, or a higher credential level.


And lastly, you’ll see the specific GE Program Data display for the student. That will include the CIP code, the name of the program as it relates to the actual official CIP code -- this may be slightly different from what you call the program at your institution. This is the official name associated with the CIP code. The credential level. The Student ID which is an internal NSLDS GE Student ID. 

If you’re using the NSLDS GE Viewer tool, this Student ID will also be displayed in that Viewer tool -- so you’ll be able to link those to this in reference.

And lastly, you’ll see the actual attendance information relative to the GE Program -- the Program attendance dates beginning -- and then the institutional dollar figures that you reported associated with that student or that program.


Depending on whether the student has Exclusion stats, you may see additional records displayed. If the student has an in-school deferment exclusion, or in-school exclusion, you will see up to three additional sets of records displayed. You’ll see an Enrollment Reporting block. 

If we were able to find evidence in NSLDS that there was an NSLDS Enrollment Reporting record that showed the student was enrolled during calendar year 2014 -- which is the Earnings Year for this GE Calculation Cycle -- that is the Earnings Year for which we’re going to be requesting SSA data -- if we have records - if we have information through another GE Record that the student was enrolled in calendar year 14 -- then you will see a GE Attendance row added to the display -- and it will provide you with the details from the GE Record that was reported.


And lastly, if the evidence for in-school status came from a loan record -- either a loan that was in an in-school status or a loan that was deferred due to in-school -- full-time or part-time -- then you will see each loan record that supports that enrollment status -- that supports that exclusion.


So, if the student had 20 loans that were in an in-school status, you will see a display for each of those 20 loans. And that’s why I said it may be easier to work in conjunction with the Viewer tool to isolate the students you really want to look at -- and then zero in on those particular students.


If the student has an in-military exclusion, or a death or disability exclusion -- both of which come from loan status records -- you will see additional loan data displayed supporting those exclusions.

For Military, you may see a Military Deferment or you may see a In Military grace loan status, and then for Death and Disability you’ll see a loan status that supports that as well as potentially a Federal Servicer ID for the Total Permanent Disability loan servicer.


If the student has a higher-credential exclusion, there is no specific underlying supporting records for the higher-credential exclusion. However, you will see where we are capturing the data from the lower-credential program and attaching it or rolling it into the higher-credential program. 

This is an example. I’ve split the screen into two displays because it was too long, but this is an example that shows the splitting of the - or the capturing of the lower-credential program -- and you can tell by the dates and by the dollar figures that is now added to the GE Program for the Higher Credential program.


One thing I want to point out here on the Higher Credential/Lower Credential -- because we’ve already received some questions about it -- is higher-credential exclusions of lower-credential programs apply only when it’s a GE Program that was completed -- both lower and higher. The higher-credential program was completed after the lower-credential program. It was completed at the same institution and it falls into the same academic classification of undergraduate or graduate.

So, for example, if you’re at a proprietary institution and the student completed a credential level 01 -- which is the Certificate Program -- and then subsequently completed a credential level 2 -- Associate’s Degree, or credential level 3 -- Bachelor’s Degree, or credential level 4, which is a Post Baccalaureate Certificate -- any of those would cause the credential level to be excluded.


If they completed a credential level 5, which is a Master’s Degree, they would not be excluded because that’s a Graduate Program, and you can only exclude an Undergraduate Program for completion of an Undergraduate Program.


The other thing I’ll point out -- because we already have seen this -- is that it only applies to GE Programs. So, for example, if you are a public school -- let’s say a community college where you offer both credential programs or Certificate programs and Associate’s Degrees -- student completes the Certificate program and then subsequently completes an Associate’s Degree -- that’s not a higher-credential exclusion because at a public institution, an Associate’s Degree program is not a GE Program.


Okay? So keep that in mind and reference back to Electronic Announcement Number 80 -- yes, Electronic Announcement Number 80 for the in-depth details on the whole higher-level exclusion process.


The other ways you’ll be able to see how we’ve rolled the lower-credential data into the higher-credential program as if you’re using the tool in conjunction with the NSLDS screen. You will see there -- on the display from the tool -- where it shows one line for the higher credential program and then underneath it shows the credential level 2 data having been attached to that program -- and again they correspond to that added display on the Web page.

So, to get into a record to make an update -- what you do is you click on the active Blue button -- that file number -- and that will open up the Gainful Employment Completer Update page. It displays two sections -- the section on the left is all the original data. That is the data that is in the Static Copy of your Completers List.

The block - the data block on the right displays the data as the - as it currently is in an edited state. So, if it’s not been edited at all you will see exactly the same information in that right block.


If you have made corrections to it and submitted those, you will see the state of those corrections that’ve been made.


The left block -- the left data block -- will always show the original data. Updatable on the page -- and I’ll go back just for a second -- updatable on the page you have Student Identifiers -- the first name, middle name, last name, and date-of-birth can be updated. You have Exclusions that can be updated. And, you’ll also have GE Program that can be updated -- it will show that here in a second.


So here again -- here’s the display of the two blocks side-by-side showing the different sections. You’ll see that the updateable sections on the right-hand side are the Student Identifiers, the Exclusions, and the GE Records. We’ll talk about making changes to those and what they look like.


Here’s an example of what we’re going to say for this particular student -- and we’re going to update their first name -- and we’re going to remove the exclusions that were assigned to this student. So, we will change the first name in that block -- whatever the correct name should be -- and we will uncheck the Exclusion box.

As soon as we hit the Submit button, we will be prompted to Enter Comment. This is -- as Margaret indicated -- is the first of many times you will be told that you have to enter a comment. So, you’ll refer back to the Electronic Announcement 78 and the data that you have and what Margaret went through, and you will make sure that you provide in that Comment box all the comments that are supposed to be there -- including a description of the supporting documentation that you have available should it be requested.


Once you’ve entered that information and you click the Confirm button -- it saves that edited record as a temporary record in the database -- but it does not formally submit that record to FSA for review. That formal submission process which goes through that other path -- that other link from the GE tab -- the Submit Draft Completers List -- doesn’t happen until you completed all of your corrections for a particular program and then you’ve had a chance to a final review -- and we will talk about that process.

So, this just saves it -- saves the changes you’ve made and makes it ready for your final review. Once you hit Confirm you will get an indicator message on the Completers List page that says The Completers have been updated and in the display of the List -- if you pull that student back up in the List -- you will see the data has been changed. In this case, you’ll see that the first name display has been changed to what we wanted it, and the in-school and higher-credential exclusions were removed.


If you pull that same record back up again -- and as I indicated, the right-hand section of the display will always show the current edited status of your data. So, it will show the first name that was adjusted and it will show the exclusions that were removed. So, you can always go back and look to see what was the original data that I was working with because the original data will always display on the left.


Okay. If you need to delete a student -- and the bottom of that Change screen - the bottom of that Update screen -- you’ll see that Begin Date/End Date and the associated dollar amounts that you reported on that particular occurrence of that GE Program. If it turns out that you determined that you reported that student in error in that GE Program and you need to remove them, you will notice a Delete column with a checkbox. If you check that box, then effectively once you finish entering the comment, you effectively disconnect that student from that GE Program.

Okay? So, if you click the Delete box and you hit Submit, again, you will be prompted to enter your required Comment -- you will not be able to get past the page without putting comments in -- and then you Confirm -- what you’ll see in your display on your List is you’ll still see for that student a GE Program entry that shows that CIP code and that credential level. 

However, what you will not see now are the dates that you removed. So, you have effectively removed the dates and the dollar figures associated with that entry which is what we use to assign the student to the particular Completer cohort.

So, this is how you disconnect the student from that and effectively remove them from that program. If you were to go back in and look at that same student on the Update page, you will now see that the Begin Date and End Date have been zeroed out with the default dates -- as have the dollar amounts. So, this is how we remove the GE Record from the associated program.

If you need to add a student -- which you would normally do in conjunction with a delete -- for example, if Margaret indicated - if you’re removing a student from a GE Program because you reported them on the wrong program, now you’ll need to go in and add them to the correct program -- assuming - and hopefully this is the case -- that you have already reported Completers in that new program so that you’ll be able to make this add. You’ll click on the Add Gainful Employment Completer button -- and it will bring up the Gainful Employment Completer Add screen. 

For most of you, this Completer Add screen should look familiar, because it is exactly the same screen format that you would use through the normal GE Reporting process -- to add students to a GE Program -- with one exception and that is Graduated -- or the status of the person in the program -- is prepopulated because we’re only interested in Completers.

So, you’ll go in and enter your GE student - your student details and the details for the GE Program. Again, the CIP code and credential level has to be valid. It has to be an existing CIP code -- a legal CIP code -- and it has to be one that you’ve already reported in your Completer List File. If you try to put in an invalid CIP code or CIP code that may be valid -- in other words, it shows up in the listing of - the master listing of all CIP codes but it was not reported on your Completer List file -- then you’ll get an error indicating you have used an invalid CIP code.

All fields are required to be entered with one exception -- which is the middle name field -- it will not error out if you do not input the middle name but all other fields are required.


After you click Submit you must enter detail comments before confirming, and then lastly, you’ll get a message that says The Completer was Added. You’ll go through and follow these appropriate steps on those appropriate pages for all the students that you want to update, add, or delete, from GE Programs.


Now, once you’re done with all of your programs or all of your corrections for a particular program -- that’s when you’re going to go to that second link on the GE tab -- which is the Submit Draft Completers List tab -- and what that - if you look at that tab -- what it will tell you is every program -- that is every CIP and credential-level combination -- for which you have made changes to Completers in that program -- either updated Completers, deleted Completers, or added Completers. 

So, the important thing here is do not just go to this page, check that checkbox and do Submit because once you do that, you lock that program, and you’re unable to make any other adjustments to that GE Program. This list shows you which programs you need to go back and take a look at to make sure you’re okay with submitting those FSAs for review. 

So, you’ll take note of the CIP code and credential-level on this page -- for each of the programs that you’ve made edits to -- you’ll go back to your Completers List page, you’ll enter the specific CIP code and credential level that you’re interested in -- and you’ll select for edit status Edited Records Only. That will then give you a list -- once you hit Retrieve -- all the records in that program that you have made some changes to.


What you’ll want to do then is go through the records -- either all of them or for the individual ones you wish to re-review -- you’ll take a look at the original versus the edited data. If you hit Submit you’ll bring up whatever comments were already made on that case -- so you can review the comments as well -- and at that point, if you’re satisfied that the corrections that were made are the corrections you intended to make and that the Comments that you made are appropriate and complete -- then you can Submit or Cancel because that’s already been saved.

Then, once you’ve confirmed for yourself that those corrections for that particular program are good -- all of the corrections that you made to that program -- on the Submit the Draft Completers List page -- you will then check the box for the program that you just finished reviewing -- you will hit submit. You will get a Warning message that tells you that once you confirm, you have said your program changes for that program are done -- they’ve been reviewed and they are ready for FSA to begin the review/approval/denial process on -- and you will not be able to make additional changes/corrections or alterations to those records.


So, it’s important that you’ve done your review prior to doing these two steps.


Once you confirm and have submitted that record, it is now in FSA’s hands to review. You will get a message that it says it has been successfully updated. The checkbox will be set. You can still go in back to the Completers List page and you can actually pull-up records that you’ve edited -- but what you’ll notice if you go to the Change page where the original and the edited data are displayed -- the Submit button is gone. Which means, you can review the corrections that were made, but you cannot make any other changes.

Also, you cannot add a student to a program that has been locked. Once you’ve submitted the case to FSA -- and should you attempt to do that, you will get the Error message displayed on this slide, which is that the program that was entered is currently locked and cannot be used.


Again, that’s why it’s critical that you make sure you do these post-adjustment file reviews prior to going to the Submit Draft GE Completers List tab and actually submitting the program.

That in the nutshell is how corrections are made -- correction requests are made -- through the NSLDS Professional Access Website. I will refer you to Electronic Announcement 81 which announces the publication of the updated NSLDS Gainful Employment Users Guide which contains now detailed screenshots and instructions for doing the corrections that we just talked about. So, you’ll have that as a further resource.


And at this point, I will open the floor up for corrections, and Cynthia Hammond and Brent Madoo will - I’m sorry, questions, not corrections. I wanted corrections…

((Crosstalk))
Erik Melis:
…I want to correct everything. Right, so we’ll open the floor up for questions.

Cynthia Hammond:
Well, the system is available for corrections right now, so you can go in and do that but we do have some questions for you all.


We said the 45 day period starts today and ends July 28th -- what time on July 28th is the deadline?

Eric Melis:
It’s midnight on the 28th. 
Brent Madoo:
The school doesn’t have any corrections to make. Do they need to indicate that on NSLDS?
Erik Melis:
They do not. The corrections are not required. The corrections are only available and only necessary if you actually have information that needs to be adjusted. If you do not make any corrections, in fact, you don’t even have to log into the NSLDS Website if you don’t want to. 

We will take on midnight on the 28th -- when we start looking at what is the status of submission -- and if you made no corrections, then whatever was originally issued will be deemed as your final draft or final Completers List.

Cynthia Hammond:
If I request a new file through the Report function, then when will I receive the file and what mailbox will those reports be sent to?
Erik Melis:
If you request the file -- either Summary or the full file -- in either multiple format or single format -- that is, you can request one file that has all your GE Programs in it, or you can request multiple files, one for each of your GE Programs -- typically 24 to 48 hours is how long it takes to generate the report. It all depends. It goes in the queue with all the other NSLDS reports that have been requested, but it’s typically 24 to 48 hours, and will be delivered to the SAIG mailbox of the person requesting the report.


It’s a little bit different than maybe a different mailbox than what the original push file was sent to -- if that’s not the same mailbox.
Brent Madoo:
For schools with smaller GE populations, can’t they just review their records on the NSLDS Website as opposed to requesting a report again and getting it in an SAIG mailbox?
Erik Melis:
Yes. Schools with small programs, you can certainly just log on to the NSLDS Website and go to the GE tab, the Completers List and you can do it by CIP code, credential level or if you have a really small population, you can just display the entire list and then just scroll through the pages and review the information that way.

Cynthia Hammond:
If a student is already marked as Excluded -- do we have to go in and delete that student’s data?

Erik Melis:
If the student is already marked as Excluded -- that means the student’s data -- even though you may be able to see it -- will not be used as part of the Completers List and will not be used as part of the Debt to Earnings Calculations so there is no other action that you need to take. That exclusion flag is sufficient.

Cynthia Hammond:
Right, but the student was at the school so the data there is supposed to be there, it’s just that the student is excluded.
Erik Melis:
Correct.

Brent Madoo:
So, if you report it incorrect tuition, you just realized that -- are you required to make this correction in NSLDS.

Erik Melis:
Because tuition is a component as part of the Debt to Earnings Calculation and can impact the calculated debt to earnings rate, it is important that the dollar figures that the institution reported were correct and we would have assumed that those correct values were initially reported.


However, if you determine that they are incorrect -- it is important that you go in and make those corrections. 

Additionally, as Margaret indicated, the changes that you make through the NSLDS Professional Access Website -- as part of this corrections process -- do not translate…

Margaret Ayanian:
Correct.

Erik Melis:
…to the original GE Reported Data -- which means you also must go through the regular GE Reporting and Corrections process -- and make those same changes, because students that are in this cohort -- or this Completers List cycle -- potentially are going to be picked up in other cycles.


For example, remember that I said that the cohort -- the two-year cohort -- had both 10/11 and 11/12 award years? So, a student that’s in the 11/12 award year will also be part of next year’s two-year cycle, which will be 11/12, 12/13. So, it’s important that you follow-up any corrections with the appropriate corrections to the underlying, originally reported GE data.
Cynthia Hammond:
I deleted a record, and now I realize I made a mistake. How do I add it back in again?

Erik Melis:
If you deleted a record -- I’m going to assume that the question is that I deleted a record through the new screens on the Website -- if you did that by checking the Delete box under the GE record -- as I indicated on the one slide where it then took the dates and made them default to 01/01/0001, with zeroes for the dollar amount -- you can go back to that very same page and type in again the completion begin date, the completion end date, and the appropriate dollar figures -- for that particular student and that program. Hit Submit. Make sure you put in your comments as to what changes you’re making, and then Confirm, and then it will add the student back into that same GE program. 

Brent Madoo:
On the GE completer page, why are there some students that are highlighted in yellow?

Erik Melis:
Oh, the, it’s alternating. You’ll see some students highlighted in yellow, some students in white, it’s solely for visibility reasons. So it makes it easier for you to distinguish one record from the other. 

Cynthia Hammond:
How long will we have to submit our supporting documentation if we are asked for it?

Margaret Ayanian:
You will have three business days to submit that supporting documentation. 

Cynthia Hammond:
I see that the main campus is listed. How do I review reports only for my branch campus?

Erik Melis:
Although we ask you to report GE data at the eight-digit OPEID, that is the branch location level, we process and calculate GE only at the six. So all campuses are included in the six-digit, we do not distinguish, because regardless of which branch they were reported under, they will get captured as part of the program under the six-digit OPEID. So the only way to look at the original data would be to go back and look at what you originally submitted in your own system, that’s the only place you would still have the eight digits.

Cynthia Hammond:
Right, I’d just like to add one of the reasons why we ask schools to submit at the eight-digit level, is that there are some calculations that will be done at the eight-digit level later on for some of the disclosures, but for the debt-to-earnings metrics, that’s only at the six-digit level.
Brent Madoo:
So when you go back to update the original GE submission, can you do that in batch?

Erik Melis:
Yes. When you’re doing the original, going back to update not part of this corrections process but doing the originally reported data, you can do individual corrections online or you can do mass updates. You can do mass deactivates, which is the equivalent to delete. But yes, you can do those both in batch and you can do those individually. 

Cynthia Hammond:
Can you clarify when we use the completer list viewer tool versus the NSLDS GE tab?

Erik Melis:
The NSLDS viewer tool is solely for looking at your records. You cannot make any corrections or submit any corrections requests via that tool. It is designed to allow you to drill down into your data. For example, if you want to specifically review records in your completers list where there is an in-school exclusion, it will allow you to filter those records and look only at those records in the tool that had the appropriate in-school exclusion, and you could examine those records in more detail. 


The, you can do the same thing on the NSLDS website, except that you’ll have to, because there are no filters other than the CIP code, credential level, and SSN, you would have to scroll through all the records in that particular program to find the students that you’re looking for. So the tool is designed, or the viewer tool is designed to help you drill down and look more specifically at records that are there. But once you want to make corrections, it has to be done through the GE web pages. 

Cynthia Hammond:
You mentioned a higher credential program has to be at the same institution and the GE program. What about the in-school exclusion?
Erik Melis:
The in-school exclusion, if we find evidence of the student being in school anywhere during the 2014 calendar year, which is the earnings year, then they will be excluded. So the enrollment doesn’t have to be at the institution. The GE record that was reported doesn’t have to be at your institution, and the loans that they receive that were marked as in-school deferment don’t have to be deferred because the enrollment at your institution, or don’t even have to have been taken out by …

Margaret Ayanian:
Don’t have to be GE program either, right?

Erik Melis:
That’s correct. The enroll --  what Margaret just said and, very valid, is that while higher credential exclusions require it to be a GE program, enrollment is enrollment. So if a student is enrolled in any program during the earnings year, regardless of whether it’s GE or not, they will be excluded for in-school status.

Brent Madoo:
A student is on a school report that is excluded by another school, and then that school updates their records to show the student is now attending or not attending? How will that affect their reporting?

Erik Melis:
There will be no impact. There is no cross, there is no crosswalk between corrections made from one institution to another. So if a school, if you’re school A and you have a student who is excluded for in-school status due to enrollment at school B, and School B updates their enrollment records to show that student was no longer enrolled, that does not impact what was displayed. Not for this cycle. Ultimately as the NSLDS data gets updated, then the following calculation cycle next year, and so it will pick up the appropriate status even if it’s at the other school.

Cynthia Hammond:
We have a program, it’s a less than one-year certificate and a one-year certificate with the same CIP code. Does the higher credential level exclusion apply in that case?

Erik Melis:
The answer to that is no, because it is not a higher credential level, they’re both the same credential level. However, because we define a GE program as a combination of OPEID, CIP code and credential level, we will treat both of those as a report of a single GE program completion, and we will roll them together into the most recent occurrence. 


So you may have reported them, and at your institution they may be legitimately two different programs, we will treat it as one, and we will roll the information together into the most, or the latest completion record that you reported. 

Cynthia Hammond:
This school did not receive a PUSH file in their mailbox, how do they sign up to get that?

Erik Melis:
That’s done through FSA Web Enroll.

Cynthia Hammond:
Correct, but they wouldn’t receive one this time, we only push them once.

Erik Melis:
That’s correct, they would not receive another file if they signed up now, but in subsequent transmissions of GE data, they would receive, for example they’ll receive the final, if they signed up now they would receive the final completers’ list when it’s pushed out and they will see the draft, the earnings rates calculation files when those are released.

Brent Madoo:
If a student was on forbearance, but is not an in-school deferment considered an exclusion?

Erik Melis:
No. It’s either an in-school, actual in-school status on their loan or the loan is deferred due to full-time or half-time status.

Cynthia Hammond:
I have a program of 35 students, but it has 4YP students as well as 2YP. Why is this?

Erik Melis:
So in order to get a rate, a program must have at least 30 completers. So in order to get a 2YP or a two-year cohort rate, there must be at least 30 completers to have completed in that two years, in this case 10-11, 11-12 award years. If it falls below 30, we will go out and include 4YP students, and then the program becomes the 4YP rate. Also, in order to make sure that in the process of your reviewing and potentially excluding or deleting students from GE programs, that we don’t drop below thresholds to be able to calculate rates. 


If there are fewer than 90 students in your 2YP category, we will include all the 4YPs as well. So that we have enough students to draw from should we need to change the evaluation period of the program to 4YP. I would recommend though that you take a look at the number of students you have that are 2YP and if it doesn’t look like you’re going to be correcting enough of them or removing enough of them to drop that 2YP number below 30, you probably don’t need to look at your 4YP students because they will not be used anyway. But that’s why you would have both in your completers list.

Cynthia Hammond:
Is there somewhere we can go to get additional information on higher credential roll-up?

Erik Melis:
Electronic announcement 80. It gives not only information about the process and what’s required, but it gives specific case examples of the higher credential rollup.

Cynthia Hammond:
Do I need to submit anything if we have no corrections?

Erik Melis:
No, you do not need to submit anything. 

Cynthia Hammond:
Can I do this correction process through the Clearinghouse?

Erik Melis:
No. This can only be done by the institution.

Cynthia Hammond:
Through the NSLDS web pages?
Erik Melis:
Through the NSLDS web pages. There is not batch process for doing this correction process. 

Cynthia Hammond:
I have students that are showing up as AYR, what does that mean?

Erik Melis:
So because you have the ability to potentially add students to a GE program, if you reported a GE program and once we did the evaluation, we did find some students that initially looked like they would be included in that program. But then when we did our processing for exclusion, they ended up being excluded. So you had no real students that were going to be sent to Social Security for earnings data, but you had students who were attached to that program excluded. 


We did send you those, because it is possible that you could add enough students in there to either get a rate if you added, you know so that there were 30 students in there. Or if you added at least ten to where we might send it to get earnings for disclosure, however because there’s nobody actually assigned to that program right now, we could not determine whether it would be a 2YP or 4YP, program, so it defaulted to AYR as the evaluation period for the program. 

Brent Madoo:
Can we add a student to a program that we did not report?

Erik Melis:
You cannot add a student to the completers list to a program that you did not report. It has to be an existing CIP and credential level combination in your completers list. However, you should still go through the normal GE corrections process and make sure that you’ve added that…

Margaret Ayanian:
The GE reporting process.

Erik Melis:
The normal GE reporting process and add that student into the appropriate CIP code, creating that CIP code with credential level if necessary.

Cynthia Hammond:
Will this department consider extending the 45-day corrections period?

Margaret Ayanian:
No. No, it will not be extended. It’s regulatory. 

Cynthia Hammond:
I have a student who is on my list, but they only received a Parent PLUS loan. Should that student be there?

Margaret Ayanian:
No. If they only received a Parent PLUS loan, they wouldn’t be considered a Title IV student. They need to receive some sort of Title IV aid for a student themselves, either a Pell grant or a student loan of some sort.

Erik Melis:
But if the school reported them as a Title IV aid recipient, which is what they’re required to do in the GE reporting, and that’s very specific about what the Title IV is, we would have only validated that they existed in the NSLDS database, and therefore would still have reported them back as a Title IV recipient. 

Jeff Baker:
This is Jeff, so I want to follow up on this one a little bit. So it’s only in there as Erik said because the school reported it as a Title IV recipient, can understand that, you know, it was a PLUS loan you might have thought that. Do I have this right guys, the school should check very carefully to make sure that the student is only, the only Title IV aid was a Parent PLUS loan, in which case they should delete this student or any like that.

Erik Melis:
Correct, and then in a similar but different situation, there are also cases where the school may have reported to us a Title IV recipient because the student was for example a FSEOG-only or a federal work-study only recipient, and legitimately a Title IV recipient by definition. But we would not have been able to identify that student as such in NSLDS because NSLDS does not capture FSEOG or federal work-study. So this is one where you would want to add them through this corrections process to get them into the calculation.

Cynthia Hammond:
We’re just going through questions, we’re getting a lot of repeated questions. What happens if you’re not able to get a, you have less than 30 and you’re not able to do a calculation this year? Is there any negative consequences for my program?

Jeff Baker:
No, this is Jeff. So if for some reason they just simply are not at least 30, even after we look at the four-years, that has been discussed, it would be no rate calculated and that’s just the way it is. The rest of the regulations about what happens when we calculate rates is if they’re not good, it talks about rates for which we calculate. So there’s no rate calculated for that program. 


I don’t mean this to sound perhaps as nasty as it may, but this reporting has to be accurate and complete, and these corrections have to be sustainable and supportable, and so I will tell you that we have a program where we thought there were more than 30 and because of this process got fewer than 30, those would be at the top of our list to look into and to ask for your documentation and perhaps include in a program review. 


I know that sounds like threatening, I just want to be up front about it. But the answer to the question is pretty simple, if it ends up being fewer than 30 in the 4YP, then we don’t calculate a rate.

Erik Melis:
One thing I’ll add to that is even if there are fewer than 30, in either 2YP or 4YP to where we don’t calculate a rate, if there are at least ten, we will still send the records to Social Security to capture earnings that we will then pass back to the schools for purposes of disclosures. 

Cynthia Hammond:
So if we’re having technical difficulties, how do we handle it? How do we contact NSLDS?
Erik Melis:
Okay, for technical difficulties the numbers are provided there on the slide for the customer support center. And they will be able to either identify or provide the institution with the answer or be able to forward the message to the appropriate parties. 

Brent Madoo:
What is the first earning year that will be evaluated?

Erik Melis:
Will be …  the earnings that we’re going to be capturing from the Social Security Administration are for calendar year 2014.

Jeff Baker:
Which is why those exclusions that were talked about are what the student, for example, in a military deferment during 2014, were they disabled and some of those other things, the concept there is that it would not be fair to a program to assess earnings when someone wasn’t able to have a full 12 months in 2014 to have earnings related to the training that they received or at least considered related to the training that they received.

Cynthia Hammond:
If the student is already excluded for one reason, do we need to exclude them for additional reasons as well?

Erik Melis:
You do not, because any single exclusion, any one of the exclusions that are listed will cause the student to be excluded from the completers list. So there’s no reason to add an exclusion when the student is already excluded. 

Brent Madoo:
Can you go over the concept of the GE student ID, for example the school sees that they have students with a 00A.

Erik Melis:
The student ID is an internal NSLDS ID that we assign to GE records that allows us to track and connect the various pieces of the student’s GE data together without using the Social Security number. One, we do that so that we don’t propagate Social Security numbers throughout the database more than we need to, but also because honestly a Social Security number is not a unique index by itself. 


So what we have done is we captured the student ID, we create that when the record is created. It is only unique within that particular GE program. So for example, if a student is in CIP code A, with credential level 01, the first student ID in that program will be 00AAA, and they will be incremented accordingly. 


If now we have a school that has program, that same school has program B with CIP code credential 2, the first student in that program will be 00AAA. It’s a combination of OPEID, CIP code, credential level, and the student ID that defines a unique student within the GE program. So those are internal IDs but they’re important to be able to link the various pieces of the GE record together. 

Cynthia Hammond:
Have you sent out the draft rates yet? 

Erik Melis:
The draft rates will not be sent out until after this corrections process is done, the corrections request has been adjudicated and the final determination on the status of those has been made, until after the file completers list has been sent to Social Security Administration and the earnings brought back from Social Security, and at that point the draft rates would be calculated and disseminated.

Cynthia Hammond:
My school participates in Pell only. Do we still, we did report our students, or are we still part of this process and are we going to get draft rates?

Erik Melis:
Yes. What Pell only does, is Title IV aid recipient and the student is enrolled in a GE program, and you have sufficient completers within that GE program within the appropriate cohorts, a rate will be calculated. So there are corrections need to be made that you’ve identified as part of this, you would still need to go through this corrections process through the GE tab. 

Cynthia Hammond:
Is this session being recorded and will it be posted on your website later?

Erik Melis:
Yes.

Cynthia Hammond:
Yes, I should mention the two webinars we did last week were posted on the website last night. So if you want to look at the, two webinars, there was the same repeated last week, you can go ahead and look on the IFAP site and find this webinar, then these will also be posted in a few days. 


Margaret, can you go over again what some of the documentation is that we have available?

Margaret Ayanian:
Sure, as Erik stepped through the types of information you’re adding via that web page - the corrections web page - Erik highlighted that there’s a box that, where you would include your comments. So at the time you’re submitting your corrections, within that comment box you’re providing the explanatory information on the change you’re making or the correction you’re making, including if we’re requesting dates, and you’re also including the type of supporting documentation that you’re holding. So it’s very important, and I think Jeff mentioned it as well, that you have documentation that substantiates that correction.


So the types of documentation can consider acceptable is going to differ based on the type of correction you’re making. So as we mentioned for things like enrollment, if it’s an exclusion that you’re trying to support for enrolled at the same or another institution during the earnings year, you can indicate as part of the correction you submit whether you have an official enrollment certification or transfer from the school, if it’s your school screenshot that shows that from your enrollment system or you have a screenshot from NSLDS showing that enrollment. 


So when you enter the comment, within the comment you’re entering the type of documentation you hold, and that during the adjudication process that we request, further review of that particular correction, we may reach out to you, Federal Student Aid, we will reach out to you and request that you actually send us that supporting documentation for review as part of the adjudication.

Cynthia Hammond:
Could you review again where we would find these screens?

Erik Melis:
On the NSLDS professional access website, you’ll go to the new GE tab, there are two links. One is for the GE completers list, where you’ll be able to see these listing of all the students in the programs or by CIP code and credential level or by specific SSN, you will be able to add students via the Add button on that page. By clicking on the Hot button or the Active blue button identifying the record index you’ll be able to bring up a record to either make updates or deletes to that record.


The second link off the GE tab is where you would go to see which programs you have made edits to, to allow you then to go back into the completers list page, pull up edited-only records to review those records one last time before actually submitting the GE draft completers list once and for all for, at the same review. So they’re both in NSLDS off the new GE tab. 

Brent Madoo:
What is the enrollment period to be eligible for the in-school exclusion?

Erik Melis:
The in-school exclusion is for calendar year 2014, so it’s between January 1 of 2014 and December 31 of 2014.

Margaret Ayanian:
And enrolled at least one day. 

Erik Melis:
Yes, the enroll has to be at least one day. Same thing with the military deferment or in military grace status. That status had to have been in effect at least one day during that calendar year. For the other exclusions, for death, disability, it is as of the date of the calculation. So that’s the trigger for those. 

Cynthia Hammond:
While we’re sorting through questions, I’d also like to mention, that a lot of -  we’ve put out a lot of electronic announcements and webinar questions and stuff, all of those can be found on the GE information page on IFAP. If you go into the main IFAP page on the right hand side of the screen, there’s something that says information page. I think the first one is early FAFSA, but the second one is GE, there are electronic announcements, frequently asked questions and training, and it is under training that you will find the posted webinars. 

Erik Melis:
I’d like to add one point of clarification on what I talked about just a couple minutes ago about the location of the pages and the GE tab. As with any of the GE-related functions within NSLDS, in order to be able to access or see those, you must be signed up for NSLDS online enrollment. That is the (unintelligible) that you need to be able to gain online access to those various GE functions, and that’s true for this corrections process, it’s also true for the initial GE reporting and corrections submittal process. 

Cynthia Hammond:
Will Jeff please repeat what he said about program reviews?

Jeff Baker:
Yeah, look out, might have a program review. What I was, the question was what about if the number of completers gets below 30, and the answer is, the question was we just don’t calculate a rate, and that doesn’t have any negative effect because it’s only bad rates that would cause a problem. But I did just want to take a point that we take it seriously as we review these data. Margaret mentioned that you do not have to provide us with the documentation, use what you have to support your request for an exclusion or a correction. But you need to have that documentation if we request it. 


And I’m just suggesting that because of the significance of the program not getting a rate, because students are not completing that’s fine, but I think if you were not a student you would say that might be the first place I’d want to, you know, look into a little bit and ask the school to provide documentation of why the number went below 30. And that is just going to be what it’s going to be.

Cynthia Hammond:
I have a student who legally changed the name between the time that we reported the student and now. Should I correct that student’s data on the site?

Erik Melis:
If the student has legally changed their name so that Social Security would recognize them under their new name, because that’s one of the match criteria for Social Security, then absolutely, that name should be updated so that we ensure a greater likelihood for matching them with earnings on Social Security.

Cynthia Hammond:
Can you show me on the screens again where I would see if the student has an exclusion?

Erik Melis:
So when you bring up a student you will see the second row is actually going right below, the student identifier is actually marked as the exclusion, and you’ll see a series of check boxes, those check boxes will indicate, will be checked if the student has that particular exclusion. Now if you have made a correction to these exclusions, so where you removed an exclusion that was previously there, this will display the current state of the exclusions. 


To see what they were originally, you would click on the active blue index and bring up that two window display of the original data versus the current state data, and you would be able to see what the original status of those exclusions were. 

Jeff Baker:
Erik, if what they did was to request that someone was not excluded like this guy was excluded, once they did that there would be a check mark in the appropriate box.

Erik Melis:
That is correct.

Jeff Baker:
While we’re waiting, if you have any more questions, then please submit them. As you do, kind of a reminder and a request. We pointed out that this 45-day period is regulatory and it cannot be extended. And it ends on July 28. To the extent that you submit corrections, and even though you followed the instructions in our electronic announcements and in this webinar and maybe other things that we do, we have questions about what you submitted, we will do our best to get back to the school and ask for some clarity.


But if you wait till the last few days to submit, on the last few days of July there, it gives us less of an opportunity and then maybe a very legitimate reason for us to accept your suggested correction, whether it be data or exclusions or whatever, adds, drops. But we just won’t have the time to do it. 


So I would hope and request that while this is a lot of work, we get it, that the sooner you can work these, carefully work them and make sure you have the documentation and save them. Then when you’re sure that the program is complete, do the submit, the earlier you do that in the 44 days that are remaining, the higher the likelihood that if you mess it up a little bit, and we need to follow up, we can do that and get it straight.

Cynthia Hammond:
Trevor, can you explain if they have questions again, I’m seeing a lot of partial questions, which makes me think that a review would help.

Trevor Summers:
Sure. If you have questions, you need to click on the Q and A button on the menu bar at the very top of your screen. A new window will open, then click in the top blank fields to type your question, and then click Ask. Also remember to include the slide number with your question.

Jeff Baker:
Give folks another minute or so to follow Trevor’s instructions.

Erik Melis:
One more time with just mentioning that whatever corrections you attempt to make through this new corrections request process, that you need to follow them up with the appropriate corrections through the regular GE reporting and update process. Because this data that you’re making corrections to can be used in subsequent cohorts and subsequent calculations and it’s important it be correct and you not have to go through this corrections process next year for corrections that you already made this year. 

Cynthia Hammond:
Once we update or add a student, will the final completers list revised reports be sent to our SAIG mailboxes?

Erik Melis:
Once all the corrections have been made to the draft completers list and those corrections have been adjudicated and a final determination has been made as to whether or not your correction request was approved or denied, the final completers list will contain any approved corrections, so that is, will not contain students that were deleted and approved, will contain students who were added and approved, and will contain students who will, who were already on the list but had data changes, and we’ll include those with the new data, and they will be part of the final completers list that will be sent out to institutions. 

Jeff Baker:
Erik, can I correct that, that is the same list that will be sent to the Social Security Administration to get the average earnings for the cohort of this program.

Erik Melis:
That is correct. 

Brent Madoo:
Can you define institutional debt versus private loan debt?

Erik Melis:
Private loan debt is an actual loan that the student takes out with a private lender. There are a number of lending institutions that make educational loans to students. That is what private loan, that is typically the schools will have information about that. FSA does not. And the other is the institutional debt, sometimes institutions will set up payment plans or will set up a promissory note with students where they can pay off a debt owed to the institution. It’s more of an internal institutional debt based on what the student owes the school than it is a loan affected through an external agency. 

Jeff Baker:
And if I may, the lifetime report that we get directly, the private loan amount that you report is the amount the student receives. The amount of the loan. The institutional debt is how much the student owes the institution upon their withdrawing or completing of the program. So they may have, you might have had an installment plan but they paid all or most of the tuition while they’re still enrolled in the program. It’s whatever is left. That’s the amount that you should report as institutional debt.


For any clarity in what is the difference between institutional debt and private loans, our regulations provide, because Congress gave us some instructions about this, about what a private educational loan is, and it has to do with the question of how it’s described in the Truth in Lending Act, and so this should be, with all due respect, should be kind of old news because it’s been a regulation for half a dozen years about reporting about private debt to institutions, we have to inform students about all of this and then the reporting for GE that you had to do back in almost a year ago now, those definitions we included in our instructions.


But Erik’s exactly right and it’s, there is a difference on, a school that has a loan program, that probably is treated under the TILA Act as a private loan and not institutional debt. But your finance people need to know that because of all kinds of IRS and other reporting on that.

Cynthia Hammond:
Erik, can you explain what year is included in this two-year period, four-year period, like what sort of years are schools supposed to see on this year’s list.

Erik Melis:
Okay, so for two year, for the two-year cohort, it is students who completed between July 1 of 2010 and June 30 of 2012. That is the 10-11, and the 11 to 12 award years. When we have to expand the cohort to 4YP because we don’t have sufficient completers in the 2YP, then we also capture the 2008-9 award year and 2009-10 award year, so that would be July 1 of 2008 through June 30, 2010. 


You could have students, if your program has been deemed a 2YP program, that is you have sufficient completers in the 2YP program to get a 2YP rate, the only students that will actually be included in that rate are 2YP students, those completed in the 10-11, 11-12. I’m sorry, If you have a 4YP, because we’ve expanded it, you will capture not only the 2YP students but also those that completed in the earlier two award years. 

Jeff Baker:
Right, tell me if I have this right. If a school got a 4YP because, I think you already mentioned, to be safe we cut it at 90, and they did some adding and completing and whatever, and it turned out though that there was still 30 in the 2YP, that’s, those are the only students that will show up on your final completers list within the Social Security Administration, and we’ll use and get the debt for purposes of the calculations.


So you have this odd situation but it’s to protect everybody because of adds and drops that you might have received the bigger file with 4YP file, and at the end of the day there’s really no real need to do that, but if we didn’t start off that way we could have lost some programs.

Erik Melis:
Yeah, I mean you could have received 75 2YP students in your file, which is obviously sufficient to calculate a rate, but because it’s fewer than 90 we wanted to make sure that there were enough students to work with. So we would have sent you all of your 4YP students also. You may have had 300, 400 4YP students. If at the time the review of the completers list is done, you still have more than 30 2YP students, then only 2YP students will be included in your final completers list.

Cynthia Hammond:
Can the viewer tool and the import tool be used for the ad hoc reports from NSLDS as well as the PUSH file?

Erik Melis:
Yes, the two tools that were provided can be used for any of the three completers list reports. That is the PUSH file or either version of the requested report file. 

Brent Madoo:
Is there any way to see the amount of Title IV debt that will be included for each student that NSLDS calculates.

Erik Melis:
We do not do the Title IV debt attribution until we do the draft rates. So the answer is no.

Jeff Baker:
Just to clarify if I may, when you get the draft rates, it’s going to be similar to this and at that point you will see the students who were in the cohort, and the debt that was used for each of the students for us to calculate the median loan debt for the program. So you will have an opportunity then and it will be a challenge process, so we’ll be having this conversation again in a few months. 


It’s a similar concept in detail, that’s when the schools would see the debt. Not only the Title IV debt that we assign to the student for his or her enrollment in the program, but the institutional debt and the private debt that you reported. 

Cynthia Hammond:
So this is more with a comment than a question, but if schools are seeing students in their completers list file that they think should be excluded for one reason: death, disability, in school, in military, they should not be deleting those records. They should be excluding them. 

Margaret Ayanian: 
To take care of that  the exclusion is now removed from the draft completer list, the record should not be deleted, but it will not be captured in part of the final completer list and sent to Social Security.

Erik Melis:
If the student was truly enrolled in that GE program during the dates that were reported, they should be left in that GE program and the appropriate exclusion flags that would full stop them from being counted in the final completers list and in the final metric for that program. The only time you should delete a program or delete a student from a program is if they were reported under that program in error. That is, they were not in that program at all.

Cynthia Hammond:
This person discovered an error in reporting of the program length field. Is there a way to correct that in NSLDS?

Erik Melis:
There is a way to correct the program length field but not through this corrections process, because it does not come in to play during the completers list process. The way you correct that is go through the regular GE reporting process and you can update and correct the program length.

Brent Madoo:
When using the import tool, the school’s seeing a 10 record, a student record and a 15 GE record, they want to know the difference between those records.

Erik Melis:
The 10 record in the import tool, and it’s also the same record type that’s actually being displayed on the web, even though it’s not tagged as such, the 10 record represents the student data. The 15 record represents the specific program data for that GE program. 


So where we looked on the web and we saw the student identifiers, we saw the exclusion flags, those are part of the student detail, so those would be part of the 10 record. Where we saw the CIP code credential level where we saw the dates of attendance, the tuition and fees, the private debt, institutional debt, those are part of the GE program and so would be part of that designated 15 record.

Cynthia Hammond:
If after adding students they have more than 30 students in the 2YP do they remove all the students in the 4YP or is that something that Federal Student Aid will do?

Erik Melis:
No, that is something that’s handled through Federal Student Aid, as part of the calculation process we will automatically eliminate those 4YPs from the process. 

Jeff Baker:
It’s 3 o’clock, do we have any more, Cynthia, Brent?

Cynthia Hammond:
We can wrap up.

Jeff Baker:
Okay one thing I want to add to help all of us, Erik and Margaret correct me if I’m wrong, we hopefully explained the business of the 2YP and the 4YP in that we do a lot of reporting of people in the 4YP to be safe, 90 plus. But I think each school can make a determination that if you look and use the example that Erik used a couple minutes ago, he had 75 people in the 2YP, but we can do the 4YP anyway, and there was a total of a couple of hundred.


If you have pretty good confidence that there’s nothing you’re going to do that’s going to make that 75 become 29, you can do what you want, but I’m not sure you want to waste your time on that, and frankly we wouldn’t want to spend our time adjudicating all of those, if it really doesn’t matter. But it’s a call that each school will have to make.

Erik Melis:
And that’s also a reason why you could use the viewer tool in conjunction with the NSLDS web pages, because in those scenarios you can actually filter out the 4YPs and focus in on the 2YPs that you really need to look at.

Jeff Baker:
So it’s a little after 3, we want to thank you all very much for hanging in there with us, and we’re asking a whole bunch of really good questions. And as Cynthia said, this webinar will be posted within a few days. We’re going to have a transcript as well, we’ll have a transcript, and we are doing this webinar again on Thursday. Same content, but if you need a little more clarity and certainly we’ll take questions in the last half hour of that one.


So thank you again, and Trevor thank you and thanks to Erik and Margaret and our question people. We’ll see you all next time. 

Trevor Summers:
Thank you.
