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Reading your Draft Debt-to-Earnings Rate Files
October 25, 2016
David Bartlett:
Thank you. Hello everyone and welcome to the Reading Your Draft GE Debt-to-Earnings Rate Files webinar. My name is David Bartlett and I will be your moderator. Today’s webinar will be conducted in a listen-only mode. If you have questions during the webinar, click on the Q&A part located on the left side of your screen. Click in the blank field, type your question and make sure to send your question. Please remember to include the slide number with your question.

Questions will be held until the end of the presentation where they will be read to our presenters for response. If you want to download a copy of the slides, select the document located in the files part. Once you select it then click on download files and follow the direction to save the file. Now, I will turn it over to Cynthia Hammond to begin today’s webinar.

Cynthia Hammond:
Thank you David and thank you everyone for joining us this afternoon. I would like to start off just addressing a very important timing issue. You all should all have your draft Debt-to-Earnings rate in your SAIG mailboxes. If not you can get a copy of those on NSLDS. But the 45 - we are now in a period where there is a 45-day challenge period, you will have 45 days starting yesterday, ending December 7th at 11:59 pm in order to summit your challenges to the draft rate.

So, we will do another - we did another webinar last Thursday on how to submit the challenges. We will repeat that webinar again next Thursday, this one’s coming up later this week. But I wanted everyone to be aware that the topic of today’s webinar is on how to read that draft, GE Debt-to-Earnings rate files, make sure that you understand them so you know what challenges you might need to make, and then in the webinar later this week will discuss more how to actually do those challenges.


Both this webinar and the one later this week, as well as the two we did last week, are - will be posted on IFAP. You need to give us a little time but probably won’t be until next week, we need a little time to get the transcript of these webinar so those will be posted on IFAP. And with that I will turn it over to Erik Melis to begin the webinar.

Erik Melis:
Thank you Cynthia and welcome everyone. So, we realize that you’re all probably already very involved in looking at your draft Debt-to-Earnings rates and the Backup Detail that goes with it. So, some of you may already be past the point where you actually need a tool to read them, but what you’ll find as we go through these two pieces of being able to read and interpret your file is that this will still be helpful to you as you analyze your Backup Detail and need to look at some of the data elements that are in the Backup Detail that may not show on the challenge screen in NSLDS because those are sort of limited to the fields that are relevant to the challenge process. So, we will begin with that.


So, in today’s webinar what we’re going to talk about is where we are in the GE process. We’re going to talk about the GE Debt-to-Earnings rates, what those are, and where you can see them, how you request the Backup Details. Cynthia indicated that you should have your Backup Details in your SAIG mailbox, but in case you don’t we’ll talk about how you can request those and also how you get a breakdown of your rate data by program instead of as one massive Backup Detail file which is how the push file is organized.

We’ll talk about the organization of the Backup file, what record types are in there, how they relate to each other. We’ll also talk about the GE Debt-to- Earnings Backup file viewer tool, which is similar to the viewer tool that we used during the Completers Rate corrections process or Completers List corrections process, where you’ll see it’s very helpful for drilling down into the Backup Detail associated with a program and the students in that program and then the Backup Details associated with those students. And then we’ll just re-mention about Thursday’s webinar about challenging your Debt-to- Earnings backup data.


Sorry about that. So, in the GE process we’ve gone through the draft GE Completers List. You had an opportunity to correct the institutionally self-supported data just to clarify that any of the items that were self-reported by the institution things like tuition fees, books and supplies, institutional debt, private debt. That Completers List corrections process was your one and only opportunity to make adjustments to those. You cannot during the current challenge process, make further adjustments to those. Those are locked as part of the final Completers List.


We took the data from the final Completers Lists and sent that information to the Social Security Administration. They returned to us mean and median earnings by program which we used to calculate the draft Debt-to-Earnings rates. We also sent the earnings data by program to the institutions in a separate message class GESSFWOP message class to your SAIG mailboxes. So you do have access to those Debt-to-Earnings data from the Social Security Administration.


Where we are now is our two webinars on the Debt-to-Earnings rates, rating them and also on the challenges process for Debt-to-Earnings and again we will repeat the challenge process on Thursday. After the challenge process is over there will be a final adjudication of any challenges submitted and determination whether to approve or deny those challenges. Once that process is done we will publish and distribute final Debt-to-Earnings rates.

And at that point you’ll also have the opportunity should you desire to do so and have the appropriate documentation, submit an alternate earnings appeal which is not challenging the earnings that were submitted by the Social Security Administration but is a separate process where you may be able to document that your earnings based on your program information is different, and an Electronic Announcement related to that will be coming out shortly.


So, viewing your actual rate, not the Backup Detail but the actual rates by program, you can do that on the NSLDS Professional Access website. If you go to NSLDS, you go to the Org tab, you’ll see a link on the Org tab called GE Debt Measures. If you click on the GE Debt Measures link it will bring up the Debt Measures page where you can put in your appropriate sort-by and display options.

If you then click the search button on that page, you’re going to get a display of rates for your institution, it will show by program, and remember program is the OPEID, CIP code, and credential level. It will show by those programs, your annual Debt-to-Earnings rate, your discretionary Debt-to-Earnings rate and, if that program did not have a passing annual or a passing discretionary rate, you will also see if we could calculate it based on the number of students available, a transitional annual rate and a transitional discretionary rate.

You can also, on that page you’ll be able to view your final rates once the final rates have been done. Right now the rates that you’re seeing on there and the pass/fail indicators are for the draft rates. 

So, this is what it’ll look like. When you search on your rates you’ll see the program identifiers, the CIP code, credential level, and then 4 columns associated with the rates. Again, you may not have a transitional rate if your program is not passing. In order to calculate a regular rate we had to have at least 30 completers that we were able to send the Social Security Administration and at least 10 of those had to be confirmed by Social Security have - as having been earners or in their database.

If your annual or discretionary rate is not passing, we then look to completers from the 2014-2015 award year that you reported and, if we can find at least 10 completers that are not excluded for things like higher credential - subsequent completion of a higher credential program, then we would calculate a transitional rate. This is just different in the numerator, the calculation, the denominator is still the higher of the mean or median earnings from the Social Security Administration.


If on that page, you select the blue active index number for that particular program it will - if you click on that it will open the detail page associated with that particular program’s rates. And on that detail page, you will see the actual rate and the numerator and denominator was used and whether that program for annual or discretionary or the transitional rate is passing, failing, or in the zone.


We also pushed the rates along with the Backup Detail associated with all the students who make up that rate into your TGI mail - the SAIG mailbox that would have come in backup file with a message class of GEBFLEOP. Now we have heard that some folks received that file in a different message class as a GEDMBYOP, which I’m not sure how you would have been able to read because that’s not an active message class in the message class table for (unintelligible).

But if you did receive that file with that message class, know that the information in the file is the same. The message class was a little different but the information is the same. Along with your Backup Detail you would also have gotten a rate letter which would contain the summary of your programs and the rates associated with those.

Again, that would have been delivered to the same SAIG mailbox, the one that’s associated with your batch, GE notification packages that you signed up for the FSA webinar, and that would have come under message class GELFLEOP. That’s for letter file.


For the Debt Measures Backup Detail, if you want to be able to read that you’ll need to refer to the actual file layout for that, which is in the NSLDS Gainful Employment User Guide Appendix D. That will show you all the different fields for the different record types.

If you did not receive your Backup Detail or again if you need to or want to request the copy of it or if you want to request your Backup Detail not as an institution as a whole but by individual program, you can do that again on the NSLDS Professional Access website.

There are two reports available to you. One is the Debt Measures Backup by Program Report, the GEDMP one, which is the report name as listed on the reports tab for NSLDS. Again, you can select the program that you wish to receive rates for and you’ll get a file with the Backup Detail just for that program.

You can also request what’s basically a duplicate of what we push to you to your SAIG mailboxes, which is the Debt Measure Year Backup by Calculation Year. And again, this will provide a single file for all the programs at the institution.


You can access the report page for these two reports from either the Org tab where you look at the rate information and the rate detail information. You can - there’s a - we’ll show you here in a second there is a link to get to the Debt Measures by Program Report from those pages. And then you can also go to the report tab on NSLDS on the Professional Access website and on the report tab you can request either of the reports by scrolling down the list and finding those. And again, the backup or the layout for that Backup Detail is in the Gainful Employment User Guide in Appendix D.


So, on the Report tab on NSLDS, if you scroll down the list you will see the name of the two reports, the GEDMP and the GE - I can’t even read it here, I’m sorry. The GEDMY, you’ll see those links. If you click on the blue Active button, it will take you to the details of actually requesting the report. You can also get to the DMP report which is the Debt Measure by Program Report from either the summary page of your Debt Measures of the Org tab where all the rates are listed or if you happen to have clicked on one of the blue Active buttons and you’re looking at the detail data for that particular program, on both of those pages you’ll see a button that says Request Backup Data and you’ll be able to access the report directly from those links.


If you select one of those links of the details or summary page, it will take you to the selection of the program page since it is for the Debt Measures by Program. If you get there from the detail screen, it will be pre-populated with the program that you are on when you selected the link. If you get there from the summary page, it will bring up the list of all the programs and you can select one or more of the programs that you wish to receive Backup Detail from.

The Debt Measures Backup by Calculation here when you go to the report tab and you select that report, it will take you to the report parameters page where you’ll be able to enter in the calculation here file format. You can also on this page request a breakout of those files by program, by selecting the multiple in the file format dropdown box.

Let’s talk a little bit about the organization of the Backup Detail file itself. It does have all the data in it from the final GE Completers List. So all the students that were part of the GE final Completers List and their information will be contained in the Backup Detail. The total record or the total file has a file header, a file trailer, and up to 11 different detailed record types.

All of the files will have the header and trailer, not all but most will have at least one or the other or at least one occurrence of all 11 record types. This is the list of all the different record types. The four that are in the center of the page are bolded and are the four that were added to what you previously show as part of your Completers List Backup Detail. These are specific to the Debt Measures calculation, the type 20, 25, 30 and 35 record is the program loan record that contains detail on loans for that student in that program.

The Program Loan Other GE Record has information on other GE programs that may have overlapped that same loan. Program loan consolidation record were not - we don’t really use for the Debt Measures. Program Loan Enrollment Record, the 35, will indicate any enrollment statuses that may have affected that the attribution algorithm for those type of pro-loans for the GE program.

And again the record type for every row in the file, the record type is located at positions 32 and 33 in the file. So you can do a quick glance and you’ll - when you see the raw file, you’ll see the actual record type listed. The organization, as far as hierarchy of the files goes, is shown by this drawing here, encapsulated between the header and the trailer.

You have the Program Header Record, you’ll have one of those for every GE program for which we’re sending you Backup Detail. And then under the Program Header Record, you’ll find all the student records associated with that program and for each student you’ll find their GE records associated with that program and some may have more than one GE record in the program.

You’ll also have under the GE, the loan record that contains information on any of the loans and then the other three supporting records for the loan data. And then you have three other records that were used as part of the Completers List process - the Enrollment in the Earnings Year, Deferment in the Earnings Year and Attendance in the Earnings Year. Those are the Backup Record types that contain details on the folks who were excluded from your final Completers List.


Lastly, there is for each program a Program Loan Holders record that shows contact information for all the loan holders that were present in the various loans associated with the students in that GE program.

This is a sample of what a raw file would look like, a very small file but it shows you that positions 32 and 33, you can scan out that and see the various record types starting at the top with the Header Record as the 00, at the bottom is the 99. The first record after the header is the 05, and then the subsequent records follow after that. You’ll notice about in the middle of the page, you’ll see the words Agricultural Business, it’s another 05, that’s another GE program and then under that will be all the records associated with that GE program. You’ll repeat that process for all the GE programs for which we’re sending you Backup Details.

So last year we provided, last year - earlier this year, we provided you with a tool to read your Completers List Backup Detail. And we have provided a new version of the tool. This is the Debt-to-Earnings viewer tool. It looks very similar to the prior tool. It behaves very similarly to the prior tool. It allows you to get a simplified, unified look at the Backup Detail associated with a program and the students in that program rather than trying to read the data in the raw file.

The backup tool, I’m sorry, the viewer tool is available for download on the IFAP website and you get to it in the Information Resources section of the GE Information Page. You can use it either for the GEBFLEOP Debt Measures Backup File or the Debt Measures Report - the GEDMY Debt Measures Report. You can open either one of those files in the tool.

The instructions for the viewer including how to download the tool are available again in the Resource section of the GE Information Page on IFAP. Once you have downloaded that you’ll need to place the Java icon on your desktop or on whatever drive you are going to be using to activate it. You’ll then double-click on that icon to actually initiate the tool. When you do, you’ll get the tool dialogue box that will open, will ask you to select the input file.

Again on this dialogue box it will indicate what record types this is set up to be used for with this other information and then there is input line for putting in the file number and you can browse to find that, to which you are going to do is browse and locate the Backup Detail file that you downloaded from SAIG.

Once you select that file before you ever click, the open button - the tool will read the header of the file and tell you what school it’s for, so that you know you’ve got the right file in case you happen to be in the service of working with multiple schools, that you know you are opening the file that you expect it to open.

So now, once you click the open button on the viewer tool, you will open up the contents of your Backup Detail file and again if you are familiar with the viewer tool for the Completers List Backup Detail then you will notice that this is very similar to what you had during that process.

So, at the top of the tool, you will see the Program/Student switch button and what this allows you to do is switch between two possible views in the tool. One is you select the program and then below that are the students and below the students are all their Backup Details.

The other option is Student/Program where you select the student and see all the programs that they are enrolled in and then can look at the details associated with the programs that that student is indicated.

The default is the Program/Student because we feel that’s the most useful, but the other option is available if you want to dig in from the student perspective. You’ll also have some filter/sort options. Again these are very similar in functioning to what we did during the Completers List tool. You can filter based on CIP code, by credential level, you can filter based on an evaluation result, whether the program is considered passing, zone, or failing.

One thing on these filters, this assumes the status of the program after all rates are considered. So for example, a program for its regular annual or discretionary rates may be failing or in the zone but had a transitional rate calculated that was passing. You would find that as a passing program if you filtered it on those evaluation results.

You can also filter on the transitional rate data and also for students who either qualified for regular rates only or both or only the transitional rate. You can also look to see if there were students in the transitional rate who were excluded due to subsequent completion of a higher credential and you could also see students both in the regular and transitional rates who may have been removed from the rate because of a mismatch with Social Security in this to explain that.

When we send the number of records to Social Security from the final Completers List, for example, let’s say we send 100 records to Social Security, they come back and they have matched 95 records in their database while we do prior to the calculation of the Debt-to-Earnings is because there was a five-record mismatch with Social Security, the five records that they were unable to match in their system. We take the five highest debts and remove those from the calculations. So you would be able to find those students using that as the same match limit exclusion filter.

We also have a jump button or not - a jump field rather, where you can enter the CIP code, credential level, and initial DSGE student ID and will see that student ID -- remember it’s a five-character, alphanumeric ID, not the SSN -- and be able to jump to the record associated with that student. There is also information in the tool on the Help button where you can get the help content specifically for the operation of the tool and then support contact information is also available via the Helpline.

So if we have selected a program or when we bring up the tool there is a list of programs and what you’ll see in that list of programs, that information comes from all of those 05 record types of Program Header information. You’ll see the CIP code and credential level of the program and you’ll see the rank data.

You will see the status of the annual rate passing, failing, or zone and annual rate calculation. If its N/A that means no rate was calculated. Discretionary income flag, which is the status of the discretionary rate pass, fail, or zone, and again the rate and so on across the line between the transitional annual and the transitional discretionary. And we’ve also provided you from the file layout the exact fields that this tool reads to come up with those values in case you want to look at the raw Backup Details to see those.

If you then select a specific program, it will bring up all the students in that program and this information that’s being displayed comes from two places. One is the actual student record which is the type 10, and then the student’s GE record for that program which is the type 15.

Again, you’ll see the student’s SSN, their name, their date of birth. The qualifying term whether they qualified for a 2-year cohort, a 4-year cohort or if you see an A in that field, that means they were part of the transitional cohort. You’ll also have a hover over field for excluded reason which we’ll talk about again in the second that identifies whether the student was excluded due to higher credential or due to SSA mismatch. You’ll be able to see the Debt Amount for that student that is the final calculated Debt Amount for that student in that program.

It is a combination of a couple of items and then a comparison between two calculations, what we do is we look at the Title IV debt which we calculate the private debt, the institutional debt, both of which you reported. We sum those up and compare those to the summation of tuition and fees and the allowance for books and supplies which you also reported.

Whichever is the lesser of those two calculations - whether it’s those loans, the private institutional and tuition fees, books and slides - that is the amount that we use for the student’s debt in that program. For some students in the program that debt represents the combination of Title IV debt, private, and institutional, and for some students it may represent the sum of tuition and fees, books and supplies. It is the lesser of those two calculations. We then take all of those debts and we determine the median debt for all of these none-excluded students in the program.

And again it shows you from the raw Backup Detail from the file layout for the record type 10 and type 15 exactly which fields we’re reading in the tool to capture those figures.

Again both on the student listing and then also if you click on the student, you’ll see their current GE record, they will display the excluded reason if a student was excluded from the rate either due to the SSA match limit which is the mismatch with SSA or in the case of just transitional rates if they were excluded because they subsequently completed a higher credential program of the same academic discipline at their institution. You can hover over that field and they’ll give you the possible values. If one of those is actually applied there will be a value in that field either H for the higher cred or S for the SSA exclusion.

When you look at the student’s program record, again you’ll see information pulled from Type 10 and Type 15 records that is the student record and the GE record. The header will be the student’s SSN name and date of birth. You will see in that first block you will see the CIP code, credential level, and the NSLDS student ID for GE. Those three values are what uniquely identify a student in the program. Just remember that one thing about the student ID is that the student ID that we assigned for NSLDS for GE is only unique within that specific program. So the first student that’s in a program, their GE record or GE student ID will be 00AAA and so on. We will increment.


The first student in another GE program will also be 00AAA. It’s the combination of CIP code, credential level, and that student ID that uniquely identify a student within GE. Again you’ll see the qualification term or whether they were in a two-year or four-year cohort or if the value is A, but they were in the transitional cohort. And then you’ll see the same fields that we’ve talked about that determined the debt.


Again career program GE records as any GE program that was used to calculate debts for this particular program sometimes there’s only one, it’s the current one, sometimes there are two or more if the student has, for example a previously completed lower credential program that was rolled into this program. You will also see here that lower credential program containing the debt information from the lower credential program that was rolled into the higher credential program.


Again this comes strictly from the Record Type 15 which is the GE program record. We’ve shown you from the final layout where those fields are being read from, you’ll see a GE record ID and then the enrollment dates in the GE program for this occurrence, the calculated times for Debt Amount, and the values that you reported for private institutional tuition and fees, books and supplies.


When you then look at any loans that come up as associated with that particular student in the GE program, we will provide loan information that’s relevant to the challenge process and also that is informative with regards to how this particular loan played into the calculation of the students’ program debt. We will provide the OPEID for the loan.

One of the things that we did in order to make the tool or the viewer tool a little bit more readable as opposed to having to have a span the width of your computer screen, is we did double up on some of these fields so the fields - the rows have two rows of data within them.

So for example this first field is the OPEID and the date below is made. The next field you will see the type of loan whether it’s a subsidized Stafford or unsubsidized Stafford or direct subsidized loans and so on. The indicator of separate loan, which is applicable to FFEL loans, and the GE Loan ID which becomes important along with the GE Record ID when you’re trying to submit any challenges.

The holders of the loans but we are providing in the holder field three possible values, the federal servicer or the current Guarantee Agency, if it’s a FFEL loan -- the lender, servicer and the lender - current lender servicer and current lender on file. We will also provide the award ID or the date providers ID associated with the loan.


The next column has the Period Begin Date and End Date for that loan which will identify the loan period. The Loan Day is the number of days reflected in that particular loan period, and below that will be the number of attributed days. What happens when we look at the overlap of a loan with the GE enrollment period, it is possible that multiple GE programs overlap the loan and so we apply an attribution algorithm that determines how many days of this loan period should be attributed to this specific program, so you’ll see those days as attributed days rather in that column.


The next column contains the Loan Amount which is the original amount of the loan or that will be any amount that we have in the system showing that has been refunded on the loan, the cancellation amount applied against the loan and then the net. And then the last column is the Attributed Amount of the Loan, that is the amount of that original loan that we have determined by applying the attribution algorithm should be attributed to the debt of the GE program. And all of that information can be found in the Type 20 program loan record.


If there’s another GE record that overlaps the loan periods so that part of the loan has to be attributed to the other program, you’ll see that other program listed in the other GE record’s Overlapping Loan section, this comes from the Type 25 record. It will show you the begin date, end date of that particular GE program and what CIP code and credential level it was.


And again we talked about the jump feature being able to go between boxes or between jump or jump directly to the data for a particular student and you’ll need to capture that CIP code, credential level, and the student ID, you’ll need to paste them into the jump fields and it will take you directly to the record for that particular student.

It is also possible - last time during the Completers List process, we provided two tools, one was this tool or a tool similar to this for reading the Backup Detail. The other was a spreadsheet where you were able to actually open the Backup Detail into a spreadsheet and recreate tabs in the spreadsheet for each of the various record types that were contained in the Backup Detail. Some of you found that spreadsheet tool useful because you may have used it to create and access database and then import those various record types as table in an access database to be able to run reports or do an analysis.


Instead of providing two separate tools this time we actually have the Debt-to-Earnings viewer tool equipped with an Export to Excel Spreadsheet option which is under the File menu bar. You go to File, select Export to Spreadsheet, it will bring up the Spreadsheet Export Dialogue Box and will tell you some information about exporting the spreadsheet. One important thing here, the third information align on that dialogue box only the .xlsx spreadsheet format is supported so when you name your spreadsheet it must be an .xlsx format, with that extension.

So what you’ll do is, you’ll tell the tool where you want the file exported, you can pick whatever directory you want the files submitted to and then you can provide your name for the spreadsheet. That name is user defined. You can name it whatever you want that’s useful to you, and then we’ll help you find it after you create it.


Again just remember that it must be in .xlsx extension format. You’ll then click the Export button and once the export is completed, you get the dialogue box that says it’s completed and you’ll be able to use your Excel software to locate and open that spreadsheet. When you open the spreadsheet -- very similar to what the other spreadsheet tool did -- is you will have the header information and then you will have all the record types as separate tabs. There are so labeled and then filler fields that were in the Backup Details that are just blank or defaulted filler values are not imported, and you don’t see those in the spreadsheet but you don’t need those.


The other thing we did do that’s similar to what the other spreadsheet tool did is we added the Social Security number, which is not a standard identifier in GE Backup Detail beyond the original student record. But we decided that it was easier for you to be able to work the individual record types if you could link them back to a specific student without having to sort of cascade back through the record types linking the student IDs, GE record IDs and loan IDs. So the Social Security number has been added as a last field on those record tabs.


So as Cynthia indicated the window, the challenges, the 45-day window challenges is now open. Thursday we will have our second webinar that we’ll actually talk about being able to go into NSLDS and read the Backup Details that’s available to a review for challenges and how you will enter those data challenges in there. Then Margaret, on Thursday, will also talk about the documentation requirements -- what’s required, how to submit them, and what can be challenged, and that’s at 1:30 on Thursday. At this point I will open up the floor for questions.

Cynthia Hammond:
David, would you like to remind folks again about how to ask question.

David Bartlett:
Yes. Thank you. And just a reminder on how to ask a question, click on the Q&A pod located on the left side of your screen, click in the blank field, type your questions and send in your question and it would be helpful if you would please include the slide number that you’re referring to in your question.

Cynthia Hammond:
Thank you, David. Let me start with more of a statement than a question for you, Erik. I want to make sure folks are aware there’s a Dear Colleague Letter that we put out in 2015. It’s GEN-15-12. That Dear Colleague Letter has a lot of great information about this Gainful Employment process, including how the rates are calculated. I know we’ve gotten a fair number of questions related to that. So I would highly recommend folks read GEN-15-12 for information on how the rates are calculated, what interest rates are used and so on. The second, I’m going to ask Erik review, what is a passing, zone, and failing program?

Erik Melis:
Okay. So for passing, depending on whether we’re looking at the annual or discretionary rate, we’ll start with the annual rate. This applies both to the regular annual rate and if calculated the transitional annual rate. To be passing it must be less than or equal to 8%. To be in the zone it must be greater than 8%,  less than or equal to 12%. If it’s greater than 12%, then it’s failing. That’s both for the regular annual and the transitional annual.

For the discretionary rate and for the transitional discretionary rate less than or equal to 20% is passing, greater than 20% less than or equal to 30% is zone, and greater than 30% is failing. And one thing to remember when you’re looking at this passing, failing, zone is that a program will always be assigned the best of the four potential rates that are calculated.

So if your regular rates are - one rate is passing and the other rate is zone or failing, then the program is passing because passing is the best rates. If your regular rates are both zone or failing but you get a transitional rate that is passing then the program passes. So the best way to think of this is, if any of the rates calculated for the program are passing, the program passes. If all of the rates calculated for the program failed, the program is failing - everything else is in the zone for the program.

Cynthia Hammond:
Thank you, Erik. What interest rate is used for these rates?

Erik Melis:
The calculation of the annualized debt - the amortized annualized debt which is the numerator of the rate calculations are used in the three and six year average rate for direct unsubsidized loans, which just so happened for this particular period of time also work out to be 6.8%. So that is the interest rate that’s used to amortize the debt.

Oliver Dolan:
For attribution rules, is only Title IV debt attributed or just adds attribution algorithm also attribute private loan and institutional debt?

Erik Melis:
The attribution rules only apply to Title IV debt where you have loans, multiple programs, and overlap loans and so on. The private loan debt -- we used what the institution reported; tuition fees, books and supplies, we use what the intuition reported. For institutional debt, we use the most recently reported value for that program, so if the student had multiple GE record we take the value from the most recently reported or the latest completion date. If there are multiple records with the same completion date, we take the highest value.

Cynthia Hammond:
You mentioned that there would be more information on challenges and what items can be challenged on Thursday. When are we able to challenge the earning data?

Erik Melis:
The earnings data that was provided by the Social Security Administration is not challengeable. That is based on the SSA’s capture or earnings associated with the students that we used as part of the final Completers List after your opportunity to correct and include or exclude additional people.

What you can do is if you have information -- there’s a number of different sources this can come from that will be covered in Electronic Announcement that should be released shortly --you can submit once the rates have been finalized, this can only occur after the rates are final. You can submit an alternate earnings appeal where you’ll be required to document again the details will be provided in the Electronic Announcements.

Document the alternative earnings information that you have, and evaluation will be made to determine whether or not that is acceptable or not. If it is found to be sought and we will adjust the rates to use the alternate earnings as the denominator of the rate calculations.

Cynthia Hammond:
Can you provide some more information on the transitional rate, for example what year transitional rate has been used?

Erik Melis:
Yes. First just to be clear, transitional rate is not calculated for every program. The transitional rate is only - the calculation is only attempted if the original rates -- that is the annual rate and the discretionary rate -- are non-passing. That is they’re either in the zone or failing. At that point we’re going to attempt to calculate a transitional rate. For the transitional rate, we look at the completers in that program that you reported to NSLDS for the 2014-15 award year. If there were at least ten non-excluded completers for the 2014-15 award year, we will then calculate the median debt for those completers in that program and use that debt to calculate the transitional rate.

Oliver Dolan:
Can you please define discretionary rate?

Erik Melis:
Discretionary rate, what happens is the denominator of the calculation, which is the higher of the mean or median earnings which is used in the annual earnings rate. Before we apply that value to the denominator of the discretionary rate we subtract from it the HHS Poverty Guidelines for a family of one in the continental United States.

So the denominator from the annual rate is reduced by that value and it’s based on the HHS guidelines for the year following the earnings rate. So the earnings here was 2014, so the 2015 HHS Poverty Guideline for a family of one in the continental United States would have been used to subtract, and actually it’s not just that value that we subtract. We subtract 150% of the poverty guidelines from the denominators calculate the discretionary rate. So based on the fact you have a smaller denominator, the discretionary rate will almost always be higher.

Cynthia Hammond:
Is there a minimum number of students required to get a rate?

Erik Melis:
Yes. In order to get a rate we had to have at least 30 non-excluded completers that we were able to send to Social Security. And then we had to have at least ten of those come back from Social Security as matched. Then that’s the requirement before. So if we either had fewer than 30 to send to Social Security, the program would not get a rate, or if after the match with Social Security was done there were fewer than ten that were matched by Social Security, then that program also would not get a rate.

Oliver Dolan:
Is a main campus and an additional location added together, or is it separate rates for the six digit and eight digit levels?

Erik Melis:
We calculate the rates -- everything we do with the rate calculation is done at the six digit level.

Cynthia Hammond:
If my rates are passing, do I need to do anything?

Erik Melis:
If your rates are passing, you do not need to do anything. Your rates are passing and what will happen is at the end of the 45-day challenge window, and then the subsequence adjudication process, any programs for which no challenges were submitted, your draft rates will become your final rates.

Oliver Dolan:
Our Financial Aid Office delivered to me our GE Debt Measures Backup Data file in Microsoft Word format, which the viewer tool will not read. So this has been delivered in a different file format?

Erik Melis:
The Backup file should have been delivered in a regular flat file format or a text format.

Cynthia Hammond:
We receive a failing rate, do we need to send warning letters to our students within 30 days?

Erik Melis:
No.

Cynthia Hammond:
And I’ll just add on to that, Erik, that you would need to send warning letters to your student within 30 days when you received the final rates. These are just the draft rates so there’s nothing you need to do at this time.

Erik Melis:
Again going back to Cynthia’s reference to GEN-15-12 that Dear Colleague Letter that does contain information on the consequences of not passing. The rates are being having programs that are in the zone or failing for a period of time. 

Oliver Dolan:
Can you please remind me where the Backup Data will be sent, or how do we access it or request it?

Erik Melis:
The Backup Detail that we pushed is sent to the SAIG mailbox designated by the institution when you sign up for Gainful Employment Batch Notification process via FSA Web Enroll. So it’s a specific mailbox that you have designated to receive the GE information.


If you did not receive it and need to request another copy, you can do that via the Report tab on the NSLDS Professional Access website. Go down and request the GEDMY1 report which is the Debt Measured by Year report. Then that file however is not sent when you request the ad hoc request. Once we pushed and you go out and request the ad hoc it does not necessarily go to the same mailbox. It goes to the mailbox of the person requesting the Backup Detail. So you’ll need to be able - if you’ve requested the ad hoc data file, you’ll need to look in the mailbox of the person that requested it.

Cynthia Hammond:
And how long should I expect it to take before I receive that report?

Erik Melis:
Ad hoc reports, depending on the number of reports being requested in the NSLDS reports queue, 24 to 72 hours is typical.

Oliver Dolan:
If I have N/A in all my Debt-to-Earnings columns, I assume this is because they didn’t have 30 completers in the program. Is that correct and is there anything I need to do?

Erik Melis:
It is correct that you did not have any rates calculated. You may have had 30 completers but you could also end up, remember you could end up not with a rate if you had 30 completers but Social Security was unable to match up 10. And I know we do have some programs out there that that happened too. We had more than enough completers, when we sent them to Social Security and by the time we got the matches back we didn’t have enough completers to calculate the rate, but it does mean that no rate was calculated for that program and therefore there is no action to be taken on those particular programs.

Cynthia Hammond:
Thank you Erik and I’d just like to add that for those programs that you have an N/A for your annual and discretionary rates, you’ve N/A all the way across, that is the same as a pass in terms of what action you would need to take, what action would be taken by you as far as the consequences of Gainful Employment rates. So if you have an N/A all the way across it’s - there is nothing you need to do. 

Were the copy of the letter we received, also sent directly to the university President or just in our SAIG mailboxes?

Erik Melis:
The letter is addressed to the university President, but it’s in the SAIG mailbox and that’s the only letter that you were sent.

Oliver Dolan:
What does it mean if I request a data file and then I get the report, and when I open the viewer tool there’s no data in that file?

Erik Melis:
If you requested the Backup Detail and then ended up with the file with no Backup Detail, that means the program you requested did not have any rates. So there’s no Backup Detail associated with it.

Cynthia Hammond:
What does it mean when I have a zero as the denominator for the income?

Erik Melis:
Zero as the denominator for the income would typically only occur for the discretionary rate. Remember I said that we subtract from the denominator of the annual rate 150% of the HHS Poverty Guidelines for 2015 for a family of one in the continental United States. So if for example your - the higher of your mean and median earnings was $15,000 from Social Security, we would use that $15,000 as the denominator for the annual rate.

The HSS Poverty Guidelines is about 70 - 150% of the HHS Poverty Guideline is about $17,500, and we would subtract the $17,500 from that denominator -- obviously that’s more than $15,000. You would end up with a zero denominator, which means you would with a 100% rate.


I’ll also go ahead and throw that in there that if you’re - if you’re denominator on your annual rate is only slightly larger than the 150% Poverty Guidelines, let’s say 18 or let’s say 150% of the Poverty Guidelines is $17,655 and your denominator for your annual rate is $17,656, then the denominator for your discretionary rate is going to be 1 which means you could potentially end up with a rate that’s in excess of 100%.

Oliver Dolan:
How many years can we go without the rates being calculated if there’s under 30 students?

Erik Melis:
If there are fewer than 30 students in the program or fewer than 30 completers that can be considered for the program, a rate will - you know, if that goes on for years, rates will never be calculated.

Cynthia Hammond:
And there aren’t any consequences associated with that.

Oliver Dolan:
The letter we received says all programs passed. Pell Grant, NSLDS three programs have red F indicator under the Debt-to-Earning discretionary column. Do we need to take action on this?

Erik Melis:
Remember that a program passes if any one rate is passing. So it is possible on the NSLDS website, when you open it up to take a look at your programs, that you could have no red flag on the annual earnings but a red flag indicating failure under discretionary but because the annual rate passed then the program passes. So you need to take a look and see what the other rates are. Remember the program always gets the best of any rate calculated.

Cynthia Hammond:
Where will I find Dear Colleague Letter GEN-15-12 that you’ve mentioned a few times?

Erik Melis:
On the NSLDS IFAP website, and you should also be able to access it on the Dear Colleague link for the - I’m sorry, did I say NSLDS website?

Cynthia Hammond:
You did.

Erik Melis:
I mean IFAP.

Cynthia Hammond:
IFAP website.

Erik Melis:
Yes, or also on IFAP if you go direct - you can look under the Dear Colleague section on IFAP or it’s probably better if you go to the Gainful Employment section on IFAP, where there’s a sub-link to Dear Colleagues and Electronic Announcement specifically associated with Gainful Employment.

Oliver Dolan:
Will you please remind us of the years used for this year’s Debt-to-Earnings rates and next year’s Debt-to-Earnings rates.

Erik Melis:
So for the current calculation cycle, the first thing we do is we try to identify at least 30 completers in what’s called the 2YP Cohort, a 2-Year Cohort that for this current cycle was award years ’10-’11 and ’11-’12. So 2010-2011, 2011-2012. If we had at least 30 completers in those two award years then that’s the cohort we would have attempted to use.


If we had fewer than 30 non-excluded completers in the 2YP Cohort, then we would have gone and look to the 4-Year Cohort, the 4YP Cohort which adds two earlier year, award years to that. So that would have added ’09-’10 and ’08-’09 as the two prior award years. So it’s ’08-’09, ’09-’10, ’10-’11, ’11-’12 if it’s a four year program, four year eval period and it’s ’10-’11 and ’11-’12 if it’s a two year. And remember the transitional rate uses the ’14-’15 award year.


Next year everything just goes up by one year. So we will - the two year will be ’12-’13 and ’11-’12, the four year will be ’12-’13, ’11-’12, ’10-’11 and ’09-’10 and the transitional will be ’15-’16.

Oliver Dolan:
Are there any size or record count limitations on the export tool that you mentioned earlier (unintelligible) spreadsheet?

Erik Melis:
We have actually tested the export tool using the biggest possible file that we can generate, looking at the various schools in the programs and the students and the underlying records, and the one we tested had over 900,000 loan records with 150,000 students in it. So and we were able to successfully create that export.


One thing I will to sort of caveat that with is there may be some restrictions on being able to generate that export file if you’re attempting to do it across the network drive. So if you’re having trouble generating an export file, check and see if you’re trying to crossover network boundaries. If you are, attempt to do it on a local machine, on a local drive and see if that works. If that still doesn’t work then I would contact the NSLDS Helpdesk.

Oliver Dolan:
I have one CIP code and two different credential levels for that same CIP code. I receive a 1 rate or 2 rates?

Erik Melis:
You receive a rate per program -- and a program, remember, is defined as the OPE ID, CIP, and credential level. So even though the same CIP code may be applicable to both programs because they’re different credential levels, they are considered different programs and therefore will receive their own rates if we have enough data to calculate the rates on those programs.

Cynthia Hammond:
What is the deadline for challenges again?

Erik Melis:
The challenges, it’s a 45 day window that closes at midnight on December, the 7th.

Cynthia Hammond:
So we’re getting a fair number of questions that aren’t actually on how to read the Backup files. So if anyone does have questions on reading this Backup files, please submit them at this time. David, would you like to remind folks once again how to do that?

David Bartlett:
Certainly. And questions could be entered in using the question pod on the left hand side of your screen and you’ll type in your question and make sure you submit the question. I believe that’s by hitting Enter and if you can include the slide number with the question.

Cynthia Hammond:
What years will the transitional rates be used?

Erik Melis:
Transitional rates and again this is covered in the GEN-15-12. Depending on the credential level of the program, it could be three to, I believe, six years or longer.

Cynthia Hammond:
That information is available in GEN-15-12.

Erik Melis:
Correct.

Oliver Dolan:
I just wanted to confirm that the medium loan debt that we report using the GE template on a website is not the same figure as what will be used in these calculations. Is that correct?

Erik Melis:
Yes that is correct.

Cynthia Hammond:
Right, it’s a different cohort of students that you use for your debt disclosures. 
Erik Melis:
It is the most recently completed award year.
Cynthia Hammond:
Can you review again what it means if you have a passing rate, a zone rate and N/A’s. Like if you have different mixes of rates, what is your final rate for that program?

Erik Melis:
The easiest thing to think about, instead of thinking of all the different possible combinations, is remember that the program gets the best of the rates calculated. So with any one of the rates calculated, say for example, if, you know, you actually have a program where all four rates got calculated, so you have an annual, you have a discretionary, you have a transitionary annual and you have a transitionary or transitional annual and a transitional discretionary. So you have four rates.

If any of those rates are passing then the program passes. In order to fail, all rates calculated must be failing. Now, if you only have two rates calculated -- that is the annual and the discretionary -- and you don’t have a transitional but both of those rates are failing, then program fails. Anything else is in the zone. So any one pass causes - any one passing rate your program passes, all failing rates your program fails, everything else is in the zone.

Oliver Dolan:
Will the transitional rates be automatically calculated if we have 10 or more students?

Erik Melis:
The transitional rate is automatically calculated if we can find 10 or more completers in the appropriate cohort year which for this cycle was the ’14-’15 award year that aren’t excluded for things like completion of higher credential program and if the original rates were non-passing. That is your original annual and discretionary rates were failing or in the zone.

If one of those rates, the original rate is passing, we do not calculate a transitional rate. So for example, if you have a passing annual rate but a failing discretionary rate, even though that discretionary rate is failing the program passes by virtue of that pass on the annual rate and therefore there is no transitional rate.

Cynthia Hammond:
Erik, I know you’ll cover this more on Thursday, but can you review what data elements can be challenged during this 45 day cycle.

Erik Melis:
The data elements that could be challenged during the 45 days cycle are those that are pertinent to calculating the debt for the program or the Title IV loan debt for the program reference. And that is the loan period begin date, loan period end date.

So if - and again on Thursday we’ll talk about what you have to be able to provide in the way of documentation because you will have to document appropriately any of these challenges but a difference in the loan period if you can documented those that’s challengeable -- the original amount of the loan, a canceled amount on the loan, and a refund amount on the loan.


The one other thing that can be challenged is if you have information that the loan we have attached to a particular student should never have been attached to that student at all, in which case you can through the challenge process, zero out the loan amounts which in effect remove that loan from consideration on the student. Margaret, on Thursday, will cover all of those items and talk about the details.


If you look under the Resources section on the Gainful Employment page on IFAP you will also see a table related to challenged items for Debt-to-Earnings which specify those fields that can be challenged, talks about what sort of documentation that you have to obtain in order to be able to challenge them, and gives you other important details that Margaret will again cover on Thursday.

Cynthia Hammond:
How do I sign up for a designated SAIG mailbox?

Erik Melis:
You would go into FSA Web Enroll and sign up.

Cynthia Hammond:
Will these draft rates be disclosed to the public?

Erik Melis:
Draft rates are not going to be disclosed to the public.

Oliver Dolan:
Will we be able to find out how many students were not matched by SSA?

Erik Melis:
You can determine - there is no indicator but you can determine the number of students that were not matched by SSA by looking in the viewer tool. You’re not going to see that on the NSLDS website but if you look in the viewer tool and you look at the student record, then you will see for those students who were excluded due to SSA that exclusion region of S, which will tell you how many students that were not matched by SSA because we did a one-for-one removal of high debts for every record that we could not match with FSA or SSA, sorry.

Cynthia Hammond:
I did not receive the Pass/Fail letter. Is there a way to retrieve that through NSLDS?

Erik Melis:
The Pass/Fail letter is a one-time push and so if you did not receive it there is no ad hoc request for that. My best recommendation there is the Org tab for the GE Debt Measures link, you can see the status of your programs on that page.

Oliver Dolan:
Why doesn’t our Backup file have a tag for 40, 45 and 50 type records?

Erik Melis:
If in fact you don’t have any records that were tag or exclusion or had to have documentation for exclusion from the Completers List, then you would not see those record types in your Backup Detail. Those are only records that were in support of Completers List exclusions.

Oliver Dolan:
Can you remind me how to request the Backup Data if I need it for honors or review purposes in the future?

Erik Melis:
The Backup Detail can be requested via the web. On the Org tab, if you go to the Rate Summary or the Rate Detail page you can select the Debt-to-Earnings information by program by selecting the link there for request to Backup Data. Or you can go to the Reports tab on the NSLDS website and select either the GEDMY or the GEPDM - DMP, Debt Measured by Program or Debt Measured by Calculation Year and request the Backup Details that way.

Cynthia Hammond:
When will this webinar be posted on IFAP?

Erik Melis:
Probably next week or so.

Cynthia Hammond:
And I’d like to remind folks there’s a wealth of information on Gainful Employment on the GE Information Page on IFAP. If you go to the right side of IFAP, there is a section titled Information Pages, the first one is early FAFSA, but the second one is Gainful Employment. You can click on that and it provides a page where all communications related to Gainful Employment Electronic Announcements, Frequently Asked Questions, Dear Colleague Letter, all of that stuff is listed.

So I’d highly recommend that you all go and look there. And again Dear Colleague Letter 15-12 has a lot of good information on how these rates were calculated, what are the consequences of having a failing rate and other information relevant to Gainful Employment.  I think we have time for one more question before we end. And that is, when will the final rates be released?

Erik Melis:
So the 45 day period ends on December 7th at midnight, at which point we will start the adjudication process for those challenges to determine whether or not the challenges submitted are approved or denied. We will then - after that’s done -- do a recalculation based on any approve challenges and anticipate releasing the rates in January.

Cynthia Hammond:
Thank you Erik. David, would you like to wrap up?

David Bartlett:
Yes, I was just going to say thank you Erik and Cynthia for today’s webinar topics and for all the questions that people submitted and we thank you for your time today. This concludes today’s webinar.

END

