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Webinar: Reading Your Draft GE Debt-to-Earnings Rate Files
October 18, 2016
Trevor Summers:
Hello, everyone, and welcome to the Reading Your Draft GE Debt-to-Earnings Rates Files Webinar. My name is Trevor Summers and I’ll be your moderator. Today’s Webinar will be conducted in listen-only mode.

If you have questions during the Webinar, click on the Q&A pod located on the left of your screen. Click on the blank field then type your question and then click the Send button. That’s the little button with the gray empty speech bubble in it. Also remember to include the slide number with your question. The questions will be held until the end of the presentations then they’ll be read to our presenters for response.

If you want to download a copy of the slides, select the document located in the Files pod. Once selected, click “Download Files” then follow the directions to save the file on your local computer. Now I’ll turn the call over to Cynthia Hammond to begin today’s Webinar. Cynthia?

Cynthia Hammond:
Thank you, Trevor. And thank you all for joining us this afternoon. Before Erik starts, I’d like to address the issue that’s probably top on all of your mind which is when will you seek your draft debt-to-earnings rates and when will the 45-day challenge period starts.

You should know that we at the Department have been working very long hours to make sure that the rates are fresh and all of the tools and processes that Erik is going to be talking about today and that he and Margaret will discuss on Thursday are working as expected.

To that end, we are completing validation on the draft rates and expect to have them in your SAIG mailboxes later this week. So we will have announcements that will tell you when the 45-day challenge period begins and, more importantly, when it ends.


The Webinar today will discuss how to read the data in your backup files while the one on Thursday will go into more detail on how to submit a challenge to that data that makes up your rates. And with that, I will turn it over to Erik.

Erik:
Thank you, Cynthia, and good afternoon, everyone. We’re going to have a wonderful conversation today about gainful employment and the debt-to-earnings rates. We’re going to do a little bit of talking about where we are in the GE process, which steps we’ve completed, which steps we still have to go. We’ll be talking about the debt-to-earnings rates, how you can receive them or how you will receive them, also how you can request them on an ad hoc basis once the rates have been pushed to your SAIG mailbox.

We will talk about the organization of the debt-to-earnings backup file similar to what we did for the completers list backup file.


We’ll talk about the debt-to-earnings backup file viewer tool which if you use the viewer tool for the completers list backup detail, you will notice it’s very similar in the way it’s laid out and very similar in the function of the tool.

And then again, we’ll briefly mention what’s coming next with regards to challenging the debt-to-earnings stack of data.


So far, the GE process, you know, excuse me, we’ve gone through the draft GE completers list process and the associated completers list corrections process. And then after adjudication, we issued the final GE completers list. We’ve used the data from the final GE completers list to send to the Social Security Administration for which mean and median earnings - excuse me, for which mean and median earnings were captured at the GE program level. Those earnings from SSA, while they’re also - while they’re used in the debt-to-earnings rates, we were also provided to schools in a separate message class to your SAIG mailboxes. They can also be requested ad hoc via the Web reports.


Today, we’re going to be talking about the debt-to-earnings draft rates. We’re going to be talking again about how you’ll receive the rates, how you could read the rates and then Thursday will be the first Webinar where we talk about what you’ll need to do if you wish to challenge the underlying data with regards to the debt. Those two Webinars, the one we’re holding today and the one we’re holding Thursday, will be repeated on Tuesday and Thursday of next week.

And then still remaining in the GE process we will - after the draft challenge cycle, we will have adjudication of those challenges. We will issue final debt-to-earnings rates and then should the institution have need to do so, the alternate earnings appeal process will be initiated after the final rates have been issued. So let’s dive in.


So your debt-to-earnings rates, once they’ve been formally issued - and again Cynthia indicated we will push those out later this week. Once they have been pushed out to your SAIG mailboxes, you will also be able to see the rates for your GE programs, the draft rates on the NSLDS Professional Access Web site. If you login to the Web site, you’ll be able to go to the Org tab. On the Org tab, you’ll notice a link called “GE Debt Measures.” You’ll select that which will bring up the debt measure screen. You can there search for your rates by calculation year, CIP code, credential level or all of those across all the available support most recent years. It should be able to see there if - except this is the first real cycle. So that’s really the only year you’ll be able to see.

So what you should be able to see on that Debt Measures page, once you do the search and pull up the display and I’ll show you that here in a second, you’ll be able to see the annual debt-to-earnings rate, the discretionary debt-to-earnings rate, the transitional annual debt-to-earnings rate and the transitional discretionary debt-to-earnings rate. And again, for detail on what those rates are, please refer back to the gainful employment regulations.


You’ll be able to view the current rate on this page. So initially, when we issue the rates, what you’ll be seeing is the draft rates. Once the challenge period is over, all the challenges have been adjudicated, that page will then display the final gainful employment debt-to-earnings rates.

So this is the picture of the page once we’ve done a search and this is for all calculation years, all CIP codes and all credential levels. You will notice the display shows you which calendar year or which debt measure year the calculation is for. It will also show you the CIP code of the program, the CIP code program name, the credential level and then provide you with the values for the rates. And if those programs or those rates are in the failing status, you will see a red flag which will give you a visual indicator that those are programs you may want to take a look at.


From that page, you’ll be able to select the details. You can actually click on the blue Active button. That will then bring up the detail of that program.

On the Detail page, you’ll be able to see actually the numerator and denominator for the associated rate. And in the Pass/Fail column, you’ll be able to see one of three values or actually one of four values -- pass, zone, fail or not applicable. Not applicable means there was no rate calculated for that particular program for that particular rate within that program.


Once the rates - once we’re ready to release the rates, they will be pushed out to your institution’s SAIG mailbox. And it’ll be the mailbox that’s associated with your GE notification package sign up. They will come - you will get two message classes pushed to your mailbox. One is a letter that will explain the - what the rates are made up of and also the programs that will - or the programs with their rates will be in the letter. So it’s a summary of your rate calculation.

And then you’ll also get the backup details in a separate message class. That file, depending on how many programs you have and how many students are in those programs, it could be rather large, it will contain all the backup detail associated with the calculation of the debt-to-earnings draft rates.


The final layout for that file is contained in the gainful employment user guide. It’s in Appendix D. So you want to refer back to that when taking a look at your backup detail.


After the file has been pushed, if you did not receive it through the push process for some reason or you need to request another copy of it or a copy potentially broken out by program as opposed to all the programs within one file which is what the push version contains, you are able to go out on the NSLDS Web site and request via couple of different kinds of reports, the backup details for your gainful employment programs.


You can request the debt measures backup by program report, the GEDMP1. Again, it provides you with the backup detail associated for each of the programs and if you do request all of your programs, each of the programs will be sent to you in a separate file.


You also have the GE debt measures backup by calculation year report. This file will present you with a file that is identical to what you received or would have received via the push process. And again, we’ll talk about how to actually request that here in a second.


So to access the - or request the reports for the GEDMP1, the debt measures by program, you can access that from the Reports tab or you can access it from the Org tab. And I’ll show you some screenshots here on how you would do that from the Org tab.

For the report which is by calculation year or by the debt measure year, that can be requested via the Reports tab on the NSLDS Web site. And again, the final layout for that backup detail is in Appendix D of the user guide.


So if you’re doing this request via the Reports tab, you’ll go into NSLDS and on the Reports tab. You’ll scroll down until you find the two reports of interest, the GEDMP1 or the GEDMY1, and then you’ll select the report ID of the blue Active button associated with the report that you’re wishing to request.

For the GEDMP1, the debt measures by program report, if you’re in looking at your debt-to-earnings rates on the screen that I previously showed you whether you’re on the Summary screen on the Detail screen, you will notice a button below the title that’s bolded that allows you to request that program report directly from either one of those pages. And that is again the debt measure by program report.


So if you select to get the debt measures by program report from the Detail page, you will have pre-populated the information from that one program that you were looking at.

If you access the debt measures by program report from the Overall Rates page, you will have the option to select one or more or all of the programs listed for which you have rates, and therefore, have backup detail.


Requesting the debt measures by calculation year report from the Reports tab will bring you to the Reports Parameter page where you’ll be able to select the appropriate parameters associated with our typical NSLDS reports. You’ll be able to pick the calculation year, file format, whether it’s one file or multiple files. You can request this calculation year report by program similar to what you were able to do with the completers list report so that you’ll get one file per program or you can request a single file which will then get you the exact same thing that you would have gotten in the push process.


All right. So now let’s take a little look at how the debt measures backup file that you’re going to receive is configured or organized.

So the final completers list that was sent to you separately after the completers list corrections and adjudication process is also still contained within this file. So you’ll see the students who were in your final completers list in this file and you will see their underlying data associated with that.

For the debt measures file, we’ve added a few additional record types to support debt measures calculations. So the whole file will consist of a header, a trailer and up to 11 detailed record types.

Every file will have a header and trailer and most files will have all 11 but some - depending on the exact status of the students in the program and whether they had loans in the details associated with those loans, some may not have all 11 but most will.


So this is a listing of all the different record types that might be included within the debt measures file. The bolded records are the ones that are new to this file that you had not yet seen in the previous backup file for the completers list. The program loan record which contains the loans associated with the debt calculation for the GE program associated with that loan and then some supporting records for the loan record itself, the loan program, other GE record will give you information about GE programs that may have affected the attribution of the loan debt because they also overlap the loan periods. 

The consolidation loan record, while it’s there, is not used as part of the earnings calculation. And then the loan enrollment record contains information on the enrollment statuses that may have affected the attribution of the loan debt because of periods of non-enrollment typically. So you’ll have - your debt measures file will consist of some combination of these 11 record types.

Again, just as with the completers list, you can tell what record types you’re looking at by looking in Positions 32 to 33 of the particular row of the backup file. In every record type or every row of the file, you will find that position. You’ll find that record type identified in those Positions 32 and 33.

This slide shows you an overall hierarchy of how the records are related within the backup detail file. You have the header and trailer. And then through each program, you’ll have a program header record. Again, if this is the debt measures file, for example, that we push to you, all of your programs will be in here so you’ll have a program header record for each of the programs for which we’re sending you debt measures backup detail.

Under the program header record fall the program student records. So every student that’s part of that program will have an associated - for program student record.

For those students, you’ll have their GE records that are associated with that program, the detail of the GE record itself. So that will show you the dates of attendance for that particular student and that particular GE program and the other detail such as their tuition and fees that you reported, the books and supplies lateral to the private institutional debt, the - and also the length of the program.

Under the GE program record, you will have the program loan record which is the loan detail associated with any loans that overlap the period of attendance for the GE program. And then again, the three supporting records, the program loan, other GE record where other GE programs may have overlapped a loan, consolidation loan record, and then the loan enrollment record where you may have enrollment impacts on the attribution of a loan debt.

The next three which fall under the program student record are the ones you’ve looked at before in the completers list process and support exclusions that were done to the draft - during draft completers list to come up with the final list.


And then lastly for the program, we have a listing of program loan holders which shows the contact information for the various loan holders associated with loans for students in that particular program.


This is a snapshot of an actual sample debt-to-earnings file and you’ll notice it highlighted there or often red. It’s Positions 32 and 33 of the file. You’ll see the various record types. In this case, this particular file has two GE programs. And you can identify that by the fact that if you look at the top, you’ll see an 05 and the second row is an 05 record type which is a GE program header record. And then about midway through, you’ll see another 05 record type which designates the start of data for the second program.

And again, you may have many, many multiples of these depending on how many GE programs you have that we’re sending data from. So let’s talk about the GE debt-to-earnings backup viewer tool.

Again, this is similar to the tool that we provided during the completers list process. It is designed to take your backup detail file in mass and we have tested it with the largest file that we can test. And the tool will load it.


Once you loaded it into the file, it will present to you with a user-friendly view and breakdown of all the data that’s in the file. I will go through some screenshots here to show you how that looks.


It will be available once finalized on the IFAP Web site. And again, you can use it with your push file, the one we’re going to send you in your SAIG mailbox, the push backup detail file. Or you can use it with the requested debt measures by calculation year file, the GEDMY 1. Both of those come to you with the same message class.

The instructions for using the viewer tool, including how to download it and how to access it and all the instructions necessary for operating the tool, are available or will be available on IFAP.

After you download the tool, you’ll simply double click on the icon that represents the Java tool. It will then prompt you to find your file. And once you find your file, you’ll be able to open that file in the tool.


So once you double click on the icon for the file, it brings up the open file dialog box. It does remind you of the message classes or report IDs that you can use the tool for. It asks you to browse and file - or browse and find or actually input the path to the filename. So you’ll need to know where your backup detail file is so that you can point it the tool towards it.


If you attempt to put in a file that the browser does not recognize, so it’s not a backup detail file, maybe you pointed it to some other file that you might have on your network drive or on your computer, it will tell you that it’s not a valid file and will not open it.

And so once you actually get the name of the file in there, once you’ve actually entered the name of the file in the dialog box, before you ever click the Open button, it will read the file header and tell you what school that file is associated with. So that’s a quick check to make sure that in some cases if you’re somebody who works with multiple institutions that you’re opening the file that you think you’re opening without actually having to open it.


So once you’ve got the file there and you’re satisfied, it’s looking at the correct institutions, you click the Open button. What happened?


The tool will actually open up the file and again very similar to how the tool looks for the completers list backup detail, you’ll see at the very top you’ll have a button that will allow you to either go from program student view or student program view. And the detail is broken up by section. So we’re going to go through those sections and take a look at what is actually displayed in this tool and how you would interpret it.

So you have - at the top, you have a program student switch. By default, it goes into program student which means you select the program and the tool will show you the students in that program. You can then select the student that it’s in that program and it will show you the details associated with the student. You have the option, if you’re looking for all the programs associated with a particular student, to use that switch button to go into student program view in which case you identify the student and it will show you all the programs that the student might be in - reveal that the program student view is probably the most useful for reading the file and as such. That’s why it’s the default.

There is a help menu or help item on the menu bar that will provide you with information about the tool’s operation, help contents and also contact information for support for GE in general and technical support for things like the tool.

Similar to the completers list viewer tool, there are filter options available that will allow you to hone in on the cases or programs or statuses that you’re most interested in. You can identify in the filter block a specific CIP code. You can select one or more credential levels to look at. You can also filter on some statuses. You can - for example, if you’re only interested in looking at the programs that are passing, currently passing based on the valuation of the debt measures, you can click the “Passing” checkbox and the programs that are displayed below will only be those that are determined to be passing.

One thing to note when you’re using the passing, fail or failing or zone filters is that that status is based on an evaluation overall of all the rates. So for example, if you have a program that has an annual debt-to-earnings rates of passing, that alone makes the program passing. And so it would show up in the Passing category.

If you have a program that the annual and discretionary rates are in the zone but one of the transitional rates that’s calculated for any program that’s not passing is passing, then that would still qualify as passing because we always look - of those four rates that are calculated, we always look at the best rate to determine the status of the program. So just something to note.

If the program is a non-passing program that either both its measures are in zone or one is in zone and one failing, then a transitional rate would be calculated if we have sufficient students in the transitional cohort and you can identify those that have transitional rates that we’ll show you in a second but you could also isolate those with the filters to show which ones had transitional rates calculated.


And then you could also do some additional exclusions or additional filtering based on either including or excluding the students who had - who were used in transitional rates. It has the similar jump functionality. Slide back here.


It has the similar jump functionality that was in the completers list tool. So if you happen to know the CIP code, credential level and the NSLDS student ID, you remember that five-character alphanumeric student ID that’s internal to GE because we don’t use the Social Security number as the primary ID, then you can enter those three values, hit “Enter” and it will jump immediately to the data for that associated student.


So perhaps you’re in the viewer tool, you saw something at a particular student, you jotted down the student CIP code, credential level, and student ID and then later you want to come back to that particular student rather than having to go back through and try to find them, you can enter those values there and jump immediately to that.


Once you selected a program in the list of programs or once you go down into the program box where it belongs the programs, what you’ll see is for each program that’s listed you’ll see various data elements that are provided. You know, you see obviously the CIP code, credential level, and the program name. You will see the annual earnings flag which is a pass, fail, zone or not applicable, if we were sending you a program that didn’t have a rate calculated but it’s likely that you will only receive data on programs for which you’ve calculated rates. So you probably will not see the NA there under “Annual Earning Rate” or “Discretionary Rate” because we would have calculated a rate for everyone if there are sufficient completers in that program.


But you will see the indicator of pass, fail or zone. You’ll see the actual rate both for annual and discretionary. And if it was calculated, you’ll see figures associated with the transitional rate and the pass/fail indicator for the transitional annual or transitional discretionary.


And then in the blue box down below, it just shows you in the backup detail specifically from the 05 record which is the GE program header record which positions in that file record type these data elements are pulled from. So if you wanted to go and look at the actual raw data, you’d be able to find it in the backup detail.


So once you selected a particular program from that list, it will then bring up the students who were in that program and show you a count of the students that are in that program, as well as various data elements associated with the students in the program related to debt-to-earnings. So for each student, you’ll see an SSN. This is the only place you’ll see the SSN for the student. It’s in this record that we then tie to the new student ID which you’ll be able to see in the summary block for the student once you select them. You’ll see there the students’ name and their date of birth.


Qualification term is whether they qualified for the 2YP cohort which is that two-year cohort for which rates are calculated or if there were insufficient students in the two-year cohort, it will indicate that there’s a four. So we expanded the cohort to four years. And then the - so the student may be a four-year student.

You may also see in that qualification term a value of A. A value of A means that particular student was used in the transitional rate calculation. If you don’t want to evaluate the students who are in the transitional rates, you only want to look at those that were in the actual, for a lack of a better word, regular rates.


In that filter block at the top of the page, you can say “exclude transitional” so that the students who are in the transitional rate will be excluded and you’ll only see those that were in the regular rate.


We have a column called “Exclusion Reason.” If you remember during the completers list process when we sent the file to the Social Security Administration, we - they came back with earnings on the program and told us how many students they were able to match. If there were students that we sent they were unable to match, then what we did was we took them - we took the highest number of debts associated with those students and excluded them from the calculation. And if you’re looking at a particular student that is like that, you will see an exclusion reason here, S which means they were excluded due to Social Security.

It’s also possible during the transitional rate calculation that you had a student who is excluded from the transitional rate because they subsequently completed a higher credentialed program in which case you will see an H in this field indicating that the student was excluded due to higher credential. That would only be applicable to the transitional rate.


And then we get into the figures that are actually used for the debt-to-earnings rates for these students. You have a debt amount, the Title IV debt which is the attributed Title IV loan debt for that program - for that student and that program, the private debt which is the debt that you reported to us, the institutional debt which is the institutional debt that you reported to us, the tuition and fees, and the allowance for books and supplies. Again, those are figures that you reported to us and had a chance to review during the completers list corrections process.

Going back to the field debt amount which on the screen is right there between exclusion reason and Title IV debt, this is the actual debt that we will use for this student in this program. It may be a combination of two possible sets of data elements. It may be the value of Title IV debt plus private debt plus institutional debt. Or it may be tuition and fees plus allowances for books and supplies. We do the calculation on those items. And then whichever is the lower sum, that’s what we use for the debt for the program and that’s what we’ll display in that Debt Amount column.


And again, we show you in the Record Type 10, which is the student record, and then the Record Type 15 exactly where in that record type those data elements come from.

This just goes back and reiterates what I was talking about the excluded reasons. So as you’ll see S if they were excluded due to SSA match limit and H if they were excluded due to the higher credential, again, which could only be applicable to the transitional rate.

So once we’ve identified a student and we click on that student, we will get the details about their GE program. And they will show you - again, it will show you at the top of the GE program block. It will show you the students’ SSN and their name and their date of birth. It will show you their CIP code, credential level and now the student ID which is the five-digit or five-character alphanumeric ID that we use to identify the student and the remainder of the GE process.


Again, it shows you the qualification term, the excluded reason, the debt amount, the Title IV debt amount and so on of the figures that we’re using for debt calculation. So this is for that student in that program. And again, we show you where the Record Types 10 and 15 those values come from.


So this - the current program GE records, the reason we show this is because it is possible that the student - I mean, going back to the completers list, we had students who were excluded to a loan program due to a higher credential completion of another program at the same institution. If, in fact, you had a lower credentialed program that was rolled into this program, that program would show here and the amount of the rollups would be displayed as the Title IV debt, private, institutional, tuition and fees, and books and allowance. It will also show the dates of attendance and all of those come from the Record Type 15.

Very similar to how rollups were displayed in the calculated or the completers list viewer tool.

We also then show you if the student had any loans that were attributable or overlapped the attendance dates to the GE program. We will show you the OPEID of the loan that overlapped it, the date the loan was made.

Now one thing I’ll point out, there’s a lot of data associated with the loan records in the GE backup detail. So what we did in order to make sure that you could see as much of the data in a relatively reasonable size view is we put the data at one - some data elements one on top of the other. So you just need to make sure you refer back to the column header. So for example, in the first cell, you’ll have OPEID at the top of the cell and you’ll have date at the bottom of the cell.

The type of loan and its identifier of a separate loan as well as the GE loan ID will be in the second cell.


The loan holder will be on the top of the third cell followed by the data provider ID underneath. In that holder’s row, that first row in that third cell, we will provide the current servicer, the current GA, if it’s a Pell loan, as well as the lender servicer and the lender code associated with that loan from NSLDS. And that idea there is to help you research the loan should you have any questions about it.


The next column will contain the loan period begin date, the loan period end date, one above the other. Then we have the loan period days which is the number of days associated with that loan period. Below that will be the number of attributed days. That’s how many days of that loan period based on the overlap and the attribution algorithm are attributable to this particular GE program.


We then show you the original loan amount, followed underneath by any refund amount that might exist in the next column. The top entry will be any cancellation amount that we may have, as well as the net amount of a loan which would be the original loan amount minus the refund minus the cancellation.


And then the last item is the attributed amount, how much of that net loan amount, based on the number of attributed days, was attributable to this GE program. And we do this attribution calculation via the algorithm for every loan that overlaps. And so that will be displayed there.

The loan amount, the refund amount cancellation, debt amount and the loan period begin and end date are items that we will be talking about in tomorrow’s - or Thursday’s Webinar on possible challenges to the debt-to-earnings process.


So when we calculate the attributed amount for the loan and we sum up all the attributed amounts, that’s where we get our Title IV loan amount that we’re showing in the prior screens. And then, again, we’ll calculate the debt from all of that for each student in the program. Some students it may be the Title IV loan plus the private plus the institutional. Some students it may be tuition and fees, books and supplies that will determine the debt-to-earnings student in the program and then the debt for the program becomes the median of all those debts.

So I point that out only to indicate that changes to loan amount may have unexpected consequences to the actual debt calculations for the program because we are giving the means and median then roll up various figures. It’s hard to predict exactly what impact a change will have to the debt associated with the program. So just something to be aware of if you’re considering submitting challenge.

We also have a record of any other GE programs that may have overlapped the loan period. So it is possible that a loan was actually used to pay for more than one GE program, and therefore, the attendance dates of multiple GE programs overlapped the loan period. Part of the attribution process is to determine how much of the loan is attributable to which program. It is an algorithm that’s applied based on the enrollment period and any gaps in enrollment and enrollment statuses at the beginning of those gaps that they exist. But this will - this section will show you the attendance dates for any other GE program that may have affected the attribution of the loan for this particular program. And this comes from the Record Type 25, the program loan other GE record.


And I previously mentioned the jump functionality. The identifier is needed for the jump which is the CIP code. The credential level and the student ID are in the student’s program listing. So you can use those should you need to jump back to the student at some point. You can copy those and then paste them into the jump dialog box.

So if you paste them into jump and then hit “Enter,” you will jump immediately back to the students that you were interested when you capture that data.

One of the things that we’ve done with this particular tool - previously for the completers list, there were really two tools. There’s the Excel Import Tool and then there was the Draft Completers List Viewer Tool. So there were really two pieces. We have provided functionality within the debt-to-earnings viewer tool to generate the spreadsheet that you previously had as a separate tool. So what you can do is once you’ve opened up your completers list - or, I’m sorry, your debt-to-earnings backup detail in the tool, you will be able to go up to the file menu option on the tool and select “Export Spreadsheet” or “Export to Spreadsheet” which will bring up the spreadsheet export dialog box. It gives you some information about exporting the spreadsheet.

What you’ll do is tell it where you wanted to put the spreadsheet and what name you wanted to give the spreadsheet. You must use the .XLSX extension which is also mentioned in the third little blurb on the dialog box. If you attempt to put some other file extension on there, you will get an error message that says you used an invalid record type or that it must be .XLSX.


Once you have the right path and right filename on there and the filename itself is easier to find, you can name it whatever you want, then you click “Export” and it will start generating the spreadsheet.


When it’s done, you’ll get a dialog box that says “Export Completed.” And then you can find that file that Excel spreadsheet in whatever location you told the tool to create it in. And you can open it up in Excel.


And just like it did with the completers list export or the completers list Excel Import Tool, it will create an Excel spreadsheet that has a tab associated with each of the record types in the backup detail. So you’ll notice there at the bottom of the - at the bottom screenshot across the tabs you have the various record types that are included in the backup detail with each column being - each column has a header of the field definition itself to be able to see what those columns represent and then there’s a row in there for each of the rows within the record type in the file.


We’ve also - similar to the prior tool, to make navigation for you across the tabs easier so that you’re not having to try to look at those five-character alphanumeric tabs and as you can look at the tabs independently, if you’re looking at students we have added as an identifier to the new tabs or to the new records the student’s Social Security as the last column which then will allow you to look at the tabs independently. You don’t have to keep walking back through the tabs in order to identify what student it is you may need to look at on your system.

So for - so making challenges, I will remind you of it that we will be going through this Webinar on Thursday and then repeating both of these next week. This will go through the process of reading the data streams on NSLDS and how to import any potential challenges, what items may be challenged, what supporting documentation you have to have. All of this will be discussed on Thursday’s Webinar.

And at this point, I will open the floor to any questions.
Trevor Summers:
Thanks. I want to remind everyone that if you have any questions, please click on the Q&A pod located on the left side of your screen. Click in the blank field, type in your question and then press the Send Question button.

Please remember to include the slide number of the presentation today with your question. And I’ll turn it back over to Cynthia and Erik.

Cynthia Hammond:
Thank you, Trevor. I think the first question that we should ask is, what is the transitional rate?

Erik Melis:
So the transitional rate and this transitional rate is not - is the rate that’s going to be calculated for a period of time while GE programs are geared up towards receiving these ratings. And what happens is if we calculate an annual earnings rate which is the amount of debt associated with the program on annual basis compared to the higher of the mean or median earnings, Social Security, if that rate or the discretionary rate is non-passing, that is that both programs are either in zone or failing because any pass on either rate makes the program passed.


So when you have a program that’s non-passing, we calculate the transitional rate. And what we do is we use the same earnings data as the denominators for the calculation but we get a new set of debt data. And what we use is those students who - we look at the debt of the students who completed in the most recently completed award year which for this calculation cycle will be those students who completed those GE programs in the ‘14-‘15 award year. We will then go out, grab their loan data for their attendance in those programs that they completed in ‘14-‘15, calculated annualized debt for them and then use the earnings data from the original FSA extract to then calculate the discretionary rate.


If those rates are better than the original rates, then the better status will prevail. So if you have a rate at zone and failing, for example, in the annual and discretionary rates and you have an annual transitional rate that’s passing, then the program is granted a pass because the transitional rate has been the better of the rates.

Cynthia Hammond:
Thank you, Erik.

Erik Melis:
Will you include earnings data in the Debt Measures file data or is there somewhere where I can find it? The earnings data is included in the Debt Measures file. It is listed in the - you know, we listed as part of the - let me make sure I’m not misspeaking here. Hold on just a second.


Or maybe not. So I guess the answer there is no. It is in the Backup Detail file, but it is not viewable in the tool.

Cynthia Hammond:
Okay.

Erik Melis:
But it is in the Backup Detail file as part of the program header record.

Cynthia Hammond:
Right. Also note that there’s income - the earnings information cannot be challenged at this point. Schools will have an opportunity to do an alternate earnings appeal. And there’s a little bit of information on that in the 2015 Dear Colleague Letter. But - and we will be sending out some additional information in the next week or so on how to do alternate earnings appeal. But that is not part of this 45-day challenge period.

Erik Melis:
We’ll add one clarification. Going back, if you go back to the slide on the viewing your rates on the NSLDS Professional Access Web site, on the Details page where we show you the denominator of the rate calculation, that denominator is the higher of the mean or median earnings from FSA. We don’t show you both values because both values are not really relevant. We show you the higher of those.


So you can see the earnings value that we use on the Web display in the Detail Rate page.

Cynthia Hammond:
What is the debt measure year for this particular cycle?

Erik Melis:
The debt measure year for this particular cycle is 2015. And it’s affiliated with the most recently completed award year for which this cycle was intended. That was the ‘14-‘15 award year. So that is the debt measure cycle.

Cynthia Hammond:
So it will say 2015?
Erik Melis:
It will say - and we always use the last year of a two-year - for example, you’re used to say the word “year ‘14-‘15.” In NSLDS, that becomes 2015. Always use the last one. So we got - that will display a 2015. And if you’re requesting your backup detail via the Web, that is the calculation here that you would request.

Oliver Dolan:
Can you please explain what records 40, 45 and 50 are again?
Erik Melis:
Forty, 45 and 50 were used for the Completers List process. And they support students who were excluded from the Draft Completers List possibly because they were in school during the 2014 calendar year or they were in the military or eligible for a military exclusion during the 2014 or excluded due to death and disability. Those were the records that contain the underlying details that supported those exclusions.

Cynthia Hammond:
This isn’t so much of a question, and I just want to remind folks about what is a GE program.


So Gainful Employment Programs we count by the six-digit OPEID, the six digits CIP code and the two-digit Credential Level. So if you have multiple programs or what you think are added programs, for example a one-year undergraduate certificate and an 18-month undergraduate certificate both with the same CIP code, you will see only one debt-to-earnings rate for that program. We would consider that one GE program. We combine them at the OPEID, CIP code and credential level. So you’re only going to see one debt-to-earnings rate for that program in your backup detail.

Oliver Dolan:
If we are a small school, do we have to request the file from SAIG or can we simply view it on NSLDS like you showed earlier?
Erik Melis: 
You do not need to request it from NSLDS. It will be automatically pushed to you from NSLDS because we push everyone’s backup details to the designated SAIG mailbox associated with Gainful Employment notifications.


You can definitely look at the data online once those screens become available. And those screens are the ones we’re going to be talking about during this Thursday’s Webinar where you’ll be able to view the detail records associated with your debt measures backup detail on the Web.


So, no, you don’t need to request it. It will be pushed to you and you can use either the Web displays that we’ll talk about on Thursday or the Viewer tool or the spreadsheet export or any other tool you want. There’s no stipulation as to which one you have to use.


If you’re going to - and we’ll talk about on Thursday. If you’re going to submit a challenge to the underlying debt measures, then that has to be done via the NSLDS Web site. The others are only viewing tools.

Cynthia Hammond:
If I’m not yet signed up for a designated SAIG mailbox, how do I do this?

Erik Melis:
You go through Web Enroll - FSA Web Enroll to be able to sign up and designate the mailbox for the Gainful Employment notifications.

Oliver Dolan:
Are there any size or record account limitations on the export to spreadsheet tools?
Erik Melis: 
We have tested the export on the largest file that we can generate. And it was able to generate the spreadsheet. So this should not be a problem exporting it.


I will provide a caveat. If you’re trying to do the export to Excel and you cannot get it to work, check to see if you’re trying to do it across a network drive or like a virtual private network, because sometimes those have limitations as far as data transfer across them. So if you’re doing it across a network drive and can’t get it to work, try it on a local drive on your local machine to your C drive. If that still doesn’t work, then what I would recommend is go to NSLDS Professional Access Web site. Request the backup detail by program and then load the individual program levels into the tool. But like I said, we have tested the export against the largest file that I think we can generate and it did work.

Cynthia Hammond:
So, Erik, could you clarify if the debt is the combination of the Title IV debt, the private student loan debt and institutional debt? And then that compared with tuition and fees and you take the lower of those two numbers?

Erik Melis:
That’s correct.

Cynthia Hammond:
All right. So if the student didn’t have any debt, then the debt would be zero. It wouldn’t be the tuition or fees.

Erik Melis:
That’s correct. If we have, for example, the sum of the types - let’s say, for example, this was a student who is Pell-only at the institution and didn’t borrow any private loans and had no repayable institutional debt, the sum of those three categories for that particular student would be zero. And so that’s the value that we’d use for the debt for that program.

Oliver Dolan:
On Slide 22 where you show the layout of the file, I was wondering if the data was really meant to be shown on this file because in the Completers List, each record type was in a separate block and not this.


In the sample snippet of the file that I showed that had two GE programs,  that is the way the file was laid out. It is laid out…

Cynthia Hammond:
So it’s not meant that … I think that the slide was referring to just kind of gave people a way to think about how the files interact with each other.

Erik Melis:
Yes. The slide - I mean the files are grouped within the program and then you’ll see a program record, you’ll see all the student records associated with that program. You’ll see all the GE program records associated with that program. So you won’t see - you know, it won’t show you the student, their GE program, their loans, the next student, their GE program, their loans. All the record types within that program are grouped together.

Oliver Dolan:
Do all institutions receive GE rate letters via SAIG? Yes. When? 
Erik Melis: 
The rate letters will go out with the push files for all institutions for which we have debt-to-earnings data. And we’re hoping to get those out later this week.

Cynthia Hammond:
Our GE programs, when we submitted the data, we also included the program length. Is that ignored in this calculation?

Erik:
It is. We do not use - we do not currently use program length as an identifier for the program. As Cynthia indicated, the current way that a program is defined is by OPEID, CIP code and credential level. That distinguishes the GE program regardless of whether or not you may have multiple occurrences of different program lengths.

Oliver Dolan:
If an error is identified in the loan amounts or tuition and fees submitted in the original Completers List, Debt-to-Earnings Draft, is this something that can be appealed at this point?

Erik Melis:
If the values that you’re talking about are institutional debt, private loan debt, tuition and fees, books and supplies, your opportunity to correct those was during the Completers List corrections process, and that is no longer able to be challenged or appealed. We will talk on Thursday about being able to challenge the Title IV loan debt that’s used in the calculation and exactly which details are associated with Title IV loans. But those that were institutionally reported related to the GE programs are not challengeable during this process.

Cynthia Hammond:
Are we getting one rate or two rates for our GE programs?

Erik Melis:
You can get as many as four, depending on whether or not the program was a non-passing program for annual or discretionary, in which case you will potentially get a transitional rate if there are sufficient students in that transitional rate cohort. So it’s possible to get anywhere from two to four, depending on the status of the program.


And again, the overall classification of the program once we’re done and final rates are posted, the overall classification in the program as to whether that program is passing or in the zone or failing is based on the best rate associated with any - best classification based on any of those four rates.

Cynthia Hammond:
And you’ve mentioned that you need to have at least 30 students for the annual or discretionary rate. What about for the transitional rate?

Erik Melis:
For transitional rate, the threshold is ten. So there has to be at least ten students in the transitional rate cohort in order to calculate a transitional rate. If there are fewer than ten, even though the program may qualify for a transitional rate to be calculated, if we can’t find at least ten in that transitional cohort, then we will not calculate the transitional rate.

Cynthia Hammond:
Will a copy of this Webinar be posted to the - to IFAP?

Erik:
Yes, a copy of the Webinar as well as eventually a copy of the transcript of the Webinar will be posted to IFAP once they’re ready.

Cynthia Hammond:
Where do I find the Debt-to-Earnings Viewer tool?

Erik Melis:
The Debt-to-Earnings Viewer tool will be on IFAP posted in the Resource Section. If you go to IFAP and go to the Gainful Employment Information page, on that page, there is a link to Resources. And they will be listed as a resource and can be downloaded from there.

Cynthia Hammond:
It is not available yet?
Erik Melis:
It is not available yet.

Cynthia Hammond:
But it will be.

Erik Melis:
It will be. 
Oliver Dolan: 
Will the Viewer tool be available on a MAC? 
Erik Melis: 
It is Java-executable. So any computer that can run Java can run the tool.

Cynthia Hammond:
Where will the rate letters be sent?

Erik Melis:
The rate letters will be sent to the same mailbox at the Gainful Employment Backup - Data Measures Backup Details.

Cynthia Hammond:
So your SAIG mailbox?
Erik Melis:
SAIG mailbox. It’ll be a different - if you look back at the page that talked about that, it’s a slightly different message class. But they’ll both go to the same mailbox. And the letters are addressed to the president or CEO.

Oliver Dolan:
Will prior year corrections submitted before or on October 1st be reflected in the draft rates received this year?  So corrections that were made to prior years, recently, I’d say before October 1st of this year, will they be used in the draft rates?

Erik Melis:
We use the Completers List information that was finalized for your Completers List file. We use those students. So if you’ve added or removed students from the normal GE reporting after that process, no, those will not be reflected. We - you know, once we finalize the students to include with the Completers List file, those are the students that were included in the calculation of the debt-to-earnings measures.

Cynthia Hammond:
Is it a program or the student that’s listed as pass, failure or zone?

Erik Melis:
It is the program. The student is just a contributor.

Cynthia Hammond:
Is the only way to view the rate letter is through the SAIG mailbox?

Erik Melis:
Yes. There is no online version of the rate letter.

Cynthia Hammond:
If someone wanted to just look up their rate, they could go onto the NSLDS…

Erik Melis:
Yes. Once the rates have been released, you can go onto the ORG tab on the NSLDS Professional Access Web site. Select the “Debt-to-Earnings Measures” or “Debt-to-Earnings Rates” on that - on the ORG tab and you’ll be able to display the summary of all your rates as well as the detail calculation or the detail numerator-denominator for each of those programs.

Oliver Dolan:
Will the transitional rates be automatically calculated this year with ten or more students? 
Erik Melis: 
The transitional rates will be automatically calculated if you have ten or more students in the transitional cohort if your regular annual and regular discretionary debt-to-earnings rates are non-passing. If either one of those rates are passing, you will not get a transitional rate because the program, based on those rates, is already passing.

Cynthia Hammond:
There’s a lot of questions about timeline. I’ll get to those as I did at the top of the hour that we are finalizing all the things that Erik had talked about, as well as validating the rates, making sure everything is correct. And it’ll be sent out to schools later this week. I can’t give you an exact day at this point that we will have electronic announcements. So we’ll let you know when we put those - when NSLDS has the information available for schools to view, as well as when all this information is put in your SAIG mailbox. There will also be an electronic announcement that will let you know when the 45-day period begins and ends. 

Will the draft rates be made public?

Erik Melis:
No, the draft rates are not public.

Cynthia Hammond:
If a student should have been excluded and we didn’t make the challenge previously, can we do so at this point?

Erik Melis:
No. Excluding a student from the calculation is no longer an option. We will talk about what options are available with regards to the challenge process that’s more about that really on Thursday’s - during Thursday’s Webinar. But you can no longer exclude students or make any changes that would impact their presence in the calculation.

Cynthia Hammond:
I’m just looking through - there’s a lot of questions on timing. Is the Viewer tool I downloaded in school - in June the same as the Viewer tool that you just talked about?

Erik Melis:
No. The Viewer - while they look very, very similar and functionally are very similar, this one is specific to the debt-to-earnings backup details. So please don’t try to open your debt-to-earnings backup file using the tool you downloaded in June. This one is specifically designed to read the file types and the records associated with the debt measures backup.

Oliver Dolan:
Can you please explain what it means from a - if my program is in the zone? 
Erik Melis: 
So “what in the zone” means is it’s neither passing nor failing. But it’s sort of in that gray area. For the annual debt-to-earnings rate, if your program is less than or equal to 8% in the annual rate, then it is considered passing. If it is greater than 30%, it is considered failing. If it is greater than 8% but less than or equal to 30%, then it is considered - I’m sorry that’s wrong. Thirty is the discretionary. Thirty is discretionary.


Less than or equal to 8% is passing on the annual. Greater than 12% is failing on the annual and greater than 8%, less than or equal to 12% is zone. Similarly to - we have a similar process for the discretionary which is - I don’t remember, 20 - I think on this - for this - no, it is - for the discretionary, it’s less than or equal to 20% is passing, greater than 30% is failing, and greater than 20%, less than or equal to 30% is in the zone for discretionary.


So it’s sort of an in-between that allows you to sort of realize that you’re in danger potentially of having that program fail, so that you can pay some attention to it. But there are those sanctions directly associated with it. Although if you go back and take a look at the rates, depending on how many years you have a program that is in the zone, you could be sanctioned even for a program that remained in the zone.

Cynthia Hammond:
If our school didn’t have enough completers to get a - annual or discretionary rate, will we get a transitional rate?

Erik:
No. Transitional rates are only provided for programs that received an annual discretionary rate where that annual discretionary rate was non-passing.

Cynthia Hammond:
So if I didn’t get enough in the different school, but they ask - if they didn’t have enough completers to even hit the ten threshold, will they get debt-to-earnings rates at all?

Erik Melis:
To get debt-to-earnings rates, if the annual debt-to-earnings rates or the discretionary debt-to-earnings which is the real - the primary rate that’s calculated, you had to have at least 30 completers when we finalize the Completers List. And there had to be at least ten that Social Security was able to match in their database.

Cynthia Hammond:
Is that a begin date and end date in that sense? Are these program begin and end dates or loan period begin and end dates?

Erik Melis:
It actually depends on which section of the tool that you’re looking at. In the GE Record section, that begin and end dates are the beginning and end dates for the GE enrollment. When you’re looking at the loan records associated with those GE programs, then the begin date and the end date are the loan period begin dates and end dates.

Cynthia Hammond:
I have a request to report. Which mailbox will that be sent to?

Erik Melis:
If you request - if you go out and you request an ad hoc report via the Web, one of the debt measures reports, it will go to the SAIG mailbox of the requester, okay? Not the same mailbox that the push file would have gone to, which is your - specifically for those verifications.

Cynthia Hammond:
Can you look at Slide 40 and explain again how to generate the Excel spreadsheet?

Erik Melis:
I don’t know which one (unintelligible). I don’t know which slide.
Cynthia Hammond:
That’s 42.

Erik Melis:
So to generate the Excel spreadsheet, you load your Backup Detail file into the Viewer tool. You go to the File Menu item. You select “Export to Spreadsheet,” which brings up the Export dialog box. You then input the file name or browse to find the path that you want the file placed. You name the file whatever you wish to name it. Just make sure that it ends with a dot-xlsx extension. And then you hit the “Export” button.


Once you hit that “Export” button, the tool will attempt to build that Excel spreadsheet and it will deposit it where you told it to place it. And it will give you a message box that says, “Export Complete,” once that’s done. And then you can go to that location and use Excel to open file.


How’s the numerator calculated mean or median? So the numerator for the debt calculation is the - when we calculate the debt for each student - start there. We calculate the debt for each student in the program which is the lesser of tuition, fees, books and supplies or Title IV loans, private loans, institutional debt. So we look at those two groupings and we take the lesser. That becomes the debt for that student in the program. We calculate a debt like that for every student in the program.


We then take the median of all those debts - and it is median, take the median of all those debts to come up with a median debt. That debt then is amortized over a period of 10, 15 or 20 years, depending on the credential level of the program to come up with what would be an annual - or what would be a monthly loan payment and then it’s multiplied times 12 basically to determine the annual loan payment. That becomes the numerator of the debt-to-earnings rate. It’s the annualized, amortized median debt of all the students in the program.

Cynthia Hammond:
If our transitional rate is displayed in the passing, are we good? Do we have to make the challenges…or anything?

Erik Melis:
If you have a program that you received a transitional rate for because your annual debt-to-earnings or discretionary debt-to-earnings was non-passing, but the transitional rate is passing, that program is considered passing and there’s really nothing else you need to do.

Cynthia Hammond:
Erik, can you go over again what is passing, failing or in the zone?

Erik Melis:
So annual debt-to-earnings, passing, less than or equal to 8%; zone, greater than 8%, less than or equal to 12%; failing, greater than 12%. Discretionary debt-to-earnings, passing, less than or equal to 20%; zone, greater than 20%, less than or equal to 30%; failing, greater than 30%.


Those thresholds by the way are the same thresholds that get applied to their respected counterparts in the transitional rates. So the transitional annual rate and the regular annual rate have the same pass, zone, failing criteria, as well as the discretionary.

Cynthia Hammond:
And more information on the debt-to-earnings including the information that Erik just went over and other things about how the rates are calculated is available in Dear Colleague Letter GEN-15-12. So that’s GEN-15-12 if any wants to get a good background on how all this stuff works.

Erik Melis:
It’s also in the Federal Regulations 668 Subpart Q.

Cynthia Hammond:
I think that’s all the questions we have, particularly those related to reading the debt-to-earnings files. I hope that you all join us either on - either this Thursday or next Thursday for the Webinar on submitting challenges to these rates.

Erik:
And just a reminder, this Webinar on reading and interpreting the debt-to-earnings backup will be repeated next Tuesday.

Cynthia Hammond:
Thank you all.
END

