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Coordinator:
Welcome and thank you for standing by. At this time, all participants are in listen-only mode.


This call is being recorded. If you have any objections, you may disconnect at this time.


I’ll now turn the meeting over to your host, Ms. (Jackie Daugherty).


Ma’am, you may begin.

(Jackie Daugherty):
Good afternoon. Hello, everyone, and welcome to the PLUS Loan Adverse Credit History Regulatory and Implementation Webinar presented by Jeff Baker and Wood Mason.

My name is (Jackie Daugherty) and I will be your moderator.


Today’s Webinar will be conducted in a listen-only mode. If you have any questions during the Webinar, click on the Q&A button on the menu bar at the top of your screen and a window will open. Click in the top blank field to type your question and then click “Ask.” Please remember to include the slide number with your question.


Questions will be held until the end of the presentation where I will read the question to our presenters for response.


If you want to download a copy of the slides, click the “Handouts” icon near the top right corner.


Now I will turn over the Webinar to Jeff Baker to begin today’s Webinar.

Jeff Baker:
Thank you, (Jackie). And thank you, everyone, for joining us this afternoon for about an hour while I give you just a little bit of the regulatory statutory background and more importantly and why you called in is Wood Mason will go over the operational way that we’re implementing the new regulations. I want to thank you very much.

And as (Jackie) said, as we move along, if you have questions, there’s a method for you to ask questions. And then when both Wood and I are done, we’ll go back and read those questions and try to answer them for you.

So speaking first about the regulatory effort, we had a whole process called program integrity and improvement negotiated rulemaking process and we had all of these issues listed here.


Now I highlighted and made the font just a little bit bigger the last one which is the one we’re talking about today. Those other topics are not unimportant. They’re very important, as a matter of fact. And we are working over - and we’ll be working over the next weeks and months to provide more information about where those topics are. But this is about PLUS.

PLUS Loan is that they were part of the negotiations that took place last year in February, March, April and then an added one in May. We did not reach consensus on the entire package. That’s not surprising given the scope of the topics. But we did reach what we called tentative agreement on the PLUS adverse credit which is why we felt comfortable going forward.


So we went - excuse me. We went for it and issued a NPRM, a notice of proposal rulemaking, on August 8. We received a couple of hundred comments. And some of which - many of which were very interesting, some of which actually resulted in some changes to the final rule from what we had proposed.

We published the final rule on October 23 of 2014, three, four months ago. And it’s important to remember that this adverse credit applies to both parent PLUS borrowers, the more common one, and of course, the last half a dozen years or so, graduate professional student PLUS Loan borrowers. The rules are the same for both of them.

Under the master calendar, because we published before November 1, 2014, we - the normal implementation date, the effective date would be July 1, 2015. But because we believe that these regulations are in the sense of being a benefit to PLUS Loan applicants, we are going to implement them early in just a couple of more weeks, March 29, and Wood will explain how that’s going to work.

Let me go to the next slide.


So statutory site here, and for those of you who follow the statute real carefully and, if you do that, I think you need to reassess some of your priorities, it’s in 428(b), which is the old FFEL law, but 455(a) takes us where we marry the two together for Direct Loans. But effectively, it says - the law says that to be able to receive a PLUS Loan, the applicant must not have adverse credit history as determined by our regulations. So that’s the statutory basis for both the earlier regulations we’ve had for a number of years in both sell and now of course - and then in Direct Loan and now only Indirect Loan and where we made these changes to this negotiated rulemaking process. So what did we do?


It said that they are - there are certain conditions when we check applicants, student or parents’ credit report that would trigger a determination of adverse credit. They include some things like a bankruptcy, foreclosure, tax lien, a default termination, some other more arcane ones.


In addition to that, though, and those have not changed, it’s also adverse credit if the borrower has a - an account that’s been reported to a credit bureau as being 90 or more days past due delinquent, has been in collections which means that the creditor has turned it over to a collection agency or has been charged off. The creditor just wrote it off as uncollectable. If either of those things happen during those past two years, that’s also adverse credit.


But what we did do here is say that if any of those things, 90 days or more delinquent or the charge-off or the collection, is equal to or less than $2085, we won’t consider it adverse credit. Only if it’s greater than $2085 would we consider it adverse credit.

Now it’s an odd amount, $2085. But it has to do with consumer price, price index and the OMB calculations and don’t ask. But $2085.


Under the regulation, that amount could go up depending upon reports we get on inflation and so on.


It was pointed out to me and it’s absolutely correct that if you’re not careful, the screen could be read a little bit incorrectly. It’s not that you have, in addition to these other conditions, one of these three bullets is that either any one of those conditions, like a bankruptcy or foreclosure or tax lien, or, I should have a bigger “or” there, 90 days more delinquent or collection were written off. So please don’t read that the wrong way. If you have some - need for some clarity on that, don’t hesitate to ask us questions.


And the other thing we did in this regulation and this was at the request of people at the negotiated rulemaking table, not about the feds but nonfederal negotiators, mostly from consumer bureaus, consumer protection, student groups and so forth was to say that because our regulations do allow a person who has adverse credit because of those things we mentioned on the previous slide, to still get a PLUS Loan even though they have adverse credit either because they got an endorser or they satisfactorily met our extenuating circumstances provisions which is kind of like an appeal process.


If that person is approved for a PLUS Loan anyway even though they have adverse credit but they have proof on one of these two reasons, that person, student borrower or parent borrower, has to go through special counseling. This counseling is provided by the department on our StudentLoans.gov Web site and Wood will explain that, too. It’s nothing that the schools do any counseling. Now you’ll have to keep track of it and read the report that - and monitor the information that Wood is going to explain how you get to know about this.

In addition to this counseling being required for those people who had adverse credit but were approved anyway, the counseling, of course, is open to anyone and we would encourage schools to have all of their PLUS Loan borrowers or at least beyond just those who are denied because of adverse credit.

So I’m going to switch it over to Wood Mason from business operations area and Wood is going to take you through changes we made in COD, so you can at your college, at your campus, you can administer this program under the new requirements. And then when we’re done, we’ll take a look at your questions.


Wood?

Wood Mason:
Thanks, Jeff. Good afternoon, everybody. Glad you all could make it.


I’m going to talk briefly about how the changes that Jeff just spoke of are going to impact the upcoming release of COD for award year 2015-2016 and perhaps the day to day routine in your financial aid office.


You see on this slide my contact information in case you have questions after this webinar. Both my phone number and email address are there for you to have. 

Let’s go on. We’re going to cover these things you see on the screen. I’m going to explain what the PLUS counseling is and what it isn’t, how the new “Credit Requirements Met” tag will impact your disbursement routine and lastly go over a few other modifications to COD as a result of a PLUS Loan adverse credit history changes. So let’s go ahead and move on here.


First off, let’s take a quick look at what you can do at your school to prepare for these upcoming changes.


From a resource perspective, I’ve listed four electronic announcements that have been posted to ifap.ed.gov that will give you a grounding on the changes that are coming. The last two up there posted on February 27, and as you can see, there will be a COD release Webinar next week that’s going to cover the change to this COD system for award year 2015-2016, including the changes we’re going to talk about this afternoon. And, of course, you can always refer to the COD technical reference as a real good source of information as well.


Here’s a few suggestions that I’ve put together that can help you and your staff prepare. Updating your Web site and written communications to include information about the new PLUS counseling requirement will make for knowledgeable borrowers and we all know that knowledgeable borrowers also help your financial aid staff in their day to day routines.

The last two points on the slide are of paramount importance as you’ll see in just a few minutes. You need to make sure you know where and how your software displays the new credit-related data the COD is soon going to be sending to you.

The changes to the adverse credit history criteria and associated processes will go live with the COD release for award year 2015-2016 on March 29, 2016. 

So when you go back to work on Monday the 30th, I believe Monday is the  30th, you’ll see all of these changes in place on the COD Web site as you process your awards.


As you can see here, there will be several changes to the COD system, some involving the process of Direct Loan plus data and some to COD Web site screens.


We’re going to take a look at all of them. But as we go through this Webinar, please keep in mind that the changes we’re talking about pertain to the credit aspect of the Direct PLUS Loan program.


There are, of course, other eligibility requirements for a PLUS Loan borrower, in addition to the credit eligibility requirements that you need to make sure are met before you disburse your borrower. And of course, those consist of MPNs, enrollment status, synergy status, and others. This is strictly dealing with the credit aspect of the PLUS program.


First, the duration of a credit check being valid on the COD database will change from 90 days to 180 days. And not only those performed on or after March 29. COD is going to extend the expiration date of those credit checks that were run within the previous 180 days of implementation from 90 days to 180 days as well.


That means that some of the credit checks you thought had expired may actually have not and may become valid again.


COD is going to let you know who these folks are and the credit checks associated with them by creating and sending a document that you can download off of the COD Web site, identifying those credit checks that are again valid along with the new expiration dates.


Next, the changed adverse credit history criteria will be functional in COD when it comes up on March 29. And though the changed criteria is part of this upcoming COD release for award year 2015-2016, the new criteria will apply to all PLUS Loan credit checks performed on or after March 29 regardless of the academic year or loan period of the associated PLUS Loan.


That means that they’ll apply also to a late spring or summer PLUS Loan for the 2014-2015 award year as well as the 2015-2016 awards that you originate. 

What does this all mean? Basically it means that each and every credit check run on a borrower on or after March 29, 2015, will be subject to the new adverse credit history criteria and to the new PLUS counseling requirement that Jeff talked about earlier and we’re going to go over here in a minute or two.

And take a look at that last bullet up there to kind of give you a little definition of one year to the next or next - the release that we’re talking about here.

Those Direct PLUS Loans that were approved prior to March 29, 2015, are not subject to the new credit criteria and PLUS counseling requirement for that particular loan. But subsequent Direct PLUS Loans awarded and processed for that person post-March 29, 2015, will be.


The new credit criteria for identifying an adverse credit history and the new PLUS counseling requirement are not onetime propositions. So keep that in mind also that some people will be doing this more than one time.

Not everything related to securing a PLUS Loan has changed, though. In the past, the borrower that failed the credit check could still be eligible for Direct PLUS Loan if he or she secured that approved endorser or successfully appealed their denied credit check result. Those options are both still on play. But for those folks whose credit history is determined to be adverse based on the new criteria and they have to secure an endorser or successfully appeal are going to be required to complete a new PLUS counseling session on StudentLoans.gov Web site for each denied credit check result they received.

That means a PLUS borrower could be required to complete PLUS counseling more than one time over the course of an academic career. Like I said just a minute ago, this is not a onetime proposition.


Okay. Let’s talk a little bit about this new PLUS counseling requirement, what it is, what it isn’t and how a borrower can meet that requirement. 

The new PLUS counseling requirement provided via the StudentLoans.gov Web site is not in any way, shape or form entrance counseling and does not satisfy the entrance counseling requirement. That’s important. Keep that in mind as we go through all this and as you counsel your borrowers.

What does that mean? It means that a first-time graduate or professional student that is required to complete entrance counseling could also be required to complete PLUS counseling should he or she possess an adverse credit history.

Bottom line is that PLUS counseling cannot be substituted for entrance counseling at any way, shape or form, as I said.


When a borrower is required to complete PLUS counseling, COD is going to notify the borrower via update communications that we normally send to those folks in such a scenario. 

And we’re going to make it easy to access the PLUS counseling module in the StudentLoans.gov Web site by leading them to the counseling sessions in multiple ways, three or four at a minimum.


Those folks that complete a PLUS Loan request on StudentLoans.gov Web site and possess an adverse credit history are going to be advised as such and will be offered a transition directly to the PLUS counseling session at the end of their PLUS request session.

I’ve listed above a number of characteristics of PLUS counseling options available on StudentLoans.gov Web site as well. It’s important to note that the borrower must select which counseling path he or she will follow as well as the inability for them to save a draft of the session and return later in the day or the next day to finish the session.


Also, we’ve made a demo version of the counseling available to anyone without logging in to the Web site that allows anyone that wishes to complete a session of PLUS counseling to do so.

PLUS counseling on the StudentLoans.gov Web site will be available when you guys go back to work on Monday, March 30.


Okay. I know some of you are concerned about how you’ll be able to track or follow these borrowers. And although it’s a good practice to have in place a process where you can follow borrowers that are recipients of an adverse credit decision, you need to be able to follow this new system as well.

We’ve come up with a new tag and a new system-generated credit status response to keep you on the loop on these borrowers’ progress in their efforts to resolve an original denied credit decision. We’re going to talk about some of those things as we go through here.


The new “Credit Requirements Met” tag will tell you whether or not your borrower has completed all necessary steps relative to credit and his or her PLUS Loan is ready for disbursement. For the “Credit Requirements Met” tag to be yes, which is what you’re going to be looking for, the borrower must not have an adverse credit history or has secured an accepted endorser or successfully appealed an original denied credit decision and has completed a PLUS counseling session.


As you can see on this slide, the credit requirements tag is sent to you in several different responses, including the response to a low origination record sent to COD,  an SP response that the school receives for someone who does a PLUS request on the StudentLoans.gov Web site and in the new system-generated credit status response I mentioned just a few minutes ago. It is the tag you should focus on as you cannot disburse the PLUS Loan until this flag tag is flagged “Yes.”

And I’ve got a screenshot here that kind of shows you what that’s going to look like on an award detail information screen.


Note here also that I’m showing you an award using an XML schema of 4.0b response which is the schema that we’ll be using for (2015-2016) awards. An award that you send to COD in a previous XML schema is not going to be able to see this credit requirements flag in the response. 

For those loans, you can follow the borrower’s efforts to resolve an original credit decision of denied via the new credit status report that we’re going to talk about here in a few minutes or search for completed PLUS counseling on the COD Web site. I don’t suspect you’ll be originating a large number of late spring or summer ‘14-‘15 awards after the end of March but still something you need to keep in mind as we go through this and you get used to this new system.


As I said a minute or two ago, the credit requirements tag should be your focus as it tells you that this borrower does not have an adverse credit history or have done what he or she needed to do to resolve her original denied credit decision.


Remember, it must be flagged “Yes” for you to be able to disburse on the loan. If you try to disburse without it being “Yes,” COD is going to reject that incoming disbursement with a new reject edit 217 that I’ve noted above on this slide.

Another thing to keep in mind if the credit requirements tag remains “No” for any length of time, other data in the new system-generated credit status response can tell you why or what progress your borrower has made, if any. And I’ve put a few examples up there on the slide as well. Has he or she submitted a credit appeal? Has he or she secured an endorser? Is the credit decision still sitting in a pending status? A few things like that that’ll be in the credit status response will give you an idea of what is going on with that borrower and what kind of progress he or she is making towards resolution.


I’ve mentioned earlier that new system-generated credit status response is going to be part of the COD release coming up on March 29. It’s going to bring additional credit and PLUS counseling information in an effort to keep you up to speed on what a PLUS Loan borrower is doing to resolve their original denied credit decision.

For example, it’s going to let you know when the PLUS counseling was completed or an endorser was approved or the appeal was successful. It’ll be award year specific and will be identified on the batch screens on the COD Web site with a doc type of CS, a new doc type for this new system-generated credit status response.

What are the EAs that I mentioned earlier that’s published on February 27 titled “Direct PLUS Loan Changes,” “COD System Changes for PLUS Counseling to be Implemented on March 27.” It includes a table that identifies the new tags that were added to the 4.0b XML schema that are going to be returned in this new credit status response.

And that last bullet is important. The credit override response that we’ve been sending back for years is going to be retired with the implementation of this new COD release. So don’t be looking for a credit override because we will not be sending them anymore after the weekend of the implementation.

Okay. Let’s take a quick look at a few other changes to COD coming with implementation at the end of this month. Go to the next slide here.


Along with the processing changes we’ve talked about will be a new credit status report -- I mentioned that just a little bit earlier -- that will identify borrowers with an original denied credit decision that has not expired. I believe also we will see those with a pended original credit decision as well. I have to double check on that.

It’ll reflect those who have not met the new credit requirements and those who recently have. That will be a weekly file posted to the COD Web site in your school news box in CSV format, meaning that you can drop it into an Excel spreadsheet to better manage the data that you see on the report itself.

And of course, the number of COD Web site screens are going to be modified to display the new credit requirements tags. That will include both batch and award information screens and that new, very important “Credit Requirements Met” tag will show up on screen displaying data for the responses that I’ve identified above on this particular screen.


That’s pretty much it for the operational side of the changes to COD to accommodate these new adverse credit criteria and the new PLUS counseling requirements. So I’m going to turn it back over to Jeff and let him take it from here.

Jeff?

Jeff Baker:
Thank you. Thanks, Wood.

(Jackie), could you just remind folks the process for them submitting a question? And then as soon as she does that, we’ll start - we have a dozen or so questions we can take a shot at them.

(Jackie)?

(Jackie Daugherty):
Sure. For questions during the seminar, click on the Q&A button on the menu bar at the top of your screen and then type away.

Jeff Baker:
Okay. Now some of - I’ve cheated a little bit and looked at some of these questions. And Wood may have covered them. But most of them seemed very operational which is fine. So, (Jackie), why don’t you read the questions and I think Wood will take a shot at them. If not, I can jump in.

Also, we have some support people for Wood, people from our COD area on the phone and I’ve told them all that if anyone of us said something and it’s not correct, we should be corrected. And if it’s incomplete, people should finish it up. We don’t want anyone to leave this call with any misinformation. So we don’t worry about stepping on each other’s toes. We want to get it correct.

So Wood and I will do best. I’m sure that (Rosa) and some of the other folks on the line will do that.


In any event, (Jackie), why don’t you lay on us the first question or so?
(Jackie Daugherty):
Question Number 1, why are we no longer able to complete a credit check for a PLUS endorser?
Wood Mason:
I - and, (Rosa), you can double-check me on this but I don’t know that we’ve, other than instant online credit check, I don’t think that schools have ever been doing credit checks on endorsers.


And as far as the online credit check, we made a change a year or two ago dealing with having CPS data for the parent on a parent PLUS Loan to run a credit check. That, right off the bat, will almost stop this. I don’t think we’ve ever done endorser credit checks by the school, have we?

(Rosa)?

(Rosa):
Yes, I’m here.

Wood Mason:
Okay.

Jeff Baker:
Do we have any answer for this or something we have to look into?

(Rosa):
Let me look into this for a minute.
Jeff Baker:
Okay, yes. Yes. So a little bit of tricky situation. We’ll either have the answer before we end this call or we’ll make sure we post it where it’s appropriate.

(Jackie Daugherty):
Okay. Question Number 2 then. Does this apply to loans certified for the ‘15-‘16 school year only or will this affect new loans for the ‘14-‘15 school year?
Jeff Baker:
So let me take a shot at this mostly to see if I got it right. It’s based upon which set of software you use. If you use a software that’s going to be released at the end of this month on the 29 and there were some rules about, you know, the loan, the loan periods. But if it’s process under this software, these rules will apply. Is that correct?
Wood Mason:
It’s basically the date of when it is processed.
((Crosstalk))
Wood Mason:
...that’s processed on or after implementation is going to be subject to the new credit criteria and the PLUS counseling requirement. So...
Jeff Baker:
Okay.

Wood Mason:
...let’s say a school does a late spring or summer 2014-15 loan on the 1st of April, that borrower or that credit check is going to fall subject to both.

Jeff Baker:
Yes. As well - right, thank you. And if that person is denied, even though it’s a ‘14-‘15 loan and then is approved because of an endorser or mitigating circumstances, extenuating circumstances, that person will have to go through counseling.

Wood Mason:
Correct.

Jeff Baker:
Okay.

(Jackie Daugherty):
Okay. On the second implementation and modification slide, how will the spreadsheet be sent to the school?
Wood Mason:
I assume you’re talking about the updated credit check expiration dates. And what we’re going to be doing is sending an e-mail to the financial aid administrator that’ll tell him or her how to download the file and I suspect it’ll be downloaded under the File Share Messages option on the COD Web site and it’ll come down in a CSV format, I believe, that can also be dropped into an Excel spreadsheet to be managed any way that the school wishes to manage the data.

(Jackie Daugherty):
Okay. And related, is there a screenshot available to see where the tab for this requirement is housed on StudentLoans.gov?
Wood Mason:
Is there a screenshot of the tab? What - I don’t understand what they’re asking here. Help me out here.

(Jackie Daugherty):
Okay.

Wood Mason:
Say it again.

(Jackie Daugherty):
Is there a screenshot available to see where the tab for this requirement is housed on StudentLoans.gov?

Wood Mason:
Oh, oh, oh. Okay. You talk about the counseling requirement. I imagine. So yes, when you go to StudentLoans.gov, you’ll see - and this is after implementation as well. They’ll be taken to the landing page when they select “Counseling,” the counseling option. And on that counseling landing page, they’ll see a new option for PLUS counseling there. And they’ll just select that option and go through the process just like they would have gone through for entrance counseling or exit counseling or anything else. I guess one of those counseling. So yes.
(Jackie Daugherty):
Okay. Does an endorser has to do counseling, too?

Wood Mason:
No. And the reason for that is if an endorser fails the credit check, there is no appeal, there is no extenuating circumstances, there is no endorser of an endorser. So the trigger that makes it the borrower have to do counseling is that they had a second shot at this but the endorser doesn’t get a second shot.
(Jackie Daugherty):
Okay. We got a few new questions in.

If the loan has two disbursements, do they need to do the PLUS counseling twice in one award year?

Wood Mason:
No. And, you know, team, you can help me on this. The counseling is good for a certain amount of time. It’s not on the disbursement. It’s on the loan, right?
Man:
Correct. Actually we have a credit check. I believe it’s - the duration of the validity of the PLUS counseling is going to match with the duration of the validity of a credit check. And, (Rosa) or you guys, can correct me on that but I think I’m correct on that.

(Rosa):
That is correct. It’s based on the credit check. So...
Man:
Right.

(Rosa):
...if a subsequent, you know, credit check is performed, then the borrower will have to go through PLUS counseling again.

Wood Mason:
Okay. But if the - since we are extending the credit check for 180 days, if a second loan is originated, that credit check would still come up bad, assuming...
(Rosa):
Yes, but it...
((Crosstalk))
Wood Mason:
...credit check.

(Rosa):
Correct.

Wood Mason:
Okay.

(Rosa):
But if...
Wood Mason:
But the counseling would...
Man:
But the counseling would still stand.

Wood Mason:
The counseling would still stand...
((Crosstalk))
(Rosa):
Correct.

Man:
Right. And that does remind me that if a person has an adverse credit on a credit check even though - because it’s good for 180 days but that borrower has resolved their credit problem, it would be better to go put that person to another credit check even though 180 days hasn’t gone by to get a clean report.
Wood Mason:
Well, actually it wouldn’t really work that way because if something trigger another credit check at COD within that 180 days at the - initial check is going to stand on COD. When COD gets that triggering event, it’s going to look first on the COD database to see if there is a valid response on the system and it is just going to use that result and not do another one.
Man:
Okay. Okay. Good clarity for me. Thank you.

(Jackie Daugherty):
With regard to the status of the endorser search, will we get information if the endorser is doing it via paper and not electronically in the new reporting process?

Let me read that again.
Wood Mason:
I think you’re asking are we going to communicate to the school whether or not the endorser is doing a paper or electronic endorser addendum is what I think they’re asking. And we’re not going to change the way we handle that from what we’ve done in the past and there’s a different way that it’s handled but it’s - that’s not going to be part of the new credit status response whether it’s paper or electronic, if that’s what they’re asking.
(Jackie Daugherty):
Okay.

((Crosstalk))
Wood Mason:
I’m sorry?

(Rosa):
That is correct. We will notify...
Wood Mason:
Okay, thank you.

(Rosa):
...in the CS whether there’s an endorser approve or deny. But we will not indicate how the endorser completed the endorser addendum.

Wood Mason:
Right. We are going to tell them though that if an endorser fails credit checks, which we haven’t done in the past, so that’s kind of a neat new thing.

(Jackie Daugherty):
Is it possible to get a sample credit status to generated response file prior to March 29 for test?
Wood Mason:
I believe there is a sample CS response in the technical reference, if I’m not mistaken. In the last volume, one of the last sections of that volume, I think there’s a sample there.
(Jackie Daugherty):
Okay. Will parent - will the parent counseling be available in Spanish in the future?

Wood Mason:
That I don’t know. (Rosa), you might be able to help me there. I know it’s not available right off the bat. But I suspect one of these days it will be.

(Rosa):
I think that’s the plan. I’m not sure when but definitely.

(Jackie Daugherty):
Will medical expenses and collect be exempt from the adverse credit dissemination?
Jeff Baker:
No. No. Let me clarify. Those maybe circumstances that weren’t in approval under the mitigating circumstances of the appeal that these past due or collection accounts total of which is more than $2085, that will result in adverse credit. It may be reasonable in the appeal process that the borrower points out, “Well, this is because of a medical bill that, A, is either in dispute because I’m still messing around with insurance company or it’s just something that happened because of medical emergency from me or member of my family.” So that could certainly weigh in on an appeal. But it’s not going to be excluded from adverse credit in the get go.

(Jackie Daugherty):
Okay. If someone has been previously denied and their credit check has not expired, can they reapply under the new credit criterion and now be approved?
Wood Mason:
It gets back to what I said a little bit ago. If a credit check that’s on the system right now has not expired, then whatever triggers the next credit check, a loan origination record coming in, PLUS request on StudentLoans.gov or even the school doing this an online credit check, COD is first going to look to see if there is a valid result on the system and it’s going to use that result and not go out and do another one.
(Jackie Daugherty):
Okay.

Wood Mason:
So it would be kind of like an exercise in futility to do that.

(Jackie Daugherty):
Okay. If we originate two grant PLUS Loans and both get credit denied, it still has to do two PLUS counselings?
Wood Mason:
I don’t believe so. (Rosa), you better chime in here. I think if those - I don’t think so but, (Rosa), correct me if I’m wrong...
(Rosa):
I don’t think. It all depends on timing...
Wood Mason:
Yes.

(Rosa):
...because they will only trigger one credit check and then the second one will reuse, you know, or credit check we have on file. So we will not trigger two credit checks and therefore two PLUS counseling sessions will not be required. Just one.
Jeff Baker:
Right. This is Jeff. And to make sure I have this right, so you add to that if the timing is such that the second loan is using the first credit check...
(Rosa):
Correct.

Jeff Baker:
...that will be a denial but not based on a new credit check the same one but - and so then if that second loan is approved because of extenuating circumstances or an endorser, then we look for counseling but that counseling would have already been done based upon that bad credit.

Man:
The expiration date of the credit check which is...
(Rosa):
Right.

Man:
...the same one.

Wood Mason:
Right. Same credit check...
Man:
Correct.

Wood Mason:
...the counseling is kind of connected to the credit check that required the counseling.
Man:
Correct. The counseling is tied to the credit check that triggered it.

(Jackie Daugherty):
Okay. If the borrower is able to do the PLUS counseling before the credit check has been finalized, does the PLUS counseling - must the PLUS counseling be done after the credit check has been processed?
Wood Mason:
There’s a window there. And, (Rosa), you can help me on this, too. I believe it’s - if a person does an authenticated PLUS counseling within 30 days of the credit check I believe we’re going to use that counseling session for that credit check, is that right?
(Rosa):
That is correct. Right now...
Wood Mason:
Okay.

(Rosa):
...we have that with 30 days. It could change in the future but right now it’s 30 days.

Wood Mason:
Right.

(Jackie Daugherty):
Okay. Are we supposed to already be getting credit results coming record responses from COD?
Wood Mason:
No. All of the information in the new tags are all part of the new 4.0b schema that’s going to be in place when we implement for award year 2015-2016 and that’s not going to happen until the weekend of March 28 and 29.

(Jackie Daugherty):
Okay. Our school does not allow a parent to apply for a PLUS online at least for one more year. We used paper process in order for the parent to authorize us to run a credit check. If the credit check is declined, we communicate to the parent via e-mail as to their next step and appeal or endorser. They have provided the 800 number of the student loan support to the PLUS borrowers or to appeal the denial. We will now also need to add to our e-mail communication the directions for completing entrance counseling if the denial is overwritten correct.

((Crosstalk))
(Jackie Daugherty):
Yes that’s correct.

((Crosstalk))
Jeff Baker:
Yes. I think that’s correct. I would say - and I’d ask Wood and (Rosa) to confirm. I think it’s correct that the school should do that. But regardless of whether they do it or not, if they do, however, they find their way to an endorser or they find their way to a - an appeal or extenuating circumstance, once we approve it, I think we go back and say, “You’ve been approved but you must take the counseling.”
Wood Mason:
Correct because the credit requirements tag that eventually is going to go back is not going to be flagged “Yes” unless all three of those things - or two of those things either an endorser or a successful appeal and the PLUS counseling is completed.
Jeff Baker:
Right. So it’s - we’re going to back it up with that, as Wood said. But it’s certainly better customer service for the school to have pointed that out during their communications with a student or the parent borrower.

Wood Mason:
Right. It’s one of the things on the first slide or two that we put out there. You need to really, really give as much information as you can to your borrowers in your communications. That’s not only going to help them. It’s going to help your staff also if they’re dealing with an eligible borrower.

(Rosa):
And I just want to clarify the question said that, you know, they need to include directions for completing entrance counseling. It’s not entrance counseling, PLUS counseling.

Man:
Good point. Yes.

Wood Mason:
Yes a good point. Yes. I guess I’m thinking PLUS counseling here.


And, (Rosa), let me just add to that. PLUS counseling, like I said earlier, is not in any way, shape or form entrance counseling and does not take the place of entrance counseling.

(Jackie Daugherty):
That’s - no further questions.

That’s the end of the questions.

Wood Mason:
Okay. We have a little more time. Yes, some of the other questions are just about how to download things and so on and a lot of repeats here.

(Jackie Daugherty):
I do - there is one more. I just - part of it was truncated.
Wood Mason:
Okay.

(Jackie Daugherty):
Will those who are denied a parent PLUS and awarded additional student unsub have to reapply for PLUS before we can award additional unsub in the same year?

Wood Mason:
I’m not sure I really get the question. Are we talking about ‘14-‘15 the current year? If they’re already applied for PLUS but denied and the school chose to award additional unsub, that’s the end of that story for that year. You start over again next year and maybe they’ll be eligible, parent will be eligible. So I might be missing something in the question but I’m not sure what it is.
Wood Mason:
If they’re asking whether or not that denied credit that justifies additional unsubsidized is good for that academic year, yes. They wouldn’t have to apply again. I wouldn’t think of that same academic year but for the next academic year, they have to start the process all over...
Jeff Baker:
Right. And if...
((Crosstalk))
Jeff Baker:
Right. And if - that’s right. And if the reason they were denied was because under the current rule, the current operations on March 29, we’re not playing this 2085 business the fact that if they waited another few days, they might not have adverse credit you don’t have to do it again to see if that plays. You already got a denial. That’s good enough for ‘14-‘15.


And even for ‘15-‘16, if you’ve already processed this, this early.

So do we have any more?
(Rosa):
Here’s the other question here.

(Jackie Daugherty):
No more questions.

Jeff Baker:
Okay. All right, well, I’m going to thank everyone, first of all, thank our team of, you know, (Jackie) and certainly Wood for his presentation, his slides and (Rosa) and people at the back and most importantly to thank the over 700 of you who were on the call and on this Webinar and spent, what, about 3/4 of an hour with us.

We do - posting the slides, a transcription of our voices, as well as the actual recording of what you heard here on our IFAP Web site. It usually takes a couple of weeks and we’ll get that up as quickly as possible.

So I want to thank everyone and we’re looking forward to having you join us in some of our other Webinars coming up, particularly another one later -- and I think it’s next week -- on broader COD questions.

Thank you, everyone.

Coordinator:
That concludes today’s conference. Thank you, all, for participating. You may now disconnect.

END

