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Coordinator:
Welcome and thank you all for standing by. At this time, all participants are in a listen only mode throughout the duration of this call. This call is being recorded. If you have any objections, you may disconnect at this point. Now I will turn the meeting over to your host Mr. (Wood Mason). Sir you may now begin.

(Wood Mason):
Thanks (Krisha). Good afternoon everybody on this very rainy Thursday in Atlanta, Georgia and welcome to another in a series of webinars intended to keep our software developer friends up to speed on what is new for title four electronic processing. 

As in webinars past, we are going to hear today from folks at CPS, EDE, COD and SLDS, all of them bringing the latest and greatest from their respective systems to us. A couple of things first - there's a PDF of the material available for downloading. We've been running a short introductory PowerPoint thing that kind of gives you an idea of where to get to to download and that is those three folder looking things up there or paper looking things up there in the right hand side of the screen that you're looking at. If you hit that, it'll bring up a dialogue box that will allow you to download the PDF of all the session materials.

We're going to be asking questions all along the session today. Hit that Q&A button in the top menu bar. That'll open up another dialogue box. And in that dialogue box, you can write your question and hit ask and it'll be sent to us where a group of FSA subject matter experts are waiting for those questions. And they're going to answer them for you. As a matter of fact after this is all over, we'll bring those subject matter experts back online and if there are any questions that they feel should be addressed to everybody in attendance, we'll have an opportunity then to answer them at that point.

Okay - let's turn the page here and get started on what we're going to do today. But first I just wanted to say it's been awhile since we all got together. It's been like seven months and patience obviously is a virtue. Along those lines, it's nice to know that the moon and the sun both learned long ago that if they'd wait patiently for their turn they'd each have their opportunity to shine. And it looks like this bear is taking their advice as well. As I said, I know it's been since last August since we've gotten together for the purpose of bringing you all up to speed on what we're planning and hopefully this webinar will help do just that. And just to say that we at the department appreciate your patience in that respect. Okay. Let's move along here. Let's get this thing started and at this point in time I'm going to turn it over to (Erika) and she is going to bring us up to speed on what's going on with the CPS system. (Erika) it's all yours.
(Erika):
Thanks so much (Wood). Good afternoon everyone. So today we are going to be talking about the CPS. We're going to be updating you - giving you an overall overview of the expected changes to the system for programmers including the CPS enhancements, changes to our ISIR record layout and verification. I would like to note that before we begin, as of today, so the date of this webinar, all 17/18 requirements have not been finalized. Therefore potential impacts and additional changes can occur, FSA CPS delivers information when it's finalized to guarantee our software developers the most accurate and complete information. So I want you to keep that in mind as we go through today's presentation. Next slide please.

So for the agenda today we'll be - we will be discussing the CPS enhancements including the income thresholds auto zero EFC which has got some good news there. And the new identity verification results value, we will be discussing prior year and early startup impacts which I’m sure all of you have heard by this point, CPS test system and going over important dates as usual. Next slide please.

So for the income threshold auto zero EFC we are actually remaining at the same amount from 2016- 2017 at $25,000. But as of the date of this webinar, the rest of the EFC tables have not been published in the federal register notice. So definitely watch out for an IFAP announcement and the federal register. Next slide please.

So onto verification. We wanted to include this slide in case any of our software developers utilized the function that creates a file that can import the identity verification results function into FA access. So we wanted to let you know that we've added an additional selection FAA Access to CPS online where FAAs can select the option that the applicant was selected for identity verification at the school in the previous year and was verified. So and I just included a screenshot of what that'll look like and what it'll read. It'll say verification attempted. Issues found with both identity and high school completion. Next slide please.

So this slide should actually read up top prior prior impacts and not prior prior and early startup impacts because at the following slide we will talk about the early start impacts. On September 14, 2015 President Obama announced significant changes to the FASA process that will impact millions of students. Starting in the year 20172018 the students will be able to do the following which will be submit an early FASA. So in the past they've had submitted January 1 of the next year for it starting 2017/18. The FAFSA can be submitted as early as October 1, 2016 rather than beginning on January 1, 2017. In addition, they'll be able to use earlier income information. So students will be able to report information from an early tax year. For example, on '17/'18 FASA students and parents as appropriate will report their 2015 income information rather than their 2016 income information. Next slide please.

This is where I was talking about the early startup impacts and we do have some impacts to user documentation. We understand that timing is of the utmost importance to our software developers for coding. So though we are not seeing any prior prior impacts, we will see some early startup impacts and early startup is instead of starting January 1 of the year it'll be October 1 of the prior year. So that moves our schedule up. So as of today, the slides above are changes that will impact for '17/'18 which will impact the guides included but not limited to the EDE technical reference, the ISIR Record Layout apart from annual expected changes meaning cycle year increments, data increments and automatic ESC, automatic zero ESC increases.

However until we have finalized requirements each cycle, we cannot say for certain there will - that there won't be changes - that will be impactful to the record layouts. Once we finalize requirements, we will move quickly to provide the updated record layout for software developers to use for coding but we cannot anticipate that the layout will be available sooner than our current important dates in this presentation we'll refer to. And so I wanted to give you a little bit more about the documents that we use and how we prepare them.

Documents are posted each year when our final internal requirement process is complete and the updates to each effected document has been made. Therefore the posting dates can vary from year to year. As you aware, the FASA related products are in a very tight lifecycle development process and FSA works diligently to manage prioritizing and implementing annual requirements and system enhancements to ensure the defects are minimal and that - and this takes a significant time to do so.

That being said, delays and changes can occur in the development cycle that can impact the scheduled, both positively and negatively. So consequently impacting how quickly we can complete and post the user documentation. FSA is cautious about the risk that could be introduced by posting documents that are in draft form when we know we still have finalizing requirements that may change the document. FSA delivers information when it is finalized to guarantee our developers most accurate and complete information. So we definitely appreciate going back to what (Wood) was saying. We definitely appreciate your patience as we finalize the documents for posting.

So moving onto 2016/2017 CPS test system slide. We posted the final software developers functional stack on February 5, 2016. So that update is there if anyone needs to look at that. Moving forward to the '17/'18 CPS test system. We are on a compressed schedule to meet the October 1 deadline. So it'll be available mid September and will remain available through the end of the processing cycle. The user guide schedule to be posted on FSA download sometime in August 2016 and the electronic announcement will be posted when the test system goes live.

Moving onto the next slide, we're still talking about the test system here. And just a reminder that CPS is still in test until after they accept the system and production starts on October 1. So we definitely appreciate your patience. The next two slides are going to go over important potential dates and so you will notice that these dates have been moved up because of the early startup date of October 1. So please keep in mind that all these dates are tentative as we speak but we have been able to provide to give you kind of a good timeframe as to when things are expected to come out.

And then the most important date I think is what we all look forward to and we all work up to is the October 1, 2016. And that is when the 2017/2018 FAFSA on the Web site is made available to students. And also the FA access CPS online Web site is available. And October 2 of 2016 is when CPS will be accepting and processing 2007 and 2018 FAFSA applications. And that is all I have to update you guys on today. Thank you so much (Wood) and everyone.
(Wood Mason):
You're welcome (Erica) and thank you. We all appreciate your being with us again and hopefully you'll continue on down the road with us as often as we do these. I've got her contact information up there on the screen everybody if you'd like to write that down. Of course it'll also be in the downloaded PDF of the presentation. So let's keep going on here. And the next portion is going to be on EDE Suite and we're going to turn it over to (Glen Kirksey) and let him have the floor. (Glen) take it away.
(Glenn Kirksey):
Hey thanks Wood. Hi folks. This is Glenn Kirksey with the Systems Integration Division here at FSA. And over the next few minutes, I will be walking us through a quick recap of significant recent updates to the EDE Suite as well as a peek ahead at what we know about changes coming to the next few releases of the EDE Suite that the software vendors might have an interest in. Can we advance to the next slide?


All right. Well starting with a quick recap here of the most recent release of the DL Tools software. Last summer COD made several significant changes to the DL Rebuild file which DL Tools was updated to handle. And just in case you weren't on the last software developers webinar call, we're just going to run through a quick recap of those changes here that the software has been updated with, the first of which is  the addition of several new fields, including school reported CIP code and enrollment status for anticipated disbursements on the DL rebuild file.


Also for PLUS and Grad PLUS, there are fields called the Credit Requirements Met and the Endorser Approved fields which also began appearing on the rebuild file. Also, we added support for several additional  fields which weren't previously on the rebuild file, which were typically school reported and kind of calculated files, these two were added. And I’m not going to run through the full list here again. If you'd like to pull up the last presentation, you can go through the full list. It's probably about 15 new data elements, but suffice it to say significant changes. 


Lastly, (COD) moved the anticipated disbursement data from the origination record to the disbursement record on the rebuild. So the rebuild record now contains all of the disbursement data, both anticipated and actual, and this is consolidated in the same record. In response to all of those changes, we streamlined the DL Tools Import Dialogue process to  allow for a more complete and accurate rebuild of the entire record of what is on the COD system. We’ve published those changes to our online material. So if you're curious about the details, you can actually go online right now and pull them down. Next slide.


Moving ahead to our most recent completed release which was the '16/'17 express release 1.0, this past January EDE Suite the first thing we did was we posted the results of our compatibility testing with Windows 8. Every so often whenever Windows has a new release, we go through the software and make sure that it remains compatible with the 32 bit version of the  software. Our results showed no degradation of service with the Windows 8 pro 32 bit software. It appears that everything is running as it should. However, if you encounter any issues, please do let us know. But it looks like it should be good to roll.


We also made several changes to EDExpress Release 1to modify how school codes are imported on the ISER. Specifically starting with '16/'17 for student privacy purposes, institutions began receiving ISIR records with only their own Federal School Codes reported on them. So since some EDExpress users may be using that software with more than one school, especially if you're a third party servicer or you're a vendor that's creating software to interface with EDExpress for a third party servicer, you should know that EDExpress Release 1was updated in January to allow for the importing of multiple ISIR records for the same ISIR transactions.


This also means that printed ISIR records in EDE Express will now also only display the school code for their own institution or rather for the institution that is specified by the user. So if you have a school - if you have a user that is representing multiple schools and getting multiple ISIRs for the same CPS transaction, when they go to print their ISIR out through Express they can specify the school code they want to print for and that will print out. The ISIR record can be printed as many times as there are school codes in the database which that particular user has access to. Next slide please.


EDExpress Release 1was also updated and a few other changes. And the '16/'17 ISIR these included display, import and display of the verification tracking flag value of V3 which now is displayed in the software as an FSA use only value. It was also modified to import display, print and export to file format, the new transaction data source/data type value of 5Y, which indicates a CPS identity verification. Also updated to import display, print, query, browse and export, CPS's new verification selection slide value of C which to note the change in the verification tracking group. Next slide please.


Finally for the '16/'17 release one this past January, we reversed an EDExpress '15/'16 change that was setting the Student Eligibility Code field in the software to blank when values of 2 were received on the High School Diploma or Equivalent field on the ISIR. This scenario now once again sets the SEC field in the demographic tab of Express to a value of 07 so that when you export it to COD the 07 value is what gets exported. This is a result of a federal student aid policy change that reversed previous direction. 

The ISIR import process will continue to convert values of 1 on the high school diploma field to the Student Eligibility Code of 06 and values of three to the student eligibility code of 04. So that has not changed. One important note though, if you are importing this information and trying to populate your student eligibility code with it, do be aware that the import process does not overwrite the student eligibility code field in EDExpress if a value already exists there. It will only import a new value if that field is already blank. So just something to keep in mind. Next slide.


With EDExpress 2.0 which is coming very soon -- we're planning on posting this right now at the end of April -- we will expand upon the new plus loan functionality which started on COD and EDE Express in the '15/'16 cycle. Our expansion will now make the Credit Requirements Met field which is already present in the software and in COD. This field will be made in EDE Express the sole driver for whether or not a PLUS borrower has met the credit requirements of a loan. Previously in the software, it was the credit decision field which determined whether the software allowed you to submit an actual disbursement on a PLUS loan.


So with release two this coming April, the CRM data element has been changed to be an updatable entry field. So that you as a school users or as a vendor for one of the schools are able to manipulate that field to either allow disbursement to COD through an export or to block if you have newer data. It is - it included as an updatable data element as well on the EDE Express External Add and Change files as well as the software's multiple entry functionality. Now on the other hand, credit decision which used to be the field that kicked off whether or not Express allowed an actual disbursement to be made, that field is now being made a read only field. So it will only import and display what was from COD and what you received into the software from COD. So that has been since removed as well from the External Add and Change files with this upcoming release. Next slide please.


All right. Some additional plus process-related changes that we're making in release 2 include additional CRM related field changes including replacing the Credit Decision and CRM across multiple reports. So any report which previously referenced for the credit decision field will now reference Credit Requirements Met in its place as that's now the key indicator of whether or not a loan is ready to be disbursed for PLUS. It also removes all references to the Credit Decision Override common record file. This is the CRCO file which is no longer being used by COD. And we've also updated all of the queries in the software that reference the credit decision field replacing that reference with a Credit Requirements Met data element. Next slide please.


We've also removed credit value decisions of F throughout the software as it no longer is being used by COD. And we've removed all references to the PLUS Counseling Expiration Date data element, which will not be used by COD. This was removed from the origination entry screen, the print direct loan origination report, and all query and browse functionality. Next slide please.


All right so this is a big one. Another major change to the '16/'17 Express release 2 software coming up in April is an update that we've made to allow Express users to make both financial and non-financial changes to actual disbursements for Direct Loan and TEACH all within the same disbursement sequence number. Now COD has already made this change first back several months ago, but now Express users have an updated software release which will allow them to record these types of changes and both send and receive this data from COD all with the same sequence number. All entry points to the software have been updated to allow for the recording of these types of changes including manual entry, multiple entry, COD import and export and the external change files.


And as part of this change, you're no longer going to see references to the direct loan disbursement type data elements throughout the software and throughout our help text. As you can see here on the slide, this data element formerly appeared in multiple areas throughout the software. But with this change on COD to allow financial and non-financial changes in the same transaction it's no longer required for Express. So it will be going away. And lastly, we have updated the software TEACH edits to allow for financial and non-financial transactions in the same sequence number. This typically --and I'll note this on the slides -- is TEACH edit 5105 which will be going away. Next slide.


Okay. Well the COD folks are going to touch on this other change probably a few minutes from now but with COD release 15.2 coming up, COD is planning to begin returning a new school warning edit. This is going to be a warning edit #219 on TEACH and DL maintenance submissions. This edit corrects a school submitted award amount down to the sum of its actual and anticipated disbursements whenever the award amount is greater than the sum of the disbursement. To support that change, EDExpress has modified both TEACH and DL functionality for release 2.0.


Specifically for TEACH, manual entry will be updated to display a warning message and to automatically recalculate the Award Amount for Entire School Year whenever a downward adjustment to a disbursement is made by a user that would result in the sum of the disbursements for that award being lower than the actual award amount for the entire school year. Similarly Multiple Entry functionality within the software is going to be updated to automatically recalculate the Award Amount for Entire School Year on a TEACH award as well. And we will be doing the same for External Add and Change import functionality. 

For DL awards, we're going to be making similar changes. Manual entry will be updated to display a warning message and to automatically recalculate the Loan Amount Approved whenever a downward disbursement adjustment by a user results in the sum of those disbursements being lower than the Loan Amount Approved. Multiple entry and External Add and Change functionality will also be updated to make these automatic recalculations. Now although this change is being made in Express in this case before COD, it will not interfere with normal functionality and normal interface with COD. Once COD puts this into effect later this year, basically EDE Express will just be ready for it. So you should not need to look for an additional DLL update or an additional release of the software. It should already be in there.  

–One other change affecting the software for both Direct Loan and TEACH awards is that the EDExpress common record Import has been updated to begin displaying COD adjusted award amounts alongside the financial award echo back tag. So once COD later this year begins sending back corrected award amounts because the sum of their disbursements was lower than the actual award amount reported by the school, EDExpress will be displaying that corrected award amount alongside the Financial Award Amount tag that is being echoed back by COD (ie. the tag that was originally reported by the school). So you'll be able to see both (tags) when COD sends those back in your soft files.


All right moving onto the next slide. Just some other smaller changes that we've made coming up in 2.0 this April. One is the 30 day warning report in COD which has already changed its name to the direct loan booking warning report. EDExpress is catching up there and we're updating all references to that report in the software appropriately. We have also put into this particular release the Financial Aid Shopping Sheet  updates for '16/'17 which will now use the IPEDS Unit ID as the indicator for identifying unique school records rather than the OPEID. We have also updated the print template to reference the new cycle year and we will be loading and using all of the new NCES and institutional data to generate those shopping sheets. The other item that we're going to be putting into 2.0 is the updated Pell schedule and disbursement table which will affect both the Packaging and Pell modules within the software. Next slide.


And we will also be updating release 2.0 to remove all references to Plus Counseling Expiration Date fields from the origination entry screen, the Print -- Direct Loan Origination Report and all Query and Browse functionality. We'll also be removing any reference to it from the DL Tools portion of the software on the Direct Loan Rebuild import and the import there. And I’m sorry next slide.


And on the DL Tools subject, with DL Tools 16.0 coming up later this summer in June or July, Rebuild Compare will beginusing the CRM-- the Credit Requirements Met value-- instead of the Credit Decision Status as part of the comparison criteria to match the records. It will also be updated to allow for financial and non-financial changes within the same sequence number. So we're going to be removing references to Disbursement Type in our comparison logic and this will affect the rebuild, the Ddisbursement Measurement Tools Report display, the SAS Loan Detail Comparison report and the Disbursement Detail Comparison report as well as the Internal Ending Cash Balance report. All references to the disbursement type on those reports will go away. And next slide.


And finally with - coming up with the '17/'18 Express 1.0 release -- as (Erica) just touched on a moment ago-- Express will be supporting the FAFSA Early Startup process. Release 1.0 will be moved up from the normal January 2017 date to October 2016 of this year, which means we're also going updating all of the validate ranges around the packaging validate ranges for Transaction Processed Date and Application Received Date as well as Express validate ranges for the Application Completed, Transaction Receipt Date, and Application Receipt Date.


The very last change that we're going to be making so far to release 1.0 this coming October is in support of the Prior-Prior tax year changes. EDExpress software will reference the 2015 tax year instead of the 2016 tax year wherever tax information is referenced throughout the software. So this will affect EDExpress Apps Module,completed, Query, Browse File Formats, the whole nine yards. And that is the end of all the changes. Thank you very much.

 (Wood Mason):
Thanks (Glen). Always good to hear from you man. What we're going to talk about in these next few slides are COD enhancements that we plan on implementing with two more releases for this year scheduled for this coming summer and later in the fall. Now those are several months away. One of them is six months or more away. And there's always a chance that some of the things we planned to bring in could be modified, changed, delayed or even eliminated. But let's take a look and see what we have in mind and we'll kind of go from there and see how things are going to look.

One thing to keep in mind this year when our first implementation came up back in March, we had switched the COD system from one operating platform to another. Now I am not a technical person. So I'm not going to get into that. If any of you have questions on that, you can submit them and we'll see if we can get some answers for you. But it required a little bit longer window implementation this year and it was due to that switching of platforms. And as you see as we go through this, the upcoming award year from a COD perspective is going to have some changes but not as many as we have had in years past.

As I said our initial implementation was completed and was ready to rock and roll on Monday, March 14. The major change was the elimination of receipts, receipts having been with us at COD actually since day one back in April of 2002. The receipts simply signified that COD had received your common record and was going to process the data and was returned in the message classes as you see up there on the slide, CRRC which has been retired. And of course the CMRC message class which is also used to transmit award data to COD. Schools using that latter message class for award data submissions will continue to receive their responses in that message class though the receipt that formally came in that message class is no longer going to be sent. So even though we're not sending receipts, that's going to have no impact on the common record responses being sent back on the submitted comment records.

Release 15.1 is going to be scheduled for this summer. Basically the focus is going to be on modifying studentloans.gov that will enhance the user experience for those folks that are using a cell phone or a tablet or some other mobile device to access the Web site. The data display is going to be modified also so that it is displayed in a format that is easily read by that mobile device that was used to access the Web site. So overall it's going to be a lot better experience for users on the studentloans.gov Web site that want to and have the ability and devices to access it through mobile devices.

We're also going to offer a new direct consolidation loan landing page and a new application for the direct consolidation loan on the student loans dot Web site. And we're changing a little bit how folks are going to be logging into studentloans.gov. They'll still be using their FSA ID and password for authentication that they've been using but the login is going to be moving from the home page - well I shouldn't say it's going to be moving from, but they’ll be able to log into studentloans.gov through a function page if you will or task page.


And I've got an example up there logging into studentloans.gov through the master promissory note screens if that's their intent completing a master promissory note. That would hold true as well for those trying to log in to do counseling. They would go to the counseling landing page and there would be a login button for them there as well or a particular counseling landing page or particular type as well. So it's going to change up a little bit as far as how getting into it works. It's going to be a lot nicer looking. There will be a few other enhancements for users but basically the big one is going to be enhancements for those that access the Web site with a mobile device.

Okay that was the summer release that we're planning on having right now. We've also got another release that we are scheduling for the fall. And on that release, we are planning on integrating the teach agreement to serve Web site that's a standalone Web site right now into the studentloans.gov Web site. So we're going to have a one stop shop if you will for folks coming in to do any kind of the applicant work, agreements to serve, national promissory notes, counseling for both programs. It'll all be there and available on the studentloans.gov Web site.

We're also going to modify the response, the SP response that COD sends to a school as the result of a borrower completing a direct plus request on the studentloans.gov Web site. That is going to carry a field with a value that indicates a default indicator that we are going to be getting from NSLDS. That default indicator in that SP file will then inform the school on this plus requester whether or not that person is in default. This is something that the schools have been asking for for quite a while. And we're looking forward to bringing it to them. So that'll be something new on the SP response we'll be sending beginning with 15.2 that's scheduled for this fall.

Staying with 15.2 this fall, let's take a look at a few edits, one of them that (Glen) mentioned a little bit earlier. First, we're going to do some modifications to an existing edit, 046 which is incorrect academic year dates  2016/2017 and forward. And as you can see up there, it deals with reporting academic year start and end dates which is of paramount importance when it comes to SILA calculations. Generally and for future reporting purposes, an academic year must be a minimum of 30 weeks of instruction for a program that's measured in credit hours and 26 weeks for a program that's measured in clock hours. Schools are still reporting academic year start and end dates that are less than 26 weeks and don't meet the minimum requirements as you see up there on this slide.

Logic for edit number 046 is going to be modified to look at the reported academic year start and end date and the end is going to trigger if the spread if you will between the academic year start and end dates are less than 26 weeks. So that's something to keep in mind. We're still seeing a lot of academic years that don't meet that requirement and hopefully this is going to help us remedy that to some extent.


Edit code 205 is going to be modified so that it can address an issue that's encountered by schools that disburse loans like ten days prior to the start of the term or 180 days after the end of the term. Its part of the modifications we've planned to implement to address the zero disbursement exception logic that I'll talk about in a few minutes. But as you can see, we are going to modify that edit so that it doesn't trigger on a zero disbursement that has a payment period start date outside the loan period even though the disbursement date remains inside the loan period. That's where it falls into that ten days prior and ten days after as well.

Two nineteen is the new school warning that (Glen) referred to just a little bit earlier. It is tied to (SULA). It is a warning edit and it going to trigger when a school submits maintenance data that leaves the loan amount of the award in excess of the actual and/or pending disbursements for that award - actual or pending disbursements for that award I should say. COD is going to reduce the loan amount to equal the sum of those disbursements which means it is going to be a correcting edit. And that's going to be the first correcting edit that we've really had in the direct loan program.

Of course we'll return the results to the school and the common record response to their submission but it's something that you need to be aware of and it's vitally important that your schools know how you'll treat this set of circumstances and how your software is going to handle the information that would return in the response. Again it's the first correcting edit we've had in direct loans so it's going to be something that's going to cause probably some concern as it still come - first comes in.

Okay. We've got another warning edit, 220, zero disbursement inside a loan period. That's going to be for award year 2014 and 2015 and onward from there, '15/'16 and of course '16/’'17 and forward. As you can see on the slide, it's going to trigger at two different levels, the disbursement level and the award level. And it's going to trigger at the disbursement level when a disbursement is reduced to zero but the payment period start date remains inside the loan period. It's going to also be triggered at the award level when the award begin or end date is changed so that the disbursement reduced to $0 has a payment period start date that remains inside the loan period. View warning edit is something you need to be aware of, something you need to make sure that your customers are aware of it as well.

Zero disbursement exception logic is going to be modified to use the payment period start date instead of the disbursement date. Now we spoke about this a little bit earlier. Let me kind of go over what this zero disbursement exception logic is. And basically it follows the rule that a student must receive and retain direct loan funds during a unique payment period in order for the number of days in that payment period, or terms people refer to it, to be counted in the calculation of the subsidized usage period.

In other words if there is no disbursement for a particular term, no funds given to the student that he or she retains, basically the days in that payment period are not going to be counted when it comes to calculating the subsidized usage period. Hopefully this modification will ensure a payment period that reflects no funding to the student, will not be including in that subsidized usage period calculation and it's something that has been planned for COD all along and we're just going to tweak this a little bit to make sure that in fact it doesn't fire as it shouldn't fire I should say.


On a few occasions COD has used a subsidized loan in a (SULA) calculation that really shouldn't have been included. We've modified COD code to prevent that from happening going forward. And currently we're working on a resolution as to any recalculations of subsidized usage periods and how that will impact the schools getting that information in there and how it will affect or impact if you will the students. We're still working on this. We've got a resolution we think is going to work but we're still trying to work out the details of it if you will. Of course if we do something like that we're going to be returning that information to the school probably in the SU file that we use right now for other purposes when it comes to changes in a student's (SULA) condition. But hopefully this is all going to iron out smoothly and we'll be able to prevent any loans that should not be included in the (SULA) calculation from being used in a (SULA) calculation.

Okay that's pretty much it for COD. Like I said not a whole lot for this year and it's going to be spread out over the next five to six months. At this point, I'm going to turn it over to (Marie Fitzpatrick), our goddess of grants, who's going to explain a few data changes to the grants programs. And then she's going to take us onto the NSLDS folks from there. (Marie) it's all yours.
(Marie Fitzpatrick):
Thanks (Wood). Hi everybody. I just have a couple of changes. As you can see from (Wood)’s presentation on COD most of the changes that we'll be making throughout the rest of the calendar year have to do with DL. So just a few changes for the grant data elements. One - the two elements I'm going to talk about is the enrollment date tag and the payment period start date. Now you know that enrollment date is a required tag for both Pell, IASG and TEACH. We determine a lot of things from that. Mainly concurrent enrollment is determined off of that. The MRR report that is generated is all tied in to this enrollment date. It's the first date the student is enrolled in an eligible program for the designated award year. So it's the actual start date and it's required.

For payment period start date, we use this a lot differently in grants than it's used in DL. So it is not a required field 99% of the time and it's really only required for grants when a school has experience a period of ineligibility in order to pay for a previous date. Even though the school may be ineligible right now for Pell they are proving to us through the payment period start date that they submit that the disbursement they're trying to submit was actually for a period in which the school was eligible. So that's how we do this. But so from those two tags we are changing the way we edit on them.

So for correcting schools and I would say 99% of our schools are correcting schools for Pell especially, we are no longer going to allow these tags to be corrected by the system. We are going to evaluate the data that is supplied by the school and if it is outside the validate range, the record will be rejected. So keep that in mind. The only thing I'd like to say is that this slide has an error in it and that is in the third bullet and I apologize for this. It says that it will be applicable for the 2015/2016 and it actually should say for the 2016/2017 award year and forward.


So these changes again are with the 15.2 release that will be in the fall and we will no longer be considering these correcting data elements. These will be flat out hard rejects for your schools if in fact data is supplied that is not within the validate range. And I'm going to talk about the valid date range next because we are adjusting those as well. But remember that for the payment period start date there are many schools that are sending us payment period start date on our grants - on the grant submissions even though it's not required because for some reason I don't know if it's because it's required for DL they just - it's easier for them to not make a distinction whether they're sending in a DL or a grant submission.

And if you're sending this in for grant now and we're somehow correcting this for you, we're no longer going to be doing that for schools. So we would highly suggest if it's not needed for grants the payment period start date not be submitted for the grants or block - or I'm sorry disbursement block. So that's all I want to say about that and I will go onto the next slide.

And again we're talking about the enrollment date and the payment period start date tags for grants. We are going to modify the validate range. So the field values currently for both of these tags are January 1 of the beginning of the award year to June 30 of the end of the award year. So we are going to push the start date back to October 1 of the previous award year. So I have an example over there. So for the '16/'17 award year the validate range for both of these data elements will now be October 1, 2015 through June 30, 2017. And the end date will not change. It remains June 30 but we are pushing it back by three months to accommodate some of especially the enrollment dates that we are seeing and regulations allow. And we've got new ruling and regulatory guidance on this from our policy division that we are able to extend it back to October 1.

So this change will actually be applicable for the 2015/2016 award year and forward even though we understand that when we are rolling this change in in October of 2016 most of the '15/'16 grant awards have already been processed. But in order to accommodate some things that might still come in and actually when we wrote up the change we were hoping to get this in sooner but were not able to get it in until the fall. So we just left it that way. So it don't think it's no harm nor fowl to push this date back for '15/'16 even though we realize that it's really only going to come into play for most schools until '16/'17.

So given that, that's really all I had to say about these two tags for grants. I am going to put up the slide now that shows both (Wood) and my contact information if you had questions, (Wood) obviously for the direct loan portion of today's presentation and me for the grants side of the house for COD. And right now I’m going to turn it over to Randy Bowman who is going to cover the NSLDS enrollment reporting with Jim Yoder. So take it away Randy.
Randy Bowman:

Okay thank you (Marie). This is Randy Bowman with NSLDS and I'm going to try to change my own slides. I'm not chewing gum so hopefully that'll work out okay. I'm going to first talk about some common enrollment reporting data issues in terms of the formatting and population of data that we've been seeing. And then I'm going to briefly cover some recent enhancements we've done to enrollment and talk about some upcoming enhancements and then I'll hand it over to Jim Yoder who will talk about some report and layout changes.


So first thing I want to talk about is the published program length of the program. And this is a very important field to NSLDS as are all the program data fields because NSLDS uses the certified enrollment data from schools regarding program to determine a student's maximum eligibility period under the 150% subsidized loan limit. So if this length is incorrect, it can harm the borrower. If it's too short the borrower in NSLDS it doesn’t look like they have a long enough eligibility period and could - they could inappropriately lose subsidy on their subsidized loan. And we've put out a lot of communications about this several over the last year and we're working on another one at this time that should be coming out hopefully sometime in April.


NSLDS initially gets program level data from COD and we put - we will put a program on a roster - an enrollment roster going to a school. But it's up to the school to certify that data and correct. And we do have cases where the length reported to COD it turns out being different from the length that the school turns around and certifies to NSLDS. And since length is part of the unique program I.D. key it causes the creation of another program. So if the COD length reported was incorrect, we ask the schools to get rid of that program by reporting it as a - with a program level status of X and back dating the effective date of that status to the program begin date so we can remove that program. And then the school will just go on certifying the program with the correct length.


And some of the - one issue we've had related to the formatting of the program length field and you've probably seen this before, we've been putting this out a few times. But the field is a six digit field and in NSLDS there's no decimal point. It's actually in the field. It's an implied decimal. So it would - which would be after the third digit. So here are some examples of how the data should be formatted. If it were a program reported in weeks, ten weeks would be populated as 010 with a ten and then 000 for the decimal points. And here also is an example in years. One point five years would be 001 500.


Along with program length there are two other fields. There is the program length measurement which is where you tell us whether that is in weeks, months or years. And if you're giving it to us in weeks or months, we also need to have the number of weeks in title four academic year. And (Wood) talked about a new edit in COD that they're adding for the academic year that it has to be 26 weeks. NSLDS also edits for this. Its edit 65 in NSLDS that weeks in title four academic year has to be at least 26 weeks.


Some other program length guidelines, we encourage schools that if they have traditional programs of bachelor's or associates degrees, four years or two years to just report them as such, a bachelor's degree as a four year program, associate's degree as two years. And schools should be reporting the at length of the program and not if a student transfers in how much time they have left to complete the program. We want the entire length of the program. And we're going to be adding some edits for this and I'm going to talk about that a little bit later.


Program begin date this is another field we initially populate using data from COD. We don't get an actual program begin date so we use the payment period begin date. And if when the school certifies it they may want to change this if that's not the actual program begin date. This isn't part of the program key but we do use it for other purposes. So it's - we would like it to be correct. Now the program begin date should not be confused with the program enrollment effective date. The effective date is the date of the status. So if the student status changes from full time to half time same as with the campus level, the effective date reflects the date they went into that status.


Whereas the program begin date doesn't change. It should be the day they started in the program and it doesn't change with each term or anything. Even if a student withdraws briefly, the program begin date would not change but the status date effective date changes with the status. And obviously it cannot be a future date. And we tell schools to just use whatever date their system or process uses to determine when a borrower goes from one status - enrollment status level to another enrollment status level.


Here's something we added student address to the roster. But a change we made last year was that if a student - if a school does not know an address for a student, they can populate any of the fields with the value UK for unknown, not for United Kingdom. That's something else. UK we interpret that as unknown and then we will allow that record to pass the edits without an address. And we did - we do initially populate the roster with the address that we get from COD or from CPS. The schools had requested this and we put that in last year.


At any time we - you send us a file, an enrollment roster file, you should receive an error acknowledgement file. It would show any records in error and if there were - even if there were no errors you should get an acknowledgement file. If you ever find or a school finds they do not get a file, this would indicate there was a file level error and we don't have any response on that. So it - you should be looking for these error acknowledgement files and if you don't get one contact customer support so they can research what the problem was. And the enrollment reporting guide has a lot of detailed information about error codes and reporting instructions.


Schools are required to correct errors within ten days to correct and resubmit by batch within ten days. We do see a lot of cases where a file is being returned. They're responding to the errors but the data is not being corrected. So that doesn't really meet the requirement to correct errors so we’re going to be communicating about this and encouraging schools to correct errors. This relates to the enrollment statistics which I’m going to talk about in a minute. If they don’t correct an error, that record will not count in their statistics. 


So some of the new enrollment enhancements we’ve done recently are the statistics which I just mentioned. We actually put this in last June – June of 2015 – and what this does is each month we evaluate a school – each school location’s enrollment portfolio and we look back and see over the recent period what percentage of their students were successfully certified including the program enrollment level information and we use that percentage – we’re going to be using this percentage later this year to send out some letters to schools who are underreporting for whatever reasons. 


And eventually we will be referring some of these locations to program compliance for action if they are not able to address the issues that are causing these – their percentage to be too low. 


So the schools can see this on the web at the location level and it shows the date, the evaluation period start and evaluation date, how many students they have, how many they’ve certified at all and then how many they certified including the required program enrollment information and it shows their percentage based on including program enrollment. And we also show how many records have errors over that period of all the records they submitted and their error percent – their error rate. 


This information is also available in a report that can be run. It’s a web report and it’ll come up in a spreadsheet real-time so they can have that same data in a report. 


This – NSLDS puts out newsletters for every time we put in changes like this. Information about the enrollment statistics is in newsletter number 49 which was published last July 2015. It’s available on IFAP. 


In January of this year we put in a new submittal file tracking function. This is the webpage where schools can see information about all the files that have been submitted at the file level and it also shows online web enrollment certification activity. So for each file they can see the date it was either sent or received and this also shows files that NSLDS sends to the school – the roster files – and it shows the number of records of the different types of records and the percent that were valid. It shows the SAIG TG mailbox number where it was sent or received and the school code. 


And the file level information on the left – the counts there in many cases will be higher than the counts under the school information because some files contain data from multiple schools. So on the left it shows everything that was in the file but then the school information portion shows the counts for that location that were in the file. 


And this – this information is also available in a report format also in XLS format under the report tab of NSLDS and information about this is in newsletter 51 – NSLDS newsletter 51 that was published to IFAP in February last month. 


And just – just recently just a few weeks ago we added this late enrollment certifications report. This is not a web report. It’s a file that goes to the user – the SAIG mailbox of the user who requests the report. This is run from the report tab and schools will put in a date so they can decide – see students that have not been reported within a timely manner so it’ll show them – students that they need to certify. 


The requirement is for schools to report enrollment on all their students every two months and so if they put in a date two months ago and they can see students that were not reported within the last two months and this report’s available in fixed width or comma separated values format and it’s in the format of a roster. We don’t call it a roster but it’s exactly the same file layout as an enrollment roster. 


So they could take that file, update it and submit it as a roster or they could take the comma separated version, import it into Excel or a spreadsheet, update it and then there is an enrollment spreadsheet submittal process and information about that is in the enrollment reporting guide. And we also – this is also covered in newsletter 53 that was just posted to IFAP a couple of weeks ago. 


Now I’m going to talk about a couple of upcoming things we have. I mentioned earlier about program length, reasonability as we’re going to be adding. We’re still seeing a lot of program lengths that are way too short. Some of them are obviously due to the formatting issue where it’s off by a decimal point so instead of four years, we’re seeing 0.4 years which is way too low for a bachelor’s degree but there are other ones that just appear to be low – lower than we think they should be. 


And we’re analyzing the data and we’re going to initially put in some edits that we think are pretty low – pretty minimal – but we might be increasing those because we do want – we don’t want program lengths that are too short. And we’re working on a communication and electronic announcement about this that should be coming out next month I hope. 


We also later this year plan to add a new error report so schools can run a report to see errors that have occurred and it’ll have all the data from the record and what the error is. We haven't designed this yet so I don’t know exactly how it’ll be but we feel this will be something schools can use to identify errors and correct errors and get their percentage up for their enrollment statistics. 


And with that, I’m going to hand it over to Jim Yoder. 

Jim Yoder:
Thanks Randy. I’m going to try and drive my own slide too so hopefully smooth sailing. 


The next few slides show the impact to some of the school report record layouts although these changes won’t, you know, they won’t occur for a few months. We wanted to make you aware of them, you know, at this stage of the game so that you can anticipate them, you know, once we get closer to the implementation – implementation timeframe. 


You know, some feedback we received from the user community, you know, helped drive these upcoming enhancements and we’ll be utilizing the report ID to help track – let me advance here – we’ll be utilizing the report ID to help track and identify either method of request which are either the ad hoc method which are those reports the online users can request, you know, as needed under the NSLDS professional assets website report tab or scheduled reports which are those in reports schools can – schools users can establish, you know, a set schedule of regular deliveries to be sent to a TG mailbox of their choice. 


And we have to look at some statistics of the current school reports that were requested. We use that to drive and of course, you know, which existing reports we could make available as new schedule reports. So with that and to go along with the existing seven school schedule reports out there today, we’ll be adding an additional four new ones so schools can simply schedule them to fit their frequencies and schedules for processing the NSLDS data. 


With each report then we’ll identify it through a unique report ID within the output file results delivered to your SID mailbox. Report – report outputs will be identified with unique message classes. This will help to identify not only the report you requested but will identify the format type produced either being, you know, the fixed width or the comma separated values, also referred to as comma delimited. 


You can expect to see these changes in late summer with either new or updated record layouts may available on IFAP. We’ll also have – as Randy stated – you know, we communicate our changes through newsletters as well as electronic announcements to help communicate these changes so look for that in early 2017.  


Okay so then, you know, how – how we – how will we let you know the report ID to identify the report? And of course that kind of depends on the format request – either that fixed width or CSV. For fixed width those report layouts today – they have a header in them which then has a position where the information is that we produce and send to you today for that report ID field. So those that are fixed width then will just add new values then to represent these new – these new reports. 


Those then – of course the other change then will be the comma separated value format output where on those today it’s pretty much just the detailed records. Where this changes then, we’re going to go ahead and add to the CSV outputs. We’ll be adding headers and trailers so then that way we’ll be able to have a position within the CSV header where we can identify that report ID for you and then the trailer then will consist of the number of records so they’ll kind of fall in line more today of how the fixed width records are produced. 


One of the four existing reports impacted by this enhancement is the borrower demographic report which is a report used by the schools to receive demographic information about borrowers on NSLDS reported or updated by our data providers and then with this one here then the report – the various unique report ID’s for this demographic report is what you see listed here – the SCHBR1 which is the school – which is the school ad hoc version and then the report ID SCHBR4 which will be that new one which will represent then as those setup as a scheduled report. 


Now for this demographic report then for the fixed width and comma separated value format, they have the unique message classes that already exist today so there’ll be no need to change any format on those – message classes on those because they’re unique today. 


Another existing report impacted by this enhancement is the borrower default summary report which is a report that provides a list of information for loans that have a defaulted loan status for, you know, a specified range but for this particular report then as you see listed here, we’ve got the unique report ID that will be represented through the ad hoc version if requested online or the other unique that’s listed here – your unique report ID if it was a scheduled version. 


And then for that – for then this particular report then we’re going to go ahead and change them. We’ll have new message classes so that way you’ll know how you can identify how this report was sent to you and which method. So for the fixed width you see it listed there – the SFSWDFOP and then the corresponding one for the comma separated value message class. 


Another existing report that’s going to be impacted by this enhancement is the date in a group – date entered repayment report which is a loan – which is a report then that gives a list of student borrowers with loan history who are scheduled to go into repayment and you’ll see those listed here for the report ID’s that’s impacted from this enhancement. 


The report ID that’s in use today is this for the school ad hoc version – the DER001 and then we’ll have a new one being created – the DER003 which will then be for the new scheduled school schedule version that schools will be able to schedule. 


And then likewise for this report we want to have – we wanted to identify the unique message classes so you can easily tell which report it is and then what format it is being fixed width or comma separated value. You can see those two different message classes and it represents this report. 


And then lastly then the last report that’s being impacted by this enhancement is the 36 month report info – the long detail report – which is an information report that lists current repayment statuses of borrowers having, you know, federal direct loans and then with this one here the current ad hoc version report ID is listed there – the DRC-016 and then the new one that will be created – the DRC-017 – which then will correspond to the scheduled version of schools if they so want to use and schedule. They can do that and that’ll be identified through that report ID. 


And then for this particular report the message class is already unique for the fixed width as you see listed there and then we’ll create a new message class for the CSV output which will be new for this enhancement as well and that being the SHNOTCOP. So with that information it completes my portion of the presentation. Thank you. 

(Erik Melis):
Okay, good afternoon everyone. My name is (Erik Melis) and I work with NSLDS – the systems integration division – and I will be talking to you today about – right there – I will be talking to you today about gainful employment debt measures backup details and we’re going to be talking about – a little bit about the GE process. We’re going to be talking about the backup data itself and we’re going to talk about the organization and structure of the gainful employment debt measures backup data file so that either you as the school or as the vendor will be able to interpret the debt measures file when it is distributed to the institutions to be able to deal with it appropriately. 


So debt to earnings – the timeline. This timeline has been adjusted several times as things have come into play and I would say that right now this is the best we have. It potentially still could be updated. We went through the reporting cycle. July 31st of last year was the deadline for reporting 2008/09 through 2013/14 data and then the 14/15 was reported as of October. 


Right now we’re anticipating the delivery of the draft completers list to the institutions to start the 45 day challenge cycle in June of – in June of this year and then the completers list challenges will be due from the institutions no later than sometime in August. The exact dates still to be determined. 


We will then after a short period of review of those and generation of the earnings data from social security be sending out the draft debt to earnings rates which is the data that we’re going to be talking about today sometime in November. It could be a little earlier than that. Again it depends on the exact fallout of the timeline. We will then have challenges due back from the institutions sometime in December and release the final debt to earnings rate to institutions sometime in the winter of 16 and 17 which could be at the end of this year or it could be beginning of next. 


Again stay tuned for any updates that will be published via EA on the exact timeline. So the overall steps in the process – some of which I just covered – we have the draft completers list and then the challenge cycle for that. We have the final completers list which is then sent to Social Security Administration to capture the earnings by program. We then use that information with other information from NSLDS and the self-reported gainful employment data from the institutions to generate a draft GE debt to earnings calculation which we send out. 


There’s then a challenge cycle for that and then we will send out the final gainful employment debt to earnings calculation and post sending out the final debt to earnings, schools are able if they meet the requirements to complete an alternate earnings appeal if there’s earnings data that they have that’s other than what we may have captured from social security and you can refer to the Dear Colleagues in EA and the regs in order to determine exactly what the criteria are for those alternate earnings appeals. 


So what is a GE debt measure? That’s the calculated debt to earnings rate both annual and discretionary that we calculate for the program and the students who are in those programs as reported to NSLDS. We will send the debt measure’s backup data – all the data that was used to calculate the debt to earnings rate including the rates and the supporting documentation or supporting details to the institutions as a backup file and they can then review it for accuracy and as a part of the challenge process. 


So the cohort periods that we’re talking about for this first cycle of GE – we have the various cohorts defined there – the two year, four year and the two year cohort that applies to medical, dental and it tells you, you know, it’ll show you there on the slide the completion periods that we’re going to evaluate. So those are the cohorts that we’re going to be capturing in the file that goes to social security for earnings. 


They will be excluded from that file going to social security as part of the conclusion of that process if they were either in school or in a military deferment during the earnings year and the earnings year for this cycle is defined as calendar year 2014. So if they were – if we find anywhere that they were in school from January to December – it doesn’t have to be continuous. It’s at any point during that calendar year if they were in school or if they were in a military deferment status in that calendar year, they would be excluded. The premise being that if they were in school or in the military they were not earning to their full potential so therefore they should not be counted as part of the debt to earnings process. 


The other possible exclusions included the borrower died or was in a death status for loan purposes at the time the calculation is run or if they had any loans that were in a disabled status – disability status – or any loans referred to the Department of ED to a permanent disability loans servicer. 


We also have an exclusion after we get the data back from social security that’s based on a matching criteria with social security and sort of capture that in a real small nutshell. If we send 100 records to social security but they only return 60 which is significantly lower than we would expect to get back but if they only return 60 so there’s a 40 record mismatch, we will take the 40 highest debts associated with that program and exclude them and mark those records – the borrowers that have those debts as excluded from the calculation. 


So we will only have accounted as many records as social security is able to match for earnings. And then we also have an exclusion if the student subsequently (unintelligible) a higher credential program. So for example if the student is enrolled in an undergraduate certificate program but then subsequently completed an undergraduate bachelor’s program, we will not count them in the certificate program. We will only count them in the bachelor’s program under the assumption that the certificate was part of the progression into the bachelor’s program so those are the exclusions. 


And again these exclusions are part of the completer’s list but because the completer’s list ties into who we actually captured debt for, it’s important to understand who might not be sent to social security or included in that debt measure process. 


So when we calculate the gainful employment debt measures – the annual and discretionary earnings – we will send all the backup data to the institution to the TG mailbox on SAIG for the mailbox that’s associated with the gainful employment web signup. It is fixed length and we indicate the message class there – GEBFLEOP. We will include with that a letter as well that will go to the mailbox which will summarize the calculated rates that’s represented in that backup detail and again those are delivered to the mailbox. 


After the challenges are done and we process the challenges, we will then process final debt to measures, final GE debt measure s and the backup detail associated with that again. This will contain the data from the draft plus any updates that we make as a result of approved challenges. Again it would go to the TG mailbox associated with the web email for GE batch processing and it will be delivered in the message classes indicated there along with the right letters. 


So if the – if the school is signed up for GE – SAIG delivery and that can be done through FSA web enroll then all the backup data will be delivered for drafting final to that SAIG mailbox. The school has to be signed up in order to receive that via the mailbox. If they are not signed up, they will not receive the backup details however any school that doesn’t receive their backup detail pushed to their SAIG mailbox can go out to the NSLDSFAP website and request the delivery of that data to their mailbox manually by going out to the reports page and requesting GE debt measures backup by calculation year and then that data will get delivered to the mailbox of the individual requesting the details. 


All right so we’re going to talk a little bit about the organization of the GE debt measures backup file. If you’re familiar with the completed backup file or if you were involved in GE at all during the informational rate processing back in 2011/12 the file structure itself hasn’t changed. Some of the fields have been updated, added, deleted and changed however the basic file structure has not. So some of this stuff we’re going to talk about may be familiar to you. 


So the GE debt measures backup detail file contains multiple record types within a single file and it’s one of the things that makes reading the GE debt measures backup detail a little tricky. I won’t say difficult. I’ll just say tricky. 


The record consists of a header file up to eleven detail record types and we’ll talk about those detail record types and also give you an idea of what they look like and then a trailer file. 


Now the eleven detail record types may not apply to all programs so some programs may have fewer than eleven. Other programs may have all eleven. It depends on the specific conditions for that particular program in the backup detail but it could have as many as eleven detailed record types per GE program. 


So these are the different record types and we’ll indicate the record type number and I’ll show you in a second where you can determine what record it is you’re looking at in the file itself. So we have the header record which is the type 00. We have the program header that is the indicator of a unique GE program and that’s a record type 05. For all students that are part of that GE program you’ll get a record type 10 which is a program student record and then associated a record that gives the details of that GE program for that student – their specific attendance dates and other program details are in the record type 15. 


If there is a loan associated with that student in that GE program then you’ll get a debt measure backup data program loan record – a type 20. If there are other GE programs for which that loan may have been used so a loan was actually processed across multiple programs then you’ll get the other GE record for the loan record type 25. 


If there are consolidation loans involved in the process, those will show up in the record type 30 and then if there’s enrollment data that we have that applies because some of the – some of the overlap between GE programs and loans – how it’s attributed to the different programs is dependent on the specific enrollment status of the student at the beginning and end of those GE programs. So if that applies, you will also get a GE measures program loan enrollment record type 35. 


The next three are those records that would support any exclusions for the student from the completers list. So if they have an enrollment record in the earnings year, you’ll get a type 40 record. If we show that they have a military deferment or if they were in a disability loan status or a debt loan status, you’ll get a student deferment in earnings record – a type 45. 


If they have enrollment that’s evidenced by attendance in another GE program in the calendar year for the earnings year then you’ll get a record type 50. And then for the entire GE program we will provide a listing of any loan holder information for any loans for any of the students in that program and that’s the record type 55 and then we fill it all off with the trailer record – a record type 99. And again all these records may not show up for every program for every student. It’ll depend on the specifics of the student. 


So if you look at the detail file layout description and this is one example. This is for the header file and this is the actual layout description – file layout from the GE users guide. You will see that in position 32 and 33 of this particular record there is a two digit identifier for record type. 


So here the record type is a 00 because it’s the header record. In all of the record layouts regardless of how long the actual record is and they are variables or different lengths so a type 05 record is not the same length as a type 10. It’s not the same type as a type 15 but the position of the record type indicator is consistent in positions 32 and 33. 


The one thing I want to point out is that these record layouts for the debt measures are currently not available. They should be available and posted to IFAP sometime in the coming months. 


I will be going through and talking about some of the records and we’ll actually show you the layout as it currently stands on some of those records. One, I would caution that the data that I’m using in there is test data so some of it may not make sense from a real world perspective. It’s designed for display and discussion only. And the other is I would not try to code any sort of application to read the files as displayed because those layouts may not be exactly the same as what the final layouts are that are published in the NSLDS GE users guide on IFAP sometime later this month or something in the coming month but it’ll work for discussion purposes. 


All right so – so as I indicated in the structure, we have a header and we have a trailer and within those two we have all the other record types that are – that are applicable to those particular programs. And this is the actual sort of hierarchical structure of the backup detail. I apologize. The text is a little small but it’s necessary in order to get all this on the screen. 


So you’ll see starting from the top left we have the header record and below that we have that program header record attached or subservient to the program header record. We have the program student record -- the 10 – and then down below we have the program loan holder’s record because those apply to the overall program. 


Under each student we have their GE record – the record 15 – and if applicable again these may not be there if the student didn’t meet the criteria for these particular items. We also have the enrollment earnings year record, the deferment earnings year record and the GE attendance earnings year record – the 40, 45 and 50. 


You may have students that have one of these. You may have students that have all three. You may have students that have none. It depends on the student. 


For the GE program record if there are loans associated with that GE program for that student, you will then have a program loan record and you could have potentially more than one and then you will also have associated with that loan record – if it applies – the other GE record, the consolidation loan record and the loan enrollment record – the 25, 30 and 35. 


So again that’s the hierarchical structure. We’re going to talk here in a second about how these records actually tie together – how you link one record to the other to make sure you’re looking at the right record for the right person. 


First I want to show you an example of a very small GE backup detail record and what you’ll see is in the red highlighted column which is positions 32 and 33 of this particular file – as you’re reading from top to bottom you’ll see that we have the 00 for the header. We have the 05 for the program then we have a 10 for a student, a 15 which is the GE record. We have the 25. We have the 20, 25 and 30 which are the loan records and the 35 – sorry – and the 35. And then we have the 40, 45 and 50 which are those deferment enrollment and other GE records associated with exclusions. 


And then lastly we have the 55 which is the program holder – loan holder’s record – and then it starts again with an 05 which indicates that we’re now into a new GE program. So all the GE programs at that school are going to be contained – all the GE backup data for all the programs are going to be contained in a single file and it’s important to know how these records are staged so that they can be parsed or can be read appropriate and to make sure that you’re looking at the correct value. 


So talking about the relationships or keys or the things that you’re going to use – the fields that you’re going to use to link the records together. 


For the header and trailer record we’re going to show you the six digit OPE ID. That’s the level which the GE calculations are done. We’ll indicate what the record type is, the institution type and the institution name and those are not really totally relevant just to make sure that you’re looking at the right institution. 


As you get into the individual records, the keys to note are those keys that if you’re trying to tie one record to the other to make sure you’re accurately looking at a student in a particular program or the loan associated with the student – with the GE program for a student in a particular program, you need to make sure that you’re looking at these keys or linking these values together. And it starts with the program header record – the type 05 – with the six digit OPE ID, the debt measure year which is defined as the fiscal year for which the measurements are being made and for this first cycle that is actually 2015 because that’s when the data was collected. 


The six digit CIP code and then the credential level that’s associated with that student and the calculations type – those five are common to all of the detail records that fall beneath or between the header and the trailer. 


As we move over to the program student record, you see those first five keys and then we have another key added which is the student ID. There is an SSN in this particular record – in the type 10 record. This is the only place the student’s SSN will show up. It is provided in this program student record for identification purposes for the institution only. It is not a key field and you cannot use the SSN to tie other records together. 


You must use the student ID as the student indicator to tie the subsequent records together. So as we indicated in the hierarchy the record that falls below the student record is type 15 – the GE record. So in order to tie the type ten into the type 15, you’re going to connect the OPE ID, the debt measure year, the CIP code, credential level, the calculation type and the student ID and that will make sure that you’re looking at a GE record associated with that student. 


The GE record ID or GE record type 15 has an additional ID in it which is the GE record ID which is then used to tie that record into the program loan record – the type 20 – so now you’re up to eight key values to be able to tie the records or seven key values there and in the program loan record – the type 20 – we add yet an additional key – the loan ID which is used to tie in the 25 and the 30 and the 35 records together. 


So, you know, now you’re up to a point where you’re using up to – up to eight keys to tie the records together. And then again the student enrollment – the 40, 45 and 50 because they only appear at the student level – you’ll see we’re back to just using the six original keys up to student ID and then we drop student ID for the type 55 because it’s done at the program level. 


So it’s important as you’re looking at these records to remember what the key values are that tie one record type to the other so that for example if you were trying to – if you were trying to build an access database where each of the – each of these record types was tabled within a record – within the access database, it would be important to know what these key values are so that you can setup the relationships between those tables properly to make sure that you’re consistently looking at the right record and maintaining the integrity of the data stream associated with that student in that GE program. 


All right, so now we’re going to get into something that’s going to look a little messy and I apologize but this is just something to sort of show you what, you know, what you’re going to be seeing as you get these backup detail files. And again I would not code to this structure because some of these – some of this layout may be different than the final layout that’s published but it’ll be good enough for discussion purposes. 


So the program header record – we won’t talk about the actual header and trailer file records. This is the first actual detail record program header. And as you read across the top row which is the start of the record, from left to right you’ll see you have the institutions OPE ID, you have the debt measure year 2015, you have the CIP code there, credential level and calculation type. 


Then you have some other data and as you just sort of scan towards the right in this program header, you’ll see things like the calculation date, when it was done, borrower accounts, how many students were used in the calculation. You’ll have some more information about the – if this was an actual debt to earnings calculation file, you would see something in the far right of that first row – the debt to earnings annual numerator and the annual denominator. 


Going down to the bottom row we have the actual calculated annual rate and then we talk about the discretionary values. We have the mean and median earnings from the social security administration. And something that’s new for this cycle of GE that was not part of the informational rate process back in 2011 which is the transitional earnings rates and this is calculated because they want to make sure that for the first couple of years of this new GE process that we’re giving schools every potential benefit of passing their rates so that there’s another calculation done that’s called a transitional rate. 


I won’t go into the details of that transitional rate. I would refer back to the regulations on that in order to see what the details are relative to that rate. So you could have a whole webinar on just talking about transitional rates. 


So let me get into the student record which falls below the program header and what you’ll notice going from left to right – again we have the OPE ID and if you were to go back and look at the header record, it’s the same OPE ID. We have the debt measure year, the CIP code, the credential level, calculation type all which are the same so that by linking those fields together we know that this program student record is tied to the previous program header record. 


And then we have our student ID field and it’s a five character field. It’s alphanumeric and we’ll just increment it for however many number of students there are. And looking a little bit further to the right then you start to get the student information. That’s where you see the social security number and then you’ll get other student demographics – their name and their date of birth. 


And then in the bottom row after the date of birth you’ll see a series of seven flags. These are the exclusion flags that we talked about, including whether they were in school, in the military, dead or disabled and so on. And then there will be – for the student there will be the individual debt amount and the institutional reported private loans and institutional debt and also what we did – what NSLDS determined was the attributable title four loan debt amount for this particular student in this particular program. So that’s the program student record. 


And below that we have the program GE record. This is the details of the GE program for that student and again consistently if you look at the top row reading from left to right, we have the identifier – the OPE ID – the debt measure year, the CIP code, credential level and calculation type and student ID. All of these identifiers up to this point match what was in the program student record that we just talked about and now we have the additional ID – the GE record ID. 


And there’s a number of other pieces of information here. We have the award year that was reported by the institution for this particular record, the program attendance dates – both the beginning and ending dates and the beginning date – in this particular award year. 


We have the enrollment status which should be for all of these that you’re seeing in the debt to earnings measure. It should be G for graduated since we’re only looking for completers and again for this particular program we will look at the private loans associated with this program that was reported by the institution as well as the institutional debt and a title four loan debt we determined was attributable to the attendance period for this program and then the tuition and fees amount reported. 


The debt amount that’s reported to the following tuition and fees amount is the actual debt that we will use for this program. One of the things that is done when we calculate the debt associated with a program is we look at title four loan debts and we combine that with the institutional debt and the private debt and we compare it to the combined amount of tuition and fees, books and supply and we take the lesser of the two as being the debt associated with the program. 


And then we have the reported – the information that was – the CIP and credential level under which this data was reported and we have something that Randy was just talking about earlier in the enrollment. We also ask for the length of the GE program and the length of measurement whether it’s month, years – yes – weeks, months or years. 


I will tell you that we have the same issue with reporting of the length of the program for GE records that Randy was talking about with regards to program length and enrollment reporting. It is the same formatting. It is six characters with an implied decimal point between the third and fourth. So one of the things we’ve encouraged schools to take a look at is to make sure they’re reporting that correctly. 


Although it does not go actually into the calculation at this point, it is incorrect. So the likelihood of if they’re reporting it wrong in the GE record, it’s probably also a good possibility they’re reporting it incorrectly for the regular enrollment reporting. So that’s the program GE record. 


And again the details behind each of these fields within these records will be contained within the layout document that’s going to be published in the coming month. It’ll go field by field and tell you what the allowable values are whether what sort of edits we do against the fields and when – when and if it should be reported. 


There are some fields that are what we call mandatory optional or mandatory conditional. In certain conditions they’re optional but in other conditions they’re mandatory and the layout for each of these fields will specify the applicability of that criteria. 


So then under the GE program – GE program record – we have the program loan record and again left to right we have the identifiers – the OPE ID, debt measure year, CIP code, credential level and calculation type. We have the student ID and we have the GE record ID which all of those then tie it back to that GE record that we were just looking at and now we throw in an additional ID which is for the loan. 


This has all of the information that we need to capture as part of the determination of the amount of this loan that was attributable to that GE program. So we’ll have the date of the loan. We’ll have the period begin and end dates. We will determine how much of the loan period is actually attributable to the – to the GE program. We will also capture the outstanding principle balance and outstanding interest balance of the loan and we will also determine the – whether the loan was in default or not. 


That particular field – those particular fields are not necessarily used for GE debt or the GE debt to earnings. They have previously been used for the calculation of a repayment rate and they – they may still be used to do a repayment rate calculation for disclosure purposes. 


And then so that’s the two rows. This record is actually long so it continues onto yet another row. We talk about the original loan amount and whether there was any canceled or refund amounts. We look at the amount of the loan debt that was attributed to the program, whether the loan was excluded or not. It depends on – it depends on the status of the defer or status of the loan deferment type and also whether the status meets certain criteria and then we’ll also indicate the information relative to the servicer DA and also any external data provider or award ID. 


Now all that information with regards to servicer, lender, GA and the data provider ID is important to the schools in the sense that if they’re going to through the challenge process challenge any information on this loan and really the challengeable items on these loans will be a discrepancy between the period end and period begin date or the actual amount of a loan because those are the things that impact the attribution of the loan to the GE program. 


While the challenge process will allow them to make those adjustments directly into the debt measure data, it’s ultimately important that the institution also reach out to the loan data provider and make the appropriate corrections through that process as well so that this doesn’t come back as a problem in subsequent years. Since we do use tow and four year cohorts, the same loan data may show up in multiple years’ calculations. 


So then the other loan GE record, a little shorter record but again you’ll see the identifiers all the way through loan ID in the middle, tie this to the loan record up above and then we provide the – for this one we provide the CIP code credential level start and end dates of the other GE program that might impact the attribution of the loan. 


We have the loan consolidation record – again the ID’s tying all the way up through loan record and then we have all the information necessary to use this record for – for attribution of debt primarily in a repayment rate calculation but it is there. 


Then we have the loan enrollment record. This is the enrollment associated with the loan in question as of the certification date and the enrollment status date provided and again it ties it back to everything up through the loan ID. 


Program student enrollment in the earnings year – this is one of those that helps determine whether or not the student should be excluded for being in school. The identifiers here, CIP code or OPE ID through the student ID – those identifiers that are there – and this will indicate if we found another school, the same school or a different school – it doesn’t really matter because we’re checking it as only as enrollment statuses where the enrollment was valid during the earnings year which is for this cycle calendar year 2014. 


And then we have the deferment record in the earnings year, again all the identifiers to the student ID. We will talk about whether or not we have – we’ll get the information about the loan for which we found an in-school deferment. This also applies for loans that were in a death or disability status or have a current GA servicer code corresponding to the department’s total disability – permanent disability servicer. 


Then we have the program or GE attendance earnings in the GE attendance earnings year. This is if we have data where it indicates that the student was enrolled in a GE program during the calendar year for the earnings and again this contains the same identifiers through the student ID and gives us information about the other GE programs that could cause them to be excluded because it indicates the student was in an in-school status. 


And then we have the loan holder’s record. Again this is at the program level so the ID’s or the key records – key fields here that you’ll see are just the institution’s OPE ID, the debt measure year, CIP code, credential level and calculation types since this is only tied to the program and not the individual student and you’ll have as many of these particular records for that program as we identify holders of loans. 


So, you know, you could have a lot if there were a lot of different lenders or loan holders that were involved in financing the loans associated with this GE program and this is primarily to give you demographic information about the loan holders in case the institution needs to reach out or identify the demographics for the holders of the loans that they have questions about. 


And again I will – I will take a look and see if there are any questions out there but also you can submit questions through the gainful employment information page and I’ve provided the URL there. There’s a variety of different resources on there that can help you get your questions answered as well as the documentations accessible via links off the gainful employment information page. 


And this is for the NSLDS contact information and that’s it and I will turn you back over to (Will). 

(Will):
Thanks (Erik). Glad you made it and glad you got this GE stuff so I don’t have to. Okay, ladies and gentlemen, that concludes the webinar for this afternoon. We’re done a couple of hours early. Actually I put the time up there to play it safe. 


I see we still have a number of attendees here which means that we captured your attention and held it or you’ve got your iPad and speakerphone setup right next to your treadmill – one of the two. 


I hope this afternoon was beneficial to you. Some of us are going to hang around a while to answer any questions you may have that you may submit. It’ll be beneficial if you add your email address to your questions so we can come back to you with an answer so that we need to research the question and in that vein I’m going to ask the other presenters online – anybody that had a question that is one that you feel should be given to everybody out there in attendee land – anybody have anything they’d like to add – any of my presenter friends out there. 

(Erik Melis):
Yes. (Will) this is (Erik). There was a question out there from (Mary Helterlon) and I just want to make sure – I don’t know if this is a GE question or not because it doesn’t specifically mention it but it says what software do you suggest using to read these files. 


If what’s being referenced in this question is the gainful employment data, there is currently not for the gainful – for the debt measures – at least this portion of it – currently not a tool however we are working on a tool to be able to import and read these records to provide sort of an individual snapshot. Once something like that is available, there will be an electronic announcement that will indicate its availability. 


Other suggestions – because you’re dealing with different record types, you can’t really import this file into Excel because of the – because of the difference in the column widths and the different record types. I have in the past been able to by sorting all of the records by the record type and then parsing them out so that I have all of the 05 records in one batch, all of the 10 records in another batch, the 15’s and so on – I have had some success in using the file layout documentation to setup an Access database and then using the keys that were in the other slide tying those records together. 


It is a little bit of labor – little bit of labor intensity to set that up but it does provide you with the ability once that’s all been setup to run queries against the data for the use in evaluating potential challenges. But again more information about available tools might be made available before too long via electronic announcement. 

(Will):
Got it. Thanks (Erik). Anybody else have their – any of my CPS friends – (Erica) COD Jim (Rosa)? 

Randy Bowman:
This is Randy. Just Jim I think is going to apply online but there was a question about if there’s any changes to the enrollment roster file that references page 65, that’s not really talking about the enrollment roster. There are not – there are not going to be – there are no changes to the enrollment roster file that we were talking about. 


I mentioned a new late certifications report and I said it was in the format of a roster file but that’s an ad hoc report somebody can run. There’s no change to the enrollment file. Thanks. 

(Will):
Thanks Randy. Anybody else? Okay, I thank everybody for attending. Like I said, a bunch of us are going to hang around or at least a few of us are going to hang around for a while anyway to see if there’s any more questions that come in and get the ones answered that are on there. If you think of one later on, you have contact information for all of us. Feel free to send an email to that person for that particular system and they’ll get an answer for you. 


I appreciate everybody showing up today and attending. I hope you have a lot nicer afternoon than we’re having here near Atlanta right now and be safe everybody out there. 

Coordinator:
And that concludes today’s conference. Thank you all for participating. You may now disconnect. 

END

