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Gainful Employment:
How to Read Your GE Back-Up Detail Report – Question and Answer Session
July 11, 2012
Annmarie Weisman: Hello, and welcome to the U.S. Department of Education’s webinar on Gainful Employment. Thank you for joining us. This is the ninth in a series of webinars designed to provide information on regulatory requirements related to Gainful Employment programs. Our panelists today are Jeff Baker and Valerie Sherrer, both of Federal Student Aid. 

Today’s webinar will provide an opportunity for you to ask technical questions about the Gainful Employment Informational Rates Backup Detail reports that were recently released. Our session today will last approximately one hour, and we hope that you will be able to be with us for the entire session. If you cannot or if you would just like to hear that material again, our session is being recorded. You will be able to link to the recording from the IFAP website a couple of weeks after our session, and a transcript of the recording will also be available. If you are joining us live today, audio of the webinar should be coming through your computer speakers. If you do not have speakers or perhaps if you’re in a cubicle kind of environment, you might want to plug in a set of headphones into your computer instead. 

One other tip, you will want to use a high-speed, hardwired Internet connection for best results. A phone line is available if you do need it, and you can send a request for that number or for any other technical issue that you’re having using the Q&A function. Closed captioning is also available if you need it. You would need to use the Media Viewer on the right-hand side of your screen. You can click on the arrow in the Event console to turn that feature on and off. If you have not already done 
So, you can also download a PDF copy of slides for today’s presentation. Go to the File Transfer box and select File. You can access that from the File Menu at the top left-hand side of your screen. We have just one file available, and you can save that to your computer or other device. When we post the recorded version of the session to the IFAP website, you can also download a copy of the presentation at that time. Those links will be located on the Gainful Employment website under the Resources section. For today’s webinar, you will be submitting questions anytime throughout the webinar. You can submit your questions by clicking on the Q&A panel on the right-hand side of the screen. You would want to type your question into the open space, hit the Enter key on your keyboard, and then that will submit your questions. Now, I’d like to turn the session over to Jeff Baker to begin today’s webinar. 
Jeff Baker: Thank you, Annmarie. 

And thank you, everyone, for joining us for an hour or so this afternoon for Valerie and our colleagues here to provide you with important information about the Gainful Employment informational rates that we released to schools beginning Thursday night, the 21st of June, and then that we made available on the NSLDS website shortly after that. As was stated in the announcement for this webinar, the topic is just that – the use of the Backup Data, being able to access it, what’s included. We actually said the webinar would not include other information related to the regulations or the meaningfulness or whatever of the rates. It’s a technical update, and we hope you will appreciate that. 

And as you provide questions, keep them limited, please, to those kinds of topics. At this point, it should not be a surprise to anyone that there’s been a development in the last week or so; and we published an Electronic Announcement, #39, on our IFAP website in the Gainful Employment section about this. 

It had to do with a lawsuit that was filed against the Department on the regulations. 

And the judge in the U.S. District Court for the District of Columbia ruled on the 30th of June on that lawsuit. It’s important to point out that the judge supported the Department’s authority to regulate in this area of gainful employment. But where the judge did have some concern and therefore vacated portions of our rules had to do with our rationale for setting the repayment rate threshold level. The judge indicated that because of the interrelationship of the regulations, once he found that to be deficient, he vacated all of the metric regulations that were published in June of 2011 and the reporting requirements that were published in October of 2010 and the additional programs also published in October of 2010. The judge did leave intact our disclosure requirements – the regulations also published in October 2010. 

And so we want to make sure that all schools understand that they still must comply with the disclosure requirements of the regulations. All of this is detailed in that Dear Colleague Letter, and hopefully it’s sufficient information to have everyone understand where we stand now with the regulations. I do want to take just a second or two to read what we also included in the Electronic Announcement, and that is the Department’s response to the judge’s rulings; so let me do that. The Secretary in the Department has said the court upheld our authority to regulate career college programs while urging a clearer rationale for standards around repayment rates. 

The Department is reviewing our legal and policy options to move forward in a way that best protects students and taxpayers while advancing our national goal of helping more Americans get the skills they need to compete in a global economy. Right now, as I said earlier, this webinar is technical; so it shouldn't run into any difficulties with the judge’s ruling and where we are. I want to remind you that while you are able to submit questions and you were told how to do that, you might want to hold off a little bit because Valerie’s going to take maybe about 20 minutes of our time here to go over information that we think is important and some questions that we received since the earlier webinar and then since the release of those rates. 

And so there’s a pretty good chance that your question will be answered in her presentation. But if not, we’re all here to answer your questions and we’ll spend maybe a half an hour or so – whatever the time remaining – to take and answer your questions. So again, thank you very much. 
And Valerie?

Valerie Sherrer: Thank you, Jeff. The first thing I’m going to do is review with you what you received in your Rate Package if you successfully designated at the IT mailbox on our SAIG site. What you would have received would have been two letters, one for the debt measures and one for the loan medians. You will also receive in your SAIG files individual files for your Backup Details for loan medians, repayment rate, and debt-to-earnings ratio. These Rate Packages again were distributed again through SAIG as long as you successfully enrolled. If you didn’t sign up for your Rate Package, you can receive and review your rates online. We are not regenerating the letters, but you can see all of the data that was previously provided to schools who did enroll. You can receive it directly from NSLDS, and I’m going to walk you through that in a few minutes. Again, the measures that you’re receiving information on was the Repayment Rate, which was a percentage of the Title IV loan amounts that a GE Program’s former students are repaying, and it’s weighted against the current loan balances. 

And we also put the debt-to-earnings ratio Backup Detail in your mailboxes and that again is for the GE Program completers, the educational loan repayment amount as a percentage of their earnings. The program received a Repayment Rate if at least one student had a Title IV loan that went into repayment during the evaluation period. Debt-to-Earnings Ratios were received if at least one student completed the program during the evaluation period. A separate file and letter that you received was in regard to the loan medians. The loan medians were median debts for each of the Title IV Loan Programs for the student, private loan amounts, and institutional financing amounts. Loan medians were calculated if at least one student in a GE Program had completed the program during the most recent award year. The key to understanding all of the backup data that NSLDS provided you is to use the GE Operations Manual, which can be found on IFAP. 

This manual gives you all the details about the file layouts and the data included in the Backup Detail. Each Backup Detail File contained data utilized by the Department in the calculation of a specific measure. Backup Data for each metric was contained in its own file, so that for each GE Program, you’re going to receive multiple files. For one program, there could easily be three Backup Files – one for the loan medians, debt-to-earnings, and repayment rates. So for one program there could easily be – for example, if there were 20 programs, you could have 60 Backup Files. However, there could be programs that did not have enough students to calculate a rate or that did not have any students who completed or went into repayment. So you had to make sure that you download all of the files that we sent you to make sure that you have all of the Backup Details. 

So I’m briefly going to go over what was in the Backup File and how it was organized. All data considered at any step in the calculation process was grouped together in common groups or types within the file. 

And in a few minutes, I’m going to tell you a little bit about these groups. But we call these groups Record Types. We have grouped all Record Types together in the Backup Detail. For example, when you look at your Backup Details, you’re going to see that we included or grouped together all student records, all loan records. If there were reasons for a student to be excluded, we grouped together the exclusion records. So what we did was we followed the regulations that were outlined, and we considered what to be included or excluded in the Backup Data. But we gave you all the details about the students that were included, as well as students that were excluded from the calculations. I think that we used this graphic that basically tells you what you’re getting in the Backup File. The green shaded areas tell you the things that will always be in your Backup File. So for every GE Program that had a record, you’re also going to get a Program Header Record for each program. 

And then you will get the details about the students’ records. You will always get a Program GE Record because the Program GE Record is based on the data that you supply. 

There will always be a Trailer Record. After that, any other of the files coded in blue are only applicable to the students if they meet those conditions. For example, a student might be excluded because he’s in another GE Program that qualified for him to be excluded, or he might be in a military deferment. We also look at the Program Loan Record when we’re looking at the Title IV debt, and we look to determine all the data that you might need about that Program Loan Record, including whether or not the student was enrolled and how that enrollment impacted how much of the debt was attributed to the GE Program or if the details about which loan holder had the Title IV debt. So that’s how the Backup File is organized. You will see on this chart that we show you each of the Record Types. So when you look at Program Header Records, that “00” references the Record Type number that you will see in the backup detail. 

I’m going to tell you how to read that by looking at the file layout in the GE Operations Manual. If you look at fields 32 to 33 in any one of your Backup Detail Files, that will always tell you what Record Type that you’re looking at. So if you refer back to the chart on the previous slide, each of the Record Types are listed; and they will always be in field 32 or 33 of your Backup Detail. The way we organized the Backup File is that we made sure the Backup Files were all the same fixed width length. The Record Types are organized the same for loan medians, the repayment rate, as well as the debt-to-earnings. While the number of records may vary, the Record Types will always appear in the same order. This is the order that the Record Types are organized in. 

Again, I want to point out that you’re always going to have for each record the Program Header, the Program Student Record, the Program GE Record, as well as the header and trailer records for the file. But if that student has Title IV debt or other reasons that will cause any of those boxes in blue to appear, that data will appear in this order. 

And all of the records for each program will be grouped together. This is an example of what the file will look at. What we’re looking at right now is if we were looking at a program that had one single student in it, all of the Detail Record Types would be lined up for this student. For example, the Program Header Record is always the “05,” and that’s always located in field 32. 

And if we look at Record Type “15,” you’ll see that it’s always going to be the Program GE Record. So if you line all of the records up and you look at field 32, you will see that all of the Program Types are listed. 

And that particular field can always be identified in your Backup Detail. We give you a pictorial of how to take the data that’s in your records and break it down so that you can look at all each of the positions for the field. 

And again, I draw you to field 32, which is the magenta color record. 

And that again shows you the Record Type that you’re looking at. We tried to make sure that each Record Type was organized in a way so that you can easily go to the fields of interest. You may also view your Backup Detail directly on NSLDS, as long as you of course have a User ID and your primary destination claim administrator has given you the ability to look at data on NSLDS. This is what you see when you log onto NSLDS. You’re going to go to the Organizational tab; then you’re going to go to the Debt Measures link. When you go to the Debt Measures link and click on that, that’s going to list all of the Debt Measures for each of your programs for your school. The blue button down where you see the number “1” indicates if you want to drill down and look at the detailed information for a particular program and find out what details we had about that program, you just click on that number “1” in this example. 

And then what we’re going to do is take you directly to the details for that particular GE Program. That gives you the summary data. This gives you the program level detail, the numerator and denominator. 

And any time you’d like to go back to the previous page that lists all of the programs, you simply use the blue arrow at the top. We also give you the ability on this page, if you want to get the Backup Detail for just this program, you can request the Backup Detail by hitting the icon in the center of the page, Request Backup Detail. That will only give you the Backup Detail for that particular program. The setup is the same for loan medians. You go to the Org tab again; you go to the link for Loan Medians; and this gives you the summary of all the loan medians calculated for your GE Programs. You can request the Backup Detail for all of your loan medians by clicking that Request for Backup Detail. 

We also have another way for you to get to the Backup Detail, and that’s by going to our Reports Page. We offer two reports for the debt measures. You can select one, which is by Program Type; or you can select by Calculation Year. If you select by Calculation Year, we are going to group all of your programs into one file with separate headers for each of the programs contained in each of those files. To get to the Reports Page, you simply go to NSLDS; you go to the Reports tab. 

On this one we’re going to request the Backup Detail for the GE Debt Measure, so again we click on the blue icon. That takes us to a listing of your GE Programs. If there are multiple programs, you can get all of the programs Backup Detail at once or you can select the ones you’d like to request. You can even sort your GE Programs – sort how you want to see them and which programs you want to request backup for. So you have the option of checking all and getting all of your GE backup, or selecting the particular GE programs that you want to get the Backup Detail for. 

Again, we offer the format of either you’re requesting a single file for each of the GE programs – just like we did when we delivered the data to you in your mailbox – or you can ask for a multiple file format, which groups all of the files together in a single file with each of the Program Headers being separated in that total file that you get. Requesting loan medians is exactly the same as you’re doing for the debt measures. You have the option of getting all of the medians in one file, or you have the option of getting the medians for each of the GE programs for the Backup Details. You go again to the Reports tab. We offer the individual median report or the group report where you get one file. You click on the one you want, and again you request the detail that you want. 

And again, you can sort the loan medians; and we’ll send whatever report type you designate. That was just a brief run through. We’ve done this presentation before. You can find it on IFAP – the one that’s in more detail that gives you more information about using the GE Operations Manual and it walks you through a little bit more detail on how to read each of the Backup Files. 

Jeff Baker: And now we’re ready for your questions. Thanks, Valerie. Annmarie, could you give a reminder of how people can submit questions?

Annmarie Weisman: Sure. If you want to submit a question, you need to go to the Q&A panel on the right-hand side of your screen, type in your question in the white box, and then you’ll hit the Enter key on your keyboard and submit the question. 

And then your question will appear in the box on your screen so you know it’s been submitted. 
Jeff Baker: Thank you very much. So we have Cynthia Hammond from our team here, and she’s going to read the questions that have come in and Valerie will answer them. Go ahead. 
Cynthia Hammond: To start with – “Why weren’t debt medians or loan medians for disclosures calculated for some of the GE Programs that I reported?” 
Valerie Sherrer: For a GE Program to be evaluated for debt measures or disclosure, the GE debt data had to be submitted in a timely manner, and so it had to be in by March 12th. That is the first qualifier. For the Debt-to-Earning measures, at least one student in that GE Program had to be completed during the evaluation period. 

And that evaluation period was October 1st of 2006 through September 30th of 2008. For the Repayment Measure, at least one student in that GE Program had to have had a Title IV loan that went into repayment during the evaluation period. 

And again, that period was October 1st of 2006 through September 30th of 2008. 

And for the loan medians for disclosures, at least one student in that GE Program had to complete their program during the most recent award year. That award year would have been between July 1, 2010, and June 30, 2011. 
Cynthia Hammond: “There was one of my GE Programs that I got Backup data for, but then it wasn’t included on the publically downloaded spreadsheet for GE Information Rates.” 
Valerie Sherrer: To be on the publically downloadable spreadsheet for GE Information Rates, at least one of the three debt measures – that’s the annual debt to income, discretionary debt to income, or retainer rate, had to have more than 30 students evaluated for the measure or at least one of the medians for disclosures had to have 10 or more completers. So if your program had less than ten, it would not have been on the publically download site. 
Cynthia Hammond: Jeff, what cohort period was used for the median for disclosures?

Jeff Baker: As Valerie just mentioned, for the medians as opposed to the metrics, we took the loan information that you provided for private loans and principal financing and then went into our NSLDS to find the Title IV loans for loans that were provided to students during the 2010-11 award year – July 1, 2010, to June 30, 2011. That’s a different period of time than what was used to calculate the metrics. The metrics went back to the 2007 and 2008 federal fiscal years. But we want to get for disclosures obviously the most current and valuable information for students, so it’s the most recently-completed award year. 
Cynthia Hammond: “Was it all student debt incurred for the program or just the debt for 2010-11?” 

Jeff Baker: Well, what it should have been was the reporting – schools should have reported for their completers, for students who completed the program in 2011 award year, all of the debt that the student incurred for attendance in that program. 

And then we did a thing for those students to look at all of the Title IV debt. Because the object of those disclosures was to provide consumers and information to students to disclose them so a prospective student would know on average how much debt a student takes out to complete the program. 
Cynthia Hammond: Valerie, can you tell us one more time what is the date that schools had to report their programs by in order to get debt measures?

Valerie Sherrer: I’m sorry, I think I misstated. Instead of March 12th, it was February 9th that the data had to be in -- that we use for the debt-to-earnings. That’s debt-to-earnings, and for repayment rates it was March 12th. 
Jeff Baker: Let me interject a little something here. Please don’t get confused. There was a requirement to report by November 15th of 2011. That was a regulatory supported requirement. The dates that Valerie just responded to are the cutoff dates that we used in order to do the metrics. Clearly there was reporting done after November the 15th; and we didn’t want to exclude those data, so we used them. But at that point, we had to close it down and start using those data to begin the calculation process. 
Cynthia Hammond: “We included information in our reporting on our name for the program, but our Backup Data contained CIP [names] instead. Why is that?” 

Valerie Sherrer: We decided that there were so many different program names that we wanted to use the official CIP program names as the best way to identify programs because schools would sometimes have multiple names for the same program. So it was easier if we just used the official CIP program names. 

Jeff Baker: And again let me add, remember these data are internal; they are for your use. And so we felt that you ought to know. We expect you do know. And you recorded CIP codes, so you have the names of those programs in the Classification of Instructional Program. The actual name that you use and that you put in your bulletins and catalogs and webinars and talk to students about is a different matter. But in terms of capturing these rates and telling you what program they apply to, it just was much more efficient to use CIP and credential level. 
Cynthia Hammond: I have another question back on the medians for disclosure. “If the medians calculated by the institutions are different than those calculated by our school, which ones should be used?” 

Jeff Baker: Well, the question is, “Why are they different?” We do have and we did put an Electronic Announcement out, #25 I think, we recognized that because we calculate the medians based upon the Gainful Employment definition of a Gainful Employment Program, which is CIP code and credential level. Now, the school could have more than one program with the same CIP code and credential level. For example, they could have a program in the same Classification Instructional Program code – one’s a one-year program and one’s a two-year program. That would all be an undergraduate certificate, and we would have that as one credential level. 

And so in the spirit of allowing schools to demonstrate the differences in medians for their students for their disclosures, we did provide in that Electronic Announcement that the medians that we provide are a little bit broader perhaps and that schools could disclose the more discreet separately – but of course, you had to disclose them all. So it’s not that one is more accurate than the other. We assume that they’re accurate because you reported them and we calculated them. It’s a matter of making sure we provide the most useful information for students and prospective students. 
Cynthia Hammond: Valerie, how do I pull the file from SAIG?

Valerie Sherrer: Okay, these files are the same as any other file that you would download from the Department. Most schools use EDConnect to retrieve their files. You simply use EdConnect as you do for any other file. A lot of schools have centralized data managers. I would just work with your data manager to make sure that they load the files so that you can review them. 
Cynthia Hammond: Jeff, do you have any update on when the disclosure template will be available?

Jeff Baker: We were hoping – and we just put something in Electronic Announcement #39 – we believe it’s going to be the end of this month, but there’s some things that we have to do particularly as a result of the lawsuit that I mentioned. As we said in a number of places, including the Announcement and in the one before that, when we do release it we’ll obviously put an Electronic Announcement out describing it. There will be a User’s Guide, but also that schools will have 60 days in which to use the template downloaded into their websites and get them going. So we’re hopeful it won’t be more than a couple more weeks. But whenever it is, we’ll give full notice and schools will have plenty of time. 
Cynthia Hammond: “We received a Backup Detail File that has Award Year with an asterisk. What does the asterisk mean?” 
Valerie Sherrer: The asterisk simply means that you requested all of your backup. The asterisk is used in NSLDS to say, “Give me all you haven’t sorted,” or you haven’t put any restrictions on what you requested so we gave you all of the backup detail for that program. 
Cynthia Hammond: Jeff, I’m getting several questions from folks asking where the data for the earnings information came from. 
Jeff Baker: As we said in other webinars and I think plenty of publications – so you can check the GE website – but the earnings information comes from the Social Security Administration when schools provide information on their students and of course the earnings is used for debt-to-earnings, so we’re talking about completers. 

So those students who completed your program during the relevant cohort period, we took those data identifiers – Social Security number and names – sent them to the Social Security Administration. They do not give us back individual, student-by-student information. 

They give us a mean and a median of all of the students in that program, and then we use in the metric the higher of the two; and that’s the metric. So they come from the Social Security Administration. There’s some adjustments made about mismatches and so on, but that’s where we get our information. 
Cynthia Hammond: Valerie, why isn’t one or more of my GE Programs showing up on the debt measures page on NSLDS?

Valerie Sherrer: Again, to be included for debt-to-earnings measure, at least one student in that GE Program has to complete during the program evaluation period. 

And again, that period is October 1, 2006, through September 30th, 2008. To be included for the repayment rate measure, again, at least one student in that GE Program has to have a Title IV loan that went into repayment during that same evaluation period. 
Cynthia Hammond: “Why isn’t one or more of my GE programs showing up on the loan medians for disclosure page on NSLDS?” 
Valerie Sherrer: To be included for the loan medians for disclosure page, at least one student in the program has to complete the program during the most recent award year, and that’s the July 1, 2010, to the June 30, 2011. So schools are reminded that loan medians for disclosures should not be publically disclosed if there are fewer than ten students who have completed the program during the most recently completed award year. 
Jeff Baker: Yeah, and I want to emphasize that point. And we did say in a couple of communications the reason for that is, our statistician friends tell us that in order to protect privacy when you have fewer than ten people in any group, it is a bit of a danger in releasing any personal information, even though it’s in the aggregate averages or medians or means because when you have small numbers, it is possible for people who want to misbehave a little bit to learn a lot about those nine, eight, seven, whatever number of individuals. So while we gave you the information if you had at least one, you should not be disclosing loan medians if there were fewer than ten students. 
Cynthia Hammond: We have a number of folks who are asking about how to download the slides. So we are going to go ahead and put up the slide from the opening rotation that tells you how to do that. I just want to let people know that we’re working on that right now, and that slide should be showing instead of the questions one fairly shortly.  And there it goes; they’re working on it. 
“Why didn’t I receive the GE Letter Files through SAIG for one or more of my GE programs?” 
Valerie Sherrer: If you did not sign up in time through FSAWebenroll on SAIG to direct us to give NSLDS the mailbox for your GE data, you didn’t receive the letters. 

And again, the program must have been eligible to be evaluated for you to get a letter, the school had to sign up. We also encourage schools when you are receiving this data, all of these Backup Files have a lot of private and personal information in it, and we ask that you protect the data of all of the students in your files. 
Jeff Baker: We’re looking at some of the questions and starting to combine some thoughts from one or more questions. 
Cynthia Hammond: Are there any sanctions or fines associated with the informational rates – Valerie?

Jeff Baker: Let me answer. No, as we indicated in the Announcement that accompanied the release – well, earlier than that – but also that accompanied the release, these are informational rates for schools to have an assessment of their programs, and there are no fines/penalties.  The requirements and the regs that would have moved people into doing some things – failing programs, all of that – none of that applies on these informational rates. 
Cynthia Hammond: “We entered some students and got the records, but then we later realized that it wasn’t really a GE Program. We’re going to go back in and delete the data from NSLDS, but is there anything else that we should do?” 
Valerie Sherrer: No. 

Jeff Baker: Well, I always have something to add here. Make very, very, very sure that it is not a GE Program. The cleanest one is if the institution is a public or not-for-profit and the program leads to a degree, then it clearly is not a GE Program. Any other assessment you make about a program, be very, very careful about it. Read all of the stuff we put in … we put in two or three Electronic Announcements – FAQs and so on – to make sure that it is or is not a GE program. Now, even though you have a program that meets our definition of a GE Program, the overriding factor is, is it a Title IV eligible program?

There are schools that have programs that look like/sound like a GE Program; but they’re not Title IV eligible. Obviously, we’re not interested in that. 
Cynthia Hammond: “Do schools still have to do the reporting by October 15, 2012?” We indicated at the beginning that we were not going to answer questions about what’s coming or not coming in the future because of our legal situation; so we’ll hear more about that. 
Cynthia Hammond: “We received a Backup File that said, ‘unavailable.’ Can you explain what that means?” 
Valerie Sherrer: Unavailable or NA?

Cynthia Hammond: I’m not sure based on this question; we might have to get back to her on that one. 
Valerie Sherrer: Yes, we’ll check into that. 
Cynthia Hammond: All right, let me just review questions a little more. “Why do my programs have a debt-to-earnings discretionary income metric that is 100%?” 
Valerie Sherrer: Programs will have a debt-to-earnings discretionary income ratio of 100% when the average annual earnings from the Social Security Administration for that program is less than or equal to $16,755, which is 150% of the poverty line for a single person in the United States. When this happens, the denominator of the debt-to-earnings discretionary income ratio is set to zero, resulting in a ratio of 100%. For more information on how the Department calculated the debt-to-earnings discretionary income metrics, please see page 44 to 45 of the Gainful Employment Operations Manual. 
Jeff Baker: Yeah, let me add something there. The arithmetic gets a little complicated. But the problem is – and I think it’s very important for schools to understand – that this is a program where the average income is less than 150% of poverty, but the students still have an average annual loan payment to make. 

And so this is an area where I think schools should take a very hard look at why they have a program where students have loan debt and the earnings are so low. 
Cynthia Hammond: “Is it possible for us to sign up for SAIG now?” 

Valerie Sherrer: Well, you could sign up now; we won’t be able to regenerate your letters. But in any future mailing that we do, you will be set up. 
Cynthia Hammond: “Can you walk us through how we ask for Backup Details again – the Backup Detail files?” 
Valerie Sherrer: Sure, the best thing to do is to go to NSLDS to the Reports tab, and you can request your Backup Detail either for a single program or for multiple programs. We give you the ability to sort on the programs that you want. You can check all, you can check some, you can get them as individual files, or you can get one giant file with separate headers inside that one file with all your programs. It’s available to you anytime, as long as you have ability to log on to NSLDS that was given to you by your primary destination point administrator at your institution.
Cynthia Hammond:  “I received Backup Detail on one of my debt measures, but not the other one. Is this possible? Why would that happen – that I would only get one and not both debt measures?” 
Valerie Sherrer: The program again had to be eligible to have a calculation for both debt measures. If there was no student that entered repayment during that period, then you might only have got the information for the debt-to-earnings ratio based on the completers for that program. So it’s all about what was available and eligible for the calculation. 
Cynthia Hammond: Can y’all let folks know again where this webinar and the transcript for the webinar will be available?

Annmarie Weisman: I can answer that. The information will be posted to the Gainful Employment website, which you can link to from IFAP – which is IFAP.ed.gov. When you get to the Gainful Employment website, which you click on the right-hand side, there’ll be a section for Gainful Employment. There is a section called “Resources,” and the information that we have will be posted there. 
Jeff Baker: Thanks, Annmarie. I think that our crack team here is looking at the questions; and to be very frank, there are some probably that are frankly out of bounds for this discussion as I said at the very beginning and as the Announcement said, and then a couple that are very school-specific and so on. 

And so I think – anything else? So I think we’re going to be able to wrap up a little bit earlier. Again, I want to thank everyone. Annmarie, do you want to give some closing about what should happen next with their log in?

Annmarie Weisman: Sure. When you close out of your Window, we would like you to complete our survey, which will pop up at that time. So if you could take just a couple of minutes to complete our survey, we’d like to review your comments and suggestions that you might have. The results of the survey that you do will help us to improve our training and to bring you future training events. 

And again, you’ll receive that information when you close out of your Window. So that’s where that will be. 

And again, just to remind you that information about this webinar – the transcript as well as the audio from it if you’d like to hear it again – will be posted under the Resources section of the Gainful Employment website. 

And that’s where you can find all of our previous webinars. We have eight prior to today that you might want to go back and listen to, as well as a recorded version of today and the copy of the presentation. The file will be there and the transcript. You can get to that from the IFAP website at IFAP.ed.gov. 

And again, on the right-hand side up at the top is information on Gainful Employment. 
We’d like to thank today’s panelists, Jeff Baker and Valerie Sherrer, as well as our question handler, Cynthia Hammond. On behalf of Federal Student Aid, my name is Annmarie Weisman, and I’d like to thank you for joining us. 
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