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Webinar: Reading Your Draft GE Completers List

Tuesday, June 7, 2016

Amber Johnson:
Good afternoon everyone and welcome to the Reading Your Draft GE Completers List Files webinar. My name is Amber Johnson, and I will be your moderator. Today’s webinar will be conducted in listen only mode. If you have questions during the webinar, please click on the Q&A button located on the menu bar at the top of your screen. 


A new window will appear. And please click in the top blank field to type your question and then click Ask. Please remember to include the slide number with your question. If you want to download a copy of the slides, please click the handouts icon located near the top right corner of your screen. 

Questions will be held until the end of the presentation when Cynthia Hammond and Brent Madoo will read them to our presenters for a response. Now I will turn the webinar over to Jeff Baker to begin. 
Jeff Baker:
Thank you Amber. And thank you everyone for joining us for about an hour this afternoon for the second webinar on reading your draft gainful employment completers list. We did one last Thursday and this is a repeat of that webinar. Next week, as we announced, we will have two more webinars dealing with - not dealing with but addressing how to go about making corrections to some of the information you’re seeing on your completers list. 


You should look at electronic announcements that we put out a week or so ago that give you some details about that set of webinars and how to register for them. We also, on a rather consistent basis, are putting out additional electronic announcements addressing issues related to the gainful employment situation. We have another one we’ll probably schedule tomorrow. 


So please continue to check IFAP for gainful employment electronic announcements that we put out. As noted, this will be about the gainful employment completers list that we released last week and we also sent an electronic announcement about the tools that you can use to be able to access and read those completer lists, in preparation of considering whether you’re going to submit any corrections. 


Erik Melis from our NSLDS staff is going to take you through information about the completers list and more specifically, about the couple of tools that we developed to help you understand what’s in the completers list. I just want to reiterate before I turn it over to Erik, that what we’re talking about here is how to access and read the completer list. And those tools are pretty dramatic. 

When you - the next set of webinars and the next set of information that we put out will be about the tools that will be available for you to submit corrections to us. These tools are not for submitting corrections, just to be able to read and monitor. 

In the time between when we released the completer list a few days ago and these webinars, if you have the opportunity to begin to look at the completers list information, you might find some things already that you think need to be corrected. And you’ll have the tools to do that in just a few more days. 


So as Amber mentioned, at the end of Erik’s presentation, there’ll be some time for questions. You send the questions in electronically and we have a couple of folks here who will read them for us to provide responses as best we can. If we don’t have an answer for something, we’ll take notes of course and follow up. So I’m going to turn it over to Erik. Sir? 

Erik Melis:
Thank you Jeff. Good afternoon everyone. So we’ve got a lot of information to cover this afternoon. I want to make sure we try to get enough time at the end to address any questions that you might have. What we’re going to be covering today is we’re going to be talking about the completers list, a little bit of a refresher about what the completers list is, how you can get an additional copy of the completers list or a slightly different formatted completers list if you need it or if you did not receive one pushed to your SAIG mailbox. 


We’ll review the organization of the completer list file. Then we’ll discuss the two tools we’ve made available for you to be able to read and review your completers list file, the Excel import tool and the viewer tool. And then we’ll again, remind you about the next set of webinars that will be available to discuss the corrections to the completer list data. 

So the two pieces that we’re going to talk about or the one piece that we’re going to talk about now, and then the second piece that we’ll remind you of, relate to the draft completers list and the draft completers list corrections. This is the second webinar, as Jeff indicated, for the completers list review. 


And then next week we have the corrections webinars. So what is the completers list? Again, just to recap, a completers list is - are those students that you reported to us who completed the GE program in the specified cohort period. And we will talk in a second, about what those cohort periods are for this measurement cycle. 

We’re going to use the completers list after you’ve reviewed them for accuracy and made any corrections that need to be made. We will send it to the Social Security Administration who will then at the program level, provide us with annual earnings. We will then use those earnings to calculate the draft debt to earnings rates which you’ll then get to review. 

We will also be disseminating those earnings back to the institutions to use as part of our gainful employment disclosures. So the folks that are in the completers list, the students that completed during the cohorts, the cohort period as applicable to the current evaluation cycle, the two year cohort period, which is the primary, is made up of those students who completed, graduated from the GE programs in either award year 2010-’11 or award year 2011-’12. 

If you have at least 30 completers in that cohort for that program, that is the period of evaluation that we will use. If there are fewer than 30 completers in that cohort, we expand the cohort by adding two earlier award years, the 2008-2009, the 2009-2010 award years, and we make up what’s called the 4YP or four year cohort. 

Lastly, if you have students and there are only a few programs around that actually have this, who are required as part of their completion, to have a medical or dental residency, their cohort period actually adds another award year, going back to 2007-2008. And again, we’ll show you where you can tell what cohort your program is classified as, when we get into reviewing the actual completers list make up. 


So students on the completers list may be excluded from both the numerator and the denominator for the debt to earnings calculations, if they meet one or more of a set of possible exclusions. The first of those is an in school exclusion. What we do is we evaluate whether or not the student - there was evidence that the student was in school during the earnings year for which the Social Security Administration will be providing us with the earnings data. 

And for this evaluation cycle, that earnings year is calendar year, that’s January through December, of 2014. So if we find evidence that the student was enrolled in school during that calendar year 2014, we will exclude the student based on an in school exclusion. We also have a military exclusion which is actually not just in military but it is whether or not the student has a loan in a military deferment or a military grace status. 


Also, in the earnings year, that is that military deferment or military grace status was effective during the calendar year 2014. If at the time we run the completers list, we had indication through loan status that the student was deceased, we will exclude the student from the completers list based on a death exclusion. 

Also, at the time we run the completers list, if we have evidence through either a status of a loan or the holder of a loan that the student had a loan in a disability status, we will exclude the student from the completers list. That’s either if the loan has a disability status or if the loan is being held by the department’s total permanent disability servicer. 


And lastly, for the normal exclusions, if we have evidence that the student subsequently completed at your institution, a higher credential GE program in the same academic category that is undergraduate to undergraduate or graduate to graduate, then we will exclude that student based on that subsequent completion of the higher credential program. Okay? 


Lastly, when we send the completers list data, the final data, to the Social Security Administration, if Social Security is unable to match any students, we will adjust the completers list that we use for debt to earnings to exclude the appropriate number of highest debt students based on the number of records that could not be matched at Social Security. 


So if we send 100 records to the Social Security Administration for our completers list and they are only able to match in their system, 95, then when we get that information back, we will find the five highest debt students and we will exclude those students from the completers list for debt to earnings. And we will apply a Social Security match limit flag. 

As Jeff indicated, we did send out the draft completers list to institutions last week. These would have gone to the TG mailbox on SAIG that was designated to be the recipient of gainful employment notification packages. And it would have been delivered with message class GECOMBOP. And the file layout for that completers list file is contained in the NSLDS gainful employment user guide Appendix C. 


One thing I will caution, because we have had the question come up, if you were an institution who during the 2011 informational rates also received completers list backup detail, it would have come in the same message class, the GECOMBOP. And you might still have that hanging around on your network or on your system. 

Please make sure when you are evaluating the completers list file and importing it into either one of the tools that we’re going to talk about that you’re actually grabbing the one that was most recently sent to you and not one of the older versions. 


So if, for whatever reason, you did not receive the pushed backup detail file in your SAIG mailbox or you wish to request another copy or a slightly varied format, and we’ll talk about what that means here in a second, you can request another copy of your completers list through the NSLDS Financial Aid for Professionals Web site. 

What you’ll do is log into NSLDS, you’ll go to the reports tab, scroll down the list until you find the entry for report ID GEPDC1 listed as the GE completers list. You’ll then click on the number index - in this case in my slide, it’s number 8. You’ll click on that. It will bring you to - there’s a little more - there’s a little higher resolution picture of that. 


If you click on that index number, it will bring you to the parameter selection form, where you will select both the format and the output results. And then you’ll submit and confirm the report request. Now for the format - file format output results, for file format you have two choices. 

You can request a single file format which means that all of the data for all of your completers, all of your GE programs and the completers associated with that, will be contained in a single file. So you’ll have one file with all of your programs and all of your students in it. You may decide that you want to review these files at the program level. 

And so you can request a multiple file option which will then allow you to get a single backup detail file for each of your GE programs. And then you can evaluate those independently through the tools and elsewhere. So when you select your output results, there are also two options. One is the standard backup details which is the same format as the file that was pushed to your SAIG mailbox last week. 


This contains all of the applicable GE completers list detail file record types. And those are listed there on the slide. You may not have all of these record types for every student or every program. But you will have - if they exist, you will have them in that backup detail file. 

Sometimes the only thing you want to evaluate is the actual students and GE programs and not look at the supporting detail files for the exclusions. You can then request a summary level or condensed file format. And what this then does is it provides you with the GE program information, the students and then the students’ GE records in those programs. 

What it does not provide you with are the three files that support the various exclusions and the file that details the contact information for any of the loan holders for details that we used in the evaluation. Once you submit - confirm and submit on that report request, that file will be sent to your SAIG mailbox and it will be applicable to whichever portion of the GE cycle we’re currently in. 


So if you go out there now and request it now, you will get a draft copy. If after the completers lists have been finalized and sent to SSA, if you come out here and request a copy, you’ll get a copy of the final GE completers list. They are delivered to the mailbox of the person requesting the report. This is different than the pushed file, which went to the TG mailbox that you designated to be the recipient of gainful employment notifications. 


This actually goes to the SAIG mailbox of the person requesting the report. Two different message classes - the GECOMSOP is the summary and GECOMPOP is the backup detail with all the record types. The layout for these particular reports is contained in the NSLDS gainful employment user guide in Appendix B3. 

So let’s talk a little bit about or recap, how the completers list file is organized, which will make it a little bit more clear as to what you’re looking at and will help to emphasize why you might want to use the two tools that we are providing you, in order to be able to read those. 


Each completer list file can contain multiple records. It will contain a header and a trailer file. In fact, there are cases where that’s all you may receive. If you’ve submitted data on a GE program to NSLDS and when we evaluate the data you submitted, we find no records that met any of the cohort definitions. We will still try to evaluate it. 

And because there are none that meet the cohort, we will send you back a header and a trailer. So if you receive a file and that’s all the records that you have in it, that means for that particular program, we could not find any qualifying GE data. The majority of the records that are - or files that are set out, will have some variant of the seven detailed record types. 


Again, you may not have all of those record types in every file. But we will send you whichever ones we find that the student has. In the file layout, again this identifies the individual record types and we’ll talk a bit about how you can - when you look at the file itself, how you can tell what record type you’re looking at. 

You have the program header record which is the information for the GE program. That’s the Type 05. You have the 10 which is the student record. And that’s the students in that particular program identified by the 05 record type. You have the Type 15 record which is the GE program for the student. Again, it’s the GE program attached to that student program.


You have the Type 40 record which is the student enrollment in the earnings year and we’re going to talk a little bit more about that. Student - the Type 45, which is deferment in the earnings year; the Type 50 which is the student is in another GE program during the earnings year; and then we have the loan holder records which are the contact information for any of the loan holders for which we use loan data to evaluate exclusions. And lastly, you have the trailer. 

In the file layout for each of those different record types, what you’ll notice is that between positions 32 and 33, there’s a two character identifier. This is where you will determine which record type it is that you were looking for. Regardless of the record type you’re looking at, that identifier will always be in positions 32 and 33 of that particular file. 

This is a graphical representation of how the records interrelate with each other. You’ll see the header and trailer sort of act as the overall container. The program header record is next, which identifies the specific GE program. Under that are students. Under that are the GE program records and the exclusion support records. And then lastly, as part of the program, are any loan holders that we identified in using the data associated with that program. 

This is actually a small snippet of a sample completers list file. In this particular case, it’s two GE programs for one institution. And in the box outlined in red, I’ve outlined positions 32 and 33. And you’ll notice, reading down from the top, that we start with the header which is the 00. 

We come to an 05 which is our GE program record. We have a 10 record which is the student in that program; the 15 record, which is the GE record associated with that. We have the 40, 45 and 50 which are supporting the exclusions. We have the 55 which is the loan holder. Then what you’ll notice is that we have another 05 record. 


So this is the second GE program in your backup detail. And then the associated student’s GE programs and records. If you have many more students in a particular GE program and many more programs, you can see where reading this file as a text file for example, would be very difficult. 

And that’s one of the reasons why we are providing you with the tools to help you analyze and review your file. The first of those tools, which is the Excel import tool - and what this Excel import tool does, it allows you to take your completers list backup file and then break it out into its individual record type components. 

So you’ll break out the 05 types, the 10 types, the 15 types and so on, to allow you to look at those individual record types together. Again, it’s useful. If you’re trying to look at individual records, it’s also useful if you are preparing your backup detail file to say, import into Microsoft Access and then be able to run reports on it, where you might want to create each of those record types as a separate table within Microsoft Access and then link the tables together using the keys provided in the user guide.


We have added not part of the raw file layout, the tool adds on the individual record types, an additional column containing the student’s Social Security Number. That will make it easier for you to read across the various tabs and spreadsheet, across the various record types and be able to tie those students together. 


The one limitation to this particular tool, is that if your completers list file contains more than 32,767 rows, the tool will not import it and you’ll get an error message indicating that there was a problem with the import. In general, a good workaround for this that will work for the majority of programs that could be - or schools that could be affected by this, is to go back out to the NSLDS FAP Web site and request the multiple file option, to where you’re getting a single file for each GE program. 

There are very few - probably less than I can count on two hands, programs whose total record numbers for an individual program, would exceed 32,767 rows. So in general, that’s a workaround. This Excel import tool is available for download on the - on IFAP. If you go to the gainful employment information page down to the resource link, that will bring you up a list of resources and you’ll see the import tool as one of the resources for download. 


This is a screen shot of what that tool looks like when you first opened it up. There are some instructions provided. And most importantly, what there is, is a load data button. If you click on that load data button, it will prompt you to locate your backup completer list file. You will select it and then attempt to load that file. 

Now when you do that, the tool actually tries to create a whole new workbook, an Excel workbook, containing the details of your completers list. It doesn’t actually alter the tool itself. But you will see it bring up an entirely new spreadsheet with various tabs. If you attempt to load the file and you happen to be one of those schools that has more than the 32,767 rows, you will get an error message. 


And that error message is displayed there. This is exiting the macro. There’s an error loading your data. If you want to get the details about that error message in particular, you can open up the nslds_ge_cl.log file which you will find located in the same folder wherever you have this Excel import tool saved. 


And then you can open up that file and take a look in there and it’ll give you more information about what may have caused the error. In most cases, you - we hopefully - you will have a success in loading your backup detail into the Excel tool. And you will get that successfully loaded, the data message and a new Excel workbook will have been created. 


The new Excel workbook again, will be a series of tabs in a workbook. And each of those tabs will represent one of the record types. So you have nine different record types including the header and trailer. Each one of those will be assigned a tab and the data for those record types will be extracted and written out to those tabs. 

This is an example of what the tab for the 05 GE programs data may look like. You’ll see various columns of data. You’ll see in Column H there, outlined in red, that’s the 05 record type. And then the program names that are off to the right of that. If you want to know the specific layout for this particular tab, back on the tool, on the fourth tab, you will see it labeled Schema.


And on that Schema tab you will see the layout for each of the individual tabs that are going to be at that newly created work. So one of the things we realized is that the spreadsheet is great for looking at individual record types or potentially for preparing your backup detail list to be imported into Access. 


But it does not necessarily present you with a nice, unified view of a student in a program with all the backup detail associated with that in one nice, consolidated view. And so we had built the GE completers list viewer tool which we’re going to talk about now and I think you’re going to find that much more useful in most cases, in being able to work with the backup detail. 


Again, it’s simpler - a simplified way to look at your data. It is providing a unified view of the student. It’ll show you the program, the student and all their supporting records in one nice view. And it provides drill down, provides the ability to filter and some sorting. And you’ll be able to use this with either - actually it can be any of the files that we may have provided you for the GE backup detail. 


That is you can use it with the pushed version of the backup file, the GECOMBOP and you can use it with either versions of the requested files, either the GECOMSOP or the GECOMPOP. This also is available for download on IFAP. Again, GE information page, scroll down to the resource link. And you’ll see it listed there for download. 


The other thing that’s available for download with the tool is a full and detailed set of instructions which I would recommend that you download. It will provide you with much more detail than I can go into during this one hour webinar. It’ll take you through step by step and show you all the different things that the tool will do. 


And I would keep that handy wherever you’re using the tool. So once you download the tool file from IFAP it is a Zip file, so you’ll need a Zip - an unzip utility like WinZip, to unzip and extract the file there - that’s contained in that, which is a Java executable file with a .jar extension. 


There’s no installation required. You just have to extract that file and place it somewhere that you can then double click on it to execute it. It does - it is a Java file therefore it does require you to have Java installed. We recommend using the most recent version of Java because Java is usually updated to address security concerns. 


So by using the most recent version of Java, you’ll address some of those or mitigate some of those security concerns. It is backwards compatible back to Java 1.6, which is actually Java version 6. But again, we would recommend that you use the most recent version. 

When you double click on that .jar file, it will open up a dialog box that will provide you with a little bit of introductory instructions and then ask you to select the backup detail file that you wish to open up in the tool. Initially, it’ll come up as showing no file selected. You’ll see the browse button to the right of that dialog box. 


You click the browse button and select a file and find the right version of your backup detail file and select that. The next thing you’ll do is you’ll see the file displayed in that dialog box. And as soon as you select that file, before you even click the open button, what you’ll notice is that it’s - the tool has read the header of the file and it tells you what institution you’re about to open the completers list file for. 


This is especially important if you happen to be a third party servicer who is working with multiple institutions on looking at gainful employment data. So if the next thing that you do is click the open button, you will open up the tool. It will display again at the top. It’ll show you the name of the institution for which you’ve opened up the file. 


And you’ll see various sections displayed and we’re going to talk about those sections and what they mean and what they do for you. At the very top, we have the first of the view options which is the program student switch option. The default view of this particular tool, is program/student. That is you can identify the programs, drill down into the programs to see the students and then drill down into those students to see all of the backup detail that’s associated with those individual students. 

We also have down at the bottom of that page, a jump feature. If you know the students, the program CIP code, credential level and the ID of the student that is the internal GE ID, not the student’s Social Security Number, you can enter that directly and it will jump to that student. And we’ll show you how that comes into play here in an example in just a moment. 

So again, program student is the default. You will initially see a list of programs displayed. If you select on a particular student in one - or select on one of those programs it’ll show you the students that are enrolled in that program - or that are included in that program for the completers list, and then you can drill down into the students. 

We also have, if you go back to the top and you click the switch button, it’ll go to the other view which is student/program. This allows you to initially pull up a list of students that are in your completers list, select the student and then display all the GE programs associated with that student and look at the associated backup detail with that student, is that GE program. 

Again, it’s just a different way of looking at it. The program/student view is the default and probably then one that would end up being used the most. So going back to our program student view, if you select a particular program from your program list, it will then bring up another dialog box that lists all the students that are in that completers list for that program. 

And then if you click on an individual student within that list, you will then see all the details associated with the student in that particular GE program. We’ll talk a little bit more about each of those dialog boxes here in a second. So on the list of programs, we want to make sure that you can sort of correlate what we’re showing you in the viewer tool back to what you saw on the spreadsheet tool, back to what you may see in the raw data file so that you understand where we’re capturing all of this information. 


In the program header or in the program listing that data comes from the Type 05 which is the program record. We actually provided you a snippet of the file layout for the 05 record type, showing you each of the columns that we are using. We’re not using all the columns because they’re not all relevant to this evaluation process. But we are showing you those columns. 


One I would point out right here is if you look at the first column after the program name, you’ll see a column titled eval term. This is the evaluation term for that particular program, whether there were enough students in it to qualify for the 2YP evaluation or whether we had to expand the range to include the 4YPs. 

Some of you, very few of you, but some of you may have some programs that are listed there within AYR as the eval term. And what those designate is that we found students who were in the program but they were all excluded. There were none that we could actually use for the calculation. We are still sending those to you because it is possible during the corrections process, for you to remove exclusions or to add students to existing programs. 


So we wanted to make sure you had that opportunity to review those programs so you may see those there. The student list, once you’ve clicked on a program and see the students that are in that program - for the student’s information that’s displayed, that comes from the record Type 10, the student record. And again, we provide the snippet of the file layout to identify which columns we are using from that detailed record layout. 


This is the view that will not only show you the student’s SSN, name and date of birth, but will also identify the various exclusions that may or may not have been applied to this student. For the program GE, our current program GE record block, we are extracting those from the program record Type 15. Again, not all the columns. 

But we provided you the section of file layout that’s applicable to the columns we are displaying. This is where you would see the information relevant to the student’s GE program, the dates of attendance and their private institutional debt, tuition and fees, books and supplies that you reported to NSLDS for this student in this particular program. 


You’ll also see in the very first column there, there’s a three part display which contains the CIP code, credential level, and the internal GE student ID for that particular student. If you wanted to be able to quickly come back to this student, you could highlight that CIP/credential level/student ID block and you could use that in the jump feature. And we’ll show you that here in a second. 


So again, you can highlight that piece of data that will then hold onto that. It’s a standard Windows copy so you’ll do the Control C. if you’re in the process of looking at some other program and some other students and you decide you want to go back and look at that student you just looked at - in the jump box you can paste, that is Control V, into that jump box, the data that you’ve just copied from the other field. 

And when you do that, when you type in that jump data and hit enter, it’ll automatically go back to the end - the student that you were previously reviewing. Okay? Just a nice little quick access if you want to go back and take a look at a particular student. 

One of the things the completer list viewer tool will also allow you to do is filter your records that you’re seeing based on certain criteria and they’re identified there. And we’ll talk about them real quick. You can put in a specific CIP code so that you limit your view to only certain CIP codes. You can limit it also to certain credential levels. 

So if you have the same CIP code in multiple credential levels but you’re only interested in looking at one of those, you can select just one. You can highlight using the control key multiple credential levels in that list. So if you wanted to look at credential levels one, three, and five in this case, you could do that just by highlighting those particular fields. 


In the program filter block you can filter based on evaluation term. So for example, if you wanted to only look at the students who were - or programs that were 2YP programs, you could select 2YP from that filter or 4YP to select all your 4YPs. If you’re only interested in looking at programs that are near the 30 completer limit on the 2YP to 4YP threshold, that is the 30 or more in order to be considered 2YP, you can also add a filter to limit the size of the borrower account that you’re looking at. 

So you could, for example, put in 40 borrowers and it’ll only show you those programs that have 40 or fewer borrowers in them. The other thing it allows you to do is in the exclusion section, you can filter based on any combination of those exclusions. So you can filter on the in school status in the military. And remember in the military is not really in the military, it’s having a loan in a military deferment or military grace status. 


The disability status on a loan, the death status on a loan, completion of a higher credential level. Any of those filters you can select individually or in combination. The 6th one that’s listed there, the outside program evaluation term, may be a very useful one for programs that have 90 or fewer 2YP completers. 


What happens is, because we need to account for the fact that in the process of making corrections you may remove some students from the completers list, either by deleting the student from the program if they were not in the program, or by adding exclusions that were not originally there, we need to make sure that we have enough records for you to review. 


So what we’ve done is, in any case where there are 90 or fewer 2YP students, we will also find you and send you all the 4YP students that we would use if the program had to be switched over to 4YP. If for example, you had 90 or 89 students in your 2YP program and you know that you’re not going to be making corrections to remove more than 30 or more than 59 of those, to drop it below 30, then there’s no real reason for you to review the 4YP students that we sent you. 


And you can just use this outside the program evaluation term and set it to no, to indicate that you do not want to look at anybody that’s outside the evaluation term for your program, which will then reduce the list of students you’re presented and reduce the number of students that you would be reviewing. 


Okay. So here’s an example - we’ve set the in school filter to yes. And you’ll notice in my student block below, the in school field, all the values there are displayed as Y. So I’m only looking at those that had an in school deferment or an in school exclusion. 

For in school exclusion, if you have, if you select on a student that has one of these in school exclusions, you may see some combination of three different supporting records to back up that exclusion. You may see an in school exclusion that’s based on enrollment, in which case you will see the in school exclusion based on enrollment section. 


And what that is, is if we find a regular NSLDS enrollment reporting record that shows that this student was enrolled anywhere, it may not be your institution, enrolled anywhere during calendar year 2014, which is the earnings year, then you will see the supporting data in that in school exclusion based on enrollment section, including the school; where they enrolled; what their status was; and the effective and certification dates for that enrollment. 


If we find that the student was excluded for in school because we had a loan that was either in an in school status or deferred due to in school, then you will see the in school exclusion based on loans section, the section - the second section there, outlined in red. And we will provide you a listing of all the loans that had the status that supported the exclusion. 

So if a student had 24 loans that were in an in school status or deferred due to in school, we will show you every one of the 24 loans so you can see every piece of evidence that we used to support the in school exclusion. And lastly, if there was a GE record reported that showed that the student was enrolled in a GE program during the earnings year, that is during calendar year 2014, we will display that GE attendance record. 

Again, these are GE records that are reported to NSLDS and we will display all the information from that GE record that was pertinent to our applying the exclusion based on GE attendance. For these in school exclusion supporting records, you may have only one of these types depending on what information we found. Or you may have some combination of all of them. 

It just depends on what evidence we had that supported the in school exclusion. Okay? And again, the information - the detailed information for these particular exclusions, is being found in those supporting record types that we’ve already discussed. For in military we’re looking at the military deferment or military grace in the earnings year. Those are the Type 45 records. 


You’ll see the in military based on loans section. And all the loans with the deferment types that support that or loan statuses that support that. For death exclusions the same thing. Loan statuses that had either a DD or DE - disabled, defaulted then died or - defaulted then died or just died, loan status. And you’ll see the loans that were appropriate to that that we used to affect that exclusion.


With disability status this is based on disability status on loans for Title IV loans. It’s either based on an actual loan status that showed disability or a holder that was the Department of Ed’s total permanent disability loan servicer. 

Higher credential level exclusions - students that are - who have completed another - a subsequent higher credential program at your institution with an A academic classification, that is an undergraduate lower to an undergraduate higher or a graduate lower to a graduate higher - we will provide you with whatever information we have available that supported that exclusion. And you’ll see that the exclusion flag is provided there. 

And again, this is the one I was talking about before where you could set the outside program evaluation term to not display or to display, those students that are outside the term. It becomes very useful when you don’t want to look at the 4YP students because you don’t need them because you have plenty of students in your 2YP cohort. For corrections that are going to be submitted to the completers list, we have two webinars next week, one on Tuesday, the 14th, one on Thursday the 16th, again at 1:30. 

So refer to the electronic announcements for the registration information for these webinars. And with that, I will open the floor up for questions and refer this back to Cynthia Hammond and Brent Madoo, who will let us know what sort of questions you have for us. 

Cynthia Hammond:
Thanks Erik. First of all, I’d like to mention we are receiving quite a few questions on higher credential program and higher credential level. The department plans to put out some additional information on those - on that particular exclusion, tomorrow. So look for an electronic announcement that will have some additional information on a number of things. But this is one of the big things we want to provide you guys more information on. 

So today I’d like to try to focus just on either the viewer tool or the import tool and ask Erik some questions related to that. The first question is how can you change from one program to another in the viewer tool? 
Erik Melis:
Okay. In the viewer tool, when you’re displaying the initial view which is the program student view, you have a list of programs that are displayed. If you want to look at a different program, just select a different program from that list. And then you’ll see the appropriate list of students that come up and you’ll see the list of supporting records. 

If you have requested your GE backup detail by program, that is you have a separate GE backup file for each program, and you want to look at another program, you’ll have to go back - you’ll have to exit the viewer, you’ll have to go back into the file option and add another - or load a new program record, load a new backup detail record in order to see that other program. 
Brent Madoo:
So if I see AYR in my backup detail, through the viewer, what does that mean? 
Eric Melis:
The AYR indicates - you’ll see it on the program listing. What you’ll probably also see is that both the borrower account 2YR and the borrower accounts are zero which means we have no students that were eligible to be used for the calculation. If you click on that program you will see the student or students that were looked at. And you’ll, in most likely all cases, see that there’s an exclusion associated with any of the students that are displayed there. 

And you can still look at that student or those students and see the supporting records. 
Cynthia Hammond:
I noticed that there were other schools listed in my file. Is that an error? 

Erik Melis:
There possibly could be other schools listed in your file for a couple of reasons. One is because we found enrollment records that associated an enrollment with another institution for the in school exclusion or there were GE records associated with that. Also, in the case of loan records, if the institution has gone through a merger or a change of acquisition, there may be loan records that carry school codes that are different, that may have been applicable to the old school that merged in. 

So there are a number of reasons why you would see other school OPIDs that are contained in your backup detail file. 

Brent Madoo:
Is there printing capability in the GE list viewer? 
Erik Melis:
There is no printing capability built into the viewer tool. What you can do is expand the window as big as you can get it, maximize the size of the viewer window, bring up the portions that you would like to print and then you may screen capture using something like SnipIt or SnagIt or Windows Control P. 
Cynthia Hammond:
When I’m looking at the viewer tool I see some students that are listed as 2YP even though I fewer than 30 students in the 2YP. 

Erik Melis:
Right. So what happens is we evaluate every student to see which period they qualify for. So if you have a student who - whose completion date fell within the 2010-’11, 2011-’12 award year, they are eligible 2YP students. If you have a student who was in the - was not in that ’11-’12 - ’10-’11, ’11-’12 award year but was in the ’09-’10 - ’08-’09, ’10-’11 award years, they would be eligible to be classified as a 4YP student. 


If we determined that you had fewer than 30 2YP students then your completers list that’s going to be used, will be made up of all the 2YPs that we found, plus the 4YPs. Because they would have qualified for either one of those two periods for completion. 

Brent Madoo:
So on slide 5 you mentioned that if there are 30 completers in award year ’10-’11 and ’11-’12, the two year cohort is used. Is that 30 total or 30 not excluded? 

Erik Melis:
The 30 is non-excluded. It’s those that would actually be used to send to Social Security Administration for earnings. So if you have 30 but you have five that were excluded, then you would have insufficient for a 2YP evaluation and we would have to open it up to 4YP. 
Cynthia Hammond:
When I load my completers list into the viewer tool it says unavailable under the institution name. What can be causing this? Is this a situation where they just had header and trailer records? 
Erik Melis:
It could be a situation where they just had the header and trailer record. I’m not aware of any other thing that would cause that error. That’s the only thing I can think of. 
Cynthia Hammond:
Okay. Does the draft report include every student we reported or just those that met the criteria to be evaluated? 
Erik Melis:
The draft completers list contains all of the 2YP students that were reported, whether they were excluded or included. It contains sufficient 4YP students for programs to make sure that we have minimum thresholds. So it contains almost everyone that you reported who fell into one of those four year completion criteria. 

But not necessarily everybody, if you met the threshold for the 90 or more in the 2YP. Then we would not have included your 4YPs. 

Brent Madoo:
If the completer is deceased in the calendar year 2015, should they be removed from the list? 
Erik Melis:
What we look at for the deceased status is if we had a loan status of deceased at the time we ran the completers list, which was on the evening of May 31st into the morning of June 1st. So, you know, ideally we would have had that status reported to us on a loan. However, if the student has died since then or the deceased record is not reflected, then that is something that you would be able to address through the corrections process. 

Cynthia Hammond:
Will this webinar be posted? 
Erik Melis:
Yes. The webinar will be posted. I don’t recall exactly when, but not long after completion it will be posted and available. 
Cynthia Hammond:
Some of the programs on my list have an eval term of 2YP, but I’m seeing some years that say 2007. I don’t know if the person asking this question is a medical school or not. 

Erik Melis:
The 2007 for the evaluation start term should only be there if there - if the program you’re looking at is a medical dental residency program. Otherwise, they should start no earlier than the 2008-’09, which would be listed there as 2009. 


One of the things to keep in mind in the viewer tool - when for example, you see evaluation start period or evaluation end period, we designate the award year there based on the last of the two years within what normal people would refer to the award year. So an ’08-’09 award year would be reflected as 2009. A ’09-’10 award year would be reflected as 2010.

Cynthia Hammond:
And Erik, I’d just like to add that for the medical and dental residency programs, those are only gainful employment programs if it’s a proprietary school. So only those types of schools with those programs should have data going back to the 2007-’08 award year. 

Brent Madoo:
Does the viewer tool show loan debt or just loan status? 

Erik Melis:
The viewer tool currently does not show [Title IV] debt because debt is not part of the calculation process related to exclusions. So it only displays the relevant fields that are pertinent to determining that exclusion. When we get into the debt to earnings viewer tool which is going to be built, you will be able to see debt associated with those loans that are attached to the students, because then it’s relevant to the calculation. 
Cynthia Hammond:
Who can I ask to get some more specific questions answered regarding the viewer tool? 
Erik Melis:
There are two things. One, you can download the detailed instructions from IFAP. Again, it’s a - I believe it’s somewhere in the neighborhood of 15 pages long, so it’s very detailed with screen shots, about the various aspects of the viewer tool. 
You can also submit a request via the NSLDS help desk if you’re having problems with the viewer tool. Those are probably your two best bets. 
Cynthia Hammond:
And the phone number and email address for the NSLDS help desk are listed in the electronic announcement that announced these tools. 
Erik Melis:
And actually, they are on the last slide of this presentation as well. 
Cynthia Hammond:
Excellent. 

Erik Melis:
I forgot to advance. Sorry. 
Cynthia Hammond:
Thank you Erik. And I’ll just remind folks that the import tool, the viewer tool and the instructions that you just referenced, are all available on IFAP if you go to the GE information page which is to the right of the main IFAP screen. On the GE information page scroll down to resources and all of these documents are located there. 
Erik Melis:
And I’d like to throw out one other just clarification out. Is that while we have made the completers list available and we’ve provided you with the tools to evaluate and to start reviewing your completers list, the 45 day period for actually submitting corrections has not yet started. And we will advise you when that 45 day clock for getting those corrections submitted, begins. 
Cynthia Hammond:
Okay. 
Brent Madoo:
Will there be another tool for the debt to earnings rate? 
Erik Melis:
We are building an enhanced tool that will accommodate the debt to earnings rates. And you’ll have a similar capability with the debt to earnings backup detail. 
Cynthia Hammond:
Do we have to have at least 30 unexcluded students to send the file to the Social Security Administration? 
Erik Melis:
No. We will actually send the file to Social Security if there are at least ten students in the particular program. Ten is the threshold for Social Security to be able to return earnings data to us. The earnings associated with programs where there are fewer than 30, we will not use as part of the debt to earnings calculation. But we will disseminate those earnings to the institutions to be able to use those for your required disclosures. 
Cynthia Hammond:
Can you go over again what the different message classes are that you get and why you might get some - the message 1 message class for the push file and a different message class for the report? 

Erik Melis:
So the completers list that we sent out last week which was pushed out to all the SAIG mailboxes that were signed up to receive GE data, that backup detail which is a full backup detail containing all the supporting record types that we had in the system, would have gone out as a GECOMBOP message class. If you did not receive that and wish to request another full backup detail file, you can go out to the NLSDS Web site and request that as a single file, which is the full backup detail file. 


And you would get that in a GECOMPOP, which is the backup file that was requested via the reports tab. You can also request a summary version of that that is just the student and GE program record data for those programs, via the reports tab. And that comes to you as a GECOMSOP message class. 

Brent Madoo:
So they have a question about the viewer tool. After highlighting the credential level, how do you un-highlight the credential level or program? 
Cynthia Hammond:
So they want to be able to look at other credential levels. 

Erik Melis:
You can do Control and select them all and you can also select off and it would then un-highlight the field that’s there. 

Cynthia Hammond:
I think we only have time for one more question. Let me see if there is another one that is about the tool itself. Do you have a recommendation of when we would use the import tool versus the viewer tool? 

Erik Melis:
Part of the issue between the import tool and the viewer tool is what your ultimate goal is to do with the data. If what you’re going to do is look at individual record types and you just want to look at all of the records that you got in a particular record type, you can certainly use the import tool because that breaks it up by those record types. 

If the idea is you want to review a student in a GE program and look at all the associated data associated or related to that student in that program, then the viewer tool provides you with that consolidated tool. In the import tool you also have that record limitation. That is if your backup detail file is greater than the 32,767 rows you won’t be able to import it into the tool. 


There is no size limitation on the viewer tool. It doesn’t matter how big your file is, you can load the entire backup detail file into the viewer tool and get those consolidated views. If you were doing something like you were creating your own Microsoft Access database to represent this backup detail and you wanted to, you know, create records or tables within Microsoft Access that represent the various record types, you could use the import tool to parse the records and then bring those into Access with the appropriate linking. 


So it really depends on what your ultimate use is. I think what you’ll find in most cases, is that the viewer tool is more user friendly to provide you with the unified view. When we get into the corrections process, I think you’ll find that the viewer tool is a great supportive tool to help you even in the corrections process. 
Cynthia Hammond:
I want to ask you one more question. If you request a report through NSLDS, how long does it take to receive that file in the SAIG mailbox? 

Erik Melis:
The timing on the delivery of the requested reports to your SAIG mailbox, is usually 24 to 48 hours. Part of it depends on how many reports are being requested in a particular timeframe. Because when you submit a report request online it goes into the queue and - with all the other report requests. And it just depends on how long that takes to run. But typically not more than 24 to 48 hours. 

Amber Johnson:
Thank you for joining us today for the Reading Your Draft GE Completers List Files webinar. As a reminder, if you want to download a copy of the slides, please click the handouts icon located near the top right corner of your screen. Have a great day. 
END

