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Webinar: Reading Your Draft GE Completers List

Thursday, June 2, 2016

Trevor Summers:
Hello, everyone and welcome to the Reading your Draft GE Completers List Files webinar. My name is Trevor Summers and I will be your moderator. Today's webinar will be conducted in listen only mode. If you have questions during the webinar, click on the Q&A button on the menu bar at the top of your screen. A new window will then open. Then click on the top blank field to type your question and click ask. Please remember to include the Slide number with your question.


The questions will be held until the end of the presentation where they will be read to our presenters for response. If you want to download a copy of the slides, click the handouts icon near the top right hand corner of your screen. Now, I will turn it over to Jeff Baker to begin today's webinar.

Jeff Baker:
Thank you, Trevor, and thank you everyone for joining us this afternoon for about an hour to talk about GE completer files. I’m just going to take a minute here. Erik Melis from our NSLDS staff is going to take you through the information about the completer files and the couple of tools that we released for you to be able to read those files.


So very quickly, this is our agenda and in terms of process, I just want to remind everybody that the gainful employment regulations provide us an opportunity to measure the success of a gainful employment program to see if they're serving their students and the taxpayer properly, and we do that by calculating debt to earnings ratios. We won't spend a lot of time of those calculations. That will come up later in the spring - excuse me, later in the summer. But this is about the process where we begin with getting the list of completers for each GE program, making sure they're accurate and then moving along to the rest of the process.


I'll remind you that on Tuesday, the 31st, we issued an electronic announcement, which reminded or told schools that we were about to release the Gainful Employment Completer list and that we would be having these webinars. We pointed out that we expect to get through this whole process, and calculate, and post to release GE program debt to earnings ratios by January, and we're still on target to do that. 

And then yesterday, the 1st of June, we issued a second electronic announcement with a little more detail about the two tools that Erik's going to go over today. And it may be too soon for any of you to have actually tried to use either of these tools for their GE completer files that we put in your SAIG mailbox. But if you take good notes here and we'll have this presentation available. As Trevor mentioned, you can download it now and within a few days we'll end up putting it on our IFAP website.


So also as Trevor mentioned, Erik's going to go through this webinar and then you'll be submitting your questions. And then at the end, we'll go through the questions and they'll be read out loud. And then we'll try to answer as many as we can and as best we can. And if we are stumped on a question, that's okay, we'll keep a note of it and make sure that we follow-up later. So Erik, it's all yours.

Erik Melis:
Thank you, Jeff. Good afternoon, everyone. What I want to do today is I want to walk you through - the first part of it will be a little bit of a refresh from the previous webinars that we've done on reading the completers list. I just want to recap some of the important details about the completers list, both the structure of the list, who is in it, and also how you go about requesting it if you need to request a copy or need to request a different format. And we'll talk about the different formats. 

Then we will review the two tools that the electronic announcement announced and that are now available on IFAP in the Gainful Employment Resources Page, Resources Section. The XLS or Excel Spreadsheet Import Tool and also the GE Backup Detail Viewer Tool. We'll talk about both of those. 

For the viewer tool, I would also mention that in addition to it being available for download, there's an extensive instruction document that's also available for download with the tool, which will help provide more detail in addition to the information that we're going to provide today. So let's jump right into it since we have a lot of information to cover in a short period of time.


So a completers list is a list of students who completed the GE program at your institution within a specified cohort period of time. We'll talk in a second about those cohorts. We send you a draft completers list. We ask you to review the accuracy of it. Once we have the final completers list in place, we will transmit that final completers list to the Social Security Administration and we will get program level earnings from the Social Security Administration. We will use those to calculate the GE debt to earnings rates and also provide information to the institutions to be used for disclosure of earnings.


So on the GE Completers list, the cohorts for the current completers list, we have three possible groups of students that could be included on your list depending on the number of students that qualify in these particular timeframes. The 2YP cohort are students who graduated from the GE programs within the ‘10-‘11 and ‘11-‘12 award years. The 4YP cohort expands that backwards in time by two additional award years to include 2008-2009 and 2009-2010. 

And then we have the 2YP-R cohort, which is for the few programs that are out there that require a medical dental residency as part of the program. Those programs are the ones who lead to Doctors of Pharmacy, Doctors of Medicine, and so on and so forth. 

Students may be excluded from the Completers List or from the debt to earnings calculation if they meet any one or more of certain exclusion criteria. One of those is if we determine that the student is in school during the year for which we're going to be asking SSA to provide us with earnings and for this calculation cycle that is calendar year 2014. So if we determine that the student was in school in 2014, January through December, we will exclude them from the Completers List submission to SSA. 

Also, if we determine that the student had a loan in a military deferment or a military grace status during that same earnings year, that is calendar year 2014, they will be excluded. If we determine at the time we run the Completers List that the student is deceased based on a loan status that was reported to us, then we will exclude the student for that status. If the student has been considered for a disability status on a loan or has a loan currently being held by the department's total permanent disability servicer at the point we ran the calculation then they would be excluded for a disability status. 

They may also be excluded from a lower credential program in the Completers List if they have subsequently completed at your institution a higher credential GE program within the same academic classification, which is undergrad lower to undergrad higher or graduate lower to graduate higher. And again, we'll talk a little bit more about that as we get into the tool.


They may also be excluded afterwards from the final debt to earnings calculation if they quality for what we deem as an SSA limit match or match limit. And what happens there is if, say, for example we have 100 students on your final Completers List that we send to Social Security Administration but they're only able to actually match 95 students with their database, they will let us know that. 

When we go to do the debt to earnings calculation, the five highest-debt students in that case, which is the mismatch between what we sent and what we got back from Social Security, the five highest-debt students would be flagged as meeting this SSA match limit and their debt would not be included in the final debt to earnings calculation.

The draft completers list detail is what Jeff was referring to that was sent to your institution's TG mailbox and it is the TG mailbox for which your institution signed up specifically to receive the GE data. It may be different than the mailbox where you receive some of your other files from COD or CPS. It is the TG box that was specifically designated for gainful employment files. 

That draft debt to earnings rate backup detail -- I'm sorry -- Completers List backup detail would have come in message class GECOMBOP and the file layout for that record can be found in the NSLDS User's Guide, Appendix C, which is available through the gainful employment information page. 

All right, so we pushed those Completers Lists out to institutions’ mailboxes. Sometimes an institution, because of the way they've designated the mailbox, may not be able to get to that file or some other technical issue occurred. Or you may want to request an additional copy of it, or a copy of it in a slightly different format, which we'll talk about. 

You can do that via the NSLDS FAP website. If you go to the reports tab on the NSLDS website, and you scroll down until you find the entry for GEPDC1, and you'll see it labeled as the GE Completers List, and you click on that number designation, however it shows up in your list, that will then take you to a page where you can enter your report parameters. 

And there are two sets of parameters associated with this particular report. There's a file format parameter and an output results parameter. For the file format, you can request a single file, which means that you will get a single file in your SAIG mailbox containing the backup detail for all your GE Programs in one file. If you prefer to receive a backup file individually for each program, you can request multiple files option. So if you have ten GE programs that are part of the Completers List, you will get ten files in your SAIG mailbox


The file that you were sent, and you can request this also via the website, was a full backup detail file. That is it contains a header and a trailer record. It contains the program identifier record, which is the Type 05 record, and I'll show you in a second where you can see in the particular file what record type you're looking at. And then we'll have additional record types that are under each of those GE programs. For the student, for the GE program, three records that support the exclusions and then one record that provides a summary of loan holder contact information relative to the records in those other record types.


So if you do a full backup detail request in your output results that's what you get. If you select summary level or condensed, you'll still get the header trailer. You'll still get the program record. You will get the student data and you will get the GE program data. What you will not receive are the three detail files that support the exclusions and you will not receive the loan holder file. So this gives you a summary level looking at the student and their GE programs without being able to see the supporting details.


So when you request one of these gainful employment completers list reports via the website, you will get the report for whichever cycle that we're in, whether it's draft or final. So if you were to go out there and request it now, you will get another copy of your draft list. Once the lists are final and you go out there and request this, you will receive a copy of your final GE list. For the report request that’s being done via the website, it goes to the TG mailbox of the user who is requesting the report. 

So you may have one mailbox set up to receive push reports for gainful employment, but if you have another user who has access to enrollment data on NSLDS, which means they would have access to the GE reports, and they request this backup detail that will actually go to their TG mailbox. And it'll be in the appropriate message class depending on whether you ask for backup detail or summary. The summary level is the GECOMSOP and then the backup detail is GECOMPOP, designating which one that you've requested. The file layout for these reports is in the gainful employment user guide. That's Appendix B3. 

All right, let's talk a little bit about the organization of the completers list file, just to refresh our memory, because this will help both looking at the Excel import tool and also the viewer tool if we understand how the file is organized. 

The full backup detail file contains up to nine record types per program, or nine record types if we're looking at a single file. You have a file header. You have a file trailer. Then for each GE program, you can have up to seven detailed record types. Typically, all files will have a header and trailer. If you don't then there's a system problem. And most files will have all seven of those detail files, not necessarily all seven for every program or all seven associated with every student. But you will see somewhere in your file all seven of those record types typically.


So this is a list of the record types. We have the header, which is Type 00. We have our program header that identifies the GE program itself. That's the Type 05. The program student record are the students that are in that GE program. That's the Type 10. And then for each of those students we have the program GE record that identifies the data associated with the GE program that that student is in. That's the Type 15.


The program student enrollment in the earnings year record is one of the exclusion support records. That's the Type 40. The program student deferment in the earnings year record is the record Type 45. That also supports exclusion, which we'll talk about a little bit more as we go into the tool. 

And the program student in GE attendance in the earnings year is a Type 50 record, which also supports exclusions. Lastly, we have the loan holder's record, which again is the contact information for the loan holders that accounts receivable relevant to other loan data provided in your file. And then we have the trailer record, a Type 99.

The type of record that you're looking at, because you're looking at a flat file, if you go to position 32 and 33 in the flat file, there's a two-character entry there and it's always, regardless of the record type, it's always positions 32 and 33 that will tell you what type of record that you're looking at. Here's an example of the overall layout of the file. 

Again, it's -- everything is contained within the header and the trailer. For each GE program, you'll have a program header record. You'll have student records under that. You'll have various records associated with each student and then if you have multiple programs you'll see those sets of records duplicated or replicated.

This is an example of a small backup detail file and what you'll notice in positions 32 and 33, they're outlined in red, is the record type indicator. So you'll see the 00 for the header, the 99 for the trailer. You'll see that this particular file has two programs -- GE programs in it, because you'll see two occurrences of a Type 05 and everything is grouped by GE program. So you'll start at the 05. If there's any 10 records, then the 15s, and then so on until you get to the next program where the 05 record starts again.


You can see obviously, if you have a lot of students in a lot of programs that this record becomes a little bit more difficult to read and that's one of the reasons why we have worked to provide you with tools that make the reading and interpretation of your backup detail easier. 

So let's talk about the first tool, which is the Completers List Excel import tool, which is available again for download from the GE information page resources tab. We'll take you to the list of downloads. This particular tool takes your Completers List that's made up of various record types, and it parses it out into the individual component record types. 

So it'll grab all of your Type 05s and put them together. It'll grab all your 10s and put them together, and so on and so forth. This is useful when you're trying to evaluate the date associated with one particular record type, whether it's the program record, or the students, or the GE programs and so on.


I think that this particular record or this particular tool is very useful when it comes to preparing a file to import into something like Microsoft Access where you might want to put each record type as a separate table in an Access database and then be able to link those together using the key fields identified in the user guide, and then be able to run reports off of it.


One of the things that we've done to make the spreadsheet a little bit easier so that you don't have to necessarily look at the GE keys that are specified in the record layout is the tool adds the student's Social Security number as an additional column for each of those subsequent record types so that you can follow the student's SSN across the various record types. We think that makes it a little bit more readable. 

One limitation to the Excel spreadsheet is if your backup detail file that you're attempting to load in the spreadsheet contains more than 32,767 rows in total across all of the program that are in your file, the backup file will not load into the spreadsheet tool and you'll get an error message. 

And I'll show you that here in a second. If you have such a program and you attempt to load it, and you get that error message, one way to work around that and still use the Excel import tool is to go back out to the NSLDS FAP website and request your backup details as multiple files so that you get an individual file per program. 

What we found in doing a rough analysis of some of the programs is that while there may be many schools that have a complete backup detail that exceeds the 32,700 Excel limit for this macro, is that when you break them into individual programs, there are very few programs that exceed that limit that wouldn't be able to be loaded into the Excel tool. And again, it's available for download on IFAP.


So when you open the Excel import tool, the very first tab, which is the instructions, will give you some basic instructions about what to do and what happens when you're going to use this tool. The biggest part is you'll notice that the -- in the lower left hand picture or screenshot, there's a load data button. When you press the load data button, you're going to be asked to find your backup file wherever you have it stored and tell it to load it into the spreadsheet. 

And what it then does, it will attempt to create a new spreadsheet with various tabs, and if it's not successful, if it says, for example, is one of those that has more than the 32,700 rows, you'll get the error message indicated there that the process is exiting the macro and there was a problem. In most cases, this would probably be due to the size limitation but you can determine that by opening up the log file, which will be located wherever you have the spreadsheet tool itself installed. 

The log file will be written there and you can open it up, and if you scroll down in your log file and the entries stop at 32,700 then you know you hit the limit. If there is another problem then you'll see some error message associated with that in your log file.

If your file is successful in loading and creating the template, the spreadsheet template, you will see the successfully loaded data message and you'll have your new Excel workbook. So what the import tool does is it creates a brand new Excel workbook. 

So you're never actually changing the tool template itself. You're actually creating a brand new workbook and it creates a new tab for each record type. So you'll see there in the diagram that we have tabs for each one of those nine record types, including the header and trailer, and the data in the entire file associated with each of those record types we've rewritten to the appropriate tab.


If we take a look at an example of an 05 tab, the program header record, what you will see here is all the 05 data that was associated with various programs for this particular test institution all listed in one tab. This would be a quick way to see exactly which programs you received your backup detail for. If you want to see how each of these tabs is laid out, what the file format is, or display format is, you can go to the fourth tab on the tool, which is labeled schema, and it will show you the layout for that particular -- those particular tabs.


So we recognize that sometimes using that spreadsheet, while it may be very helpful for preparing a file, say, for example, to load into Access or giving you a view of one particular record type, if you're looking at a consolidated view of a student or student in a particular GE program and the data that supports that student in that program, the spreadsheet may not be the most useful option. 

So we've also developed and made available for download a GE Completers List viewer tool. This allows you to capture a much more consolidated view of programs and students without having to go across multiple pages. And you can actually do some filtering and searches, and we're going to talk about how you do that.


So again, it's a more simplified way to look at your backup detail. You can use it with any of the backup detail reports, whether it's the one that we push to your mailbox, the MBOP file, or if it's one of the two that you can request via the web support, the POP or SOP, detail or summary files. You can use it with any of those. The tool itself is available for download. Go to the GE information page resources link and you'll see it and its associated instructions available for download there. 

Again, detailed instructions are available. Once you download the GE Completers tool, it is on IFAP as a ZIP file. We needed to do it this way in order to make sure that people could access it. What you want to do is download the ZIP file and then extract the viewer tool file, which is a .JAR. It's a job executable, .JAR file. You want to extract that from the ZIP file. Sometimes when you have ZIP files and they have other things in them, once you open it up and say, for example, WinZip, you can just double click on whatever's in there and it'll open it. You cannot do that with this tool. You actually have to extract it from the ZIP file and install it wherever you want to install it. It just sits there. There's no other installation that has to be done. And then you'll be able to click on the icon to open the tool.


I do want to mention that it is a Java executable. We recommend that you use the most recent version of Java, and in fact the instructions will tell you that you probably should be using Java Version 8. However, it is backwards compatible and will work with earlier versions of Java. Just keep in mind that earlier versions of Java are prone sometimes to security issues and that's why Java's been updated. So that's why we recommend that you use the most recent version of Java that's available.

So when you open the viewer tool, you'll receive this open file dialogue box. It will have a short explanation or a set of instructions that will tell you to look for various message classes in here that you can open up. It will have an input file name box. The easiest way probably to find your file is to click on the browse button, locate the file that you've downloaded from SAIG and saved as your backup detail file. If you happen to be savvy enough that you know the full path of the filename and can type it in on your own, you can also do that. Most people will use the browse function.


Initially, it shows no file selected. Once you actually find your file and select it, it will show up in your input file name field. And as soon as you put it in there, before you even press open, the tool will read the header of the file and identify the school for which the file that you've loaded applies. So even before you actually open the file, it'll tell your OPEID and school name so that you make sure that in case for whatever reason if you happen to have other people's backup detail files because you may be managing multiple schools, you'll know which file it is you're about to open. 

So if you click open you'll then open the file in the tool and it will display the backup detail file. There are a couple of things that we're going to go through and show you about how you can look at your data different ways and exactly what it is that you're looking at. The default option when you open the viewer, open a file in the viewer is called program/student, which means you're going to look at initially a list of program that were in your backup detail file. You can then select a particular program and see the students associated with that program and drill down into those students accordingly.


If you happen to know the student's CIP code, credential level, and the NSLDS student ID, which you'll be able to capture from some of the other screens, and even from the Excel import tool, you can enter those separated by commas in the jump field and then as soon as you hit enter, it'll automatically jump to the student that you're looking for. 

There is also an option to look at students first. All right, we already said this so we're looking at programs and then students. The other option is called student/program view and to access that, there's a switch button right there at the top of the tool and just pressing that switch button toggles between the two views. When you're in student program view, the initial thing that you'll get is a list of students. If you then select the student you'll see all the programs at your institution that that student was included in, and then you can look at the particular -- those particular programs.

All right, if we go back to our default view, which is program and student, we can select a particular program from the list of programs. It will then open up a list of students who are in that program and for the students that are in that program, it gives us some details about their exclusions, which we'll talk about here in a second. You can select an individual student and it will open up data about their GE program, about their dates of attendance and their status in that particular program. If there are exclusions associated with that student, you'll also get a list of those exclusions. You may have to scroll down on the right hand side to see everything but they're all going to be there on one page. So you are getting a consolidated view of the picture of that student in that GE program and all the records that support that.


So I just want to mention in the tool where the various pieces of data come from to sort of correlate it back to what we showed you for the file structure and also to tie it back to how the Excel import tool breaks things apart. So on the list of programs, those lists of programs are all coming from your Type 05 program header records. 

So that's where that data is being extracted. And we've shown you there from the file layout we're not displaying everything that's in that record. We're displaying those that are relevant to your being able to effectively view the backup detail. So we're showing you the definitions of the fields that we're displaying and the start and stop positions that if you were to look in your raw data file, you'd be able to find those same data amongst elements of that record type in that file.


When we select a particular program and we bring up the list of students, that's going to display the data that comes from our Type 10 program student record. And again, we've shown you some columns from the record, not all. We've shown you the ones that are relevant to your viewing the accuracy of the data prior to our finalizing the completers list. And again, we've provided you with the associated data elements from the file layout to show you both the definition and also their location in the raw data file.

When we click on a particular student, we will see their GE program data. This comes from the program GE record, the Type 15 record. Again, we're showing you certain fields from the Type 15 records, their start and stop positions in the raw data file and also their full descriptions.


One of the things you'll see in the GE data is you'll see the very first column in the GE data is their CIP code, credential level, and their NSLDS GE student ID. If you wanted to come back to that student later after looking at some other records, you could copy using the regular Windows control-C copy function that value from that field. 

And then what you can do is let's say we were looking at this other student - some other student in some other program and we wanted to go back to the student we were looking at. You could go into the jump field that's at the top of the page or right underneath the exclusion section. You can enter the CIP, credential level, and student ID by either entering it or pasting it and it'll automatically jump to that prior student that you were looking at. So it gives you a little bit of flexibility with regards to navigation, getting back to the student.


I might point out here, this is as good a time as any, if you're in the process of looking at some of these data elements on any of these records and you have your mouse button down, you may actually move some of the columns. These columns can be reordered if you want to look at them in a particular order. 

For example, if you look in the programs block and you'll see the eval term start year-end year borrower count, 2YR count, if I really was more concerned about the borrower count, I could drag that column and put it wherever I wanted. It only retained that new column setting for as long as you have the tool open. As soon as you close the tool, it goes back to where it's supposed to be and when you reopen the tool, the columns will be back to their original sequence.

So let's talk about the various pieces of the viewer tool a little bit more. We have some characteristics on which you can filter your file. That will allow you to get a little bit more focused look at the records that you want to evaluate. If you're interested in only a particular CIP code, you can –  in the CIP code block you can enter that six digit CIP. And when you hit enter that's the only programs and students that you'll see displayed.


You can also limit it to one or more credential levels. So for example, if I was interested in one particular CIP code that at my institution was offered both at the 01 and 02 credential levels, I could put the CIP code in the CIP code field and then I could select both the 01 and the 02 by highlighting those two. And then again, I would only be displaying records associated with that combination of CIP code and credential levels.


I can also do some program level filtering. The evaluation term for the program is determined by which cohort we're going to evaluate that program for. Remember I showed you the three different cohort terms. The primary one is the 2YP cohort. That's the two award years for this time, 2010-2011 and 2011-2012. 

If you have at least 30 non-excluded students in that 2YP cohort, at the point we get ready to send the file to SSA, then that program will be evaluated as a 2YP program. If you have fewer than 30 2YP students, we expand the window to look for 4YP students. So we add those two earlier award years in. And the evaluation term, which you'll see in the program listing, you can actually filter on it.


So if you're only interested in looking initially at your 2YP programs, you can set this program evaluation term valued at 2YP and only your 2YP programs would be displayed. Same as 4. If it's blank, it shows them all. If you're interested in looking at those, for example, that are 2YP but that are close to the 30 count, you could select 2YP in the program evaluation term filter and then put a number, whatever number you want, into the borrower count field and it'll give you those programs that have counts less than or equal to that number. 

So if you wanted to see those programs that were 2YP but were, say, within five to ten students away from requiring us to look at 4YP, you could put 2YP in the filter and you could put 35 to 40 in the borrower count field, and it would so limit the display. You could also look specifically at students that have any combination of those exclusions that we talked about, by setting the appropriate exclusion flags. So if I wanted to see all the students that had in school exclusions, I could select on my in school filter a value of yes and it would give me every student that had an in school filter. And you could so on with the other filters as well. 

We're going to actually go through and take a look at these in a little bit more detail. But you can select any one or any combination of those filters. Okay. So here's an example where I've set the filter for in school to a value of yes, and you'll notice in my student display at the bottom of the slide and look in my in school exclusion values, they're all set to Y. 

You'll notice also that I have at least two that have higher credential exclusions that I didn't say don't include those because I didn't say anything about any other filter except my “in school”. But if I wanted to see those that had in school but no higher credential filter, I could set the in school to yes, the higher credential to no, and change my filter criteria from any to all. And in that case only those students that had yes for in school and no for higher cred would be shown. So you can do various combinations of those filters to get to the students if you really want to evaluate. 

So when I have a student selected who has an in school deferment or in school exclusion, the other thing that displays following the GE program data are any supporting records we have relative to that in school exclusion. So you're going to see all the records that we have that support our decision to exclude that student from being in school during the earnings year. And there's the possible pieces of evidence or pieces of data that we could use to determine that a student is in school during the earnings year.


One is we have an NSLDS enrollment record from any school that says that they were enrolled in the calendar year 2014. If we have that then you will see this in school exclusion based on enrollment block and you'll see the appropriate data. Again, this could be enrollment at a school other than your own but it will tell you the OPEID of the enrollment, the name of the institution, and what their status and the effective end certification dates are.


It's also possible that the student has one or more loans that are either in an in school status or are deferred with an in school deferment. And you will then, if that's the case, you will see this in school exclusion based on loans block and you will see details about every single loan we have that would have supported that in school exclusion. 

So if they have 15 loans that have an in school status, you'll see 15 loans with all the data associated with that loan. If they also had five loans that had a deferment status with an in school deferment, you'll see those five displayed there along with the appropriate information.


The third way that we can determine that a student is in school is if another GE record was reported to NSLDS that had the attendance dates that crossed into the 2014 calendar year. And so that would then show as the in school exclusion based on GE attendance and the details associated with that as well. 

So again this data is coming from those three possible supporting records based on enrollment, based on loans, or based on GE attendance, the 40,45, 50 records. And just a reminder that when we talk about earnings year, we are talking about the year for which we're going to ask those social security earnings, which is calendar year 2014. 

And for in military exclusions, it's important to note that although we title this as in military, this isn't really necessarily in military. It's based on specific statuses and conditions based on loans. So to qualify for an in military exclusion, we have to have one or more loans during that - during the earnings year, calendar year 2014, were either in a military deferment status or a military grace status. 

If we find those loans then you will have the in military based on loans block displayed and every loan that would have met that criteria will then be displayed with the appropriate information to document what we use to support that exclusion. 

Again, it's important to note that just because a student is in the military doesn't mean they qualify for an in military exclusion. They have to meet the loan deferment or loan status criteria in order to be so excluded. 

Again, I mentioned that the student, if at the time we ran the completers list, we determined the student was deceased, they would be excluded due to death. This is also based on loan status so it's going to come from the Type 45 record, the student deferment in the earnings year records and you will see the block display death exclusion based on loans, and you'll see the information on any of the loans that had a death status reported to them supporting this exclusion.


If the student has a disability exclusion, again it's also based on Title IV loans. It's also coming from the student deferment in the earnings year record, which is really where all the loan data is captured for these exclusions. And you will see the block disabled exclusion based on loans. 

And again, you'll see all the loans that we have that had the status for the loan holder that supported the exclusion for disability. Remember, disability is based on either a disability loan status or the loan being held by the department's total permanent disability loan servicer. And that's why we also provide with the loan holder data so that you can see that.


If the student has a higher credential level completion exclusion, which means they've been excluded due to subsequent completion of a higher credential program at the same institution, that is at your school, the things that you need to note about that one are that the higher credential has to be in the same academic classification, which means that, for example, a student completes an undergraduate, lower credential GE program and then subsequently at your institution completes a higher undergraduate GE program-- then they would be excluded, or conversely a lower graduate completion followed by a higher graduate completion.


The couple important things to remember here: This is based on GE programs. So for example, if you're in a community college, a student completes a credential level 1 certificate program, which is a lower credential undergraduate GE program and then subsequently completes an Associate's Degree, if you're a public institution, Associate's Degree is not a GE program. Therefore because they completed with an Associate's this would not be an exclusion for higher credential because both have to be GE programs. Okay. Refer back to the regulations as to the definitions of the GE programs. 

One other filter that's there is called the outside program evaluation term. What happens is if we have a program that has sufficient students, sufficient completers to warrant a 2YP evaluation, that is at least 30, but we realize that in the process of reviewing this and the process of making corrections that you may be doing here shortly is some of those completers may go away. We have to make sure that we have enough completers to provide to you so that we can determine the proper makeup of the completers list whether it be 2YP or 4YP. 

So what we've decided to make sure that we're conservative in making sure we provide you with enough people to look at is that if you have fewer than 90 2YP students, that is 90 2YP students who would be included on the completers list to SSA if we sent it today, if you have fewer than 90 we will also send you the full gamut of 4YP students. So that should you make corrections to enough to drop the total of 2YPs below 30, you have enough 4YPs in there to review to make sure that we have enough to be able to use for the calculation.

So if you're, for example, if you have 90 students in your 2Y -- or let's say 89 students in your 2YP and you know that you're not going to be making any changes to more than 50 of those, so that you're never going to drop below 30, there's no real reason for you to look at your 4YP students. So what this exclusion flag or this filter flag allows you to do, by saying for a 2YP program you can set the outside program evaluation term to no. And for a 2YP program, it will only show you the 2YP students. 

All right. And lastly, we run into the next phase of this process, which will be submitting corrections to your completers list. For that, there are going to be two additional webinars provided on June 14 and June 16 at 1:30 Eastern Standard Time and the registration for those has been announced via electronic announcement and you'll be able to sign up for those for the corrections process. 

And at this point, we will open the discussion for questions. 
Jeff Baker:
This is Jeff again. Thanks, Erik. A lot of information there folks. We appreciate your patience in looking at it. We think these tools are pretty slick, frankly, and they give you lots of flexibility. Trevor mentioned how to submit the questions. We do have a few. So I don't forget, we are redoing this webinar next Tuesday, the [7th], I guess, at 2:00, same time. So you're certainly welcome to come back onto that one.


We have a few questions here and Erik or anyone else in the room, we have a room full of people, and we can attempt to answer all the questions. What do we have folks? 
Cynthia Hammond:
For the in school exclusion, does it have to be - you said it had to be in calendar year 2014. Does it have to be for the full calendar year or is it any time within calendar year 2014?

Erik Melis:
It's at least one day of enrollment during the calendar year 2014. 
Jeff Baker:
And Erik, that's also true for the military deferment exclusion. Also at least one day during calendar 2014. 
Brent Madoo:
Is there any way to print the information from the viewer tool?

Erik Melis:
The only way to print the information from the viewer tool is to use a screen-printing application like Snippet or [unintelligible], or something else. There is no print option in the tool. We tried to get you as much functionality as we absolutely could in the amount of time that was available to do it. So you can do screen captures for various sections. 
Cynthia Hammond:
Going back to the import tool, do you have to save the file as a particular type, like a TXT file or can it -- how would you get that file before you imported it into the Excel import?

Erik Melis:
You can save it as a TXT file. That's fine. The tool will recognize whether or not you're trying to open the correct file type. So for example, if you had an image file and you inadvertently grabbed the image file and tried to open it in the tool, it will tell you that you had an invalid file type and would not be able to open it in the tool. The text file is the best format.

Brent Madoo:
So when you request the report on NSLDS website, how long does it take for the school to receive the file?
Erik Melis:
Typically 24 to 48 hours. It goes into the queue with all the other NSLDS ad hoc reports that can be request. So in part, timing depends on how many other people have requested reports. But it's typically 24 to 48 hours for it to appear in your SAIG mailbox. 
Cynthia Hammond:
If the school decided to create something of their own, like not using either the viewer tool or the import tool, would that be okay? Or is it going to hinder some process when they're submitting challenges later in June?

Erik Melis:
No, the school can - and many schools have opted to do this is to either use the Excel tool as a doorway into a different process at the institution like using Microsoft Access. Or they've built their own tools that will read and parse the completers list file. It has no bearing on what you do for the corrections process because you're going to have to enter whatever corrections data is going to be submitted directly into NSLDS. So there's no sort of import/export process. So there's no impact. 
Brent Madoo:
On Slide 49, what is the difference in deceased loan status of DD versus DE?

Erik Melis:
DE is death. DD is defaulted then died. 

Cynthia Hammond:
Can you review the two-year period versus four-year period again?

Erik Melis:
So the two year period are those folks who have completed during the GE program during either the 2010-2011 award year or the 2011-2012 award year. That is the preferred metric. It requires that you have at least 30 completers in that timeframe to get that 2YP rate. If there are fewer than 30, we expand the window to look for 4YP, which adds two additional award years, the 2008-2009 and 2009-2010 award years. And then we still require at least 30 total completers to be able to get a rate for that program.


So you'd have to have at least 30 before you would be able to get earnings back for the purposes of debt to earnings. We will send fewer than that to Social Security for the purposes of capturing earnings for disclosure. But for the debt to earnings rates, it requires at least 30 completers in the cohort. 
Cynthia Hammond:
So Erik, you previously mentioned that both for military and for in school, the exclusions are if you have at least one day during the earnings year, which is 2014. What about for a higher credential exclusion? I know it has to be subsequent but doesn't that also have to be within 2014? 
Erik Melis:
No, it's not tied to the calendar year. It truly is subsequent to completion of the lower credential program. By subsequent we mean on or after the day of completion of the -- of the lower credential program. So any time on or after the date that they completed the lower if they completed the higher, then that would count. 
Cynthia Hammond:
We also seem to be getting a lot of questions asking if a transcript of this webinar will be made available and I'll go ahead and answer that and say yes. We will post both the webinar transcript as well as the audio recording of -- and the slides from this webinar on IFAP as soon as possible. 
Jeff Baker:
As well as the one we do on next Tuesday. That will get posted as well. 
Cynthia Hammond:
That is correct. 
Jeff Baker:
Do we have any other questions?
Cynthia Hammond:
If a student is excluded, does that mean they will not be submitted to Social Security Administration?

Erik Melis:
That is correct. The exclusion prevents them from being sent to Social Security Administration. Basically, the exclusions identify situations in which we would not reasonably expect to see normal earnings from Social Security and therefore we would not attempt to capture those into the mean or median earnings that we're going to be using.

Brent Madoo:
Will the viewer tools support the debt measures that will later be issued?

Erik Melis:
We are working on an expansion of the viewer tool to be able to work with the debt to earnings metrics that are coming and the draft debt to earnings rates that will be published. 
Cynthia Hammond:
Let's see, just going through a lot of these questions Erik has already answered. Can you give an example of corrections other than excluding students? So an example of another one is if you find that you reported something in error, either you didn't -- the school reported an incorrect CIP code, the school put that their tuition and fees isn't the correct amount. So any school reported data that is not showing up on your completers list is correct. You would use this 45-day correction period to correct all of that data. 
Erik Melis:
If I could add one little piece of clarification on that. If in reviewing your completers list through either the import tool or the viewer tool, you realize that there's an entire program that you forgot to submit that's missing, at this point it cannot be included in the completers list. 

You would still want to go out to NSLDS through the regular GE reporting process, whether that's via batch file upload, spreadsheet, or direct entry into NSLDS and make sure that you get that program reported. Because these programs, depending on exactly what year the student completed in may get used in subsequent metrics. 

So it's important to have accurate data in NSLDS. But at this point, the programs that are in the completers list are those that are in the completers list.

Jeff Baker:
A couple of just comments on that. I don't mean to be the Grinch here, but aside from that, as Erik said, it's important if you missed a program to get it in because it might be used later. It's also -- you would be -- you're out of compliance with our requirements that you should have reported all of your programs and all of your students and done it correctly. So you don't want to be in our bad graces on this and if you had a goof along the way and didn't get a program in, get it in as quickly as possible. 

Do we have additional questions?

Cynthia Hammond:
Are we required to view the two additional years if we have over 30 in our program? 
Erik Melis:
You are not required to -- you're actually not required to review anybody if you're comfortable that you submitted your data correctly at the onset. This is an option -- this is an opportunity for you to go back and make sure that you're comfortable with your data but you are not required to look at anything really as part of this process.


If you have more than 30 and you're not making any adjustments, 30 or more and you're not making any adjustments, then the 4YP students are immaterial to your 2YP rate. Again, we provide those just in case you do make corrections to enough to drop it out of the 2YP category. But there's no requirement that you look at those 4YP.

Jeff Baker:
We're going to take -- we have two more quick questions and then I have a couple points and we'll wrap it up.

Cynthia Hammond:
Yes, is there anything to review for the transitional year? 
Erik Melis:
There will…

Cynthia Hammond:
Now, at this point in the process there is not anything to review for the transitional year because the debt for the -- the debt will be used in the transitional year but the earnings, which is why you're reviewing this list now so we can send it to Social Security Administration and get the earnings, the earnings will be of this cohort of students. So there isn't a separate file to review for your transitional rates. If you - there will be in the next stage of this process for the draft debt to earnings. 

And we do have a fair number of questions on higher credential level. 

I would just like to comment that the higher credential level program that the student completed also has to be - not only does it have to be subsequent to the lower credential program in order to be excluded, it also has to be undergrad to undergrad or graduate to graduate. It has to be a GE program and it has to be at the same institution. And I think we're going to put out some more information on this in the coming weeks just to make sure this is all clear.
Jeff Baker:
I want to emphasize, Erik said it and Cynthia just said it again, but we think where we might have people wasting their time is telling us about a student who completed an undergraduate GE program, that's the one we're evaluating, and then they completed a graduate GE program. That is not a higher credential program. As both folks said, it has to be within the same grouping, undergraduate or graduate. 

We're just about of time. Two quick things. I gave the wrong date that's next Tuesday, which is the 6th of June, we'll do this one again. 7th, sorry, I keep making the same mistake. At my age, you try to get every extra day in life you can. And just as a reminder, we said this in our electronic announcements, even though you have your Completer List and even though you have the tools, and even though we have these webinars, the regulatory provision that you have 45 days to submit your corrections to the Completer List has not begun yet. You should take advantage of this time, we think, to decide if you're going to submit the corrections and perhaps what they are, and keep track of them. 


But we will sometime in the next couple of weeks issue more information about the tools that you're going to use to be able to submit your corrections. And as we said in electronic announcement, I think the one on the 31st, we'll tell you the specific begin date, but more importantly the ending date for the 45-day admission period.


So I think, Trevor, I want to thank you and I want to thank -- we had over 800 people join us today and we appreciate that and all of the folks in the room. And Erik, nice job. And I think that's it and maybe we'll see some of you or at least hear from some of you on Tuesday. Thank you.

END
