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Angela Smith:  Hello, everyone, and welcome to our webinar regarding Reporting Gainful Employment Data to NSLDS, presented by Valerie Sherrer, Director of Enterprise Systems Management, and Jeff Baker, Associate Director, Policy Liaison and Implementation. My name is Angela Smith and I'll be moderating today's session.
Today's webinar will be conducted in listen-only mode.  If you have questions during the webinar, type your question in the box in the lower left corner of your screens, and then click the Submit Question button.  If you don't see the button, press the F5 key on your keyboard to refresh your screen.  All questions will be held until the end of the presentation where they will be read aloud for response.  We request that you hold off on submitting your questions until we've completed the webinar as many of your questions will be addressed during our presentation.

There are four additional buttons that I'd like to alert you to.  The Enlarge Slides button will allow you to increase the size of the slide on your screen.  However, this will open a new window to display the larger slide.  If you have your pop-up blockers turned off, it will not open.  Also, do not close the original window, or you may disconnect from the webinar. The Download Slides button will allow you to download a copy of today's live presentation.  Pressing the Closed Caption button will also open a new window if you need closed captioning to participate in today's webinar.  If you have technical questions about the On24 platform, please also type it into the Ask a Question box, and On24 representatives will assist you.

At the end of our presentation, we will post the link to our Boomerang Survey.  Clicking the link will open a new browser window.  Again please ensure that your pop-up blockers are turned so that you may be able to participate and respond to this survey.

I will now turn it over to Mr. Jeff Baker to begin today's webinar.  Jeff?

Jeff Baker:  Thanks, Angela, and thanks everyone for joining us this afternoon, or this morning in some parts of the country, for our webinar, NSLDS Reporting of Gainful Employment Information.  Excuse me.  This is the second in a series of webinars on gainful employment, the new regulations.  We conducted webinars at the end of May that were an overview of the October 29 regulations and dealt specifically with the reporting requirements, at least at a high level, the disclosure requirements, and to a lesser extent, the requirements for adding of a new gainful employment program.

As we indicated during those webinars and in our communications, we will be continuing a series of webinars, and so yesterday and today is our webinar on exactly the process that's going to be used for reporting GE data to NSLDS.  We will shortly be scheduling, so be on the lookout for announcements, subsequent webinars on other topics related to the gainful employment programs.
Let me just remind you all of what this webinar is not about.  It is not going to be very much detail about disclosures.  That was covered in the earlier webinar, and we may have a subsequent one.  It's not going to have any information about reporting of new gainful employment programs.  It's strictly about reporting the information about students who are enrolled in gainful employment programs using the NSLDS process that Valerie will take you through.  It is also not about the most recent regulation that we published on June 13th, which was -- excuse me -- a description of the metrics that we're going to use to determine whether a program is a gainful employment program or not. So please limit your questions to issues related to this webinar.  We want to have an opportunity to respond to as many questions about this topic for you and your colleagues.  And please we ask that you avoid questions that are on any of these other topics.

So let's provide a little bit of background.  Here's just a slide, quickly, of the topics that we're going to cover.  It looks like an awful lot, but we got done in a bit less than an hour yesterday, and then we have plenty of time for questions.

We have posted, created on our IFAP website a special page for gainful employment information.  You see the URL there on the screen.  You also can reach us directly by going to IFAP.ed.gov homepage, and in the right-hand corner is a gainful employment information page link, and you click on that, you'll get to the same point.

Here we post all kinds of information about the gainful employment regulations, including the regulations themselves, Dear Colleague Letters, Electronic Announcements about gainful employment.  We're up to Gainful Employment Electronic Announcement Number 11.  A whole series of questions and answers, frequently asked questions spread out among the topics -- general, reporting, disclosures and new programs.  And then we also have a link for Resources where, among other things, you'll find these webinars posted so you can go back and take a look at them.

So this is a website or a webpage that we would urge you to check on a regular basis, at least once a week probably a little more often.  We're adding things all the time, whether they be new frequently asked questions or Electronic Announcements or other materials that keep you up to date and respond to your questions.

The authorities and effective dates, we want to remind people what this is all about.  Under the terms of the Higher Education Act for Title IV, there are only two kinds of education programs that are – that qualified for Title IV eligibility –  for the students who receive Federal Student Aid.  Those are programs that lead to a degree or lead to gainful employment.  They have to be one or the other.  There is no such thing as a non-degree, non-gainful employment program that's eligible for Title IV aid.  Your institutions can have such programs, but they would not be eligible for Federal Student Aid.  No such thing as a recreational program because it's a nice thing for somebody to know.  It's either a degree or it leads to gainful employment. If it's not a degree, we refer to the programs, as gainful employment programs, or we take a shortcut, a GE program.  You will see in a moment an exception to the degree requirement for for-profit institutions.

At for-profit institutions, proprietary institutions, all programs, with a couple of minor exceptions, are gainful employment programs under the statute, or need to be gainful employment programs under the statute -- even degree programs.  So that's a little bit of variation from the general rule.  The two exceptions you see listed there.  But otherwise, if you're at a for-profit or proprietary institution, for all intents and purposes, all of your programs are gainful employment programs, whether they lead to a degree, a certificate or any other credential.

At public institutions and not-for-profit institutions, any program that is not a degree program, that is not a degree program, with a couple of additional exceptions, are gainful employment programs.  So again, for all intents and purposes, if you're at a public institution or a not-for-profit institution, anything other than a degree program is a gainful employment program.  You may not have thought about it that way up until now, but it's very important that you consider it that way, and make sure that the program is structured so that it will meet the gainful employment requirements and that you do your reporting and disclosures and other responsibilities out of the new regs for all of those programs.

We published a Dear Colleague Letter, GEN-11-10, a couple of months ago that begins to detail, among other things, the determination of what a GE program is.  And then just last Friday, we posted to that gainful employment webpage on IFAP and Electronic Announcement number 11 that took you through a series of questions where you can determine whether a program is a gainful employment program or not.  But keep in mind that there are very, very few schools that do not have at least one gainful employment program.  I'm sure there are a few, but most schools will have one or more gainful employment programs.

We published final regulations on October 29th.  We published actually two sets.  One of them -- two sets that relate to gainful employment.  One was included in the larger package of program integrity regulations that we published on the 29th, and then there was a separate final rule published on the 29th about gainful employment that was specifically about new programs.  We also, as I mentioned, just about two weeks ago, published final regulations on the metrics. And all of these are available, we posted them to our IFAP website under Federal Registers: Regulations and we also published specific Electronic Announcements where you have links and attachments to get to these regulations.

I want to talk just a little bit about the metrics even though that's not the purpose of this webinar today, but I know it's of some interest because we just recently published, again on the 13th.  It defines a gainful employment program as one where students are repaying their loans.  We have to think about a way to determine, since the law requires that the programs result in gainful employment, of what gainful means, or if there is such a term gainfulness, and what the negotiations and then the NPRM and then the final rule came out, is that we will determine whether a program leads to -- whether a program trains people well enough so that they can have earnings that are sufficient to meet their education loan obligations.  So we have these two ratios, these two rates, repayment rate and debt to earnings ratio.
We will be calculating the first set of these rates for the -- in 2012, probably in late winter, early spring.  Their information will only -- to provide us and schools with information and a guideline about what their programs look like in terms of meeting the definition of being gainful.  But there will be no sanctions or other problems with the information or rates.  In the winter, early spring of 2013, we'll be issuing the first official rates for gainful employment, both the repayment rate and the debt to earnings ratios.

The repayment rate, as I mentioned, is simply whether the students who receive Title IV loans for attendance in a gainful employment program -- and this is gainful employment program by gainful employment program, each one separately -- whether those students are repaying their loans.  And while it's a bit more complicated, the regulations do describe that basically what we do is, for every fiscal year, federal fiscal year, we look to see if the student has made any payments.  And if they have, they get in one part of the calculation; and if they have not, they get in to another part of the calculation, and that will determine the repayment rate.

For debt to earnings ratio, we looked at the students who completed the program during a particular couple of federal fiscal years, and we compare their average debt, educational debt for all of those students in a program, the average to the average earnings for all of those students.  Actually it's the median, not the mean.  And that's an important distinction between median and mean.  We explain that in a frequently asked question that's on the website.  Median is a different calculation than mean.

And we compare the mean -- excuse me, the median earnings to the median loan debt, and we want to make sure that these borrowers are not having a too high proportion of their income having to go to pay their education debt.  Because the bottom line is that if a significant number of students are not paying their loans or a significant number of students, when repaying their loans, it's too high a percentage of their income, then probably that program did not lead to gainfulness.

On the reporting, getting into a specific topic here, we provided in the regulations and then we added additional information of course in the Dear Colleague Letter that institutions must report on an annual basis information about each student who is enrolled in a gainful employment program.  In the GEN-11-10, we described this; we also included a draft of the data elements that you'll have to be reporting for each of those students.  And we have updated that and we'll talk about that in just a minute.
We've established user guides for NSLDS gainful employment reporting.  You see the URL there.  You also can get to it by one of our Electronic Announcements as a link to the NSLDS Gainful Employment User Guide.  Actually too, we published an updated one, and Valerie will give you the dates on that.  There'll be yet another one coming once we have some final decisions made on some web screens. Those are the dates originally posted at the end of May, early June, and then hopefully by the end of July, we will have the one that will be the final one with the additional web information.

Just a reminder a little bit, you're reporting by award year and you're reporting by student and award year, and you're reporting by student in a gainful employment program.  The gainful employment is one defined as the slide shows.  It's your institution's OPEID, six digits, the CIP code, the classification instructional program code that you have assigned to each gainful employment program.  Actually you've assigned it to all of your academic programs.  And the credential level; credential level is certificate, associates degree, bachelor's degree and so on.  There's a description in the users guide of each of the credential levels, as well as in the Dear Colleague Letters.

Because you're reporting by award year and by student in a program, it's possible that an individual student could be reporting more than once.  They could be reporting more than once because they were in a program during more than one award year.  They could be reporting once because in the same award year they were in more than one GE Program, two different gainful employment programs.  It also could be that a student began enrollment in a GE Program during the award year, ended it during the award year, and then came back to the same program during the award year.  That student would be reported at least twice because we ask, when you look at the data items, we ask for beginning dates of enrollment and ending dates of enrollment.

Now the regulations provide that the first reporting, because we have to go back in time to get some data to use for the metrics, you'll be reporting for the 2006-'07, '07-'08, '08-'09, '09-'10 and '10-'11 award years, but each record will be separate based upon the award year of the student in the gainful employment program.  After we get through this first cycle, every year after that it will be reporting only for students who enrolled in the most recently completed award year.

As I mentioned, the deadline is October 1, it will be October 1, 2011 for all of the reporting for those multiple award years.  We will be ready to accept those data at the end of September, on the 26th of September.  In future years, the deadline will be October 1 for each year, and we will be able to take your updates, your reporting all during the award year, although, if you choose to do that.  And the reasons you might do that is to have the editing work, you'll have to make sure that the final one you report no later than October 1, 2012, '13 and '14, going out, is complete and accurate.

We do provide in the regulations that if, for some reason, you're not able to provide us information either for an individual student or students or some specific information about the students, that you tell us about that.  And so we've established this email address that you see on the screen about -- you tell us what you're not able to provide and why.
I want to emphasize that we think that there should be very few of this.  You're obligated for the most part to have all the information we're asking for.  We don't expect many situations where a school is telling us that they're not able to provide the data, but it could happen.  And so we give you an opportunity to describe that to us, and then we'll probably follow up and figure out what we can do to get as much complete information as possible.  I just want to emphasize, it is not appropriate to say, "You have missing data because you just didn't get to it."  You're obligated.  This reg has been out for five months already, and although we keep providing the information, you should be prepared to report this in three more months.

Just again to remind you, you're reporting for each student who was enrolled in a GE program during one of the reportable award years.  Separately for each GE program, you might be reporting a student more than once for these couple of reasons.

At the end of the webinar, you have an opportunity to ask some questions and if we want to clarify on some of these things.  But now we want to have Valerie go through and take you through the NSLDS process.

Valerie Sherrer:  Thank you, Jeff.

The first thing, I again want to remind you, as Jeff said, we have another version of the User Guide coming out in which it will have the online screens that are missing from Chapter III presently.  They were not there because we're actively building and coding.  As you are assembling your records, we are preparing NSLDS to accept your data.

The first thing that we wanted to talk about is to tell you that this presentation is basically walking you through the User Guide.  So you'll see these little boxes that, for this section, 1.4.2, tells you where you can find this information at in the User Guide.  NSLDS wanted to offer you selectable formats to report data to.  So we're offering you the ability to load your data online directly from an Excel spreadsheet.  It has to be formatted.  And then we're going to talk about that a little later.  Or you can enter each individual gainful employment program record onto the NSLDS one at a time.

We're also offering schools the ability to submit data to SAIG, which is our mail-boxing system, secure mail-boxing system, for loading data to the department.  You have the choice of a fixed file format or a common separated value, CSV format, to choose from, from reporting.  So you can either report by batch or by online.

In order to report for gainful employment, you must first enroll and set yourself up on NSLDS.  In order to do that, you must have an NSLDS user ID.  If you currently have no one at your institution who has access to NSLDS, then your Primary Destination Point Administrator at your institution will have to go out to FSA Web Enroll which is the SAIG site, and you will have to enroll for NSLDS online access.  And one of the services you need to enroll for is enrollment servicing.  That will give you access to the GE screens.  So even if you plan to submit your data by batch, you must go out and have a User ID that has enrollment access.

So now we're going to talk about schools who decide to report by using the batch process.  Again you must make sure that somebody at your institution has the ability to go on NSLDS online and you must also have the ability to have enrollment access.  So, two things -- NSLDS access and enrollment as the feature in that access.
Once you get to -- access NSLDS IFAP website, you are going to have a page in which you can enter a mailbox number.  So, TG mailboxes are mailboxes that are assigned to you when you are enrolled through SAIG.  The mailbox is how we exchange data with you securely.  So you're assigned a TG mailbox.  You may either use your mailbox or you may use one that your school already has established.  So you're going to set up your GE -- ability to update GE by batch on NSLDS.  So you'll go to NSLDS and you're going to enter the SAIG TG number mailbox.

The TG mailbox must be currently associated with your schools, so it can either be the mailbox that the online user has, because each online user is given a mailbox.  Or it can be a mailbox that your school has established for batch processing.  It might be the mailbox where you receive your cohort default rate data or your enrollment files from NSLDS.  But it must be a mailbox that is associated with your institution.

Again the TG mailbox may be attached to any NSLDS online user.  It has to be one that NLSDS is aware of.  So if it's a TG mailbox and that person does not have NSLDS online access, it won't work.  So it has to be mailbox associated with NSLDS batch processes or an online user.

If you're going to use a servicer, you will enter the servicer's mailbox on NSLDS for your batch files.  And the best thing to do is to check with your IT department to determine if your school preference is to use a central mailbox or to use a mailbox of one of the NSLDS online users.

This is how the user would go online to enter that mailbox for the institution.  Again this is the mailbox you've decided to receive to upload data from and to receive files back from NSLDS.  And this is what the screen will look like and this is what you'll see in Chapter III of the User Guide.
Now there are many ways that an institution can provide data.  The main campus, if they set up a mailbox on NSLDS, they will be able to submit data for all of the branch locations.  GE reporting is done at the eight-digit OPEID.  So it's important that the school gives all eight digits of the OPEID, including the location.  But if the main campus gives us their mailbox, any of the branch campuses or additional locations can enter their data using that school -- using the main branch mailbox.

The first thing that the school will see if there are multiple locations and they decide to set up, each location can set up their own mailbox or several locations can use one mailbox.  In the example we're showing you here, two of the schools have decided to use one mailbox for one school.  One additional location has decided to use their own mailbox.  But any of the schools can report to any of these mailboxes that are associated with the six-digit OPEID.

A location can decide to report their data independently of the main campus.  We're going to roll up the locations for -- when we calculate the metrics.  They'll be all using the six -- will calculate all of them using the six-digit code.  But each additional location can report their data independently.  So in this example, we're showing you that one school has decided -- one of the locations decided to report it independently of the other two.  But any of the locations can use any of these mailboxes to report their data.

It's important that schools know that you're to report at the eight-digit level individual records.  So if one location is reporting for another location, we need the location code.  So each branch must report -- must have their data reported to us, either centrally or individually. In this example, we just want to emphasize that, for example here, we're showing that the 00 campus is submitting data for five locations.  Or a location, in the next example, 03 has decided to submit data for four of the locations for this school.  Or location 04 and 05 have decided they're going to use their own TG mailbox to submit their data.  And the end results will be NSLDS will roll up all of the data for the six-digit code when we calculate metrics in the future.

The most important thing is if we don't know about the mailbox, if you have not gone on to NSLDS and given us the mailbox for your location and you attempt to report data, we're not going to recognize your -- your loans will kick for an error because the mailbox has not been listed on NSLDS.  So you must make sure the TG mailbox is there, and again you can use -- any of the mailboxes that are listed on this site can be used for your -- any of the branches -- or any of the additional locations of your institutions.

If you're going to use a servicer to report for you, you must make sure that you enter your servicer TG mailbox onto NSLDS.  In this example, Servicer Sue is doing servicing for three schools.  Each of the schools have to independently go on to NSLDS and put the TG mailbox for Servicer Sue on the servicer update screen.  So, each school must make sure they list their servicer.

When the servicer reports to NSLDS, they have the choice of reporting all of their data in one file, and if they decided to do that for each of these three schools, they simply would put 9999 in the header record, and they could report all of the data for these schools in one file.  Or they can report each school individually.  It's up to the servicer.  But the most important thing that the school will have to do is enter their servicer's TG mailbox onto NSLDS.

Once you submit data to NSLDS, you're going to get back an error submittal file, the error/acknowledgment file either -- if it's an error-free file, we are going to send you back a file that said, "We have received your files and processed it."  If there are errors, you're going to receive all records that have an error on it.  If an individual record has more than five errors, you will only see the first five in the error file. So the error submittal file you'll receive regardless if the file is perfect, but there won't be any errors.  But if there are errors, you will receive each of them -- each record will have its own errors associated with it.

Our goal is to process your file within 24 to 48 hours after it's received.  If you don't receive back an error file or acknowledgment file, you will call our customer service, and we'll track down to see what -- if there's an issue with your file.  If there was a format problem with their header or trailer, we'll help you identify what those problems are and we'll ask you to resubmit the files to NSLDS.

In order to submit data through SAIG, each of the files have to be identified by a specific message class.  If you're using the Fixed Length Record, you're going to use the first one of the message classes listed here.  And if you're using Comma Delimited, it has a different message class to submit your data. We identify your data by this message class number.  So it's important that if you're using a Fixed Length Record, that that -- you use the appropriate message class.  When we return the error/acknowledgment file back to you, if it was a Fixed Length Record, you're going to get the message class appropriate in the return file, and the return file will end in "OP" and the end file that we're picking up from your mailbox will end in "IN."  So it's important that you use the correct message class when submitting the data to NSLDS.

The next thing we're going to cover is the record layout.  And it's just, in the User Guide, we just want to make sure that when you're using the User Guide, you're able to understanding everything that we put about each individual record that you feel that you have to report to NSLDS.  So this is a picture of how a field looks in the User Guide, which is found in Appendix A.

The first line of record layout is to tell you the field code that you're looking at, whether or not the field is mandatory, optional or mandatory conditional, which I'm going to cover for you on the next few slides. It's going to tell you what type of data should be reported, whether that data is a character, whether it's date or a numeric value, the size of the file, its position in the record layout.  And we're also giving you a reference of where that element can be found and the original Dear Colleague Letter, GEN-11-10, just for informational purposes.

Now if a field is mandatory, it must be reported in order for NSLDS to accept your file.  Examples of a mandatory field of course will be social security number, date of birth and first name.  So anytime it's mandatory, if you don't submit that field, your record will automatically have an error.
There are optional fields such as the middle name.  It's not reported if it's -- if it's not reported, we will not reject your file.  Another optional field are tuition and fees.  If that's not reported, your file will be processed.

And then there's the fields we call mandatory conditional, and that basically means, if you report a field, for example, you say the student has completed the program or withdrawn, then you must give us the program attendance end date, or the file will kick for an error.  So the mandatory conditional means, if you report one piece of data, you need to make sure the data that corresponds to it is reported.

The next section of the record layout gives you the instructions.  It describes what the field is, any special instructions you might need, and putting that data together to make sure that the file is error-free.

The next section is the error codes that are associated with that data.  You will find, when we send you the error/acknowledgment file, we will identify the student's record or the GE program record, we will give you the field code that's in error, and then we will give you the error code that is listed here for that field.  So, errors will have field code and error code, so that you can determine what you need to do to correct the record.

We want you to remember when you're assembling your data that the name of the student is very important.  We are comparing the data that you give us to the Social Security Administration, so we must have the student's legal first name and last name.  No nicknames.  So the name that the student uses should be the same name that is used on the social security card.

The other information is if the student's date of birth is missing, you are able to submit the data, but you must use this plug value of 190101 so that we can -- we'll understand that it's not the student's real date of birth.  But we will accept your record with this plug value.

Another field that we want you to understand is the private loan amount.  And this is the total amount of non-Title IV loan received to pay for the cost of education.  So this would mean that you would exclude any direct loan, FFEL loans or Perkins loans, but you would include any loans that came from a financial institution or credit union or any other source that was not Title IV. 

We also have a field of institutional financing amount, and this is any loan or extension of credit that your institution gave directly to the student.  So this was not a private loan and this was not a Title IV loan, but this was credit extended by the institution to this student.  And that's what goes in institutional financing.

We also want to remind you that one of the last updates that we did in the June 3rd release of the user guide was we added a new data element that was previously marked as reserved, and that is tuition and fees.  This field is optional for schools to report.  But it's the amount of tuition and fees that are associated with the GE program that is being reported in that record.

Now we're going to talk about those schools who decide to use online reporting as their method to update NSLDS. Again, if you are using online updating, you're not required to give us the TG mailbox.  All of your data will be entered directly into NSLDS.  We are giving you the option to use an upload option.  And this upload option is using an Excel pre-formatted spreadsheet that we will be providing you in the next couple of weeks.  The spreadsheet limits you to 50 records per spreadsheet, so you will use multiple spreadsheets, and so you need to take care to make sure that you name each of your spreadsheets separately so you'll know which records have been uploaded.  But it is a formatted spreadsheet that NSLDS is using, because we've embedded in our spreadsheet headers and trailers as well as edits.

If you choose to use our online updating, you can enter each student's record individually one at a time, and we're going to see you the screens in just a few minutes.  But you'll enter each record for a student one at a time, all of the gainful employment data, all fields.

Another feature of our online reporting is that you will be able to display any of the records that you updated by batch as well as anything that you have uploaded directly online or by Excel spreadsheet.  If you find that you have entered a record -- an error that the student in fact was not a GE student, you will be able to deactivate that record, and you can update any record from our online screen, even if it was entered by batch.

So now we're going to talk about how you'll use the Excel spreadsheet.  Again the first thing that you need to do is to make sure that you name each of your individual files a name that you can find.  We will allow you to go out and browse your computer to find your files.  You will find the file, click on it here, and you will hit Submit.  And that's going to be -- and that will allow you to review the records that you have included in the file.  If you see a record that should not be submitted, you can de-select it.  And once you're confident that that file is ready to be loaded into NSLDS, you'll simply hit Submit Records for upload.

This is what the file will look at -- look like.  You will be able to review the data.  You have the ability to check all, if you want to submit all of the records.  If you find that one of the records has errors, you simply uncheck it.  But you must remember that its been unchecked and you'll have to submit it at a later date.  And then you hit Submit.

If there were errors in the file that you submitted, we're going to show you those errors.  For any record that rejects, errors will appear on each file -- each record that did reject.  The records that were good will be submitted and you will get back the screen that says Submitted Successfully.  The records that were in error, you'll need to correct and resubmit them on another spreadsheet.

We're also going to, again, as I said earlier, we're going to offer you the ability just to go in and enter records directly online, one record at a time.  Anytime you're entering records one at a time and you hit the Submit button for each individual record, you will immediately see any errors.  We will highlight them for you.  You can correct those errors on the screen and resubmit the record.

This is what the online reporting one at a time record will look like.  You must apply all of the fields that are mandatory.  You can use your user guides to determine what are mandatory, what are optional, and again, mandatory conditional.  But they follow the same edits, the batch editing process, but this is how you would enter each individual record online.  If you have a record that rejected by batch, you can enter that record here one at a time.  So you could use a combination of both batch reporting as well as individual online updating, or add records.

Once data is entered you will be able to review all of the data that you have reported to NSLDS or you can review certain records or one specific record with our online updating process.  You'll also be able to deactivate a record; that's what is meant by delete.  And again, that's only in special circumstances where you've entered a student that should not have been entered on to NSLDS.

This is a screen that will allow you to sort records.  We allow you to filter.  You can put in one social security number and view records.  You can put in -- you can retrieve all records.  You have the ability to sort and filter out the records that you’d like to review.  And then you can click on that particular record if you find that there's an error, or that you'll be able to click on that particular record and update and edit that record.
If you bring back one student's record, this is what it looks like if you bring back one student's record that you wanted to correct, or if you put in one social security number to review that student's record.  You'll take this entire view of the record and edit any field on there that you need to correct, and hit Submit again.  And that will correct the record on NSLDS.

Okay.  So let's review.  NSLDS is offering you the ability to report data in two batch formats, flat file or CSV.  You will always receive error/acknowledgment file if you submit data by batch.  If there are errors, you will be able to correct the errors and you must either resubmit by batch or you must enter those records online to NSLDS.

If you choose, you may use an NSLDS Excel spreadsheet.  Again it's a pre-formatted spreadsheet.  You can't use your own spreadsheet; it must be the one that NSLDS will provide, and it will be -- an electronic announcement will come out within the next couple of weeks with the spreadsheet attached, so you'll be able to start to build your records.  But you'll be able to upload those spreadsheets to NSLDS directly and receive errors as spreadsheets are uploaded.

You can enter data directly online, NSLDS one record at a time.  You can also review the data that you've reported by batch or by spreadsheet upload.  Any errors that you receive from a batch processing, remember that you must resubmit the records to NSLDS.  And again, you have the option of either doing it directly or one record at a time, another batch, or creating a spreadsheet using the NSLDS template.

The department again has created the informational site on IFAP that you can go to, to get any information about gainful employment.  And you also have an opportunity to ask questions of technical nature directly to NSLDS by going to nsldsge@ed.gov, and we will respond to your questions directly.

Jeff Baker:  Excuse me.  Thanks, Valerie.

Angela, before we in fact do the questions, could you remind folks how to submit a question?

Angela Smith:  Sure, Jeff.  Just as a reminder to everyone who would like to submit a question.  In the bottom left-hand corner of your screen, you'd type your question in the Ask a Question box, and then click on the Submit Question button.

Jeff Baker:  Thank you.  We have Cynthia and Melissa here who have been looking at your questions as they've come in.  They do a pretty good job -- they do a very good job of paraphrasing your questions, combining questions, because we get an awful lot of questions that are basically the same issue.  And they will read the question, and Valerie and I will try to respond.  If we're not able to--we'll just be upfront, we may not be able to get an answer to every question--we'll follow up and work on the answer and put it up with our frequently asked questions – frequently asked questions that you can get to on that webpage.  So we have a couple?  More than a couple, I suspect.
Cynthia Hammond:  Yeah, we have a few.  Let's start with, does the gainful employment regulations apply to certificate programs where all of the courses are -- can be transferred or are also part of an Associate Degree?

Jeff Baker:  We need to sort it out just a little bit.  If it's a program that leads to a credential that a student can enroll in totally separate from any degree program, then that credential program is a gainful employment program at all institutions.

If this is about a situation where there is an opportunity for student who's enrolled in a degree program to also get a certificate along the way, then generally that would not make -- that would not create a certificate program.  We are actually working on these frequently asked questions come up a couple of times, and with a little bit of luck, by the end of the week we'll get this posted.
But I think the important thing is that if it's a separate program where students are enrolled for purposes of getting a credential, even if they're also enrolled in getting a degree, then the credential program is a GE program.  But if there is no GE program or at least the students in the degree program get their credential just along the way, then the degree program is the only one that has to be evaluated.

Cynthia Hammond:  We've had several folks ask if an Associate of Applied Science counts as a degree program.

Jeff Baker:  Yeah, it does.  When we -- in the -- as mentioned, the statute says that there's only two kind of programs, degree programs and gainful employment programs.  Degree programs include the obvious most common ones of AA or AS, BA and BS, and Master of Science, Master of Arts, and PhD's and so on, but it also includes the ones that are a little more esoteric, the AAS, for example, the Master of Fine Arts, and MBA.  So it's a question of whether it's a degree as is included in the state authorization and your accreditation, that is a degree program even if it's not one of the more commonly named ones.
Cynthia Hammond:  Jeff, can you let folks know what Dear Colleague Letters or Electronic Announcements they should consult to determine if their program is or is not a GE program?

Jeff Baker:  Well, you should look first at Dear Colleague Letter GEN-10-11, which is available on the website.  And then we mentioned in the -- we briefly mentioned in a couple of the gainful employment Electronic Announcements, but number 11, which we posted just on Friday.  That's the one where, because we had received a number of questions from schools about -- they were trying to describe their program to us and asking us whether it's gainful employment or not, and while we're more than happy to do that, it doesn’t -- it's not very efficient and we don't get to all of them.  So we issued GE Electronic Announcement number 11.  It has a little bit of background, but then it goes through a series of four or five questions to -- that you would respond to based upon the educational program, and it will let you know whether it's a gainful employment program or not.

Remember, as a general rule, at a for-profit institution, all programs are gainful employment.  As a general rule, at a public or not-for-profit, all programs are gainful employment unless they lead to a degree.  But we do allow you -- we do have this Electronic Announcement we can go through, and it's not a big deal.  Just answer three or four questions and you can get that figured out.

Melissa Rosade:  Why is the upload method limited to only 50 records per file?

Valerie Sherrer:  We want to make sure the files were manageable for uploading to NSLDS, to make sure that records could be reviewed before you hit Submit.  And we found that 50 to be the optimal amount to use.  And we've used the upload process on other things on NSLDS.  So we're just keeping it within our same standards.

Melissa Rosade:  When you have errors, can you resubmit the entire file, especially if you have a lot of errors?  Or must you upload the errors only?

Valerie Sherrer:  You can resubmit the entire file.

Melissa Rosade:  When we give you students who are in a GE program, is it all students or only Title IV eligibles?

Jeff Baker:  That's a good question.  We'll make it clear -- clearer.  We think it's been clear in the regulation.  It's all students who enrolled in the program.  The only students you would exclude are ones you can't report because you don't have a Social Security Number.  But otherwise, you report any student who's enrolled at any time during the appropriate award year.  So to be a bit silly about it, if you had a student that enrolled on one day in the award year and withdrew the very next day, that student would be included.  Of course you'd report her begin date to be one day and her withdraw date to be the next day. But every student, it doesn’t matter whether they get Federal Student Aid, it doesn’t matter whether they applied for Federal Student Aid, it doesn’t matter if they're -- they might be a high school student.  If they're in the gainful employment program, you need to report on them.

Cynthia Hammond:  When we report students, do we report the loan amounts for each student?  And is it their annual loan amount or their total loan amount for the program?

Jeff Baker:  You report the loan amounts.  Now there are three kinds of loans that we're concerned with here.  One are Title IV loans, but you do not report those; we will get them because you would have told us who the student was and when they were enrolled, and obviously we have that information in NSLDS, so we didn’t want to put that burden on institutions.

You will be reporting loans for completers.  There's a condition that if the student completed the program, you report their non-Title IV private loan debt and their institutional financing debt.  And in both those cases, it's the total -- hold on, let me do them separately.

For the private educational loans, it's the loans that they took out for attendance in the particular gainful employment program that you're reporting on.  Because remember, you're reporting award year of GE program student.
For institutional financing, it's the same thing.  The difference there is that you report the amount the student owes the institution as the student left the institution.  And we did that because there might be some institutional financing plans, unlike Title IV loans and private loans, there might be some institutional financing plans where the student paid all or some of it while they were still in the program.  We're not interested in that.  That's just an installment contract of limited duration.  We're interested in how much when the student leaves your school, leaves that program, that they owe for attendance in that program.

Cynthia Hammond:  Do I report on programs that are not Title IV eligible?  And as a follow-up, I have a program that's only Pell eligible.  Do I report on students in that program?

Jeff Baker:  You report on any program that is Title IV eligible, even if it's just for the grant program.  This is about -- remember, the statute says the program has to be, if not a degree, at some schools, but a degree at for-profits, it has to be gainful employment.  It doesn’t say gainful employment only if it's loans.  So, yes, we want reporting for students who enrolled in any gainful employment program that is Title IV eligible, regardless of whether students in that program are getting Pell grants or just loans or just grants, or even in a particular year, if it was a small enough program and perhaps the students didn't receive any Title IV aid, it's still a Title IV eligible program, you need to report those students.

Melissa Rosade:  When submitting data using the spreadsheet method, will the errors reject and will it allow me to correct the data on the screen, or do I have to upload it again?

Valerie Sherrer:  No.  Records will show the error.  It won't be on the screen.  You'll have to correct it in the spreadsheet and resubmit it.

Melissa Rosade:  If the Excel spreadsheet is not available for a few weeks, can we begin entering records online one at a time or do I have to wait for that too?

Valerie Sherrer:  First of all, the online screens are not ready.  They're going to be available to you at the same date, September 26.  So you -- we will get the spreadsheet out to you in the next couple of weeks and you can begin to build your spreadsheets.  But if you want to enter data directly online, you're going to have to wait until September 26.

Cynthia Hammond:  Jeff, can you review for folks again what exactly is due July 1, 2011, and what is due October 1, 2011?

Jeff Baker:  Yeah.  Under the master calendar, because we published the first sets of final regulations before November 1st of 2010, they become effective July 1, 2011.  Now there's a little variation there.  So what that -- excuse me -- what that means is that the disclosure requirements of the regulations that were published on October 29 and that we discussed in the Dear Colleague Letter and in a number of Electronic Announcements and in a number of frequently asked questions, those disclosures need to be made on your school's -- on the program's website by July 1.  That's this Friday.  That's this Friday.  That's under the regulatory master calendar.

Similarly, if you're adding a program, this was the second GE regulation that was published on October 29, if you're adding a new gainful employment program where the start date, the first schedule date of classes is on or after July 1, 2011, Friday, you either should have or must immediately on July 1 follow the regulatory guidelines for informing us about that GE program.

The provision about reporting, while that also was published on October 29, so it became effective under the calendar July 1, we specifically in the regulation said reporting was not due until October 1, 2011. 
The final set about the metrics is, because we published those just this month, those will technically become effective on July 1, 2012, which is one of the reasons why the first metrics you see will be informational and the official metrics won't be until the winter or spring of 2013.
Cynthia Hammond:  What exactly does a foreign non-profit school have to report?  Just the minimum number of student?.  What about for domestic school as well?

Jeff Baker:  For -- let me do domestic schools first.  For schools located in the United States, you report for any program that had any number of students enrolled during the award year, even if there was just one.  The only exception, as I mentioned, is if you don't have a social security number.

For foreign institutions, again you report all of the students for whom you have social security numbers, if they are US citizens or eligible non-citizens.  But we did put a limit, I believe, Cynthia, it's 10.  If there are 10 or fewer students at a foreign institution, whether it be for-profit or not-for-profit, you don’t have to report.  And that has to do with a little bit of the burden on foreign institutions, but also because we get into some privacy questions when they're such a small number and they're all going to a very easily identifiable institution.

Melissa Rosade:  When can I do my setup?  It doesn’t appear on the screen today.

Valerie Sherrer:  We hope to have the setup ready for you the beginning of August.  We're working on it as fast as we can, but we intend to have it available to schools to at least give us their TG mailboxes by the beginning of August.

Melissa Rosade:  My school is going to choose to report tuition and fees.  Is it the amount reported for the entire program or only for the academic year?
Jeff Baker:  Much like the -- my comment earlier in response to the question about loan amounts, which is the amount that was borrowed for the attendance in the program, it's the same thing, the tuition and fees that were charged to a student for the student's enrollment in the particular gainful employment program.

And the reason for that, without giving a lot of detail, when you take a look at the regulations we published on June 13 and you look to how we calculate the metrics, you will that if a school did provide us with tuition fee amounts, it will use that number instead of the total loans on these metrics.  And that will be something that's a little bit more beneficial to the institution.  But again it's for the entire program, what we charge to student for his or her enrollment in the program.

Melissa Rosade:  How do I report a student who stayed in the same program but switched campuses in the middle of the award year?

Jeff Baker:  The metrics themselves are not concerned about additional -- about what location but just the institution, the CIP code and the credential level.  But we did include in the record layout for this reporting that we've been talking about that Valerie had described, the location that student was enrolled in during the award year.  So if the student was enrolled at one location during one award year and another location in another, when you're reporting the student for the other award year, because you do them separately, you'd include the location.

If, which is probably more likely, the student was enrolled and in attendance at more than one location during the same award year either because they kind of, you know, moved across town or they have been taking some of their courses at one location and the other, just report the one that predominantly where the student was enrolled.  And it's not the biggest deal in the world.  It just helps us if we need to work with you to track down some information you provide about a specific student. So again, if they're with multiple locations during the same award year, do a little analysis of where they were most of the time, and use that as the last two digits on the OPEID for the additional location.

Melissa Rosade:  Is the 50 record limited to uploads into spreadsheets or that's for batch also?

Valerie Sherrer:  There's no limit on batch.  The 50 is just for the spreadsheet.
Melissa Rosade:  Valerie, can you repeat the date when the next user guide will be available?

Valerie Sherrer:  It will be released the last week of July.  It means you should have it in your hands by July 30th.

Jeff Baker:  And if I may, what you'll -- when we say release, because, you know, we're all electronic now and have been for years, there will be an Electronic Announcement posted to that gainful employment webpage, and it won't say much more than here's a link to the latest NSLDS User Guide.  And then you can get to it and there's opportunities to download it and so on.

Cynthia Hammond:  Since we can't start reporting until September 26, do our reports have to be error-free by October 1?

Jeff Baker:  Well, even we're not going to require that.  We understand that, and as Valerie mentioned, we're building this thing at the same time you all are, and it just comes with the territory of starting a new initiative that's a bit complex in the timeframe that we have to do it.

And so we do not require that it be a perfect submission or that you work through all of the corrections, you know, by October 1 to meet that deadline.  We would expect that you will, hopefully with the guidance we're providing and the User's Guide and these webinars, be able to get it right most of the time for most of the students, and submit them to us during that admittedly very brief period, and then clean up any errors after that.  And just, for the record, when we say after that, we don't mean weeks and months after that; we mean in short order after that.  But no, it doesn’t have to be perfect by October 1.

Cynthia Hammond:  What credential level do I use for a diploma?  What about a post doc certificate program?

Jeff Baker:  I believe if you look at the User Guide, we indicate the credential levels.  Diploma I believe is the same as a certificate, and I think that's 01.  And -- what was the second part?

Cynthia Hammond:  Post-doctorate program.

Jeff Baker:  Yeah, we understand this is a little confusing.  We do have, I think it's 04, is a post baccalaureate certificate, and we have to read that a little more broadly.  It doesn’t mean right after the bachelor's degree; it means anything after a bachelor's degree.  So, a post graduate certificate and post doctorate would also fall into that category.  It's just something that's beyond the bachelor's degree.  So that would be -- I think that's 04.
I want to ask -- I'd just follow up, Valerie, make sure we get this right.  You indicated that the spreadsheets will be available in a couple of weeks for them to use.  But when can they actually upload those?
Valerie Sherrer:  September 26.

Jeff Baker:  September 26.  So, all of our reporting, whether it be batch, the spreadsheets or online, is on the 26th of September.  Great.  Thanks.

Melissa Rosade:  Does an institutional have to have an NSLDS user ID?

Valerie Sherrer:  Yes.  You have to have the user ID in order to give us the TG mailbox that will be used for your data, your batch submittal.  Even if you're using a servicer, you have to go into NSLDS and tell the TG mailbox for the servicer.

Cynthia Hammond:  Sorry, I'm sorting through questions.  All right.  We are closing out one of our programs and only currently enrolled students are able to get Title IV aid.  Do we still have to report on this program?

Jeff Baker:  Well, first of all, this raises an issue here.  I'm not sure what's going on here, and we don’t want to identify the school.  But let me be very blunt.  If you have a program that's Title IV eligible, it's eligible for any student who's enrolled in it.  There's no such thing as phasing out a program by students.

Now if you're not admitting any more students, that's fine.  But let's be clear that you cannot have a Title IV program that's eligible and say, "But we're only awarding grants or loans to students who have been, you know, our continuing students."  If it's a new student coming in, so you have to decide how to do that.

That said, if the -- as soon as the program becomes no longer Title IV eligible, and by the way, it's not just because you've decided not to award aid, you have to inform us through the E-App process that this program that is currently Title IV eligible, you don’t want it to be Title IV eligible anymore, which is fine, and the effective date, once you do that, then it's no longer a Title IV eligible program.

You would continue to report, be obligated to report on students who were enrolled in the program during the last year in which it was an eligible program even if it was only eligible for a portion of that year.  But for the next year, when it was never eligible for the entire year, you obviously would not report any students enrolled to that program. That's assuming you still have the programs.  So we're not sure whether, from this question, whether they're phasing out Title IV eligibility or they're phasing the program out and going to end the program completely.

Melissa Rosade:  Data Element Number 9 asked, if the student is in a gainful employment program, why would we be reporting students that are not in gainful employment program?
Jeff Baker:  Well, we added that as a little safety measure to remind you of that.  By the way, there's nothing to stop you from reporting information about a non-gainful employment programs.  We obviously would not use it in the metrics and so on.  But it's a little safety measure for both the school and for us, if we saw a situation where a school indicated that the student was not -- the answer to that was no.  We do a little look and enter, particularly if all the other students that were in that for that year in that CIP, in the credential level, the answer was yes.  So it's to help you find a little bit and to help us make sure that no error was made.

Melissa Rosade:  Do we have to submit one file per award year or can we put different award years in the same file?

Valerie Sherrer:  It is your choice.  You could submit all of your data for all award years in one file, if it's easier for you to do it, award year at a time.  It's your choice.

Jeff Baker:  Yeah.  Let me add to that.  Correct me if I'm wrong, I think I had this right, that because you're submitting a record and each record is an award year student and GE program, GE program made up of those three components, you can submit in one batch or multiple batches or any mix and matching of all of that.  I'm not sure why you would do that, but you could include in one batch students from multiple award years or not.  And within an award year, multiple GE programs and the students themselves, mix and match however -- whatever makes most sense.

And it may make sense depending upon your own concerns about the size of a file, how -- which of these options that Valerie described you're going to use, and your own quality control checking that you might want to have smaller batches.  Or you might just want to have it all done in one big batch and send it through some edits and let us send it through our end.

Melissa Rosade:  Can you do a combination of batch and online reporting?

Valerie Sherrer:  Yes, you can.  It's your choice.

Jeff Baker:  But if you report the student twice, the latest one is going to hold?

Valerie Sherrer:  Yes.

Jeff Baker.  Yes.  So when we say combination, it's just me pretending I'm out of school.  That combination, I hope the question is we'll send some of our students to some of our programs one way, and maybe some small programs we'll just sit down on our computer.  But if you do include the student in any of these options more than once or more than one time, the last one is going to be what's in play.

Valerie Sherrer:  Exactly.

Melissa Rosade:  Can you explain the difference between the program attendance begin date and the program attendance begin date for this award year?

Jeff Baker:  Yeah.  Let's assume that you're reporting for the ‘10-‘11 award year, the award year that's just about ending, and this student -- but this student began enrollment in this particular GE program back in April of 2010.  That's when she began the program, but she began the program in the 10-11 award year on July 1, 2010.

Now for a brand-new student who just started the program in 2010-'11 award year, obviously the date is the same.  But it could be different.  And it will be different from programs -- it certainly will be different for a lot of students where the program is more than one year in length.  But even if it's a shorter-term program, depending upon when the program started, when the student enrolled, it could -- that soon would be reported in two award years.

And by the way, just to complete the thought, if I can remember the example I gave, that student would be reported twice.  One in the ‘09-‘10 award year that is beginning on, whatever I said, April something, and enrollment ending on June 30th because that was the end of the award year, and then reporting that same student for the ‘10-‘11 award year would begin on July 1, 2010, and either withdrew, graduated sometime during the award year with that date or was still there tomorrow, which is June 30, 2011, the end of the ‘10-‘11 award year.

Cynthia Hammond:  My college does not participate in the loan program.  When I do the reporting for direct loans, for private loans, for institutional financing plans, do I just put in zero?
Jeff Baker:  Well, first of all, you're not doing direct loans, because you're not in -- in the question, you're not reporting the Title IV program.  So there’s not even fields for that.  And you have to be careful here, it's one thing for a school to know that they don't participate in Title IV programs, but your students may still have received private education and loans.  And if you are aware of that, you have to report them.  But if you are -- for a particular student, if you're aware that they did not receive any private education loans, then you would put zero in the field similarly.  And this will be very common institutional financing.  Lots of schools don't offer institutional financing, so you'd put zero in that field.

Melissa Rosade:  We have three campuses that have individual user IDs for each.  So, each campus has to submit individually or can we put them all together?

Valerie Sherrer:  You may put them all together.  It's your choice.  As long as you make sure that a TG mailbox is entered for your institution, any of your locations can submit to that mailbox.

Melissa Rosade:  So we have to submit data for all prior years going back to the 2006-'07 award year, is that correct?

Jeff Baker:  That's right, ‘06-‘07 through ‘10-‘11, the year that literally ends tomorrow, and award year by award year.

We understand, I had mentioned it in the proposed rule and then in the final rule, that ‘06-‘07 might be far enough back for our record retention rules, and so there may be instances where that's one reason why you don't have data for ‘06-‘07.  But let me remind people that, although we have record retention rules, that says you may, after a certain amount of time has passed, destroy the records -- and if you did, you did -- but the record retention rules do not allow you to say, "We have the records but we're not going to tell the department, because it's past the record retention time."  It's not a record reporting statute of limitations, it's a record retention.

But yeah, you'll be reporting -- and I've got to tell you, all indications, the kind of things we're asking for, schools have, I'd be very surprised, these aren't, you know, you might get rid of things about people who applied for admission or something like that, but these are people who were enrolled, and I believe most academic records, and certainly the financial records, about did they receive loans and, what was it, tuition and fees should be available.  So while it's technically possible, we do not expect there'd be many cases even for the ‘06-‘07 award year.

Melissa Rosade:  Valerie, can you remind people of the three different ways they can provide records?

Valerie Sherrer:  Yes.  You may provide data by batch, and that, of course, we gave you two file formats that's either Fixed Length or CSV.  You may do it by Excel spreadsheet.  It has to be NSLDS formatted spreadsheet that will be released within the next couple of weeks.  Or you can enter each individual record online when the online screens come up on September 26, and that is the date for both batch, Excel spreadsheet uploads, as well as online updating.
Cynthia Hammond:  Jeff, I have a question about the institutional financing plan.  It says, if a student has an installment plan, it's meant to be paid off before the end of the term, but, for whatever reason, it was not.  Does that amount count as an institutional financing?

Jeff Baker:  Yes, yes.  We're trying to get a picture of how much the student owes as of the day or the day after she left the program, either by completing it or withdrawing.  So, yeah, we understand that it might be exactly as Cynthia described -- the question, it was supposed to be paid off so much each month and the last installment should have been before graduation, but they didn't make it, they owe you money.  Unless you're going to wipe it out, they owe you money and that should be reported.

Now, frankly speaking, an example like that, it's not going to affect the metric very much.  In fact it would probably lower the -- it will lower the median debt.  But you do need to report if a student owes it.

Melissa Rosade:  Can you give an example of when you will fill out Field 22-plus, the other program information?  What type of situation would you be telling the department about the other programs?

Jeff Baker:  I believe -- I don’t know if someone has it in front of them -- I believe this is where if a student -- if you're aware that a student transferred into another program, if it was at your own school, we expect you to know that, and tell us about the program, the credential level, I believe, is what we asked for.  If the student transferred to another institution, you may or may not know, and we understand that, but if you do know to what institution, what the OPEID of that institution and what the name of the institution, and if you happen to know the program they're entering and its -- the CIP code, then we'd like that information.  But we understand that students leave and transfer and you either may not even know that they transferred, or you know that they transferred, but you don't have all of that information.  Certainly at your own school you have it all.

Melissa Rosade:  What is the best way to load large numbers of records, like 100,000 or more?

Valerie Sherrer:  That's definitely batch.

Jeff Baker:  Unless you want to have a lot of people employed sitting at keyboards.

Cynthia Hammond:  And still sorting through questions, we're getting a lot of the same questions.

Jeff Baker:  Let me, because I don’t think we can say this too many times, July 1, Friday, disclosures, and if you're adding a program that begins on or after Friday, it should have been or must be by July 1 reported to us under the regulation that was published on October 29.  The reporting that we've been talking about and all of the flexibilities that Valerie has gone over, October 1, 2011.  And the metrics, we'll provide more information as we have webinars on the metrics, which we'll probably be doing later in the summer or into the fall.

Cynthia Hammond:  Jeff, if you can also remind people of the gainful employment information page and the frequently-asked questions that are there, maybe we can go back to that slide and --

Jeff Baker:  Yeah, we'll go back to the slide.

Cynthia Hammond:  -- a lot of these questions are also answered through our frequently asked questions, and we will of course be posting more in the coming days.

Jeff Baker:  Right.  When you go to the URL there, IFAP.ed.gov/gainfulemploymentinfo, or get to it directly from the homepage of IFAP, you'll see again the regulations, the Dear Colleague Letters, the electronic announcements, and we probably -- I mean there's 11 of them already.  So we post, you know, on the average, about one a week.  We've got one in the works right now. They're specific, they're generally very brief, and that's the whole purpose of it.  And we get them cleared pretty quickly around here.

The frequently asked questions, we're adding them sometimes two or three times a week.  We did break them down into the topical areas. Cynthia, I think I have this right, there's general, there's reporting, there's disclosures, and there's new programs.  Right?
Cynthia Hammond:  Correct.

Jeff Baker:  So we have those kinds of things.  So you need to -- you need to really be on top of that, as well as, and I know it's not the most exciting reading in the world, but someone at your campus should have read, or if not, should read the regulations that we published on October 29 and the ones that were published on the 13th, and really the preambles that preceded those back last summer.

Cynthia Hammond:  I'm getting a lot of questions about disclosures that are due in the past couple of days.  I know we wanted to kind of focus this webinar specifically on the reporting.  Here's one on reporting.  Do we report for all students or just graduates, just completers?

Jeff Baker:  Anyone who is enrolled in the program, that's -- I gave that silly example of they're enrolled in one day and left the next day.  One of the things you'll be reporting is whether they graduated or completed or not.  And then when they do, then there's that additional information about the loans.  But you report on everyone who is enrolled at any time during the award year, as long as you have a social security number.

Melissa Rosade:  Will there be a help line provided when we are ready to do this?

Valerie Sherrer:  Sure.  When we release the next version of the user guide, we will have our help number in there.  We also in the meantime have the nsldsge@ed.gov email address.  Feel free to contact that, and we will respond as quickly as possible.

Jeff Baker:  Let me add something.  I'm going to have to ask Cynthia, my colleague here, to answer this one.  This -- because I want to be confident -- this nsldsge@ed.gov that Valerie just mentioned, that's for technical questions, as she says, about the NSLDS process.  These frequently asked questions we keep referring to that we posted on our website, that's because you and your colleagues have sent the questions into another email address that is specifically, you know, the policy, the regulations, not about the technical things for NSLDS, that's here.  So that email address is…

Cynthia Hammond:  gequestion@ed.gov -- I'm sorry, it's ge-questions@ed.gov.

Jeff Baker:  And that's question singular, right?  ge-question@ed.gov?  [it is plural] So we welcome your questions and we do everything we can, but keep them separate, the technical ones about reporting that, you know, the stuff that Valerie has gone over, things you read in the user's guide, use the one that's on the screen here.  If you have general questions about gainful employment, it's ge-question@ed.gov. [ge-questions@ed.gov]
Melissa Rosade:  How do I report a student on a crossover payment period?

Jeff Baker:  Well, you're not worried about payment periods here, you're worried about a student in an award year.  So if you're talking about student who, for example, is enrolled -- well, let's go back -- was enrolled last summer, summer of 2010 in June, July and August, then that student would have been -- would be reported in the 09-10 because they're enrolled some days during 09-10 which ended on June 30, and they'd also be reported in 10-11 because they were enrolled in July or August.  So, don't worry about payment periods as much as enrollment.  Was the student enrolled in an award year?  And it's very possible.

We talked about a student who would be in more than one award year because the program is more than one year, or the student's taking a long time to get through it, but this is a good example where it could be a relatively short program and a relatively short enrollment.  It could be a certificate program that's pretty short, but if the student enrolls it in the summer, they'd be reported in two different award years.

Melissa Rosade:  Will the department be providing a sample of how this data should look when you are ready to load this?
Valerie Sherrer:  I believe that the user guide is so specific that it's telling you how it should look.  So I don’t think there's…

Cynthia Hammond:  We'll think about that, but I think it's covered in the User Guide.

Valerie Sherrer:  Yes.

Melissa Rosade:  If information is longer than the field allotted, should it be truncated prior to reporting it?

Valerie Sherrer:  Yes.  It should be truncated.

Jeff Baker:  But there shouldn't be much information.  It would be the alpha characters.  I mean the numeric ones, I think we built plenty of spaces in for the amount of loans and the amount of tuition and fees, and those kinds of things, right?

Let me ask my people, and I'm sorry, I just don’t -- do we have to report cents?

Valerie Sherrer:  No, whole dollars.

Jeff Baker:  Okay, whole dollars.  And be very, very careful about that.  We run into problems, as any database does, you probably do at your own school, and our friends at IRS, everybody else--don't report cents.  And so what happens, of course people don't really pay attention to that and they start putting in all the numbers including the last few cents, and it really -- I mean you don't even want to know what it will do to the results.  So be very careful about that.

Cynthia Hammond:  Jeff, I have a couple of questions here on folks who would like to end their Title IV participation in their program.  Can you review for them again on how they do that?

Jeff Baker:  Well, you need to -- you can do a couple -- you can start a couple of ways.  One is you contact your case team, which you should know who that is or -- on our website, we point out who that is, and you can make a phone call.  Someone will get back to you and help you through that.  But you also can and probably need to, in any event, go to the e-App on our website, and get to the -- there are certain screens there that will get you through to telling us that you have a particular program that you no longer want to be Title IV eligible and you indicate the dates and so on.  And then we will move that along. And remember, no longer being a Title IV eligible program means you've gone through those steps.  It doesn’t just mean that you've stopped awarding students Federal Student Aid.

We just have a couple of more minutes before our closing here.  Do we have anything more, ladies?

Cynthia Hammond:  No.  If you can review for them again what’s available on the website, any more webinars that will be available?

Jeff Baker:  We do have, as I mentioned in the frequently asked questions, the gainful employment Electronic Announcements, the Dear Colleague Letters, the regulations themselves, the resources including the webinars we did in May.  These webinars will be up a week or so, maybe sooner.  And obviously as we provide more information, we will -- you should be on the lookout for an Electronic Announcement both on the GE website and also on our training part of IFAP for the next set of webinars.  We don't have them nailed down yet, but they're likely to be about additional -- adding additional programs, perhaps one on disclosures, even though that deadline is Friday.  And certainly, as I said, a little bit later, more likely that, as we get into the fall, a webinar on the metrics.

If as a result of feedback we get on this webinar and the kind of questions we get in here and otherwise, we feel the need to have a kind of a clean-up webinar on this reporting as we approach October 1, we may very well do that.  So, just stay tuned to all of that.

Angela, would you mind reminding people about the Boomerang Survey?  Because we do want their feedback on this webinar.

Angela Smith:  Not a problem.  What we are going to do now is place upon your screen a link to our Boomerang Survey.  We'd appreciate it if you please take a few minutes to complete the survey.  Remember, clicking on the link for the survey will open up a new browser window.  So you will need to be sure that pop-up blockers are turned off, so that you can access the survey.
This concludes our Reporting Gainful Employment Data to NSLDS Webinar, and thank you so much for your participation today.

