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Gainful Employment: Webinar #7
Gainful Employment: 
How to Read Your GE Back-Up Detail Report


At this time, I would like to turn today’s program over to Annmarie Weisman. Annmarie, you may begin.
Hello, and welcome to the U.S. Department of Education’s Webinar, Gainful Employment: How to Read Your GE Backup Detail Report.
Thank you for joining us. My name is Annmarie Weisman, and I will be moderating today’s session. This is the seventh in a series of webinars designed to provide information on regulatory requirements related to gainful employment programs. Our panelists today are Jeff Baker and Valerie Sherrer, both of Federal Student Aid. 
Today, we bring you information on the upcoming release of the Gainful Employment Informational Rates Backup Detail Report, with a focus on the technical aspects of the files from NSLDS, the National Student Loan Data System. While you are visiting the Gainful Employment home page on IFAP at ifap.ed.gov, be sure to visit our newly posted Gainful Employment Operations Manual. This manual has important information that will compliment today’s webinar.
We do have a lot of information to bring to you today. Our session is scheduled to last approximately two hours, and we hope that you will be able to be with us for the entire session. If you cannot, or if you would just like to hear the material again, our session is being recorded. You will be able to link to the recording from the IFAP website a couple of weeks after our session today, and a transcript of the recording will also be available.
Again, if you have not already done so, and you want to download the slides today, you can get a PDF copy of those slides using the file transfer box.
Now, I would like to turn the webinar over to Jeff Baker to begin.
Thank you Annmarie, and thank you, everyone, for joining us for a couple of hours this afternoon to talk about our next phase in our Gainful Employment initiatives. A very important phase because it will be the first time that you will be seeing the data that we calculated using information that you have provided to us and running them through the Gainful Employment metrics. We are doing this webinar to explain to you - - Valerie will spend a fair amount of time on the package of information you will get about your program’s Gainful Employment Rates; and remember, Gainful Employment is academic program by academic program. Of course, we will send them to the contact people at the schools and the backup information so that when they come to you, you will have an understanding of what you will be receiving, and you can determine the best use of that, of those data.
We are doing this now because we expect to be releasing these 2011 Gainful Employment Informational Rates within the next several weeks. You should keep your eyes open on our IFAP website for when we put an announcement out. We will put an announcement out telling you when we put the information into your mailboxes. There will be some information about reminding you to set up your mailboxes for this purpose very quickly so that we can make sure that you receive this important information.
As Annmarie mentioned, when Valerie gets through with her presentation, we will have a question and answer period. I know that there is some anxiousness about asking questions. Let me give you, if I may, a couple of pieces of advice. One is your questions should be limited to this topic, and this topic is your receipt of information rate data package and how that will be received and the backup data and what it will look like and how you use it. I know some of you may have other questions about the Gainful Employment requirements, but that is not for this session, and we want to make sure those who have questions directly related to this session that we get a chance to respond to them.
If we need to, you should be monitoring our Gainful Employment webpages on our IFAP website. We continue to do not only Electronic Announcements but also questions and answers on the various topics. So, with that, I am going to just take a very few minutes to provide some background information for us.
First, our agenda will be a little bit of background, and then Valerie is going to jump in to talk about the package that you will be receiving; the detail reports; file layouts and the calculations; how to read the information; how to get it online; what to do if you need to request backup data online, particularly if you were not able to get it through your mailbox; a reminder, as Annmarie noted, of the Operations Manual that we just posted; and the Qs and As.
So, in terms of background, remind everyone that in June of 2011, we did publish the final rule for the Gainful Employment rates, the metrics as it were, and this rule provides that for a program to be approved to be a Title IV eligible program, if the program is under the law supposed to lead to gainful employment, then it has to pass certain metrics. We set those metrics in two. One is what we call a Repayment Rate. It’s answering a simple question:  Are your former students repaying their Title IV loans? And, the second set of measures, there are two of them, is when we look at the total education debt of your former students, those who have completed the program, how much of a burden is it. We know it’s a burden for everyone to pay their debts, but how much as a percentage of their income is their education loan debt burden, the loans that were attributed to that Gainful Employment program.
The Repayment Rate is a percentage of the Title IV loan. It’s the Title IV loan amounts that the program’s former students are repaying, and we weight it for loan balances. And so, unlike CDR rates, which is a borrower-based ratio, this is weighted for loan balances. These Debt-to-Earnings Ratios are about the program’s completers where we look at the total education loan debt translated into an annual loan burden, in other words, how much do they have to pay each year, and compare that to their earnings. We have both a Debt-to-Earnings Ratio based on annual income, which we get from Social Security Administration for your former students, and  also, we do one on discretionary income using that SSA data and make an adjustment for discretionary income.
In order for a program to be considered to be meeting the Gainful Employment requirements of the law and of the regulations, the institution must be able to pass at least one of these three measures. That is have a Repayment Rate of at least 35%, and again, that means that 35% of the students are paying back their loans during the most recently completed fiscal year. And, again, it’s not students it’s weighted for dollar amount. And then, the Debt-to-Earnings Ratio: must have a Debt-to-Earnings Ratio of equal to or less than 12% of total earnings. We don’t want a person - - we believe that a person who has to spend more than 12% of their total earnings on paying off their student loans probably needs - - the school needs to take a look at the quality of the program to see why their students do not have higher earnings or lower debt. And, as an alternative, 30% of discretionary income, discretionary income being annual income less 1.5 times the poverty rate for a family size of [one], and that’s approximately $16,000. The concept there is that once you get the 150% of poverty out of the way, the students should be able to pay a higher percentage, up to 30%, of their remaining discretionary income. So, the program has to pass at least one of those three in order to be considered a Gainful Employment Program.
I mentioned Informational Debt Measures, and that’s what we are doing now. The regulations were published in 2011, so the first official rates will not be for following year, because of the master calendar and for other important reasons about providing you some opportunity to see what your rates will look like. These information rates are for the 2011 Debt Measure year, and we releasing them now in 2012. If you have some familiarity with the way these rates are calculated, we look at cohorts going back in time. We do that to provide an opportunity for those students to have gotten their financial house in order after they left your school, left your program. They got a job, they got a better job, they came back from their time off, whatever, and they moved through grace on Title IV loans into repayment. So, we go two years back. We go two years, but it’s the third and fourth year back, so for the 2011 measures, we are looking at students from 2007 and 2008 federal fiscal years.
We are not for the informational rates, as we will for official rates, but we are not for the informational rates: we did not provide any pre-draft rosters. That is an opportunity you will get next year to take a look at rosters before we do any calculations. We are not providing draft rates, we are just providing these informational rates, and these will be the only rates. There is no opportunity to challenge any of the data, the rates or the backup data, and that’s because these rates are informational only, do not hold any sanctions. They are regulatory provisions and sanctions that would apply when an official rate results in a program being what called a failing program, not passing at least one of the three. That doesn’t apply here, and in order to get this information out to you to build our systems, we are providing these information rates sometime within the next month or so, so that you can look at them, get a sense of what the data look like, as Valerie is going to explain, and maybe decide that there’s some things you need to do to your programs to make them better. And, that doesn’t just mean the programs that have missed the threshold or are close to it, but even your programs that are doing pretty well. Maybe there’s something to be learned from those programs to apply to others. Informational only.
Now, in addition to the metrics and the backup data for the metrics that we’ll be providing, and will talk about meeting the Repayment Rates and the two Debt-to-Earnings Ratios, we’ll also be providing you the three Loan Medians that you are obligated under the rules to use in disclosures. There are three of them: the Title IV loans of your former students who completed the program, the private loans as your reported them to us for those who completed the programs and then institutional financing as you reported them to us. These will be data from the most recently completed award year, and so, for this purposes, informational rates, which are coming out in 2012, the most recently completed award year is the ’10-’11 award year. So, we looked at the data your provided last November to calculate these medians, and again, it’s only for completers. It’s part of the package. They are not the metrics that could generate a sanction or anything, but they are important information that you need to use for your disclosures.
Very quickly here, a timeline. We are going to release - - this is all about the Gainful Employment Informational Rates, the ones we are talking about now. We’re releasing them in 2012, sometime in the next month or so. To remind you the Repayment Rates are based upon the program’s former students who entered repayment on their Title IV loans in fiscal year 2007 and 2008. That is between October 1, 2006 and September 30, 2008. We did not do the regulatory provision for small programs. That is the regs say that if a program had fewer than 30 fewer students in the two-year period, we then go and look at the four-year period to see if we can get at least 30, and if we do, we publish that. We did not do that here, so if the program had fewer than 30, we do not publish the rate. You will be receiving information about a program where you had fewer than 30 who entered repayment during the two-year period. And, the repayment activity for the Repayment Rate is… are these students paying down their loans, and it was during fiscal year 2011 between October 1, 2010 and September 30, 2011. 
The Debt-to-Earnings Ratios are very much the same. The cohorts are the same, except these are students who completed your program during those two federal fiscal years. Again, we didn’t do the small numbers, and as you  know, the Debt-to-Earnings Ratio relies upon Social Security Administration earnings of your former students, and we looked at calendar year 2010 because that’s the most complete information that the Social Security Administration has for us. It’s also, as you compare the two, it’s a year-and-a-half to two-and-a-half years after the student left your program, so plenty of time for the student to get their financial house in order. Plus, if you [have] questions on any of that, we can take them at the end.
Valerie is now going to jump into the main part of our presentation, starting with the rate package.
Thank you, Jeff. The first thing I’d like to really emphasize is that everybody needs to make sure they have signed up through SAIG to receive their rate package. You do that by going to fsawebenroll.ed.gov, having your primary destination point administrator sign up to give us a mailbox to put your rate package in. If you don’t sign up through SAIG, you will not receive this rate package that we are going to go over, and we’ll talk about the alternatives if you don’t get the rate package. So, in your rate package that will be delivered to your SAIG mailbox, you are going to receive two letters. A letter for the Debt Measures for each program. Each program will get its own set of letters, and a program, again, is defined by the CIP code and Credential Level. You’ll get a Debt Measure letter, a Loan Medians letter for disclosures. We are also going to be providing you backup files for each of the programs, and that’s where the Loan Medians for Disclosure, the Repayment Rate file, the Debt Measure file. Again, the rate packages are going to be distributed through SAIG. I can’t emphasize enough if you don’t sign up, you won’t get the rate package, so it’s important that you go to Electronic Announcement #33, and it will tell you how to sign up to receive your rate package.
Again, there’s two letters in your rate package. The rate letter is the formal notification of the calculated Gainful Employment Debt Measures that have been calculated by the department. The letter is an electronic version. It’s easy to read, and it’s a summary of your rates. Again, you get one rate letter per GE Program. Again, it’s delivered to the SAIG mailbox. We stress that because we have already found that a number of schools have not enrolled, given us a TG mailbox to deliver their rate package letters to, so please sign up. You are also going to get a Loan Medians for Disclosure letter that simply summarize the medians, as Jeff just went over with you. You will get a rate letter for each program that a rate was calculated. There might be a reason if you didn’t have enough sufficient borrowers to get a Debt Measures calculated, you won’t get that letter, but you will get your Loan Medians letters. 
We’ve given you a sample of what the… sample letter of what our rate measures will look like. We are looking at giving you the letter based on, again, the CIP program code and Credential Level. It has the formal CIP name in the program, so it won’t be the name that you’ve given the program, but it will be the official CIP program name. We’ll go through what these letters contain in the next slide.
Okay, so each letter addresses a specific program. As I said, one Loan Median letter and one rate letter. So, if you have 20 programs, you could expect to get 40 letters. Again, one Loan Median letter and one rate letter per program, and again, programs are based on program names - - sorry, a CIP level and Credential Level. If no rates were calculated because there were not sufficient, enough borrowers, you won’t get a Debt Measure letter, but you will get a median letter.  You will also get many backup files. Due to the amount of data we consider for each of the calculations, you are going to get one file per rate type for each program. And, the reason that we didn’t make one giant file is that each CIP Credential Level calculation, there’s a lot of data, and we wanted to make it easier for you to manage your data. So, you are going to get many files for each of your programs, and that will be for the Loan Median and for the Debt Measures.
We also will give  you a way to go onto NSLDS if you would like one single file so that you can download one file, but I think after you see how much data is included, you’ll appreciate having each program have its own backup file. Because you are getting so many backup files, we are encouraging you to give your backup files new names when you download them. When you go into your SAIG mailbox, you are not going to be able to easily distinguish what program a backup file covers, so when you open the file, it will identify what is the Credential Level this backup data is for. We encourage you to have a naming convention for all of the files that you download so that you can retrieve them and identify them easily. Each of the backup files contain all of the data the department used to calculate your Debt Measures. Backup data for each metric will contain, again, Loan Medians for Disclosure, Debt-to-Earnings Ratios and Repayment Rates. We’d like to emphasize that if you have 20 programs, because you are getting the Loan Median as well as the Debt-to-Earnings Ratios and the Repayment Rates that each of those have their own files. So, if you have 20 programs, that could easily equal 60 backup files. Again, you must open each file to identify which program it’s for, and we like to make sure that you have your own naming convention so that you can manage your files once you’ve downloaded them.
This is one last reminder to say you must sign up to get your Backup Detail. If you don’t get your backup, you will not receive the Debt Measure letters. The letters can only be generated to your SAIG mailbox. We will only generate them at the time we do the distribution of the letters. They can’t be recreated, so if you don’t sign up, you will not receive the rate letters, and you will have to into NSLDS to request the actual backup data for your files.
We wanted to emphasize that the whole rate package is new for NSLDS, and it’s going to be new for all of our users. It’s a new process. We are getting you file formats. All the metrics use the same file layout, but there is a lot of data, and each of the programs has unique fields that they use within these file layouts. It’s nothing like you’ve ever seen before because there’s lots of data to view. It was our intention to make sure that you had all of the details that we used to calculate your rates, and therefore, there is a lot of data for each CIP and Credential Level program.
I’m going to talk to you a little bit about how the backup files are organized. Again, a vital resource for understanding what we are giving you is the GE Operations Manual, that was Electronic Announcement #35. If you download this manual, it’s going to help you understand all of the details that I am going over today, and it will explain the Backup Detail files for you in depth. All of the backup files - - all of the data that we used in any step of a calculation has been grouped together into common groups or record types within the file. For example, all the data about your students that were included in the backup file are grouped together. All of the loan data that was used is grouped together in CIP and Credential Level backup. These groups we are identifying and calling them record types. So, that’s what you are going to get used to with the GE backup is looking at specific record types to analyze your data.
All of the regulations that outline what should be included or excluded from the calculations, we’ve given you the data that was included in the calculation or if for some reason, your student qualified from being excluded from this calculation, we are giving you the details about that exclusion. So, the backup files are very detail oriented, and it gives you all the information if you are trying to determine why a student was included or excluded from the rate calculations.
The backup files are given to you for a single program. The files is a fixed width. They’re 350 bytes long, each of the record types, and the record types are organized for the same program. Loan median will have a file, Repayment Rate and Debt-to-Earnings will all have their own unique backup files. While the number of records present in a file may vary, the record types will always appear in the same order, making it easier for you to analyze your data. And, we are going to go over some examples for that in a few minutes. 
So, the backup files for GE are a little different from any other file that you’ve received from NSLDS. If you’ve ever received an enrollment file from us, you know that we give you a header, a trailer and in between is the details for the enrollment information. With GE, you are always going to get one file header, as well as one program header, but you are going to get more records about the details for each student in between. And, of course, you are going to have a Trailer Record, but it’s the fact that you are getting both a file header and program header that makes this a little different, as well as the GE-specific program information for each student. We give you a pictorial to show you what that is going to look like. In a normal file, again, it’s like header and trailer with the information in between. But, with GE, you are going to get a header followed by the program-specific information, and then, you are going to get all of the details we use to calculate the different types of record types we’ve used to calculate that specific GE measure. And, you are then going to get a trailer with all the data in between. So we just want you to grasp the concept that you are going to be getting lots of data in regards to your GE backup.
Again, with other files you’d normally just have a Header Record, but again, with GE you are getting a Header Record as well as a Program Header Record that identifies specific program that you are looking -- you are looking at. We, again, encourage you that when you open these specific files, that you name your files so that you can retrieve them and identify each CIP and Credential Level program.
When we look at a normal file, we always look at the detail that’s in between detailed records. Well, we wanted to show you with GE, you are getting lots of detail about that specific program. So, there’s lots of detailed information, and we are going to talk about how we grouped that information together to make it easier for your use. This is a sample that if we had one GE program that had a single student in it, all of their data that we give you for that single student would be stacked on top of each other, like this. We are going to look at more files, how files are used later on.
So, now let’s talk about all the kinds of record types that were included in that picture that I just showed you. Again, your file will start off with a Header and a Trailer Record, but in between that Header and Trailer Record are the details that we use to calculate the Debt Measure. We’ve given each one of our files a record type. There is a Header Record type that will always be indicated by 00,  is the record type, and we’re going through other examples of how we’ve given numbers to each of records types, and 99 will always represent the Trailer Record in your file layout. If you go to the GE Operations Manual, and we’re showing you that you can identify what the record type is in the GE Manual. We show you that for this file had a record Program Field 32, 33. The field length is 2, but the 00 identifies this as being the Header Record. In each one of the files that we lay out, 00 will always represent the Header Record.  
Again, we are showing you, this is what a detailed file looks like for this specific program with the 00 and the 99. The 00 indicates that it’s a Header Record and the 99 is the Trailer Record, and we are going to now cover what’s in between the header and the trailer. We give you specific record types that will be identified in the GE Operations Manual. The 00, again, is the header. The O5 record type is going to be the program header, and we will describe for you, in the GE Operations Manual, what each one of these record types are. The 5, 10, 15 and 20 have all been clearly identified in the GE Operations Manual so that when you are looking at your data, you will be able to identify specifically what that row of data represents. 
Again, with GE files, addition to a normal Header Record, we are giving you the Program header, and that gives you the summary level information for each program for that specific GE, that measure. Some of the information that you are going to find in the program Header Record: we identified the program by the CIP and Credential Level; we tell you the calculation type, we give you the official CIP program name; we are giving you the period that is being evaluated for for this year, so 2011, that Informational Debt Measure; we tell you what the rate is; we give you the numerator and denominator that have been calculated by the system, by NSLDS. This is some of the information that is included in the Program Header Record. The Program Header Record provides you a summary of that Debt Measure, and that will be followed by the details of that specific program. Again, if you go to the GE Operations Manual, we give you that detail about what each of that specific information means in the Program Header Record. We give you, clearly give you, the position, the attribute name and the field descriptions that will help you identify exactly what data you are looking at.
The Program Header Record is identified as covered in the GE Manual as Record Type O5, and that, again, O5 will give you the specific summary level detail about that particular CIP and Credential Level information. The Program Header Record is then followed by all of the student information for that particular CIP and Credential Level program that we are looking at. So, we’ve summarized the information in the program header, and now, we are going to follow the program header with all the program student record information. The program student record gives you - - after identifying the CIP and Credential Level that the information is for, it is going to give you the student-specific information about student’s that have been included in that calculation. We identified each of the student’s SSN, first name, last name. If the student was included or excluded from that calculation, we give you the reasons why it was excluded. We give you information about whether or not there’s default information, the private loan information you’ve reported and the Title IV loan information that was used to calculate that particular measure. 
Again, you can go to the GE Operations Manual. We tell you what information is included in the programs student record. It clearly identifies the field names and the field descriptions that were used in that programs student records. The record type for the program student record, as covered in the GE Operations Manual, is Record Type 10. And, again, it’s the student specific information we just went over. It’s included in your GE Operations Manual. In that case your description of all the information that is included in Record Type 10. If you look at a sample of how an actual record would look, we clearly identify the record type, which is always in the same location, for each line of your GE backup data, and then, this Record Type 10. This is how all of the students who have a Record Type 10 would be stacked together in your Backup Details. 
We are giving you a sample. If there were three students in this particular GE Debt Measure, you would see that those three students all student records are grouped together, and that’s where it’s showing that the 10 followed by the next set of record types. So, all of the record types are grouped together in your Backup Details. All the 10 records will be grouped together for the students that make up that particular Debt Measure. 
Once we finish reviewing the student records, you are going to then go into the GE Program Specific Record Type. This is where you are going to see all of the date that you have reported to NSLDS about that GE Program, CIP and credential program. This is the opportunity to review all of the data that you’ve reported to us. The information that’s included in the Program GE Record is, again, we identify the program. This is the award year that you have provided to us. The program begin and end date, and the tuition and fees, and all of the information that you’ve reported about that particular student and the Program GE Record is returned to you in this record type. This is, again, Record Type 15. If you go to the GE Operations Manual, and you look under Record Type 15, we identify all of the information about the GE Program Record Type in the manual so that you can identify all of the information included for that CIP and Credential Level. We are showing you how a Record Type 15 looks in the file. As you will now see, it starts off, again, always, with the file header followed by the program header followed by the student and then the GE Record. So, that gives you a logical way to identify the files. The record types, again, are always located in the same place, and in this line we are showing you, we are looking at the Program GE Record, which is Record Type 15. 
We are also showing you, again, we showed you before, all of those student records that were stacked together in your Backup Details, so again, we show the Record Type 15, which is the GE Record that you reported the data but that follows after the - - you see, again, the program header, the student information followed by the GE Records that you report. So, it gives an easy way to identify the backup data, and specifically what lines you are looking at. Quickly going to the record types will identify what that particular line represents.
Now, we are showing you  - - we just wanted to you get a feel for if you have multiple students, and many will have quite a few number of students, that all of the record types follow each other. They are all grouped together, 10s, 15s, 20, and the GE Operations Manual will give you the specific details about all of the record types that are included in your GE Backup data. As you can see, there is lots of data, but it’s easy to analyze by quickly looking at what record types you are looking at.
We are showing you that there are various supporting records that we are going to review the kinds of information that’s included in the Backup Details as we’ve covered the GE-specific student and the program, but there’s other that has been used to calculate the measures, and we are going to highlight those in the next few slides. This is just a sample.  If you had one single student in a program, this is all of the information that could be included for that student in the program with the various record types supporting all of the calculations for that student.
The metrics that calculated using the GE program records we use. If the student has any relevant NSLDS enrollment information, that information is used, and if the student has Title IV loan records, all of that information is grouped together for us to calculate what the actual Debt Measures are for the student.
So, a student may have a combination of all of this kind of information included in their Backup Details. We’ve given you a picture of how we’ve grouped the data together. You’ll also notice that this chart is color coded. It can be found in the GE Operations Manual, and the colors kind of indicate things that are important to understand. All of the information in green or pale sage are the information that will be included for all students in all of the GE Backup Details. Again, all records will have a Header Record. All records will have a Program Header Record. All records will have a Program Student Record. In addition, the GE Program information you have reported will be included, and there will be a trailer. Those are all of the information that will always be in a GE program specific. 
If that student has information about their enrollment that was either included in their Program Loan Record that you reported or they have Title IV aid, and there’s information that we’ve used about their consolidation loan or their enrollment information that comes from NSLDS, that will be included for students that have that relevant information. If you look on the blue side that starts with Program Enrollment, Earnings and during the earning’s year, that is under the Program Student Record, those items in blue, that information is used to determine whether or not a student will be excluded from the calculations because they were enrolled during the Earning’s year, they had a qualified deferment that prevented them from being in the GE calculation or there was another GE Program-specific record that excluded that student from the calculations. So, if you look at the boxes, the blue boxes that are under the Program Student Record, those were the reasons for exclusion. If you look at the blue boxes that are under the GE Program Record, that gives you the additional information that might be included in your GE Backup Detail files. Again, you will only get this kind of information if it’s applicable to that student and their records.
So, if we look at a student with no loan debt, a student that did not borrow any funds to meet the cost of education for their GE Program, will have only the following kind of record types: they will have a Student Record and a GE Program Record; they won’t have any information about Title IV loans because it was not needed for their calculations. So, when we look at the chart again, and we look at a student who had no loan debt, that student, again, would get their Program Student Record and they would get the Program GE Record. It might possible get a record if they had multiple GE records reported, and another GE record caused them to be excluded from the calculation, you might get a Program Student GE Attendance in another program. And, if they were in attendance in another program during that earning’s year, they would have been excluded from the calculation.
So, we are just showing you that for each student, the Backup Details that you get for that student will be unique to that student’s circumstances. You will not get all record types for all students.
So, now we are going to look at a student that has Title IV loan debt, and it’s from a previous program, not specific to the GE Program. So, a student that did not borrow any funds to meet the cost of education for the GE Program being reported but had borrowed previously for a different program could have the following Backup Details included: they could have a Student Record, a GE Program Record and in NSLDS Enrollment Record that might impact their GE reporting. They might also have Title IV loan records.  
So let’s just look at what might be included for that student who had previous Title IV loan debt. Again, all students get a Program Student Record. All students get a Program GE Record. If that student had enrollment during the earning’s year that we found out on NSLDS because of their previous Title IV loan debt then you might get that enrollment information from us. If the student had a deferment, a military deferment, let’s say, that would cause that student to be excluded, and that military deferment was during the earning’s year, we would exclude that student’s information because he was a previous Title IV borrower, and we saw that he had a military deferment, he would have been excluded from your calculations. They also might be excluded because you reported, or another institution has reported, a GE Record in attendance in another program that caused us to exclude the student. So, we are just trying to show you again, the Backup Details will be based on that student’s circumstances. You will get multiple record types, but they will only be what is used for that student’s calculations.
We are going to now look at a student with Title IV loan debt that they did borrow for this program. A student that borrows funds to meet the cost of education for the GE Program could have the following backup files: of course, they will always have a GE Program Record; they will have and could have an NSLDS –relevant enrollment reporting record; and we will have the Title IV loan records that are associated with this particular GE Program. 
So, let’s look at what would be included in the Backup Detail for this student. This is a student who has Title IV loan debt for this program. [Inaudible] So, they would have, again, a GE Student Record, a GE Program Record and then, this is where we are going to get into the Program Loan Record. So, disregard. This is when they have debt for this loan program. So, they would have information about the loan records that impact this GE Program Record. They might have an enrollment record if they were enrolled during the earning’s year that might cause us to exclude them. They might have an enrollment record that helps us identify how much of that GE Record loan was attributed to this particular GE Program.
For this student’s record, you could have multiple record types that would include the Program Loan Record; any other loans that were relevant to the student for this GE Program; if the student’s loans have been consolidate and a part of that consolidation loan was attributed to this particular GE Program you could have a consolidation record; if the student had enrollment information that allowed us to determine how much of the loan debt was attributed to this particular GE Program, you will have a GE Program Enrollment Record; and, we give you information about the holders on the loan in case there’s any question about that debt that is associated with the student’s GE record.
So, that’s why there is a lot of data that will accompany any particular GE Student Program Record and be in your Backup Details. Again, the GE regulations stipulates that there’s certain data that will cause NSLDS to exclude a particular student or debt from the calculations or the student’s debt from the Backup Details. The data considered for the calculation determined to be excluded is included in your Backup Detail. We wanted you to have all of the information that NSLDS use to calculate your backup. We are going to tell you the reasons we’ve excluded with - - the record types I just went over with you will tell you why that student was excluded from the calculation. As we’ve included all information used in the calculation, that’s why each Program Record could be a significant size, and we gave you separate files for the record. 
We just wanted to go over with you some of the reasons you would get exclusion information. Why a particular student was excluded from the calculation. The student, again, could be excluded because he was enrolled in school during the earning’s year. He could be excluded because he had a qualifying deferment that caused him to be excluded from the calculations. He could be excluded because another GE Program Record had been reported that demonstrated the student was in school during that time, or because the student has completed another Program, a higher Credential Level program that was relevant, would cause him to be excluded from the calculation. We look at the student in the consolidation, and we determine how much of that consolidation loan should be included in that student’s Program Backup Details. So, again, you look at the information in blue, that gives you some of the reasons why a student might be excluded from the calculation, and that will give you a better understand of the records that we’ve included your Backup Detail.
What you’re going to find that the GE Operations Manual will really help you understand all of the reasons for exclusions. In this sample that we are giving you here, we’re telling you where you can find in the layout, in Fields 221 through 222, the reason why a student was excluded because of a qualifying deferment value. We give you all the information about that deferment. The deferment start and stop. We give you any recent loan status that would cause that student to be excluded. If that student was in a loan status because of disability. All of that information is in the Backup Detail, and the details of what’s included can be found in your GE Operations Manual. That gives you the details.
The reasons for exclusions are based on during the earning’s year. The student could have had a military deferment for his loan, or during the earning’s year, the student was in school and therefore, if you are in school, you are excluded from the calculations. There are many reasons for exclusion. We will track all of those reasons so you will understand why a student was excluded or included in your Backup Detail.
Now, we are going to actually look again at the file layout. The file layout. We tried to have the same order - - the file layouts, all the fields are present in the backup file. All the [fields] might not be populated if that particular backup file does not use the field in its calculation. So, for the Loan Medians, for the Repayment Rate and for the Debt-to-Earnings Ratio, all of the file layouts are the same. It’s only the data that’s included in that backup data that will populate and tell you whether or not we’ve used that information for that particular Debt Measure. 
The GE Operations Manual will be your resource guide and will explain all of the details about the backup files. Let’s walk through what’s included in the Operations Manual. The first set of data in the Operations Manual is the exact position in the backup data. So, for example, Position 191 through 199 is the Repayment Rate numerator. We tell you exactly where it’s located, the size of the file, the look of the file so that you will know specifically what you are looking at. Again, all of this in your Operations Manual. The next set of data after you leave the position where the data is located is what is that attribution's name. That field we just went over with the repayment numerator, we tell you the name of each of the fields, and then, in the next set of data or in the layout, we describe exactly what that field means. The original outstanding principal balance for the student loans used in the Repayment Rate numerator, that is what the Repayment Rate means. So, we are making sure that you understand what each field in each position - - is easy to understand and we’ve given you the file description so it will be easy for you to interpret exactly what your data is telling you. 
We’ve also identified, because we are using the same file layout with the same fields in the same location, we wanted to make sure that we told you what this particular attribute was used for, whether it was used for the Repayment Rate the Debt-to-Earnings or the Loan Median. That R, D and L will tell you what these fields are used for. So, as we just went over, the repayment numerator, of course, would have an R because it is included in your Repayment Rate.
We thought we would give you a picture to make it clear for you how you can easily locate what we’ve given you in the file. When all the data runs across and is in front of you, how to easily read it. For example, we made sure the magenta-colored record type, which is important to know, Record Type 05, Fields 32 to 33, we laid out and grouped together in this picture how you can easily read the data. And, if you always go to Field 32,33, you will know what record type you are looking at and will make it easy for you to go back to your Operations Manual and look up the field code and go, “This is the data. This is what this line of data represents.” We tried to make it as simple as possible by using the GE Operations Manual for you to interpret your data and take any guesswork out of what you’re looking at.
Now, if you don’t sign up and enroll for your rate package, the only way you are going to be able to view your data is on NSLDS. In order to view your data on NSLDS, you must have an FSA ID, and your primary destination point administrator must have given you the ability to look at data on NSLDS. So, through the FSA web-enroll process, your DPA must enroll you to be able to view your Debt Measures on NSLDS, and that can only be done by DPA through fsawebenroll.ed.gov. 
Once you’ve logged in to NSLDS, you are going to go to the Org tab, then you are going to go to GE Debt Measures, and what you will see in front of you is the Debt Measure for your institution that is in CIP code and Credential Level order, is the first sort you will see. But, you have the ability to sort your data on how you want to review it. We give you a “sort by” set of fields that will allow you to sort your data. You will see, on NSLDS, all the Debt Measures for all of the programs. Again, the natural order, the first order we give you is by CIP code and Credential Level is the order that it is sorted in on first viewing on NSLDS. You will have the ability to see your first 50 CIP code results, and there is a blue arrow that will allow you to down arrow to see the next group of 50 program level data. So, based in the order of CIP code and Credential Level, if you‘ve not sorted, you will see all of your programs. We give you all of the Debt Measures for each of the programs. 
We then give you the ability to click for the details about that particular Debt Measure. So, in this circumstance we are going to go and drill down and look at the agricultural program. We click on the 1, and that’s going to give us the Debt Measure details for that program, and that will give us the calculation year. Again, we tell you the CIP code that we are looking at and the Credential Level, as well as the official CIP Program name. We give you the detailed information about that program that we’ve calculated for the 2YP Information Year, what the rate is and what the numerator and denominator are for that program.
We also give you the ability that once you’re there and you want to simply go back to the list of GE Programs, all you have to do is hit the blue return arrow and it will take you back to the complete list of CIP and Credential Levels.
Now, if you haven’t signed up to receive your rate package and your need the Backup Detail, this is where you are going to go into NSLDS and request the Backup Detail for this program. You will be able to push on that Request Backup Data, and we are going to just go over your options now on how you can request the data.  We give you two ways to get your Backup Details. You can get your Debt Measure Backup Detail for program by program, or you can get one Backup Detail for the calculation year in one single report. So, again, you can get the Backup Detail for a single program or you can get one file of all of your Backup Detail in one file. 
You will have two reports available to you for backup. It’s the Debt Measure Backup by program and the entire file by the calculation year. Those are the GEDMP-1 or GEDMY-1. So, either for the program or for the year, you can request your Backup Detail. To request the Backup Detail for the year, you would simply hit the number 8, in this case. That’s going to take you to the screen in which you can select the parameters for the data that you want to get. We will allow you to go in and put a calculation year, and we only have one for the information year. We will allow you to put either all or a specific Credential Level. We will allow you to identify which Debt Measure that you want, whether or not you want the Debt-to-Earnings or the Repayment Rate. And, we will give you the ability to sort. 
So, in this circumstance you want all, we’re getting for the year, so we leave and hit all and we would get the program information.  You will only have one choice this year, and that’s the 2011 calculation year. You will check that, and now, you actually are ready to submit your request to NSLDS for us to send you the Backup Detail for the 2011 informational year. That Backup Detail will be sent directly to your SAIG mailbox. Again, you can request a Backup Detail for your Debt Measure. Again, you have the ability to sort on parameters, and once you hit submit, the data will be sent directly to your mailbox.
For requesting the Backup Debt Measure, you have a single file, again, or multiple files. Single file will create one file for each program. This is how we deliver the Backup Details to your mailbox. A single file will have one Debt Measure in it, or you can have multiple files with all of your programs requested in it, and it will have if you request one file, we will give you that Debt Measure in one single file.
We give you the same option for Loan Medians on NSLDS. You would go to the Org tab again. You would go to GE Loan Medians, and you would then go in and request the Backup data for the Loan Medians. You have the ability to get all, or you have the ability to sort for the particular CIP program that you would like to request. If you are viewing the data online, you, again, will be just like the Debt Measures, you will see all of your Loan Medians on the program. You can drill down to that Loan Medians to see information specific about that program, or you can request Backup Detail. You will request Backup Detail by going to the Request Backup Data, and that’s backup for Loan Medians for Disclosure, and we give the ability to select the same as you do for the Debt Measure. One back up median, one file per program or all of your medians in one backup file for the calculation year.
You will get to the Backup Detail for Loan Medians just as you did for the Backup Detail for Debt Measures. You will go out to NSLDS; you will go to the tabs for GE Loan Medians Backup Details for Programs or by the calculation year, either by program or all of your programs. If we look at the Loan Medians backup by programs, you, again, would click on it. You will be able to identify the particular program that you want the Backup Detail for. You will select Get Programs, and you would Submit your Request to get the Backup Detail for that loan program. Or, you can, again, request a Backup Detail for all of your Loan Medians backup. 
So, that went a little faster than I thought it would, and Jeff is going to come back, and we have Cynthia and Oliver who have been collecting your questions, and we are ready to give you answers. Jeff?
Thanks very much, Valerie. Annmarie, would you want to remind folks about how to submit their questions? Just take a second for that.
Sure, remember that if you have questions, you can click on the Q and A arrow at the right-hand side of your screen. The system will default to asking all panelists, and you will send your questions in by typing in your question and hitting the enter key on your keyboard.
Jeff: Okay, thanks very much. So, before we start, let me clarify one thing that I made an error on. I don’t think it’s super significant but at the beginning, I noted that one of the Debt-to-Earnings Ratios was on discretionary income.  And, I reminded us all that discretionary income is the annual income of the cohort of students less, or minus, 150% of the poverty line, which is about $16,000. I said a poverty line for a family to two; it’s really for a family of one. So, I wanted to clarify that before we went any further.
The other thing I wanted to mention is to remind everyone, again, that these are informational rates only and that when you get this information in the next month or so and you work them and take a look at them using the information in the guide and what Valerie just went over, in preparation for that, you need to keep that in mind. While may find some things that you have some questions about, we’ll certainly have a process for you to share that with us. There are no sanctions. There’s no provisions that the regulations provide. If you have a failing program, you have to provide additional disclosures to students. None of that applies until we do the first official rates, which will be the 2012 rates that we will be releasing next year some time in 2013.
Do we have a question, now, that I can take a shot at?
[Questions were asked by Oliver Dolan and Cynthia Hammond.  Questions were answered by Jeff Baker and Valerie Sherrer.]
Yes. If we can see the rates on NSLDS and request the Backup Detail, what is special or extra that you are sending us if we sign up?
Jeff: Well, what you will be able to get is the data right into your mailbox. Your SAIG mailbox. You can manipulate them, I don’t mean that in a bad way of course, but you can sort things and focus in things and sort the columns and do statistics. But, perhaps the most important thing, Valerie mentioned that in the package you get, you’ll get letters. I know she said you get multiple letters, one for each program, and also, one for the rates, the metrics, and one for the medians. So, that’s why could get multiple letters. But, those letters are technically, they will go into the mailbox, they are addressed to your college president or CEO, and they provide a fair amount of context to these rates, what they are what they are not, how to use them, how to make sure you don’t misuse them. And, you wouldn’t get those if you didn’t have the package going to your SAIG mailbox. What you would have is you go into NSLDS is the opportunity to see the rates and see the backup files, but you wouldn’t have that kind of Backup Detail, and I think that’s important. We would not want to be in a situation, any of us, where we got some questions from a school or representative of a school or, frankly, the press or a member of Congress saying, “Why didn’t you tell this school more about what this was about?” And, our only answer can be because the schools didn’t do what we told them to do, which was to set up a mailbox. So, we think it’s really important. It’s the most efficient way. It’s the way we send almost all information to schools, and we think you really need to do that.
There was electronic announcement that said that schools had to sign up by April 27. Can we still sign up now?
Jeff: Well, we just announced that - - well, we looked at the data, and frankly, we were disappointed at the number of schools that did not do what they needed to do to set up their SAIG mailboxes. So, a week or so ago, we put out an electronic announcement extending that to May 25, knowing that today is already the 16th. We will be getting the rates out, as I say, within the next month or so, but it’s not likely that they’ll go out before the 25th, so we giving schools the opportunity for all the reasons we just mentioned.
Will this webinar be posted on IFAP?
Jeff: It will be available the normal way that we make our webinars available, generally in IFAP, but more specifically, in the Gainful Employment section of IFAP. And, remember, you can go to the top right-hand corner of the IFAP home page and there’s a link to GE information, and there’s a whole lot of stuff there but one of those things, under Resources, is webinars. It will be a couple of weeks after today, when it’s available. I think that’s right.
Jeff, for a program with small numbers, do they get rates? What about Backup Detail files? What about reporting and disclosures?
Jeff: Well, as I mentioned, the regulations provide that if a program in the two-year cohort does not have at least 30 students, we don’t calculate a rate. When we do official rates, the regs say that we would then, in those instances, look at a four-year cohort and see if we can get 30 there. If we don’t even in four years, we don’t publish a rate. For these information rates, we are not doing the four year, so what happens to a program that has fewer than 30 former students, and this is done separately for Repayment Rate versus Debt-to-Earnings because they are a little different group of students, but if they don’t have at least, we will not calculate rates. Therefore, that rate will not be included on the letter. There will be no backup data for whichever one is missing. I am being corrected, there will be backup data even for the - - we just don’t calculate a rate.
Valerie: Yes. Exactly.
Jeff: Thank you, and we will be providing the Loan Medians Title IV, private, and institutional even though it’s a small program. At least down to 10 borrowers. Once we get fewer than 10, our statistical friends tell us you get too close to understanding who the individual people are.
Valerie, my school doesn’t offer loans. Should we still expect to receive rates?
Valerie: Yes. You will definitely receive, for the GE data you reported, you will receive rates. Yes. There will be no Repayment Rate. There will be only the Loan Medians because that’s what we calculated since there was no debt associated with your GE Program.
Jeff: I want to just make sure because this question gets asked all the time, and it was probably asked correctly, but I want to make sure. When the school says this program does not have loans, if they just mean does not have Title IV loans, that could mean that there are private loans in their institutional financing, which would be included in a calculation of the Debt-to-Earnings, and we would do that. But, if they really mean that no one in this program gets either a Title IV loan, a private loan or had any institutional financing, then that’s right.
If we have more than one program in the same CIP and Credential Level, would we get more than one rate letter?
Valerie: A [single] letter.
Jeff: And that’s because remember that the regulations define a Title IV program, sorry, a Gainful Employment program, as a program being offered by a school at the six-digit OPEID, we don’t share for this purpose what location, with a specific classification instructional program --  CIP code and a specific Credential Level. And those Credential Levels, while there is seven of them, I think, it’s very possibly, it’s likely, that a school has more than one program from their perspective that has the same CIP and same Credential Level. For example, you could have a one-year certificate program and a two-year certificate program in the same subject area. They would look like, and you reported them to us and we calculated them, as one program because it’s one school, one CIP, one Credential Level. Now, we did say, in an Electronic Announcement several months ago, that for disclosure purposes on the medians, that you do have some flexibility in breaking that up if you want to when you disclose them on your websites. But, in terms for the metrics that we are calculating here, information rates and ultimately in official rates, that is just one program.
Where can I find the message classes that will be sent through SAIG, and could you please list them off to me, if possible?
Valerie: Sure, the message classes you will see through your mailbox on SAIG can be found in the GE Operations Manual on page 54. For the Debt Measure Backup Detail report, the message class is GEBFLEOP. For the Debt Measures letter, it is GELFLEOP. Again, so the Debt Measure Backup and the Debt Measures letter are in two separate message classes, and you need to look for that. So, the Loan Median for Disclosure Backup Detail report is GEMDBFOP, and for the letter, Loan Median Disclosures letter, is GEMDLTOP. So, make sure you check both of those mailboxes for your letter and your Backup Detail.
Will you provide the SSA earnings for each individual completer, and if not, will there be any indication whether it was the average or the median that was used in the final rate calculation?
Jeff: We will not provide the individual income. First of all, we are not allowed to, but perhaps more practically, we didn’t receive it from the Social Security Administration. Social Security Administration gives us the median and the mean. Do we tell them which one? We give them the amount - -
Valerie: Yes. 
Jeff: We will indicate whether it was mean or the median, and we use the higher of the two that would “benefit” the program because the earnings would be higher.
To get the letters and backup data, can we get them directly through SAIG, or do we have to go through a program like EDconnect?
Valerie: If you use EDconnect, you would the EDconnect to download your data. If your operation has a direct download, you don’t have to use EDconnect and can get it directly from SAIG. It depends on how your school manages you SAIG connections.
Jeff: I want to ask, I am curious, but is the answer however you get your other SAIG files, whether it be CPS, ISIRS or COD Records, or whatever, right?
Valerie: Yes. However you manage your SAIG connection.
Cynthia: And this may be a good time to put in a plug for if you haven’t updated you EDconnect connection, you must do so by the 27th. So, if you are one of those schools that does use EDconnect and have not updated it since January, now would be the time to do so.
Do we have to request the backup reports, or will they be pushed to our mailbox?
Valerie: They are going to be posted as long as you have enrolled and given us your mailbox to push your data to, and that Electronic Announcement #33 tells you how to enroll for the backup, so make sure that you do that. Otherwise, we have no place to push it to. If you feel that you’ve given us your TG mailbox because that is where you submitted data from, we will not be pushing data automatically to that mailbox. You need to identify exactly which TG mailbox you want your data to go to.
Does that mean that I can’t get my reports if my GE data is reported by a third-party servicer?
Valerie: No. That’s exactly why we want you to identify where you want your Backup Details to go to. We don’t want to assume because you use a service that we are supposed to provide them with this detail information. We want you to tell us exactly which mailbox that your school is using. It could easily be the same mailbox that you are using today, but we just want to make sure that you’ve identified where this information goes to.
Jeff: Yes, and I just want to add I don’t want anyone to think, “These feds are just making a double process when there could only be one.” This is to protect the institution. It is one thing that you made a decision and have a contract or agreement with a third-party servicer to have sent us the GE information last fall and will be doing again this fall. We believe it’s an entirely different decision that your school has to make of who you want to receive and therefore, have access to your rates. And, that’s going to be particularly important once we get to official rates. So, this wasn’t just a little bureaucratic nonsense on our part. We believe it is critically important that you make a conscious decision where you want these data sent. 
You mentioned all the different record types of the files in the Backup Detail Report. Can you tell me where I can find those specific record types so I can distinguish between, say, the Header Record and Program Header Record?
Valerie: We point you to the GE Operations Manual, and Field Codes 32 and 33 on page 62 will tell you specifically where the record types are. In addition to that, we are also putting out, in the next two days, our file Backup Detail. That’s going to tell you also where the record types are. We are just giving you a short version of the GE Operations Manual that specifically to the file layout so that if you wanted to give it specifically to your programming staff or somebody who just wants to understand the file layout, you don’t have to read the whole Operations Manual, you’ll have a short cut document. And, we will be posting that on IFAP the next couple of days.
Will the backup files show the six-digit or the eight-digit OPEID numbers?
Valerie:  Six. The Header Record contains the six-digit, so all of your - - even if you report it at the eight-digit, all of your data has been rolled up to the six digit.
Jeff: Right, and I want to repeat this. For some other purposes, including some feedback to you during the reporting process, we [require] you to put the extra two digits in. But, as I noted earlier, the regulations say, and therefore, the rates are calculated and therefore, the backup data, is all at the six-digit OPEID. There’s only one school even if you have multiple locations.
Is it possible for us to confirm that our SAIG enrollment has been processed?
Valerie: Yes. You can do that on SAIG. If you have questions, there’s a help number on fsawebenroll.ed.gov that will help you walk you through it. But, they will confirm what you are signed up for, and you can view all of your connections through Managing Your Mailbox under SAIG on fsawebenroll.ed.gov.
Is this process the only way that the Median Loan debt information for Disclosure be provided, or will also be populated in the disclosure template when the department releases that disclosure to the site?
Jeff: Yes. When we do the disclosure template, and the person asked the question understands that our regulations provide that while you had to be doing these disclosures for your GE Programs back in July of 2011, that we did say that when the Secretary releases a template, you are to use the template. We are shooting for later this summer and when we do that, yes, those medians will be in there.
Will sample detail files, like the ones we saw today, be offered to us, or will we just be able to use what’s presented in today’s webinar?
Valerie: What’s presented in today’s webinar is what you will be able to use to see how the data will look. You’ll have plenty of data to - - The Ops Manual gives you the details. It doesn’t really have a sample. It has that layout.
Jeff: And so, that answer, I think, reminds me to remind you that you can download this webinar, if not now, later when we post it on IFAP.
What is the 12% of earnings Debt Measure actually measuring?
Jeff: I am going to answer the question, but remember, we suggested that these questions be about data that was presented, and I know I did speak to this. The metric is a Debt-to-Earnings Ratio is the percentage of a person’s income, or in this case, a group of students on average, that has to go to a certain function, in this case, repaying their student loans. What the metric says is that on annual income, if on average, the completers of a program that’s supposed to be a Gainful Employment Program, that’s supposed to lead to gainful employment, if the debt burden on those students is more than 12%, then that’s way too much. Therefore, there’s a question about whether that program really does lead to gainful employment. So, what it means is that in a calculation, more than 12% of the former student’s earning has to go to pay off their student loans on an annual basis. It’s all annualized. For discretionary, it’s 30% because more of discretionary income can go to something like repaying student loans.
When we originally reported, if we reported with the eight-digit OPEID, should we have reported with the six-digit OPEID?
Valerie: No. It’s fine that you reported the eight-digit because if you want to review your data, you can look at the OPEID that was reported. So, it’s fine that you reported at the eight-digit. It’s just that when we calculate, we roll it up to the six-digit.
Jeff: Assuming that the first six or your eight is your six, so, assuming that, that’s exactly right.
Once we get these Backup Details, do we need to do anything with the students that were excluded from the calculations? Do you need any response back from us?
Jeff: In this case, for informational rates, we are not requiring anything or doing anything. When we move next year to official rates and you get some drafts, one of the things you will have the opportunities to do in draft is to look at the list of students and you might find someone that you believe should have been excluded or was excluded and should not have been. At this point, there’s nothing that you have to do on these rates. But aside from the GE rates, if you believe there’s a student who because they are in this file and were not excluded, we believe they are in repayment, and you think they should not be in repayment because they are in school, then you want to work out with your enrollment reporting file to NSLDS, with the loan servicer, whether that be one of our services for Direct Loans and the FFEL Loans we hold or a guaranty agency or a FFEL lender. So, there’s nothing you have to do as a result of these rates. Even when we do official rates, there’s nothing you have to do, but you could if you wanted. But, there’s a broader question here that maybe to an individual student is much more important if that student’s loan servicer thinks they should be repaying their loan, but there’s evidence that they don’t have to because they are in school.
I just wanted to confirm that the backup file will be fixed length or fixed width and the letters will be pre-formatted text. Is that correct?
Valerie: That’s correct. Fixed width at 350 bytes, and the letters are already formatted. Computer generated.
I have a couple questions from some new schools that are wondering how to get things like the Electronic Announcements that we’ve referenced or the GE Operations Manual, and can you tell them how they are supposed to be getting information from the department?
Jeff: Right. Absolutely. On our Information for Financial Aid Professionals website, IFAP.ed.gov, where everything you need to know about Title IV aid is and has been there for a while, in the top right-hand corner there’s a link to GE Information, actually said Gainful Employment Information. When you click on that, you’ll go a GE information page where you will have three or four brief descriptions of further places you can click on, the Regulations, Federal Register Notices, Electronic Announcements, Questions and Answer and then, Resources, which is, I think, where the webinars would be. [Webinars are posted under Training]
But, for a new school or somebody new to a school, that IFAP website is very important. In fact, you are obligated under our regulations to pay attention to everything we post on it. So, you need to be very familiar with IFAP. You need to get into our subscription service, if you haven’t already. But, specifically for GE it’s the link you can get to from the top right-hand corner.
Again, Oliver reading your question, and - -
Will there be any backup data available on NSLDS for schools with 2YP-R? 
Valerie: No. Not for this informational year. It would not calculate it.
Jeff: And the person that asked that probably is at a medical school, so let me just quickly take a second to remind everybody, and it’s a good question because we didn’t mention it. Just as we did mention that we are not going to the four-year when it’s fewer than 30 as we will in the future, there is a regulatory provision about programs, medical and dental programs that require residency. And, because that period of time is longer than the 2YP or even the four-years because of the residency after they complete the program, we have a special calculation for those, and it goes back sixth and seventh year or something prior. We didn’t do that. That just would have added a whole bunch of complexity. There are not a lot of those programs, and we don’t think that it was important at this point for information rates to calculate rates for those programs.
I made an error in reporting my CIP code, and I have since corrected it just recently. Will I be getting a rate for that program?
Jeff: Well, you will get a rate for whoever you reported in that program. In other words, if you had, I am making this up, if you had 50 students, and you reported them all as being in some CIP code and they really are in a different one, which you didn’t correct until recently, we’re going to calculate it on what you told us. That’s another reason for more informational rates so that those things pop up both in these kinds of conversations and certainly when you start looking at the data that you can fix that. We will be scheduling a webinar, we don’t when, probably well into the summer, late in the summer, reminding people about how to correct data and getting ready for the reporting that’s going to occur in the fall. But, not only reminding you how to do it and when you should correct and when you should delete and all of that, but we’re also going to have some features for correcting and reporting to make it little bit easier than it was the first time around because we learned a lot from it as well with your help. But, in the meantime, if you find bad data, or data that is incorrect either a CIP code a Credential Level, a student is in the wrong program, you reported an incorrect completion date or incorrect information about private loans or institutional financing, you can and should correct those as soon as you can. But, those corrections were not included in these information rates. In fact, we did a cut off on these informational rates looking at our files as of March 12, so any corrections that were made after that will not be included here.
And, let me just - - I know I am going on and on on this one. I don’t mean to make light of it for information rates, but it’s not super critical. It’s just that you are not having the best data you should have. Next year, those would be regulatory violations because you are supposed to under the regs report to us on time and correctly. So, any loosey goose - - and it was complicated, we asked you to do six different years, and all that, and we are going to make the system better, and you only have to do one year next year but you do have to do corrections. But, it becomes a much, much, much more serious issue in the future. I don’t mean to be the Grinch here, but I just don’t want anyone to think it’s not really critical because it wasn’t this year.
Can non-financial aid personnel, like for instance, research staff, get access to the subscriptions to get the announcements and such from my staff?
Jeff: Sure, I think anyone in public can. Yes. It’s a subscription IFAP, and anyone can. I think you can go on the IFAP home page and it tells you somewhere how to get these - -
Cynthia: Under My IFAP in the left-hand side. 
Jeff: Something called MY IFAP, and you register. I believe you can get them daily or weekly, and you have to decide. Daily may be a little bit overwhelming, but on an average week, there is probably between six and 10 new things that have been posted, so it’s not overwhelming if you wait for a whole week, but we do give you a couple of options there.
Apparently you guys have done a very good job of explaining all of this stuff. We don’t have that many more questions that are on the topic.
Or we’ve confused them?
That might be the case (laughing).
I hope not.
I’ve looked all through the GE Operations Manual. I cannot find a guide to help me with the codes for the different records. I was wondering if on page 62, if I looked in the actual file layouts with descriptions, if what you are talking about was from Field Bank 32 to 33, and then, you go to the Field Description column where the Header Record is identified as 00. Is that correct?
Valerie: Yes. That’s what I am talking about.
That’s how you would find what you are looking for in the manual. To be fair, it’s not a special section with a heading, but you find it by looking at this information. 
In the fall when we submit additional year of information, is that what’s going to be used to calculate the first official year round of rates, or will we also be using some of this data?
Jeff: It’s going be mostly these data because of the going back the couple years - - we go back a couple of years, and we could even go back four to six years and the medical one goes even further. Most of the information that we were going to use for the 2012 official rates that we will release in ’13 will be from data you already submitted, which is why you have to make corrections. Just because of the way fiscal years and award years overlap a little bit, in some circumstance, some of the data you submit this October 15. So, the students that were enrolled in the ’11-’12 award year, July 1 through June 30, could be included. So, it’s important to get that done on time and correctly, but it’s very important - - and I guess I should have said this earlier, so it’s not just report it right next year from here on out. It’s you’re going to need to go back and fix the older year stuff because that’s what’s going to drive your official rates, and that’s why we try to make it easier for you. We’ve got some tools we want to share with you when we have that webinar and answer your questions about how best to do that.
Do we have anymore?
Will the backup data be available to anybody other than the school?
Valerie: No. Just like any information you get through SAIG, it’s a secure, certainly it’s secure in terms of transmission. You’ve decided at your school, using data point administrators who gets access to different files, and you must keep it as secure as you do anything else that has borrower-specific information or student-specific information. So, just like you would not share ISIR information about people who fill out FAFSA enlist at your school or NSLDS enrollment reports that you get and send, you would at the same level of care would happen here. And, even when you request them online to NSLDS, you have to log in with your assigned passwords and user names, and so on. Again, you keep this information with the same level of care that you would use if you went into NSLDS online to look up an individual student or to get some other batch files from us. Very, very important. This is private information, and the student has an expectation that the only people who have access to it are people at the schools that they listed on their FAFSA and, in this case, where they attended.
Well, Oliver, Cynthia, we had a lot more questions, but many of them versions of the same things we’ve been talking about.
Right. Can you talk more about what schools will see in the future like the corrections, data reporting and some of the things that are coming up?
Valerie: Later this summer we will be working on a method. A number of schools have made mistakes on their CIP Credential codes, especially using the 2000 and not the 2010 codes, and we’ve asked schools to wait so that we could assist them by allowing them a method to do mass corrections. We are working on that process right now. We hope to be doing some webinars later on in the summer to explain that to you, and we will be having new methods for you to do mass corrections, especially when you are trying to correct all of the CIP codes to the 2010 list and to make other corrections. You can still submit data using current formats. We will make sure that you are able to continue to use the formats that you use now. We are going to try to find methods to make it a little bit easier to do corrections, especially about those fields that identify a program that you weren’t really permitted to do this time because you had to delete records. We want to make it so that you don’t have to do massive deletions but just do massive corrections. So, we are working on those things now. Later on this summer, we will be coming to you with more details. You will look for some Electronic Announcements, as well as some webinars about how to do corrections. 
Jeff: Yes, and I want to add that we talked and answered some of the questions about one of the questions was about someone did the wrong CIP codes, and Valerie just talked about ways you can do that a little more quickly, and so on. To be honest, one of the things we’ve discovered as we’ve been QCing the data is it strikes us that schools may not have fully understood what they were to report in the fields called Total Private Loans and Institutional Financing. What we have discovered, at least, is two problems. One is that schools are reporting only the loans, private loans, institutional financing, that the student received in the year in which they completed the program because that is the only time we ask for those data. No. It’s for all of the loans that they received for participating in the program, and that’s going to be very important. Again, I hate to be the Grinch again, but that’s an important thing, and if it’s wrong, there’s a potential for a compliance violation. The other thing is that we think schools, in the other hand, are double counting and reporting somehow in the Private Loans and Institutional Financing the Title IV aid. You never report Title IV loans to us. We go get those loans, and I can understand why it could be a little confusing. Again, we laid a lot on you over the last year or so, and we had all those years of reporting you had to go back to, but the only loan information you are reporting are private loans the student received for his or her entire attendance in that program, and similarly for Institutional Financing. So, make sure you’re getting all of the full amount the student received and make sure you are not including any Title IV loans because we get those directly from NSLDS.
I do want to remind everybody that this whole webinar was about the information we will be providing to schools with your letters and the backup data, hopefully, because you set up your SAIG mailboxes for us to do this. Or, if not you will at least get the rates and the backup data through the NSLDS process. Again, we are having this webinar now, in the middle of May, right after we release the Operations [Manual] and before we release, actually release, these rates or push them into your mailboxes and make them available on NSLDS, which will be some time in the next month. And, we are hopeful that this webinar was very helpful and that the [Manual] is, and then we’ll see what additional webinars we need to have.
That sounded like a closing, which it might have been, but do we have another question or two. Yes. I think we are just about done. Annmarie, will you remind them about the survey? And, before she does that, I want to thank everyone for your participation and thank Valerie, of course, and Cynthia and Oliver. Annmarie?
Annmarie: Please take just a couple of minutes to fill out our survey at the end so that we can review your comments and suggestions. The results of our survey will help us to improve our training and to bring you future training events. You will receive information about that survey when you close out of your session, so please use that at the end to give us your feedback. Also, don’t forget to visit the Gainful Employment website for any updates including our recently added Gainful Employment Operations Manual. You can link there from the IFAP website at IFAP.ed.gov. The answers to many of your questions about the Gainful Employment requirements have already been posted there. Under the Resources section you will find our previous webinars as well we that Operations Manual. And, again, that’s where we will post the recorded version of today’s webinar along with a copy of today’s presentation. [Webinars are posted under Training on the GE Information Page]
Thank you to today’s panelists, Jeff Baker and Valerie Sherrer, and thank you to our question handlers, Cynthia Hammond and Oliver Dolan. On behalf of Federal Student Aid, my name is Annmarie Weisman. Thank you for joining us.
