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Annmarie Wiseman:
Thank you. And welcome to the Gainful Employment Data Corrections Webinar brought to you by staff from the Department of Education's Federal Student Aid. My name is Annmarie Wiseman and I will be moderating today's session.


Our speakers today are Jeff Baker and Larry Parker. Our Webinar today will last approximately 90 minutes and a recorded version will be available on the ifap.ed.gov Web site in about a week.


Today is the fifth in a series of Webinars designed to provide information on the regulatory requirements related to Title IV eligible educational programs that lead to gainful employment in a recognized occupation.


This Webinar will specifically provide information on correcting gainful employment data that institutions reported to the NSLDS or National Student Loan Data System Web site. We will discuss how to resolve reporting errors online using the Web site as well as batch corrections.


Now for a little bit of technical information; if you want to download a copy of the slides that are being presented today, you can click on the handouts icon. That is located on the top right hand corner. It looks like three sheets of paper. Or you can click on the download slides icon that looks like a printer on the bottom portion of your screen.


As indicated, today's Webinar is offering in listen-only mode. We do welcome your questions though. If you have questions during the Webinar, click on the Q&A button on the top menu bar. That's located at the top of your screen.


Once you click on the Q&A section, a new window will open. Click on the top blank field. That way you can type in your question and then click on the word ‘Ask’. And please remember if it's relevant to include the slide number with your question.


Now remember all questions will be done electronically. Our question managers, Oliver Dolan and Cynthia Hammond will be reading questions out loud to the presenters toward the end of our session today.


If you need services for closed captioning, please select the ‘More’ button on the top menu bar. A window will then appear with the words streaming across the screen. You can then click and drag that box to the left or the bottom of your screen to see a larger version of the slides. You can enlarge the screen by clicking on the monitor icon. It has four arrows pointing away from the corners or select the F5 key on your keyboard.


And now I will turn over the session to Jeff Baker to begin today's Webinar.

Jeff Baker:
Thank you Annmarie and thank you everyone for joining us this afternoon for, as Annmarie mentioned, the fifth in a series of Webinars that we are presenting. This will be sixth that we're presenting on gainful employment.


We had mentioned earlier that we will be having a Webinar a little bit later this winter on the metrics, the actual gainful employment measures. But this one, as advertised, is about errors and correcting gainful employment reporting. Do you know how to get to the next slide? All right. We have a little technical problem. Annmarie, can you control the slides?

Annmarie Wiseman:
Yes I can.

Jeff Baker:
All right. Let's get a little help from Annmarie but maybe we can figure it out here. Okay. I'm sorry. We apologize for that.


So just very, very quickly and you've all hopefully seen this before. We have lots of information on our IFAP Web site. We have on the homepage of IFAP there is a link to the gainful employment information. There's the full IRL – sorry URL—  there but it's probably easier just to go to the IFAP Web site.


We have the regs. We have the Dear Colleague Letters, Electronic Announcements, Frequently Asked Questions, Training, and Resources. And you've heard me say over and over again - you've heard all of us say over and over again, we really urge you to pay attention to the - this information particularly electronic announcements.


We're up to like Number 25. We haven't done one in a few weeks. But there's likely to be a couple more. And the frequently asked questions we update on a very regular basis.


Under Resources you will find all of the Webinars we've already done that you can download or you can actually listen to them either again or for the first time. 


Okay. And again, as a reminder, gainful employment regulations. So went through the full negotiated rulemaking process and we published two sets of final rules on the October 29. And those were effective July 1. Those were on reporting, which is what we're going to talk about today.


And the disclosures that schools must have been in compliance with last July, six months ago, as well as information about new programs, which also were effective last July. And then in June we published the metrics, the final rules on the measures that we'll use to determine whether a school's program is indeed a gainful employment program and therefore eligible for federal student aid. And we'll have a Webinar on that in the future.


We're talking about reporting and as you know that all the reporting for our first go around here was due by November 15 for students who enrolled in any of the award years that you see listed here.


We had very good [reporting] and we thank all of the schools who worked very hard and we understand the frustration of a new system and all of these years in finding data. But you all did a very good job. Not everyone made November 15 but we appreciate the efforts. And we have been sending out reminder letters to schools that have not submitted yet or, according to our records, have not completely submitted yet.


We will be announcing in a Federal Register notice sometime in the next month or so what the reporting deadline will be for the 2012 reporting. It is going to be next fall. And it will be only for activity for students who enrolled - who were enrolled in the gainful employment program during the 2011-12 award year. So it'll be much less of an effort.


When you report of course you report it for any student who is enrolled in a gainful employment program at your school. Once for each award year. And as the slide shows you'd be providing student information, program information, information about private education loans and institutional financing, enrollment information, when the student was enrolled, dates, did they complete, did they withdraw, were they still enrolled.


And, as an optional feature, tuition and fees. And when we do the metrics – when we do the Webinar on metrics, you'll see why that optional tuition and fees – why we included it.


Now before we move on, I do want to remind people on reporting a couple of things. We obviously have done some quality control on the data that has come to us by November 15 and in some cases a bit later. We found a number of things and I think I want to point them out now because as Larry talks about the correcting - correction process, you'll be able to use that process - those processes to resolve these issues if indeed you have [them].


One thing we discovered is, as you recall, we have credential levels for your educational programs, one through seven. Certificate - undergraduate certificate programs, Associate degrees, Bachelor's decrees, Master's degrees and so on.


Number 7 is First Professional degree. That is designated for graduate programs that are professional in nature in the normal way we look at this, much like - for student loan eligibility a graduate or professional program.


Generally it's going to be a medical program, dental program, a law program, those kinds of things. We have found more than a few schools that indicated that they had a one-year certificate program and they indicated that it was a seven, a first professional.


That's not what it is. These are high level graduate programs that don't necessarily lead to a PhD or an EDD or a master's degree but they lead to a professional graduate credential like a doctor, an MD, OD, a DDS and so on.


So if you - we urge you to take a look at what you reported and if - we actually found some schools that don't even come close to having those kinds of programs yet they reported some of their programs with a seven. You need to use the correction process we're going to explain here today and fix those.


The other thing we discovered is that some schools did not report a program because they did not think it was gainful employment because, frankly, they misread our guidance in Electronic Announcement Number 11 where we talked about an exception having to do with a program that is fully transferable to a bachelor's degree program.


And some schools thought that well we have a certificate program, they had a two year certificate program and sure enough, at least some of our students transferred that - those credits and all of them or virtually all of them into a bachelor's degree program. That is not what this exception is about. This exception is about a non-certificate program.


Mostly it's at community colleges where students take a couple of years of coursework and do not get any credential at the end.  They just transfer into a four year program. Those programs are Title IV eligible and they're not gainful employment.


The easiest way to think about this is if your program results in a certificate being awarded to the student, it's a gainful employment program. So again, take a look because you might have missed some programs and that is not a good thing and we will be following up and you'd rather catch it yourselves.


With that said, let me remind you we will be doing what we call informational rates, metrics in the next few months from the data that you submitted last fall. We'll be calculating debt to earnings ratios, both the annual - based on annual income and on discretionary income and repayment rates.


We'll certainly have our Webinar about the metrics before these release so you have a better idea of what we're talking about. Just these are for informational purposes only. There are no sanctions that will apply. The regulations have a whole series of sanctions that do apply once we have the official rates. But no sanctions will apply no matter what these rates are.


However, they will be made public. They will be made public. We haven't got the timetable yet but we will release them to schools and then later, probably the very next day they will be made public for anyone to take a look at.


So the bottom bullet here is really in summary why we're having this Webinar. You want to have the best and most complete information. First of all, it's a requirement. Secondly, even though they're informational, you want these metrics to be as accurate as possible.


Now Larry Parker's going to take us through how we do all these corrections.

Larry Parker:
Thank you Jeff. So let's first start off by talking about GE data submitted to NSLDS. By now, excuse me, by now you would have submitted your data to NSLDS, excuse me, either online or by batch. If you submitted it - the GE data –  to NSLDS you would have done it by direct entry or you would have perhaps done it by an Excel spreadsheet upload process.


If you submitted your information - the information to NSLDS by batch, you would either sent us a fixed flat file roughly about 585 bytes or a comma separated value type file.


If you submitted your data to NSLDS by batch, you typically will receive a GE Response Error/Acknowledgement file within 24 hours. If your file had no errors, you will receive a file with just a header and a trailer. This represents that it would have no detail records in it. It represents all your records were accepted.


However, if you did not receive a response file for your batch submittal, you may have had submittal problems. If you did not receive a response file then that means perhaps no GE data loaded to NSLDS.


We recommend that you verify that the record you submitted are on the GE's list page of NSLDS. And of course we'll be talking about how to actually get to the list page later within the presentation and how you can go about seeing your - see if the files were actually received by NSLDS.


Right here now. Okay. The GE list page can be accessed of course by you logging onto NSLDS and navigating to the enrollment tab. Under the enrollment tab you will see a GE list selection bar item. You will click on GE list and it will take you to the GE employment list page.


Then we will ask that you sort it – perhaps by SSN or CIP code. And at the same time we ask that you leave the astrisk for location code, award year, student SSN and CIP code fields and hit retrieve. That will bring up all your information that we have in NSLDS, but only if your records were loaded into NSLDS.


If you get the message after hitting the retrieve button that no records have loaded into NSLDS, that's a clear indication that we did not get your submittal.


If you submitted a batch file and did not receive a Response/Error Acknowledgement file, there may have been some problems that we need to review.


Problem Number 1: There could have been transmissions problems. Did you use EDconnect? If you are unfamiliar with EDconnect, call CPS SAIG technical support at 800-330-5947 or send an email to cpssaig@ed.gov.


Perhaps another problem that you may have encountered for us not to receive your - for you not to receive a Response Error/Acknowledgement file was perhaps there was transmission problems. Did you use the right message class? If you submitted your file to NSLDS in fixed width format, you should have used message class GESFLEIN. If you submitted the batch file through comma delimitated or we call it comma separated value file, then you would submit it in the message class GESCDEIN.


Another problem that you may have encountered would be security problems. The question is did you provide the SAIG TG mailbox as NSLDS? That screen too can be accessed through NSLDSFAP. And once you log into that, you'll go directly to the enrollment tab only this time you'll be going to the GE report and list selection and there is where you would actually key in your TG number.


Now the first time that you log into this page you would just get an add mailbox selection. Once you add your TG number, from there on you must have selections where to use updates and so forth.


Another possible file layout problem is did you use or follow the record layout and field definition specification in NSLDS GE user guide. If you submitted the file by fixed width batch file specifications, possibly you may have had an incorrect header format or incorrect trailer format.


And we found that in many cases some of the - a trailer format error was that many schools forgot to add the leading zeros in the detail records count field. Now if you submitted by comma separated value, a typical problem may be that the header had invisible characters. Characters that may have been brought in from your system that perhaps - well we know our systems would not recognize.


Perhaps there was missing record types - the missing record type code was missing. Or if you had perhaps the - there was an incorrect trailer format where again the leading zeros for the detail record count was not included.


Now data review. Have a little bit of catch up here. Let's take a look at the data that you have submitted to NSLDS. And what we want you to - we want you to do this to ensure that your GE records have loaded and that information in NSLDS is correct.


There was an announcement - an Electronic Announcement # 30 that talked about ED not enforcing the ten-day correction deadline for GE reporting. We did that just to ensure that all your information in NSLDS was going to be accurate and correct.


So we wanted to give you that additional time. We ask that if you are and need to make any corrections that you do it as soon as possible. The January 20, 2012, is the completion date for all data to be included in the calculation of GE Informational rates  -- which will be made public.


Now let's go ahead and talk about the difference between errors and corrections. Errors are where records did not load into NSLDS. And those errors would be included in the GE response error acknowledgement file.


Record level errors cause individual records to load or not to load whereas others may have. But again, the error would be indicated in the GE response file that you receive.


Now the difference between an error and a correction, corrections is where the records would have loaded to NSLDS but may have loaded with some type of incorrect information.


Record level errors are records that contain data, which did not pass NSLDS edits for GE data. We ask that you identify the errors and fields with the combination, we'll show you how - what to look at a little later in the GE response file, update the field and resubmit the records to NSLDS.


We ask that you resubmit either in another batch or create a submittal template with records to load which again batch. Or actually log on at NSLDS online and enter the data or correction directly.


An example of what the record level error would look like. And first of all, we will give you the fields and error codes and they will always be at the end of the details record. We will give you up to five errors per detail record.


Now looking at the example on the screen that we have presented to you, there are three errors that [are] being shown. The field in error for the first one is filled 006 and the actual error code, which is the next - field next to it is 003. And in this particular example there's a space in between and the next error will be for field in error 017. And then the actual error code for that would be 004.


And then the third error that we have on this particular example which next comes space would be filled in error 028 or 18...

Valerie Sherrer:
One eight.

Larry Parker:
...one eight and the actual error code is 012. And again, this is just to show that an example whereas this particular one has three errors.


We found that this chart is very good and is giving you the actual errors that are - that you may receive and at the same time the error code definition for them. We ask that you perhaps hang onto this and use this at a future date.


But when we look at the next screen, if you're using a batch file process, the actual field themselves have the errors that can occur for each individual element. So we ask that you refer to even at the element in the field or also use this chart.


An example of what the field descriptions look like and where the error would occur - under what errors it may occur. In this example you see that it's for the student date of birth. We're showing here that that field code puts the student’s date of birth as 006 and the possible errors that you could receive with that particular field is listed down at the bottom.


We have an error code 001, 003 and 012. And again we give you the description of the error. For the 001 we did required field, 003 invalid date and also 012 is future date not allowed. This just to give you an example of the type of errors that could be received with this particular field and at the same time if you look at the record layouts, you'll see similar errors for each field listed.


A typical question that we've received for those schools that submitted the GE data online was: We submitted our records online. Where is our GE response error acknowledgement file? Well that is online records do not receive a GE response file. This is only for batch submissions. Errors for online records are shown online at the time of the submission.


Record - that brings us to record errors online, which is the next subject. Again, those errors are given to you directly when you hit the submit button. The example that we're showing here is where information was to be submitted to NSLDS.


And we see there is a message that says please enter a valid award year. And down at the bottom you'll see that highlighted as award year 2002 -2003. That's in error because we started collecting data for 2006 - 2007.


Important data review reminders. School academic calendar year has no relationship to the award year being years to report GE records. Award year is July 1 through June 30. Another key reminder is report all students at the school for the award year, not just the completers.


Another key important reminder is that this will affect your repayment rates, which are based on students that entered repayment in debt measure years. Another key reminder medical or dental internship or residency field code 013, schools should answer ‘Y’ only for some students who are reporting with a credential level of 07.


Another important reminder was students reported within an award year with a status of E, which stands for enroll, do not report dollar amounts for private loans, institutional finances and tuition and fees. These fields apply to students who complete or withdrew from a GE program.


Additional reminders: The institutional financial amount field report amount students owe as of the day they withdraw or complete their program. And for private loan amounts and tuition and fees, when reported, report the cumulative amount at completion of their program or as of the date of withdrawal.


For students that stop out but return and rejoin the program at conclusion reports the total sum for the program, not just for the period of enrollment. And example that we have coming up would be a private loan example.


You first report the student where the student enrolls in a GE program on 8-1-2007 but withdraws in 11-1-2007 with a private loan amount of $5000. The student returns and reenrolls and there you report a second record and the student is in the same program and completes on 5-2-2008 with accrue in between 1-2008 to 5-2008 -- $4000. The private loan amount that should therefore be reported for the second record is $9000, the total cumulative for the program.


Now it's time to review your GE data. We want to make sure that your data is accurate in NSLDS. And of course as I mentioned earlier and if you submitted by batch, make sure you review and correct any errors that you may have. Take advantage of the NSLDS online sort and filter to review your loaded GE data.


In order to review your GE data online, as I mentioned earlier, where we asked that you use the sort by and display only options would again be to log onto NSLDS, go to the GE list page, which - under the enrollment tab. And then actually key in - or just leave the asterisks there.  But you can sort the page by whatever manner that you wish. Hit retrieve. 
There you will be able to review the data that you submitted to NSLDS. And again, you can select how you want that data sorted. You can go by SSN, CIP code and so forth. The dropdown arrow will give you those options.


When you pull up students to review, records will be displayed at ten per page. And here we're just indicating that you can use the arrows to move up and down the list.


If you decide to take a look at one of those students, as we left the other - the previous page - there are numbers next to each individual student - the blue numbers. What you need to do would be to click on that number which will bring you to a gainful employment detail page. There you will get the options to either update or delete or deactivate any information that you may have seen that you need to respond to.


If you needed to update a record, of course you will select the update option that we just left from. In this case, in this example, you'll see that we've updated the institutional code 03. And there we ask that you just key in that information. Review and confirm your update before you actually do it and then of course hit confirm.


There are fields that we ask that cannot be corrected online or by batch. Those fields would include the award year, student SSN, institutional OPEID, CIP code, credential level, program attendance begin date, program attendance begin date for this award year, program attendance end date. Records with inaccurate data in these fields need to be deactivated and resubmitted to NSLDS.


Records that we just mentioned that cannot be corrected again need to be resubmitted if - again with different data. If you do correct those records, you will create a second record within NSLDS, not a replacement. And there both records will be counted in the GE calculations. Prevent double counting, if you need to correct these fields, by deactivating the incorrect record.


An example that we want to throw out to you in reference to deactivating a record and I just - and in this particular example we have Henry Staff starting school in a program on August 22, 2008. But the school really meant to say that he started on June 1, 2008. How do you proceed?


We're asking that Henry's records be totally deactivated to prevent double counting and that the information be resubmitted to NSLDS. There they are trying to change Henry's program attendance date.


In order to deactivate, as I mentioned earlier, you would need to go to the GE list screen and hit the - select the student that you need to either update or deactivate. In this case we're going to deactivate so we're going to click on the deactivate button, which would take us to the screen that we actually click on deactivate.


When you deactivate the student, you will be given a message you have requested that the following gainful employment record be deactivated. Please click confirm to complete your deactivation. We ask that you review before you actually do this procedure.


When you deactivate a record, again, all the data must be reentered into NSLDS. You would of course enter the new data directly online or use the submittal template process, which is another online process or of course by submitting a batch file. And again, you would submit your batch file by fixed width and/or comma separated value format.


Now SSN conflicts and SSN conflict resolution. We recognize that solving SSN conflicts is definitely a challenge to all. And if you have those that come up occasionally, we ask that you first check your records and your information just to ensure that you may have - may not have submitted an NSLDS - submitted data to NSLDS erroneously.


Once you check your records, please then check the NSLDS conflict link on the A tab of the NSLDSFAP Web site. There you can be looking for a list of data providers. We're asking that once you do this that you contact at least one of the data providers for possible assistance. We'll ask, you know, finally that if you cannot have the conflict corrected that you document your attempt, resolve the conflict and - which will satisfy your requirements for reporting.


Coming up next would be an example of what you would see once you log into NSLDS under the A, and go to the A tab, and the SSN conflict screen selection will be on the far right. Under the SSN conflict area you would key in the SSN that you were looking up, hit submit, which would take you to a conflict page for that particular student.


We ask that you then click on a number next to the organization to get the contact information for that organization. Once you click on that number, you will be given whatever contact that that organization has in NSLDS.


In our example on screen we see that there's three contacts, a primary contact, a cohort default rate issue, customer service and so forth. Please perhaps primary contact may be the one that you're interested in contacting. And once you do that, you will get the contact information.


Currently there are no online or by request reports with GE data. That is why that we've stressed that if you need to review your data submitted to NSLDS that you use the GE list screen and that you use the sort by and display options to bring up this student that you've actually submitted to NSLDS and review the data.


For example, you may want to sort a display on a certain CIP codes or in an award year. And if you use all these options and make any necessary corrections that need to be made to your GE data.


Future enhancements. There are - there were enhancements to the spreadsheet submittal template. Implemented December 31, 2011 NSLDS will accept GE spreadsheet uploads in the 2003 or 2007 template format. There's no need to move the data to the 2007 template if you've already entered using the 2003 template. Edits are the same in both. And this conversion will relieve some of the side issues that we've found the schools we're experiencing.


Future planned enhancements. Let's talk about the online first. We are going to improve the template to allow more records to be submitted. And we're going to allow - give you a means to do mass online deactivation. At the same time we understand and realize that making corrections one at a time needs to be corrected.


And so we're going to give you a means to do multiple online corrections. And yes, we are going to provide reports. That has been asked since the inception of the reporting of the data.


Future enhancements. There's going to be a sign up through FSA Web enroll, which we're going to talk about in a few minutes. And we're going to definitely allow batch deactivations. At the same time there will be an introduction of XML reporting.

Receiving debt measure data. In order to get your - debt measure data in this screen including backup detail, you will need to take action to receive the debt measure and backup detail as soon as they are available. It's very important that you sign up for the debt measure delivery service. That's where the SAIG's enhancement site have been enhanced to all for the side of debt measure delivery service.


The enhancement will be completed by March 12, 2012. Make sure you designate an institutional mailbox, rather than one for a servicer, who submitted your data and that is so that you can receive the debt measures yourself. Watch for any Electronic Announcement that ED will be posted in reference to this.


Resources. Current resources would but the GE User Guide which all of these items GE Newsletter, GE Informational Page and of course FAQ. And the direct links are being listed for you.


Contact information. For questions regarding and submitted in GE program data to NSLDS, you can email NSLDS at nslds@ed.gov or call the NSLDS customer support center at 800-999-8219.


And for the mailboxes. For policy questions, the mailbox we have listed is GE-Questions@ed.gov. Or if there's missing data for any year, we're asking that you submit that to GE missing - or GE-Missing-Data@ed.gov.


We're now at the point of the presentation where we're going - where we're going to elicit questions. And from this point I will turn it over to my...

Valerie Sherrer:
Hi. I'm Valerie Sherrer. And Jeff Baker and I will try to answer the many questions that we've seen coming through from you. So Cynthia Hammond and Oliver Dolan will be reading your questions to us and we will try to provide you with answers.

Oliver Dolan:
If we neglected to include some students in our GE reporting, can we still upload those students?

Valerie Sherrer:
Yes. It's very important that, especially now, for the first informational rate; we're going to be looking at students who completed their programs for award years 2006 through 2008 that those students get into NSLDS so that your informational rates are as accurate as possible. You still have time to upload those students to us and that data. And you have until January 20 for those - for that time period.


You can continue to provide us with other data for students that are completed in more recent years throughout the year. But we really need to make sure that if students completed their program or went into repayment from the periods of 2006 through 2007 through 2008 that those students are in NSLDS so they'll be included in your informational rate.


If you fail to get those students in by that time, they will be excluded from this year's informational rates. But it's very important that you get them in before next year. So you still have time - a week.

Oliver Dolan:
I submitted all of my GE data via spreadsheet upload to NSLDS. All of my data was accepted and I haven't heard anything else. Can I assume that no news is good news and I don't have any problems with my data?

Valerie Sherrer:
Well that's the important - and the great thing we thought about the way we put together the upload process and the online process, that gave you instant information about whether or not your data was accepted. If in your spreadsheet you uploaded records that were not accepted, they were highlighted in your spreadsheet as having an error and were not accepted. So you know right away that that data did not get into NSLDS.


But we encourage you to use our sort and review features by going to the GE tab under the enrollment tab and reviewing your records. As Larry indicated in the presentation, you can retrieve all of your records and take a quick look by just scrolling down to make sure that you data has been entered successfully. So it's important that you - if you use the spreadsheet just take a look so you'll get familiar on how to us the NSLDS Web site.

Cynthia Hammond:  Valerie, when we pull up the display of our gainful employment records, we only see ten on the screen. Is there something in the display that can indicate how many were...

Valerie Sherrer:
Yes. You only can see ten at a time on our site but there's a little blue arrow on your screen that all you have to do is hit down arrow. That's the way you page down is by hitting the blue - using your mouse just to hit the blue arrow and that will continue to - ten at a time your records will pop up.


We know that that's cumbersome and complicated but as you know, we all had to rush to get this - everything ready for GE reporting. And so right now the only way you can do it is to look at your records ten at a time and simply hitting the down arrow again and again.

Oliver Dolan:
Does anyone from our school with NSLDS access have access to the GE list page or is it just the person who submitted the records?

Valerie Sherrer:
Anyone who has enrollment as one of their NSLDS capabilities will have the ability to see their GE data. So it's important that your PDPA has signed you up with enrollment as one of your NSLDS functions that you have access to. And as long as you have the ability to look at enrollment data, you can see GE data even if you were not the person that submitted the data.

Cynthia Hammond:
Jeff, I have a school who's asking: I put yes in the internship or residency field for students who earned a dental hygienist certificate and now I'm not sure I should have.

Jeff Baker:
You are correct. You should not have. That field of the internship residency as explained we hope well enough in the NSLDS Gainful Employment User's Guide is only for programs in those first professional programs in medical, dental medicine for doctors, dentists and so on where the residency is required.


So just because they're, quite legitimately, could be some kind of an internship or residency for another kind of program like a dental hygienist; you don't set the flag for that. So we would ask you to use the correction process that Larry went through and make those corrections.

Oliver Dolan:
Where can we get some help with documentation for the process to both submit and check to resolve errors for schools using the National Student Clearinghouse to report GE data?

Valerie Sherrer:
Again, the National Student Loan Clearinghouse is not the Department. So if you use the Clearinghouse as your servicer to submit your data, you will need to work with the Clearinghouse. You're still responsible as the school for getting your data into NSLDS even if you use a servicer.


So it's very important that if you did use a servicer, like the Clearinghouse, that you work with the servicer to make sure you data has been entered and that it is correct. As the school, it is your responsibility to review any data that your service submitted on you behalf. But again, it's your responsibility.

Oliver Dolan:
Does that mean that we should go into NSLDS and perform deactivations for information the Clearinghouse submitted incorrectly?

Valerie Sherrer:
Well, if the data was submitted by you through the Clearinghouse to us, yes, it is your responsibility to go into NSLDS and to review your records. If you find that they are in error or that you need to correct any of the date fields, CIP code, credential level are those fields that create duplicate records then you will go into NSLDS and deactivate the records because the Clearinghouse unless you gave - does not have access to do that for you. That is up to you to do for your school's reporting properly.

Cynthia Hammond:
I have a SSN conflict that I've been unable to resolve. I know I'm supposed to document that. Where do I send the documentation?

Jeff Baker:
No, you don't - thank you for the question. Maybe we didn't make it clear enough. What we want you to do is have documentation you maintain in your files. You don't send it to us or to NSLDS or anyone. You keep it in your files.


It's just so that if there's a question that comes up in an audit or a review or whatever of: hey, you have this student who is enrolled in a gainful employment program but you didn't report him - the student back in 2011 or whatever that you can document first of all the guidance that we provided, make sure you maintain that.


And then you can document that you tried to correct this thing, that you contact - you used our screen, you contacted the other data provider and it just couldn't be resolved. You don't have to write a book on it; just a few sentences.


And I - wherever you keep things like that -- it seems to me in the student's file is not a bad place. Maybe a copy in whatever documentation you have to support all of your reporting for gainful employment. But you do not submit it to us.

Oliver Dolan:
I went to the gainful employment list page or the GE list page and have noticed duplicate records for a few of my students. Why did this happen and how do I fix it?

Valerie Sherrer:
We found that a number of - a number of schools duplicated their records in their attempt to correct the records. If you attempted to change any of the dates we had on the screen that said you can't correct, you have to deactivate; or you were trying to correct the CIP code because you found you used the wrong list when you initially reported.


That would have created a duplicate record because you couldn't correct the record, even online. You have to deactivate any of those fields that we said on that one page about deactivation. Each of those records have to be deactivated and then you have to resubmit your data. So in many cases it was your attempt to correct data that caused records to be duplicated.

Oliver Dolan:
Can I report my 2012 gainful employment records now?

Valerie Sherrer:
You can report students who have withdrawn or completed their program in this current year. But what we want you to do is to look at all of your records as of June 30 of 2012 and determine which students are enrolled at that time, which students who have had enrollment periods where they attended and dropped out. And again, every time a student had a drop out or a stop out during that award year, you much report each occurrence.


So if a student attended and dropped out and reenrolled in the same award year by June 30, you would have multiple records for that student. All enrolled students must be enrolled as of June 30 to be considered as enrolled for this award year 2012 year.


So during the year I would encourage you to only focus on those students who complete or withdraw. And then as of June 30 to look at all students for that award year to make sure that you have their records in their entirety including all periods of stop and reentry.

Cynthia Hammond:
How many - we have some students that we entered as enrolled or completed that… we only entered our Title IV eligible students. Is that correct?

Valerie Sherrer:
No. You must put all students that are in the program whether or not they received Title IV or not if that program was considered Title IV eligible.

Jeff Baker:
Yeah, this is Jeff. I want to like triply emphasize that and I want to be careful how I say this. But, you know, there are some reporting errors that, you know, it's a little confusing in this documentation. So and we're trying to clarify all that.


But this is a fundamental condition. Frankly speaking, if we have a school - I guess anything - the only thing worse than this is not reporting at all. But a school that reported for gainful employment program but only its Title IV students has a serious compliance problem. So this is your opportunity to fix that if that's the case.

Cynthia Hammond:
If every course in the certificate program is also in our BS degree, do we still have to report on those certificate programs?

Jeff Baker:
Well if I understand the question. The answer is yes. The fact that you have a certificate program -- I'm making it up here -- of, you know, eight or ten courses most or all of which are also part of a BA program, you still have a certificate program and that's a gainful employment program and you report those students who are in the gainful employment program who are registered, excuse me, enrolled in the gainful employment program.


The fact that they may be sitting next to in the classroom a student taking the same course who's in the BA program does not mean that a certificate program doesn't exist and it doesn't mean that that student should not be reported.

Oliver Dolan:
I know that I reported using the wrong CIP code. Do I need to change them?

Valerie Sherrer:
Currently the - again, the only way to correct a CIP record today is to deactivate the [record] and reenter the correct [record]. We are working on enhancements to make reporting a little bit easier for doing corrections on dates and for CIP and credential level so that you can do those kind of corrections as mass corrections rather than doing them one at a time.


But that process will not be available until the summer - until July of 2012. So if you have a lot of CIP corrections to make I would recommend that you wait until that process is available so that you can do mass corrections of CIPs or any corrections to dates.


But again, if those students are going to be in the informational period, you can consider to do them online or - the only way you can do it is to deactivate them first online and then you can reenter them either by batch or by template upload online.

Cynthia Hammond:
If a student owes the institution money on the day they complete but the charges are for a second program they're enrolled in, it's not the GE program they're reporting, is that still considered institutional financing or do we just enter a zero since the money owed is not for the GE program?

Jeff Baker:
Well we want the institutional financing, just like we want for Title IV loans and private loans, the amount the student owes for his or her attendance in the particular GE program. The way the question was framed, the institution is able to determine that these charges were not for that gainful employment program. They're either for another gainful employment program where they should be reported or not for a gainful employment program at all.


So the answer would be no, just because the student owes the school information - owes the school money, that doesn't automatically mean it's institutional financing for the GE program being reported. But you need to be careful here because we've also heard that schools say they find it difficult to keep track of some ongoing credit - debit balance to figure out what it was - where it was from.


And that's just something you're going to have to work out. If that balance - a student may have enrolled in another program and carry that balance along. So it's not the last program they were in. It's the one that incurs those expenses.

Oliver Dolan:
My duplicate records are exactly 100% the same data. Does one of those have to be deactivated?

Valerie Sherrer:
Not if they're exactly the same because we will only count that record - we will only count that record once.

Cynthia Hammond:
If we did not submit the tuition and fees optional field for our students, can we still go in and update that information?

Jeff Baker:
Yes. And you should do that. I want to give you - I don't - very, very quickly. If you have an - if your - if the program has relatively low tuition and fees, total cumulative tuition and fee no matter how many years it takes for the program, as compared to the amount of loans a student takes, you're probably better off reporting the tuition fees because when we do the metrics -- and I just said we'll explain this more in a month or so -- we'll use the lower of the two.


So yeah, you do want to do that and you want to do that as quickly as possible not only for the gainful - for the informational rates that we're going to do in another month or so but remember you reported five or six years worth of data.


So some of the official rates where it's going to matter which are going to be done beginning, you know, in the winter of 2013; they very well could go back and look at some of these records and you might want them to use the tuition and fees.


Now remember it's optional but even when you submit it, it doesn't mean we're going to use it. We're going to use the lower of the two. So other than the workload, it seems to me when in doubt, report the tuition and fees.


You may have already mentioned this but - Larry - but I want to make sure people understand. For the tuition and fees, the institutional financing and for the private loans, it's the total amount the student received -- or in the case of tuition and fees was charged -- for the student's attendance in the GE program. It's not just for the award year in which you're reporting.


The award year reporting is just a vehicle. It's just a way to report one year at a time. But you're reporting for those fields the student cumulatively as it were.

Cynthia Hammond:
If a program is not Title IV eligible but still students receive a certificate, is it a GE program?

Jeff Baker:
No because it's not a Title IV eligible program.

Oliver Dolan:
My program has a internship but it is for a dental hygienist. And I'm not sure if I did it right by selecting yes for the internship when I reported GE.

Jeff Baker:
Yeah. I think we already dealt with this but it's okay to repeat it. No. As a matter of fact, while we were talking here I went and double checked the NSLDS Gainful Employment User's Guide and it's very clear in there. It's Field Number 13. That you only set a flag to yes if this is a required residency or internship for a doctor of medicine, doctor of osteopathy or doctor of dental science.


So as I said earlier, it does not apply to - just because internships are required, which is fine; in fact, many of us think that's a good part of the educational program. This flag only gets set if it's for a doctor or a dentist.


And the quick reason is for this when we enter the metrics in recognition of the fact that these people generally borrow a lot and their earnings don't get even close to what they should be or will be until after they completed the program but they have three, four years of internship. We give a little delay before we start looking at their earnings.


So with those of you who have those kind of programs, it's important. And if you report it, this flag Field 13 as a yes, you need to use the correction process and change them to no.

Cynthia Hammond:
Jeff, we've had someone ask if you can repeat what you said in the beginning about two year programs that are fully transferable.

Jeff Baker:
The question here is whether a program is - first of all is it Title IV eligible and then if it is, is it gainful employment? And we indicated in Electronic Announcement # 11 that in general, and this is still true, any program that leads to a certificate or any credential short of a degree at a public or non-profit.


So any credential anywhere, any certificate, managed certificate anywhere is a gainful employment program. What we pointed out in the Electronic Announcement is that there are Title IV eligible programs that do not have a certificate awarded at the end. They are still Title IV eligible. It's an exception to the rule that Title IV eligible programs requires a credential and but they're not gainful employment.


And so we're talking about a program that is - has been developed to be a transfer program that where the students who complete that program -- it's a set of courses -- will be - it's designed for them to transfer those - that coursework, those credits earned into a four year program, a bachelor's degree program at the third year level.


That's what it - that's the exception. If it's that kind of a program, then it's - even though it's Title IV eligible, it's not gainful employment. You don't have to report it.


What we found was - and I'm going to give you an example. We had more than one where the program was a licensed practical nurse, an LPN program that resulted - and was two years - resulted in a certificate and then the awarding assuming the state agreed of the license for the practical nursing.


The fact that some, maybe all whatever, of those students could transfer all of that work to the four year bachelor's degree in nursing is interesting, perhaps good for the students, perhaps good for us if we have to go to the hospital. But that earlier program was not a transfer program because it was not designed to be a transfer program. The fact that people transfer is just there.


It was designed to end in a certificate that would result in the student getting a licensed practical nurse license. I hope that clarifies it.

Oliver Dolan:
How do we sign up for the previously mentioned debt measured deliver service? Can we sign up today?

Valerie Sherrer:
Currently we are enhancing SAIG for enrollment to receive the debt measures backup data. Those enhancements are not yet completed and we hope to be sending out an Electronic Announcement around March of 2012 that says the service is now available for you to go out and give us the TG mailbox that you're going to want your backup detail and your official letter about your informational rates to be delivered to.


So please watch out for the Electronic Announcement and the NSLDS newsletters that tells you that this service is available because this is the service that will give you the first early warnings about your debt measures. And that first date at this point is going to be March 2012 for you to receive your informational information and backup detail. So it's not ready yet. Patience.

Cynthia Hammond:
I thought that the deadline to report was November 15, 2011. Now I hear I have until January 20, 2012.

Jeff Baker:
No. The reporting deadline or reporting date was November 15. The January 20 is a recognition that things aren't perfect, errors were made. Some of the things we talked about, some of these questions, some students might have been left out and perhaps even a program was left out.


We're trying to be very understanding here. And as we've said earlier and put in some Electronic Announcements, you know, we're not going to come in and close the school or program down because you didn't make the November 15. But it's important and we do have that understanding.


So we haven't - it's a recognition that we had an awful lot of data, millions of records from thousands of schools and tens of thousands of programs that we want to get - we want to get it as correct as possible and as complete as possible.


We begin the process to create the informational rates later this month, which is why we want by the 20th as much information in our system - all the information in our system to be as accurate as possible.


When we get - you got to be on - when we get to - and if you don't there are perhaps sanctions because these are regulatory requirements. It's much more serious and will be much more serious to the fact that we may very well be looking at what actions we can take against an institution when we begin to use data for the official rates.


And keep in mind that the reporting you did in 2011 is going to be used not only to create the informational rates next month but also the official rates that we do in 2013. And that's where we would be very concerned to the point of beginning to take action against institutions that have not reported, have not reported completely and have not reported accurately.

Oliver Dolan:
My program ends on July 15 and you keep rejecting my records. Why is this?

Valerie Sherrer:
That's important to understand. Again, our award year ends on June 30. So if you have a program that ended on July 15 of the year and you needed to report that program as two separate records. You will report the student as enrolled as of June 30 for the previous award year and then from July 1 to July 15 you could then report the completed record to NSLDS.


But again, June 30. Records can't cross over after June 30 of an award year. If they do, they're to be reported as two separate records.

Jeff Baker:
And if I may, just emphasize what Valerie said. Because, in this example, because you're going to be doing the reporting in October let's say and by that time they completed, you know, July 15, that doesn't mean you report the student as being completed in the earlier award year because they didn't complete it by June 30. They were still enrolled.


It's only when you report for let's say the 11-12 award year that you show the enrollment being from July 1 to July 15 in this example and that's when they completed on July 15 of 2012.

Cynthia Hammond:
We entered a Y for our internship program. Do we have to deactivate and resubmit those records or can we just update the record?

Valerie Sherrer:
You may just update the records. You don't have to deactivate in that case. Those are fields that can be updated.

Jeff Baker:
Our crack team is looking at your questions.

Oliver Dolan:
I know how many student records I entered. But if I want to make sure that all of the records are actually there, do I have to keep paging down on the NSLDS GE list page?

Valerie Sherrer:
Until we have reports available for you, unfortunately that is the only way that you can see all of your records is by paging down. We are working on enhancements. This summer we will have some enhancements so that at least you'll be able to get reports of all of the data that you reported so that you can see a summary report.


But at this time the only way you can review your records is by paging down one at a time on NSLDS at nsldsfap.ed.gov .

Cynthia Hammond:
It was mentioned that a fix would be available to correct CIP code errors in batch. Do I understand correctly that the only way to correct CIP codes at this time is to individually deactivate each student's record?

Valerie Sherrer:
You have a great understanding. Today you have to deactivate one record at a time and then reenter the data. We know that a number of schools used the wrong list and we want to give you a way to do it in batch. But that won't be available for this year. And it will be available later in July for the next award year reporting.

Cynthia Hammond:  Valerie, can you explain more about the SSN conflict page and what we're supposed to do?

Valerie Sherrer:
Sure. We wanted you to work with the data provider. The reason that you get an SSN conflict is that somebody has reported either a loan or ED has issued a Pell grant for a student that has used that SSN. We can't - because of privacy requirements, we are only giving back to you that you have a conflict.


And - but we are giving you the ability to go into NSLDS and find out which of our data providers have either loaded a loan or given us a grant using that social security number. So that is the reason we give you the contact information.


The next thing you need to do is then call that data provide or email that data provider and ask them what identifiers they show for this SSN. Often you'll find that maybe it's a student who used their middle name with that data provider and used their first name with you and it will be a simple correction for you to change you record to match theirs.


In other cases you'll find it might be for some old data and that data provider is willing to correct their data. It's time consuming we know. But at this point this is the only thing that we can do is that somebody else has used that SSN and reported loans or grants to NSLDS and that SSN has been taken.

Oliver Dolan:
A student changes his major three times during a semester, three different GE programs. Do I report all three majors or just the one at the end of the semester?

Jeff Baker:
You - well let's stay away with the word major. If we're talking about it's a gainful employment program - remember we define a gainful employment program by the institution's six digit OPEID, the CIP code and the credential level.


Assuming that that's all the same, then that's one GE program. If the - if by change of major you mean the student went to a different GE program with a different CIP code and/or a different credential level, then you report them each separately as though it were two different students - as though it were two different students with all those things.


If it turns out it's the same program, then depending upon whether a student is continuously enrolled or not, you may have to report multiple times. If they were continuously enrolled and just from your point of view they changed their major but they're still the same CIP and credential level, it's the same program. We don't really care about that.


But if it's a different CIP code or credential level, it's treated like it's a brand new student with whatever information applies to her enrollment in that GE program.

Cynthia Hammond:
We received errors and resubmitted those students' with errors on their record. Should we have deactivated those records?

Valerie Sherrer:
No. If they were errors, then they were never loaded to NSLDS so there is nothing to deactivate.

Cynthia Hammond:
Is there any way to see all the duplicated records so I know what's in there?

Valerie Sherrer:
When you do a complete list, and that's when Larry showed you how to retrieve all of your records using asterisks in all of the fields, that's going to bring about - bring up all of your records and you will see your - all of your active records - all of your active records that - and will show if they are duplicated. Is that a correct answer? Yes. Okay.

Cynthia Hammond:
We have some CIP code errors but when we looked at NCES's site, they were accurate CIP codes. Why do you think we got these errors?

Valerie Sherrer:
They were on the 1990 list and not the 2010 list. And so they were valid 1990 CIP codes. But for reporting your GE data you were to use the 2010 list.

Jeff Baker:
So Valerie if I may, we edited off of the 2010 NCES list. Right. So if you...

Cynthia Hammond:
And the 2000.

Jeff Baker:
...and the 2000 because we knew there was a transition going on. So we certainly didn't look at the 1990 one.

Cynthia Hammond:
So if I reported one of my CIP codes this year in the 2000 list, will I have to go to the 2010 list next year?

Jeff Baker:
Yeah. That's most likely going to be the case. Now keep in mind though that for the vast majority of CIP codes there is no change, which is one reason why NCES only updates it every ten years. Not like, you know, electrical engineering is changing. Subcomponents of that change with technology but, you know, the major ones.


So yeah, we're going - we're mostly like and we'll make this clear as we get closer to the reporting for next fall about all of this with CIP codes. But it will be the 2010, which I believe, and someone can correct me if I'm wrong here, is the reporting you should be doing for your NCES IPEDs reporting anyway. That those programs should be the 2010 CIP code listing.

Oliver Dolan:
How long does it take to add enrollment privileges to an NSLDS user's account?

Valerie Sherrer:
About 24 hours. Your PDPA would go in - after submitting the signature page to do an update; it takes about 24 hours for your access to be updated on NSLDS so that you can see enrollment and GE information.

Oliver Dolan:
At the time being, does deactivation occur only through the NSLDS online form process?

Valerie Sherrer:
Yes. We only are offering deactivation online. There is not batch way to deactivate records.

Cynthia Hammond:
How will we know that we have inaccurate information of our records?

Valerie Sherrer:
The only way for you - the only way for you to know if you've made a mistake, and this is why we ask that you review the information that you reported, because we know that schools were in a hurry as we were to bring up the site - you were in reporting the information to NSLDS.


So now we just want you to take time to do a data quality review. And that's by pulling up you records and we know that that's time consuming. But simply checking the fields, do spot checks to make sure that you've entered the information correctly.

Cynthia Hammond:
Have the servicers been given information on SSN conflict resolution?

Valerie Sherrer:
We have worked with our Guaranty Agencies and our FFEL lender-servicers as well as the ED servicers to encourage them to work with the schools in responding to the SSN conflict information that they are getting.


We've had several conversations with the community about why schools are contacting them and how they need help and how you will need help in making those corrections.

Oliver Dolan:
Can more than one person have enrollment privileges or is there a limit for enrollment privileges?

Valerie Sherrer:
As long as it's an NSLDS user and your primary destination point administrator gives you the authority, any NSLDS user can have access to enrollment. No limit.

Cynthia Hammond:
Could you tell us again which fields would create a duplicate record and which ones we can simply resubmit?

Valerie Sherrer:
Sure. If you correct the award year...Slide 34. If you have corrections to make to the award year, the student’s social security number, your - hopefully not your institutional OPEID - the CIP or credential level, that creates a duplicate. It has to be deactivated. But also we're looking at dates.


If you change the program attendance begin date or the program attendance begin date for this current award year or the program attendance end date, all of those fields if you change the dates even by a day creates a duplicate record.

Oliver Dolan:
After debt measures information goes out, will we be able to make corrections?

Valerie Sherrer:
Yes, you will be able to for - I'm sorry. You will - after the - okay. For the informational rates after they're released and you find that you've entered data, those informational rates will not be rerun or we will not correct them. But if that data is to be used in another calculation or another year, you should correct the information.

Jeff Baker:
And you may recall, and again we'll cover this in the Webinar that we're going to do later. There are cohorts of students. So it's very likely probably almost always going to be data from one - you report in one award year will be used in a couple of - in more than one calculation.


So I wouldn't try to figure out that, oh my gosh, I found a mistake but these guys have already done their informational rates so I guess I don't have to worry about it. I think you should correct - first of all, you should have correct data. It should have been corrected right the first - should have been submitted right the first time just to be frank about it.


Secondly, we do have a correction process. I think you run a risk of trying to figure out well this one's going to be important and this one's not. Just correct them I think is the best way to do it.

Cynthia Hammond:
How do I report international students that do not have social security numbers?

Jeff Baker:
You don't. We've put information out I believe in a frequently asked question - not sure of the number of that. Any student for whom you do not have a social security number, it could be a foreign student - by the way, otherwise, you report foreign students if you have a social security number - if they have one.


But there could be other reasons why you don't have a social security number. But I do want to remind you of something we talked earlier. We're not talking about a situation where your systems do not drive off of a social security number. We're talking about where you simply - you the school does not have a social security number of the student.


There are many systems and more and more are moving this way that they - while you collect the student's social security number and a registration and admissions or something, you don't use that number for, you know, your operational purposes. Much like I think all states' Division of Motor Vehicles our drivers license number is not a social security number. But they know our social security number.


If you have a student’s social security number, you report it here. It's only if you don't, which could be foreign students, but could also be that your institution simply doesn't collect it in any way. And of course if the student is a Title IV applicant, you must have the social security number.

Oliver Dolan:
Valerie, you used the abbreviation PDPA earlier on the presentation. Will you spell that out for me?

Valerie Sherrer:
Sorry. I'm sorry. That's the primary destination point administrator. And that is the person that works with our student - our SAIG, which is the Student Aid Internet Gateway, which is how we exchange data with all of our schools for a multitude of the services that the department offers.


Each school has a person at their institution who has the right to add and delete users from FSA systems. And that's what a primary destination point administrator does.

Cynthia Hammond:
We have a number of records that we've reported incorrectly on the program attendance end date. I've already gone in and deactivated all those records. Can I now submit the new ones in a batch or do I have to do that online?

Valerie Sherrer:
You can submit your data in batch. Once you've deactivated the record and you're entering correct data, you can either - any of our methods. It's either batch or online upload, spreadsheet or individual records to resubmit the data.

Jeff Baker:
I want to add how important those dates are. This is not just some dates because we're going to do some, you know, analysis about how many people were enrolled in a certain time in the country or something like that.


We use these dates to find and attribute the Title IV loans that are going to be used in the metrics. Because, as you know, Title IV loans have a - the federal direct loans have a loan period beginning and end date and we can match that up with your reporting of when the student was in that GE program to find the loans that should be used in the calculations and where appropriate to attribute a portion of the loans.


So these are critical dates. Again, not just dates because we want to, you know, keep track of how many people were enrolled in 2009 or anything like that. They're important for your metrics. And if they're wrong and your metrics are wrong, there are consequences.

Cynthia Hammond:
We have a certificate program that… it's a certificate in art appreciation. It's not designed to lead to an actual employment. It's not - to any sort of job. Why are those gainful employment programs?

Jeff Baker:
Because they have to be gainful employment programs otherwise they're not Title IV eligible. If you really do have a program in art appreciation that is not going to lead to someone being a curator or a docent or a teacher or whatever, then that program is not Title IV eligible, never was for the last 55 years.


The programs under Title IV -- this is nothing new -- to be eligible must need to lead to a degree or to gainful employment. There are a couple little exceptions, which we talked about, but that's not one of them.

Cynthia Hammond:
Could we make corrections for all five years by January 20 or are there certain years we should focus on?

Jeff Baker:
I think given that today is the 11th, I'm going to ask Rene to remind me of the years. We have a little chart and the issue is, and we're going to be very frank here, that we do the metrics based upon federal fiscal year but of course award years don't necessarily match up.


What I'm going to tell you in a minute is if you have to prioritize making these corrections, you should focus in on a couple of award years and not the others. I think it's the 2006-07; 07- 08 and 08- 09.

Valerie Sherrer:
The 2000 and...

Jeff Baker:
Yeah. Yeah. From - right. So that's 06-07; 2006-07 award year; 07-08 award year and 08-09. That's not a lot of relief. That's three of them but that's where you really should focus because those are going to be the ones that are definitely going to be used for these informational rates. But as I said earlier, they all should be corrected.


We've got a couple more minutes - do we have more questions?

Cynthia Hammond:
Yeah. We're just going through them to see which ones are not duplicates of earlier ones.

Jeff Baker:
Yeah. While we - while Oliver and Cynthia are looking at that, I want to remind everyone as I said earlier there's lots of information on our IFAP Web site including these frequently asked questions. And as I have said at other Webinars, you send you questions in to our mailbox or we get them other ways.


We vet them a little bit. We perhaps modify them a little bit to make them more general and we post them and now there's a little downtime as we, you know, come through the holidays and the beginning of the new year. But we were posting anywhere from two to six a week. So keep watching that.


And some of the questions frankly that we're trying to scroll through here are answered on the frequently asked questions Web site. So take a look at that. We wanted to get some of the more unique ones for this.


Give us a second to see if there's...

Cynthia Hammond:
Yeah. We're looking for unique ones and also ones that are on topic about corrections and...

Jeff Baker:
Yeah.

Cynthia Hammond:
...reporting.

Jeff Baker:
There are also - right. And, you know, we understand as people are asking questions having not to do with this correction process or even reporting but other important things. And we'll pay attention to that.


I think it's appropriate to wrap this up now. We do want Annmarie to remind you of some technical things about our survey. So I want to thank Larry and Valerie very much and Oliver and Cynthia for handling all of these questions. Annmarie, thank you very much and would you take them to the end please?

Annmarie Wiseman:
Sure. We're putting up that survey right now so that you can access that. Just another again reminder. If you have questions about using NSLDS to report gainful employment information, you would contact the NSLDS customer support center at 800-999-8219 or by email to nslds@ed.gov. Again that's 800-999-8219 or by email to nslds@ed.gov.


We do have the survey up. We would ask that you please take a couple of minutes to complete our survey. The link to the survey is on your screen. We would appreciate that feedback so that we can plan for future training events for you.


Thank you go our presenters today, Jeff Baker and Larry Parker. Thank you also to Valerie Sherrer who assisted with questions and answers and to our question managers today, Oliver Dolan and Cynthia Hammond. I'm Annmarie Wiseman from Federal Student Aid. And on behalf of Federal Student Aid, I'd like to thank you for joining us today. Enjoy the rest of your day.

Coordinator:
Thank you. That does conclude today's conference call. Thank you for participating. And you may disconnect at this time.

END

