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Coordinator:
Welcome and thank you for standing by. All participants will be in a listen-only mode throughout the duration of today’s conference. This call is being recorded. If you have any objections, you may disconnect at this point.


Now I will turn the meeting over to Mr. Wood Mason. Sir, you may begin.

Wood Mason:
Thanks, (Sam). Good morning, everyone, on this rainy day in North Georgia. I’m happy you all could join us on this Webinar, through which we’ll bring you the latest and greatest on the upcoming COD release for award year 2015-2016.


I’m joined by a colleague of mine, Bob Berry, and together we’re going to do our best to cover what changes you’ll see with this upcoming COD release that is going to take place on March 29, 2015. Both Bob and I work for Federal Student Aid in the U.S. Department of Education, myself in the Atlanta, Georgia, office and Bob in the Philadelphia, Pennsylvania, office.


We contact information, as you can see, is on the screen right now, and here’s Bob’s. Now might be a pretty good time for you to download the session materials so you’ll have our phone numbers and email addresses to keep handy in case you have questions that come up after the Webinar is over. We’re just both happy to help in any way that we can.


To download the PDF of this Webinar, just go to the right end on the top menu bar, click on that little icon that looks like three folders or three sheets of paper together. Select the PDF by checking the empty box. Then click on Download and down it’ll come.


One more thing, if you submit a question, please include the slide that prompted your question and your email address so we may contact you after the Webinar should your question require some research or, perish the thought, we just don’t get to it before we have to shut down the Webinar Web site.


Okay, Bob. I’m going to turn it over to you to get us started. So it’s all yours.

Bob Berry:
Thanks, Wood, and good morning, everyone. We’ll start off today with discussing our agenda – you see up here.  Our agenda today: We’re going to be adding the 2015-2016 award year to COD, and we’ve got some modifications to COD edits, mainly driven by the SULA/150% . We have some added fields to the direct loan rebuild file coming.


We have COD online functionality that’ll soon include 150%/SULA inquiry and a 150%/SULA calculator functionality. We’re going to discuss the new XML schema for reporting information to COD, and we’re going to talk about the new student eligibility code tag, formerly known as the ability to benefit tag, after that.


After that - Wood will take over and he’ll talk about the COD modifications regarding plus loan processing that includes credit checks being expanded to 180 days, changes to what constitutes adverse credit, and the new plus counseling requirement. Then details about the new credit status response and other COD screens, will be talked about.

So let’s jump right in with the implementation of COD release for ’15-’16 occurring on March 29 of this year. You’ll receive normal communications soon about these changes and enhancements, as well as our normal system outages when we bring the new COD release up. So stay tuned for those alerts on IFAP and on the COD Web site.


Know that your set up for ’15-’16 will include our normal changes that occur from one award year to the next. The award year designator will change from ’15 to ’16 in our system generated files, master prom note IDs, agreement to serve IDs, and Direct Loan award IDs.


The common record responses (CRRS) will be returned in the schema of submission. The COD award year specific option will increment by one year. And, like I’ve mentioned, this is our normal new award year action as we add the New Year to the COD functionality.


We also recommend that sometime after you implement the new award year at the end of the month, schools should log into COD and just confirm that our rollover dates in COD for ’15-’16 school options for direct loan in SLG will work for you. And also look at your reports and make sure that the reports you receive for all programs are in the format and the delivery preferences that you want at your school.

Bob Berry:
Continuing on, the funding method remains advanced funded for direct loan schools not on heightened cash management. They will receive an initial CFL, Current Funding Level. Pell grant and TEACH programs remain records first, which means you must submit and COD must accept actual disbursement data to establish and/or increase your CFL.


Most direct loan schools are advanced funded, meaning they can go and draw funds from (G5) and then disburse those funds and report disbursements in that order if they chose. Advanced funded direct loan schools with a history of early disbursement activity receive an initial CFL shortly after our implementation.


We have a second generation of CFLs in June for the remaining schools, and then we have another generation of CFLs in November – increases to CFL can be generated by reporting (and having accepted) actual disbursement records on COD.


Our internal control division staff monitor CFLs and they will bump your CFL up for you if it’s needed. If you need additional funds before these increases, you should contact COD. COD will first confirm a reasonableness factor with that amount you’re requesting. They’ll confirm that you have substantiated funds drawn so far.

And if it’s getting close to the end of the award year, they may ask you to first submit your loan origination records with your pending disbursements that total up to that amount that you’re requesting.


Now I’ll talk a bit about some COD edit modifications. First, COD reject edit code 50. This slide explains what edit 50 is. It fires and rejects the record if the disbursement date lands too far outside the loan period.

And make note that while we’re speaking financial award begin date is equal to the loan period begin date, they’re synonymous. And the financial award end date is equal to the loan period end date. And when we say maintenance record, we also may be talking about change records, they’re synonymous as well.


So what is changing? Well, when we released (Gen letter GEN-13-13) posted on IFAP back in May of 2013, that required schools to update the loan period if the borrower ends up not receiving or retaining funds during that term/payment period.

But on occasion when schools do this it ‘strands’ an unused disbursement date outside that valid range, and that triggers the edit and rejects the attempted change record. Therefore, we’ve gone ahead and changed that edit. And we will relax the edit as long as the corresponding disbursement amount is equal to zero.

Bob Berry:
Now we’ll talk about COD reject edit code 205. And this slide explains what the 205 edit is. It fires and ejects the record if the payment period start date lands outside the loan period by any length. And you’ll note that a payment period is the same as a term, for you term-based schools or (fall/winter/spring) schools out there.


And each term/payment period has its own payment period start date and all disbursements you report have a payment period start date as well. So now we’re going to go on and talk about edit code 996. When that code comes back to you - the message you get is the content submitted did not conform to valid values according to the COD business rules.


And it’s a general edit and it basically means you reported an invalid (value). And the particular fields we’re discussing here are the financial award begin date, financial award end date, loan period begin date, and loan period end date.


On the origination, the loan period begin date for ’14-’15 must be before 7/1/2015. Loan period end date for ’14-’15 loans must be after 6/30/2014. Again, related to (GEN 13-13) when schools shortened loan periods to remove terms/payment periods where no funds were received or retained it sometimes left the summer header trailer on the other side of the 6/30 or 7/1 date, causing the change to reject. So this modification will relax this edit for those change records.


Now to speak a bit about the direct loan rebuild file and the changes we’re making there. As you know, you can request a direct loan rebuild file from COD at any time to help you rebuild a lost or corrupted database in full or in part. COD is going to update the direct loan rebuild file by changing the - anticipated disbursements are going to be removed from the origination record and moved into the disbursement record within the file.

Current disbursement release indicator field, the DRI, will indicate actual or anticipated disbursement data. Subsidized usage limit applies data fields that already exist on the disbursement record will now be applied for both anticipated and actual disbursements. And those fields are payment period start date, program  CIP code, and enrollment status.


 Next, SULA inquiry/SULA calculator screen - we are enhancing COD Web site functionality and adding two new tools and they’re called the 150% inquiry functionality and the 150% calculator functionality.

I’ll discuss both of those briefly, but please note these are optional tools to use if you wish. We intend them and developed them as labor-saving devices. Whether you use them or not is entirely up to you.


This is a screenshot of what you will see online at COD in the COD person search, searching on a borrower’s direct loan subsidized usage. There are two new buttons on the bottom of the page you see here blocked in red.


For the inquiry, it was designed primarily when loan updates are needed for correcting 150%/SULA calculations for closed school loans, but also we built it for use for other school loans when actions at a former school are not occurring.


Let me stress that by far the most efficient way to get a loan updated is by direct school-to-school contact. And as a professional courtesy, if you are that former school the student transferred from and you get such a request, please act on it promptly.


The calculator - this tool was designed to help to model updates to loan records in order to get the loan accepted by COD. Often, if the loan is rejected with edit (206) due to insufficient remaining subsidized eligibility, an adjustment to the loan period or a loan amount could get the loan through.


You can see in this example the school tried modeling such an update to an existing loan or a new loan, and the calculator is informing you that as structured the loan would not make it through the COD edits. This is a tool that would help you determine that. Nothing done in the calculator, by the way, will make any changes to live data in COD.

I’ll talk a little bit now about XML schema version 4.0b. For award years other than ’15 and ’16, COD will continue to accept them in some of the earlier schemas. The common record responses will be sent back in the schema of submission.

But, remember, unsolicited system generated responses for all award years will be sent in the most recent schema, 40b. Your software will need to be able to support those. The same thing with the WB web responses.


We continue to validate the incoming XML file and send warning edit 211 and reject edit 210 when warranted for bad XML when it arrives and the record fails schema validation. 

More on the schema version 40b. It incorporates several COD system changes of significance this year. The new student eligibility tag replaces the ability to benefit tag. There are new code and valid values I’ll talk about in just a moment. There are new tags and valid values to support the new direct plus loan counseling requirements.


There’s the new credit status report and the electronic announcement of November 21, 2014, has all the details related to it. The new tags for functionality dealing with changes to the plus loan program will be covered by Wood in a few minutes.

But first I’ll talk about the identification of your reporting software and software version. Software provider tags we need will tell us the software that sent the data to COD. And, for example, if you use a homegrown software system to create your data, but you use EDExpress to translate into XML and send it to COD - the tag should identify Eexpress. This will tell us, among other things, where the problem might be with our XML validation.


New student eligibility tag. COD includes a new tag name and valid values. The ability to benefit code/tag - that’s been renamed the student eligibility code/tag. There are three new student eligibility codes that you see here, 8, 9, and 10. And this is just a name change replacing the ability to benefit tag for all award years and programs.


These three newly added codes will be accepted for ’15-’16 award year and forward. This is the full list of valid values for the tag. They are listed here. As always schools should report how a student qualified for Title IV aid upon admittance to the institution, and that doesn’t change from year to year. How the student met the qualifications of eligibility when admitted to the school – that is the code to use. 


And that concludes my portion for this morning. And now I’ll send you back to (Wood Mason) and he’ll take it from here.

Wood Mason:
Thank you. Good job, (Bob). I guess I should hold on to my day job, though, and not aspire to being a professional poet. So let me talk about the modifications to COD for changes to the direct plus loan adverse credit history criteria and new plus counseling requirement.


As you can see, like I just said, we’re next going to take a look at the changes associated with the direct plus loan program that will become effective with implementation of the COD release for award year 2015-2016 on March 29. That’s just about two weeks away from now.


Keep in mind as we go through the next series of slides that the changes we’re going to talk about apply to both parent and graduate and/or professional student direct plus loan borrowers.


As you can see, there are going to be several changes to the COD system coming up when we release on the 29th. I’ve listed them on the slide, including the processing of the direct plus loan award data that you send the COD, a new system-generated response that we’re going to talk about a little bit later, a new report, and changes to some of the screens you view on the COD Web site.


We’re going to take a look at all of this, but as we do, like I just said, keep in mind that the changes all pertain to the credit check aspect of the direct plus loan program. There are, of course, other eligibility requirements for a plus loan borrower that you need to make sure are met before you disburse to your borrower, items such as a linked master promissory note, and eligible enrollment status.


Those requirements are still in place. Those aren’t related to credit. And you need to make sure they’re met as well as the new credit requirements we’re going to talk about on this next series of slides.


The first change we’re going to talk about is the duration of a credit check. As you can see up there, beginning with implementation of COD on March 29, the expiration date of a credit check will be extended from 90 days to 180 days from the date that credit check was performed.

Now that’s going to come in handy for a lot of schools that have mid-year and late-year increases that can’t just increase the plus loan and have to originate a subsequent plus loan. And not only those performed on or after March 29. COD is going to extend the expiration date of those credit checks that were run within the previous 180 days of implementation from 90 days to 180 days as well.


That means that some of the credit checks you thought had expired may actually now again be valid. And to let you know which ones are, COD is going to create and send a document that you can download off the COD Web site that’ll identify those credit checks that are again valid along with their new expiration dates.


Shortly after implementation, we’re going to send an email to your financial aid administrator letting him or her know that the electronic file is now available for download. And it’ll be accessed on the file share messages link on the COD Web site.

It’ll come down in a CSV format that you’ll be able to import into a spreadsheet-like utility, and you’ll be able to sort it and do with it what you want after that to make sure that it works best for you.


Next the criteria defining an adverse credit history is going to change with implementation. Though the adverse credit history criteria in the first bullet on this slide has not changed, that described in the second bullet, the one dealing with debts and charge offs and collections, has.

And the window through which we look at those 90-day delinquent accounts or charge off and collection accounts is different as well, being only two years from the date the credit report was run, as opposed to five years from the date the credit report was run for the default determination, bankruptcy and other criteria in the first group.


So we’ve got two sets of criteria that are going to describe what an adverse credit history is and they’re just a little bit different from each other. So make sure you understand how those are going to work.


This is important: though the changed adverse credit history that we just looked at is part of the upcoming COD release for award year 2015-2016, the new criteria will apply to all plus loan credit checks performed on or after March 29, 2015, regardless of the academic year of the associated plus loan.


That means that the new adverse credit history criteria will apply to a credit check performed on or after March 29, 2015, that is associated with a late spring or summer 2014-2015 award year direct plus loan award as well.


Bottom line is that each and every credit check performed on a borrower on or after March 29, 2015, will be subject to the new adverse credit history criteria that we’ve just talked about and to the new plus counseling requirement that we’re going to talk about in a minute or two.


One last thing before we leave this slide; a direct plus loan borrower that was approved prior to March 29, 2015, is not subject to the new plus counseling requirement for that particular loan. But a subsequent direct plus loan awarded to that borrower and processed post March 29, 2015, will be.


Point of fact here, the new credit criteria for identifying an adverse credit history and the new plus counseling requirement are not one-time propositions and will be repeated when next an event happens that would trigger a credit check.


Okay. Not everything related to securing a plus loan has changed, as you can see here. In the past, a borrower with an original credit decision of denied could still be eligible for a direct plus loan, if he or she secured and improved endorser or successfully appealed their denied credit check result on extenuating circumstances.


These options both still are in play and apply. But for those folks whose credit history is determined to be adverse based on the new criteria and thereafter secure and endorser or successfully appeal on extenuating circumstances, they’ll be required to complete a plus counseling session on the studentloans.gov Web site for each denied credit check result that they receive.


That means a plus loan borrower could be required to complete plus counseling more than one time over the course of his or her academic career. Like I just said on the slide before, this is not a one-time proposition. Okay?


All right. I’ve mentioned it a few times. Let’s take a look at what this plus counseling is and isn’t and how a borrower can meet that requirement. The new plus counseling requirement provided and available only via the studentloans.gov Web site is not in any way, shape, or form, entrance counseling. And it does not in any way, shape, or form, satisfy entrance counseling requirements.


Now what does that mean? That means that a first time graduate or professional student that is required to complete entrance counseling could also be required to complete plus counseling should he or she possess an adverse credit history.


Bottom line is that plus counseling cannot be substituted for entrance counseling. It is a distinct and unique form of counseling, and you’ll see that actually when we have a screenshot here on the studentloans.gov Web site, where the plus counseling is separate from the other counseling modules that we have on the studentloans.gov Web site now.


And as you can see in this screenshot from the StudentLoans.gov website, when an applicant authenticates into studentloans.gov to complete plus counseling, the counseling landing page will display plus counseling as a unique and distinct option, hopefully reinforcing the idea that plus counseling is a separate and unique counseling module.


Let me say it one more time here. Plus counseling is not entrance counseling and plus counseling does not fulfill the entrance counseling requirement. When a borrower is required to complete plus counseling, COD is going to notify him or her via updated communications that we normally send in such a scenario.


And we’re going to make it easy to access the plus counseling module on studentloans.gov Web site via multiple paths. Very soon after doing a plus request, coming back later to do the counseling, we’re going to make it easy for anyone that needs to go through it to access it.


On this slide I’ve listed a number of characteristics of the plus counseling option that’s available on the studentsloan.gov Web site after March 29, 2015. It’s important to note up there that the borrower must select which counseling path he or she will follow, as well as the inability for them to save a draft of the session and return later in the day or tomorrow or the next, for that matter, to finish the session.


They have to complete those steps to select which path their going to take immediately after signing in and selecting the plus counseling. Though plus counseling is currently only available in English, as it says up there, our plan, of course, is to offer a Spanish version just as soon as we possibly can.


As I mentioned in the previous slide, we will have a demo version of plus counseling available to anyone that would like to run through it outside of authentication. We’ve shown that here as a highlighted selection there on that dropdown box.


And speaking of that dropdown box, we’re going to try to group some of the options on that dropdown box together. And that’ll make it a little bit more concise and perhaps clean up this screen a little bit to make it a little bit prettier, if you will.


Okay. Let’s go on to something else that’s going to be new this year, something that’s going to be very helpful. I know some of you are concerned about how you’ll be able to track or follow these borrowers that have denied credit decisions and are going to have to complete these new requirements.


That was pretty evident by some of the questions I got when doing the COD update sessions at the FAS conference this past December in Atlanta. Well, we’ve come up with a new tag and a new system generated credit status response to keep you in the loop on your borrower’s progress and their efforts to resolve an original denied credit decision.


So let’s take a look at them both and see how they play into all of this. The new credit requirements tag that is part of XML schema 4.0b will tell you whether or not your borrower has complete all necessary steps relative to credit and is ready for disbursement.


For the credit requirements met tag to be yes, the borrower must not have an adverse credit history. They’ve run through the original credit process with an acceptance, or the borrower with a denied original credit decision has secured an accepted endorser or has successfully appealed an original denied credit decision on extenuating circumstances and has completed a plus counseling session.


That gets back to what I said a little bit earlier. After March 29, if the credit decision is denied, they not only have to appeal or grab an endorser, but they’re also going to have to complete the plus counseling session requirement.


As you can see, the credit requirements tag is sent to you in several different responses, including the response to a loan origination record sent to COD, an SP response after a borrower completes a plus request on the studentloans.gov Web site, a WB response to a COD Web online credit check, and the new system-generated credit status response I mentioned just a minute or so ago.


It is the tag you should focus on, as you cannot disburse a plus loan until this tag is flagged yes. So it’s very important that you know what to look for when we’re talking about credit requirements met. And keep in mind, like I said earlier, this is all dealing with credit. It has nothing to do with the other requirements, like a promissory note or things of that nature.


The credit requirements tag should be your focus, as I said, in your day-to-day plus loan processing, as it tells you that this borrower does not have an adverse credit history, or he or she has done what they need to do to resolve their original denied credit decision.


Remember, it has to be flagged yes for you to be able to disburse on the loan. If you try to disperse without it being yes, COD is going to reject the disbursement with the new reject edit code 217.


Another thing to keep in mind here, if the credit requirements tag remains no for any length of time, that means that something hasn’t fallen into place to make this loan dispersible. Other data in this new system-generated credit status response can tell you why, as you look at some of the things I’ve put up there on this slide as well.


It’ll give you a hint as to what progress your borrower has made, if any. So remember what you’re working towards, he or she is working towards, is that credit requirements met tag to be yes. And, again, let me say this one more time, don’t forget that we’re talking only about the credit aspect of the direct plus loan program here.


Okay. Let’s talk a minute or two about this new system-generated credit status response. I’ve mentioned it a time or two already, and notice up here on this slide also that you’ll identify this new response on the batch screens with a doc type of cs.


And it also has a message class that I’ve put on one of these slides as well for you. Matter of fact, it’s going to be on the next one. Using XML schema 4.0b - remember now we’re going to 4.0b for the award year starting on March 29 in COD - COD will generate and send a new system-generated credit status response that will be part of the COD release.


It’s going to bring additional credit and plus counseling information to you in an effort to keep you up-to-speed on a what a plus loan borrower is doing to resolve his or her original denied credit decision. I’m answering the question just like it was asked this past December. So we’re going to do something to keep you guys in the loop.

It’ll be award-year specific, and it’ll be identified on the batch screens, like I said, with the doc type cs. One of the electronic announcements published on February 28, 2015, is titled, “Direct Plus Loan Changes, COD System Changes for Plus Counseling to be Implemented March 27-29.”


It has a table on it that identifies the new tags that were added to the 4.0b XML schema and that are going to be returned in this new credit status response. So I strongly suggest that you go out and take a look at those electronic announcements, particularly that one to get an idea of the information we’re going to be sending to you.


I’ve got a slide at the end of this also that notes those EAs, so hang on just a minute here. Let’s take a look at some of the fields on the new credit status response. Some are always sent, while others are sent only when there is an appropriate (zeal) value included.

For example here, the fields identified on this slide: Original credit decision status, credit decision date and credit decision expiration date are always going to be sent in the CS response. The credit appeal status tag is going to be sent only if the direct plus loan applicant has appealed the original credit decision of denied. And it’ll carry one of the above valid values, as you see on this slide here.


Credit action status. This tag is kind of funky. If you have a credit decision that initially results in a pending status - generally speaking, that’s when something is sent to the credit bureaus and we have some sort of an identifier mismatch between what we have and what the credit bureau has - the tag is going to go back to you in the CS response with the (N) as depicted above.


But it’s also going to be accompanied by an original - I’m sorry. When that pending status is resolved, let me back up a minute here. When that pending status is resolved, the tag will go back with the (N) as depicted above.

And it’s going to be accompanied by an original credit decision status tag, carrying either an A or a D indicator for changed to approved or changed to denied. I kind of got ahead of myself there for a second.


Otherwise it’s going to go back with the endorser information as a (D) or an (L) as is depicted up there on the slide, if the declined borrower has secured and endorser, and an endorser addendum has been submitted.

We’re going to look at a few additional endorser tags in a minute or so, as well, because they show up a little bit later in the CS response as well. The plus counseling completed date is dependent on the plus counseling completed field, as you would think.

And as you can see, all three of these fields are pretty much self-explanatory. Okay. A few more fields associated with an endorsed loan, like I said just a second or two ago, the response error code is sent when the endorser endorses a loan amount less than the originated loan amount.


That’s nothing new. The endorsed amount is part of the CS response, as is the COD warning at a 184 to alert the school of that fact. The edit is not a new edit. It’s been with us for several years and it should be familiar to all of us, as we’ve seen it many, many times before when an endorser endorses a lesser amount than the plus borrower actually wants or is originated for.


Like I said earlier, the credit requirements tag is the biggy. That’s the one you need to focus on. If this is not flagged yes, the loan cannot be disbursed. It cannot disburse without the credit requirements flag being yes.


One thing I’d like to make sure you understand after running through this response and its fields, you’ve got to make sure you understand that point. The steps to meet credit requirements for disbursement, meaning securing an approved endorser or successfully appealing an original credit decision to decide don’t necessarily happen in a linear or orderly fashion either.


A borrower could complete the plus counseling prior to his or her appeal being approved or their endorsing being accepted, for that matter. As long as the credit requirements met tag remains no, though, you need to follow what is happening with this borrower by the information sent to you in the other tags.


The whole focus here is to get that credit requirements met yes. And you can see how they’re doing that, the progress they’re making, or in some cases, lack thereof, by looking at some of these other fields on the credit status response.


Okay. Let’s move off of that for a little bit and take a quick look at a few of the other changes of the COD that’s coming with implementation on March 29. Along with processing changes we’ve talked about, COD’s going to create and post a new credit status report that will identify borrowers with an original denied credit decision that has not expired.


It’ll reflect those who have not met the new credit requirements and those who recently have. So you’re going to have people joining and people dropping off, as you can see up here on the slide. The report will, therefore, display different borrowers from week to week, as some are added and some drop off, like I said.

It’s not going to be cumulative by definition or function. And it’s not going to display a running list of denied borrowers at your school or the course of the award year. Like I said, people are going to be coming on and people are going to be dropping off.


Note that last bullet up there as well. The reconsideration eligibility indicator that was - is going to be carried on this new system-generated credit status response.

And the reconsideration eligibility report that was produced by COD for the last few years is going to be retired with implementation on March 29, as is the credit override system-generated response that we’ve been sending in the past as well.

The credit status response, the CS system-generated response, will take the place of that credit override response as well. The credit status report that I just mentioned, without getting a little sidetracked there, is going to be posted weekly to the COD Web site in your school’s news box.


You can get to the report by selecting the services tab on the COD Web site. That’s up there on the blue menu bar at the top of the screen, then selecting the little COD reports hyperlink that is next displayed after you click on services.

After you do that, the next screen is going to be your school news box and all your reports for all the programs you participate in are going to be displayed there. This particular report is going to be posted in CSD, or Comma Separated Value, and that means you can drop the report into a spreadsheet utility such as Excel and sort it to your liking, just like you make it, so that it works best for you.


Should you for any reason need to retrieve a previously sent credit status response, you can request the latest one COD sent to you via this screen on COD Web site. It’s pretty much the same as we have in place right now for some of the other responses that you can request on an on-demand basis.


In this case, from the credit status response, COD will generate and send you the latest credit status response with the latest information on that particular borrower. And, of course, a number of COD Web site screens are going to be modified to display the new credit requirements tags that we’ve spoken about here on this Webinar.


That will include both batch and award information screens. And that new, very important credit requirements met tag will show up on screens displaying data for the responses that I have shown up here on the screen.


There are, indeed, some changes coming in a couple of weeks. And this old saying is pretty much appropriate to helping you get ready to deal with those changes after March 29, 2015. I’ve listed some of them here, some suggestions. These aren’t dictates or directives or anything like that.

They’re just suggestions to help you prepare for the changes that are coming, by primarily updating your Web site and written communications to include information about the new plus counseling requirement. That’s going to make for knowledgeable buyers and, of course,

knowledgeable borrowers will help your financial aid office staff. If they’re dealing with somebody that knows what come next or what’s required of them, it makes the whole process a little bit easier.


The last two points on this slide are really, really very important. You need to make sure you know where and in what format, if your software displays the new credit-related data COD is soon going to be sending to you. If you don’t know what it’s going to look like or you can go to find it, particularly the credit requirements met information, you need to find out before COD comes up.


Okay. Let’s roll into a couple screens here that are going to give you a listing of resources you can call on at any time for help with a COD question, concern, or issue, and, of course, the new stuff that’s going to be coming here in just a couple of weeks.


Here I’ve listed the resources available to you at the COD School Relations Centers and their phone numbers. The COD technical reference for award year 2015-2016 is posted. And don’t forget that you have a dedicated point of contact for each of your schools on the federal loans schools support team.


If you don’t know who your POC is, just drop Bob or myself an email and we’ll hook you up with whoever that person may be. Lastly, there are also a number of electronic announcements, I mentioned that a little bit earlier, that are posted to the IFAP Web site that will give you more details on the upcoming COD release.

And I know there are more coming. Remember, we always send out another EA just before implementation that gives you all the details and all the changes coming. So watch for all of those electronic announcements as they come available.


Okay. That is going to end the Webinar this morning. I see that we’ve got a few questions here that we’re going to be answering. We’re all going to be hanging around here or some of us will hang around for another, I don’t know, 20-30 minutes or so to answer some of your questions as they come in.

If you have questions, send them to us. We’ll be happy to answer them for you. Let me thank you on behalf of everybody that’s participating on the FSA side for attending. And let me thank my FSA colleagues for being here to help me get through this as well - (Christal) and (Sarah) and (Rosa) and Bob and any others that I’ve failed to note and failed to mention.


So thank you very much. Have a great rest of your day, and let us know if there’s anything that we can do to help you as this new COD release comes up in just a couple of weeks. Bye-bye.

Coordinator:
Thank you, speakers. And that concludes today’s conference. Thank you for participating. You may now disconnect.

END

