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Coordinator:
Welcome and thank you for standing by. At this time all participants are in listen-only mode. This call is being recorded. If you have any objection, you may disconnect at this point. Now I will turn the meeting over to your host, Ms. Amber Johnson. Ma’am, you may begin.
Amber Johnson:
Thank you, operator. Good afternoon and hello and welcome to the Gainful Employment Reporting Data to NSLDS Webinar. My name is Amber Johnson and I am a Training Officer in the Philadelphia region and I will be your moderator today.

Today’s Webinar will be conducted in listen-only mode. If you have questions during the Webinar, click on the Q&A button on the menu bar at the top of your screen. When you click that button, a new window will open and clicking the top blank field to type-in your question and then click ask.

Please remember to include the slide number in your question when you’re typing in that box. Questions will be held until the end of the presentation where Cynthia Hammond and Lynn Byrne will read them to our presenters for their response.

If you want to download a copy of the slides, click the handouts icon near the top right corner.  And with no further ado, I will now turn things over to Jeff Baker so we can begin today’s Webinar. Jeff?
Jeff Baker:
Thank you Amber and thank you everyone for joining us this afternoon for this first of two Gainful Employment Reporting to NSLDS Webinars. We’re going to do this again on Thursday. It’ll be the same information so you don’t need to come to both of them, although you’re certainly welcome to.

Let me remind you that this Webinar is about the reporting of information by institutions to the Department so that we can do the calculations and data adjustments that we need to do in order to implement the new gainful employment regulations. I’m going to take a very few minutes to remind people of gainful employment but this Webinar and the questions we’re going to answer are about reporting.

There’s a couple of slides on the agenda and I’m not going to go through each item but we’re going - I’m going to do this little bit of introduction - and then Erik Melis from our NSLDS staff is going to take you through the details of reporting gainful employment information to NSLDS.


So a couple of slides here with some more detail that Erik will cover including two case studies at the end that will hopefully make it even easier to understand and then some questions.

So, on the overview, a reminder that all of this gainful employment comes from the statute. The Higher Education Act is very specific that there are only two kinds of programs that are eligible for federal student aid under Title IV. Those are degree programs offered by public and not-for-profit institutions and any other program that leads to gainful employment.


And so generally, as this slide says, all non-degree programs from a public or nonprofit must lead to gainful employment and at a proprietary institution it’s virtually all of their programs so this is a statutory requirement; specifically that means that proprietary institutions all title IV eligible programs are GE programs except for the couple of bullets here.

We have certain preparatory coursework in our regulations that many of you in financial aid are aware of. Those do not lead to a credential offered by the institution so they are not gainful employment.


And there’s a special exception in the statute and in the regulations about certain bachelor’s degree programs, but those were grandfathered in and there are very few of those. Otherwise if you’re at a for-profit institution, all of your programs are gainful employment.


The public institutions and not-for-profit institutions: all non-degree programs, because I already said that degree programs are not gainful, but all non-degree programs are GE except for the special allowance for two-year transfer programs and preparatory coursework.

The bottom line of that is virtually all institutions - public, private not-for-profit, and for-profit - have gainful employment programs. Only a very small public or not-for-profit that has just degree programs will be excepted.


Now based upon that statutory construction we went through a gainful employment negotiated rulemaking process to define what gainful employment means. We had three sessions with negotiations. We failed to reach consensus, which was not surprising, but we must admit that the negotiator rulemaking in those sessions, they were very valuable.

We got lots of good information, lots of good insight as to how to put the regs together. We published a notice of proposed rulemaking at the end of March. We received over 95,000 comments and then we posted our final rule at the end of October meeting the November 1st statutory requirement to get regs published by November 1st for them to be effective the following July 1st.


And so that’s where we are. I’m not going to go into these details but while this is about reporting -  the reporting, among other things, is so we have information to calculate the metrics and this is just a very high level of the metrics in terms of what makes a program meet the requirement of providing gainful employment and not just employment or worse, no employment.

And so you see that there are thresholds and then there are three levels - passing, failing and in the zone - depending upon where those thresholds meet and then the bottom bullet points out that ultimately, and we hope this doesn’t happen, is a program may lose its eligibility to participate in the federal student aid program.

So that’s not the institution but just that program if it fails in two out of three consecutive years or is failing or in the zone for four consecutive years so that’s the overview on that.


The other thing in the regulations is certifications of existing GE programs. The regulations provide that, starting at the end of this year, schools will have to have their chief executive officer submit to us a certification that each of their gainful employment programs meets the requirements of being gainful.

There’s also disclosures which are required in the regulations. A little bit on that, not to confuse things, but the gainful employment regulations that we published a couple of years ago which the court took a look at, the court let remain the disclosure components of those regulations so disclosures are in effect right now. They don’t wait till July 1st, 2015.


The new regulations we published at the end of October have some changes in those disclosures and I’m sure we’ll be having Webinars and providing further information on that in the future and then, finally, of course what we’re here today to talk about is reporting.


Now you need to be careful. We are also spending a lot of time and working very closely with institutions about enrollment reporting to NSLDS for 150% and other reasons. This is different. This is different.

While some of the data sounds very similar, gainful employment reporting is entirely different at least for the next few years from the enrollment reporting into NSLDS although you’ll be familiar with some of the terms. Just a quick overview of where we are on these little boxes here.

As Erik will explain later, this reporting that we’re talking about today, the first reporting is for multiple years and that’s because these metrics go back in time in order to give the school and the students an opportunity to have completed the program and then getting a job or getting a good job or a new job or get out of a training program or whatever, we want to reasonable about looking [at earnings].


So we look backwards at cohorts, which means we have to require you to provide information going back, and we’ll get into some details of tha,t and then starting - that’s due by July 31st, 2015 - so there’s a little typo there. It’s July 31st, 2015.


Starting after you give us those multiple years, then we’ll do [reporting] on an annual basis as each award year completes, then you’ll be giving us the information and as the slide says for the ’14-’15 award year - the award year we’re in now - the deadline for reporting will be October 1st, 2015.


The certifications I mentioned are going to be due at the end of December and we’ll be providing -  December 31st so 11 or so months from now and we’ll be giving more information on those.

We expect to begin distributing the draft debt-to-earnings ratios or rates. Those are the ones I talked about that have passing, failing and zone in the summer but there’s a series of steps that occur before that and then down below other disclosures.

As I mentioned the disclosures in these new rules are not going to be in effect until later to January 2017 but the current regulations - over on the left - are in effect now and you should have and you’ve only got a couple more weeks to do your disclosures using the template by the end of this month.  So I hope that’s not too confusing but we wanted to give a highlight of where we are in the calendar.


This also not to spend a lot of detail on it just is some of the steps that we go through here. You see at the top left schools will be reporting, you will be reporting by the end of July and we will then send lists back to the schools of the completers because these metrics are based off of the completers so that you can correct them if there’s any errors that were made, you can challenge those lists.


Then we’ll do some processing. We’ll make those determinations and then issue draft debt-to-earnings rates where schools then will have an opportunity to challenge any of the data used to calculate those rates and then we’ll publish the final rates. We didn’t put any dates on this. We’re just hoping and moving towards getting this done as quickly as we can.


If this looks familiar to cohort default rate, it is in that we provide drafts, giving schools an opportunity to challenge the data and then issue the final rates.  So those are all … that’s a very quick overview.

We will be spending more time on some of these topics in later Webinars but as I’ve said a couple of times already, this one is about the reporting because that’s the first thing that comes up that you have to report those back years by the end of July so that’s only seven months from now and they need to be accurate, timely and complete.

So Erik is going to take us through the slides to explain how all this works and then we’ll come back and try to answer some of your questions. Erik?
Erik Melis:
Thank you, Jeff. Good afternoon, everyone. I’m going to cover some items related to NSLDS gainful employment reporting sort of at the high level first and general information and then we’ll dig deeper and deeper into talking about the specific data that’s reported, the nuances and definitions of some of the fields, those that were familiar reporting, how some of those fields may have changed.

Then we’ll get into the nitty-gritty of actually getting the data into NSLDS and doing reviews and corrections and we’ll include some case studies in that review. NSLDS will be ready to start receiving gainful employment reporting records later this month, early next. We’re in the process right now of finalizing everything to bring that live.


As Jeff indicated that, by July 31st of this year most schools will be reporting their Title IV GE and gainful employment enrollees who are enrolled in gainful employment programs award years 2008-2009 through 2013-2014 again by July 31st. Programs with medical-dental residencies will also have to report one year further back, to 2007-2008 award year, by July 31st.

For those medical-dental residencies - these are our programs that require residencies as part of the ongoing certification of their degrees and programs so this would not be things like medical technicians, but would include MDs, and DDSs, programs like that which require an actual residency prior to being allowed to practice.


As Jeff indicated on one of the slides also, the regular reporting for GE data following this initial block of data will be by October 1st of the year that the award year ends so for this October 1 you will be also reporting the 2014-2015 award year data on your GE enrollees.

You’ll only be submitting data on students who were enrolled in GE programs, and this is only going to be Title IV aid recipients enrolled in those GE programs. If you have students who were enrolled in these GE programs who might be federal work study only students who are not either Pell recipients and/or loan recipients, you would not include if they’re exclusively federal work study recipients.

And again you’re going to reporting data for programs that were in existence as of July 1, 2015 so if you had GE programs that were in effect in 2008-’09 or ’09-’10 but you no longer have those programs as operating programs, then you would not report those programs.


But if you have a program that is in existence on July 1, 2015 you will go back and report any enrollments in that program for the applicable award years. The data previously provided back in 2011 for the informational gainful employment rates will not be available for reuse.


The data elements have changed from that prior reporting we have removed data elements from the reporting record. We have added some new fields. We have also altered some of the allowable values in the formatting of those fields so the data that’s previously reported will not be available.


You will need to re-report any prior award years. If those programs are still in existence as of July 1, 2015, just consider this a clean slate to be able to get good quality GE data into the NSLDS database for calculations.


Okay, for the GE programs you’re going to again include all your Title IV [students] who were enrolled in gainful employment programs. If you have a student in more than one GE program, they get reported separately for each of those programs.


If you have a student who, for example, during an award year may have withdrawn and then during that same award year reenrolled - and we’ll talk about his a little further in one of the examples - you will actually report that student twice, once with an enrollment record and once with a withdrawal record to account for those two enrollment periods.

Also if you have a student who was enrolled in the same program during multiple award years or a program that span multiple award years, you will report that student separately for each of those award years and again we’ll have an example in our case study that talks about that.

The GE data or the data that you’re reporting for gainful employment falls into four main blocks: institutional data, GE program information, student data and then financial data for students related to attendance in those GE programs and we’re going to talk about each of those in a little bit more detail.

For institution data, that one’s pretty straightforward. You’re going to report your eight-digit institution code, your OPE ID and you will also report your institution name.

GE program data, the one thing I would want to clarify right here so that there’s no confusion or that you don’t start building your GE files based on what I’m saying is the order in which the data elements are being provided right now in my discussion is not necessarily the order in which they appear in the GE file.


It’s just the order that makes sense for us to talk about it by grouping them together so please make sure that as you go to get ready to put your GE data together that you refer to the actual GE file layouts to determine the sequencing of those data elements.


For GE program you’re going to provide the program name which is the name of the program at your school. You’ll provide the award year for which you are going to be providing the data. You’ll provide the six-digit CIP code or classification of instructional program code for the GE program.


You’ll provide the credential-level and we’ll talk a little bit more about the values or the permitted values that are in that credential-level field. You’ll also provide a flag to indicate whether or not this program requires a medical or dental internship or residency.

We will talk about the length of the GE program which is the numeric value for the number of weeks, months or years that it takes to complete the program, or that the program is defined as, and then the length of program measurement will stipulate whether that number that you’re providing is actually weeks, month or years.

You should be familiar with these last two fields because there are field that were recently added to your regular NSLDS enrollment reporting so they’ll be the same values which you’re reporting there. For student data you’re going to providing the student Social Security number, first name, middle name or initial, last name, date of birth, standard student identifiers.

This is important for us because we’re going to be running matches against the data that already exists in NSLDS and then you’ll also have the student’s enrollment status as of the first day of enrollment in the program and then these again we’ll talk a little bit more about the allowable values.


These are setup right now to be the same formatting and values as you currently use for NSLDS enrollment reporting. The program attendance begin data, when did the student first begin that GE program.

The program attendance beginning date and the award year which will be when did they start in the GE program for the award year that you’re enrolled in and we’ll give some examples of that.


Program attendance status during the award year and that’s to tell us whether they graduated, withdrew or enrolled during the award year and then what was the date of that particular status.


Then financial data for students, we’re going to be looking at several items. One of those is private loans and this will be the amount of private educational loans that a student received for attendance in the entire GE program.


What you’re going to be doing is this field and a couple of these others, actually all of the other ones that are listed here, whenever you have a student whose status during the award year is withdrawn or graduated, you will then report the value for those fields for the entire amount that was used for the enrollment in the GE program and not just for the specific award year.

Institutional debt is any debt that the student owes the institution, any money that the student owes upon separation from the institution. Tuition and fees, in previous reporting this was an optional field. This is no longer optional. You must report tuition and fees for the student who’s graduated or withdrawn and it’s the total amount of the tuition and fees for the GE program.

And a new field that was added to this reporting is the allowance for books, supplies and equipment. Typically this will be the allowance is built into the financial aid cost of attendance associated with the enrollment in the GE program but in those cases where the institution has actually assessed a higher value, in those cases you would use the higher assessed value of the allowance for books, supplies and equipment.


Now we’re going to dig a little bit deeper into a couple of these fields, particularly the ones where allowable values have changes. On the program attendance status during the award year again there are three permitted values: graduated, withdrawn and enrolled and the graduated and withdrawn statuses are when the student actually completed or withdrew from the program during that award year.

Enrolled indicates that the student is still enrolled in that GE program at the end of the award year for which you are reporting. It is possible as I mentioned earlier that you may have for a particular award year a student reported with two of these records.


So if you had a student who was enrolled at the beginning of the award year, they withdrew halfway through, then they reenrolled prior to the end of the award year and maybe then completed, you would have a W record, the withdrawal record up to the point that the student withdrew and then you’ll have another record which will start at the point the student reenrolled and at the point of the student’s graduation or completion from the program.


Credential level again this is the credential level of the program, the GE program that the student’s enrolled in. We are using the same credential level values that you are currently using NSLDS enrollment reporting with the exception of Level 99. We are not using Level 99 that you used in the NSLDS enrollment reporting for this.


Length of the GE program again it’s the amount of time. This will be in weeks, months or years for which the program length is published by the institution. You’ll be reporting a six-digit value just like you do with NSLDS enrollment reporting.


There is an implied decimal point between the third and fourth digits so if you were trying to report 15 that would be 015000 with that implied decimal point between the third and fourth positions. The length of GE program measurement tells us for that number that you’re providing - does that represent weeks, months or years?


Okay, we have student’s enrollment status on the first day of enrollment in the program. Again these codes are the same as you use currently for NSLDS enrollment reporting: full-time, quarter-time, half-time, less than half-time and then the allowance for books, supplies and equipment.


And again as I mentioned earlier this is typically the amount that’s in the cost of attendance established by the financial aid office for attendance in the GE program unless the institution assesses a higher value in which case that higher assessed value would be included as the allowance.


One of the reasons we go through this Webinar and we go through this discussion about reporting data to NSLDS and go into detail about how not only how to report the data, what values you report. We’re going to talk about how you check your data and how you correct your data.

The ultimate goal is we want to give you the opportunity to provide data that is of the highest possible quality. That means we want data that’s complete. Did you report all of the students for all of your GE programs that you should have reported?

Accuracy, did you report the students in the correct GE programs for the correct award years? Consistency, did you report the same values for the same students in the same programs across the different instances and we’re going to provide you with different ways of doing that quality review to help try to ensure this level of quality and that will include online reviews.


You’ll be able to generate some reports and you’ll be able to make corrections if you find any problems but ultimately again the goal here is to make sure that the data that is being used to calculate metrics is as complete and accurate and consistent as absolutely possible.


So as you get ready to start reporting your data, it’s important to figure out how best to organize your data to put it together to report to NSLDS. Determining how much data you have is an important piece because that will help you to decide what’s the best mechanism for you to group your data together and also what’s the best mechanism to use to actually submit the data into NSLDS?


It’s also important as you put your data together to be familiar with the file’s detail, the detail records of a file layout which we’ll go through in a little bit more detail. That will also help you gather accurate data as it defines the allowable values.

It describes the data elements and it also provides you information on what sort of edits are going to be applied against those data elements so that you can make sure in prechecking your data that you satisfied those edits so some ways to possibly organize your data and none of these are necessarily better than the others.

It’s a matter of what works best for you and your institution, your GE programs and your data. You might, if you don’t have a lot of GE or maybe if you do rather, you might do a single GE program by a single award year and gather all the data together and then submit that to NSLDS.


Or potentially you have a single program which spans multiple award years and you’re going to get all the data for the award years for that one program and group those together. That allows you to check your consistency across award years for those individual programs.


Conversely you might have multiple GE programs in a single award year and you might group all of those together. This would allow you to check for consistency across your programs in that single award year.


And then the other option is you could go for broke and have all of your programs in all of your award years, group them all together and then submit them that way. This is probably a method of organization that’s probably best suited for schools that have not a lot of GE programs across the award years with not a lot of students. Otherwise you’re talking about a lot of data.

All right, let’s talk about how we get the data into NSLDS. So the record layout, this is the detailed record layout which will be coming out shortly in the NSLDS GE user’s guide and it will have blocks like this for each of the data elements that’s in the header of the record, the detail portion of the record and then the trailer of the record.


And we’re going to talk about what this record layout actually shows you. The first line that’s gray in the slide there tells you what record you’re looking at, whether it’s the header record, detail record or the trailer record.

In this case we’re looking at the detail and it tells you what fields you’re looking at and in this case we’re looking at the student’s Social Security number detailed record item from the layout.


In the next row what we have is we have the field code, a slide that tells us whether this field is mandatory, mandatory conditional or optional. What mandatory conditional means, and we’ll discuss it here in a second, is whether or not based on other criteria in the file you are required to report or may leave the field blank or with a default out.


It then goes into the type of field whether it’s a character or numeric, the size and the positions if you’re going to do a batch file transmittal. It talks about where the starting and ending positions are of that particular field.


So again the mandatory conditional: If it’s flagged as mandatory you have to provide it in all cases. Failure to provide that will result in the record being rejected and things like the identifiers for the students are going to be mandatory fields.


An optional field is something that does not have to be populated. There are no edits that are going to be run or if it is populated, there are edits that are going to be run against it, not going to be edited if you don’t provide a value. An example of this might be the student middle name. If you have it, provide it. If you don’t have it, you can leave it blank.

And then we have mandatory conditional. This is where you have to provide the value for the field if another field is set to a particular value. One of the examples is program attendance status date. That status if you’re reporting a status of enrolled, that status would be filled with zeroes or June 30th of the award year that’s being reported.


If you are providing a record with a status of graduated or withdrawn, that date would then represent the actual date of that status, the date they graduated or the date they withdrew. Another example of a mandatory conditional field are the finance-related fields, private loans amount, institutional debt, tuition and fees and the allowance for books and supplies.

These you would leave blank unless you are reporting a status code of graduated or withdrawn. If you’re reporting graduated or withdrawn, then you would be required to provide the values for these fields that relate to the entire attendance in the GE program.


The next block of the record layout shows the description. It tells you what the field is. It gives you some comments. The good thing about these comment fields is if there are specific formatting requirements, for example in some of the date fields, you’ll see specification that the dates must be century, century, month, month, I’m sorry, month, month, all right, I’ll get this right.  I guarantee it. It’ll be century, century, year, year, month, month, day, day or whatever other format for that particular field but it’s a good place to see how you’re supposed to format the fields that you’re providing. It will also give you any special instructions related to providing this data.


And then the last section of the block which I think is important as you’re trying to make sure you have good quality data is it tells you what sort of edits this particular field will be subjected to, so that as you’re looking at your data internally, you can sort of run these same sort of checks and pre-edit your data before submitting it for quality.

For example in this SSN field it is a required field so if you don’t provide it, it would cause a reject. If you format it incorrectly for example only have eight digits instead of nine, it would be rejected or if it turns out that you’re submitting the SSN and identifiers for another student, you would end up with a conflict and again these edits are good for doing a pre-check on the quality of the data.

There are four methods that you can use to submit data to NSLDS, to submit the gainful employment. You can do it online through either the GE add functionality or the GE submittal spreadsheet and we’ll talk about both of those.

And you can also do it via back trial, i.e., in a fixed-width where each field is given a fixed starting and ending position and you provide those fields as specified or you can do it as comma-separated where it’s the defined field, a comma, the next defined field, a comma and so on.


Again how you submit it is really dependent on what works best for you, your students, your data, your GE programs but we will talk about all of these methods so let’s first talk about the GE online add.

For GE online add you’re adding one record at a time. In all of this you go through the actual NSLDS financial aid professionals Website. This is useful if you have very few students or if you’re replacing a record that you deactivated or need to remove. This is not real useful, and you’ll see why when we look at the screens as to what’s required to be put in, it is not really useful if you have a lot of students you’re trying to add. I would not recommend the online add. You can gather it manually and then you key it in and if there are any problems when you go to load the data, you will get the indications of those and be requested to correct them immediately.


Okay, so in order to add records online NSLDS FAP - the financial aid professionals Website - you’re going to log-in. You’re going to go to the enrollment tab and pull-up the GE list and then you will see a button on that page that says add gainful employment.

If you click on that button, it would bring you to the gainful employment add page where you will put in all of the student details and you can see from the list of details that are required. This would be a little unwieldy if you were trying to add lots and lots of students through the manual piece but certainly that is a capability that exists there.


So you’ll add all the information and you’ll click submit. That will bring you to the confirmation screen which will show you back the information that you’ve input. If there’s a problem you’ll get an error message that says you put one of the values in wrong or didn’t provide a value and it’ll ask you to confirm or cancel.

Cancel takes you back to the add screen. Confirm actually will then load the record into NSLDS and you will get a record successfully added confirmation message and then you can exit out of NSLDS or add the next record as needed. 

So let’s talk about the GE submittal spreadsheet upload.  This is going to use an Excel spreadsheet to be able to upload data into NSLDS. Again you can add one or more records and you can add one or more award year.

You can put multiple award years and multiple students per award years on those records. You do submit the data online. You’ll prepare the spreadsheet offline but then go actually on to the NSLDS Website to load it.

It does give you when you go to load this similar to when you’re adding a record individually it will give the option to see your errors prior to submitting or you can submit the records that are good and get the error messages back on those that have a problem so you can either validate which is sort of a precheck for validating and submit.


This might be well-suited for a school that has, you know, relatively moderate-sized GE populations. Also for schools that have limited IT support where it may be difficult to be able to get GE data generated in batch files but you still don’t want to have to do them individually in the online add.

It’ll immediately tell you as you go to do this how many records you loaded, what errors you had, give you the option of fixing those errors and then resubmitting them so that by the time you’re done you’ll have all of those records in NSLDS.


So this is an example of what the spreadsheet template looks like and this should be available later this month, early next month. It’s an NSLDS spreadsheet. It’s an Excel spreadsheet with the column headers being the fields that you need to provide so all you do is populate the fields on the spreadsheet with the appropriate data as required by the file layout.


One caution I will give you when using the NSLDS submittal spreadsheet or any spreadsheet that you’re using for this purpose is sometimes Excel likes to reformat fields based on what it thinks it knows and you just to make sure that the formatting of the fields is the way you expect it to be and the way the file layout requires it.

One of the great ones that we often run into is either OPE ID which often starts with zero and Social Security numbers which often start with zero and Excel likes to lop-off those leading zeroes and that will cause problems when you go to load your spreadsheet into NSLDS.


So once you’ve got your spreadsheet ready, you’re going to go into NSLDS again on the enrollment tab. You’ll click on the GE submittal link. That will give you the option to browse through your file wherever you’ve saved your spreadsheet file.

Once you’ve found the file, it’ll be populated there in the filename field. You then get to choose some options for how you want the response from the file to be treated. For example if you want to get back everything that you submitted and then errors on the lines that do, you can select that or you can opt to get only the rows back that actually had problems.


You can also set the color of the background in the cells to tell you which cells were in error and then the other thing that you can do is select whether you want or don’t want mouse-over comments. This will put a small red triangle in the field that’s in error and if you hover over it with your mouse, it’ll give you a more detailed message related to that error.

Then once you’ve submitted, once you’ve identified those factors and you’re ready to submit the spreadsheet, you can either choose validate or validate and submit. What validate does is it takes your spreadsheet, runs it through the edits and spits back to you any problems that may exist for the spreadsheet so that you can make sure those are correct before you submit it.

If what you’d really like to do is have NSLDS take whatever records are good and then just tell you about the records that aren’t, you can do validate and submit and what that’ll do is it’ll run your spreadsheet through the edits. It’ll take and load any records that pass the edits and it will reject any of those that don’t pass and then you can make corrections to those and resubmit those records.


So as an example of a submittal spreadsheet response, you’ll notice that in that first row for Social Security number, I selected yellow for my error background. That field has a yellow on it and if you take a look, one of the zeroes in the front of the Social Security number got lopped-off it appears.

And you have some other ones down there that have some errors and you’ll see the red triangles. Those red corners indicate that there is a mouse-over comment so if you take your mouse and hover it over there, you’ll be able to get additional messages for that. Then you can make corrections to these and resubmit that spreadsheet.


All right, so those are the two online methods. Let’s now talk about loading the data into NSLDS in batch and so we’re going to talk about batch file uploads and again there’s two methods for - all right - there are two methods for loading the batch files.

One is fixed width. Again that’s where each data element is given a specified start and stop point and you’ll provide the data in a flat file format. The other is comma-separated values which is each field is provided separated by a comma and then put together that way with a header and a trailer record.

Each of these methods whether fixed-width or comma-separated is sent into SAIG in its own message class and it’s important to keep those straight because if you say for example take a fixed-width message class and submit it to NSLDS using a comma-separated or a fixed-width file, submit it to NSLDS using a comma-separated message class, that will result in a transmission error and your file will not get accepted.


You will not get a response file which is the first key that something has gone wrong and we’ll talk some more later about some of those file transmission issues. All right, if you’re going to be doing batch reporting, the first thing you need to make sure is that you’re setup through FSA Web enroll to be able to do GE batch transmissions and that identifies which SAIG mailbox is allowed to do GE transmissions.


That’s very important to get this setup ahead of time and that you actually use the correct mailbox to do your transmissions to SAIG. If you try to transmit a file to SAIG using a mailbox that has not been setup for GE batch services, that will result in a transmission error and you will not get a response.

Again the file layouts are currently available on IFAP. The detail file layouts - the example of which we just went through - those will be available in the GE NSLDS user’s guide which are going to be coming out shortly.

All right, so fixed width is a good format to use if you have lots and lots of students if you have a good IT, robust IT system that can extract the data for you. You can also create a fixed-width file by using a text editor if you so desired and maybe if you have an issue where you just need to submit a few records in fixed-width. That might be an option.

Again, if you’re going to do that, if you’re going to create a file manually in fixed-width format, make sure that you’re truly using a text editor to do that and not something like Microsoft Word because if you save a Word document, it is not a text file anymore and you could run into transmission issues when you try to send that into SAIG.


So this is an example of the fixed-width file layout. You’ll see that we provide you with a starting position and an ending position for each of the fields, the name of the field, a description of the field including some possible formatting criteria, whether the field is numeric or character or whatever else and then the length of the field.

Each file when you go to build a fixed file has three types of records in it. One is the header record. That’s going to identify specific information about who’s sending-in the file and the date that it was sent and what type of file.


You’ll have one or more detail records and those are the records that contain the specifics of the students and their GE programs and then you’ll have a trailer record at the end again which sort of wraps up the file and indicates how many records were submitted as part of this batch.

The other method of batch submission to NSLDS is comma-separated, CSV. Again you can use this with high numbers of records but potentially it might be a situation where you don’t have the level of IT support to be able to generate flat files.

You can actually do this with Excel. You could do it with a text editor. I’m not sure that that’s the greatest option but again just caution if you try to create a comma-separated value file using the text editor, make sure you’re using a true text editor. We’ll focus on using Excel to do this since that’s sort of the easiest way to generate a CSV file.


So the file layout record for the comma-separated value, you’ll see it looks very similar to the fixed-width file. The difference is you see no starting and stopping or no beginning and ending positions for those fields. What you see is the fieldname, description and a format and then the next item is a comma.


Same thing with the next field and then a comma. So it’s field, comma, field, comma, field, comma and sometimes if the field is not being used, you’ll be told to leave a space between the commas.

Again just like with the fixed file layout, each CSV batch file will contain three record types. You’ll have a header record, one or more detail records and then a trailer record so if you want to build one of these using Excel, what you want to start with is a blank Excel spreadsheet and you want to format the whole spreadsheet as text.

If you do that, that will, you know, hopefully mediate Excel trying to reformat some of your fields and lopping-off digits off of Social Security numbers and OPE IDs for example. The first row in the Excel spreadsheet would be your header record and you would put in the appropriate data as specified by the file layout.

The second row is where you would start with your detail records and you would have as many detail records as you needed and then you would have your trailer record so this is an example. If I was building a comma-separated batch file using Excel, you’ll see the first row of my Excel spreadsheet with a record type of 000 which is the indicator for a header record.


I have the appropriate information as specified by the file layout document for the header record. I have two detail records. They’re both Type 001. You’ll see there it’s the same student but I’ve got them in Column B. You’ll see it’s two different award years.

There’s one record there for ’07-’08 and another record there for ’08-’09 so I can provide data across award years and across GE programs using this file and then Row 4 is what my trailer record would look like with a record type of 999. I’m sending two records in this particular file and then what I would do is I would save the spreadsheet as CSV and then be able to upload it into NSLDS.


So let’s take a look at a couple of examples, reporting examples to sort of emphasize what I’ve talked about before which was that you could have the same student reported multiple times in the award year or the same student reported across multiple award years.

Again this is just talking about different ways to report. It’s not the only way to report and these case studies could be applicable to all four methods of data loaded to NSLDS so this first case study, we’re looking at a student who is in a single GE program that spans multiple award years.

James, my student, he was in the auto mechanics program that started May 15 of 2008, finished in June 20th of 2009 so you can see that’s both the ’07-’08 and the ’08-’09 award years. Did not take any time off.

We have a Social Security number there, we have his date of birth and the CIP code of his program and so what we’re going to do is take a look at what he would look like if we did the spreadsheet submittal upload so you see in as far as Data Elements 1 through 9 for the file layout, you’ll see two records there for James.


One is for the 2007-2008 award year on Row 2 and the 2008-2009 award year record for Row 3. If we now look at Data Elements 10 through 16, you’ll see it’s the same CIP code, same credential level so it’s the same GE program.

Program attendance begin date, you’ll notice that for both award years it is 5/15/2008 so that date is going to be when the student first started the GE program and it may be prior to the actual award date so even the ’08-’09 record on Row 3, we’re using the same program attendance begin date.

Program attendance begin date in the award year, for that for the ’07-’08 award year the first day during that award year that the student was enrolled was the day he started the program which is May 15th of 2008. For the ’08-’09 award year he was enrolled in that program on the first day of the award year which was 7/1/2008.

He was enrolled during the ’07-’08 award year and so we have the enrolled status with the last day of the award year for the status date and then he graduated on June 20th of 2009 so we provide the graduation record and this is an example of again a single program where the student is spanning multiple award years.

You’ll notice here on the last piece the financial data in particular that there for Row 2 we’re leaving all of those blank because he’s still enrolled but for Row 3 we’re providing values and those values should represent the amounts for the entire GE program.

And then in Columns U, V and W for the length of the program, program measurement and the student’s enrollment, those should all be the same across the award years because those are applicable to the program and the student’s admission enrollment.


All right, so now we’re going to do a slightly different example. We’re going to look at a student who was in a single program, stopped and started during the same award year which is one of the example we talked about.


In this particular situation our student Alex is, you know, in a computer-aided drafting certificate program on August 1 of 2008. He withdrew on February 2009 and then reenrolled on May 1 of 2009, all of that in the same award year.


And I have his identifiers and his CIP code and we’re going to take a look at what he would look like and for this one we’re looking at what the online data would look like and I apologize. It’s really difficult to see this slide.


But the first row actually if you look at the second row first, the second row of the gainful employment list will show that the student was enrolled in the program from August 1 of 2008 to February 1 of 2009 and in February 1, 2009 he withdrew and then the row above, the student reenrolled.

We don’t show the program attendance status begin date in the award year here on this particular display but that would be when he reenrolled which is May 1st. He was still enrolled at the end of the award year so we have an enrollment and the end date is the end of the award year or when left blank.


All right, let’s talk about making sure that we have the opportunity to review our data once we are successful in getting it into NSLDS. Again this is important to make sure that it is high quality which we define as complete, accurate and consistent.

And one of the ways that we can do this, I mean, you’re obviously going to be looking at your data as you load it, resolving errors that might crop-up during the load process or in response to batch file transmittals, you’re going to be resolving those and resubmitting.


You can also do some checking online and one of the tools that you can do online - use to do that online - is the gainful employment list and we’ll look at that. Gainful employment list what you want to do is login to NSLDS, go to the enrollment tab and pull-up the GE list, hit the GE list link in the menu bar.

This screen should look familiar because this is the same one that we talked about if you go to initially add a gainful employment record. The only difference is instead of adding a record, we’re going to actually pull-up or retrieve a record that we previously entered.

What we can do is go enter the search criteria so we can say which location code, award year, student SSN, CIP code, any of those items that are listed there will narrow the focus of our search for the records that we’re retrieving.

Once we’ve entered the appropriate criteria, we hit the retrieve button and what you get back is a list of students to look at. Again here is just an example of how you actually a higher magnified example of the selection.

The other thing you can do if you want to review your data offline as opposed to retrieving and looking at it online is you can request that same data that you’d be looking at online but in a report that will be sent to your SAIG mailbox that you can then review at your leisure and this is called the gainful employment data extract file record layout or the GENEX1 report.


Again this would allow you to go in and setup selection criteria and you’ll be able to have the report delivered to the mailbox of the individual who is requesting the report.

So to do the GENEX1and I should mention at this point because this report list in NSLDS that we’re looking at here, if you were to go to NSLDS right now, you would probably still see the GENEX1 but it’s disabled because we are in the process of rebuilding this report for the next reporting cycle.


But assuming that, you know, we’re talking about when the data submissions are live, you’ll be able to go in here on the reports tab, scroll down to find the GENEX1 report. You’ll click the icon next to the report which will bring up your report parameters. You will be able to again put in the appropriate search parameters for the records that you’re looking for.


Once you’ve done that, you hit submit. The record will be extracted and it’ll be delivered to the SAIG mailbox of the person submitting the request and we provide there the message class of the report that would be delivered so let’s say we’ve gone into NSLDS and during the course of whatever reviews we’re doing, we find that we need to update data that’s in the NSLDS database.


Now we’re going to talk about different methods of either updating or deactivating data that’s in the database so we can go in if we identify the issues and we have several methods available to us, we can go in and update a single record.

We can deactivate a single record or we can do a mass update of certain fields and we can do a mass deactivate of an entire batch of records and we’ll take a look at those options. If I want to go in and I want to do a single record update, what I do first is I go to my GE list and I find the student.


I pull-up the records on my GE list, I find the student that I want to make an update to and I select that student record. That brings me to this screen which is the gainful employment detail screen.


You’ll see two buttons at the top of the block. One is update and the other is deactivate. In this example I want to update so I’m going to click the update button. That then opens up the fields in my record for editing.


What I’m going to do now is I’m going to make the appropriate update. In this example I’m going to update the CIP code and then I go down to the bottom of the form and I hit submit. What it provides me back is an updated version, display of the data including the new value.

If I’m satisfied that I’ve made the correct change, I can click confirm. As I realize I made a typo and I didn’t put in the correct value, I can click cancel and go back to the update screen.


But if I click confirm on that, I then get a message that the gainful employment record was successfully updated and then I also in my list will see the updated value.

If I find that for whatever reason I need to deactivate a record, it could be maybe I submitted a student from an award year that was not proper and that the student wasn’t enrolled in a GE program in that particular award year and so how they got in there and I want to deactivate that record, I go back again to my list. I find the student. I select them.


Come back to this detailed screen. I select the deactivate button, right, and I get a message that says you’ve requested to deactivate the record listed below. Click confirm to make sure that you want to deactivate it.

One thing I’ll caution you all on right now is both for single record deactivate and more importantly for mass deactivate, please make absolutely sure that the records you’ve selected are truly records you want to deactivate because once you deactivate them, there is no undo.


If you deactivate a record in error, the only way you’re going to get that record back is to reenter the record either online or through one of the batch methods which is problematic enough if you inadvertently deactivate a single record. It’s more problematic if you inadvertently deactivate the wrong batch of records en masse, okay?


So if I do want to deactivate this record, I then click the bottom there, confirm. It then comes back and tells me that I have deactivated that record. Okay, I can also do these updates and deactivates en masse. It allows me to select a group of records based on my search and filter criteria.

I have to do it a single award year at a time. I cannot go across award years. You would have to do multiple updates or deactivates if you need to do groups of records across award years and it is done at the location level, that is the eight-digit OPE ID level. Those mass updates are done to CIP codes and credential-level combinations.

Again only records that you’ve selected through those filter and search criteria are going to be subject to the update or deactivation. Whatever records you’ve selected and whatever updates you’ve indicated you wanted made, those will be applied to all of those records that you’ve selected.

If the filter criteria finds no records then obviously no updates will be made and again I’ll just throw the other caution out there. Deactivation cannot be reversed, therefore be very careful that you’ve selected the correct records that it was your intent to deactivate.

So for online mass updates, again I’m going to go to the enroll tab and this one actually has a menu bar item called GE mass update deactivate. In my action bar there is a dropdown which gives me the choice of either update or deactivate. In this case I’ve selected update.

I will define my selection criteria which you see there in the center of the screen and then I indicate what value or values between my CIP and credential level I would like to update.

In this case I’m doing a mass update to CIP code from 470607 to 4 … actually there’s a typo there because I’m trying to change it to a five-digit CIP when that doesn’t really exist so it really should be 470608 so I entered my new value and then I’m going to hit submit.

What submit does is it says okay, based on this selection criteria you’re changing the value of the CIP code from 470607 to 470608. It’s telling me there how many records I will update and how many records I won’t. This is only a sample screenshot.

Otherwise it would give me some number in either one of those fields or potentially it’s no field because it didn’t select any records for that criteria and then I click confirm and the records had been updated.


On the same screen the GE mass update deactivate, I could select a group of records to deactivate so in my action dropdown I select deactivate. I put in the appropriate filter criteria making sure that I am truly selecting the records that I wish.

There is no new value because I’m going to deactivate these records. When I hit submit I get a message that indicates I’m about to deactivate. In this case I found one record that would be deactivated and if I click confirm changes; I would get a message that said that the record was deactivated.


So if I go in now and I’m doing my initial data submissions, it is possible and we mentioned a couple of scenarios where I could have some problems in my data submissions that could require me to resubmit records or go back and at least look at the records I submitted, but we’re going to talk about some of those submission issues.

One of the best ways to know that you had a submission issue is if you submit a file to NSLDS but you don’t get a response. That’s typically if you don’t get a response it means that no data loaded into NSLDS and it means that you probably had a file level error that needs to be investigated and you can contact NSLDS customer service to help you try to figure out what the particular item was.

One quick way to see whether or not you had records loaded is you could go in to the gainful employment list, that tool we showed you how you can retrieve records that you’ve submitted and you could enter some really high-level selection criteria and say retrieve and it comes back saying no records were found, that tells you that you had a submission problem with your data to NSLDS.


Okay, so typically when you’re submitting batch files to NSLDS if you have a problem receiving an error acknowledgement file and you contact customer support, you’re going to find that the problem falls into one of three buckets: either a security issue, a transmission issue or a file layout issue.

If it’s a security issue, what that’s typically referring to is that you tried to send a file to NSLDS from a SAIG mailbox that was not authorized to do GE batch processing.

In that case what you want to do is make sure you either resubmit the file using the correct mailbox or if you had forgotten to setup your mailbox for batch services, go to FSA Web enroll, setup the mailbox and then resubmit the batch file.


If you had a transmission issue this could result if you were to do as I mentioned before and say for example take a fixed-width file and submit it in a comma-separated value message class so that the file type and the message classes don’t match.

That would cause the file submission to reject and you would get no response. Simple fix, you resubmit the file you previously sent using the correct message class. You could also have a file layout problem.

The easiest thing or the most difficult thing that causes this is if you omit or improperly format the header record in a batch file or the trailer record in a batch file or don’t include the appropriate record type which tells NSLDS how to read the records that you’re submitting, then that could result in the file layout problem and have your record rejected and no response file.


Here again you just have to correct your file and resubmit it. There are some data elements that could cause some problems and this is just a couple of them. Remember I mentioned during … or maybe I didn’t mention but when you’re submitting your GE programs, the CIP code that you are using must be the currently valid CIP per NCES’ 2010 CIP code listing.

If you were to submit a CIP that was no longer valid in 2010, we will edit against that and reject that record in that file for a bad CIP code. For another example would be if you where we tell you it’s century, century, year, year, month, month, day, day format on a particulate date, if you misformat the date, that could result in a record rejection.


And again these are situations where you would correct the record and then resubmit it so sort of differentiate between what errors are versus corrections. Errors occur when records are not loaded into NSLDS.

So these are things that would stop the entire record from being loaded and you would have to go back and actually reload the appropriate record and some of these could result in no response files. Corrections could be data that you’ve loaded into NSLDS but you realize that the data you submitted was not accurate.

For example you could have used a perfectly valid 2010 CIP code for the student but you realize in the process of your reviewing your data that it was the wrong CIP code. In that case the record was accepted but there is a correction that’s required in order to make sure the most accurate CIP code is on the record.


Again, record-level errors are those that stop a record from loading into NSLDS and you will get error records associated with those. An example would be and you can have up to five errors per detail record.


This is what you would see at the end of an acknowledgement record from NSLDS and in this case this particular record you’ll see there where it has field in Error 1 and Error Code 1.


You’ll see that there are values in there both for the field and for the error code and then what you would want to do in order to determine what the specific error is is refer to the NSLDS GE user guide and it will tell you not only what the field numbers are and those are listed in the detail record.


The detail record will tell you what the field numbers are but also it’ll tell you what the error codes mean so here we have on Field 6 we have Error Code 3. We have an Error Code 4 on Field 17, an Error Code 12 on Field 18 and if I look at my error listing you’ll see … four, six, you know, what was it, 4-12 so I have a four which is a permitted value, a value violation.


I put in a value that wasn’t allowed, 12 I had a future date so I put in a date that wasn’t valid and then 18, I didn’t provide or I provided a field that wasn’t supposed to be there based on the mandatory condition or option and again this is my detail record and you’ll see both the field code and the different types of errors that are associated with it.


Okay, so if you’re submitting records online either through the online add or from GE submittal spreadsheet upload and you wonder where’s my error file acknowledgement, well if you’re doing records online because you’re getting instant feedback, online you’re getting your messages - your error messages - displayed right on the screen.

On your spreadsheet you’re getting that spreadsheet back, you know, it’s being provided back to you, the display is being provided back to you at the time of submission so there are no formal response files that you’ll be receiving via your SAIG mailbox as you receive for the batch file uploads.


So for example online if I did something wrong, I would see something similar to this where I have put in 2002-2003 for an award year. That falls out of the allowable reporting ranges for award years for GE and therefore I get an error that I reported an invalid award year.

Okay, if I’m updating records online - doing my individual records online - if I tried to update any of the fields listed there and I want a student identifier SSN. The institution’s OPE ID code or the CIP code at a credential level. I can update that record but what in effect happens is that the original record is then activated and the changed record is inserted as the new active record.

Okay, award year cannot be updated so if there’s a problem with the award year, for example if I reported a student for 2008-2009 and I really meant to report him for 2009-2010, I cannot go into the record and update that award year from ’08-’09 to ’09-’10. I have to find the ’08-’09 record, I deactivate that record and then I can resubmit a record from ’09-’10.

So and this is just an example where I would have to - I have the 2009-’10 - I wanted to change it, I would have to deactivate and submit the correct record. If I’m updating records in batch, I can update a record in batch for the same award year as long as those eight fields that are listed there are the same as the record I’m trying to update.


In that case what will happen is very similar to what happens in the online add. I will effectively inactivate the record that I’m changing and I will insert the new record as the current active record. If I change any of those fields, I will not inactivate the existing record.

I will just insert a new record which means it could result in duplicate records for that student existing in the database so if I’m trying to do a batch correction of any of those fields - those eight fields - I need to go into NSLDS and deactivate the record and then submit the new record in batch and this is to prevent the duplication of records within NSLDS.


Let’s look at an example of an online update. We’ve got a student who we submitted private loans for in the amount of $600. We really should have been $1600. Because that’s not one of those identifier fields, I can go in and I can do the update online but I select my… select Sam Malone here and I select the update when I’m in the gainful employment detail record.


It opens up a record for updating. You’ll see the field. Private loans is at 600 and I meant 16 so I go ahead and enter the 1600. I hit submit, okay, tells me back what I’m about to change. I can confirm or cancel it and then if I confirm, the changes are accepted.

In my second example this is one sort of along the lines that I was just talking about, I reported that Alex was enrolled in the GE program for the ’08-’09 school year. He actually was only enrolled in 2009-2010. What do I do?


Again, since the award year field is not an updateable field, I would first go in and deactivate the record for Alex for ’08-’09 and then I would correct the information and resubmit to NSLDS either online or in batch.

So then I’m finding here’s the error I’m finding is 2008-2009 record. Deactivate button so I click that, the record’s deactivated. I confirm and then at that point I can either go online and reenter all this information for Alex or I can resubmit his record either a GE submittal spreadsheet or in batch. 
Okay, so what’s coming down the road?

We have the NSLDS gainful employment user guide which contains the detail file record layout, it contains the error listings and more instructions on file processing within NSLDS.

That’s coming out very shortly at the end of this month, early next month as is the gainful employment instruction guide for the submittal template and the submittal template itself, the spreadsheet format we’ll have available on the Web when we open up GE reporting at the end of this month, early February.


We’ll have available the GENEX1 report, the GENEX1 where actually you can pull that file down to review and then we will have another Webinar on Thursday for those of you that would like to go through this again, be happy to go through this one more time and we’ll have future Webinars that’ll deal with other people who have the GE processing but for reporting we have one more Webinar coming up.


So before we open it up for questions and answers, I want to emphasize that there is a gainful employment information page on IFAP that you can access and the most recent information will be out on that Website. We’ll have resources like the dear colleagues and the regulations.


We’ll have documentation that’s available out there. As questions are posed and we provide our research and provide answers for those, quite often the questions and the responses for those will go out on the gainful employment information page so it’s a good place to start if you have a question to see if maybe if somebody already asked that question.

Make sure when you go to IFAP if you’re not going through IFAP to get to the gainful employment page, that you’re noticing that the page you’re on the URL has this V2, the Version 2 and that the page you’re on does not have at the top archives.

Because there is a page out there for the prior version of the gainful employment information page and some of the answers to some of the questions on that page, some of the resources will not be the same so you want to make sure you’re on the correct page.

Amber Johnson:
Thank you, Erik. At this time before we get ready to transition over to our question-and-answer section of the Webinar, I just want to remind you of a couple of things.

If you joined in the Webinar late and you are wondering how you can download a handout of this presentation, you’ll want to go to the top right-hand corner of your screen to the handouts icon and that is where you’ll be able to click to download this presentation.


If you have questions during this Webinar where you are now wanting to ask them to our two subject matter experts, please go to the Q&A button on the menu at the top of your screen. A new window is going to open and in that place is where you would click the top blank field to type-in your question and then you will click ask.


Please remember to include the slide number with your question. At this time I’ll hand it over to Cynthia and to Lynn who will handle our questions.

Jeff Baker:
Before we start, this is Jeff so thank you very much and thank you Erik and before we start, a couple of questions came in and I just want to clarify, save a little time on the deadline dates. For all of this reporting that we’ve been talking about, it’s July 31st, 2015 for those back years.


January 31st, 2015 that I mentioned, that’s about disclosures under the current regulations and we put an electronic announcement out maybe back in September or October about that so that’s very important.

So January 31st (unintelligible) we’re talking about here is reporting by July 31st although we will be ready to accept your reporting sometime at the end of this month and we’ll put some announcement out when we’re ready, so thank you. Cynthia and Lynn, we have some, I see about a couple of dozen questions.
Lynn Byrne:
All right, and we have more coming in. Just checking, can we use a third-party servicer to report our GE data?

Jeff Baker:
Sure, just like just about everything for federal student aid Title IV administration you can use a third-party servicer and we know there are third-party servicers who have talked to us about helping out here and have, I’m sure, I talked to schools.


Just keep in mind that the third-party servicer regulations and we just put a Dear Colleague Letter out about this reminds everyone very clearly, I hope, that the school is ultimately responsible so you want to make sure your third-party servicer is doing it correctly.

Frankly and I’ll say it just frankly it’s not going to be an acceptable excuse when a school is out of compliance because they handed the task off to a third-party servicer. Same with software.

If you have a software provider that’s providing you software to do lots of stuff in student aid but including this, you want to make sure that they are going - the software they provide to you - is complete and accurate and allows you all of the components in terms of how you’re reporting, corrections and deletions and all of that that Erik went over.


So yes, third-party servicers, third-party software is totally fine but the school is ultimately responsible and we will not accept as an excuse that someone else did it.
Lynn Byrne:
Okay. If a student did not receive financial aid until the second year, do we report that student in the first year?

Jeff Baker:
Cynthia, why don’t you take that?

Cynthia Hammond:
The answer is yes. If you know that the student is a Title IV student at your school, like you said, since we’re going backwards in reporting, now we have that second year and we know that they are Title IV student, then you would report that student both in the first year as well as for the second year.
Jeff Baker:
And I think that’s what happened with our first example James in this conversation. ’08-’09 is the first year of reporting but he received federal student aid in ’08 and ’09 and this school in compliance with what Cynthia just reminded us did report this student because he started back in the ’07-’08 year.

Cynthia Hammond:
Great. You would report the student in ’07-’08 but you also told us that he reported back in - reported the student ’08-’09 - but told us that the student was reported in ’07-’08 as well when they started.

Jeff Baker:
Right.

Lynn Byrne:
All right. I had a question that said I am a small school but want to use the fixed-width file because I know how to do that. I can, right? Schools can use any reporting method they want regardless of their size.

Cynthia Hammond:
Erik, you want to take that one?

Erik Melis:
Yes, that’s absolutely correct. The methods that we described, the online add, the GE submittal spreadsheet template and then both fixed-width and comma-separated value batch files, any school can use any of those and you can mix and match them.

For example you can add some records online, you can submit some via the template, you can submit some in fixed-width and some in comma-separated. It’s all what works best for you and your population but absolutely you can use any of those methods.
Lynn Byrne:
If a student is awarded a GE certificate as a subset of their regular degree program, do we report on that student?

Jeff Baker:
Well, first of all I assume the question is from and I going to respond to it that it’s about the regular degree program is from a public or not-for-profit institution because at a proprietary institution the degree and the non-degree would be both gainful programs. Even so the question is whether the student was enrolled in the certificate.

I think we call that - the questioner asked - we call them embedded programs so if a student was enrolled, officially enrolled in the GE program even though she or he was also enrolled either at the same time or later in a degree program and that student was in a GE program for as long as the student was in the GE program.


But if it’s a situation where the student was never enrolled in the GE program, was enrolled in let’s say an associate degree program and along the way they found coursework that is completed, the institution awards a certificate, then that student was never in the gainful employment program.


One little caveat for that because we did respond to this question a couple of years ago under the old reporting but this still applies, what I just said is fine about embedded programs.

But if we discover that we have more than a few cases where students were enrolled in let’s say the degree program, never were enrolled in the certificate program but all they ever got was the certificate, hardly anyone ever graduated from the degree program, we would take exception to that.


We would suspect that that’s either just carelessness or frankly someone’s trying to game our system a little bit but in the normal case and we know it happened that the student was never enrolled in the GE program, then they were never enrolled in the GE program.

Lynn Byrne:
And Jeff if you have less than 30 students in a program, do you still have to report the status?
Jeff Baker:
Yes, you do. The question comes from the - the questioner read our regulation I suppose - and saw that we do have some de minimus amounts for our calculations, up 30 and then from disclosures up 10 and so on but you know, even if you had one student who was enrolled in the program during the award year, you report that one student.

Lynn Byrne:
Can you confirm if the definition for W for NSLDS GE reporting is the same as the NSLDS enrollment reporting definition?

Erik Melis:
It is. That’s the same status so the same criteria would meet both reporting methodologies for a W.

Cynthia Hammond:
When we report on tuition and fees, do you want the actual tuition or fees or can it be an average?
Jeff Baker:
Well as Erik said it’s generally the amount of tuition fees that was included in the student’s cost of attendance for Title IV aid.
Cynthia Hammond:
You’re thinking books and supplies.

Jeff Baker:
Oh, I’m sorry, I’m sorry, the tuition and fees? No, it cannot be averaged. Thank you. It’s the actual amount that was assessed the student and that should not hopefully - I understand the question - it makes it a little bit easier for reporting but it should not be a problem because they are available, the actual amount of tuition and fees.


But now that I went in the wrong direction, I’m going to complete that one about books, supplied and equipment. That’s generally what was included in the student’s Title IV cost of attendance and remember these are Title IV students only.


With the exception as Erik mentioned if a particular student was assessed a higher amount of tuition fees - a different amount of books and supplies and equipment - so tuition fees was exactly what was assessed that student. Books, supplies and equipment are generally what was in the student’s cost of attendance.

Lynn Byrne:
Is there a maximum number of records for using the spreadsheet method or a desired maximum?

Erik Melis:
There is not a desired maximum; however, there is a size limitation. The spreadsheet submittal is limited to 1000 kilobytes which is just under a megabyte. How many records that actually translates to depends in part on the version of the spreadsheet software that you’re using since some are better than others at maximizing the space utilization so it is a 1000-kilobyte limit.
Jeff Baker:
And I want to follow-up with Erik to avoid that or avoid some problems with that, they maybe put their own some of the more conservative limit on and just do another spreadsheet and they can send them one after another?
Erik Melis:
That’s correct.

Jeff Baker:
Okay, so that’s what I would do. I don’t even want to think about what would happen if you put in a whole lot more than that and it actually exceeded some limit somewhere. Something would blow up somewhere and you’d either have bad data in our system or no data and have to do it all over again so be conservative and then send, you know, just download the template, the spreadsheet again and keep going with your next batch of students.

Lynn Byrne:
It says how do we report for students who either do not have a Social Security number or the school does not have that student’s Social Security number?

Jeff Baker:
Well, these are all Title IV recipients, mostly loans and Pell grants so there should be a Social Security number. I can’t think of a situation where there wouldn’t be when it says well, the school doesn’t have it. I suppose there is the possibility that they lost the record somewhere but that raises other issues.


So there is no situation where there is not a valid Social Security number and as Erik mentioned early in his presentation, the Social Security number, name and date of birth are used to match-up with other information we have in our files including in NSLDS where, of course, because these are Title IV recipients we will have all kind of loan and Pell grant information.

Cynthia Hammond:
We have several different people who are concerned about how they will report summer as a trailer. Can you give a little more information or maybe it’s summer as a header. It depends on the question but can you give a little bit more information about how you report summer and how that works with the July 1st to June 30th dates.
Jeff Baker:
Well, I’m going to start and then Erik can jump in here. There really isn’t a concept of headers and trailers for summer for this gainful employment reporting. That’s all a business about, you know, that’s how you award, you know, Pells and loans and that’s how you report to COD and what award years and what loan academic years and so on.

We’re talking about including a student in a particular for the reporting of a particular award year - July 1st of one year to June 30th of the other - simply if the student was enrolled at any time during those days. If so, that student should be included.


Now it’s true that headers and trailers do get interesting when we’re talking about loans, Title IV loans and we’re going to handle that on our end by looking and comparing dates. That’s why these dates you provide to us are very important but off the top of my head and Erik you may have something, I can’t see why this would be an issue for gainful employment reporting.
Erik Melis:
No, for gainful employment for example if you have a student who is enrolled in a program that crosses over the July 1 - the June 30/July 1 - threshold, you would actually report that student twice.


You’d report that student in the earlier award year showing that they were enrolled at the end of the award year and then you would report them again for the following award year until whatever status changed but then you would report that student in both award years.
Jeff Baker:
Again, let me add to that like I was kind of thinking a little bit further what this question might come from and I thought it might have to do with the person wondering how to handle private loans which could be but that doesn’t matter because and this is a very important point and we’re going to repeat it over and over again.

As we’ve said a number of times and Erik said, when you report on students with an enrollment status of W withdrawn or graduate for graduate completing, there’s certain information you have to provide: the private loan, institutional financing, tuition and fees, books, supplies and equipment. All of those are for the student’s entire enrollment in the program.

So it doesn’t - you’re not just reporting for that award year - if it were then maybe there’s an interesting question about headers and trailers but it’s not. It’s everything the student was charged and received from the time the student began enrollment in that program until they ultimately left and presumably didn’t come back either because they withdrew or graduated.


So maybe there’s something here we’re missing. We can see if we get a question to our mailbox but we don’t think headers and trailers apply here.
Cynthia Hammond:
Jeff you mentioned institutional finance and private loans but why am I not reporting Title IV loans?

Jeff Baker:
Because we have them. Since one of the things that we wanted to Number 1 avoid extra work on the part of the institutions for Title IV loans. Secondly we’re as Erik mentioned we’re concerned very much about the accuracy.


Remember, we’re going to be calculating metrics that could cause some discomfort for programs so we want to get it right. We have all of the information about the Title IV loans that you have submitted as those loans were made whether they be FFEL loans going back a few years or Direct Loans or Direct Loans now of course since 2010.

We have all that information, we have the dates. Once you without getting into the detail of the calculations, once you tell us the date of the student’s enrollment in the program, we can match it up with the loan periods and do what we call attribution to only attribute to these calculations the portion of a loan that was for enrollment in that program.

So I don’t mean to dismiss this because the other side of that is we hope to heck that you have reported accurately and correctly to COD and back in the day to the Pell program, things like academic years and most importantly loan periods because we will use those to match-up with the enrollment you’re reporting here.
Lynn Byrne:
Do we report for students who only received federal work study?
Jeff Baker:
For if the student is a work study only recipient, that is, they received no Pell grants, no student loans, then they would be excluded.

Cynthia Hammond:
And just as Jeff said that also accounts if the student only received FSEOG and didn’t receive any Pell grants or any loans.

((Crosstalk))

Cynthia Hammond:
They do not want that student reported.

Jeff Baker:
We apologize. We just wanted to make sure we get this right so if the student only receives federal work study or FSEOG throughout any part of their program, not just in the award year you reported, for any part of their program, you don’t report them. You only report them if there was a Title IV loan or a Pell grant or Iraq-Afghanistan service grant, TEACH grant, those too.

And the reason for that is just what we just talked about is when we take the information, we match it up in NSLDS to get the Title IV loans, we wouldn’t have anything in NSLDS. As you know NSLDS does not include information about work study-only students or FSEOG-only students.

Cynthia Hammond:
And along the same lines, if a student is cash pay-only student, would we report that student?
Jeff Baker:
Well, let’s be clear. If at any time during the award year the student was a Title IV recipient, then you report. Now it could be that in one year the student was cash pay or somebody other than the Title IV programs paid. In another year they became Title IV.


You would do them differently but cash pay we’re only interested in students who are recipients of federal student aid Title IV aid specifically FSEO loan, Perkins loans, direct loans, Pell and the other grants, not including FSEOG.

Lynn Byrne:
Can you talk again about one of your case study scenarios? The student started, withdrew and then came back in the same award year. In the case study even if the student actually started again on a different date the second year, do we still report them as 7/1/2008?
Erik Melis:
The - if you have a student who started at the beginning of the award year and partway through the award year withdrew, then after some period of time reenrolled, on the first record you’re going to report the student’s attendance date in the program as whatever the first date is they ever attended the program.


The attendance date in the award year - first date of attendance in the award year - would be the date in that award year that they started that particular record and then the withdrawal date would be the date of the withdrawal.

The second record - the program attendance begin date in the award year - would be the date they reenrolled and then whatever their status was at the end. They’re either still enrolled or they’ve completed or they withdrew again.
Jeff Baker:
Erik, but the field of program begin date would be that same program begin date...
Erik Melis:
Begin date would always be the begin date.

Jeff Baker:
I think our friend James had that situation.

Lynn Byrne:
Here’s another one about the begin date. We have a high number of dual enrollment students who begin as non-degree-seeking but then switch to degree-seeking when they finish high school. For the program attendance begin date, should they use the date they began taking courses in the program or the date that began degree-seeking?

Jeff Baker:
The date they became a regular student as we defined it in federal student aid which means the student that you’re talking is not to be included until they become a regular student and because we’re limiting it to Title IV people who receive Title IV aid.

Lynn Byrne:
Slide 16 states that data provided in 2011 will not be available to use. Does this mean that we need to resubmit all the data that was provided at that time back to the 2008-’09 award year?
Erik Melis:
That is correct. The data that was previously reported compared to the data that we’re requesting now is significantly different in the fields that are being requested in the values of the fields. We’ve added fields. We’ve taken fields out and we’ve changed allowable values.


It would be much too difficult to try to reuse this information and try to accommodate those changes; therefore, all data going back to ’08-’09 or in the case of medical-dental residency programs back to 2007-2008 would need to be re-reported for this new reporting cycle.


Ideally if you still have the information available with some minor tweaks you should be able to - minor tweaks in your system - you should be able to make those changes but yes, that previously-reported data will have to be resubmitted.

Lynn Byrne:
Can multiple locations be submitted in a single batch file?
Erik Melis:
Multiple locations can be submitted in a single batch file as can multiple award years and multiple GE programs.

Lynn Byrne:
Okay, and should I report a student who is enrolled in both a GE program and a non-GE program and how do I report the tuition and fees for that student?

Jeff Baker:
Well, you report the student who’s in the GE program and you don’t tell us anything about his enrollment in the non-GE program. Now just a little sidestep here. If this is a for-profit institution or in another situation a student could be in two GE programs but the way I think this question’s come across.

The tuitions and fees, we assume those tuition and fees were assessed the student for the GE program. They’re enrolled in the program. There must be tuition and fees assessed to that program. The fact that your institution may have policies that some of those tuition and fees could cover her enrollment in a non-GE program doesn’t change the fact that tuition and fees for the GE program is what it is. Similar for the financial aid package.

Lynn Byrne:
This is a technical question. What is the anticipated turnaround time for a school to receive a requested GE report from the GENEX1?

Erik Melis:
It’s typically one to two days. Part of it depends on the volume going through NSLDS but that’s the typical turnaround when you submit a report to have that report delivered to your SAIG mailbox.
Lynn Byrne:
What day do we put down for program attendance begin date for this award year? Could you give an example?
Jeff Baker:
Let me try and Erik can correct me. If we have a student let’s say we’re reporting for the ’09-’10 award year and that student had originally begun prior to ’09-’10 and had not withdrawn or anything during ’08-’09.

The beginning date is July 1st by definition, that’s the beginning of the award year and again to repeat the beginning of the student’s enrollment in the program might go back to the ’08-’09 year or wherever I was.

And of course not everybody begins on July 1st so perhaps more common in at least some kind of traditional setting is the student began enrollment for a fall semester or in the fall so that would be September 1st.

And if that was the first time the student was enrolled in that program, then for that year that September 1st, 2000 and whatever date would be the program begin date and also the enrollment begin date for that award year so it can vary but what’s important is that the program begin date is when the student ever began enrollment in that GE program.

The award year begin date obviously can be no earlier than July 1st but there certainly will be many cases where the student began later in the award year and even towards the end of the award year because especially for open admissions and revolving admissions programs.

Cynthia Hammond:
This is a technical question. Several people have asked if this presentation is being recorded and if they’d be able to get a copy of it.

Jeff Baker:
I believe it is and we’ll also post a transcript. Somebody has to figure out what we all said and all the acronyms and things we use and they do they best they can. That usually takes a couple of weeks - our technical people, a couple of weeks - so the presentation is available now, the PowerPoint and Amber told you how to get it but we will be posting to IFAP Website.


One quick thing before we go on. On the slide that Erik mentioned about IFAP and gainful employment and there was this big URL because I’m a simple kind of guy, it always strikes me while you can certainly cut and paste that URL, it might be easier just to go to IFAP, ifap.ed.gov homepage, and up in the top right-hand corner we have GE information.


You click on that and there are subpages there that will take you to different things including the regulations, any dear colleague letters, electronic announcements, training and Webinars like this and Q&As or frequently-asked questions.


So however you get there, I would monitor on a fairly regular basis particularly during these next months when reporting is going and you are working on it, the IFAP gainful employment homepage.
Erik Melis:
Yes, the gainful employment link off of IFAP is right below hot topics on the right-hand side of the page.
Jeff Baker:
Maybe it should be hot topics but we sort of...
((Crosstalk))

Cynthia Hammond:
I have a GE program that had no completers last year. Do I still need to report data for that program?

Jeff Baker:
Yes, as long as you had at least one student who was enrolled in the program during the award year, you report and you report that one student, whatever it was or number of students and none of them would have a G for graduated and I’m going to take it a little bit further.

Let’s assume there were none of them who withdrew during the year either but you would report as Erik went through but you would not be reporting things like tuition and fees and books, supplies and equipment and private loans in this student financing because you only report those for Ws and Gs but just one student enrolled, then we’d like to know about that student.
Lynn Byrne:
So we have the option to submit either directly on NSLDS by uploading the files or batch via SAIG mailbox, correct?
Erik Melis:
That’s correct. You have four different methods of submitting data for gainful employment into NSLDS. You can do an online add which is record by record. You can do the GE submittal spreadsheet which is multiple records, multiple award years on a spreadsheet.

You can do batch files both at fixed-width or as comma-separated. All four of those are available to you and you can mix and match them as is appropriate for your circumstances.

Jeff Baker:
Yes Erik can I ask and make sure I have this right, if you use or whatever you use, making the kinds of corrections like the example of the $600 to $1600, that can only be done on the online?

Erik Melis:
No, you can actually make corrections for example the example where we changed the private loans from $600 to $1600. You could submit a batch record where all the information looks the same as the previous record except that the private loans was $1600 and submit that to NSLDS and it will effect that correction.

As long as for batch corrections those eight identifiers that were listed on the slide are the same. If any of those identifiers are involved in the change, then you have to deactivate online the old record before submitting the batch.

Jeff Baker:
Because if you didn’t do that, if you changed one of those identifiers and didn’t deactivate, we’d think it was another record.

Erik Melis:
Correct, and we would treat those as two distinct records.

Cynthia Hammond:
I’m still getting a lot of questions of people confused about Title IV reporting so Jeff if you could just clarify again that students who if you have no Title IV students in a particular program, then you don’t have any reporting for that program or if you, you know, if you have students who don’t have Title IV, you do not report them this time around.

Jeff Baker:
So the first measure is we are only interesting and only have the authority of course about programs that are Title IV eligible. If you have a program - gainful employment or otherwise - that is either not eligible because of some of our rules about program length or whatever or you’ve chosen not to have it be Title IV eligible or you’ve chosen to remove the Title IV eligibility from that program, then we don’t want any information about that.

But at Erik mentioned, if the program was Title IV eligible on July 1st, 2015 coming up, even though for example the school decided they were going to drop that program from being Title IV eligible or they dropped it completely from their curriculum, you still report on any enrollment until that happened.


Beyond that assuming you have a Title IV eligible program, if it’s a small program there certainly can be years in which no students are receiving federal student aid, then there’s nothing to report or just the one student as we mentioned.

And of course the federal student aid is everything except any receipt by a student during the award year of anything other than just work study only, FSEOG only or work study and FSEOG combined but those are the only things.
Cynthia Hammond:
If a student receives Title IV aid in one term, then paid his own way, should I report all the tuition and fees for the whole program when that student finally graduates?

Jeff Baker:
Yes, yes. We’re interested in all of the tuition and fees that were assessed the student and the way the question was either asked or Cynthia read it was for the entire enrollment. Regardless of whether the student received federal student aid to pay those tuition and fees or not and you certainly do not have to attribute Title IV aid that, you know, did it pay tuition and fees or did a state grant pay it or was there cash?

None of that matters. The question is how much was the student assessed tuition and fees. The reason we do that without getting into the details, regulations provide that when we do these metrics we will take the lesser of the tuition and fees, books, supplies and equipment or the total amount of debt so it helps out.

The schools pointed out to us during negotiator rulemaking that they cannot control at least Title IV debt and so that we limit it to tuition and fees, books, supplies and equipment so it’s everything that was assessed the student.

Lynn Byrne:
Does an NSLDS user need enrollment update capability to be able to report GE info online and do they need these rights to request a GENEX1 report?

Jeff Baker:
We’re looking at our techies here. I do not believe so. We’ll confirm that and if so, we can put an answer out on the Q&As but I do not believe that you have to have an online enrollment updating in order to be able to add GE records online. It’s something we need to follow-up on because we want...
((Crosstalk))

Lynn Byrne:
Yes, we’ll follow-up on that and we’ll put it in the FAQs.
Jeff Baker:
That’s a good question because we wouldn’t want everybody to listen to this Webinar and think that’s great. I understand it completely and start working on it and then we find out you have to register somewhere or something. We’ll get it straight. Thank you for the question.

Lynn Byrne:
We’ll get that out.

Cynthia Hammond:
How do I report two programs with the same CIP code and credential levels?

Erik Melis:
So if you have for example a one-year certificate program and a two-year certificate program that you consider to be two separate programs but they have the same CIP code and same credential level, you would report those programs as CIP code credential level and the information for it.

When it comes to reporting the private loans, institutional financing, tuition and fees, books and supplies you would report the amount that for a student who say for example completed or withdrew from the one-year certificate. You would include the amount for the entire attendance in that one-year certificate.


If they completed the two-year certificate, you would report the amount that it took to complete the two-year certificate. If you cannot if you do not have documentation to support how much was assessed or received for participation in those two portions of the program, then you would report the entire amount for each program.
Jeff Baker:
Right, and the basis of all of this is that the identifiers that cannot be changed, that’s where those seven or eight identifiers and the one that addresses this is the program length because while the school and the CIP code and the credential level may be the same in the example that Erik just went - one’s a one-year program and one’s a two-year program - that’s enough for our system to know those are two different programs.


We only have time for I think one more question so and I apologize for that. We actually received about 50 questions. We probably handled a couple of dozen so do we have one more, ladies?

Lynn Byrne:
Yes. You noted that there was a final size limit for the submittal file. Is there also a size limit for CSV batch files?
Erik Melis:
No, there is no stipulated file size limit for either of the two formats for either fixed or comma-separated. It’s only for the GE submittal spreadsheet that has the 1000-kilobyte limit.

Jeff Baker:
We’re going to take one more question.
Lynn Byrne:
Yes, regarding reporting fees, do we report all fees the student incurred or only those required to complete the program? For example we have a student who had a late registration fee but most students would not have that.

Jeff Baker:
I think so, anything that was - I think the way the regulations are written - is all tuition fees assessed the student. In most cases, remember what I said why we use the tuition and fees so most cases something like a $25 even a $100 late fee is probably not going to matter.


But we want to be careful because schools have different definitions of fees. Some call it a late fee. Some call it a registration fee. That registration fee’s at $50 next month but $100 next month. We can’t get into all of that so all tuition and fees assessed the student for the student’s enrollment in the GE program from the beginning of her enrollment through the end.

And that would include any withdrawal fees for our situation where the student withdrew and if some schools charge something for that - that would be included as well.


We have, you know, used all of our two hours. We apologize for starting a little bit late. We also apologize. Some of you either had some difficulty getting in or you noticed people or we’ll hear from people, we had some technical glitches.

We are going to do this Webinar again on Thursday and I’m assured that we will solve these problems and we’ll have enough space to be able to accommodate everyone so thank you very much for spending a couple of hours with us.

We really do appreciate it and we’re looking forward to all of your reporting. Thank you, Erik. Thank you, Amber. Thank you, Cynthia. Thank you, Lynn. Operator, we are done.

Coordinator:
Thank you, sir, and that ends today’s conference. Thank you for joining. You may now disconnect. Thank you.

END
