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Coordinator:
Welcome and thank you all for standing by. All participants will be in a listen-only mode throughout the duration of today’s conference call. This call is being recorded. If you have any objections, you may disconnect at this point.

Now I will turn the meeting over to Ms. Christal Simms. Ma’am, you may begin.

Christal Simms:
Thank you. Hello everyone and welcome to the General Overview of Program Level Enrollment Reporting Webinar. Today’s webinar will be conducted in listen-only mode. If you have questions during the webinar, click on the “Q and A” button on the menu box at the top of your screen. A new window will open. Click in the top blank field to type in your question and then click “Ask.” Please remember to include the slide number with your question. Questions will be held until the end of the presentation where they will be read to our presenters for a response.

If you want to download a copy of the slides, click the “Handout” icon near the top right corner. Now I will turn it over to (Jeff Baker) to begin today’s webinar.

(Jeff Baker):
Good afternoon everyone - morning for some of you, I suspect. Thank you very much for taking a couple of hours - an hour and a half or so of your time. (Unintelligible) time of the year and we appreciate it. We know that we have both financial aid professionals and registrars on this call. We appreciate that.

As noted in the announcement and on the slides you see on the screen, this webinar is sponsored by the Department of Education, Federal Student Aid and by (NASFAA) -- the Association for Financial Aid professionals and, (AACRAO) -- the Association of Registrars and Admissions Officers. We appreciate AACRAO and NASFAA’s help not just in sponsoring this webinar, but in the work that they have put in working with us preceding this, putting our materials together, and ensuring continued work with both organizations to help make sure that we do this all correctly.

This webinar is, as the slide says, the fourth in the series we’ve done on 150% Direct Subsidized Loan Enrollment. It’s been several months since numbers one, two, and three; but now we’re moving to a very important part of the implementation which is schools reporting enrollment information for students so that we can enforce the requirements that came to us in the statute.


Sorry. Next slide -- (Brad Myers) - sorry. We’re going to do some introductions and then we’ll move along. From AACRAO - (Brad Myers) is the President of AACRAO and the University Registrar at the Iowa State University and will say a few words. (Brad)?

(Brad Myers):
Good afternoon everybody. This webinar is a follow-up to a late spring discussion in Washington, D.C. on this topic. Representatives from AACRAO, NASFAA, the Department of Education came together to talk through questions, issues, and challenges with these new reporting requirements. It was a great example of how effective we can be when we’re able to collaborate on issues that impact us collectively. In today’s environment of accountability and compliance, those issues appear to be rapidly growing. So on behalf of AACRAO, our thanks to (Jeff), the Department of Education, and NASFAA for hosting this webinar and the follow-up later this month.


You’ll see some contact information for a representative from the AACRAO national office on the screen. If you forward questions or comments to her, she’ll be a conduit to work with (Jeff) and his staff and the Department of Education to make sure that the information is getting over to the department, not just into AACRAO.


But thanks again.

(Jeff Baker):
Thank you, (Brad). And from NASFAA, (Jennifer Martin) will have a few words.

(Jennifer Martin):
Thank you. On behalf of NASFAA, I would like to welcome you to today’s broadcast. The complexity of implementing the 150% Direct Subsidized Loan limitations reminds us that participation in the Title IV program is an institutional commitment and highlights the importance of communication and collaboration among campus offices.

NASFAA thanks the Department of Education for reaching out to the financial aid community and working with financial aid administrators and registrars to develop this training. If NASFAA members have questions after today’s broadcast, please send them to the email address indicated on the slide, training@nafsa.org. We will work with our colleagues at the Department of Education and AACRAO to address them.

(Jeff Baker):
Thanks, (Jennifer). Before we go on to the next agenda items, just a comment -- both AACRAO and NASFAA were nice enough to provide the contact information and you’re certainly very much welcome to send them comments or questions. At the end of this webinar, you’ll see a slide from us here at the Department of Education with contact information and places for your questions. It may be that some of them are of such a technical nature or a policy nature that you’d be better off sending them directly to the Department, but whatever you do, we’ll make sure that we take under consideration the comments and the questions that you provide, whether they go to AACRAO, to NASFAA, or directly to us.

Before I turn this over to (Ian Foss) from our staff to cover the first topic -- this overview -- I want to make a comment about and actually to anticipate a question which we’ve received consistently since we’ve announced this, and that is why is the reporting -- the NSL data enrollment reporting -- required for a broader range of students than just those who are subject to the 150% Direct Subsidized Loan limit? It’s a very good question because as any of you have paid any attention to this, you know that -- number one, this only applies to recipients of Direct Subsidized Loans and only applies to recipients who receive those Direct Subsidized Loans on or after July 1, 2013 and only as new borrowers -- which (Ian) will talk to in a little more detail in a minute.

We have decided that the reporting should be more broad than that. We have been contemplating over the last year or so that we need - the Department needs enrollment information for all Title IV recipients for lots of reasons -- whether that be Pell Grant, Graduate students, Unsubsidized Loans, students who are still in our system with FFEL loans from before the switch to 100% direct lending. And this is because for policy matters, for policy analysis, budget preparation, consumerism information -- it’s important for the government, for the public to know how $150 billion in taxpayer-supported aid is being spent.

So we probably would have moved to this with all reporting in the next year or so, but when 150% came along, we absolutely had to do it. And so that was the time to make it a broader group of students we’re going to get data on. You may ask more detailed questions on that, but I did want to cover that.


So now (Ian)’s going to give you an overview. This is particularly important, I would suspect, for some of our registrar friends, but maybe a little reminder for the financial aid folks that are on the call. (Ian)?

(Ian Foss):
Thanks, (Jeff). Before I dive into the details of the 150% limit, who it applies to, and what its consequences are, I’ll talk for a few seconds about where the limit came from.

Back in July 2012, Congress enacted a new law that more or less limited Direct Subsidized Loan borrowing to a period not to exceed 150% of the loans from the borrower’s educational program. They asked us to regulate on a few matters specifically, and normally when we regulate we’re required to undergo a process known as negotiated rule-making where we sit down at one table and try to agree on what our regulations should say. We are also typically bound by what we call the master calendar where regulations published as of a specific date are necessarily effective on another specific date. Congress waived both of those requirements.


So in May 2013, we published interim final regulations. Those regulations solicited public comment and after receiving a variety of public comments, we issued revised final regulations in January of this year which made several changes to the regulations. And for the purpose of this webinar, typically changes that aren’t all that impactful. But it’s important to know that there are two sets of regulations that govern the 150% limit. And that being said, let’s move onto who the 150% limit applies to.


(Jeff) mentioned it applied to first-time borrowers as of July 1, 2013. A first-time borrower is one who has no outstanding balance on an FFEL or Direct loan that are receiving a Direct loan on or after July 1, 2013. Well, because being a first-time borrower means the absence of having a loan makes you something in particular to be little difficult to understand exactly what that means. So we played it out through two examples.


The first is relatively straightforward and the second one is a little counterintuitive. But we’ll start with the first one where you have a student who’s never borrowed before and enrolled, say, in August 2013 and receives a Direct loan. Because that student doesn’t have an outstanding balance on a Direct loan or on a FFEL loan when receiving a Direct loan, in August of 2013 that student is a first-time borrower.


The next example is a student who has received a FFEL and Direct loan prior to July 1, 2013 -- say back in 2008 the student received loans. Now say that the student pays off all his or her loans in 2015 and subsequently enrolls in 2017 and starts receiving Direct loans in 2017. Because in 2017, when that student is receiving a Direct loan, there’s no outstanding balance on the prior Direct or FFEL loans, that student is now a first-time borrower even though they weren’t prior to paying those loans off.

The rule of thumb here is that you can become a first-time borrower if you weren’t one initially, but if you ever are a first-time borrower, you are one forever.

Now I’ve already hinted at the first consequence of the 150% limit. There are two of them, but the first consequence is a loss in Direct Subsidized loan eligibility. After a student has received Direct Subsidized loans for a period that equals 150% of the length of the borrower’s current academic program, the student can’t receive any more Direct Subsidized loans. Now this is a time limit, not a dollar limit. So unlike some of the other financial aid limitations out there like the Pell Grant LEU limit or certain other limits, this is really measured in time, not dollars. And if and when a borrower ever does lose eligibility for Direct Subsidized loans, they not only remain eligible for Direct Subsidized loans, but they do so in an amount that equals what they would have been able to receive in unsubsidized loans before their eligibility, and also in an amount that equals their lost eligibility in subsidized loans.


Now we determine that the borrower has lost eligibility for Direct Subsidized loans when the borrower’s remaining eligibility period is equal to or less than zero. Now, if you’re confused about what that means, I wouldn’t blame you. There are three terms on the slide and they all have very specific meanings in the regulations. And if you really want to get a detailed understanding of how the 150% limit works, understanding these three terms is the key to doing so.


For an overview, the maximum eligibility period, stated simply, is the 150% limit. It is 150% of the length of the borrower’s current educational program. We subtract from that all periods of subsidized usage. These are periods of time for which a borrower has received a Direct Subsidized loan; not an unsubsidized loan, not a Pell Grant, not being enrolled and not receiving any aid at all or other forms of non-Federal aid, but subsidized loans. So you subtract their periods of subsidized loan borrowing from their 150% limit and you have what’s left.

When what’s left - their remaining eligibility period, again -- is equal to or less than zero, the student loses eligibility for further subsidized loans. Now it’s important to understand that because the financial aid office is going to be reporting loan information to COD, COD is going to have a monopoly on calculating subsidized usage periods and will send that information to NSLDS. NSLDS will be independently calculating -- independently from COD -- the maximum eligibility period and remaining eligibility period.

So while COD will be calculating of these fields, NSLDS will be calculating the maximum eligibility period and remaining eligibility period based on enrollment information you report to that system, and will use the subsidized usage periods it receives from COD to figure out what the borrower’s remaining eligibility period is.


What you see on this slide is a preview of what NSLDS is going to be showing financial aid professionals when they log into NSLDS. You can see the maximum eligibility period, subsidized usage period, and remaining eligibility period in a usage summary section of the site where NSLDS will display these three values based on the most recent information that it has available to it, based on, again, what you’ve reported -- either directly to NSLDS or through a third-party servicer.


You can also see at the bottom section of this slide a snapshot of program-level enrollment, again, that schools have ultimately reported to NSLDS directly or through a third-party servicer.


Of course I talked about one consequence, but I said there was a second. The second consequence is a loss of interest subsidy. After the student has lost eligibility because of the 150% limit and enrolls in another program that is equal to or less than the length of the program they were in and didn’t complete that program prior to enrolling in their new program, they will lose subsidy on all outstanding Direct Subsidized loans that they’ve received to date. This loss of interest subsidy is based only on enrollment in a program of study, not on borrowing a subsidized or unsubsidized loan, not on receiving a Pell Grant, not on submitting an application for aid -- based only on enrollment. And because NSLDS is the system to which you all report enrollment, NSLDS will be the system that is going to be in charge of tracking subsidy loss under the 150% limit.

Now I should say, also, that if and when a student ever does lose interest subsidy, this interest subsidy loss is not retroactive to when the loan was originally originated or dispersed. It’s only going forward from the date of the enrollment that caused the student to lose subsidy in the first place.

Now there are three different types of enrollment patterns that can ultimately cause the loss of interest subsidy. And to get a better handle on how this is going to operate in practice, I’m going to walk through these three examples very briefly.


Say if a student who loses eligibility - we’ll say the student was in a four-year program, which has a maximum of six years, and that the student had borrowed six full years. That means that the student’s remaining eligibility period at this point is zero years. So the student has lost eligibility. Now say the student enrolls for a seventh year in their same four-year program. Well, they’ve enrolled in a program; will have a remaining eligibility period of zero; and because it’s the same program, they haven’t necessarily completed it yet. So because all of those conditions are met, the student loses interest subsidy effective on the date that they enroll for year seven.

The second type of pattern is a student who is, frankly, quite like the first student -- was in, say, a four-year program; had borrowed for six years; and so in their four-year program has no remaining eligibility, has lost eligibility. Now say this student enrolls in a different program, a two-year program say, which has a maximum of three. Well, three minus six is negative three, so certainly the student’s not eligible. We’ll say for this example the student didn’t complete the program and again they’ve now enrolled. So the student is enrolled in a program while having a remaining eligibility period of zero or less and they didn’t complete their prior program on time. They lose interest subsidy effective on the date that they enroll in the two-year program.


We distinguish between enrollment pattern one and enrollment pattern two if for no other reason than it helps to demonstrate how subsidized usage periods follow a student from program to program. Enrolling in a new program does not reset a student’s eligibility for subsidized loans, or rather it doesn’t erase previously created subsidized usage periods. So merely enrolling in another program may contract eligibility or expand it, but all the prior subsidized usage periods continue to count.

The third example is why NSLDS reporting is so critical. Say you have a student who is in their same four-year program and have received so far four years of subsidized loans - so six minus four is two. So the student has a remaining eligibility period of two and is thus still eligible for subsidized loans in the four-year program.

But now say the student transfers, again, to a two-year program that has a maximum eligibility period of three years. Three minus four is negative one. So by transferring to this shorter program, the student has simultaneously lost eligibility for further subsidized loans and loses interest subsidy, purely based on the fact that the student has transferred into a shorter program. So you don’t have to lose eligibility in one program and lose subsidy in another program or in the same program. Both can happen simultaneously.

And because schools only report information to COD when they are making loans to students, an enrollment is what causes the loss of interest subsidy. If the COD were the system that was in charge of tracking interest subsidy, it’s entirely likely that the student in the circumstance that I just described wouldn’t lose interest subsidy when they should because enrolling in that shorter program should cause the loss of interest subsidy. And that’s why your reporting to NSLDS is so critical.


Now that I have explained why NSLDS is so critical, I’m going to turn it over to (Valerie), who’s going to take you through transitioning to the new ways that you’ll be reporting enrollment to NSLDS.

(Valerie):
Thank you. I’d just like to take a few moments and review some of the communications that we’ve done on our own with reporting. All of this information can be found on the Information for Financial Aid Professionals’ Web site, which is ifap.ed.gov. And on that section under resources, you will find NSLDS. Some of the communications we’ve done are - first, we issued the new file layout which gave - it was a glimpse of what we will be requiring under the new reporting format. And we did a draft in November of 2013 and we did the final file layout in February of 2014. And this file layout is what need to be using to report all of the new data under the new reporting requirement.

There is also a “Dear Colleague” letter that explains the school’s responsibility. It gives definitions of the fields that need to report and just highlights the changes that are being required with the new reporting.


NSLDS did a newsletter to further give more explanation on the new reporting requirements, a newsletter for (unintelligible). And the key to successful reporting will be properly using the new enrollment reporting guide that we published on April 25 of 2014.


You’re going to also see - this week, in fact, we’re going to be publishing the spreadsheet submittal process by layout and that will be posted also on IFAP. And that will be useful to schools who are used to reporting their enrollment reporting from spreadsheets - uploads directly from their PC’s.

I thought I’d just take a few moments to talk about how we - the enrollment reporting process flows and it’s basically how we build the enrollment reporting rosters and how you will submit data to NSLDS. The entire process starts from a couple of points. It starts from the information that you report and the disbursement records to COD -- the Common Origination Disbursement system. We take the information that you’ve reported from COD and we build the enrollment reporting roster. We also take the information from servicers who have the latest enrollment information for students who are in school or who are seeking to permit, and we combine the information from both the servicers and COD to build the enrollment reporting roster.

The most important thing about the information that you report to COD is that one of the school codes that you report in the information in your disbursement record is the enrollment school code. The enrollment school code is what we use to build the enrollment roster. And the enrollment school code represents the school of attendance that the student is physically located at. So it’s that location that the student is attending.


So NSLDS in the purple block builds our enrollment roster and we send that enrollment roster to the school. We’re asking schools to now be on an every-sixty-day enrollment reporting cycle. In fact, it’s a new regulation that became effective July 1. The school has fifteen days after receiving the enrollment roster from NSLDS to update and certify the enrollment and return it to NSLDS.


Some of the other things that we’d like to remind you on the reporting timeline is that in April schools could begin giving us the new enrollment data by submitting it through the batch process. We also created online processes so that schools who are doing all of their enrollment reporting online could report the program level data to us.


Beginning in July of 2014, schools are required under the new regulations to report every sixty days to NSLDS. So we encourage you to go out to NSLDS and under the enrollment profile and give us your new sixty day schedule for submitting data. If you use an enrollment servicer, your servicer will take care of that update for you, but you need to verify with the servicer that they now have you an on every-sixty-day reporting cycle. And again, you have fifteen days after receiving the roster to submit your data to NSLDS.

The next thing we also did on the Fourth of July implementation is we created a method or a way for you to tell us when you’re going to be ready to report using the new format. So on the next slide, what we’re showing you is the new layout for - I’m sorry, the new screens that you can use on NSLDS to give us the date that you are going to be prepared to report the new program level enrollment data to NSLDS. You also on this screen will tell us in which format that you want to receive the data and we’re going to talk about formats for reporting in a few minutes. But you may use this screen to tell us when you’re going to be prepared to report in the new file layout.


You will be able to use the new spreadsheet submittal that will be posted this week to report data in the new format, and that gives us program level data. But all schools must report by October 1 using the new file format and reporting the program level data to NSLDS. October 1 is an absolute implementation date. If you fail to meet that date, you will be out of compliance in reporting enrollment data to NSLDS and there’s a number of adverse impacts of not reporting enrollment data. Simply not being in compliance, the risk of potential sanctions, but most importantly is the impact to borrowers that we want to protect the students’ rights on their loans. We want to make sure they’re not over-awarded and we want to make sure that servicers have the information they need to properly service the loans.

So October 1, again, is the implementation date and it’s a firm date. And so you need to be ready to report in the new reporting format by October 1.


Now we’re going to talk about the enrollment reporting record types and what’s new in our new enrollment data.
(Randy Bowman):
Thank you, (Valerie). So up until now, for enrollment reporting, there’s just been a single record type. There was one record per student and that record or row in a file contained all the information about enrollment that schools are required to report to NSLDS. The students’ permanent address has been on that file layout, but it’s been optional and there wasn’t any program level information. So now we’ve gone to multiple record types because we need a separate record for each program that’s being reported. We’re going to make permanent address mandatory and we’ve added the ability to record email address.


This graphic gives a picture of what the new record types look like and how they’re organized. On the left is the old format, showing one record per student -- Student A, B, and C each having just one record. In the new format, you have groupings of records for each student. There’s a 001 record which we’re calling the campus level record. There’s one or more 002 program level records -- one for each program for that student; and one or more email address records.

So the first student has one campus record, one program, and one email. And we refer to this as a bundle. And I want to note that for each student, all of this information is reported at the location level. So the campus and program information is all about that student’s attendance at a particular location, and I’ll go into that a little more later. The second student B is an example of a student that has three programs. And then student C just has one program and you didn’t have an email address for that person.


So now I’m going to talk about each of the record types and go over the data in each record type. So the first record type is the campus level record and basically this contains all the information that you have been reporting to us for some time now with a couple of exceptions and changes.

Each of the three new record types will all start with the same three fields. They’ll all start with the record type, the student’s SSN, and the eight-digit OPEID code of the location the information is being reported for.

The changes to the campus level record are we’ve added, also, student phone number - the ability to report a phone number for a student. We have moved the credential level off of the campus level and it’s now on the program level, and I’ll go over that later. And we’ve also added a program indicator, and this allows you to tell us in those exceptional cases where the student is really not in any program and that you don’t have any program information to report for that student - and I’ll talk about that a little bit more later.


Next slide, please.


Thank you. So here are the first fields for the campus level. Again, the school code - and as I said, this is the location where the student is attending for the information that you’re reporting. And this is what is reported to COD by schools and it’s called enrollment school code. And NSLDS takes the enrollment school code from information reported to COD to initially populate a student onto a particular roster for that location.


The certification date is the same as it has been. That’s the date you’re certifying the information. Now this only appears on the campus level record and that date will apply to all of the program level records for that student as well.

And we have the enrollment status effective date which is the date the status you’re reporting first went into effect. That date doesn’t change as long as the student remains in the same enrollment status level


Next slide, please.


We’re having a little trouble with the slides. Bear with us, please. Thank you.


Next we have the enrollment status. This is the same as it has been. This is at the campus level. Now there’s also going to be a program level enrollment status on the program field, but on the campus level this is the overall enrollment status at that location for that student. This is the same as you have been reporting. It’s determined the same way. And this remains and continues to be the status that is reported to loan servicers, which they use to determine the student’s repayment status. I’ll just note that the “Q” three-quarter time status is a new one, but that has been reported on the file layouts already.


Okay. These fields have not changed. They remain the same -- anticipated completion date which is required, and the term begin and end dates which remain optional.

We have the student permanent address field that had been on the layout; but as I mentioned earlier, we are now going to be making these mandatory or required fields. They were listed on the file layouts that were published in February as required; however, based on some further discussions and feedback we’ve gotten, we’ve decided to delay enforcement of this requirement until the October 1 deadline for reporting of program information.


And then we have the student phone numbers. And there’s a couple of related fields that you’ll see on the file layout with this. There is a type field which indicates whether it’s a cell phone, home, or work phone. And there’s a preferred flag where you can tell us if this is the borrower’s preferred means of being contacted.


The Move To OPIED field is the same. And I’m not going to go into this too much -- you could read about this in the enrollment reporting guide, on the use of this. But the change here with program level information is that if you use this function to move a student from one location to another location, it will move all of the student’s programs to the new location as well. So you need to make sure that’s what your intention is.


And then finally we have the program indicator, which is where you can tell us if a student does not have any program as there are exceptional circumstances where that could be. For example, deferment-only schools that don’t participate in Title IV report enrollment for purposes of giving borrowers deferments, so they might not have information to report. But this should not be used to report somebody as not having a program because they’re an undeclared major. There is a program code for undeclared majors as well, and I’ll talk about that when we get into the program level record.


So here we have the new program level type two record, and this is all new information with the exception of the program credential level which as been moved from the campus level and is now reported individually at the program level.

The first field on the program level record is the - what we call the CIP code which stands for Classification of Instructional Programs code. This is a set of codes that identifies all manner of programs. It was established and is maintained by the National Center for Education Statistics and we have their Web site address listed here. You can look up codes there, they have a search option. And if you’re not sure what code to use, you could find it there.

Here’s an example of what a code looks like and they have defined definitions of the programs. And these might not necessarily match what you use to call the program, but they go with the code. The code is a six-digit number and on the NCES version they have a period or decimal point after the first two digits to identify the high level and sub-classification. But when you report it to NSLDS, you just report it with six numbers without the decimal.

Along with this, there is a CIP year field. These codes are typically updated every ten years. The current set of valid codes was established in 2010, so for now you will always report 2010 in that field.

Here’s the program credential level. These are existing values. We’re going to be talking more about some special rules for reporting these in the next webinar that’s coming up at the end of the month in two weeks. So you may want to register for that. That’s going to go into a lot  more information. This also related to another field that’s coming up, but we will discuss that in more detail in the next webinar. There’s also some reporting rules on this in the enrollment reporting guide.


These three fields work together to define the length of the program, which is critical for determining the 150% limit. The first field is published program length, and this is a number that represents the length of the program and it could represent years, months, or weeks. This is the published program length published in your school catalog or other official school publications and if you don’t publish, it’s what you would consider normal time for that program.


The next field is published program length measurement, and this just tells us whether the number you gave us represents years, months, or weeks. So you would put a “y,” “m,” or “w” in that field. If you report to us in either months or weeks as opposed to years, you also need to give us the number of weeks in your Title IV academic year. And this is what is considered your financial aid academic year.


Here we have a couple of examples of how these three fields work together. The first example is student that’s in a ten week program. So for published program length, you report ten. Now this is a little unusual. This field is actually a six-digit field and there is an implied decimal in the middle after the third digit. So to report ten, you would report as you see here -- 010000 for ten.

And this is - the second field is - you would give us a “w” because it’s weeks. And then in the third field, you report 26 weeks. And same as published program length, this is a six-digit field, so 26 is represented by 026000.


So NSLDS needs to always convert things back to years because we base all of the eligibility calculations in years. So this allows us to do the calculation to convert the ten week program to .38 years.

Example two is a program that is in years. It’s a 1.5 year program, so you report 001500. You tell us that it’s “y” for years. And since it’s already in years, you don’t need to give us the weeks in Title IV academic year.


Then we have the program begin date. This date is the date the student first began this program - the program that’s being reported on this record. And this typically wouldn’t change as long as the student remains in that program.

And finally we have the special program indicator. There are a number of special programs that you see here and there are special rules about when you report these. Some of it’s discussed in the enrollment reporting guide, but we will also be going to more detailed scenarios on this in the next webinar.

Also in the program level record we have the program enrollment status. This is the enrollment status level just for this program. It has the same values as the campus level, but it’s based on the student’s attendance in this particular program that you’re reporting. It doesn’t necessarily have to be the same as the campus level, and it also has the program enrollment effective date for that enrollment status.


Here is the new email address record where you can give us one or more email addresses for the student. It is optional, but we would like you to send it to us because we may use it to contact the student.

Now I’m going to pass back to (Valerie). She’s going to give some examples of how this is reported.

(Valerie):
We always think it’s easier to understand if we give you examples on what you will be reporting for students. So we’re going to meet Terri Certificate. And Terri is enrolled in a program of cosmetology and she’s seeking a certificate from Small Town Beauty School and it’s a sixty-week program. So the first thing we’re going to do is create Terri’s campus level reporting record. And again, this record just tells us about the location of the school she’s attending. The certification date is the date they’re completing either their online or batch file to report to NSLDS. The enrollment status effective date, again, is the date she started the enrollment at that status of being full-time. And we also are asking for her anticipated completion date. And of course, she’s in a program, so she has a program of study and that program indicator would be “y.”

So if we look at NSLDS online, we can see under the enrollment summary that she’s attending Small Town Beauty School and it shows the information that we just reported about Terri right online.


Now, we’re ready to report Terri’s program information. That’s also going to be a part of her bundle. So the first thing that we want to make sure that we report is, again, the location that she’s attending, which is the same location as her campus level reporting; the CIP code for the program; the credential level. This is a sixty-week program and that is the format that represents sixty weeks. Of course, we’re reporting weeks so we report a “w” under published program length measurement. And she’s in an academic year that is twenty-six weeks. The program begin date happens to also be the program - the day she began her full-time enrollment; so it’s the same date. There is no special program indicator and she is full time in that program. And then we have the effective date for the program information.


This is a glimpse of how it looks on NSLDS when the program information is reported. Again, we capture the location of attendance, we show the CIP code, we show the program length and the fact that it was reported in weeks. We also - let’s see what information we have about their attendance. We tell them the schools they’re attending -- the Small Town University -- can be found on the student Web site, which is nslds.ed.gov. And Terri will also be able to see that she’s attending a cosmetology program at the Small Town Beauty School.

We ask that you report in the bundle Terri’s email address and that email address can be used by financial aid professionals on NSLDS Web site under the enrollment history tab and you’ll be able to see her email address as well as her phone and mailing addresses.


When Terri completes her program, it is very important that you report that Terri has graduated. So in the campus level reporting, you’re going to report the “g” for graduation because she’s totally finished at that school. Terri’s also completed her program of study, so both the campus level record will have a “g” reporting status as well as the enrollment status effective date for her graduation.

And it’s a special note that any time that you’re reporting that a student has graduated or withdrawn from either the program or the campus. NSLDS is going to leave that student on the enrollment roster and the last reported status for two reporting cycles. So you will report that “g” on this cycle and then the next sixty-day enrollment roster, you will get that information reported back to you. And you’re simply confirming that Terri has graduated from the program. So you’re going to see this “g” twice on your enrollment roster. You report it once and then you’ll confirm it on the second one.


Once Terri’s graduated, that graduation information is very important to Terri as well to the department, and we want to make sure that Terri can see her information when she logs on to nslds.ed.gov. She can go in to our Web site and she will see that Small Town Beauty School has reported that she’s graduated. And again, she’ll see that her program of study was cosmetology and that she was seeking a certificate or degree.


The next example we’re going to talk about is Anna Associate. Anna is attending a program of study at - in early childhood education at the City Community College. So she is at the main location of City Community College and that’s the OCID. And she’s in a two-year program. That means that on the enrollment roster for the school, they’re going to report her campus level reporting again, full-time student, the effective date; and they’re also going to report her program of study in her second record -- record type two -- and that’s going to show that she’s in early childhood education by the CIP code.

But then Anna decides that she wants to change her program of study. So what that means is the school will continue to report program one because they need to tell us when she withdrew from that program. But you’re also going to give us the new program in program two. All the fields highlighted in red are what has to be reported. And the fact that she withdrew from program one, when you receive the enrollment roster in the next sixty day reporting cycle, you’re going to again see that program one has a withdrawn and the date. And we’re going to ask you to recertify the fact that she withdrew from program one and that she is attending program two.


And then when Anna graduates, you’ll see that we’ve dropped off program one because you confirmed that she did withdraw from that program. And when she graduates, you’re simply going to give us the information that she both graduated from the program and she’s completed the enrollment at this school. And that information is all of the new fields highlighted in red - what you’ll report to NSLDS. And again, because she is separated from the school, you will see her again on your next sixty-day enrollment reporting cycle and you’ll simply have to confirm that indeed Anna has graduated from the institution and from that program.


Now, (Randy)’s going to tell you about the method that you can report the data in NSLDS.

(Randy):
Thanks, (Valerie). So NSLDS provides schools with several methods for reporting enrollment, both batch and online. And first I’m going to talk about the batch report. This involves the NSLDS creating a roster file in batch and sending it to the school over the student aid internet gateway, or SAIG. There’s two batch formats we offer -- fixed-width and comma-separated values. And then the school updates that file and sends it back to us over SAIG.


The comma-separated values -- or csv file -- can also be used to import into a spreadsheet, which the school can then update and then submit online. And that’s called the enrollment spreadsheet submittal process. This has been out there for a while and a number of schools are using it.

Of course we had to update the spreadsheet format as well to accommodate the new record types. And that should be posted - the new format and instructions for program level reporting should be posted very soon to the FSA Download Web site, and there’s a link at the end of the presentation about this. We’ll be putting out an electronic announcement to alert you to that fact.


The other online method we have is on the NSLDS Professional Access Web site on the enrollment maintenance page. Some schools - smaller schools do all their reporting online and you could provide all the information that we’ve gone over in the batch files online. So we had to update this as well to include the program level information. And we also modified the existing enrollment add page where you add a student and we’ve moved that functionality to the enrollment maintenance page.


And I just wanted to make note of one thing, that if any schools have already started using the online reporting to report program information but have not yet switched to one of the new batch formats, and if you do both - if you report a program online but then subsequently submit a batch file in the old format, that is going to wipe out the program information. So you’ll have to get back in sync if that has happened.

Here’s, again, the enrollment maintenance page which you saw briefly before. The changes we’ve made here are outlined in red on the slide. At the top right, you can see the “add program” button has been added, and this where you can add a program. Any existing programs will be listed there, but if you want to add a new program online, that’s how you do it. And then you see below it pops up a blank row where you can populate all the information - all the program level information -- CIP code. The description will come up from the CIP code and the other fields.

And I’ll also note that the program indicator that’s on the batch file - if you have a student that really doesn’t have a program, there is a checkbox that is identified as “no progs” which is just to the left of the “add program” button. So that’s what you would check if you were adding a student and they didn’t have any programs.


And then at the bottom you see we’ve added the “add student” button. And if you click on that, it’ll bring up the bottom row there - a blank row where you can give us the identifiers and campus level information for a new student. And then you would add their programs after that.


We’ve had for some time now an address history page, but that only contained the postal address for the student. We’ve updated this to also include the email address and phone numbers for the student. And here is what it looks like -- student contact information. So you would click the “add” button for each of the address types to add an address, and then you would click “update contact information.”


And again, the enrollment reporting guide has good detailed explanations of all of this functionality and other functionality on the NSLDS Web site, along with screenshots.

So now I’m going to pass it back over to (Valerie) for a little more information.

(Valerie):
I think this is just a reminder that we wanted to remind you how important enrollment reporting is. It’s because when the condition exists on NSLDS that we show that the student has zero remaining eligibility and the student has not graduated or completed the program, when new enrollment is reported to NSLDS the student is going to lose subsidy on the loans received up to that point. So it’s very important that if the student has graduated and that graduated information was reported to us so the student’s interest subsidy would be protected. So it’s very important that you accurately report to NSLDS and that it’s timely.

Loss of interest subsidy -- when we do calculate it on the NSLDS, it will be reported to the servicer and the servicers will work with the borrower that will understand that subsidy has been lost under loan. The loss of subsidy is effective on the date that enrollment information is reported to NSLDS. You will be able to see on the student’s record, on the long history page, an icon that says the student has lost subsidy; and you will also be able to go directly to the student loan that have lost subsidy, and you’re going to see a new box on the loan history page that represents when the student has lost the subsidy. There will be a “y” indicator in that field.


We remind you that reporting graduation, again, is very important about preventing the loss of subsidy for the student. And it is also very important as the department tries to measure the success of programs and the success of students at institutions.

We also want you to remember that often when students graduate, you’re not sure yet that they’ve completed all the requirements for graduation. So you will report a “w” sometimes to NSLDS while you’re waiting to certify that graduation information. If by the time the next time you have to confirm that withdrawal from your institution, you could tell them the student is graduated. It’s very important that you update the status from “w” to “g.” Again, it’s protecting the student’s interest subsidy and improving your completion rate.


But it’s also important that if you take a while to add a student’s graduation information, and they’ve dropped off your enrollment reporting roster, that you take the time to add the student back on into the enrollment reporting process by either using the spreadsheet submittal process, an online process, or creating a new record in your batch submittal to report that graduation information to NSLDS. It is critically important in protecting students’ subsidy on loans.

We want to remind you that we have lots of references that you can go to to get some of the answers to your questions about reporting or about 150% regulations. We have cited them in this presentation.


We also want to make sure that you have our contact information for our customer service center. We’ve added a new line to the customer service 1-800-999-8219 phone number so that when you call that number and your questions are specific to enrollment reporting, you will press option number four and that will give you the expertise of our customer service reps that will be able to answer all of your questions about reporting enrollment data to NSLDS.


Now I’m going to turn it back over to (Jeff).

(Jeff Baker):
Thanks everyone and I want to thank (Ian Foss), (Valerie Sherrer), and (Randy Bowman) for providing us this information. We’re going to move to questions in just a moment, but this slide here reminds you that this   webinar, and the one we had yesterday on the same topic, was kind of an overview or beginning.

We have announced and scheduled a second set of webinars at the end of the month on the 30th and 31st, so we hope that if you haven’t already registered for one or perhaps both of those. In those webinars we’ll get into more detail of some of the things that we learned from the meetings with AACRAO and other folks about dual majors and people changing majors in the middle of a year, and reporting deadlines -- those kinds of things. We’ll get into more detail and we’ll have a number of examples on that.


We’ll now move to questions and what we’ll do here is (Ian) will read some of the questions that came in and we’ll try to respond to these as well as we can. We won’t - and we only have about a half an hour. We won’t get to all of them, but to save a little time, I was looking at some of the questions that came in and let me make a preempt us spending a lot of time on a couple of them.


What is the use of third-party servicers primarily the National Student Clearinghouse, which many schools use? Under our regulations, an institution -- a school -- can contract with a third-party to do virtually any of our federal student aid (Title IV) requirements, including in this regard reporting to the National Student Data Center system NSLDS. And so many schools use a third-party servicer and often that’s the National Student Clearinghouse.

But I’d be remiss if I didn’t remind everyone that having a servicer doing any of the work for us, including NSLDS reporting -- it just means that someone is doing it for you and they better do it correctly because the school would be responsible for any compliance issues and would not be use as a defense - well I had somebody else do that for me. And that is in no way a reflection of the quality of the work that we’ve seen from a number of our servicers, including the Clearinghouse and others.

And so what the Clearinghouse does is, I believe, in many situations and other servicers as well, is they take on full responsibilities. So these rosters -- I still call them rosters -- the files, the data electronics that NSLDS sends out to schools for responding to, based upon the schools’ selection of a servicer, they’ll go to the servicer and they will take care of responding back on behalf of the school. The requirements that this - they respond within fifteen days is a school responsibility. And so if the servicer does not do it within fifteen days, the school would have a liability. We don’t expect that to be the case, but just to be sure about that.

Somebody else asked a little bit more about how you download. As Christal mentioned earlier, you go to the top of the screen there, the three little pieces of paper. You click on that and it allows you to download the file.


Someone also asked whether we’ll have a written transcript of the webinars. We will. It takes a little while. It probably will be a week or two before it’s posted to our information for financial aid professionals Web site.

And finally, before we actually get to read some of your questions - and we’re remiss in this that with our registrar friends we perhaps didn’t give enough background on what we mean by subsidy and loss of subsidy. And if I can do this in less than thirty seconds, I will try. In the federal student aid programs there are subsidized loans and unsubsidized loans. The subsidized loans and there are certain eligibility requirements. There is no interest charged to the borrower while the borrower is in school.

Generally, during a six month grace period when they’re no longer enrolled half time, and there’s certain deferment periods. In unsubsidized loans, the borrower’s responsible for that interest and it will be accrued and either paid when they have to repay them and it’ll capitalize into the principal. We’re talking about subsidized loans having a limit year and a loss of subsidy. If it happens, the loss of the subsidy means that from that point on the borrower is responsible for the interest, much as they are for unsubsidized loans. So I hope that’s a little bit helpful.


So (Ian), what do you have for us in the next twenty-five minutes or so?
(Ian Foss):
So there are a number of questions that are related to how schools report program length, how they determine what the program length should be. And so I’m going to try and summarize a few of them, but broadly speaking I think we need to address how schools should go about figuring out what their program length is.

Here is a flavor of some of the questions we’ve received: What time unit do we report if we are a clock hours school? Should we report a four-year program in years or weeks? Does it matter if I report in weeks rather than years? The length of our certificates is reported in weeks for gainful employment disclosures; should we also report the length of our program in weeks for the 150% limit? Or does it not matter?

(Jeff Baker):
Well, generally - those are good detailed questions, but I think the broader answer - response is we talked about the published length of your program. Now we believe that all schools - most schools at least do have a published length of their program, and we think that if they don’t they should because it’s a consumerism issue. It’s important, we think, for students, prospective students, and families to know the length of the program. Specifically, 900 clock hours to 1200 clock hours doesn’t really help a person determine how long it’s going to be for them to complete the program, or at least if they’re full-time to complete the program. So we believe it should be something that’s published.


But whether it’s published or not, it would be reported in weeks, months, or years. There’s a certain commonality about how that should work. Certainly, we believe that for bachelor’s degree programs, they should be reported as four years -- or five or six if they happen to be five- or six-year programs; but not as forty-eight weeks or forty-eight months or whatever number - 300 months, weeks, or whatever. But the way most people would think about a four-year program is four years.

Clock hour programs - again, while it is a certain number of clock hours, those are generally indicated as in months or weeks. We’ve seen both. This is a thirty-two week program in some particular discipline. So I think that’s the way you want to approach all of that. There should be consistency with other reporting, but for NSLDS it’s years, months or weeks. You indicate the number and then in another field whether it’s years, months, or weeks. And that’s how it should be reported.

(Ian Foss):
Absolutely. Just to add on a little bit, for schools that don’t have a published program length already for whatever reason, and I know we hope that all of you do or will, we ask that schools determine what the program length would be using the definition of what we call “normal time” -- basically how long you would expect it to take a full-time student to complete that program of study. So again, the definition says that it’s typically four years for a bachelor’s degree and two years for an associate degree. So that’s basically what we expect.


In the same vein, there’s s specific question that I think speaks to a broader issue and a question that we get frequently. We have an RN to BSN program. The length varies based on what classes the student has previously taken before enrolling in our program. How should I report the program length for this program when it could be 1.5 years or up to three years depending on how many credits the student transfers in?

(Jeff Baker):
I think this would apply more broadly. There are all kinds of programs where students transfer in any number of credit hours -- from very few to a couple of years’ worth. And if there is such a traditional model as someone going to, say, community college for a couple of years, taking a general education, then transferring to a four-year program; or in this particular case, RN to BSN because the registered nurse that’s enrolling in the program probably comes with a varied number of credit hours to transfer in.

You make a determination. Off the top of my head without looking specifically at this program, this is a bachelor’s degree program, but I think it’s identified as a four-year program. The only exception to that would be, and (Ian) correct me if I’m wrong - the way the question was put, it could go up to three or three and a half year. If virtually all of the students did it in three or three and a half year, it could be a three-year bachelor’s degree program. That’s very rare. I suspect it’s a four-year program.

(Ian Foss):
Yes, and again, just to add on a little bit, I think the way that we typically advise schools to go about answering these types of questions is to look in your catalog at the program that you’re trying to figure out the program length for. Look at the courses that the student has to take in order to complete that program and figure out how long it will take the student to actually do that. So stated differently, transferring in credits doesn’t alter the length of the program. The program has one length as you’ve defined it, and whether you happen to transfer in one year’s worth of work or two years’ worth of work, it doesn’t affect the ultimate program length.

So we have another question about basically how we define what a program is. And the question, broadly speaking, is you have a student who’s in a bachelor’s degree program but has multiple CIP codes and they’re only going to get a bachelor’s degree, but they have multiple majors. Is that considered two programs or one program; and how does the school choose between the two? And so on and so forth.

(Jeff Baker):
Well, this is one we’ll spend a lot more time on, again, in a month, and we’ll use some examples. And so these questions will help us frame all of that. but just to back up just second, the student -- in order to get federal student aid -- must be in a program that leads to a degree or certificate or other credential awarded by the institution. It’s a program they’re in. so there’s no such thing as a bachelor’s degree program. They’re in a chemistry program that leads to a bachelor’s degree or a music program that leads to a bachelor’s degree. So we sort that out a little bit.

And just to - I guess just a minute because I suspect we’ve got the question -- we get it all the time -- about undeclared majors, there’s - in terms of our programs, what registrars in the institutions do for their own institution is fine, but there is no undeclared major because you have to be in a program leading to a degree or certificate. And so there are CIP codes for things like liberal studies, general education, and the like; but there is no CIP code and there should not be any one CIP code reported as undeclared.


The student may be undeclared, but it has to be reported with a little more specificity than that. When the student is enrolled and is enrolled in -- for this example -- a bachelor’s program in a double major, we’ll probably move to the predominant one, and that could change over time. If the student changes these majors in the middle of a year or the middle of a term, that has the complexity which we plan on covering in our subsequent webinars.

In our discussions with registrars and AACRAO that we mentioned earlier, we did have a very robust discussion about this and we’ve come to some tentative conclusions about how schools should report. In some regard, it is not quite as critical. I want to be careful here in not saying it’s important, but the criticalness is a little bit less than other things to report, like length of program and so on because these measures, as (Ian) explained in the beginning about maximum eligibility period, are more related to the length of the program than the actual name of the program.

On the other hand, as I mentioned also at the beginning, we need to know what programs students are enrolled in when they’re getting all of this taxpayer money and what programs they complete and graduate from. Just saying a bachelor’s degree isn’t quite sufficient enough. We know it’s a challenge figuring out what CIP code -- which is another way of saying what major -- to report and we’ll deal with that at the end of the month.

(Ian Foss):
So we have another question about program length and it’s also one that we tend to get a fair amount. Should published length include weeks off for breaks or is it something like weeks of instructional time? And again, the answer here is we’re looking for what you consider normal time to be. Normal time is not weeks of instructional time, it’s not months of instructional time. It’s not even really necessarily years of instructional time. So here we’re basically looking for calendar time, not instructional time; which is, again, one reason why if you just have a bachelor’s degree program, it’s almost always going to be a four-year program and an associate degree program is almost always going to be a two-year program.

We do have some more technical questions for the NSLDS staff that I think others would benefit from hearing answers to. Specifically about credential level, in the slides all of the credential levels are listed as having two digits. So, for example, 01, 02 -- not just 1, 2, 3. Is it a requirement for NSLDS that when the credential level is reported, it actually be the full two digits?

(Randy Bowman):
Yes, it would need to be a 01, 02, et cetera.

(Ian Foss):
Thank you.
(Jeff Baker):
Just to throw in why it’s two, because we have been burned in the past. I think everyone who ever designed the system has in the past of thinking you’re going to feel like that absolutely will cover everything and all of a sudden there’s an 11 credential level. So it’s two.

(Ian Foss):
If a currently enrolled student does not receive federal financial aid and is not included on the school’s roster, is the school required to report the student’s enrollment to NSLDS?

(Jeff Baker):
This goes to what I mentioned earlier of why we’re required for all recipients of Title IV aid. So here’s what happens -- you get a roster from NSLDS or your servicer does, and it includes everyone that we believe - our system believes is enrolled or was recently enrolled at your institution. How would we know that? Well, because you reported a disbursement of Title IV aid -- a Pell Grant, a Direct loan, a TEACH grant, an Iraq/Afghanistan  service grant -- to us, so now we know they’re at your school and we ask you to confirm an enrollment. And we ask you to do it every sixty days and we ask you to do it even if one extra time, even after you tell us that they withdrew or graduated.


We also know they’re at your school -- or at least believe they’re at your school -- because in the case of a loan recipient, they might have applied for an in-school status or in-school deferment on loans that they received at another institution. And they may not be getting money from your school, but they want the deferment. And so that passes through from the borrower making that request to their servicer, their servicer back to NSLDS. So those folks will be on your roster as well.


In some cases, you’ll immediately say, “I never heard of the guy,” and we actually have a code for that. But more likely, if everything was done right, you’ll say, “Yes, she was enrolled,” and at some point in a subsequent roster you’ll tell us that she’s no longer enrolled.


But it’s not 100%. We know there are people who might have received federal student aid at another school and are not after a deferment at your school, or for whatever reason, but we still like reporting on them. So it’s not a requirement, but if you’re able to identify people who you believe got federal student aid but were not on the roster that NSLDS sent, please add them to the roster, and there’s a number of ways to do that. Depending on how many you have, the easiest way might be just to use the online feature; but you can also add them to batch and add them on the spreadsheet as well.

So generally speaking, federal student aid recipients who we believe are at your school, there may be some federal student aid recipients who we didn’t have on the roster for the reasons I stated or just a mistake. And you should include them and give us their - and then we’ll keep them on the roster again until you indicate that they’re no longer enrolled. And then we’ll ask one more time.

(Ian Foss):
We have several campuses, but only process financial aid under our main campus’s OPEID number. Our students may be taking four classes, for example -- two classes at our main campus, one class at another campus, and one class at another campus still. Are we required to only report our main campus OPEID, or are we required to report the branch campus OPEID? What do we do if the student is taking classes at more than one of our campuses?

(Jeff Baker):
Tell them they can’t do that anymore. (joking) I apologize.
(Valerie Sherrer):
We ask that the school use what they consider to be the primary location to report the student under.

(Ian Foss):
And so in this example, the student is taking half their courses at the main campus and 25% each at the other two branches.

(Valerie Sherrer):
The main campus would be their primary location.

(Ian Foss):
In this example, but I think it probably would be good to point out that that applies to this example. And if in another example they process aid under the main campus but the student is primarily enrolled in a branch, you would want the branch campus reported.

(Valerie Sherrer):
Exactly.

(Jeff Baker):
Yes, I want to emphasize that because as (Ian) was first reading the question, I thought it was the second point that he just made. It’s not related to who does the processing of financial aid or who does the processing of NSLDS roster. We’re asking where the student is attending. So once you get to that, then the real question, as you first asked it, was - well, but they’re attending more than one place, either at the same time or every other term, or every few weeks or whatever. That’s where you use the concept of predominant.

(Ian Foss):
So if students are enrolled in multiple programs, how do schools determine what the student’s enrollment status is at the program level? For example, there’s a student who’s enrolled full time at the campus level but is enrolled both in a history program and a math program. How do they figure out what the enrollment status is for the history program and what the enrollment status is for the math program?

(Jeff Baker):
So the way the question came in, I think there’s an understanding that there’s a campus level -- and in this example would be full time -- and there’s two program records that need to be submitted -- one for history and one for math. You would look at the coursework the student is enrolled in that applies to history and then that applies to math.

Now it’s possible that there’s a course or two or credit hours or more than apply to both. In the situation where it’s a general education requirement for a college English or something, that would be reported in both. And so you could have the student be three-quarter time in each of those programs and some of that three-quarter is the same course split over. They could be full time in both, whatever, but you want to look at each program separately and the courses that apply to that program. And added up, that would create the enrollment status.

(Ian Foss):
We have a few questions about how the 150% limit operates that I think would be pretty good to have answers to for everybody’s benefit. This question is about a student who transfers from a bachelor’s degree program to an associate degree program and graduates from the associate degree program, but not before losing interest subsidy. So the student has lost interest subsidy in this example; and then after completing the associate degree program, goes back to a presumably longer bachelor’s degree program. And the ultimate question is does interest subsidy come back when the student enrolls in the longer program?


And the answer is no. Once interest subsidy is lost on any specific loan, it’s lost for forever. Now for whatever reason we make a mistake in any determination that we do make, we get information that would lead us to reconsider our causing somebody to lose subsidy, we’ll of course undo that; but if a student loses interest subsidy properly on a loan, that never comes back.

(Jeff Baker):
Yes, the question asked was - we know everything happens -- someone in a bachelor’s degree who lost it, which means they would have had six years and all of that. But I think a very, more realistic and reasonable and likely - unfortunate likely occurrence is the student is in a two-year associate degree program. 150% of that is three - gets three years’ worth of subsidized loans, to say it that way, still has not completed the associate degree program and enrolls for another semester. That would cause loss of interest subsidy on those three loans, then that other semester is exactly what the student needed to complete the associate degree and transfer to a four-year program. That allows a student, of course, to continue to get subsidized loans because now they’re in a program with a maximum of six and they only received three. But those three loans that lost interest subsidy continue to not have the availability of subsidy. Once they’re lost, they’re lost.

(Ian Foss):
The next question is how does reporting graduation protect students’ subsidy? And just to refresh everybody’s recollection, if a student completes a program of study before losing interest subsidy, all loans that are outstanding at that point in time are protected from every losing interest subsidy. So going back to the example that (Jeff) just gave where the student was in an associate degree program received three years’ worth of loans and enrolled for one more semester, that student loses interest subsidy because the student was enrolled while not being eligible for loans and while not having completed that program.

But if the student instead completed the program at the end of year three and then transfers to a one-year certificate program after that where the maximum is only a year and a half and the usage is still three - so the student’s not eligible for loans. The fact that the student completed the program will protect those three subsidized loans from ever losing interest subsidy, regardless of the length of the program that the student ever enrolls in in the future. But we can only actually issue that protection to any loan or set of loans if schools report graduation to NSLDS.
(Jeff Baker):
And report timely and with an accurate effective date because as you can tell from (Ian)’s discussion earlier, just what he went through and what we talked about, all this is contingent upon what happened when in relation to each other. So the first student that I mentioned, he may have completed his program after that one extra semester, but (unintelligible) graduates and completed and transferred to a four-year program, but he’s not protected. (Ian) came back, of course, and said if he had completed after three years, he would be okay. And he might have even completed after three years and then stayed an extra semester at the community college to take a couple extra courses. So it looks like the example I gave, but the significant difference is the completion and the date of the completion reported was any subsequent enrollment.
(Ian Foss):
We only have time for a few more questions, and I think one that would be good to have answered by our NSLDS staff is about having fifteen days to respond to rosters. From where is the roster coming? How is it being generated? So I think if you could walk through the roster generation process and the timelines, that would probably be a really welcome refresher.

(Valerie Sherrer):
Sure. Once the roster - the school tells us the schedule by going on to NSLDS of when they want the roster. We issue the roster that day. It’s in their mailbox and they pick it up. That’s - when it’s issued into the SAIG mailbox is when the fifteen days starts. So they need to go out and pick it up right away and complete the roster. But it’s based on the schedule they give us and the day we deliver it to the mailbox.

(Ian Foss):
Probably one of the last questions is a little bit different cut on some of the other questions that we have already answered about, basically, how to define what a program’s length is. Specifically, the question is about whether remedial coursework adds to a student’s program length. And the question is no. The student is in, say, a two-year associate degree program that is a two- year associate degree program; and remedial courses that the student needs to take in addition to the coursework that the student needs to complete in the two-year associate degree program doesn’t change the nature of the associate degree program to make it longer. It’s still two years. The student just has additional coursework that has to be completed in order to ultimately be able to complete the two-year associate degree program.
(Jeff Baker):
We’re going to do one or two more and then we’re going to wrap this up. Ian’s looking for the toughest ones to stump us.
(Ian Foss):
I really am. So another question that’s more about the 150% limit than reporting to NSLDS, but it’s still a good question, is if the student pays back the subsidized loan, will they ever regain their eligibility for subsidized loans or would they ever regain subsidy on other subsidized loans that have lost it? And the answer is no. If for whatever reason a student repays a subsidized loan after they leave school and go into repayment, all of those subsidized usage periods don’t go away merely because those loans have been repaid. They follow the student for forever through all programs, and even if they pay them off.

(Jeff Baker):
Yes. it may be that this question was just the way it was, or maybe a little used - the wording might have been a little different. Regardless, I’m going to ask the question a little different way and hopefully answer it correctly. Suppose the question was what if a student who got a direct subsidized loan returned it all before they ran into these kinds of problems?

And here we’re in a situation - and for our financial aid folks, I think you’re aware of this. For our registrar folks, maybe it’s something new. I don’t want to spend a lot of time on it. But there’s a difference between returning or cancelling part of a loan that had been disbursed. That’s done through the school and it’s normally done during the same school year, or what we call loan period. That’s significantly different than repaying a loan, where the borrower repays the loan.

Normally, most people repay loans over many years a month at a time; but you can repay a loan in a lump sum the first day it’s due and that’s to get out of all that obligation. But that loan had already lost subsidy. So if they move into repayment and just pay it off slowly or quickly, that doesn’t change anything. If part of it was returned, then there’s no need for subsidy because no interest is being accrued on those dollars. So it doesn’t matter. Either the student will be responsible even though it lost subsidy, nor the government because there is no subsidy. The money’s back in the government’s hands.


I think we need to - we thank everyone. There were lots of other questions, as I said. We’re going to use these as - helping form the basis of our webinar at the end of the month. And we’ll do some work on our Web sites to synthesize these questions, maybe group them as we tried to do just now and put them on our Web site.


I want to thank our presenters (Ian) and (Valerie) and (Randy). And Christal, thank you, and (Brad) and (Jennifer) from AACRAO and NASFAA both for your cooperation as an association but also being here today to help out a little bit.

So everyone have an enjoyable rest of your day and hopefully we’ll get a chance to talk with you on the 30 and 31 of July.


Operator, we are done.

Coordinator:
Okay, thank you. That concludes today’s conference.
(Jeff Baker):
Thanks, (Brad).

Coordinator:
(Unintelligible). You may now disconnect.

END
