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Coordinator:
....and thank you for standing by. At this time, all participants are in a listen-only mode. During the question and answer session, please press star 1 on your touchtone phone. Today's conference is being recorded. If you have any objections, you may disconnect at this time.

Now, I'll turn the meeting over to Mr. Wood Mason. Sir, you may begin.

Wood Mason:
Good afternoon everybody and welcome to another in a series of Software Developer webinars. My name is Wood Mason and I am on staff with the Federal Student Aid's Federal Loan School Support Team, a group of folks associated with the Direct Loan Division.


Today, we'll bring you two sessions. The first will be an update on the common origination and disbursement system presented by (Sarah Otts), a staff member of the Direct Loan Division followed by an NSLDS update delivered by Eric Hardy and then Valerie Sherrer, our colleagues from NSLDS.

At the conclusion of the two updates, we'll open a Q&A session. We've got a number of knowledgeable FSA folks on hand to answer any questions you may have so as they come up at the end, bring them up and we'll see if we can get you an answer.

But before we begin, I just want to take a few minutes to bring you up to spin on a meeting between a number of software vendor representatives and FSA staff that took place of the FSA Fall conference in Las Vegas just a couple of weeks ago. I know many of you were unable to attend and I like to make sure that you're privy to what we discussed during that meeting.

First, we talked about enhancing communication between FSA and you guys, the vendors. Everyone was in agreement with this topic, of course, and we, FSA, plan on sending out an email seeking suggestions and thoughts after the first of the year so keep your eyes open for that email coming to you.


We talked about the current change in the direct loan origination fees and those that are still going to come to us. Going forward, the effective date for the change will be October 1 of each year. Unfortunately, we're not going to know what the new fees are going to be until that effective day or perhaps a day or two before.

We'll do our best to get the information to you as quickly as we can and we'll continue to get that information to you as quickly as we can throughout the time that the sequester remains in effect. We also discussed finding a means of making changes to origination fees without going through the inactivation and reactivation process.


This topic brought forth many comments as you might imagine and a lot of suggestions and we'll be looking at all of those as well as looking at what we can do from a system perspective. We'll be communicating more on this topic as we go along so watch for this communication as well.


Another topic that came up was related to the 100% schema validation and the warning edits -- 211 and 212. Respectively, the new warning edits indicate the processing of a batch that doesn’t need schema validation but would have passed to an edited against previous validation rules and the name space tag identifying a retired schema.

Although we may have indicated earlier in that meeting that we will be identifying the first item of errant data COD hits when processing one of those common records that triggers one of these two warning edits, the response will, in fact, identify the batch as a whole as having failed schema validation with no particular tag or field identified.

Further in our discussion of 100% schema validation, we mentioned that in an effort to help you all along the road to this 100% requirement, we will be generating another go-around if you will of spreadsheets identifying errant data on the common record submitted by your schools during the month of December. There will be much like the spreadsheets we provided to you twice before this past spring and late summer and we expect to send them to you sometime in January.

We're also hoping to create what we're going to call a tip sheet, if you will, that we'll send to all of the vendors. The communication will identify errors that we are continuing to receive at COD. This tip sheet won't be targeted to anyone particular piece of software but we'll serve as a heads up to everyone that were still receiving some invalid data and what that invalid data is.


Along that same path of thought, FSA is hoping to create a new report and make it available at the same time that 100% validation begins. It will be a weekly report transmitted to vendors whose software was used to submit files that were found to still have invalid XML.


I don’t have a lot of details on the report as of yet but stay tuned to IFAP and the communications we've send out to you as more information will be coming as we near that point in time when we're going to really adhere to the 100% validation.


Okay. That covers the gist of our Las Vegas meeting. I know our presenters are anxious to get started so let's get going. As I said earlier, the first session will be the COD update and, at this point, I'll turn it over to (Sarah Otts) and let her get us out of the starting gate. (Sarah)?

(Sarah Otts):
Okay, Wood. Good afternoon everyone. I tend to be kind of short into the point so if I don’t tell you enough, let me know. Wood, if you could advance to the second slide, that will be good. This is the agenda. These are the idea - topics that I was planning to cover tonight - today. We have XML validation which I'm sure you guys have already heard about, the COD of loan origination fee which Wood touched on already and then the majority of the time I'm going to spend talking about the subsidized usage limit that is going to be implemented in April and then briefly talk about technical reference.

There are some additional slides at the end of this presentation that I included for further information that I'm not actually going to include in the - when I'm talking because I have a limited amount of time and I'm sure you guys have already covered that in other form so I'm at this point needs going back over it again.


Wood, could you go to Slide 3, please?

Wood Mason:
Got it.

(Sarah Otts):
COD is released in - COD release is going in April 2014. We will be implementing a new, a more stringent XML validation and, again, I believe you guys have already heard about these both at the conference and in other points throughout the year but these are the two warning edits or two new edits that will be implemented in April.


The first one or the temporary warning edit that will say there is something wrong with your file and then at some point in the future, we're going to implement the hard reject. I'm not sure exactly what the timing is for that but anyway, that's what we have planned.

Okay. Well let's go to Slide 4.

Wood Mason:
Got it.

(Sarah Otts):
Okay. I was told that you guys have questions about what the validations were going to be so I put in a new slide that gives basic information about what the rules are, the XML errors that will be enforced. So batches - in the future batches that contain these errors will not be processed at the COD system.
((Crosstalk))
(Sarah Otts):
Right. That's the bear minimum of what you need to get right. I'm not an expert on this so I have an expert here if you guys have questions. Let's go to Slide 5.
Wood Mason:
Okay.

(Sarah Otts):
Okay. These are the current origination fees that we're at - and the edit - that we're using for editing in COD. As Wood said, these are most likely going to change every October 1 as long as sequestration continues but it's not expected that we'll know what those are until the last minute and we - so you'll need to be able to make changes in a short timeframe and we'll let you know as soon as we know what they're going to be.


And the calculations and all of the rules around determining disbursement amount and so forth haven’t changed. It's just to see percentage that's changing. All right. Let's go on Slide 6.
Wood Mason:
You got it.

(Sarah Otts):
All right. Subsidized loan time limits. That's what I'm calling it because that's what it is, that the time limited it's not women on the amount and I think some people have been confused in thinking that it's a limit on the amount of money that a student is able to get but it's not. We already have those limits with the loan limits that were already in place. This is the amount of time in which they have to borrow a subsidized loan.

COD is going to start in April of 2014, calculating the usage period, the maximum subsidized usage, how much time they have, the remaining subsidized usage period and other calculated values to help us keep track of whether a student has reached their limits and then we're going to communicate these back in responses to the school.


You guys don’t need to worry about the calculations because we're going to be doing the calculations for you but these calculations will be done on each loan because it's dependent upon that schools sent into us is to how much time they have and it's program specific.


So it's not the Pell LEU where you have a single target that you're looking forward. This is a moving target and it depends on the program link that they're currently enrolled in as to how much time they have and how much time they have left. So I'll go into that a little bit more in a minute.


We also have some report changes. We're going to discontinue the direct subsidize loan usage limit of (five) reports and we thought a report we're going to be giving schools the direct subsidized loan usage change report which will be distributed on the COD Web site in the school’s reporting mailbox in (CSD) format and it will be produced weekly and it will include subsidized loans for the borrower where there is a change in the borrower's subsidized usage calculations.


Okay. I also have information about the fields that have been added to the direct loan (re-bill) file into the duplicate student borrower report on Slide 22, if you're interested. They are also in the technical reference. So anyway - okay.

All right, Wood. Slide 7.
Wood Mason:
We're there.

(Sarah Otts):
Okay. These are the new input tags that are going to be used in calculating the subsidized usage for each loan. With the first one in the input block under the award block, there is the program link fields. There is published programs at years, weeks and months. You only have to report one of those. As a matter of fact, we were expecting that you've got to report one of those in most cases.

There is one exception to that. If the student is enrolled in preparatory course work for graduate professional program, we aren’t expecting you to report this tag. That’s the only exception. For all of the other loans, we are expecting you to - in all other cases, you should be reporting one of these tags.


If you report in weeks or months, we're going to use the next tag release program’s academic year to determine - to change your weeks and months into years so that we can use that value in our calculation and it's also the weeks programs academic year is required any time you have report publish program links weeks or months and if the special program tag is P for professional course work for graduate professional program.


And then we have a credential level. And for the disbursement (laws), we've got payment period start date, the enrollment status and the zip code. If the enrollment status - we want you to report the enrollment status at the time of disbursement or if it's outside the loan period, we want it to be for the payment period the disbursement is intended to cover and we aren’t expecting you to update that when the enrollment status changes.

We only want it at the time of disbursement. All of the enrollment changes and so forth will be reported to NSLDS but not to COD whatever it is at that point in time that we're interested in. If the student is enrolled in more than one program, we want to school to report the longest program to us so all of these values will be based on the longest program that they're enrolled in.

Okay. Let's go onto the next slide, Wood.

Wood Mason:
Got it.

(Sarah Otts):
Okay. We're on Slide 8. And for edit number 203, we're going to look at the value submitted in the special program’s tag and compare that with the student level code that's submitted and there's more information about that on Slide 20. The 208, that one also is when program credential level is also going to be compared with the student level code to make sure that it make sense and more information about that is on Slide 21.


And then there's also additional information - (unintelligible) with something else I wanted to say about the slide. The 206 I think is only that one - it’s only reimbursement.
Woman:
That's 205.

Woman:
That's 205.

(Sarah Otts):
Okay, the 205 (unintelligible). Okay. That's the next slide. Okay. Next slide, Wood.
Wood Mason:
Got it.

(Sarah Otts):
Okay. Edit code 207 and 212 are the two that are specifically around reimbursement (HPM2). We're going to stop allowing schools to submit that are on those two limitations to stop allowing them to submit changes to disbursement that haven’t already been approved by the payment analyst and haven’t been processed thoroughly through the system so that we can then send acknowledgments back on the records that have been submitted because we have to be able to get this right.


And it was going to interfere with our ability to calculate the usage for these loans so we're going to be implementing those two edits to prevent things from being processed out of order.


The zip codes are - is edit number 204. I don’t expect you to hit that edit very often because zip codes aren’t updated very often and I believe I've also somewhere provided the Web site for zip codes and ways you can get it or I thought I did. Maybe that's on another slide.

Wood Mason:
Previously slide, (Sarah). I got it up real quick.

(Sarah Otts):
Okay. All right. So that's the Web site where you can get the valid values for the zip codes. All right. Are you on the next slide?
Wood Mason:
I'm on eight going to nine.

(Sarah Otts):
How about ten?

Wood Mason:
Let’s go to ten. We're there.

(Sarah Otts):
Thank you. Subsidized usage will be communicated to schools in two different ways. One is on the refund files for originations and disbursement and basically, we're going to mirror back what you guys in it to include all bunch of neat stuff that you didn’t send us the calculated values that we have come up with so that schools can keep track of what's going on with the student as far as their subsidized usage.


The second thing that we're going to do is we're going to create a new system generated response and I have listed here a few of the triggers for those responses. If anything changes that will cause the subsidized usage to change, we will be sending you a new system generated response with the idea that the schools will be able to update their system with that information so that they can keep track of whether or not the students are eligible to receive direct subsidized loans.


I have the message (class) that - on the screen as well. The message (class) for this - the (YY) is the award year so it would be like for 2014, '15, the year would be '15. We have message classes going all the way back to 2010, '11 because any loan that was first disbursed on or after July 1 of this year is possibly subject to the subsidized usage calculation so we wanted to be able to communicate back those calculations as well.

So when the system comes up, we're going to generate responses, these responses for the prior years. So you may get a whole bunch - the schools may get a whole bunch of these at the beginning once release has been implemented. Schools can't opt out of this so they're going to get them and we may hear complaints about that but that's the way it is.
((Crosstalk))
(Sarah Otts):
Yes. The initial ones will be '14 only.

Woman:
Well for the ones that is on file - on the system?

(Sarah Otts):
Yes.

Woman:
Okay.

(Sarah Otts):
So the first launch will be for '14 and I know that - I mean one of the reasons we're not sending it back otherwise is because I know that the systems would have to be updated and a lot of system aren’t going to be able to do that so, anyway.

And now, I'll talk a little bit more about that in a minute. On Slide 11 and with that, I have controls now so...
Wood Mason:
Okay. You got it.

(Sarah Otts):
All right. Thank you. We have two categories of direct subsidized usage. One, is what we're calling undergraduate subsidized usage for a lack of a better option and then the second one is non-credential teacher certification subsidized usage.

We're sending back similar information on both but these tags are intended to identify which category we put them in and the two are totally independent of each other so a person could have undergraduate subsidized usage and non-credential teacher certification usage and they don’t impact one another. So we've got two buckets basically.


The bottom thing lists out - the bottom table lists out the tags that are returned for both categories. We didn’t choose to create tags that were totally separate because it's basically the same calculations. It's just - they are used for input into what we give you in the non-credential teacher certification tag and with the undergraduate usage tags. So anyway, that kind of gives you an idea of how we're reporting it back to you guys or back to the schools.


Each loan will have its own maximum subsidized eligibility period calculated and its own everything. All of it is loan by loan. We have the sum of the anticipated and some casual anticipated for loans that don’t have any disbursements with (DRI) of true. They’re all false and the actual are for loans that we have at least one (DRI) of true.

And the time will be prorated when loan periods overlap with one another so if this - if your - if the school has more than one subsidized loan and loans and they overlap the student has one and one at the same school and they overlap, that will be - they will be prorated or if the student has a subsidized loan at another school, that overlaps with a loan period that - from that - from another school, it will be prorated as well.


So it's across schools as well as with the end of the schools (unintelligible) period is going to be prorated and we're also prorating based on enrollment status as well.

((Crosstalk))
(Sarah Otts):
I have February on here but I was wrong. That was our original estimate for when we were going to be able to give you - start collecting some stuff for prior years. One of the things we've got to collect is that - is identify who is enrolled in a non-credential teacher certification program so that we can properly categorize loans into the two categories that I talked about earlier.


So beginning actually in January -- I've been told -- we're going to be able to start receiving common to limited files with the data elements that we have listed on the screen and the message class is listed on the screen and it's going to have to have a (SAIG) header and trailer and no response is going to be generated for these files but if there is some kind of problem with the file or within the data within the files, that schools will be contacted by a customer service rep to talk to them about what needs to be corrected and get the file corrected.

So layout is going to be published with the implementation guide for the direct loan technical rep -- I mean not the direct loan, we don’t have that anymore -- the COD technical reference. And I'm told that we're aiming for sometime this week to get it published and like I said, the layout is actually in the implementation guide which is a little different from other file layout because most of the time, they're in on appendixes or something so, you know, where it is. It's in the implementation guide and you'll all be getting that soon.


Okay. I wanted to touch a little bit on loan period and academic year date. (Jeff Baker) and (Ian Foss) and several others have had webinars over the past several months where we've talked about loan period and academic year dates. It's very important for us to get correct academic and loan period dates or these calculations are going to be wrong and we're going to charge these people incorrectly as far as their usage.

Academic year date and loan period dates are not necessarily the same and I know a lot of schools think of them as the same, they aren’t. So you guys need to be aware of that and allow schools to do whatever needs to be done in order to report these accurately.


For more information, I've listed the dear colleague where we’ve provided examples of (unintelligible) loan periods and academic year date need to be changed and we also have a webinar that was posted from June 6 so loan periods can be shorter than an academic year so - and we need to know that they're shorter than the academic years so we can get the proration correct.

Okay. Technical reference. We posted the new schema in October. We published a portion of the technical reference in November and (unintelligible) sometime this week, we set to have a remaining sections of the technical reference available for you guys. The common record layout in the November publication has been significantly changed. We hope that it helps people understand better how to submit the data that they're submitting so - anyway, that's the reason we (unintelligible) we thought it was confusing so...

All right, Wood, I’ll hand it back over to you.

Wood Mason:
Okay. Is that - it - (Sarah), do you want to go through the rest of the slides that you got here?

(Sarah Otts):
Well I just passed the contact information for myself. Otherwise, I don’t want to go through the rest.

Wood Mason:
All right. Let me remind everybody as well that you can download a copy of this that has those extra screens that (Sarah) started talking or talked about a little bit earlier in the upper menu bar, pretty much over to the far right. You'll see where it says, "Feedback." And just to the left of that, it looks like three little file together. If you hit that, you'll get a dropdown box that will allow you to bring these files in and get a pdf copy of the presentation that (Sarah) has just done.


Okay. Let's go ahead in the interest of making sure we have enough time at the end of today for questions. Let's get the NSLDS folks onboard here. Let them bring their presentation to us. If we do have a little bit of extra time, we'll take a very brief little break before we start our Q&A but otherwise, let's make sure that we have plenty of time to get it going. So at this point, I'm going to turn it over to Eric or Valerie. I don’t know who's going to start it off but it's all yours.
Eric Hardy:
Hey, Wood. This is Eric. I'm going to go ahead and get us kicked off so I think we resolved our technical difficulties in the room. So, yes, now, we have control of the presentation.


So for those of you that were at the FSA conference, there's going to be a lot of repeated materials here in this presentation so we apologize if you are hearing some of the same information over and over again. However, I think there’s probably still a lot of value and of continuing to present some of the similar information so that - well basically the longer - the more we hear it, the more I think we'll all understand it and I use that as the collectively in terms of schools, vendors as well as our FSA contractor.


So to that end, I'm just going to give you, guys, kind of an overview of where we're at on 150 and how it's going to operate. In order to talk about the 100 -- I'm sorry -- in order to talk about NSLDS implementation of the requirements, we need to talk about the FSA general implementation or the requirements so we're going to spend a little bit of time looking at how this is going to work across a couple of different systems at a high level and then we're going focus in on specific NSLDS changes.

So reminder that we are (unintelligible) final regulations at this point, so we are proceeding with operationalizing the regulations as they currently stand. We did have a session at the FSA training conference related specifically to 150. You can note that the audio for that session is available on the FSA conference Web site and we would encourage you, guys, to check those out as well as to check out the NSLDS and COD session.


So in order to implement 150, we're identifying change - high level changes across four major systems -- CPF, COD, NSLDS and for the sake of this conversation we're referring to the federal loan service data system. However, we know that they are actually servicing into this just the system. Again, it just for the sake of the conversation.

CPF is primarily going to be responsible for informing schools of when a borrower is eligible to be tracked under the 150% rule so we're referring to those as first time borrowers as well as monitoring and providing the progress the borrower has and their subsidy usage and we're going to spend a little bit more of what that means in a moment.

Additionally, CPFs will also be responsible for informing students when they are subject to the limit so that will be included on the (unintelligible), however - and we'll have some - and just other data available on the (ICR). COD -- and (Sarah) went to a much different detail than I am in my session -- is responsible for determining who is a first time borrower. Also responsible for calculating the maximum the remaining eligibility period as well as the subsidized usage period associated with these loans.


Additionally, COD will be responsible for rejecting loans made to ineligible borrowers so this is - when borrowers exceed their limits, COD is responsible for not making loans to those borrowers and, of course, COD will be responsible for informing school about all of these other - all of these bulleted items here.

NSLDS is going to be responsible for calculating a maximum eligibility period. I do want to know before we move on that this is a dual role that will be completed by both NSLDS and COD and we'll talk about why in just a moment. NSLDS will also be responsible for determining the eligibility for interest subsidy.

So if a borrower crosses their 150% threshold, not only does the borrower lose the ability to have additional subsidized loans but they also lose the subsidy on their existing subsidized loans so to that end, NSLDS will be primarily responsible for identifying when to end the subsidy on the borrower’s existing subsidized loans and that's very different in the COD role where they are responsible for not making new loans to an eligible borrowers.


So we want to make sure that that's very clear and it becomes clearer when we talk about the "why" in the next could of slides. Of course, NSLDS will also be responsible for informing schools about all of the conditions that we are determining as well as informing the servicers when loss of subsidy should occur on the loan. The servicers themselves will be responsible for actually ending the subsidy on the loans as well as communicating the loss of the subsidy to the borrower.


So just a high level overview of how we are implementing what should be across the various systems, of course, the details that support all of these are much bigger than this one slide certainly will be. The basic formula for a 150% as the borrower has a maximum eligibility period, from that, we subtract a total subsidized usage period and that gives us the remaining eligibility period so it's the MEP, minus the SAP equals the REP.


So, you know, we couldn’t see FSA if we didn’t have an acronym for everything we did that easily rolled off the tongue. So it's MEP, SAP and REP. The MEP, again, is going to be calculated by both COD and NSLDS. COD -- and (Sarah) certainly reference this in her section -- will calculate the maximum eligibility period based upon the enrollment data that the schools are submitting at the time of disbursement.


So this very key that is at the borrower’s enrollment at the time of disbursement, NSLDS enrollment reporting is going to capture the borrower’s current enrollment based at the time of which you're reporting so there's two key differences here. The enrollment data provided to COD is specific for the time - at the time of disbursement as opposed to why you're reporting to NSLDS which is the borrower's ongoing enrollment data. And that will become clear as to why we're approaching that and a couple - a little later on in the presentation.

The subsidized usage periods will be calculated by COD; however, they will be sent to NSLDS nightly so in order for NSLDS to perform our portion of the calculation, we are establishing a nightly exchange between COD and NSLDS in order for the subsidized usage period to come over to NSLDS. I will state now. I know we've already had a few questions from the conference and I'll make it clear that COD is the authority on the subsidized usage period and our goal is that NSLDS will reflect the subsidized period that isn't COD.


We're doing this in a much different way than we're doing the Pell LEU so we anticipate a much less problem than we've had in the LEU world. So we think that we're probably accomplishing this a little bit better but we do want to certainly point out that COD have - is the authority on the borrower subsidized usage period.

The remaining eligibility period will also be calculated by both COD and NSLDS. Since we're both calculating this thing’s maximum eligibility periods any time we have a different - the maximum eligibility period, we're going to end up with a different remaining eligibility period so it is certainly possible that both systems will be calculating remaining eligibility period or REP.


The NSLDS focus of this work is going to be accomplished in four phases and there's lots of overlaps within these phases but this is - as we're working with schools, this is how we've been looking and approaching a project. The first phase is identifying fist time borrows.


Second phase is calculating maximum eligibility periods so this will be done based on the enrollment data that we're going to have to be receiving and we'll talk a little bit about that in a second. The third phase is tracking subsidized usage period so this is the usage data that's going to come over from COD to NSLDS and then the loss of subsidy, we're kind of looking at as a fourth phase of this project where we're actually creating the formula for determination on loss of subsidy.


So we're going to spend a lot of time talking about the calculating the maximum eligibility period and the loss of subsidy and a little bit about the other two phases.


So identifying the first time borrowers. So this is primarily COD's responsibility; however, NSLDS is involved with helping COD determine who are first time borrowers where there is information that we really don’t have so there is certainly a joint effort occurring here. When COD does make the determination that a borrower qualifies for tracking under the 150% limitations or in other words that there are first time borrower that (silver) flag subsidized usage limit applies is being passed to the federal loan servicers. In turn, the federal loan servicers they've been submitting that same flag to NSLDS.

So it is at the moment a circular pattern that brings the information into NSLDS. In the future after we start our new nightly feed for the tracking of the subsidized usage period, that (silver) flag will be fed directly to NSLDS and I only note this because it will impact the data that's presented in pre and post screening on the (ICR).

So what are first time borrowers going to look like on NSLDS? So beginning in January 2014, we will display the (silver) flag on the NSLDS SAP Web site so that will be out there. So (silver) flag will get incorporated in the Financial Aid's history and transfer student monitoring in April of 2014.

We will, however, begin including the (silver) flag in the 2014, '15 pre and post screening transaction so I know you guys are - well considering it's December - well late in December, I'm not sure that they...
((Crosstalk))
Eric Hardy:
And we know you guys are already familiar with the codes and fields that are coming through for the '14, '15 (ICR) so we know that you guys are already fully aware that the (unintelligible) of coming over.


(Unintelligible) pre and post screening reason code 25 to identify if a borrower changes from not being a first time borrower to becoming a first time borrower or in the case where the opposite is occurring we'll also flag those with post screening reason 25.


A part of identifying first time borrowers, we thought it was important to designate when a loan - a subsidized loan is made to a first time borrower. So that end we designate D0 for direct subsidized eligible loans so these are subsidized loan that's made a first time borrower. It should be noted on NSLDS with the D0. We started doing that in June of 2013 so we know that this is - you guys are definitely already seeing this come true in several different areas.


We’re also going to - in April of 2014, we’re going to institute a D9 and the D9 will be specific for consolidation loan of which the underlying loans are still eligible.


So we’ll begin noting those at the earliest in April 2014. However, we’re guessing given our system - our project schedules, we won't actually see the first D9 probably until early July. So we’re going to ahead and build that capability and publish the capability in April. We’re not likely to see a D9 till a couple of months later.


The D0 and the D9, of course, will display on all of our Web sites as well as the NSLDS report FAH and TSM. So those are - the D0s are already appropriately displayed in those areas now and the D9 will display as soon as it’s reported to (unintelligible).


For the moment, we are converting D0s to D1s for two of the NSLDS interface. So that’s for the (CPS) interface. So for the 2013, ’14, (ICR)s you have been seeing D0s on the (ICR)s in D1. We are going to cease to do that for the 2014, ’15 rollover. However, that’s only applicable for the ’14, ’15 award year. If you’re to compare a ’13, ’14 (ICR) to a ’14, ’15 (ICR), you’re looking at the same loans. You will continue to see D0s converted to D1s and so the ’13, ’14 award year is completely closed out.


One other note, we’re also doing the same conversion for StudentLoans.gov and we are anticipating that we will cease to do the conversion beginning in April of 2014. So I doubt that that has much impact to you guys as software developers so did want to make sure we mention that.


All right. So calculating the maximum eligibility period. So the maximum eligibility period is defined as 150% of the published length of the borrower’s current educational program and there’s a couple of keywords in here that we want to make sure that we point out. Its published length in current is definitely two of the things we want to highlight. So the basic formula is going to be to take the published program length and to multiply that by 1.5.


And, of course, this varies program by program. In today’s enrollment recording world, you’re only telling us about - telling us NSLDS about the borrower’s current enrollment. You don’t give us much program information about the borrower’s specific program enrollment.


Beginning in the future, we are going to need this program level data in order to properly calculate borrowers’ maximum eligibility period. So I had a couple of examples on the next slide of what this is going to look like. If a borrower is enrolled in a four-year bachelor’s degree program, we’re giving them the maximum eligibility period of six.


So it’s pretty basic math. It’s the program length times 1.5 and a couple of other examples if a borrower’s in a two-year degree program that have a maximum eligibility period of three, ten weeks’ certificate. They get a maximum of 15 weeks. I won't read through all the examples but we hope that you get the idea.


So at this point, I'm going to hand it over to Valerie to talk about our (unintelligible) reporting changes.

Valerie Sherrer:
Well we’ve got big changes coming for how you will report enrollment data to NSLDS. We're moving to a multiple record type for reporting enrollment updates. Today, when you report enrollment in our existing enrollment roster, you’re using one record type which is today called record type 1 and it gives us all the critical information about where the student is attending and their enrollment’s data. We’re still going to use that record type 1 and that’s going to be what we call our campus level reporting for the student.


But in addition to the campus level reporting, we’re also going to be adding program levels reporting. And with this program level data, this is the same basic data that you will be providing to COD but for NSLDS purposes, we want all programs that the student will be attending. When reporting data to COD, reporting the longest program that the students attending but when reporting to NSLDS, we want each individual program that the student has reported in record type 2 in their program file.


The other record type that we add that was a email address. As you might know, the department is attempting to do multiple types of campaign directly to students to encourage them to use some of our repayment options and just to inform them about their loan. So we’re trying our best to collect as many accurate and current email addresses on students and then, of course, the file will be supported by our (unintelligible) record.


This gives you an example of what will be now be reported in an enrollment file. Again, the campus level reporting gives us the basic information about the student at your university whether it’s a full-time, part-time, and the enrollment information that we will be passing on to those that are servicing the loans of the students and this is the information that they need but for the department’s purposes and especially for attracting 150% accurately, we’re going to need the program levels data.


And that’s what you’re going to see with the record type 2 and again, this is the information we will be collecting which starts off with the zip code and credential levels as well as published length of the program, the weeks - whether that program’s in weeks, that data you’re giving is in years, months or weeks. The academic year, of course, have a special program indicator because there are programs that will be exempt from the 150 count such as teacher certification or grad-prep courses so you will be able to give us a special program indicator for those programs.


We are going to be collecting program enrollment status and this will at last give us the ability to find out whether a student has graduated from one program while still enrolled in another program so we’ll be able to see the multiple levels of how a student is participating in a program at your campuses. And then, we, of course, wants to get to back to state and the students program begin date for each of the programs that will be reported. Thank you.


So again, we’re going to use a campus level enrollment data to provide the information to our loan holders and that will protect the borrower from deferment or in-school statuses but that’s the basic information we’ll be passing on to loan servicers and then the only thing that will be changing in that record type 1 today is that we’re adding the student’s phone number and we’re moving from a concept of a 6-digit school code with a 2-digit location number to using the whole 8-digit as far as a student’s location.


And we spent a lot of time at the conference and all the NSLDS presentations discussing that. We are really interested in tracking the physical locations of the students and so the OPEID we’ll provide in that space will be the 8-digit OPEID of which a student is physically located or attending. And then, of course, we’re taking off credential level from the record type 1 because we need that now on the program level data that you’ll be reporting. Thank you, Eric, for changing my slide. I seem to be challenged. Okay.


So on the program record type 2, I just want to again say that this is the basic information about the program the student’s attending and you always will have to have a program level report added to a campus level. That’s how we’re going to accept the record. The basic reporting rules are schools (unintelligible) will provide the - again for all programs that the student is attending.


And we designate a program a unique program by the zip - the combination of zip and credential level. We will take the information that we received from COD when loan’s data is reported and prepopulate the enrollment roster but we also will be requiring you to populate the additional program students are attending. And when we go ahead in a new data or new loan for students, you’re going to populate all fields in the program level record. Thank you, Eric.


So, who do you have to report all these new data about? You have to do it for all students. This is not simply students who are covered under 150% rules but it’s all students, it's all students who have Title 4 Aid and that student who receive any grant, any loans -- all students including the students who are recipient of plus loans because of the parent has taken out. So we want all students reported. We want all programs those students are attending.


One more time, just to review what’s in record type 2 because this is all new data and we realized that it’s a major change and so we want to make sure that you understand that we are looking at specifically at programs and, again, a program is defined by zip and credential. In addition, we want the publishment of the program, how that program - that list is measured whether it’s the year, months or weeks. We want that academic year and we want the special program indicators that I discussed earlier.


You will be telling us the enrollment status at the program level. So, for example, in the record type 1, you might say the student is full time but for a particular program, he might only be attending that program half time and so, we want the enrollment status at the program level. We want the effective date for that enrollment status and we want to know when the student began that program.

((Crosstalk))
Valerie Sherrer:
Okay. Again, we want the email address for the student, the most current that you have and some basic rules about reporting. The email address is an optional record type. If you give us that record type, it has to be completed but you don’t have to always give us that record type if you don’t have an email address to report for the student.


You may give us multiple email addresses. If you have, for example, the student campus email address as well as the student home email address, you can report multiple record type 3 for student. And again, NSLDS will pre-populate everything that we get from COD on the enrollment roster.


In addition to the new record type format reporting, we’ve added a new enrollment status code and that is three-quarter time and that is represented by a queue. So in addition to the enrollment status as you’ve been reporting forever, we are adding queue to that list for three quarter’s time.


We published the new record format and draft format on November 25. It’s still in draft because we’re still trying to finalize everything that needs to be reported. We hope to very soon after the first of the year provide you with complete official record format. It’s not going to differ much from what we’ve already published. We are also going to be giving you more information and an enrollment reporting guide. There are going to be some changes but they’ll only be minor. So what you see is basically the new concept for reporting enrollment data to NSLDS.


We’re going to still offer multiple formats for your reported data. It will - they'll come in batch format and fixed with our comment separated value, CSV. We will not be offering XML in the beginning because we want to make sure everything’s finalized and actually we only have two schools who are using XML.


So we feel that there’s not a demand and we’re not going to rush to create an XML format. We will be offering the formats online so that all data can be reported directly online and that's student by student but, also, we’re going to offer our spreadsheet upload which more and more schools are using that allows you to build your spreadsheets on your own system in a CFD format and load them directly into NSLDS and we’re going to be offering reporting in that way.


But no matter what, effective July 1 -- you can change, I think -- you’re going to have to report this data in this new format. In addition, we’re still going to be issuing some time at the first of the year a dear colleague letter that’s going to tell schools that they’re going to be required to report enrollment data every 60 days. So we’ll be looking out for the DCL that will be coming out and instructing schools that enrollment reporting will be required every 60 days.


One of the things that we really want to do is make sure that we’re capturing students as they transfer from schools to schools. So we’re encouraging schools to continue to use transfer student monitoring as new student transfer into your school and what NSLDS is going to do is we’re going to look at your TSM file to see if there are any students in your TSM file that’s not currently on your enrollment roster.


And when we find those students, we’re going to add them to the rosters so that we can make sure that we’re tracking students as soon as they transfer into your school so that we can accurately make sure that we’re monitoring 150% regulation.


We also encourage schools to make sure that they work with their third-party servicers. NSLDS and the National Student Loan Clearinghouse are working together to make sure that we tackle those issues that we find are problematic to schools. We’re going to work together or on some direct guidance to schools to make sure everybody understand their responsibility and properly reporting enrollment data to NSLDS.

((Crosstalk))
Valerie Sherrer:
Thank you, Eric.

Eric Hardy:
So I'm going to pick it up here. Thanks, Valerie. So all of that talk about how to calculate the maximum eligibility period. So before we go on, I do want to note that we know it’s 2 o’clock. We still have - got a couple of more slides to go. We’re going to be sensitive to the time but we do want to make sure we head up a couple of the next - many of next couple of slides. So bear with us for a couple of minutes longer.


Again for the tracking of the subsidize usage period, primary responsibility or the responsibility for the calculation, it’s going to be on COD to make those calculations. When the SAP is sent to NSLDS, we will make that available on both of our Web sites that include the professional access as well as the student Web site. We will be incorporating the SAP into a transfer student monitoring at a financial aid history as well as couple of selected NSLDS report.


Additionally, we will be sending the SAP to CPS for inclusion on the (ICR). So that’s important to note and you guys probably again are already familiar with that part of the ’14, ’15 rollover with CPS.


So moving out of tracking the SAP and moving in loss of subsidy, NSLDS is going to determine the loss of subsidy should occur on borrower’s loan based upon the remaining eligibility period as well as the program level status that’s provided in the enrollment reporting process so before we talk about what that means, we do want to note that loss of subsidy will display again on the Web sites as well as they will be incorporated into TSM and FAH as well as the selected NSLDS reports and that, of course, we will be notifying the servicers when loss of subsidy should occur on the loan.


So we will be including that information and all the various. So a borrower is eligible for loss of subsidy only when certain conditions were met. So first thing that has to occur is the borrower has to have a remaining eligibility period of less than or equal to 0. So first condition is the borrower has to have a REP of 0 or less than 0.


Second condition -- and this is worded in a weird way with no completion -- basically if a borrower has completed a program, any loan with a loan period begin date that is earlier than the graduation or completion date, that you’re reporting in the enrollment reporting process is protected from loss of subsidy. So highly important that we ensure that graduation information is flowing into NSLDS as it protects these borrowers from loss of interest subsidy. So if a borrower has completed, they are not eligible for loss of subsidy if the loan period begin date is earlier than the completion date.


The third and very important thing to note is that the borrower in addition to having a REP of 0 also has to have new triggering enrollment. So this is where it becomes really important to understanding the difference of why you’re reporting enrollment data to COD based on the time of disbursement versus the enrollment data that’s coming into NSLDS about the borrower’s current condition.


So, in order for loss of subsidy to occur, we expect the borrower to utilize their full 150% and that is perfectly acceptable. We expect borrowers to get down to remaining eligibility period of 0. It is after they reached the REP of 0 and then have enrollment following the effective date of the REP that’s when the loss of subsidy will trigger. So the loss of subsidy will be effective on the day of the new enrollment. So really important to know, loss of subsidy is not effective on the day that the remaining eligibility period is 0. Rather, it’s effective after the borrowers move to 0 and then have additional or ongoing enrollment.


So there’s three types of enrollment that will never trigger a loss of subsidy that’s enrollment in a graduate or professional program, enrollment in prep course work for graduate or professional program as well as an enrollment in a teacher cert program where the school does not award an academic credential.


So if a borrower is enrolling in any of these programs or these types of programs, these types of programs will not trigger a loss of subsidy to occur on the borrower. So if you think about it from a borrower that completes their bachelor’s degree program in six years, has a remaining eligibility period of 0 but then goes on to graduate program. Enrollment in the graduate program will not trigger loss of subsidy.


So we’re going to look at a couple of examples again being cognizant of the time. This is a borrower that is not eligible for loss of subsidy so this borrower is good. There is no loss of subsidy that’s going to occur on this borrower. If you know the borrower has three loans, loan number 1, the loan number is the loan period associated with those loans and the subsidize usage period that’s going to be provided by COD.


So each of these loans has a sub that’s equal to 1. Below in the reddish pink color is the program level data that’s being reported to NSLDS. So first, the borrower is in program A full time with the publish program length of two years and that means the borrower has a maximum eligibility period of 3. The borrower then transfers then to program B after being enrolled in program A. You’ll note that we do allow concurrent enrollment to what happen so there was an overlap in the time period in which the borrower was enrolled and that’s perfectly acceptable.


So now, if we kind of walk through this in a timeline from start to beginning, borrower in program A has a maximum eligibility period of 1 with the first loan has a SAP of 1 which gives us the remaining eligibility period of 2. After the second loan is disbursed to borrower as a total of subsidize usage period of 2 which means they have a remaining eligibility period of 1 because program B is also a two-year program.


And then, loan number 3 brings a total subsidize usage period of 3 and gives the borrower remaining eligibility period of 0. So this borrower is not eligible for loss of subsidy because there is no triggering enrollment following when the borrower was reduced to a 0 REP.


You’ll note that the end of the enrollment period on program B is the same as the end of the loan period on loan number 3. If the borrower is enrolled one day longer in program B, that borrower would be eligible for loss of subsidy. So we just want to drive home in this example that it’s not only the borrower having a remaining eligibility period of 0 that’s indicating that they lose subsidy but also that the borrower has additional triggering enrollment.


So here’s an example of a borrower that does have trigger enrollment. You’ll note that the borrower looks like they might have dropped out a little bit earlier than the period on date on loan number 3 and that would be perfectly fine. That’s exactly, you know, we know that that happens in real life and there would be no subsidy consequence to the borrower at the end of loan number 3.


But you'll note that in this example, the borrower then goes onto enroll in program C also with the published program length of 2 years and a max of 3. It’s the day of that new enrollment that triggers the loss of subsidy. So in this particular example, the borrower’s eligible for loss of subsidy as of July 15, 2017.


So again, we want to point out that this is where the example where the borrower does lose subsidy based on the triggering enrollment. I do want to note in this example that the borrower would not be eligible for additional subsidized loans either. For program C, we would assume that when the loan origination disbursement records were submitted that the program information associated with program C would also be sent in to COD. If at that time of COD would make the decision not to give that borrower that subsidized loan that’s being originated or disbursed and so, we would not necessarily give that borrower a new loan.


Also want to note -- let’s play this one step further -- that if, let’s say, program C was a four-year program which means the borrower then has a maximum eligibility period of 6. So if that was to occur, this borrower would then be eligible for additional subsidized loan.


So again, that’s where it’s important to have the enrollment at the time of disbursement has sent in to COD so that when borrowers are moving on to higher conditional programs or longer programs, the revised maximum eligibility period can be captured by COD. And then, we’ll follow that up with the revised enrollment reporting to NSLDS to indicate that the borrower has an increased maximum as well.


All right. One last example and this is an example where the borrower’s graduated at the end of program B. The graduation - any loan that had a loan period begin date earlier than the graduation is protected from loss of subsidy so none of the loans for this borrower 1, 2 or 3 would be eligible for loss of subsidy.


I do want to note, however, just because they’re not eligible for loss of subsidy does not indicate that the borrower is eligible for new subsidized loans. So again this is where that published program length would be submitted to COD for program C. In that case, COD would also know that this borrower has a maximum eligibility period of 3. They already have a subsidized usage period of 3 and they’re not eligible for additional subsidized loan.


All right, Wood, I'm going to hand it over back to you and - yes. I'm all finished. Thanks.

Wood Mason:
Okay. Thanks, Eric. Thanks, Valerie. All right, everybody. We’ve got about 45 minutes left. The question and answer period was supposed to start at 2:30 but let’s go ahead and get those questions started now. It will give us a little extra time in case we get the more than we had kind of counted on. So if the operator is there with us, she can identify anyone that has questions. We’ll hang here for the next 45 minutes or so to see if we got them and let’s get the questions out.

Coordinator:
Thank you. If you would like to ask a question, please press star, then 1. Please unmute your line if muted and record your name clearly when prompted. To withdraw your request, press star then 2. Once again to ask a question, please press star 1. One moment.


College Board, your line open.

Woman:
Hi. We were just wondering if and when you were going to publish your layout for the new transfer monitoring files and I know that you mentioned that you were trying to publish a new tech ref by this week but are there any dates for any of the other stuff that we should be expecting?

Eric Hardy:
So for transfer monitoring in Financial Aid history, we’re not making any updates until April so we’re looking at around mid-February to have those new record layout published.

Woman:
Okay. Thank you.

Eric Hardy:
Sure.

Coordinator:
(Mark Pattinger), your line is open.

(Mark Pattinger):
Hi. And actually sent this question to the Q&A mechanism but I didn’t realize you could do it by phone. First of all about the every 60 days, the current NSLDS system works on a monthly basis so if you have a period of July and August that’s 62 day so if you’ve set up your schedule as every two months, is that going to be a problem?

Valerie Sherrer:
I don’t this so. We wanted it to be as close to as every 60 days that is practical and well - no, I don’t see that as being a violation or a problem.

(Mark Pattinger):
Okay. And the second question is it always the published program link regardless of what fraction of the program the students actually enrolled for when they transfer in? In other words, if somebody transfers into a two-year program with one year of credits, is it still two-year published program length used to get the period?

Eric Hardy:
I believe the answer is yes so I'm going to let (Ian) weigh in on that.

(Ian):
You’re right, Eric. It’s always published program length regardless of whether any credits are transferring into the new program.

(Mark Pattinger):
Thank you.

Coordinator:
Once again, if you have a question, please press star 1. (Iyal Hunt), you may ask your question.

(Iyal Hunt):
Thank you. Just goes back to the specs and layouts. As I understand, they were supposed to report in February the teacher cert information. So is there a different set of layout for that and what do we actually - what data do we actually have to send?

Valerie Sherrer:
The layout are going to be in the pieces of technical reference that are going to be published this week or we’re planning to publish this week. They’re actually in the implementation guide rather than in the appendices like they normally are. So you’ll need to look in the implementation guide to the file layout and for that particular record for the teacher cert proprietary years.

(Iyal Hunt):
Thank you.

Eric Hardy:
Yeah. I just want to be sure that you’re not mixing up the special teacher cert reporting for this current award year versus the ongoing enrollment reporting that will begin in July 2014.

(Iyal Hunt):
So I keep hearing different dates. I hear that we have to send the file in February of '14.

(Sarah Otts):
That’s the teacher cert that we have been aiming to get out but you can - they can actually send the file as early as January. We’ll let you know basically exactly when in an announcement but my understanding is COD’s going to be ready to take the files. They’re not going to be processing the files but they will take the file in January and we’ll hold on to the (unintelligible) to actually process them.


So that’s the special teacher cert file where you’re going to be telling us that the loan actually belongs in the category of teacher certification. We’re getting the enrollment status from NSLDS for purposes of calculating prior year usage but we can’t get the teacher cert (unintelligible) piece from NSLDS. So we need the schools to tell us.

(Iyal Hunt):
Okay.

Woman:
Does that answer your question?

(Iyal Hunt):
Well, I’ll wait till I look at the implementation guide and if I have any questions, I’ll have to get back to you.

Woman:
Okay.

Coordinator:
(Becky Phillips).

(Becky Phillips):
Hi. I have a question on the COD editing of the schema, the new editing. Will it provide the exact record in the file that has the problem?

Woman:
I’ll let (Lindsay) address that.

(Lindsay):
Sure. You’ll get the tag -- the specific tag -- that’s causing the problem on that (unintelligible) record.

(Becky Phillips):
Is it also possible to get the which student record it is or do we have to hunt through the file to find the tag?

(Lindsay):
I'm not 100% sure. Actually, let me - I’ll take it back and can get back to you whether that edit is at the batch level or whether that edit is on the specific student record. If it's on student record obviously then you would know (unintelligible) become the batch level, I'm not sure that we call that out specifically.

Woman:
It would be really helpful to, you know, find problems at the program if you can give it at the student level. Otherwise, it’s a real hunting and search process and not always successful at that.

(Lindsay):
Thank you.

Coordinator:
(Mark Patinger), your line is open.

(Mark Patinger):
Yes. This is a follow-up to the immediately previous in the schema validation, not just identifying student or everything that by spring is too long or spring is too short or not complying with the list like the state name. Can you return the actual value that we submitted that was rejected? In other words, earlier in the year, the schema reject data that you gave as a trial run a state code we had sent Ca with the a in lower case and that had rejected because it wasn’t in your all upper case state list.


But I had to unround because you haven't said it was that specific value. It would just said it wasn’t on the list but if you could return the actual rejecting value, that would be immensely helpful.

Woman:
Okay. We’ll take that back.

(Mark Patinger):
Thanks.

Coordinator:
(Dawn Recker).

(Dawn Recker):
Hi. I have a question about when the students program changes in reporting that to COD. If a score is already submitted in origination for, say, following spring semester for the year for a student and reported the program and then after the first payment periods for the fall semester, the student program changes for spring but it’s a different length than what’s the initial program was reported, will that require a new origination versus I realized we can report the change on the origination but will that mess things up because that really wasn’t there correct program in the first payment period?

((Crosstalk))
(Sarah Otts):
I’ll let (Ian) address that.

(Ian):
Sure. I never thought I would live to see (Sarah) ask me to answer a COD question but I think what we’re asking schools to do is to - if you’re making subsequent disbursement from a loan and in this case, it sounds like you would be for the spring term. Before you actually make that disbursement going and change what you had reported for the program length so when we evaluate whether or not the student is still eligible to receive the spring disbursement of the loan, we’re doing so based on the program that the student’s now enrolled in.

(Dawn Recker):
Okay. So report the change record first and the report the disbursement subsequently after that not necessarily submitted at the same time.

(Ian):
I think so but (Sarah) and the...
((Crosstalk))
(Ian):
...certainly know about more about order of process than...
((Crosstalk))
Woman:
We found that (unintelligible) record - I mean on the origination record.

Woman:
Yes. You wouldn’t need to originate a new one and see a need to do that. You could just submit the update on that existing one.

Woman:
Right.

(Dawn Recker):
Okay. Thank you.

Woman:
Sure.

Coordinator:
(Chris Hussein).

(Chris Hussein):
Good afternoon. My question is about the new edit for the (HCM) two schools. It’s really more of a request and that is many payment analysts do not understand COD and they will make ask us to make updates while the records are in review status. So these new edits seem like that’s going to prevent us from doing that.


So my request is really to train the payment analysts on what COD, you know, what we can and cannot do or for them to be understanding when we ask them to reject the records so that we can make corrections. Thank you.

Woman:
Yes. We’ve already talked with the payment analysts about this and got their input before we made the decisions and move forward with the edits. So - and we will reiterate to them how it’s going to work.

(Chris Hussein):
Thank you.

Coordinator:
Once again, if you have a question, please press star 1. At this time, I show no questions.

Wood Mason:
Thanks, (Judy). Everybody out there, you sure you have nothing else that you need or any other questions that are burning in your minds out there? This is the time to ask them. We’ve got the experts here and those that can answer those questions for you. (Ian), real quick, do we not have an email address for 150% questions that in some cases might be helpful for these folks?

(Ian):
Oh boy, I'm so glad you brought that up. So we've established a mail box for schools and all of you to use to submit questions related to both how the 150% limit works and how are we going to implement it and so if you have questions that you think of later, you're welcome to send those questions at the mail box. The email address is 150percent-questions@ed.gov. If you would like to send an email to that mailbox, we’d ask that you put the organization that you’re affiliated with in the subject line of the email that makes it easier for us to understand the context of the question and as well just track them.


So again, that question - that email address is 150percent-questions@ed.gov.

Wood Mason:
Thanks, (Ian). Let me add also that if you have other questions relative to processing through COD, you can always send an email to dlops@ed.gov and we’ll make sure that we get an answer for you or get that question to those folks that can answer it for you. So we’re standing by if you have a questions at least two different ways that you can get that questions submitted to get an answer back.


I’ve also kept the NSLDS customer support center information up on the screen as well. You have the phone numbers, the web URL as well as the email address there.


Okay. Any other questions out there, (Judy), that you see?

Coordinator:
We do have one. The College Board. College Board, your line is open.

Woman:
Hi. We were wondering if you were going to do a follow-up webinar of some sort after the tech ref was re-published or are you considering doing that so that we have the opportunity to read through it and then get any kind of technical follow-up questions after?

Wood Mason:
I’ll jump in here first and then, (Sarah), you can kind of come in after that or anybody else that wants to. I don’t know of any plans as the moment. That doesn’t mean that there can't be something put together here after the fact but currently, there are no problems. Send a suggestion if you will to either (Ian)'s address there, the 150% or dlops and we’ll run it up the flag pole hopefully and see what we can come up.

Woman:
Thanks, Wood.

Wood Mason:
You bet. Anybody else?

Coordinator:
Sir, we do have one more question that populated. Unfortunately, they did not record their name. So if you press star 1, your line open. Please check your mute button.

Woman:
(Unintelligible).

Coordinator:
You can go ahead with your questions.

Woman:
Yes. At the FSA conference, you mentioned ongoing meetings with (NFC) and I'm wondering if you have any update on when they will be publishing their NSLDS enrollment reporting specs?

Woman:
I can’t tell you when they will be. I know that we’ve had our first conversations, we've met since the conference and we’ll be meeting some more and I’ll just say contact them directly, I'm not sure.

Woman:
All right. Thank you.

Coordinator:
At this time, I show no questions.

Wood Mason:
Still got a bunch to be out there. Any other questions? Now is the time. Anybody popping up there, (Judy)?

Coordinator:
Not at this time.

Wood Mason:
All right. I apologize as some of you think of a question later but we’ve given you a couple of ways to contact us with questions that do come up after the fact. Please use them. Get those questions to us because that helps us as well. We got to make sure that you guys understand all what’s going on out here so that the schools that use your software successfully process their data through COD in these coming years. Let me just take a second to thank everybody for attending our webinar this afternoon.


All my friends there at FSA and Accenture and all you guys, thank you for hanging around with us also to answer questions and help us as well and everybody, have a good afternoon and again use those email addresses if you have questions and everybody be safe and have a joyous holiday season. See you soon. So long.

END

