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Coordinator:
Welcome and thank you for standing by. At this time all participants are in a listen-only mode. After the presentation we will conduct a question-and-answer session. To ask a question please press star 1.


This call is being recorded. If you have any objections you may disconnect at this point. Now I will turn the meeting over to your host, Mr. (Wood Mason). Sir, you may begin.

(Wood Mason):
Thank you, Operator. Good afternoon everybody from a somewhat overcast day here in Northwest Georgia. I’m (Wood Mason) and I’m a staff member on federal student aid federal loan school support team. And it’s my pleasure to welcome you to this August 2015 software developers webinar.


We’ve got two updates on two of our systems today, the central processing system and the common origination and disbursement system, as well as an update on our own ED express and direct loan tools software.


I don’t believe we’ll keep you here the entire three and a half hours as scheduled this afternoon but I want to let you know that we’re going to go through the entire presentation, have a nice Q&A session afterwards, and have a good filling afternoon.


So without any further delay let me introduce our first speaker, (Erika Hutko) who’s going to bring you up to speed on CPS. (Erika)?

(Erika Hutko):
Thanks so much, (Wood). Hi everyone. So I will be going over a quick an agenda on some software developers heads-up information for programmers. We don’t have major changes coming for this year but there are important things that we wanted to let you all know about.


So as far as the software developer functionality spec documentation itself there are no major impacts. There were no new data elements or no new compute edits for 16-17 so those sections will remain unchanged. What has changed are the Automatic zero EFC parameters that go up every year and it’s increased from 24,000 to 25,000 for this 1617 year.


Everything else has been updated for cycle references and dates and the EFC calculation tables and formulas. Now I want to go over some quick CPS enhancements that are “good to knows” . As far as NSLDS  changes are concerned, we have post screening reason codes that have been redefined.


Also, there is a new comment, Comment 394 for Parent 1 and Parent 2 with the same SSN condition. We have modified how school codes are reported on the ISR and there is a small change on the verification group.


Legislative and program changes have necessitated revisions to the 16-17 prescreening and post screening match process between CPS and NSLDS and on the screen you will see  the three codes that have been impacted.. A good to know enhancement that we have coming up is a new compute edit that will be added to generate the SAR comment 394 and that - those are for filers who enter the same SSN for Parent 1 and Parent 2 and have parent’s marital status of either married or unmarried and both parents living together.


We were seeing that parents who provided the same PII information, which was inaccurate, and that caused issues with the EFC calculations. So to be able to avoid any of that confusion and actually report accurately and correctly, maybe parents weren’t actually married or they meant to have two parents reported and only one got reported information.


Because the likelihood of that information being correct financial information was low. we wanted to make sure that these were corrections that could be made and it do so, we created a solution that on the web the students won’t be able to proceed without correcting it.


And on the mainframe we’ll have this new compute edit.  As of this date of the webinar the text for the Comment 394 has not been finalized yet. 


Another good to know CPS enhancements that we have made is the modification of how school codes are reported on the ISIR. There was a big request from our community to have the school information not available to other schools so - but states still needed to continue to get the school lists.


So we designed a solution that allows for continued sharing of the full (FAFSA) school code list with states but eliminates that sharing with colleges.


The input would still be the same, not changing anything in and schools are still able to add and see their own school code. But the output will look very different. The ISIR will only show one of the schools receiving the ISIR and all the other values will be blanked out, as you can see in the example that we have provided above in the slide.


For the ISIRs where the school codes have been blanked out to change the remaining school code position on the record to the first position so that school will always see their school code in first position and every other position will be blanked out.


The ISIR files that are going to destination points that are receiving multiple federal school codes will have an individual ISIR for each school and housing code that will belong to that destination. The electronic school indicator will be set to blank only on the ISIR being sent to the schools.


And then the ISIR electronic transaction indicator will only be set for the school code in the first position of the ISIR after the remaining school code has been blanked out on the ISIRs being sent to schools.


A new DE Edit will be created for the FAA and/or the DDE  corrections when a school attempts to add or modify a school code or housing status other than their own. A new DE Edit will also be created if all ten school codes are listed and the school attempts to enter their own school code in.


Another good to know item includes the verification tracking flag; we’ve removed V3 so V3 will also say FSA Use Only just as we’ve seen V2 in previous cycles.


So moving on to the CPS system; these are reminders. The latest Software developer functional spec was posted this past January and  updates will be made as needed.


Moving on to the 16-17 test files; test files will be available at the FSA download so a separate input and output files will be posted for testing specifications. We just wanted to give a friendly remainder that CPS is still in testing until FSA accepts the system and processing starts on January 2 of next year.


So we will really appreciate your patience as we prepare to receive these updates to specifications until that time so these wont be made available until the last few days of the year.


The remainder of the presentation includes important dates that we always have listed for you. Please go through these at your leisure. Lastly, as always, January 2 we begin processing and accepting 16-17 (FAFSA) applications. And that is all the update I have for today. We’ll see you next update.

(Wood Mason):
Okay, thank you, (Erika). We appreciate the information. Let’s turn our attention for a bit to the common origination and disbursement system. I’m going to speak to a few enhancements we’ll implement with the upcoming October 9, 2015 release, highlight a couple other upcoming releases and then turn it over to my colleague, (Marie Fitzpatrick). She’s going to speak to the new student eligibility codes that will also be implemented with this upcoming release on October 9. After Marie I’ll be back for a few minutes and finish up with a few words on an issue we see developing that you guys may be able to help us and your client schools with.

Real quick, wanted to put up (Marie)’s contact information here on this slide for you to have as well as mine here on this next slide. Remember we’re bringing up this release on October 9, and as you can see we’re planning on not only the October 9 release but another one for the end of the year as well.

As I said, the next release is for October 9, 2015. The second one, the 14.3 is scheduled for early winter, more than likely in December. And as you can see on the slide here, at this point in time we don’t see anything coming for the next few releases that are going to be impacting the schema in any way.

The 2016-2017 award year implementation I’ve noted on this slide is scheduled for March 11, 2016. We have no plans at this time to introduce any changes in the new award year setup that’s going to impact the schema.


But we do have some school facing enhancements in the October release coming up and we’ll go over a couple of them here in our next few slides. For example, you’ll see that our 30-day Warning report is going to be renamed the direct loan booking warning report and will be modified to be parameter driven. We plan to produce it pretty much as it is in its present format for the foreseeable future, and promise that before we make any changes based on a different parameter we’ll make sure that we notify everybody out there in the Title 4 community.


We’ll also add a live chat function to the COD website. A user will select the Contact Us option on the web where they’ll see the live chat button. They will then be connected to a CSR at the COD technical helpdesk for assistance, and they’ll be able to download a transcript of the chat session under the support tab on the top menu bar of the COD web as one of the cases on that selection.

So they’ll be able to get a copy of the chat transcript of the conversation right there on the COD website.


No longer will the school’s Pell grant administrative cost allowance be directly deposited in the school’s designated bank account; that’s how it’s been forever and ever. But that’s going to change starting with the March 2016 ACA payment. Schools will be notified of the availability of their ACA payment via an electronic statement of account, something they’re all familiar with. The school will then need to visit the G5 website to draw that ACA payment down as they do their award funds currently. 

Also, we’ve made some data available for downloading in CSV format as you can see on this slide including financial data on a couple of the financial screens there at the bottom of the slide.


Here’s a couple enhancements that could impact you guys as well as your school clients. The first, allowing a change to a disbursement date and amount in the same transaction is something the schools have been requesting for several years. Currently it needs to be a two-transaction task but after the October code change it will be just one and it’s going to make the schools  awfully happy. Along with this change we’ll be retiring the associated COD reject edit code 057.

As well there’s going to be some changes to the required student eligibility code and to explain that I’m going to turn this over to the woman we all look up to as the goddess of grants, (Marie Fitzpatrick). (Marie), it's all yours.

(Marie Fitzpatrick):
Thanks, (Wood). I endeavor to live up to your title for me. Good afternoon everyone. Again, I’m (Marie Fitzpatrick), I’m a program analyst for the grants division of FSA under the business operations unit. I’ve perhaps met some of you at the FSA conference. And I will keep this very short. I only have, I think, six or seven slides.


So I’m here to go over the changes for the Student Eligibility Code and this field was formerly named the Ability to Benefit Code. This field has several changes over the last few years and it looks like that trend will continue. And in the future as values are added or change and the way in which students may qualify for federal aid, I guess I’d say “evolves”.


So this is a required element for all programs and we have seen quite a bit of change with this. It was only required for those students that were qualifying under ATB initially and then we made it required for everyone when reinterpretation of what we needed to have to make sure that students were qualifying based on either their high school diploma or the equivalent or then the ATB equivalent.


So I want to begin with some added guidance that we have received because we found that many schools, especially graduate programs, were submitting Student Eligibility Code values of 02, which was college credit previously, which should only be used for students that definitely do not have a high school diploma.


And again, we only recommend that graduate of professional schools use the 09 value, if and only, if those schools do not have proof of a high school diploma or its equivalent, but the student has a bachelor’s degree and that is how the school is verifying a student’s eligibility for Title 4 aid.


So we’ve had some questions about that in the past. And I think there was some confusion and we’ve had way, way too many people using the 02 value in the past and we are redirecting people - especially in the graduate and professional programs that don’t collect high school diploma verification through their admissions process but the student has a bachelor’s degree that is what they use for admission.


So we recommend that value 09 be used in these cases and not 02 so hopefully we can see a change in that - in the upcoming year and for any 15-16s that have not been processed as of yet. So we are going to try and get the word out about that new guidance that we have.


Okay, we’ll go on. Student Eligibility Code will have lots of changes in our October release.


And a lot of those changes have to do with the eligible career pathway program and the guidance that we have received about that so that we can capture how students are eligible based on either their enrollment in a career pathway program (or not) and based on a whole bunch of enrollment criteria when they were first enrolled in a post-secondary program.


Was it before July 1 of 2012, or was it after? So we have broken out the values for Student Eligibility Code to capture all of these different criteria and it actually goes back to a matrix that was posted in a dear colleague letter.


And I’ll go over that dear colleague letter and where you can find that in case this does not sound familiar to you.


So we are changing three of the current values and how they are labeled. First is 01, that was simply “Testing Completed” previously. Now it reads very clearly, this is an ATB student where they have taken an ATB test, and it was completed, and they first enrolled before a certain date. For 02, this is based on college credit and that’s how they prove their ability to benefit and they were first enrolled before July 1, 2012.


For seven - and this goes along with the removal and retiring of ineligibility code 8 - we are merging those two and I’ll go through that in a minute so we are going to remove 08.


Now we are also added values in March of this year for the 15-16 award year, we added two new values and we will add four more new values in October. These four new values are being added to capture, again, the changes due to career pathway programs for students that may qualify for aid even though they do not possess a high school diploma or its equivalent.


So 9 and 10 - hopefully people are familiar with since the change in March and 11, 12, 13, 14 are all going to be added. And these are all valid for the 15-16 award year and forward. They look very similar to codes 01 and 02. They mimic those in terms of - that they are either for “Testing Completed” or 13 and 14 mimic 02 in that they are for “College Credit”.


The only difference is when the student was first enrolled because it makes a difference in what that student is eligible for based on the guidance for the career pathways program.


Okay. We are essentially - like I said, merging the values for code 07, which was previously GED certificates and we are merging it with code 08 that stood for state authorized high school equivalent certificates. And that will now be all expressed only through code 07.


So we’re eliminating 08 and 07 is going to be for GED and any other state authorized high school equivalent certificate. And so we will be using only 07.


So as of yesterday I got a count, we only had 448 value 08s for Student Eligibility Code in the system that have been entered since March. And what we are hoping is that schools will proactively change their 08s to 07s because what’s going to happen after the October release that if any maintenance is done on current 15-16 records that are sent to us that had previously had an 08? They are going to be rejected with edit 198.


And schools are going to be forced to change it to something else and we assume what they’re going to be changed to is 07. So any of those records that your customers can scan for and figure out if they’ve submitted any 08s they may avoid having that reject 198 come up, possibly when they’re doing second disbursements or things like that.


This might come up, so they can be proactive by simply going through their system and changing their 08s to 07s. I think that that would be very helpful instead of getting the reject edit 198.


I’m going to go on to the ability benefit test code changes, which we’ve also had. Those will also take place in our October release. And remember that the ATB test code is only required if a Student Eligibility Code 01, 11 or 12 are submitted.  So 11 and 12 are new, but if any of those three are submitted we require a ATB test code field to be submitted.


So many of the ATB tests have expired already or will expire on October 31 of this year. The department has gone through policies looking at those, some people are getting out of the business of ATB test writing, or some just decided not to re-up and renew those tests. So they are dwindling in terms of the amount of valid tests that are going to be available after October.


So edit 196 will trigger if the ATB completion date that’s also required for codes 1, 11, and 12 is submitted after an expiration date of the ATB tests submitted. So if your customers are using ATB tests that are going to expire or have expired and most of those expiration dates are either June 30 of 2015 or October 31 of 2015 make note of this.


If they regularly use those to admit and award aid to their ability to benefit students they may want to consider using a different test that is going to be valid.


So the remaining valid tests are going to be code 03, the combined English language skills assessment; 05, computerized placement tests; 08, (Wonderlick) basic test - a skills test; and then the new code that we are adding which is code 12 and that’s the (Wonderlick) basics skills test but it is for Spanish.


So those are the main changes for the Ability to Benefit Test Code and you’re probably saying to yourself my gosh, this is a lot of information on all the changes of all these values. So the next slide is about the resources of where you’re going to find all the information in one spot about everything that I just told you.


So for the Student Eligibility Code there was a Dear Colleague Letter dated May 22 that talks about the career pathway programs for students without a valid high school diploma. It goes over a lot of the segmented enrollment dates and what their eligible for based on when they got approved for ability to benefit, things like that.


So you’d want to pay close attention, there is a matrix - a very helpful matrix that is at the end of that Dear Colleague Letter that I have printed out and put it on my wall because it’s very hard to remember and commit all this to memory.


There’s also an Electronic Announcement dated July 9 and that was actually in operational guidance to piggyback on that dear colleague letter about reporting Student Eligibility Codes for all students and including the eligible career pathway program students and how to do that in COD.


There are all the changes in the COD technical reference and that references  all the changes we’re doing in the October release was just posted yesterday. I don’t expect for any of you to have seen that but we did an overhaul of how we explain all of this in the technical reference mostly in the Implementation Guide section but also some of it in the Common Record Layout section.


Also there are resources on the recent ability to benefit test changes, especially those regarding the expiration dates in an electronic announcement that was dated June 24 and you’ll find that there. And we’ve also updated all the ability to benefit test changes in the COD technical reference, again, posted yesterday.


And that is all I have on both the Student Eligibility Code and the Ability to Benefit Test Code changes. And now I will turn it over to (Wood) so he can go over some Direct Loan issues. Thanks.

(Wood Mason):
Thank you, (Marie). Okay. I’m back. Now what I’m going to talk to you guys about here for just a little bit is probably more appropriate to something that schools would see in one of the COD updates or hear at one of the state conferences.

But I’m doing this because I have something I want to say at the end of this series of slides. I want to give you a little bit of background so we’re going to talk about SULA or subsidized usage limit applies which refers to a law applicable to award year 2013-2014 and forward direct loan subsidized awards.


Basically it limits borrower subsidy to 150% of the program in which they’re enrolled. I’m not going to go into the law in depth or the particulars or some of the other aspects of it that I would with schools because they can honestly get somewhat complicated.

But there are some ramifications of the law that we’re beginning to see that adversely affect some of your schools and students. I’ve  illustrated SULA as basically as I could here on the slide, give you the basic idea of what it is.

A program, let’s say, that was a four-year bachelor’s degree program would have a maximum eligibility period for subsidy for a student in that program for six years, 150% of the four year length of that program or published program length as it’s called. From those six years we’d subtract the subsidized usage periods or loans disbursed to that student until he or she used up all six years of his or her eligibility.

And a lot of this you guys are going to know or be somewhat familiar with because you’ve heard it from your schools. The law has been in effect now for three years and we’re starting to see some of its effect on students who have used up their maximum eligibility period.

For example, a student may later in their career transfer to a shorter program than they’ve been in previously. It’s maximum eligibility period now being less and they don’t have enough remaining eligibility to receive a subsidized direct loan.

But we’re also experiencing an increasingly frequency of the edit associated with this particular scenario because schools aren’t reporting or adjusting loan data as they should relative to the law. I’ve listed a handful of causes for this edit to be triggered on this slide and have a couple three examples of how the loans must be adjusted when the circumstances require the school to do so.

And I’m saying all this to you as I have a couple suggestions you may want to consider to help your schools help their students in this regard when we get through this series of slides.


First this is basically the formula that calculates the subsidized usage period based on the loan data the school transmits to COD, pretty straightforward. The result of the number of days in the loan period divided by the number of days in the academic year is the subsidized usage period.


And remember it’s the subsidized usage period subtracted from the maximum eligibility period that gives a student his or her remaining eligibility for subsidy. If the loan data is not accurate or is not adjusted correctly when required the remaining eligibility period is not calculated accurately.


And one thing to keep in mind here, the loan period can only include those terms in which a borrower receives funds. Okay, with those few basics let’s take a look at this next slide. It’s not really the loan periods that is giving or is the driving force in this as it appears schools have a pretty good handle on what a loan period is or should be.

It’s the academic year that seems to sometimes give the school trouble and if the academic year is not defined accurately the result is an inaccurate subsidized usage period. I’ve defined the minimum requirement for an academic year for both credit hour schools and clock hour schools and how it can be reported.

It must be a dynamic field for the schools to report accurately because of the role it plays in calculated to subsidized usage period. Note that COD up there on the slide has an edit that will reject an incoming loan origination record that reflects an entry for an academic year that is less than 26 weeks. Keep that in mind as we go through the next few slides and you’ll see what I’m getting at here at the end.


This example displays what appears to be pretty good and accurate loan data for a student. And for our example let me just say that I’m talking about a student here who’s attending a scheduled academic year school with a fall and spring term.

The loan period and the academic year are the same and appear to be 30 weeks in length according to the start and end dates of the award and the academic year. And we got a first year student in a program that leads to a bachelor degree so on the surface everything here looks okay and looks to be accurate.


But if we go a little bit further into the year and have a little but more to show you here in our examples it looks like this student attended only the spring term as we see the loan period dates have been adjusted. Take a second look at the adjusted academic year start and end dates as well. I’ll highlight those down here so you can see them, this is what I’m talking about here.

They are the same as the loan period that’s been adjusted up here. That academic start and end date certainly doesn’t look like a 30-week academic year, does it? No, it doesn’t.

This illustrates something we’re seeing quite often, the student receives subsidized funds only one term of the academic year and the school does adjust the loan period start and end dates as they should. But they also adjust the academic year to mimic loan period and that’s just not right. It’s not accurate. It’s not correct.

Remember the academic year must be a minimum of 30 weeks, the academic year start and end dates should have not been adjusted to mimic the loan period in this example, and the start and end dates must reflect the same spread if you will as the reported length of the academic year.

And though the school in this case may have transmitted 30 weeks as their defined weeks - numbers of weeks in their program academic year, and you can see that in the field up here although it’s not displayed but this is where it would be. The academic year start and end dates do not reflect that 30 week spread, okay. It’s not accurate. Let’s take a look at another example, let me get over here and go down to it.


And this example we also have a student at a scheduled academic year school, fall and spring terms. And the student has apparently not received a disbursement on their loan on the spring term. School has properly adjusted the spring disbursement to zero, see that up here, right there. But not completed adjusting other data.

For example, the loan period should be adjusted to not include the spring term as there are no loans - loan funds received in that term. Remember I said that it had to include only those terms where a student receives funds. And this is still reflecting the entire loan period up here and does not exclude that spring term that we’re looking at down here.

And because of the loan period not being reduced as it should be the student has been clocked with one year of subsidized usage when he or she should be assessed only about half a year. As well the award amount remains $2,000 when it should have been reduced to $1,000. And here is where our inaccurate calculation of the subsidized usage period is as well.

We’re still showing a full year for the loan period over the academic year and that’s 244 days or 244 days in one year.


All right, let’s take a look at one more here. And then we’ll go on to something else I want to talk to you about very quickly. This is what that last award data should look like, the award amount is accurate, we’ve changed that award amount to $1,000, that’s part of the requirement when we’re looking at adjusting awards due to SULA.

The loan period has been adjusted to reflect only the periods - or the terms that has funds being disbursed to it. The academic year was not adjusted, it should stay as it was and in this case it did. The spring term has been reduced to zero like it should be so in this case now we’ve got one that looks like it should.

Correct loan amount, correct loan period, the academic year is still a defined 30 week academic year, the disbursement that was not made is reduced to a zero and our calculation of the subsidized usage period is now what it should be as well.

I’ve said all that to say this: I have a couple suggestions that would help you - help your client schools help their students. And again, these are just suggestions and I know most of you guys out there so we’re going to remain friends anyway after I say all this. But basically this entails perhaps doing a few reports of availability for your schools that I described above.

And perhaps being able to adjust some data that will allow them to make the changes to the loan data that will make the appearance to be correct and the calculations to be correct. I listed a few of the changes that could make your client schools financial aid office run a bit easier to make the needed changes when necessary on the slide here.

And again, they’re only suggestions but I thought since I had all you guys here together it would be a good opportunity to bring this up.


Lastly, like (Marie), I’ve listed some publications you’ll find on ISAP - ISAP.ED.gov that speaks to this little requirement. It’s a law that as it ages it will impact more and more students and require more and more work on the part of your client schools. Okay. I’m off my soapbox, I’ve said my piece, I’m done.

I’m going to turn this over now to (Glen Kirksey) who’s going to give us an overview of upcoming changes to ED Express and direct loan tools software. (Glen), she’s all yours.

(Glen Kirksey):
All right, (Wood), thank you very much. Okay, so it’s a pleasure to be presenting to you guys this afternoon. We just wanted to give you a quick update on ED Express and direct loan tools software products.


We’re going to start off by talking about a change which just went in within the last week or two and it is now available on FSA downloads. This is probably more of just an FYI for you and your schools. We don’t think it should impact any of you too severely but we wanted to get it out there for you just in case.


The first change here is to the Financial Aid Shopping Sheet. There was a delay this year of course in posting the financial aid shopping sheet template to ED Express because there was a delay coming out with the brand new templates through the Department this year.


So once that came out we just went ahead and got that into the system and produced out there for your schools who can use this.


The first change to the Financial Aid Shopping Sheet is just a very simple addition of the AmErikan Opportunity Tax Credit noting on the template itself near the bottom under the other options area that parent and students can qualify to receive this tax credit. So we’ve noted that, more just a textual change.


Further on - later on we’ve done several rollovers for the FASS, updating all the cycle year references for your schools and uploading the new data table from NCES so the schools will have their most recent data.


So should any of your schools contact you and have questions about the Financial Aid Shopping Sheet and particularly ask you a question around their cohort default rate data and why doesn’t their cohort default rate data in the express system match their 15-16 reported cohort default rate data the answer to that is they need to upgrade their software to the most recent version of ED Express Release 3 and they will see that in there. 

All right, moving forward. Starting with Express Release 1 coming up in 2016-2017 award year, we will be making a few changes this coming January around the ISR import and related functionalities to stay in sync with changes on CPS. The first change is to the Verification Tracking Flag starting with this new release.


The V3 value as (Erika) mentioned earlier will be changing but   currently it represents child support paid verification tracking group, and that’s going to be updated to show –“ FSA use only”. So EDExpress is going to be updated for its imports and all the display functionality so that the new value is displayed.


We’ll also be updating the EDExpress logic for interpreting values coming in IRS for the verification selection flag in order to add C as a recognized value representing when there is a change to the verification tracking group. These changes will impact the ISR import, the view FAA information function in Express, the ISR print, query, browse, and file format functionality within the software.


Continuing on, Express will also be updating itself to recognizing new value of 5Y for identity verification in the Transaction Data Source/Data Type Code. This change is going to impact Express’ ISR import functionality to view FAA information functionality, IRS print, and the file format functionality.


In addition with Release 1, we’re making a change to how we populate the Student Eligibility Code as I believe Marie touched on earlier, this is going to be a change that’s happening on COD and happening in truth on all of our systems.


So one of the main changes we needed to make is to the ISR import and Express. Previously we had - when we had High School or Equivalent values of “2”, what we were doing - because we didn’t know which value that necessarily represented in terms of what needed to be reported by the school to COD because there was some ambiguity there; we had imported that value on to the student records as a blank.


That will no longer be a blank with this release coming up. Instead we will place it on the student record if there’s not something there already as a value of 7 for student eligibility code. And that will be in the field which shows up on your demographic tab.


We do have one additional change that you don’t see here on the slide but I think (Erika) touched on it earlier and that is the change to the way school codeswill be appearing on the ISR. Of course ED Express imports those ISRs that are coming in from CPS so the change on CPS to only display one school code at a time is something that we’ve had to make some internal changes here in order to make sure it gets imported and displayed properly.


But for the most part this should all be seamless to you at school and as a programmer but, you know, we wanted to let you know that that change is going to be happening on the system as well.


All right, with Release 2 next year in 16-17-- it’s a bit further out but we also wanted to briefly preview a couple of changes for this release, which should be happening in March or April of 2016. These changes will include for Release 2 changes that we’ll be making to how the software accommodates the changes COD made this past March to the plus credit check process.


These are changes which were largely cosmetic in nature but which time ran out on during this year’s Release 2 development cycle. So we want to get them in now so the software’s updated.


Specifically these updates include removal of all references throughout the software to COD’s CRCO Credit Override response file. That is no longer a valid file on COD so schools should no longer be importing them and we want to make sure that any references throughout the software to those are removed.


One other change will be solidifying the Credit Requirement Met field as the singular and only trigger for which the system uses to identify whether an actual disbursement is allowable for a PLUS or Grad PLUS loan. At the moment on Express it can either be a CRM value of Y or an acccepted Credit Status.


And we want to make sure that only the CRM value of Y is allowed. Again, this shouldn’t affect too too many of your schools right now that they can still use a credit accepted value “A” on that. But this will ensure that for the next release.


As part of that same update we wanted schools though to retain their current ability to submit a record to COD when they think that a given PLUS award has met all of the requirements and it may be that COD just hasn’t told them yet that they’ve met all the requirements.


So in order to do that we’ve made the Credit Requirement Met field updatable by schools in the same way that in past versions of the software the Credit Decision Status field was updateable by the school so that they can still submit an actual disbursement and COD can still make that decision about whether that disbursement is acceptable or needs to be rejected.


But since CRM is the field that does the trigger now CRM has been updated to be a field that schools can modify if they need to.


This field of course will be updated again by any subsequent response file imports from COD so if COD truly does still have that value as a no and the school sent it in as a yes then of course the record’s going to be rejected and the import is going to flip that indicator back to “no”.


But this does allow schools to at least retain the ability they’ve always had in the software to submit a disbursement to COD when they think it’s ready and COD can still retain its ability to reject it.


Along with this the Credit Requirement Met field will be added to the software’s External Add and External Change File layouts as well as the Multiple Entry functionality.


Reports as well will be updated now to show the Credit Requirement Met indicator instead of the Credit Decision as the key element that indicates when that disbursement is ready to go since that’s the new standard for determining disbursability. The impacts of this will include changes to the List Loans report, the List Status report, and the logic governing when a disclosure statement can be selected for printing.

Predefined queries will also be updated to use the CRM value instead of the credit decision and at least two predefined queries will be impacted. And those are the “Loan MPN Credit Disbursement Status and Disbursement Number” and the “LAA not equal to endorse or amount” canned query.

The Credit Decision field (previously an updatable field) is now a read-only field and it will be removed from the External Add and External Change Files  between the school’s own system and the Express software. Credit decisions of F - values of F which I believe used to represent online credit checks are also being removed throughout the software.


All right, now on to other stuff. One other minor change we’re going to be making to the 16-17 Release 2 software is one you heard about just a little bit earlier on COD’s presentation and that is a change to the name of the 30 day warning report.


I believe the new name will be the Direct Loan Booking Warning Report currently called the Direct Loan 30 Day Warning Report so we’ll be making that change and that will go into the software back in the file management areas, security set up, and our import.


All right, a few other changes to Release 2 coming up. We’re going to be removing all references to the PLUS Counseling Expiration Date field throughout the software in order to keep it in sync with some late changes in design on COD this past March. Effectively this field should have had no impact on any of our users since it was never really used by COD.


And for that reason we’re removing it from the origination entry screen, the direct loan origination report, and from the query and browse functions in the Express software. We’re also going to remove references to the field and direct loan tools rebuild import and the rebuild import compare functionality so it will be gone from all of that.


And saving probably the biggest for last: again alluded to earlier under the COD presentation, PC Products is going to be making a fairly large change with Release 2 in order to allow school users to submit actual disbursements to COD that contain multiple changes within them, both financial and nonfinancial within the same sequence number.


On COD the main change coming up is specifically for submitting date and amount changes within the same sequence number. However, in EDExpress world, schools that are using Express couldn’t do any of those nonfinancial or multiple financial and nonfinancial changes on an actual disbursements within the same sequence number.


And so this new change will allow that to happen across the board. So we’ll be able to catch up with COD in that respect.


So for example, a change to disbursement date and disbursement amount would now be allowed on the Express software. In order to do this in Release 2 we’re going to be restructuring the software and doing away with the current disbursement type fields, which shows throughout the software.


This is in COD import, COD export functionality, both the manual and multiple entry screens, external change file, edit reports, the query browse and file format functionality. It pretty much touches a lot.


On the direct loan tools side of things - and that software we’re also going to be removing disbursement type from the rebuild functionality and from logic that governs that, from the disbursement measurement tool report the SAS loan detail and disbursement detail comparisons, and the internal ending cash balance report logic. So it’s going away from all of those areas.


Okay, so that might not have been our very last, we have one more thing to tell you and this is more just an FYI, it’s not a system change. We did want to share with the community at this time that the software’s currently undergoing compatibility testing for Windows 8 Pro 32-bit in order to make sure that there aren’t any undiscovered issues out there yet for users on this operating system.


We’re performing this testing on both ED Express 15-16 Release 3 and on the direct loan tools Release 15 software that came out this summer. And we’re going to be posting in EA with the findings sometime early this fall, hopefully if the stars all align that will likely be sometime in September.


We’ll also note those findings in 2016-2017’s installation guide and the desk reference document, which should be posted in January of 2016.


And that is it for the PC product updates. Thank you very much.

(Wood Mason):
Thanks, (Glenn). Folks, lost my connection there for a second. Okay. That’s going to end the formal presentation portion of the webinar. And now if I can get (Cynthia) our operator to come back on we’re going to open up for questions from you guys out there in the audience.

She - I believe she said before that there was something that you push to get a question in and as soon as she gets here we’ll let her explain it again. But this is going to be your opportunity to clear up anything that wasn’t clear when presented so ask away if you have any questions.


Operator, let’s see if I can get - okay.
Coordinator:
Hello, (unintelligible)?

(Wood Mason):
Yes, we’re trying to get ahold of our operator (Cynthia) to open up the calls from the attendees.

Coordinator:
Certainly. Okay, we will now begin the question-and-answer session. If you’d like to ask a question please press star and then 1. Please unmute your phone and record your name clearly when prompted. Your name is required to introduce your question. To withdraw your request press star and then 2. One moment please for the first question.

Once again, to ask a question press star and then 1. You will be prompted to record your name. To withdraw your request press star then 2. Excuse me speakers, our first question comes from the line of (Laura). Ma’am, your line is open.
(Laura):
Thank you. I have a question on the COD disbursements about the date and the amounts. If it’s still okay to send in a date and then an amount separately with each having their own sequence number?

(Wood Mason):
Yes, it certainly is unless something has changed, and Jen you can correct me if I’m wrong, but we’ve always accepted it that way and we’ll continue to accept it that way. We’ve just enhanced it a little bit to make it a one transaction task going forward with our next release.

(Laura):
And if I have one more question - when exactly will the specifications for the new ISRs be coming out? It kind of seems a little late this year.

(Wood Mason):
(Erika), are you still there?

(Erika Hutko):
I am sorry, I was talking on mute. Do it all the time. Unfortunately we don’t have an exact date right now. This is something that I can get back to you.
(Laura):
Maybe you could put something out on the site that says we haven’t yet posted that because I don’t know if other people have been doing it but I’ve been trying to monitor ISAP for about a month looking for the specifications.

(Erika Hutko):
Okay, thank you.

(Laura):
Thank you.
(Wood Mason):
You’re welcome. While we’re waiting for another call - a question through the phone lines I’ve got a few here that were emailed in. The first one is how soon will the CPS test files be available?

And can you elaborate on changes for the application processing, i.e. new fields to the ISR - change in record sizes, etc.? (Erika), I’ll let you take that one also.

(Erika Hutko):
Sure, thanks. So we are still testing the specifications that won’t be complete until that January startup. So software developers should prepare to receive the updates probably around that item.

This is something that I know that comes up every year and we are trying and doing our best to be able to get these out as soon as possible but we want to make sure that when we make sure we do have it out everything is complete and efficient for you guys to do your testing.

So if you could bear with us on that it's something that I know that we had issues every year with so we are trying to do our due diligence on this and making sure that when we do send it out that it is complete. And the second part of that question was?
(Wood Mason):
Let me see here. Changes - elaborate on the changes for application processing meaning new fields to the ISRs, change in record sizes, etc.

(Erika Hutko):
So at this point we don’t have any major changes for record layout sizes and what not. If anything were to change on that we would include that in either our next update or an electronic announcement.

(Wood Mason):
Okay, thanks, (Erika).

(Erika Hutko):
You’re welcome.

(Wood Mason):
Any phone calls out there? Questions from...

Coordinator:
Yes, sir, okay. Our next question comes from the line of (Leslie). Ma’am, your line is open.
(Leslie):
In regards to the school codes not appearing on the ISRs for the 16-17 award year, if two different schools have the same destination point for the ISRs because of the third party server, sir, will we still need two copies of that ISR or one?

(Erika Hutko):
You would receive two copies so each point of destination would have their own copy.

(Leslie):
Okay, thank you.
(Erika Hutko):
You’re welcome.

(Leslie):
We have another question, can we ask that too?

(Erika Hutko):
Sure.

(Wood Mason):
Sure, go ahead.

Woman:
In regards to the origination fee changing October 1 do - is the process still that you have to inactivate loans and reactive them or can you send a change record just changing the fee if the loan didn’t get dispersed prior to October 1?

(Wood Mason):
You’re not going to be able to do a simple change to the origination fee at this point in time - and (Jen), you can correct me on this one if I’m wrong also, but at this point in time we’re still going to have to go through the - reducing it all, making a change to the origination fee, and retransmitting that to COD.

We’re going to have a process in place though as we get - no, we don’t need you to do that because we’ve got the code changes in already, right, (Jen)?


We’ve got code in there now that will reject anything that has an incorrect origination fee with a earliest disbursement data on or after October 1.

(Jen):
Right, we did that already.

(Wood Mason):
Yes.

(Jen):
And you are correct, you would still have to inactivate the award to be able to change them.

Woman:
Okay, thank you.
Coordinator:
Thank you. The next question comes from the line of (Kerry). Ma’am, your line is open.

(Kerry):
I think it’s me, right?

Coordinator:
Yes, ma’am.

(Wood Mason):
Sounds like it.

(Kerry):
Because it’s (Kerry), not (Mary), but that’s okay. We have a question regarding the alternative Pell schedules actually. You mentioned that there’s limit to no anticipated FEMA changes.

Does that mean we’re not going to be flagging these students or are you going to use some combination of existing fields to flag these students? How do we report that these are the students that fall under the alternative Pell schedule?

(Marie):
And when you mean the alternative Pell schedule you mean due to career pathways?

(Kerry):
Correct.

(Marie):
Okay, you will be using the appropriate student eligibility code to flag that. So that’s why we broke it out into all of those different segments that you’d find in the matrix that was in the dear colleague letter.
(Kerry):
Okay.

(Marie):
So that’s how we’ll know that you are needing to use the alternative payment schedule. But at this point we have not loaded any alternative payment schedules in order to edit based on those.

So schools are as the dear colleague letter said and I believe the electronic announcement also reiterated that schools currently are on their own making sure that they are using that alternative payment schedule to award their student’s Pell if they are required to based on the enrollment dates.

(Kerry):
Do you have any future plans to add it to your correction process or...

(Marie):
We have not determined that. We are waiting to see because at the time we had to make these decisions we did not have any schools really - we don’t know how many schools are going to be participating in this career pathways programs.

And when we find out what it looks like we will determine whether we will be doing that but, yes, it’s on our radar but we have not been able to make the changes and we have not made the decision to definitively load those for 15-16 at least.
(Kerry):
Okay. One other question, I know that we now have the ability to change or to send a change in date and a change in amount and we’re thankful that we’re moving in the right direction with changes in what we’re allowed to send. We have been in the past doing it within the same file but two transactions.

Is there any movement towards not requiring us to send, say, fees or net amount and just send gross for loans so that you calculate whatever is correct and we can make any kind of corrections and adjustments?

Or even have the ability to send the changes in fees and change in amount and - I know I’m hoping for it but I know realistically it’s not in this particular update. But are you - is there any future plans for something like that?
(Wood Mason):
I’m going to say I don’t know of anything coming up like that. I know it’s been suggested and hoped for for quite a while. (Jen), do you have anything to add to that?

(Jen):
Yes, we’ve talked about it but there isn’t anything on the schedule at the moment for it.
(Wood Mason):
Maybe one of these days, (Kerry).

(Kerry):
I know. I know the both of you recognize my voice but I figured I would just try and ask and put in my plug.
(Wood Mason):
That’s all right, keep asking.

(Kerry):
Okay, thank you.

(Wood Mason):
Any other questions from the phones?

Coordinator:
Yes, sir. Our next question comes from (unintelligible). Ma’am, your line is open.

(Laura):
Hi, this is (Laura) again. I have another question about COD and this is about zero actual - zero amount disbursements that you mentioned were sometimes an issue when you’re talking about the length of your loan.
(Wood Mason):
Okay.

(Laura):
And I’m thinking of - first of all does this also - do schools need to go back to 2014-15 and if - for example a school that is a quarter-based school so we have a fall, winter, spring.

And I don’t know, I haven’t queried the data but if for example they had zeroed out a disbursement or there had been a zero disbursement in the winter which is in between would they then need to change it and create two loans, one for the fall and one for the spring?
(Wood Mason):
Well, yes, you’re talking about a middle term reduced to zero and the best approach there would be to have a single term loan for the fall and a single term loan for the spring.
(Laura):
So would schools need to redo any loans in that condition?
(Wood Mason):
It’s going to be advantageous and actually required. If you go back and read the dear colleague letter and the electronic announcements that are out there, these changes that are required, the loan periods, zeroing out pending disbursements, loan amounts, those are all required changes. And this law goes back and became effective in 2013 and 2014.

The short answer to your question is yes, they need to go and make sure that all of the loans that have been reported inaccurately or incorrectly are adjusted properly.
(Laura):
Was 13-14 year already closed out in terms of being able to send in adjustments?

(Wood Mason):
Thirteen-fourteen was closed on July 31 of this year but it’s a simple matter of just reopening the award year and going in and making those changes.
(Laura):
Okay, thank you.

(Wood Mason):
Yes. Any other (questions)?

Coordinator:
And again to ask a question...

(Wood Mason):
Okay.

Coordinator:
Once again, to ask a question press star then 1. You will be prompted to record your name. To withdraw your request press star then 2. Speakers, at this time there are no further questions. I would like to hand the call back over.

(Wood Mason):
Okay.

Coordinator:
Speakers, you may proceed.

(Wood Mason):
I got a couple questions here. If the school has multiple school code IDs for all of its campuses but all come into the main campus through the same TG number will we see both codes for any regionals or the main campus?

I’m thinking that’s others or the main campus. Well, we need multiple TG numbers. (Erika), I hope that you’re still there because I have - this is not my best work.
(Erika Hutko):
Yes, yes. I’m still here. I will have to confirm that but I believe that you would only see your own. So regardless if there’s multiple school codes underneath a main school you would only see that particular one.

But I will make sure to confirm that and I’m assuming give it back to either (Wood) or (Michelle) to send out to the community.

(Wood Mason):
Thanks, (Erika).
(Erika Hutko):
You’re welcome.

(Wood Mason):
Got another one that’s come in here, it says for SULA purposes does the academic year need to be updated to include a summer trailer term when a student borrowed during the fall-spring terms and then enrolls in summer but does not receive summer loan funds?

And I’m going to assume (Jen), you can help me out to - and (Marie) too, that this is a scheduled academic year school with a routine fall-spring term with a summer as a trailer is kind of what I’m taking from this.

And basically if the student is going to continue in that academic year, hasn’t completed it, but will in the summer term then you wouldn’t extend the academic year to include the summary term. 

But you wouldn’t increase the loan period because there’s no funds received during that summer term. Remember, loan periods only include terms where a student receives funds. I don’t hear anything from (Jen) so I guess I did fairly well on that.
(Jen):
Yes, I was going to say I kind of wish (Sara) was here because she might be able to answer this question better. I’m not sure that you should just increase the academic year for a term that they’re not actually attending though.

(Marie Fitzpatrick):
Right.

(Jen):
Because then it’s just going to - I mean it’s going to lower their usage because it’s going to be under the impression that the class that they’re actually enrolled in - that academic year for that is that much longer.
(Wood Mason):
Correct. And that’s why I said scheduled academic year.
Man:
Does it say they’re going to attend or not attend, (Wood)?

(Wood Mason):
It says, and then enrolls in summer but does not receive summer loan funds.
Man:
It doesn’t say if they’re attending or not.

(Wood Mason):
Well, if they enroll I’m assuming they’re attending.
Man:
Yes, yes. I would go along with - like you said. If they are enrolled and attending just so their usage doesn’t decrease.
(Jen):
Yes, I mean the rule is the longest program that they’re enrolled in so I guess if you’re actually enrolled whether you were eligible to receive money during that period wouldn’t really be the issue. It would be the actual length of the term you were enrolled in.
(Wood Mason):
I think you would, that’s my story and I’m going to stick to it. Anything else? Anybody else got any questions out there? Anything coming new on the phone?

(Erika):
Hi, (Wood). This is actually (Erika). I wanted to address the question that came in earlier about the ISR guide. Although we don’t have a set date we do have a time frame and that is looking like October of this year we will be posting the 16-17 ISR guide. So for the person who asked that I just wanted to make that clear.

(Wood Mason):
Okay, and let me say also for that question we just had about extending the academic year, if those of you that want to know the answer, if you’ll send me an email I’ll build a little distribution file here and we’ll get an answer and we’ll get it back out there to all of you.

(Erika Hutko):
(Wood), would you mind also volunteering to do that too for the question that came in about the multiple - for the TG member with the schools?

(Wood Mason):
Correct, same thing on that question. If you’ll send me an email I’ll build a distribution list for that that (Erika) can respond to everybody.

(Erika):
Thank you, (Wood).

(Wood Mason):
You’re welcome. Anybody else out there got a question?
Coordinator:
Currently there are no questions in queue.

(Wood Mason):
Okay, I don’t see any more questions coming in online either. So I am going to assume that we did a bang-up job and everything was for the most part clear. And I think we’ll go ahead and call it a day.

If you have questions that come up later that you didn’t think of just now send them to (Erika), (Gwen), (Marie), or myself, especially the ones we just talked about - the two questions we just talked about. And we’ll be more than happy to answer them for you.

Thank you all for attending. We really appreciate you guys showing up for this and asking these questions because that helps us too. And let me just give a wish to everybody to enjoy the rest of your day and take care of yourself. We’ll see you.

Coordinator:
And that concludes today’s conference. Thank you for participating. You may now disconnect.
END
