PSC-ED-FSA-TISD
Moderator:  Christal Simms

08-22-13/12:00 pm CT

Confirmation # 1020636

Page 39

PSC-ED-FSA-TISD

Moderator: Christal Simms

August 22, 2013

12:00 pm CT

Coordinator:
Welcome. Thank you very much for standing by. At this time all participants are in a listen-only mode. To ask a question over the phone lines during any question and answer session, please press star then 1 on your touchtone phone. Today's conference is being recorded. If you have any objection you may disconnect. And I would like to turn the call over to Ms. Jennifer Jaw. Ma'am you may begin.

Jennifer Jaw:
Hi. Welcome to the Software Developers August 2013 Webinar. We are very excited to have you all here with us today. My name is Jennifer Jaw, and I work in FSA's Business Operations. If you encounter any issues today with this Webinar or have questions about our Webinar, feel free to send me an email at jennifer.jaw, J-A-W, @ed.gov.


Before we begin our presentation today, I will be providing some introductory information. First, we will be holding all verbal questions until the 3:30 pm Q&A segment of today's Webinar. During the 3:30 segment, the moderator will take your questions.


However, if during the presentations you have a question, please use the question feature available in the Webinar tool. We plan to address the electronically submitted questions during the questions and answer segment at 3:30.


Second. The presentations can be downloaded for your reference. Please click on the icon with the multiple papers on the top right hand corner to download the presentations.


Third. Similar to May’s Webinar our presentations today will reference the 150% direct subsidized loan limit. We will not be explaining the regulations. We will however cover the known system changes at this time for COD, CPS and NSLDS.


On a separate note I wanted to share with all of you that the May software developers Webinar recording and transcript is now available on IFAP. Our apologies for the delay in getting this posted. We encountered some technical issues with the Webinar recording. There's no video recording of the May presentation, only the voice recording, the presentation and the transcript will be available.


This August Webinar will also be posted. Hopefully we will not encounter any issues with this recording. The next software developers Webinar has not yet been scheduled so please continue to check IFAP for any training announcements.


We are currently experiencing connectivity issues so if we lose connectivity we will actually wait for the screen to reconnect and then continue on with the presentation. Hopefully we don't experience too much of that during our actual presentations. But if it does, our apologies for a little bit of up and down with our presentations today.


To support the different needs of our audiences, for this Webinar each of the systems will actually start at their scheduled time. So at 1:30 pm we will have the COD system update, at 2:00 pm we will have the CPS update, at 2:30 we will have the NSLDS update, at 3:00 pm we will have the 150% direct subsidized loan limit system impact overview presentation. These are all in Eastern Time.


If a presentation ends before the half hour slot, we will be breaking briefly until the next segment. During this time you may remain on the line if you wish to. You will hear music as we are all on hold.


Since this introduction was fairly short, at 1:30 we will have our first presenter, Wood Mason for the Common Originations and Disbursement System. Thank you.
(music)
Wood Mason:
Hello everyone. Welcome back. (Nicky) says it's 1:30 so let's go ahead and get started. Let me add my welcome to Jennifer's on this sunny afternoon in North Georgia. My name is Wood Mason, and I work for Federal Student Aid, the United States Department of Education. And I'm a staff member on the Federal Loan School Support Team. My contact information will be displayed to you later on in this session.


It's my pleasure to bring you the latest and greatest on COD including recent changes, what's still to come in 2013 and what we know at this point concerning award year 2014, 2015.


We still have a lot of work to do on that particular COD Release 13.0 and the 150% threshold. But I'll give you a heads up based on what we know today. Okay. Let's go ahead and get started on this. Let's see if our slide moves like it should. It did.


Here's a look at what we'll cover in the next 30 minutes or so. I've not gone all the way back to the start of this award year but since we implemented Phase 1 of the 150% direct subsidized loan limitation in the COD Release 12.2, we thought it best to start there as it kind of highlights our current state.


So let's see what 12.2 brought and then we'll take a look at the couple of other releases yet to come for COD this year and then jump onto the 2014, '15 COD Release 13.0. We'll also talk a very little bit about a few direct loan edits that we've been hitting and lastly a very quick not of a technical reference update that's going to be coming to you in November.


We implemented COD Release 12.2 this past June 28, 2013. And with that release we added the enrollment school code to the direct loan and TEACH rebuild files. They'll be populated for award years 2012, '13 and forward and they'll be found on the disbursement detailed records of each of those files.


Also with Release 12.2 the COD system applied the new origination, I'm sorry, loan original fee percentages for loans with an earliest disbursement date on or after July 1, 2013.


The origination fee for subsidized and unsubsidized loans increased from 1% to 1.051% and the plus loan origination fee increased from 4% to 4.204%. It's important to remember that the only change here is to the origination fee. The business rules for calculating fees and truncating did not change. Cents are still not permissible in a direct loan program award and any submission to COD in other than whole dollars will be truncated as it has in the past.


Also with Release 12.2 COD was modified to perform an additional evaluation of a borrower's credit check denial. The evaluation will determine whether or not the borrower's declined credit decision could be reconsidered and eligible for a successful appeal.


If that turns out to be the case, COD will reach out to the borrower and explain what that borrower needs to do should he or she wish to pursue that appeal. If the borrower has received his or her declination via a PLUS request on the student loans .gov Web site, they'll immediately be notified at the end of that process whether or not they can also take advantage of this second look.


One thing to keep in mind is that this is not a required action for the borrower meaning that should he or she wish to decline the reconsideration their initial declination will stand.


To go along with this and to aid the schools in this endeavor, COD has been creating and posting to the school news box a weekly CSV formatted report identifying those borrowers whose most recent credit declination is eligible for reconsideration.


Lastly, with COD Release 12.2 we implemented Phase 1 of modifications for the 150% direct subsidized loan threshold. It's going to be brought in in two phases, the second one coming with COD Release 13.0. Let's see what Phase 1 brought to COD and take a quick look.


Phase 1 of the modifications to COD to enforce the 150% direct subsidized loan limit is an attempt to evaluate borrowers for the new subsidized usage limit applies field.


It identifies first time borrowers that become subject to SULA - subject, I'm sorry, subsidized usage limit applies, a first time borrower being one who has no outstanding loan balance on a Federal Family Education Loan Program or Direct Loan Program loan on or after July 1, 2013 or at the time they receive a qualifying direct loan meaning either a direct subsidized or direct unsubsidized loan with an accepted and funded disbursement after this past June 30, 2013.


That subject - I'm sorry. That student is subject to SULA; subsidized usage limitation applies. When their funded disbursement is accepted, the date of acceptance is displayed in a new field on the view person information screen. I'll show you what that looks like on a COD screenshot here in just a second.


Phase 1 also brought a report to assist the schools by identifying those borrowers who are subject to SULA meaning in receipt of a funded disbursement on a qualifying direct subsidized or unsubsidized loan.


This report is also going to be posted weekly in the school news box on the COD reporting Web site and available in CSV format. Keep in mind that the report is only going to be generated when the school has borrowers that become subject to SULA.


You can see the date entered in the new field on the view person information screen on this slide, the subsidized usage limit applies date field. Again, that is the date that COD accepts a funded disbursement on a qualifying direct subsidized or unsubsidized loan and is the date the student became or becomes student or subject to SULA.


It does not necessarily indicate the start date of his or her maximum eligibility period or any other usage period. Note also by looking at this that the SULA field is not a school changeable field. So it'll be set there by COD, and it'll be a view only field with data in it.


COD is also going to return a new edit - awarding edit Code 200 on the common record response that is sent to a submitted qualifying direct subsidized or unsubsidized loan. The edit will be returned on any origination or maintenance submission for that particular loan.


When I say maintenance I'm talking about a submission carrying financial data that will impact that loan, loan amount change, disbursement changes, et cetera and that's something like a phone number change or a address change.


Okay, that kind of covers what we did in 12.2; also covering a little bit of Phase 1 for the 150% threshold. As I said, we'll get the Phase 2 when we get to COD Release 13.0. But let's take a quick look at a couple of the other things that's going to happen this year. We've got two more releases coming up; 12.3 as you can see on the screen here.


For 12.3 the majority of changes are going to impact the studentloans.gov Web site. Currently when a person enters data to authenticate on the studentloans.gov Web site that entered data is not masked until the user tabs to the next data field. That's going to change with 12.3 so that the data will immediately mask upon entry.


We'll also provide a Spanish version of our counseling modules and a more robust note regarding the 150% subsidy threshold. Currently on studentloans.gov there's a hyperlink to the 150% information and this will enhance that particular task.


Lastly, COD is going to require entry of the student ID when a school runs an instant credit check on the COD Web site. In 12.2 -- I forgot to mention this -- we added a field on that instant credit check form where schools must enter their OPE ID number and in 12.3 we're going to add the requirement that the school enters the identifiers for the associated student.


12.4 as you can see is coming up, planned for December 13, 2013. And as it says on this slide, we are not sure exactly at what's going to happen. We've got a few things that we're planning. However, we don't have them hard set, if you will. So watch for details on this release coming up. We will be sure to make sure that everybody knows what's going on when the time is right.


Okay. Let's switch from the 12 series or the 2013, '14 award year and head on into next year. That'll be COD Release 13.0 for the 2014 and 2015 award year.


And for that next award year we're going to be requiring full schema validation. And we're also going to implement Phase 2 of enforcing the direct subsidized loan 150% threshold. As the slide says, we're also going to implement our new award year setup, and let's take a quick look at that right now.


The new award year setup for award year 2014, 2015 will include changes that we normally see during a change from one award year to another. But this time it's also going to include a new schema 4.0a that we'll talk a little bit more about in a few minutes.


Other changes that will come with the new award year setup include the message class award year designator on system generated acknowledgements changing to '15 from '14 and changing the '15 from '14 as well in the MPN, master promissory note; direct loan ID; and TEACH ATS IDs as well.


But the big changes for COD Release 13.0 are going to be full schema validation and implementation of Phase 2 with the modifications for the direct loan subsidized loan 150% threshold. Let's take a look at full schema validation first and then we'll get back into the 150% after that. Let's get the slide to change first. There we go.


In years past we've been somewhat easy, flexible maybe when it comes to validating incoming common records. I'm afraid those days are going to be over though with COD Release 13.0 and the new schema 4.0a.


If the incoming record to COD does not accurately validate against the schema associated with that submission, that document is going to reject. COD will reach out to those schools who experience rejected documents due to malformed code like this and advise them to correct the document and resubmit that data to COD.


So it's vitally important that you understand that full schema validation will be in place for next year and will be enforced on the three schemas COD will accept as noted on the slide above. You'll also see we retired a handful of older schemas that are no longer in use or valid and in fact are not accepted beginning in two '14 and '15 by COD.


Keep in mind also that like in the years past, COD will mirror the schema of submission when responding to incoming documents of course making sure that that schema is one of the three that will be valid and accepted by COD.


To help you with the upcoming validation requirement, most of you will remember - hopefully most of you have seen the spreadsheets that COD sent a month or so ago identifying the more common errors that have been submitted by the various applications or by schools that roll their own as it were.


The spreadsheets were three tab documents that schools and as you - I'm sorry. Three tab documents kind of described up here. Note the note that we have on this slide that says we're going to be sending out another spreadsheet mid October with August and September data on it that hopefully will further assist you in proofing your own code.


I'm sure most of have utilities that aid you in that respect. But this might be a good year for testing with COD before the new release arrives. Though it's not required since we're going to be more diligent in our validating incoming documents, it sounds to me to be a pretty good idea.


Vendors and schools are eligible to test and you'll soon see more information on testing coming up in future COD technical reference releases. As I said, we distributed one document to the vendors and the schools that do their own coding, that document having three tabs.


This screenshot and the following two are examples of each of those tabs which include a summary tab, as you can see here on this screen; an error messages and counts by schools tab; and an error message detailed tab. I'm going to run through all of them there for you here so you can see what they look like. Again, the summary - error summary tab is displayed on the screen right now.


I'll bring up the sample schema and errors report and counts by schools as you can see here as well. This kind of refines it a little bit, funnels it down a little bit for you. And lastly we have error details of collapsible school list to refine it even more.


Again, keep in mind that we plan on disseminating another round of this in October with the August and September data on it to help you and I hope in fact that that's what it does.


Okay. In another aid to help with the new schema and full validation, remember that's going to be paramount coming up in 13.0, we'll have a little different look to the technical reference with a little bit more information some of which I've indicated above here on this slide.


I believe you'll see this new look in the November COD technical reference release. Again, it's there to help you when it comes to full schema validation and again that's going to be pretty paramount when we have the next release.


Okay. Let's take a look at Phase 2 because that kind of goes along with the new schema 4.0a as it's the one that's going to carry the data, if you will. It's going to allow COD to do the calculations necessary for the 150% threshold.


With Phase 2 we'll implement the calculation and enforcement processes associated with that task. And as the slide depicts, we'll calculate maximum eligibility period, subsidized usage period and remaining eligibility. And we're going to begin editing and rejecting awards that come in that exceed the 150% threshold.


We're also planning on a new report to schools relative to the calculations being made and adding edits that are going to be associated with the 150% threshold as well.


Keep in mind also - let me get to the next slide here so I can bring you up to what I'm talking about. Remember a little bit earlier I said that the new schema will be the vehicle to carry new tags related to the 150% threshold. That's why it's coming in next year.


I've put some of the types of information that will be needed from the schools to enable COD to make the calculations possible and more importantly accurate on this slide to give you an idea of what that data requirement is going to be.


Though those listed on the slide do not constitute necessarily an exhaustive list of what could be required, it represents at least the basic data COD will need to accomplish what it is being called on to do.


Keep in mind that these tags, this information that we're looking at here, all of that has yet to be defined. We are in requirements meetings now. That's why this presentation is actually a pretty high level overview and not really detailed because we don't have the details yet.


But trust me when I say we're going to have those details coming soon and you'll all be getting them. I'm from the government, and I would not lie to you.


As the note says, details on all this should be in the November release of the COD technical reference. I know there are many aspects of Phase 2 that are going to remain a mystery to you and quite frankly to some of us.


But believe me when I say that we are working on this very intently and we'll be getting more information out to you just as soon as we can settle some of the questions and concerns associated with this particular task. Hang on. We're not trying to be evasive. We just don't have all of the answers yet though we are working hard to get them for you.


I can tell you though that when all that data that we're going to request does get to COD, we'll process it and do all the calculations for the 150% limitation in real-time and return the results of those calculations to the school in the common record response just like we do today.


We're going to add a little bit more to it though in that we are going to overnight process that data and just - and generate a system generated acknowledgement that we'll send to all other schools associated with that student to kind of bring them up to speed as well on his or her status relative to the 150% threshold. I've got that up here on the slide as well to kind of flesh out what you're seeing on those bullets.


And as we want to do, we plan on creating and generating a new report reflecting the results of the processing of all that new data that the schools are going to be submitting to us.


It's going to identify not only the SULA students but their calculated usage period, remaining usage period and other associated periods relative to their loan activity.


It too will be posted is the plan to the school news box on a weekly basis in CSV format much like we post a number of other reports today and have in the past several months.


Lastly on this part here, let me run by you a number of edits that have been hit more often than others for the 2012, '13 - 2013, '14 award years. First we'll take a look at last year's numbers. I've got them up on the screen thing here.


One thing to bring to your attention, take a look at that warning edit 55. Let's see if I can highlight that for you here. Right there where it says 30 days, okay.


Thought this edit is going to be triggered based on a 30-day reporting window, this past February there was a change in the regulations that says that the reporting window has been reduced to 15 days on disbursements and adjustments to those disbursements dated April 1, 2013 and after. We no longer have a 30-day reporting window. It is now 15 days.


Bottom line is that though many of the reports in COD are still reflecting and speaking to a 30-day reporting window and we're not going to be able to change them any time soon as I understand it, the regulation is in place for a 15-day reporting window and that is what the school should heed and should be coded to.


It's the law and that's what is paramount. So even though you may see 30 days in some of the COD reports and communications, the reporting window has gone to 15 days from 30 days.


Another screenshot here of some of the edits for 2013 and '14. Notice a couple of them. Reject 140 due to the change in origination fees. And the Warning 199 that's associated with student eligibility or the abilityto benefit field on the incoming record.


Both of those edits are associated with regulatory changes that came into play for the 2013 and '14 award year. And pretty much we kind of expected some activity with those two edit codes as well.


Okay. I told you I was going to give you a little information on the COD technical reference updates, and we have it here. We're going to do our best to get the new schema 4.0 posted as quickly as we can for you folks out there. Watch for the announcement on the ifap.ed.gov Web site. That's where all the information is posted now.


Also as I have referred to a few times, watch for that November release of the COD technical reference. Hopefully most if not all of what you need for this upcoming 150% threshold will be in that November release.


Little contact information here as a reminder actually, contact of the COD Support Center at ed.gov - codsupport@ed.gov. That's the email address. The URL is up there, www.cod.ed.gov. And the direct phone lines, 800-848-0978 for direct loan users, 800-474-7268 for the grants folks.


And as I promised, this is me. My name, phone number and email address. Unless you got nothing out of this short presentation. And if that's the case then my name is I'll be out of here and here is my contact information.


And may I say thank you for your attention. And at this point in time I'm going to turn it back over to Jennifer. Thank you all.

Jennifer Jaw:
Hi. Thank you Wood. We are now at 1:53. We will resume at 2:00 pm for the CPS update. So that'll be in seven minutes. Thank you.
(music)
Cheryl Tisdale:
Hello. This is Cheryl. I'm going to go ahead and get started with the Software Developer Webinar for the CPS. Again, my name is Cheryl Tisdale, Federal Student Aid -- thank you -- Application Processing Division.


And the purpose of today's presentation is to provide information for programmers and developers about the changes for '14, '15 that will impact the ISIR layout and changes to the CPS processing that will impact the software developers.


Changes that will be covered today will include the institutional ISIR, institutional student information record, the ISIR, layout and CPS edits related to customized verifications and asset protection allowance threshold, 150% threshold. Thank you.


We'll start by discussing the FAFSA and FAFSA on the Web changes and then changes to the central processing system, CPS with the '14, '15 ISIR. We will also discuss the CPS test system process date. And finally as always - thank you. Finally as always we will provide you with some important dates related to user documentation and software releases for your reference as well.


We'll begin by mentioning a few of the FAFSA updates. And this slide describes changes and enhancements of the paper FAFSA for 2014, '15 and many of which are also implement on FOTW. We added a new tax return filing students with Question 34 and for parents this will be Question 82.


The new value of the parent's marital status question will be updating the parent labels from father, stepfather and mother, stepmother to Parent 1 and Parent 2 as well as renumbering the fields based on data elements changes; increase field length for parents and students' financial questions.


And there are data element changes for '14, '15 with some text updates to some of the instructions related to the new value of parents' marital status questions.


Now we'll point out changes to the ISIR that will be made for '14, '15 and see what the global changes - as you can see on this slide are the '14, '15 ISIR record layout will be posted in EDE technical records or was posted in August of 2013, Sections 3 and 4. And the final draft is projected to be posted in October of this year.


The ISIR record layout record length increased from 4500 to 4700 and the ISIR will still follow with the order of questions on the paper FAFSA and date fields will be incremented.


The '14, '15 impact for ISIR changes will include increasing the field length of student and parent's financial field and EFC, adding tax return filing status field, adding an ISIR display flag field and adding fields and values related to the 150% loan limit status.


Adding a new value for the parent's marital status question on the FAFSA, updating the parent labels again from father, stepfather and mother, stepmother to Parent 1 and Parent 2 and the renumbering of fields based on data element changes. We will be increasing the field lengths for all income and asset fields and calculated EFC values to allow for more characters.


On Slides 8 through 11 you will see all the student and parents' financial field names and field numbers that will be increased to seven digits. Here on Slide 12 is a listing of all the student and parents' assumed financial fields that will all be increased to seven digits.


The field length of the EFC calculation values on the ISIR will be increased to six digits. And the primary and secondary EFC intermediate values will be increased to eight digits, which will include the total income, student total income, available income, adjusted available income and the FISAP total income.


Now there is an ongoing initiative to change the FAFSA to allow unmarried legal parents of dependent students who reside together to file the FAFSA to include information of both parents. Currently FAFSA logic defines of the - FAFSA logic follows the definition of the Defense of Marriage Act of 1996.


And based on the recent Supreme Court decision that struck down DOMA, changes will be required to our mother and father references. The parents' marital status question on the FAFSA will be updated to read as of today, what is the marital status of your legal parents, biological and/or adopted.


However, the ISIR will continue to display parents' marital status for this question. Throughout our products and output documents we will be changing the field labels from father and mother to Parent 1 and Parent 2, as mentioned before.


A new response option will be added to the parents' marital status question, unmarried and both parents living together and the parents' marital status, response option of single will be relabeled to never married. And the response will be reordered when presented on FOTW as one, five, two, three and four. So the chart on the slide it shows what they are but in the numerical order as they will be on the paper FAFSA.


Also note that the current reject assumptions and warning edits that use parents' marital status will be updated as needed to include the new response of unmarried and both parents living together and will be treated in the same way as the response of married.


The next update made to the ISIR record will be adding the tax return filing status question for students and parents. While current FOTW logic and the ISIR filtering question should weed out people who filed separately, which includes recently married, married filed separated and married filed head of household. We know from school feedback that people are slipping through so this change should help address that issue.


Edits that generate SAR comments will be added when responses to marital status and new tax return status questions appear to be in conflict. An example would be parents reported marital status as single and reported the tax return filing status as married filed joint return.


Now adding the ISIR display flag to the ISIR will provide schools with the reason why a student or parent was not eligible to use the IRS data retrieval tool, which then allows for more effective communication regarding required documentation (unintelligible).


It also provides a means for determining why the IRS request flags changed from any one variable to say an 06. Let's say the IRS able to offer to a student. The student brought back the ISIR data and changed a non-financial data element that cause the data retrieval to be ineligible to be used.


An example would be a parent changed marital status from married to divorced. Then a joint tax return would not longer be valid. The value of 06 in the ISIR request flag indicates that the data retrieval tool was presented to the student or parent and IRS data was transferred but a change was then made that caused the student or parent to be ineligible to use the tool.


We have provided a list of the IRS display flag definitions for students and parents on Pages 18 through 21 for your reference. Okay. Can you please switch to Slide 22 please?

Jennifer Jaw:
Wood.

Cheryl Tisdale:
Wood.

Wood Mason:
I did. It's up.

Jennifer Jaw:
Okay. Great. Thank you.

Cheryl Tisdale:
Okay. Thank you. Here in this next slide we will be discussing the changes listed above in the central processing system, which are shown on Slide 23 Wood. We're going to be discussing the 150% loan limit Phase 1 and 2, updating the NSLDS fraud flag verification, and then the new COPA, which is Children's Online Protection Act compliance process and special handling indicator for students younger than 13. The next slide please.


The next issue to tackle was a legislative change. As you can see from the slide on July 6, 2012 a new regulation was signed into law to eliminate the usage of subsidy -- thank you -- on direct subsidized loans when a first time borrower enrollment exceeds 150% of the program length.


Please refer to the 150% direct subsidized loan limit electronic announcement Number 1 published on May 16 of this year for more information. This new legislation change presents the challenge of how we tackle loans disbursed on or after July 1, 2013 for subsidized loan limit usage and for whom we track them. Next slide.


Absolution needed to include being able to identify first time borrowers as of July 1, 2013. With that, we also needed to define the criteria to know who the first time borrowers are and in the first phase of this implementation.


A first time borrower is defined as any borrower without an outstanding loan balance on July 1, 2013 or after. We have defined the loans - we have identified the loans that qualify for the outstanding loan balance on any type of FFEL, F-F-E-L or Direct Loan.


As we track and monitor the new borrowers, we'll be identifying those who reached the 150% threshold so we can take the appropriate action identified by the next law - by the next new law in the next phase of implementation. Next slide please.


As part of Phase 1 to implement this regulation CPS will be adding two new NSLDS fields to the ISIR record layout. These fields will be passed from NSLDS to CPS starting with '14, '15 at the borrower level doing pre-screening and are being added to the ISIR to track borrowers impacted by the regulation.


Specifically a borrower who has no outstanding loan balance at the time he or she receives a direct loan after July 1, 2013 subsidized usage limit applies flag, SULA, as well as subsidized loan eligibility use fields for 2014, '15.


When an applicant's record is sent to NSLDS, NSLDS will return the SULA flag with a Y or an N, which indicates whether the applicant is being tracked as a result of the new regulations. A new SAR Comment 267 will be generated if the subsidized usage limit applies flag is set to a Y.


CPS will also be adding the subsidized loan eligibility use, SLEU, field to track the amount of borrower's eligibility and usage periods by quarter years based on the length of the program for which they are enrolled.


The field values will be six digits with an implied decimal. It's defined as 999.999, value indicating the amount of borrower's eligibility and usage period by quarter years based on the length of the program for which they are enrolled.


In addition, we will be adding a new post-screening reason code value of 25 to be generated when a student has passed - has paid off their student loans and now have a zero balance in our current year applicants. When the post-screening reason code value is received from NSLDS, CPS will update the subsidized usage limit applies flag to Y, which indicates this regulation now applies to this borrower.


As part of Phase 2 to implement this regulation, CPS will be adding two new NSLDS loan types to the ISIR record layout, D9 and D0. These loan types are being added to the ISIR in order for servicers to track the loans should - which loans should be adjusted when losing subsidy.


Impacted by the regulation a borrower who has no outstanding loan balance at the time he or she receives a direct loan after July 1, 2013. And again, the two loan types are D9, which is direct consolidated standard subsidized loan or all or an underlying portion of the consolidation loan is eligible for loss of subsidy under the 150% regulation and D0, direct subsidized loan subject to the 150% regulation. Next slide. Next slide please.


Updated NSLDS fraud loan flag. NSLDS receives records from the Office of Inspector General, OIG, that indicate someone has been convicted of fraudulently obtaining federal loans and is no longer eligible for aid.


We're making a change here related to how we will treat records that have NSLDS fraud loan flag set to Y. The Y NSLDS fraud flag field are those records that we receive from our Office of Inspector General letting us know of individuals who have been convicted of obtain federal loans fraudulently.


These applicants are not eligible for Title IV aid. Apparently these records only receive SAR Comment 272, which reads the national student loan data system, NSLDS in the case that you have one or more student loans that may have been obtained fraudulently. You are not eligible to receive any federal student aid until this issue is resolved.


As of January 1, 2014 effective for both '13, '14 and the '14, '15 cycle, these records will not be rejected - will not be rejected -- I'm sorry -- with the new reject reason Code of 24 and they will still receive SAR Comment 272.


In case you were wondering, these were approximately - there were approximately 243 records so far in the '13, '14 that had NSLDS fraud loan flag values of Y.


We have made some additional changes to our verification process for '14, '15 that have been published in the Federal Register notice posted on June 13 and the DCL Gen 13-16 also posted on June 13.


As of '13, '14 award year verification will continue the database statistical analysis used in CPS to the select applicant with the highest probability of error in the FAFSA submission.


Applicants selected based on error prone models will continue to receive V1 verification tracking flag, which is the standard verification group. And just like last year, the applicants will remain in the original 14 verification tracking group for the entire '14, '15 award year regardless of subsequent corrections applicant CPS record.


For '14, '15 based on data we receive for records selected for V2, applicants will no longer be assigned to verification tracking group V2, which was SNAP, which was food stamps.


As the slide indicates, we have a new verification tracking group. Applicants placed in the V6 household resources verification tracking group will be required to verify other untaxed income information the applicant provided on the FASFA in Question 45 for the student and Question 94 for parent. Next slide please. Okay.


As you know, in '13, '14 we implemented the verification selection criteria for V4 and V5 to assist in identifying potential fraud. We've now had the opportunity to analyze data so that we can further refine our criteria for selection. And of course we're not sharing much in the way of detail about that criteria specifically be we are continuing to review our data to ensure that our selection criteria is an effective and efficient as possible.


With that said, we have certain fraud related criteria that when met we feel the record should be rejected. Therefore we've added a new reject reason 23 for those purposes.


Records with reject 23 will also receive SAR Comment 281, which reads we cannot process your FAFSA because of issues related to your eligibility. Contact FSA. And a specific telephone number is provided for their assistance.


If it's determined that reject decisions need to be reversed, the FAA or the student can contact FSA to override the reject. When the override is processed, SAR Comment 283 will be set which reads the issue related to your FAFSA have been resolved and processing of your FAFSA may continue.


In order to enable schools to help screen potentially fraudulent applications for federal student aid and preserve federal student aid dollars for eligible students, a system generated transaction will be processed for records released from suspect identity file by FSA with a data source type code of 5L and a SAR comment.


The applicant will have a 5L in the transaction data source type field on the SAR or an ISIR. Note the new academic field record in the field match flag field is an internal field and not communicated to the community on ISIR or other outputs.


When the FAA suspends this applicant off the file, CPS generates a transaction with a process record type of H and a data source type of Code 5L and a comment code of 283.


Now in order to provide the Children's Online Privacy Act protection, Protection Act COPA compliant process to allow students younger than the age of 13 to apply for Title IV, CPS has implemented a special handling paper process in which the school will receive the ISIR while the student will receive a paper SAR. Because of the date of birth edit parameters, the student or parent will not be able to use FOTW to view or make online corrections.


The student or parent will only be able to use paper SAR to submit corrections. Also note the student will not be able to apply for a PIN because of the date of birth edit will not be modified for PIN system.


The FAA will be able to make any electronic corrections on behalf of the student, for example, as a result of verification. However, because of the special handling source code an edit will be in place that will prevent the FAA from providing an email address for the student.


Students who are 13 years of age as of January 1 of the new year will be able to log onto FOTW for the new award year but will not be able to log in for the previous award year for which he or she was younger than 13 as the award years start out. Next slide please.


Now one of your favorite topics is CPS systems information. Next slide. The CPS system - test system assists you with affirming that your system will meet specifications for interfacing with CPS, calculating correct results and allows you to test applications and corrections to see if you can receive ISIR data. Next slide.


This CPS system will be available late December 2013 and will remain available through the end of the processing cycle. The user guide will be posted to the federal student aid download Web site by mid-October. An electronic announcement will be posted when the test system goes live.


Test files will be available on FSA download and separate input and output files will be posted just like always. Reminder that we are in the test on the system until we go live on January 1 for processing starting on January 2 due to the holiday.


Now on the Slide 38 through 42 are some important dates to take note of. The 2014, '15 EDE tech reference draft form was posted in July 24 of this year. Section 3, which was the ISIR record layout and Section 4 processing codes, which we refer to as ISIR cross reference section.


And then the draft application processing systems specifications for software developers was posted on August 1 of this year. And updates will be provided as needed. So we will be posting our final version in January 2014 after startup.


A few more important dates. The end of October we will be posting the EFC formula guide, the CPS test systems users guide, a final version again with the EDE exchange technical reference, the ISIR guide -- thank you -- the ISIR guide and then in November we will be posting the 2014 SAR comment codes and text. And December will be the CPS test system will be made available.


And on January 1 as said before, the FAFSA on the Web site will be available to students and the FA access to CPS online Web site will be available also for FAAs and startup again will be on January 2 with processing.


The last slide again, thank you. We appreciate your feedback and comments. And here you have my name and email address as well as telephone number for contact. I'll turn it back over to Jen.

Jennifer Jaw:
Thank you. We are at 2:24. We have about six minutes until the next session, which will be the NSLDS system update. So we will start up again at 2:30. Thank you.
(music)
Eric Hardy:
Good afternoon everyone. Welcome to the NSLDS update for the 150% direct subsidized loan limit. My name is Eric Hardy and I'm an Analyst on the NSLDS system. And I'm looking forward to sharing some updates with you guys about the changes that we're making for 150%.


I will go ahead before we get started and kind of preface the entire presentation with a couple of thoughts. The big one being that there might be some frustration as a result of this presentation as I am not going to be providing specific field or record layout changes at this time.


Rather I will be walking through a high level overview of the changes that we - a few small changes that we have made as well as the larger changes that'll be coming up over the course of the next couple months.


So I know that as software developers having those details is very important to you but unfortunately we're just not there in our own internal software development lifecycle. So that said, I'll go ahead and get us started.


So the - from the NSLDS perspective, we're going to divide up the 150% work into four major categories or phases, if you will. The first phase is going to be identifying the first time borrowers. And this phase is actually already completed. We finished this up at the end of July.


The second phase is tracking the subsidized usage period. The third phase is calculating maximum eligibility periods. And then the fourth phase of our work is going to be determining the loss of subsidy if applicable for borrowers.


So just to kind of recap the changes we made in July 2013. The federal loan - COD began identifying first time borrowers and passing that information to the federal loan servicers. In turn, the federal loan servicers began recording that SULA flag, the subsidized usage limit applied flag, to NSLDS on a weekly basis.


In addition to the SULA flag, the servicers are now recording D0 as the loan type for Direct Stafford Subsidized Loans that are considered to be SULA eligible.


So we are kind of phasing in or not kind of - we are phasing in the use of the D0 throughout the different components on NSLDS. So immediately you'll begin seeing the D0 in the - on the NSLDS Web site as well as in any of the NSLDS reports in the loan type field that you are receiving.


For the time being we are cross walking the D0 loan type to a D1 loan type. That's the direct subsidized loan type for the purposes of pre-screening and post-screening as well as the information distributed on the ISIR often a results of pre-screening and post-screening.


We're also using the D1 loan type in the finance related history as well as in the transfer student monitoring. For those of you that were with us at the May presentation maintaining the D1 loan type and the FAH and TSM processes was a direct result of the requests you guys made in our Q&A session. So just wanted to point out to you that we do listen and take your advice into consideration.


Also just to kind of highlight some of the bigger changes we made on the school portfolio report as a part of Phase 1. We are of course displaying the D0 loan type in the school portfolio report as well as now we're including the borrower level SULA flag on the loans that are displayed in the report.


The potential values that are available in that flag will be Y, N or blank with the N or the blank meaning that the borrower is not SULA eligible and will not be tracked under the SULA requirements.


I do want to remind you that the school portfolio report is a loan level report and this is a borrower level flag. So the borrower level information will be repeated for each row of data returned at the loan level report. And of course we did update the record layout on IFAP on July 25.


A part of Phase 1 but not implementing until January 2014 will be the complete integration of the first time borrower tracking. So beginning January 1, 2014 the SULA flag will display on the NSLDS FAP Web site. So that will be available to our professional users.


And then the flag will also be included on the financial aid history, transfer student monitoring, 2014 and '15 pre and post-screening as well as 2014, '15 ISIRs. We will also be adding post-screening reason Code 25 when there are changes to the SULA status for ISIR year 2014, '15.


Also in January 2014 we will cease to crosswalk the D0 to D1 and will fully incorporate D0 in all of our outputs. And this will include the 2014, '15 pre and post-screening as well as the 2014, '15 ISIRs. The - I failed to mention here on the slide that that will also cease to crosswalk in transfer student monitoring as well as in financial aid history.


Also in January of 2014 we will be programming for a new direct consolidation subsidized loan type of D9. However, there are not plans to use this immediately in January. And we're anticipating that we will begin loading these onto the system at a future date. More than likely we're looking at March or April of 2014.


So we wanted to go ahead and mention that here as both NSLDS and CPS will be gearing up to utilize that output and you will see updated record layouts published that indicate that a D9 will be possible output.


The next higher - or the next phase of the project for NSLDS will be retrieving the subsidized usage period from COD and then displaying the subsidized usage period for each individual loan on the various NSLDS output.


So that will include both the student as well as the professional Web site. We will include the subsidized usage period and transfer student monitoring, financial aid history and in various NSLDS reports. And NSLDS will send borrower level subs to CPS for inclusion on the 2014, 2015 ISIR.


So this will be the actual usage period that the borrower has accumulated will be sent to CPS for inclusion on the ISIR, which I believe were - that was already discussed in the CPS presentation.


The next high level or the next phase of the project for NSLDS will be calculating the maximum eligibility period. So it's tentatively scheduled for March 2014. NSLDS will begin calculating a maximum eligibility period based on enrollment reporting data that we will receive from schools.


Unfortunately this does mean that we are going to have to enhance the enrollment reporting methodologies that are utilized by various schools for getting that enrollment data into NSLDS. But we will be determining the maximum eligibility period based on changed enrollment data.


So this is definitely the part where you're probably going to be frustrated because I'm not going to be able to tell you a whole lot about that quite yet. But I can let you know that we are looking at incorporating but this certainly is not a finite list of data elements.


We are looking at incorporating the CIP code, the credential level, the length of the program in either years, months or weeks and some indicators if the borrower is enrolled and preparatory course work or teacher certification course work for which the school Is not awarded an academic credential.


So again, we are looking at implementing that on NSLDS in March 2014. And we will have a rollover period for schools to begin utilizing the new format. More than likely we're looking at a June or July implementation for the schools. However, we will be releasing the functionality in March.


So of course the next big question out of that is when will those record layouts be available to you. As of right now we are targeting the end of October, beginning of November. We're definitely looking forward to having the ability to have a full conversation about those record layouts no later than the FSA conference.


So once NSLDS has the data to calculate the maximum eligibility period, NSLDS will display the maximum eligibility period on the NSLDS Web site to both the student as well as the professional Web site.


We will also display the maximum eligibility period and transfer student monitoring, financial aid history and on the NSLDS - and on various NSLDS reports. We'll be enhancing existing reports as well as potentially creating some other new reports.


I do want to stress that NSLDS will not be sending the calculated maximum eligibility period to CPS for inclusion on the ISIR. So I imagine that there'll probably be some more questions around why we're not going to be distributing that information. However, I'm going to save those for future 150% conversations that we're going to have.


Phase 4 and thankfully the final phase of 150% is going to be the loss of - or I should say the potential loss of interest subsidy on loans based on a comparison of the maximum eligibility period to the total subsidized usage period that a borrower has accumulated.


Once that - once we have determined that a borrower has exceeded their 150% of their program of study, NSLDS will be identifying the borrowers' loans that are eligible, excuse me, eligible for loss of subsidy through a couple of different mechanisms.


We will definitely display when a loan has lost interest subsidy on the NSLDS Web site, both the students as well as the professional access Web sites. We will include losses of interest subsidy information and transfer student monitoring, financial aid history as well as the NSLDS reports that are available to you.


We will send notification to CPS for inclusion on the ISIR if an individual loan has lost interest subsidy. And of course and probably most importantly, NSLDS will be notifying the federal loan servicer that is servicing that loan that the subsidy has been lost on those individual loans.


And so we are tentatively slated - we have tentative slated that implementation for March 2014 as well. However, the loss of interest subsidy is going to be a subsequent activity after the tracking of subsidized usage period as well as maximum eligibility period. So we are still very tentative on that March 2014 implementation.


So that is a very quick and high level recap of what NSLDS will be accomplishing over the course of the next few months. I wish I could tell you that was all we were going to be accomplishing over the next few months but of course we will be focused on a number of projects.


And we will have much more information about the revised transfer student monitoring and financial aid history record layouts for the 2014, '15 rollover year a little later on in the calendar year. We are targeting a November release for those record layouts.


As always, you're welcome to give our call center a jingle if you have any questions. They're at 800-999-8219 or you're certainly welcome to send us an email at nslds.ed.gov. Thank you and I appreciate your time.

Jennifer Jaw:
Thank you Eric. We're at 2:45. So in about 15 minutes we will resume to do the 150% system overview. So we will be back online at 3:00 pm.
(music)
Jennifer Jaw:
Hi. Welcome back. We are now at the last presentation of the day before we go into the question and answer segment. For this one we are presenting on the 150% direct subsidized loan limit, the system impact overview.


I'd just caveat before I start. The information contained in this presentation will be information you've already seen in our other slides in the May software developers Webinar and in the earlier segments of today's Webinar.


We are putting this together because we thought it'd be nice for software developers to have, you know, one presentation that contains the highlights that you could refer to to help orient you to any of the other presentations.


In addition, I wanted to point out that all the presentations from today's Webinar now contained updated terminology versus what you will see in the May Webinar now that we have started communicating externally with our stakeholders. I just wanted to point out that you will see slightly different terminology but the same concepts have been carried forward into the August presentations.


And so please refer to the August presentations over the May and you will see a lot of duplicate information as we continue to communicate out on these topics.


So my presentation will be fairly short. This was mostly to allow again folks to have this presentation. So bear with me as I go through this. And then we will go into Q&A session at 3:30.


So what I will cover fairly quickly is an overview. And then also this presentation is timeline driven. We've been speaking a lot through our different presentations in terms of phases. And so here I'll be providing some connective tissue in case any of you had questions or wanted to have a better sense of the timeline.


And so I will be speaking to the July 2013 implementations that have already gone into our system. And then the January 2014 system changes. Then on the next couple of slides you will see the March 2013 and forward system changes.


So hopefully you guys are consistently seeing the same statutory and regulatory overview that speaks to the public law moving ahead for progress. Also note the interim final rule that was published May 16. And then there is a link to the electronic announcement on 150%.


If you download this presentation, hopefully the link will come up. If you are not able to access it, it is on IFAP along with our other electronic announcements.


This is our second overview slide. Here I actually lay out the timeline. And again, we stress that the changes will be implemented in different points in time. These are the known dates at this point in our development lifecycle.


July 2013, which already occurred, we've identified first time borrowers. And I apologize for the typo on the slide. This is frequently referred to as Phase 1. And so as you're going through the different presentations available to the software developers, you will see we have referred to this as Phase 1.


January 2014 are the CPS changes. And again, this is also frequently referred to as Phase 1. And why we wanted to have this presentation is because the phases don't really speak to our system changes other than to help us orient on batches of changes that are going into our systems.


March 2014. In my subsequent slides I actually have the note that it is tentative and we've spoken to that to some degree in our other presentations earlier in the segments.


This is where we would identify when a borrower reaches the 150% threshold and take appropriate action. And again, I apologize for the typo here. Frequently this is referred to as Phase 2. And then we have additional implementation timeframes that will be determined. And we have referred to them in terms of Phase 2 and above. And you'll see different systems may use different terminology. And so it's nice to have kind of the dates laid out here.


This is our third overview slide. And some of you maybe have already been exposed to this slide in NASFAA conference. This was provided by our presenters there. This is just a real quick snapshot of department and school responsibilities.


And for those of you who are curious, much like myself, all of the trapezoids are the same size. When you look at it too hard you're not really sure if they are.

And so you'll see that I've listed out - we've listed out CPS, COD, NSLDS and loan services at a very, very high level. And the teal trapezoid we have yet to really speak to in any of our slides. This is the loan servicers and their role in these.


For those on the line that may be with schools, more information will come probably in the form of electronic announcements. And based on our view of our system, the loan servicers will have minimal impact on the software developers as they work with the schools for originations and disbursements.


So real quick we have the July 2013 and January 2014 system changes. Again, this is the quote unquote Phase 1. I'm not going to walk through all of these highlights. These bullets were lifted from earlier segments and they really just allow you to have a place to have an overview of the July 2013 changes. This slide is for COD.


The next slide that you'll see up here is for NSLDS. Again, you have the highlights that were lifted from Eric Hardy's session at 2:30 just now. And then we have the highlights for CPS, which again are - is the SAR comment code and the reason codes that you would have seen earlier in the segments. And that again is January 2014.


Then we have the March 2014 and forward system changes. And much like my other colleagues mentioned, we had hoped to have more substance in these slides. However, our software lifecycle is going at the pace that it is going and we are not yet able to release more information. And so you will not see anything that you have not seen in prior presentations. But again, I have them all here together for reference.


Here we have again the March 2014 tentative for COD that were mentioned earlier with the schema and calculation of the maximum eligibility period and the SULA edits.


And then also around the same timeframe for March 2014 are the NSLDS changes. And I have somehow smashed three slides of information into one so that it can all be on one page. And these are the highlights for what is tentatively planned for March 2014.


And that's really all I have for you today. And again, we really appreciate all of your time. And this session was fairly short. To keep with the schedule we will resume at 3:30 for questions and answers.

So far we have looked over the electronic questions that were submitted and we'll be addressing those verbally like we did in the May session. And so if you - between now and 3:30 you have any questions you'd like to have logged into our system, please do send those in. It's on the top bar of where Q&A is. And so we will talk to everyone at 3:30. Thank you.
(music)

Jennifer Jaw:
Hi everyone. Welcome back. We are now in the question and answer segment of our Webinar. And to start we're actually - NSLDS wanted to clarify one of the PowerPoint presentation slides. We got some questions that brought to our attention that we wanted to note something specifically.


And so I'm going to turn it over to Eric real quick before we go into the question and answer portion.

Eric Hardy:
Thanks Jenn. Hi. This is Eric. On Slide 12 I indicated that NSLDS will send the loss of interest subsidy for inclusion on the 2014, '15 ISIR. And that is incorrect. We will not be included loss of subsidy information on the ISIR. I apologize for the mistake.

Jennifer Jaw:
All right. Thank you. So we are actually - made good use of our time while we were on the short break there and went through the questions that were submitted to the tool. It's very helpful for us to have those questions ahead of time so that we can make sure we have the correct folks here.


I am actually, before we open up the floor for verbal questions, going to run through the questions that we have. And then if in addition to what we've already answered there are other questions that you wanted to pose verbally, we will tackle those.


And so I am going to read the questions that we are able to answer. And we'll have folks here to answer the different questions. So the first one. With the full schema validation will PLUS applications entered on studentloans.gov will also be subject to this as well? We've seen instances where the address entered by the PLUS applicant have not conformed to the schema but has still been sent to the school.


And so our (Accenture) folks here will answer that question.

Man:
So the answer there is yes. We will adhering the same rules that we're going to impose on the incoming records from schools to ourselves for our outgoing files.


And in fact if you have any examples handy of some PLUS apps with addresses that you think violated the schema, it would be helpful maybe if you could send them on to the service desk, which the email is in the slide Wood posted about full schema validation. And we can take a look and make sure we correct that going forward. So thank you for that.

Jennifer Jaw:
All right. I will not try to locate that slide. And then the next question is: will there be more detail in the schema error reports coming out in October. We need more details such as specific batches and students. And again our (Accenture) person here will answer that question.

Man:
So we weren't planning on changing the formats of the reports going out in October. However, as Wood mentioned earlier, we do have that email address out there for you to use.


So if you have specific questions or need more detail on the report, please utilize that email address. We'd be happy to provide you with all the information you need. And if there's anything to supplement that report, we'll do out best to give it to you. So please utilize that email. And when we send out our October reports.

Jennifer Jaw:
All right. The next question is for the COD release schedule for December, when do you expect to have details available for vendors being that we need to plan accordingly with all the regulatory changes coming up.


The December release for COD will not impact again the software developers for the originations and disbursement processing. It's mostly user interface changes to studentloans.gov. And so we will release that information as soon as we have it if there are any that impact the software vendors. But at this time, fairly close to December, there are not any scheduled.


The next one is where is the school news box located on COD? Wood Mason, did you want to answer this question for us?

Wood Mason:
Sure. The school's news box is accessed through the COD reporting Web site by selecting the services button - services link on the top menu bar on the COD Web site. That'll bring up another screen that'll allow you to select a hyperlink that's called COD reports. And that'll bring up the screen that'll have all of your reports that I talked about and have been there forever from what you can select and view.

Jennifer Jaw:
All right. Great. The next question is similar to one that our (Accenture) person here has already answered which is we got some error reports for schema validation for school enrollment code as either being too short or too long but we can't location them in our files.


There was nothing in the report indicating what file of where to look. It's hard to fix something when we can't be shown the exact error. And you mind providing the same answer real quick.
Man:
Yeah. Sure. It's at the risk of repeating myself. It would be helpful if you just sent an email off to that COD service desk. We can help identify the batch that would have triggered the error when we ran it through our validation tool. And we can go from there to help you pinpoint where the error actually was.

Jennifer Jaw:
Great. The next question is if there is a 4.0 schema validation error, will COD reject the entire file or just for the student. The answer is the entire file.


And there are questions that are coming up that is probably the next question related to that but we're going to go in order. Let's see. The next question is a repeat.


We have a question indicating that there's a concern about the timing on receiving the need analysis calculation test cases that allow the vendors to test and validate our calculations to those of CPS.


Last year during FSA we again explained receiving these files late in December was unacceptable and need to get these out as early as possible to our software updates available to our clients for importing of ISIRs in January.


We got this comment/question various times. And we have some folks from CPS who will be responding.

Woman:
Thank you. We will be posting again in December but we're going to attempt to get this out as soon as possible to help you but we have to remind you too that if we post and - or put the information out and then data changes, there'll be another update put out to which that may mean that you'll have to do some additional updates as well.


But we'll look to post when the bulk of our testing is done, which will give an advantage of a couple days earlier but it is - we get the question every year. And we try to tackle it as best as we can getting it out as early as we possibly can. But we'll look at when we are - when we've completed the bulk of our testing and minimizing the risk of big changes and communicate with you on that.

Jennifer Jaw:
Great. The next question is the one that follows nicely with the schema question is if the school has a file that fails the schema in COD, is COD going to reject the file or give the school some type of indication that the file is not processed so that they can take some action on the file? And this is the first time that we're doing schema validation so this is a great question. Again, I'll hand it over to our (Accenture) folks.

Man:
Yes. So there's a process today if a file fails the schema. But as Wood mentioned, we've been pretty relaxed with our rules. So we allow a lot of things in that truthfully are bad schema so that it doesn't trigger that process.


But there is outreach done to the school to indicate that you submitted a record that was not a good schema. There won't be a response file as you may be familiar with and there won't be edit codes or things like that. But there is outreach done through our customer service channel to let you know that your file rejected that schema.

Jennifer Jaw:
Great. The next question we have is since TSM and FAH files are not year specific, will the D1 be set for these beginning in January that apply to the '13, '14 aid year?

Eric Hardy:
The answer to that question is yes. We will begin including the D1 on both TSM and FAH on January 1. I'm sorry, the D0 on FAH and TSM on January 1.

Woman:
No, go back to Number 3.

Jennifer Jaw:
Okay. I'm sorry. I'm trying to go in order here. We have a question here that's there are no specifications on the IFAP Web site for the new reject 24 for '13, '14 but it is - but it is - but it's there for the new processing year '14, '15. When are the specifications for the '13, '14 processing year going to be updated?

Jody Sears:
Those updates are - we did the updates for '14, '15 first and got those posted. We are currently as we speak working on the '13, '14 updates. Those will be posted shortly.

Jennifer Jaw:
Great. Thank you. Let me scroll through these. We have some similar questions. All right. This one is actually for NSLDS. It's multiple questions in one.


If there is a 4.0 schema validation - actually no. The second question is: in Eric Hardy's slide he referencing identify enrollment reporting requirements. Does this include your entities reaching out to NSC, National Student Clearinghouse, and getting them to require the field program length on their enrollment reporting?

Eric Hardy:
Yes it does. NSLDS will communicate the enrollment reporting requirements to all schools. And schools will be responsible to ensure that any entities that they utilize for their enrollment reporting process is fully compliant with the rules. That would include entities such as the National Student Clearinghouse.

Jennifer Jaw:
Great. Thank you. We have a question here for COD or 150%. For the enrollment status that will need to be reported to COD, will that be the enrollment status based on repeat course work or the enrollment status reporting on the SSCR or to the clearinghouse? And we have our policy folks who can actually help our system folks answer this question.

Ian Foss:
Thanks Jenn. So this is (Ian Foss). I work in the policy area of federal student -- and – and so this specific question the enrollment status that you would use in reporting to COD would be the same enrollment status that you more or less report to NSLDS.


Of course because you're going to be reporting this at different times, that may not be exactly the same for each student when you report that student's enrollment to the various sytems. But the same methodology you use to determine the enrollment status for NSLDS you would also use when reporting to COD.

Jennifer Jaw:
Thank you. Our next question is also for the CIP code reported to COD, will it take precedence over the CIP code reported to the SSCR/clearinghouse when calculating a student's SULA eligibility? Again we'll have (Ian) answer this question for us. (Ian)?
(Ian Foster):
Thanks Jenn. Much like enrollment status because this information is being reported as of different times, there's no reason that the CIP code that's reported to the clearinghouse/to NSLDS through SSCR reporting, COD would need to take precedence over – over each other. There are good reasons why the two may not be different.


For example, if the CIP code is one CIP code when you report the disbursement or the student changes programs, by the time you do your enrollment reporting there would be good reasons why the CIP code would be different for enrollment reporting purposes reporting to COD. So one will not take precedence over the other.

Jennifer Jaw:
Thanks. The next question is: Wood discussed the new system generated information for SULA and then discussed the new SULA report in CSV format for the schools. Are these the same reports or is there a new system generated document type for the SULA information that will be in XML format as well? And our (Accenture) folks have the answer here.

Man:
So there are two different things. There's the report, which Wood mentioned. And then in March we'll be deploying a new system generated acknowledgement, which will have a doc type, new message class and be sent to your TG mailbox using XML. So it's two entirely separate things.

Jennifer Jaw:
We actually have a suggestion/comment here that our folks would not mind speaking to. So the comment here is: in the future it would be useful to also have a presentation or discussion on the specific changes in the FM calculations and how the new ISIR field will be used in the calculation. Any updates to assumptions and rejects using the new fields, et cetera.

Jody Sears:
We want to do something with that suggestion. So for future software developer presentations that we have at a logical point if we have more than one, we'll determine which logical point but include a presentation that addresses that especially when there's some changes in that here.


We're also looking at maybe getting something together or including that presentation in a fall conference session that may already be scheduled. Can't promise on that one because those - they're already nailing down those presentations already. But if we have room to slide it into a logical fit for application processing updates or whatever, we'll certainly consider that. But it's a great suggestion and we'll certainly take it up.

Jennifer Jaw:
We have two here for NSLDS. And I'll give our NSLDS folks a chance to answer. After watching the NSLDS presentation, I'm wondering if and when the subsidized usage period, SUP, and the loss of interest subsidy will be included in the ISIR.


And then there was a partial question here as when will a post-screening reason 25. And I think it got cut off or whatever at reason.

Eric Hardy:
Okay. I'll go ahead and take that Jenn. So the subsidized usage period will begin to be sent to CPS for inclusion on the ISIR as soon as COD has an opportunity to calculate and provide those usage periods to NSLDS. We are targeting the end of March at this point. And we will distribute that information as soon as it's received.


Again, on the interest subsidy that was my mistake and we will not be including the loss of interest subsidy on the ISIR. So please forgive that. And then on post-screening reason 25, we will begin including that post-screening reason code as soon as we start post-screening in the new award year.

Jennifer Jaw:
Okay. Thank you. Our next question is: we've been told that the academic year date should only include summer if the student attends and borrows subsidized loans during the summer term. If you are originating a new loan to cover summer, do you need to go back and adjust the academic year dates on the fall/spring loan or is sending the correct academic year dates on the summer loan - the new summer loan sufficient?


And our policy folks is actually indicating here that we have the answer so (Ian).

(Ian Foster):
Thanks. And it's definitely the former. If you originate a new loan to cover the summer term, you would need to also in addition to recording academic year dates that include the summer term for the summer only loan. We'd need to go back and update the academic year dates on the fall term loan to also include the summer term.


And I'd be remiss if I didn't mention that instead of originating a summer only loan, schools are also free to simply go in and update loan period and academic year for the fall/spring loan so that it also includes the summer term and avoids needing to have two loans hanging out there.

Jennifer Jaw:
The next question is actually SULA questions that are SULA related to each other. So I'm going to read all three questions and then allow our NSLDS folks to answer the questions.


The first - so I'm going to go ahead and read it. When will a post-screening 25 be triggered? Will it be whenever any changes made to the SULA flag or is it triggered whenever there's a change to the subsidized usage period, maximum eligibility period or loss of interest subsidy?


Will there be an effective date reported along with the loss of interest subsidy? And then also will the subsidized loan eligibility used be reported by NSLDS on the FAH and TSM record as it is on the ISIR record?

Eric Hardy:
Thanks (Jenn). The post-screening reason 25 code will be triggered when the borrower's SULA flag changes between Y and N or Y and blank or vice versa from blank to Y or N to Y. So that is totally based on the change to the SULA flag.


At this time we are not planning on post-screening changes to the subsidized usage period or the maximum eligibility period. So that is not something that we are going to post-screen at this time.


As to whether there will be an effective date reported along with the loss of interest subsidy, again, I'll repeat that that was my mistake. We are not including interest subsidy - loss of interest subsidy on the ISIRs.


And the final question. Will the subsidized loan eligibility used be recorded by NSLDS on the FAH and TSM records as it is on the ISIR records? And the answer is yes.

Jennifer Jaw:
Okay. Thank you. The next one we do not have a - the actual answer but I wanted to acknowledge we received the question. I understand there are not yet details on the required fields for the upcoming COD reporting.


But may I ask if someone there could at least state which fields are part of the originations and which are a part of the disbursement records? CIP codes, the length of the borrower program, enrollment status at the time the loan is disbursed,  preparatory course work and credential level program.


Unfortunately we do not have that information at that time and we are working hard on solidifying that piece of information. And so if you would like to know this for your vendor, please send me an email and I will respond as soon as I can when we have that information, which may or may not be earlier than when you would formally see on IFAP with our technical reference.


And then we - I'm going to refresh our questions here real quick to make sure that I've covered all the questions and then open it up for any additional verbal questions that may still be outstanding after we've gone through our electronic list here.


The new questions that I see here is when will the PowerPoint of this presentation be available. They should be available now. You should be able to download them from an icon to the upper right hand corner. It looks like three or four sheets of paper. And you can select the presentations that you want to download.


And I hope that we will be able to have this Webinar posted on IFAP sooner than we did last time. But in the next month or so you should be able to see this - today's Webinar on IFAP.


In case anyone was looking to send me an email, my name is jennifer.J-A-W @ed.gov. And feel free to send any questions or concerns about today's Webinar as appropriate.


We also have a question here about the schema. Can you send a code in a CRRC receipt file to indicate that the full file got a schema reject?

Man:
So that's not something we do now. I can take this back and talk about the potential for doing something like that. I think the challenge will - that we'll have is that the schema is identified as bad schema before it hits the area of the system that generates the receipt. But I'm getting a sense that there might be some concern about notification if a file has bad schema.


So it may make sense for us to go back and try to put those together some more description about what the process is if you submit a record that has bad schema. And we can try to figure a way to get that out to the community so you guys are just in the loop on what will happen if a file fails in the validation.

Jennifer Jaw:
Thank you. We have two more questions here and then I think I'm going to open it up to verbal. And so if you did not hear your questions after these last two, please do use the instructions to submit any verbal questions.


We have here are just a few schools having their schemas checked or all schools. And the answer is all schools.

Man:
Well it's really being done by a software provider, not necessarily by school. So in a sense the schools are getting validated by a software provider. If you have - again, and I know I'm repeating myself here. If you have specific concerns potentially about one of your schools, please send an email to the service desk. We do want to be as helpful as we can in this transition.


So if you're concerned about a specific school like you're seeing an error potentially on the - one school and you're wondering why it's not showing up on the other school, we may be able to help you work through that. So please send an email to the service desk.

Jennifer Jaw:
Great. We receive a number of country code error messages in the error files but these values were entered by the user. Will COD be providing a list of valid country codes in which we can check from?

Man:
So there is a list of valid country codes right now published in the tech ref. I will caution that or qualify that statement by saying that is expected to change in the next publication of the tech ref.


So Wood, maybe somebody could send the - whoever asked this question maybe they could send Wood an email and we can try to get to the bottom of it to take a look at you errors because the valid country codes should be valid that are in the tech ref right now.

Wood Mason:
Correct. And I'd be more than happy to get the email. I believe that's in Volume 6, Section 4. It's a section dedicated to just that state's...

Man:
Right.

Wood Mason:
...jurisdictions and valid country codes.

Jennifer Jaw:
All right. Thank you. So that - I think we will stop there with the electronic question intake, question and answer portion. And so operator if you could provide the instructions on how folks can submit verbal questions at this time.

Coordinator:
If you do have a question over the phone lines now, please press star then 1. Please record your name when prompted. That'll be needed so you know when your line is open. So star then 1 and record your name. One moment please.


I have no questions over the phone lines at this time.

Jennifer Jaw:
Great. That's actually wonderful. I was hoping that the electronic tool would help us anticipate the questions so we could answer them. And as usual, I close with feel free to send any additional questions. I know in our May session we had some questions we were unable to answer. And we were able to locate some answers after the fact for all of you.


And I appreciate everyone's time. And we will talk soon. Thank you.

Man:
Bye everybody.

Coordinator:
Conference is concluded. Thank you for your participation. You may disconnect now at this time.

END

