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Coordinator:
Welcome and thank you for standing by. At this time all participants are in a listen-only mode. After the presentation we will conduct the question-and-answer session. And to ask a question, please press on star and then 1.


This call is being recorded. If you have any objections, you may disconnect at this point.

Now I will turn the meeting over to your host, Mr. Wood Mason. Sir, you may begin.

Wood Mason:
Thank you, (Hershey). Good afternoon everybody and welcome to the first of hopefully a series of software developers Webinars for the 2014-2015 incoming award years. Our plan is to schedule and deliver software developer Webinars more often that we have in the past in an effort to keep you better informed of the changes we plan to make to department systems and software.


We'll talk today about four of those -- NSLDS, CPS and Express Software and the common origination and disbursement system. Our speakers are going to be, respectively, (Eric HARDY), (Erica Hutko), (Glenn Kirksey) and Sarah Utz.


Each session will include contact information, and I've posted a PDF of each session for you to download. Just hit the icon that resembles the three pieces of paper on the upper right-half of the upper bar and you'll be taken to another screen identifying each session PDF. Select the one you want to download by checking the box next to the title, then select Download.


Also, as the operator said, we're going to have an open phone question-and-answer session after the Webinar is over. However, we're also going to be taking written questions during each session. To ask a question, just click on the Q&A in the left corner of the menu bar, then click on the top blank field, type your question, then click Ask, and your question will be sent.


It's a good idea to identify which slide prompted your questions, so we'll have some kind of a reference or context in where that question is coming from. And it may take a few minutes to get an answer back, but just hang on, we're going to get one back to you after the sessions.


Okay. Ready to begin? And we're going to start the Webinar with (Eric) with the latest and greatest on NSLDS. So, (Eric), take it away.

(Eric Hardy):
All right. Thank you very much, Wood. Good afternoon everyone, or morning if you're on an earlier time zone. It's good to have you with us.


So today I'm going to talk about some of the recent changes that we've made on NSLDS. We're going to talk about the ability for NSLDS now to process school locations greater than 99. We're going to talk a little bit about enrollment reporting. Actually we'll probably talk a significant amount of time about enrollment reporting, and then some of the additional changes that we have - that we've made over the last couple of months, as well as a handful of changes that are going to occur at the end of the month.


Again, I'll start by saying, I know that specifically this presentation is generally geared towards financial aid software developers. And in many shops, the enrollment reporting functionality is not necessarily encompassed with the financial aid modules. But I - we thought it would be a good idea to go ahead and present some of this information at a higher level for you to encourage your colleagues to attend some other Webinars that I'm going to also mention a little later on. So, just want to go ahead and mention that first.


So, up until this past April, NSLDS was unable to process school locations that were greater than 99. This caused us a little bit of problems in some areas, specifically around enrollment reporting. But generally for the most part this was kind of a transparent issue to most of our schools.


When we would process a piece of information that indicated that it was a location greater than 99, NSLDS would treat that as if there was an (OO) or a main location. And so that's how we kind of worked around this.

Over the past couple of months we've been working diligently to correct our system or to change our system so that we would allow for this processing to occur on locations greater than 99. And we're pleased to mention that we were able to take care of that and get that implemented this past April.


So from a software developer's perspective, this is probably rather transparent in the processing of NSLDS records and the distribution of NSLDS records, although there are some changes where you would not have seen a location greater than 99 in various NSLDS outputs where you will see that now.


One item to note for school users is when we (could leave) the option on our Web report screens for schools to request data for their six-digit main campus that would encompass all of the data for the underlying locations. We would allow them to use an (Astrit) and the school branch ID on the Web report screen available on the Web site.


And generally in the past, if they only wanted the information for one specific location, it's in this field that they could put the two-digit location. Now with this change, we do require schools to use the full eight digits in the branch ID field so that we can definitely process those locations that start with an OP ID greater than 99.


So, just a minor modification, and again probably not that important to software developers, but definitely does require some school users to modify their interactions with NSLDS.


All right. So, onto the good and exciting stuff. And a number of these slides, some of the information is information that we presented in the past. And we are going to provide a little bit more information in this session around 150 and enrollment reporting that has specifically been defined over the course of the last couple of months.


So we've mentioned, for many presentations, that the 150% (direct upside) loan limit is going to have an impact and a significant impact with that on how schools are sending in their enrollment reporting data. In order to facilitate the increased need for program-level information, NSLDS is taking the existing enrollment reporting records and enhancing those in two ways.


We're making it now a record type format to where we will collect information about a borrower's enrollment or a student's enrollment in various record types, in a way that we can maintain the existing what we're going to call campus-level enrollment so that we can still apply things like (Grace) and then school deferments and calculate separation dates, all that good stuff. And we're going to maintain that in what we're now calling the campus level. And to that we're adding two new record types, being the program-level enrollment data as well as the student email address record type.


So, two new record types to collect all of the needed information and the enrollment reporting process.


So again there are two changes that are going to be imperative for our schools to understand and potentially for software developers and our vendors to understand what the school's requirements will be. As we're rolling in to this new reporting world, we are going to retire several of the existing enrollment reporting formats. So the original, the enhanced and the XML enrollment reporting batch format will be retired and schools will be required to begin using the new enrollment reporting layouts. And we're going to - I'm going to describe those a little bit in a minute.


Additionally, and this is a little of a significant change for schools, that they are going to be required to - or to certify enrollment information no less than every 60 days and to respond to rosters that they're receiving every 60 days within 15 days. So that is a shortened - a little bit of a shortened time period. Prior to the dates that we're going to talk about in just a minute, schools were only required to report twice a year and now we are requiring schools to report every 60 days and to respond to rosters that they receive from NSLDS within 15 days.


I already mentioned once the changes that we've made to the existing record layouts, but this slide here is to describe a little bit more detail, at least a layer down, and we'll look at these also, another layer down, the record types that we're including to collect the campus level and program level as well as the email information.


So we now are up to five record types, so we're collecting in the enrollment reporting file layouts. That includes the header and the trailer which are standard on all of the NSLDS formats. But also now we have the campus level which is very similar to the existing enrollment reporting layouts or the enhanced from the prior slide. And then the program-level enrollment information is new and then the email address, which is an optional record type for schools to report also being a new record layout.


So, next couple of slides, we're going to describe and look a little bit closer at the information being collected. And again I'm not going to get into too many details but do want to highlight some of the significant changes and what we are looking at.


So here at the campus level record layout, and again this is where we're collecting the borrower or students' attendance at the school. We're not looking to determine the borrower's program-level attendance with this record. Rather this is telling us the borrower's overall attendance at the school.

So, many of these fields are existing today in the campus level record type, are in the enrollment reporting process today. The new field that we do want to point out is, at the bottom, the program indicator, we're going to talk specifically about this in a couple of minutes, but this indicator is used specifically to let NSLDS know when the highest level or this campus-level enrollment data is coming in and accompanied with program-level data as well.


So we're going to talk about our bundled concept in just a couple of minutes, so we'll come back and wrap back around on this program indicator. I do want to point that out that this is at the campus-level record type.


All right. So on to our new exciting program-level record type.


We didn't display here in the slide because we wanted to specifically point out the types of information we're collecting, but we will be collecting the borrowers or the student social security number on each program-level record type to tie it back to the campus-level record type that will be reported with the borrower or student demographic information as well.


So that will be the first field listed in the program-level record type. In addition to that, we'll be collecting the (CIP) program credential level published program length. The published program length measurement, the weeks and the Title IV academic year, special program indicator, the program enrollment status, program enrollment status effective date, and the student's program begin date.


So that was a lot of words to kind of spit out there, but certainly this is the information that's required in order for NSLDS to track a borrower's program-level enrollment.


I do want to point out that program-level enrollment will allow for multiple program-level enrollment record types to be reported in a single submission. So if a borrower or a student is enrolled in multiple programs at the same time, it is possible for us to receive multiple program-level record types, or we might see multiple record types come through when a borrower's changing program.


We're keying the identification of the unique program based upon the CIP code credential level for the individual students. So if a student is progressing into different programs, we do expect to see the ending of a prior (CIP), so to do that you would report a withdraw, or if the borrower has completed or graduated their program, you would report a graduation on the prior (CIP), and then also report the new (CIP) for the borrower's newly-enrolled program, as well as the credential length and published program length, as well as the other details.


So this program-level record type is designed and we do expect to receive multiple program-level record types for the same borrower and the same enrollment submission.


The final record type we created was the student email address. And this is an optional record type. We don't require schools to report the student email address. However, we do strongly encourage schools to certainly do so.


As the department has been looking at various contact methodologies that we want to use to get in touch with our borrowers ourselves, the need for good email address of course is always a high need and really needed. So we wanted to take the opportunity, as long as we were modifying the enrollment reporting process, to go ahead and make sure that we have the ability to collect the student email address from our schools, in addition to our own servicers, and a couple of other sources, we get those internally.


So again I've already mentioned a couple of times, in more than one way, that we do expect multiple program-level records. And we consider a bundle of records to be the combination of the campus-level record or an 001, which is always required for a borrower, in addition to the reporting of a program-level record, which is almost always required for a borrower. We should modify the slide slightly to indicate that that 002 there are very rare exceptions where that's not required.


So when schools send in roster (submittal) files or when they're correcting their - the error file, that are responding to the error file that they receive from NSLDS, the schools are required to group the records for a given student and a single bundle ordered by that actual record type.

So, above you can see we've indicated the campus-level is 001 and the program-level is 002 and the email address is 003. We would expect for the records to be reported in that order so that NSLDS can properly process the individual borrower or student being reported.


Our next slide here is kind of a graphical representation of some different scenarios that we might expect to be reported in a given reporting file. And see, we always are expecting a header and trailer record. And then here you can see for Student A we do have one campus-level, one program-level and one email address record being reported. And then for Student B, you can see we have one campus-level always required and multiple program-level record types being reported. So again just a graphical representation of how we might expect reporting to come through.


So with the bundled record concept, we are processing errors in a slightly different way but still in a way that we think is most appropriate. If we receive a campus and program-level record and either one of those records have an error in it, we will reject both of those records. We won't load the campus-level without loading the program-level. So both will be rejected and returned in the error file.


We've added a bundled rejected flag in the error file to indicate when we are returning a campus-level record based upon the error of a program-level record or the vice versa of that in the actual error file. So you can use that bundle rejected flag to determine which of the two record types have erred, in addition to seeing the actual error associated with the appropriate record type.


We're processing the campus-level and program-level data together and bundling those records, so we are bundling the errors, and then telling you in the error file using the bundled rejected flat which of the two record types actually have the error (listed).


So I mentioned when we started talking in the very beginning about the enrollment reporting data, the program indicator on the campus-level record type. The program indicator and the only scenario that I've been able to come up with thus far that  really is applicable for enrollment reporting for schools that are deferment-only schools. So these are schools that are not processing Title IV aid but are eligible based upon enrollment data to have their student loans from prior schools deferred.


This is a situation where it is possible using this program indicator for the school to tell us that the borrower does have campus-level enrollment but we should not expect any program-level enrollment to be associated with that campus-level. So again this is the one exception where we would allow for the reporting of a campus-level record without an accompanying program-level record or records.


So in addition to changing the entire way that enrollment reporting works for schools, we've also added a Q enrollment status. And the Q enrollment status indicates that a borrower is enrolled at least three-quarter's time but less than full time. So we do expect for this Q to be reported in either the campus or the program-level record type. And again that Q will be displayed on our Web site and any outputs that NSLDS is sending out to schools.

So, NSLDS is working on updating the enrollment spreadsheet submittal. So we do have a process in place that allows schools to upload their enrollment reporting data directly to the NSLDS Web site. At this time NSLDS has not released the submittal, the upload submittal process for program-level reporting until we have - until we've crossed July 1st.


So I have a slide coming up in a few minutes where we're going to talk about the important dates. If a school is choosing to report program-level enrollment data to NSLDS as of today, we do not have the enrollment spreadsheet submittal available to them. However, we will have that available on July 1st.


So again here we are with the dates. So in April 2014 we did allow schools to begin using the new enrollment reporting file layouts. Those are all available on IFAP, as well as we made the program-level data available for online update via the enrollment maintenance page on the Web site.


So, beginning in July 2014 -- and this is applicable to whether or not schools are reporting program-level data or not reporting program-level data -- we will begin the 60-day requirement for response - or I'm sorry - for school certification, in addition to the 15-day response. So regardless of how school has chosen to report enrollment data, beginning July 2014, we will be looking for schools to send in that enrollment data no less than every 60 days.


All right. So a couple of other things happening in July. Again I just mentioned that we will make the spreadsheet upload process available to school users in July, so that will be out there and available for schools to use.


As schools begin transitioning off of the old record layouts, we will make it - we're creating a new indicator on one of the enrollment pages that will allow schools to let us know for their preference for processing. So that's a lot of words to say, that as schools begin migrating off of the old enrollment reporting process, we are going to use a screen on the enrollment tab for schools to indicate to us that they have begun using the new reporting process.


So I don't have a screenshot of that available. We're still working on what exactly that's going to look like. But we do know that that will be out there starting July 1st, for schools to let us know that they have transitioned into program-level enrollment reporting.


October 2014 is -- and I believe - I don't have the actual day of the month and I apologize for not having that in here -- schools are required to begin reporting program-level data. So schools have until October to complete their transition into reporting program-level data.


As of the implementation date, in October, we will cease to accept the old enrollment reporting format. So, schools are required between July and October to begin switching over no later than October, they must have switched over into the new reporting format.


One caveat to begin reporting in October or any time after July 1, is schools will be required to back-date and report any information that was applicable between July 1st, 2014 and the date in which they begin submitting program-level enrollment reporting data. So again, if any school chooses to migrate to the new reporting format after July 1st, the school will be required to back-date and report retroactively any enrollment reporting data that was effective prior or as of July 1st.


So we'll talk about a couple of different things. And these are changes that I believe most of the vendors are definitely already familiar with and have been receiving in various processes.


We did update the prescreening and post-screening interface with CPS to including the SULA Flag as well as the subsidized loan eligibility use data. So you'll begin to see that beginning to flow through those interfaces. In addition to that, we added post-screening Reason Code 25 to indicate when a SULA Flag status has changed.

We also made some changes around total and permanent disability processing. So we wanted to go ahead and point those out here. And we did this specifically around - when we're looking for the actual loan status that is reported to NSLDS by the TPD contractor, we are looking to make these specific flags based upon that status code.


In the past we had made the determination to display this contact type based upon a series of - or a number of items in logic. From here forward we are making this determination based solely on the loan status of the associated loan.


In addition to that, we're indicating that prescreening Reason Code 6 will be generated when the loan moves into PD loan status. If a loan was out of this PD loan status, will generate a post-screening Reason Code 7 to indicate that to the school.


So along with the eligibility changes we made with CPS, we did also update the transfer student monitoring and financial aid history batch file layouts. So we know that it's frustrating when we don’t release these at the exact same time as the CPS rollover. So I think we are a little - we're a couple of months behind that as we are finishing up the design on the subsidized - I should say the 150% limit. But we did add the SULA Flag, the subsidized loan eligibility used as well as the last confirmed subsidy status.


I think the next couple of slides; we're just displaying the portion from the TSM and FAH layouts that describe those changes. So I'm not going to read through these slides for you. We wanted to go ahead and just make the information available and the presentation for those of you that are taking this away and reviewing later or sending off to other colleagues.


Along with the changes I've already mentioned, we're also updating the school portfolio report. So we should be publishing an updated record layout just a couple of weeks towards the end of the month. And we will be modifying the school portfolio report to include the subsidized usage and tracking information, as well as an individual loan subsidy status. So you can look forward to some of those changes coming out very shortly.


We're not making any updates to the borrower demographic report in terms of fields or record layouts, but we are going to begin including demographic data that's reported to NSLDS from COD, with - in a nightly feed that includes 150% information. We'll begin to include that demographic data and the borrower demographic report. Again that borrower demographic report is made available to schools but it's also made available to our federal servicers. Again you can look for updated record layouts to be posted on IFAP a little later on this month.


So, unrelated to the school interfaces that NSLDS has, but important I think for some vendors and other work that they do is to point out that we are making some changes to the MyStudent data download. Basically all of the changes that we've described both in this presentation as well as in other presentations around 150%, we are going to include that information in the MyStudent data download. Again those changes are going to be made right at the - right on July 1st of this year, so we'll be posting updated record layouts also a little bit towards the end of the month.


Again I know this isn't necessarily applicable to all the vendors, but I do think it's useful information for some vendors to be familiar with.


As always, we've displayed our contact information as well as the phone numbers on the Web site, as well as our email address. We look forward to answering any questions.


I do want to mention, although we have not officially announced, we are planning a series of Webinars over the next two months to describe in detail how we expect schools to begin reporting in the new enrollment reporting format. So please keep an eye out on IFAP and feel - certainly feel free to inform your schools to keep an eye out there for an electronic announcement that'll be announcing those Webinars. So we're really excited about all of the features that we built into enrollment reporting and we can't wait to share them.


So, (Michelle), that is all that I had.

(Michelle):
Thank you, (Eric).


We have four questions. The first one comes from (Mark). And his question is, Will we be responding within 15-days - will the response within 15 days be a real 15 days or need to be shortened like the current 30 days which is really 28 days. Current 30 is from day NSLDS creates roster, not date we receive, which can be days later, and the file sent at 30 days are not processed right away. So we must send by 28 days. This is in regard to Slide Number 6.

(Eric Hardy):
I have to be totally honest, I'm not understanding the question 100%, and I probably would need to take that back and ask around to make sure I don't give the wrong answer.

(Michelle):
The second question is from (Melinda). If a student changes programs at the same credential level, moving from accounting to finance, for example, do you still want that previous program reported or can we just send the new program?

(Eric Hardy):
So when a student is changing from one program to another, we do still need the schools to give us an initial withdrawal on the first program record and then report the second program record that tells us that the student has started enrollment in a new program.

(Michelle):
The next question comes from (Jan). It seems that the attempt with bundled file that you are trying to replicate XML functionality (in a flat) file. Why not just use XML which is built just for this kind of repeating data?

(Eric Hardy):
You know, (Jan), it's a great question. And we, NSLDS, went through the process of releasing XML on the enrollment reporting files I believe two years ago. And we've had a total of two schools take us up on using XML to exchange data with us. And so at this point we're not seeing it as a solution that our schools are really interested in using with us. So at this point we're not investing in using XML. If we do see a need for it in the future, we'll certainly be willing to put some resources there.

(Michelle):
Thank you. The next question is from (Clif). Will institutions that are already using the current enhanced (fixed width) have their preference automatically switch to the new reporting format or does every school need to change that preference? In other words, will the NSLDS system by default change its preference when the old format is no longer supported? If not, will NSLDS generate a roster and an invalid format after October 1st even though they won't expect it when the school responds? And is it possible to get a sample test file? And also, will there be a weighted test with NSLDS similar to the CPS test system and COD testing cycle?

(Eric Hardy):
You know, I'll go ahead and break it up and probably add a little more description around the question to make sure it's clear for everybody.

(Michelle):
Okay.

(Eric Hardy):
About a year and a half ago, NSLDS released what we called the Enhanced Enrollment Reporting Layout. We were really excited about those. And that was prior to the 150% law being passed in Congress. And as soon as we saw that that law passed and we started down the path of regulating the law, we did note that we were going to have to make some changes to the enrollment reporting process.


So while we allow schools to switch to the enhanced a year and a half ago, we did not make that a requirement for schools. So we did go ahead and dropped that requirement. So some schools are reporting under the old or what I've been referring to as the legacy reporting format. Some schools are reporting under the enhanced, and then all schools will be required to report under what I am now calling the new enrollment reporting format


So I hope that's not as confusing as it as I say it in my head. But as of October 1st, schools will be required to report in the new or the - with the bundled program - with the program-level reporting. NSLDS will not send out rosters in the old format after October 1st. We will only send them out in the new format after October 1st, and we will only accept the responses to the rosters in the new reporting format.


If a school does not update their preference by October 1st, NSLDS will go ahead and take that preference and make that the assumption. The reason, and I probably could have been a little bit clearer why we're looking for that preference to be selected, if a school opts to report to us in the program-level enrollment reporting prior to October 1st, and then turns around and gives us the old format or the legacy or the enhanced format after giving us the new format, we will delete all of the prior reported program-level formats unless that preference is switched.

So it is important prior to October 1st that schools do give us that preference, and I think the tagline that we've started using internally is that if schools can't support it through - if you can't support it, don't report it. And just to kind of continue that, we - once schools, once they've moved into the new reporting format to continue to report on the new reporting format, and that's why we have that preference change.


The last question, is it possible to get a sample test file? I will certainly check with my management and will be sure, if that is a possibility, to announce it in our next series of Webinars.

(Michelle):
The next question is from (Mark). It's regarding Slide 18. If (flag to control) format won't be available before July 1st, how do schools and/or servicers tell NSLDS to send July 1 rosters in the new format?

(Eric Hardy):
Sure. Schools can go ahead and switch right on over to reporting. The move from July 1st to October 1st was a last-minute change. We did receive a request from the financial aid community to make that change (through NSLDSs). We're trying to be as flexible as possible, but we still, just like you guys, have development lifecycles that we have to adhere to. And so we are not able to make that - get that preference indicator out there any earlier than July 1st, but we will - we are accepting data in the new reporting formats without that preference indicator being out there or being set, so, schools can go ahead and start reporting using the new format.


But again, if they do switch to the old format or if they - yes, if they switch to the old format, then it will delete any information that was reported prior.

(Michelle):
Thank you, (Eric). Those are all the questions that we have. Wood?

Wood Mason:
Thanks, (Michelle). And thank you, (Eric). We appreciate your being with us this afternoon and bringing us that information.

(Eric Hardy):
Thanks guys.

Wood Mason:
Okay. We are going to move on to the next session, and that session is going to be the CPS session, if I could get it up here. There we go.

(Erica Hutko) is going to speak to the changes that we're looking for, for the upcoming 2015 and '16 award year, and also address a few publications that we're going to release a little bit later in this current award year. So I want to turn it over to (Erica).

(Erica Hutko):
Thanks, Wood. Hi everyone.


So as Wood mentioned, since we are not making any more updates and enhancements to the '14-'15, we wanted to take this opportunity to give you a heads-up for '15-'16 changes to the (ISO) record layout and the CPS enhancements. So our presentation today will actually talk about NSLDS and CPS match process and impacts to the new foster care screening questions. We will also take this opportunity to give you an update to the CPS system - test system information. And as always, we're going to provide you with some important dates related to this documentation, the Web system and software release for your reference.


So let's get started. First, I'm going to give you kind of a brief overview of the CPS enhancements, and then the following slides, I'll go into each of them in more detail.


So, because of legislative and program changes have necessitated oppositions to the '15-'16 prescreening and post-screening match process between CPS and NSLDS, so the following changes will be made to CPS and NSLDS match processing. The Subsidized Loan Eligibility Use field, so SLEU, what we know of today, will be renamed to the Subsidized Usage Period, and I'll go into why that is.


There will also be added the confirmed loan subsidy status. The subsidy status date. A new loan - I'm sorry - a new value of R will be added to the loan limit flags. Two new SAR comments, new program code for direct Perkins loan, ACG and smart grants. Grant data will be deleted. And a new - there will be new and redefined post-screen codes. And as far as the new foster care SAR comments, we will be - there's going to be a new screening code on (FAS) on the Web that will be added. So this will only be seen in (SO2W), but there will be two related SAR comments.


So the first item is the Subsidized Loan Eligibility Use flag. And the reason why we are renaming this is, for consistency purposes, we wanted to change to match the labels being used by NSLDS on the records. So that's purely the reason why we decided to change the name to that.


On to the confirmed loan subsidy status. These next items on slides 7 and 8 will be added at the loan detail level. So these will be added to them. And then later on I'll go into what reinstated means.


So, a new subsidy status date field is being added to each loan detail section as well. And as you can see from the slide, the (valid values) is listed. The date will be numeric (and A).

So a value of R will be added to the current loan limit flags. And R will be defined as exceeded loan limit and affirmed debt. So, affirmed debt, what does that mean? It means an affirmation agreement has been completed by the borrower and reported by the servicer or the loan holder.


So because of this, a SAR comment will be added for the value of R in the undergraduate subsidized or combined loan limit flags. And another SAR comment will also be added for the value of R and the undergraduate subsidized or combined loan limit flags. And these SAR comments will have a C flag attached to them.


So these comments will serve to inform students - to inform the student that, according to NSLDS and their grade level, it's been determined that they may have received a total amount of undergraduate students or a combined undergraduate and graduate loans that exceed the loan amounts established for federal loan programs. However, they also may have reaffirmed their excess debt with their loan servicer, so, restoring the eligibility to participate in federal loan programs.

And as of today's date, the two associated SAR comment language hasn't been finalized or approved yet. But once we do get that, we'll have it available for you at the next Webinar later on this year. So like I said, we're just kind of giving you guys a heads-up on what's coming down the pike.


And the - so as of today as well, the new program code for direct Perkins loan will be added, but we don't know what that code is right now and it hasn't been defined or approved. So again later on this year we'll be able to provide you with that information.

So the, as I mentioned before, the ACG and the Smart grants will be deleted. And these are being deleted because we're kind of past that safe point when these programs ended, so we won't need to be reporting this information out anymore, in case you were wondering.


So onto post-screening reason codes. There will be two new post-screening codes added. And the first one will be 26. And that's going to be added for a change in the confirmed loan subsidy status that we talked about earlier. And then 27 will be added for the decreases in the subsidy usage period. And you'll see these on the (ISER).


In addition to that, reason codes 11 and 12 are going to be redefined, and they'll be redefined as follows. The 11 will be exceeding subsidy loan limit installed and 12 is exceeding combined loan limit results. And in addition to that, we will be changing - redefining 13 as not in use. And this was a change because, as we understand, that these will no longer occur, and so we will no longer need this particular code.


So onto the new foster care comments and screening question and how that will apply to you. There will be two new SAR comments regarding eligibility for foster care program. And I'm not quite sure what happened here, Wood. Okay. Here we go.


So HR 3547 was recently signed into law, and this includes requirement that (SASA) be used to identify and notify students who are foster care - who are foster youth or who were in the foster care system of the potential eligibility for federal student aid, including post-secondary programs, through the John H. Chafee foster care independents program, and the other federal programs under which students may be eligible to receive assistance. So this is a way to identify the students and potentially have them be eligible for this money that's out there.


So to meet this requirement, we have added to the SAR comments and the screening question to the (FOTW) on the Web. But the question will notbe included on the (ISIR

So the two new SAR comments will be added. One is going to be added for (non-FOTW) filers who respond yes to the current orphan foster care ward of the court dependency question. And so the comment will include a URL for additional information for those particular - that particular population. And then the second SAR comment will be added for FOTW filers who do respond yes to the foster care screening question. And a comment tax will be included. Again, the comment tax will include a URL for additional information for that.


So as of today's date, the two SAR comments have not been finalized and approved. And again, once we get that information, we'll be able to update you at the later software developers later on this year.


So now onto probably one of your favorite topics, is the CPS test system information. So again the draft application processing software developer specs are slated to be posted mid-August, and once those dates are ready, we'll provide them for you.


So the CPS test system will assist you in confirming that your system meets specifications for interfacing with CPS and calculating correct results. And obviously as kind of refresher, it allows you to test applications and corrections and receive ISIR data.

Then kind of going into more dates to kind of keep in mind. The test system will be available late December of this year and it will remain available through the end of the processing cycle. And the user guide will be posted to financial student aid download by mid-October we'd say. An electronic announcement usually does go out when the test system is posted live, so you'll definitely hear from us when that happens.


So again just kind of refreshers on the information dates that we have here. So test files on (FSA) download will be available to the Web site. Just like always, we separate and put in (output) files. They're going to be posted. And as a reminder, the test on the system - we test - we test the system until we go live on January 2nd. So to leave with that, important dates to remember for the applications that we have.


Just as an FYI, '14-'15 ED (tech reference) for the May update was posted and an electronic announcement was sent out on May 22nd. And the May update included revisions to valid field content in several layouts in the record layout section three. And those fields impacted by these updates included the high school name, the reprocessed reason code, and the assumed parents' marital status.


In the next few slides you'll actually see -- and I'll just go through them -- you'll see important dates that we kind of have every year standing. And like I said earlier in the presentation, we're just kind of giving you a heads-up so we don't have necessarily exact dates, but all this will get to you. As soon as we get the information we'll share it with you.


And then of course, the very final one is January 1st of 2015 we will be able to post the Web '15-'16 (FSA) and also available for FAA access will be the CPS online Web site. And January 2nd we do what we do best, it is processing the '15-'16 applications.


So with that, I really appreciate your feedback and any comments you might have. And we'll see you next update.

(Michelle):
It comes from (Dan). In the past, didn't we get (FM calc) in July? Here it says October.

(Erica Hutko):
I'm sorry. Can you ask that question again?

(Michelle):
Yes. It - he doesn't have anything spelled out, so it's kind of hard to understand. It says, in the past, didn't we get (FM calc) in July. Here it says October.


Oh, (EFC formula).

(Erica Hutko):
Okay. That is the software developer specs in August.
(Michelle):
I'm sorry, (Erica). What was that?

(Erica Hutko):
Is she talking about the (EFC) calculation.

(Michelle):
Yes.

(Erica Hutko):
So that is in the software developer specs and that comes out in August.

(Michelle):
Comes out in August.

Okay. That was the only question.


Wood?

Wood Mason:
Okay, (Michelle). Thanks. And (Erica), thank you. It's always good to have you with us.


Okay, let's move on along to (Glenn Kirksey) who's going to bring us up to speed on the upcoming EdExpress 3.0 release, which is going to be the release that will allow transmission of the SULA data to COD. (Glen's) also going to speak a little bit to the upcoming release of (DL Tools) version 14.0, which is an integral part of the ED suite of software.


So, (Glenn), she's all yours.

(Glenn Kirksey):
Great. Thanks, Wood. Let's see here. I want to pull the chart over here and let me bring this up for you here. There we go. I'll go ahead and cycle us through.

Wood Mason:
Okay.

(Glenn Kirksey):
All right. Well, thanks again, Wood.


Good afternoon everybody. My name is (Glenn Kirksey) and I work with Federal Student Aid Systems Integration Division. And I'm here with one of our developers, (Tim Colvin), for the EDE suite. And we're here to present to you today about the recent SULA update, as Wood mentioned.


So I'm going to take you through the updates for Release 3 in ED Express and Release 14 for (DL Tools) which is coming up about a week after Express's release later this month. We'll walk you through the major changes to that system or to both systems, and open it up for questions afterward. But we'll also talk just a little bit and give you a brief view into what we're planning for the next cycle.


So, just to start off here, important dates for development community to keep in mind is that ED Express Release 3 is planning to be released later this month, on June 23rd. About a week later, on June 30th, we plan to release (DL Tools) Release 14. So we're in the process of doing the final bits of testing on both of those right now.


Later on, the very next release for the EDE suite, the next earliest release is currently planned for January 2nd in 2015, and that will be release 1 of ED Express, followed by release 2 later in March, on March 20th, 2015. And then of course probably June or July we'll target another (DL Tools) release.


In the upcoming release for Express, we made a number of updates to the software in support of a few different projects, one of which was the COD origination fee and interest rebate percentage cleanup efforts. So you may have heard some talk about a new message class that's going to be receiving a (CRO F file) that's going to be used to clean up origination fees and interest rebates. So we have modified the software to accept and import that information.

We've also made a number of updates that we're going to talk about today in support of the new subsidized usage limit (applied rules). And we've made some update to the financial aid shopping sheet functionality within Express. Typically we'd like to get that in a little earlier in the cycle whenever possible, but just due to timing this year, Release 3 was the earliest that the information was available. So we're getting it in now.


Later on, in the (DL Tool) updates that are going to go in on June 30th, the only changes that we made to tools in this case were in support of the new SULA date element which we're about to go into in a bit more detail.


All right. So Express Release 3 for 2014-2015. The first change is the COD origination and interest rebate percentage acknowledgment file. So starting on June 23, ED Express Release 3 is going to allow schools to import the new (message class) that COD is generating as part of an annual origination fee cleanup effort. This (message class) is going to be known as the (CRO F) cycle year OP file. So, schools will be required to import that information into their system and update any origination fees or rebate information that was incorrectly reported to COD.


Going forward, my understanding is that COD is going to be making some changes on the system to do validation upon submission of (the CE) information by school on account and record, so that cleanup will be reduced in the future. And they will probably tell you a little bit more about that in their presentation. But as far as Express is concerned, we're going to support that effort by allowing for import of the new file, (CRO F) file, and that is going to be done for cycle years '14-'15 and forward, because (unintelligible) was happening not just this year but in future years.


Other area, the other big area that we're going to spend a little bit of our time here today talking about is Subsidized Usage Limit Applies update. Updates to Express R3 are going to make - we're going to be making a number of updates here. One of which is supporting the import of a new (message class) coming from COD. The file was known as the SULA Calculation Acknowledgment File. It's coming in as a (message class) CRFU cycle year OP. So Express will allow for import of that information into the school's Express database, and updating of your loan records.


The SULA Calculation Acknowledgment File is going to be sent by COD whenever a school has a change to their COD calculated values for SULA data elements that occurred as a result of activity happening at another school that your student may be enrolled in. So we want to make sure that we're keeping everybody up to date about changes in each borrower's SULA data, because this file is intended to (unintelligible).

Other updates that we will be supporting on Express. The direct loan external add and external change files are going to be updated, so the functionality for that will be updated in R3, to allow schools to import (BU) school reported SULA program information fields from their home system in their school. So you will be able to export information from your (own) system into a file, import that file into ED Express, and have that file contain the new school reported program information field. These are the program credential level field, the published program length field. This can be either in weeks, months or years, special program field, the weeks program academic year field, Subsidized Usage Limit Applies flag, enrollment status, and the period start date, and program (CIP) code.


One thing to note on this, for details on all of the editing rules that go around your export on the COD comment record of these fields and sending it to COD, you want to make sure that you're consulting the COD (tech ref), which did have I believe some of this information already in it in the previous posting, but there may be some updates that you want to make sure you look out for in the posting that’s coming a little later on this month.


Other updates for Express functionality include updating the functions for import of the direct loan external add and external change files for a new field called the program profile code field.


Program profile codes are new data element to Express. They are not exported on your COD common record file, but they are used in Express as a way for schools to set up a shortcut to the data entry process for several of the school reported program fields that you just saw on the previous slide.


Once you established the program profile code or set of codes in your EDExpress setup area, those program profile codes are read by Express, and the values for the school reported fields that are associated with the program profile code get populated to your borrower’s origination record.


So this functionality gets extended upon import of a Direct loan external add or an external change file, so that if you want to shortcut some of the entry for the fields that get associated with borrower record that you’re maybe exporting from your home system into the file that you’re going to import into Express, you can shortcut that by setting up program profile code on your Express system, identifying the data values associated with the school reported program fields that you want to enter, and then simply reference the program profile code in your external add or external change file. And upon import of that file, Express is going to read that code and automatically populate the school reported program fields for you, you know, shortcut it a little bit.


Just one quick note. The ZIP code, enrollment status, payment period start date and sub usage limit applies fields are not part of the program profile. The other fields are, however.


In other areas of functionality, it’s going to be updated to support the import of student data for zip and a period start date and enrollment status for actual disbursements with the Express import Direct Loan external change file. So this is a view to the other areas where you’ll have to begin recording this information to COD upon origination of the disbursement. So if you want to take that from your home system and pull it into Express for creation of a COD common record, you can do that now. You can update fields that are already in your Express database through an external change file, and these are three new fields that you can now update through your external change file.


Actual disbursement change transactions on the file will be marked using an Express action type field. So you want to make sure that when you are referencing any of these fields and you’re making a change to it, you want to make sure you’re referencing the appropriate action type values that are associated with the field that you’re referencing. So in this case, you want to make sure you’re using action type of C for ZIP code, T for paying period start date and I believe S for enrollment status. And that way, there’s transactions in the first imported into your system correctly, so they can be exported to COD correctly.


Other areas that we got updates. The TEACH Grant external add and change file is also being updated. The changes to TEACH for SULA were considered - considerably less than were for Direct loan. So in the case of TEACH, the external add and change file is going to be updated to support the import from your home system of zip and enrollment status. These are two new fields that are now going to become acquired upon export of the COD - common record to COD.


Other COD common record support. Express R3 is going to include in each school reported program information field on the COD common record request files and will re-import those tags upon receipt of the COD response file.


Express R3 is also going to import all the new COD calculated SULA tags received from COD via response file. So we talked a few slides back about the new CRFU file that’s going to be generated from COD when there’s a change on those COD calculated values as a result of activity at another school that affects your borrower’s SULA status.


There’s another way that COD calculated values will come back to you. So when you send those new school reported data elements away to COD on your common record request, COD takes that information, and COD makes the determination that your borrower is going to be SULA applies, then they will send back those COD calculated SULA tags on other response files as well, not just the CRFU. They’re going to send them back on the CRAA. They could also be sent back on a Web response.


And so the new COD calculated values here we’re going to go through. There are a bunch of them here, so I’m going to just look them now starting on Slide 12, including academic year length, actual subsidized usage period, anticipated subsidized usage period, calculated published program length years.


And actually let me go back just one slide here and talk about the calculated published program length year.


One thing you should be aware of is that when you export your published program length to COD, as mentioned before in the school reported field, you do have the option of reporting in weeks, in months or in years. Regardless of the unit of measurement you use when you’re reporting to COD, COD is going to - when they send back a COD calculated SULA tag for the published program length and it’s always going to be in years. So that’s what you’ll look forward to when you get your response.


So other fields include the loan period length, maximum subsidized eligibility period, remaining actual sub eligibility period, the remaining anticipated sub eligibility period, the some anticipated sub usage period, anticipated non-credential teacher certification subsidized usage period, actual non-credential teacher certification subsidized usage period, remaining actual non-credential teacher certification subsidized usage period, remaining anticipated non-credential teacher cert sub usage eligibility period, sub anticipated non-credential teacher certification subsidized usage period.


And we have five more. You’re also going to get the SULA flag back with subsidized usage period flag is the flag that indicates whether your borrower is considered SULA applied. You’re also going to get back for additional tag for some actual subsidized usage period, some actual non-credential teacher cert sub usage period, some actual subsidized usage period, and some actual non-credential teacher cert sub usage period. So that is quite a mouthful. But it’s a lot of data coming back to you.


Express R3 will be updated to import all of that information and display all that information for you via a couple of different methods. One is going to be through a new SULA report that when you import I believe a CRFU file, you have a new report that shows the COD calculated values that were included for you. We will also display that information via a variety of query and browsing features in Express, and we will also allow you to browse it in the Origination tab of EDExpress, so you can see how those values imported there.


There was a new tab added for SULA data. And you’ll be able to find that information there.


Okay. So additional updates for SULA include changes that we made for the TEACH Rebuild. The import functionality of the TEACH Rebuild is going to be updated in Express R3 to import data for the two new fields that we mentioned earlier there as well for code in enrollment status.


We are anticipating no changes in the existing file of the TEACH Rebuild in order to accommodate this change, however.


Okay. So other stuff that third-party developers might be interested in here. Setting up file exports to in other system. So when you want to export an external file from Express, so that you can import that data to the new Express database back to your home system, we’re going to make a couple of different updates here. We’ve updated the tool’s file formats Direct loan area of the EDExpress in order to add all of the previously referenced school reported program information field and the COD calculated field. So now when you go to create that external data file, you can select all of those fields and include them on an export back to your home system.


Likewise, you can do the same for TEACH. In TEACH’s case, it’s only two new fields that you need to be concerned with and that’s the ZIP code field for origination in the first month and the enrollment status field on this version.


Other changes we’re making throughout Express R3 include changes to your edit logic. These changes are going to affect not only origination disbursement function for Direct loans and TEACH in EDExpress, but they will also apply to file imports from an external system - from your external system.


Combination system developer should be aware of the following updates. I’m calling the main ones out here. We have added Direct loan edit 5005 and the (Theme) 20, 30 and 40. These will apply to loan types including all Sub, Unsub, Grad PLUS and PLUS loans. And these Direct loans are - the Direct loan edits are being added to ensure that none of the school reported program information field that are required for entry to COD are left out. So we make sure that you’re appropriately populating that. So all those business rules that you’d be able to read up on and the COD tech refs, but making sure that your weeks program academic year value is populated with the value of 26 or more.


If you submit your published program length in weeks or months, things like that, all of those rules are being enforced by EDExpress when we do the export. Or actually when we do the data entry. I should correct myself there.


Additional edits around change records. We also added, for example, edit 3076 and 3077 and other existing edits in EDExpress around the - were updated. So existing edit 2010 and 3042, these are being added or updated in support of the new SULA field. So to get the detailed list of all the updated Express edits, you will definitely want to reference the COD Technical Reference Volume 3 Section 4, which should be coming out a little later this month.


Additional edits. TEACH edits are going to be updated as well. TEACH edit changes were, again, easier here because we’re only looking at two fields here that we need to change. They’re for zip and enrollment status. We’ve got two new edits that require that these fields not be left blank either upon manual entry into an origination record in Express or import from an external system.


All right. And that brings us to Direct loan tools, 2014, Release 14. Main change -- the only change -- that we’re making to Direct loan tools for this particular release is around the Direct loan Rebuild feature.


We are going to be making changes to the origination record to look for the Direct loan Rebuild feature, so that we will support the new file length at 1200. And the following new fields within that new file length are going to be added and supported for imports. That is COD calculated published program length, the weeks program academic year, special program, program credential level, subsidized usage limit applied flag, actual some non-credential teacher certification program sub usage period, actual non-credential teacher cert program sub usage period, the actual sub usage period, maximum sub eligibility period, the remaining actual sub eligibility period, some actual sub usage period, the remaining actual non-credential teacher cert sub eligibility period and that’s it.


So we will support the import on the Direct loan rebuild file of those new fields back into Express.


At the disbursement record level of the Direct loan rebuild, we will also be making updates to support the import of enrollment status, program ZIP code and payment period start date data as COD has it, and these changes are going to be done for all Sub, Unsub, PLUS, Grad Plus loans that we have the information on.


All right. And that brings us to the end of the changes that are going in for the EDExpress R3 and DL tools R14 later this month.


So looking ahead, at the moment, we’re still in the planning phase for a number of projects. So I don’t want to list them out here yet until they’re finalized. One thing that is definite is that we will be making some changes to the FISAP reports in Express. In Release 1 2015, we’re going to be adding copies of these reports in the App Express module and we’ll have more information about that for you later as development progresses. But as we get more info on changes coming in 2015 and 2016, we look forward to presenting that to you at future workshops like this one.

Woman:
Thank you, (Glenn).

(Glenn Kirksey):
Thank you.

Michelle Saigh:
The question is from (Peter). When will the Direct loan external add and external change record layout documentation be made available?

(Glenn Kirksey):
We’re looking within the next week or two. That is probably going to - I think it’s about - yes, I think within the next few weeks that should be - we’re targeting posting that on the FSA download Web site.

Wood:
Hey, thanks, (Michelle). And, (Glenn), thank you as well. I know there aremany folks out there that are anxiously awaiting the 3.0 Express release as well as DL tools. 

Okay. We’re getting to the end of this. And to wrap it all up, we got one more session that’s going to be an update on the Common Origination and Disbursement System.


Sarah Utz is going to bring you this last, but certainly not least, session of the day. Many of you know Sarah. She’s been with the department for nearly 20 years. She has seen the implementation actually of the Direct loan program from its days when we processed the loan data at the loan origination center up to - and including today via COD. And that’s what she’s going to be talking about here in just a moment.

Sarah Utz:

Thank you Wood. I hope I can live up to your expectations.


Hello, everyone. I included my contact information here. If you have any questions after the session has been completed, you can feel free to contact me with your questions.


Today, I am planning to do a recap of the COD release that occurred in April of 2014. We’re going to talk about the June release that’s coming up and the impacts on school software and our future enhancements.


And then I’m going to talk a little bit about the editing and the XML validations.


On April 14th 2014, we implemented the ‘14-‘15 software for COD and we did the New Award Year Setup. We did a bunch of stuff for the Direct Subsidized Loan Usage Limit. We started doing schema validation and are working towards the full scheme validation.


So New Award Year Setup involves returning the 4.0a schema and we’re using a new award year indicator of ‘15 in the loan ID, the agreement to serve ID, MPN ID and in the message classes that are generated by the system and by your systems.


The tags that are actually submitted by the schools are listed, which you guys should be well aware of. I wanted to talk a little bit about this.


As you already know, the WeeksProgramsAcademicYear is only required when months or weeks are reported for the PublishedProgramLength or when you are reporting preparatory coursework for graduate/professional students.


COD will convert those into years using the WeeksProgramsAcademicYear in combination with the months and weeks for the PublishedProgramLength.


We implemented this in that way r for schools to be able to report to us in a measure where they would not have to convert it into something different from what they’re using at their school. And I just wanted to point that out in particular.


Also, the special program is only required when the student is enrolled in one of the special programs and you all have the list.


I wanted to talk a little bit about the CIP codes, the classification of instructional programs code.


We are returning edits to (204) incorrect program CIP codes submitted. And I have received a few questions about that. We have not published the date ranges for when those are valid. You guys don’t really need to worry about that at this moment. But we will be publishing CIP Code date ranges at some point in the future. The edit was implemented in preparation for the point where the CIP codes were either added or retired. And my understanding is that IPEDS only does that every ten years, so we’re not expecting that to occur any time soon. But we will get that information out to you as soon as we have it.


The person block has a new subsidized usage limit applies flag on it. And this flag was implemented to replace the edit that we had in the system to begin with that was in place to identify students that have no outstanding balance at the time they receive a Direct Loan on or after July 1st of 2013.


The CalculatedPublishedProgramLengthYears tag is used for the results when we convert the weeks or the months in the PublishedProgramYearLength, so that we can report that back to you.


We are sending back the new system generated message classes for the subsidized usage limit information. We’re returning this to allow the schools to update their databases with the most current subsidized usage information in the event that something changed between the times they report their information and when they actually disburse. And we’re hoping that they are able to import that into their software as well, in the event things change between when we accept the origination and when they are actually getting ready to disburse.


The rebuild layout was changed. I wanted to talk a little bit about this because I don’t think we had made it entirely clear and I don’t know how many vendors allow their schools to use the rebuild to rebuild their databases or whether they primarily used the EDExpress/DL tool software to do this. But the rebuild files for the prior years, the record length has changed for those program years as well. In the place of the new fields, prior year files will have spaces instead.


And this is just a slide to reiterate that we have the non-credential teacher certification file that we’re expecting schools to submit that are comma delimited to report on students that were enrolled in a non-credential teacher certification program for prior years, so that we can do the calculations for the subsidized usage correctly.


And the slide also gives you a reference for the technical reference where the layout and so forth appears.


The Subsidized Usage Change Report includes the Direct Subsidized Loans for borrowers when there’s a change to that borrower’s subsidized usage calculated values. It will have a row for each of the subsidized loans the borrower has at a particular school. And basically, it will be triggered when the maximum subsidized eligibility period, actual subsidized usage period or one of the anticipated usage periods changes, because of the processing of a loan from another school.


As you all know, we have the full schema validation. And I wanted to take a little bit of time to talk about that. The system is performing two levels of editing right now. At the first level, we have the schema level, where failure at the schema level could result in the entire batch rejecting. And at the second level, we have our program business rules. And those are found in the implementation guide primarily.


For the schema validation, we need to make sure that your software is being programmed based on the published schema and not on the technical references common record layout. The schema that’s published has all the rules that you need to be able to pass the schema validation.


And currently, the files that do not pass the full schema validation are going to a second validation. Right now, 94.5% are passing for the ‘14-‘15 year the full validation. Of those that are not passing, we have 5.3% that are passing our partial validation and only a small percentage is actually failing outright.


We have few reject edits right now. One reject edit and a warning edit. So if you fail the full and the partial validation, the schools will be getting reject edit 210, and if you pass the partial but fail the full, you’ll be getting warning edit 211.


We, of course, are hoping that eventually we’ll get to the point where you’re not getting any of those edits at all. And we’re getting there.


Okay. The common record layout portion of the COD Technical Reference was restructured and I’m sure that you guys have already noticed that is where we are primarily focused on the common records layout and what’s going on with the common record. A lot of the information that was previously in the section has been moved to the implementation guide. So you’re going to need to look at both the schema and the implementation guide to make sure everything is processing through.


I have a list of some of the things that will cause a partial reject. I don’t have a complete list, but like I said, these are some of the things that will cause a partial validation to fail.


We’ve got a list here of some of the common errors that we’re seeing with the schema validation.


And then I provided a list of various communications that we have put out for the schema validation to help you guys determine where you’re having errors and help guide you in determining what you need to do in order to correct those errors.


Okay. In June, we will be doing another release.


First, we are going to be updating our system to process a little bit differently when it comes to the credit check processing. We will begin to use the borrower’s temporary address if they have a foreign address in the permanent address block and the temporary address is reported as domestic.


And we also have a new warning edit 214 if all the addresses are foreign. The records will still accept, but we are sending the edit back to the school to let them know that the credit check will most likely pend or has been pended for that particular borrower.


We have noticed, too, looking at our data that in many instances the schools are reporting the same address in both the temporary address and the permanent address. And if you guys can help us educate them more or help them with making sure that when they are populating the temporary address with the student’s school address.


We are also implementing new master promissory notes for those of you who produce your own. There are no changes to the variable data but the legal text is changing for both the Sub/ Unsub and the PLUS MPNs. We will be publishing information on that a little bit later in June.


Due to the sequestration we have an increase in the origination fees. And that’s listed here. And it’ll be applied to loans that are first disbursed between October 1st of 2014 and before October 1st 2015. COD has been updated to reflect the new fees.


I’ve also include the other sequester changes for the TEACH Grant and the changes for the Iraq-Afghanistan Service Grant. And I included the link to the Dear Colleague Letter where these are discussed.


In mid-September, we’re planning another release. And we will be implementing a new edit that will prevent actual disbursements from being processed in cases where we are anticipating a change in the origination fee. We aren’t expecting the edit to occur this year. It’s something that we wanted to let you guys know about now, so that by next year, if we need to use it, we can. If we don’t need use it, we won’t. But we wanted to have something in place to try to help schools with the processing around the origination fee changes because that’s been a challenge for us over the years.


Like I said, it’s not going to happen this year because we know well in advance what the origination fee is going to be, but it will be available next year.


For those loans that have only anticipated disbursements, the new edit is not going to be triggered. We will allow loans with only anticipated disbursements even in cases where we don’t have the fee set yet. While we will allow those into the system, we will be correcting the origination fee and disbursement amounts, and we’re going to be creating a new system generated response that’s intended for schools to import to update their records and their software. That information is being published in the near future as well.


This slide shows the list of messages classes that we are going to use for the new origination fee changes. These were published in the COD technical reference already. But I don’t believe we told you how we are going to be using them yet.


These are the top edits for Direct Loans. And I have some updated numbers for these. The more recent numbers for 994 for ‘13-‘14 are 525,972; and for 996, 449,592. And then for ‘14-‘15, the updated numbers for 994 is 242,925 and 996 is 29,039. As you can see, the numbers for ‘14-‘15 have gone up. And those are cumulative. So I suspect that the numbers are so high because of the change in the schema.


Okay. We published the most recent version of the technical reference in May. We’re getting ready to release additional sections for combo systems in June.


One of the things that I was asked to discuss with you guys was the flexibility in exchanging data between the financial aid office and the business office. We have seen an increase in the number of schools that have asked to process in records first, that meaning that they send in their disbursement records early before the disbursement date for their funding to be released from COD and through the financial system.


In some cases, when the school sends in the COD data, the data automatically goes to the business office, and it posts immediately to the student’s account, but the disbursement date that is reported in the COD record is seven days in the future. This has become a review finding at some of the schools. And so we need to make sure that the date that the money is posted to the student’s account is the same date that’s reported to COD.


And to have their funding in time to make that disbursement, the schools need the flexibility of being able to report the disbursement to COD seven days before the record posts to the student’s account.


The second issue that I was asked to report to you guys or talk to you guys about is enrollment school code.


As you all know, we’re requiring the enrollment school code to be reported at the disbursement level. And some schools are having problems identifying how to report that to us.


My understanding is that in some cases, the software puts together the first six digits of the school code with the campus branch code on the back-end, and the schools are not understanding how that’s working. And so when we talk to them or when our customer service people talk to them about enrollment school codes, they don’t know what we’re talking about. So I think this is an education issue. If you guys could help us with that, it would be greatly appreciated.


I’ve included contact information with the CD school relation center for your information.


And I’ve also included an appendices that lays out all the new schema SULA related fields, valid values and so forth. That’s just for your information.


So Wood, if you want to take it or (Michelle)?

(Michelle):
That’s okay, Sarah. Thank you.


There is one question that came over, Sarah,. (Laura Stern) is asking, can the special program site be set as “N” instead of being - I think she’s asking omitted.

Sarah Utz:
Yes, instead of being omitted.


Yes. The special programs can be set to “N,” yes, instead of being omitted. Yes, it can be.


Our first question comes from Mr. (Mark).


Sir, your line is open.

(Mark):
Okay. This is trying to clarify the question I asked during the NSLDS session about the 15-day deadline. The current 30-day deadline for responses we found out a long time ago if we actually waited until the 30th day after we got the roster, we would get messages from NSLDS saying we had not supplied the roster on time. So we have our system set to respond in 28 days to give NSLDS a couple of days for processing. So I was asking, "Will that same issue apply with the new 15-day deadline?" Will it really be a 13-day deadline?

(Eric Hardy):
So I think the answer to the question - sorry, this is (Eric). The answer to the question is going to be at 15 days from the NSLDS processing. But again, we took - we agreed to take your question back, and we’ve already - we’re working it through our developers.

(Mark):
Okay.

(Michelle):
Yes. (Mark), I’ve already passed your question along, sir, and we’ll e-mail you privately.

(Mark):
Okay. And the other question I asked about Slide 18, if I understood (Eric’s) answer, you’re saying that we can send you a roster response file in the new format even though you sent us a roster in the previous format?

(Eric Hardy):
Yes, sir.

(Mark):
So we would get a roster with single lines and we would send you back a response file with the three - with the O2 records?

(Eric Hardy):
Definitely.

(Mark):
Okay. I did not realize it was possible to do that.

(Eric Hardy):
Yes. Are you thinking about submitting before July 1st?

(Mark):
Well, no, not before July 1st but since the ability to set the flag you said that that flag is only going to be available for editing on July 1st.

(Eric Hardy):
Right.

(Mark):
And you’ll be generating rosters on July 1st.

(Eric Hardy):
Correct.

(Mark):
We wouldn’t be able to set the flags before you generate the July 1st roster.

(Eric Hardy):
You know what? You’re right actually. I’m sorry. We’re migrating that change on June 29th, this Sunday before July 1st.

(Mark):
Of the Web site, the flag?

(Eric Hardy):
Yes, sir.

(Mark):
Okay. So if we got in there on June 30th, we would be able to set the flags before the July 1st rosters.

(Eric Hardy):
Yes, sir.

(Mark):
The reason we’re trying to push for July 1st is the separate requirement that we must be submitting the new data starting in July. We can’t really wait for October.

(Eric Hardy):
Well, it has to be effective as of July, but you can wait until October to report that.

(Mark):
Yes. But for us, it would be easier if we were just using the new rosters starting in July.

(Eric Hardy):
Well, I’m excited to hear that that you’re going to start reporting in July. That’s great news.

(Mark):
And I saw a message that for a servicer, there isn’t an easy way to set all of the client school flags that the schools have to set the flags.

(Eric Hardy):
Yes, we wait - yes, we can for schools to actually set their flags.

(Mark):
Okay. Okay. Thank you.

(Eric Hardy):
Sure.

(Michelle):
Sarah, I do have a question for you. I believe this is for you. Or could be for (Eric) or anyone.


If there is an education issue with school enrollment code, why not label it as OPEID as that is what it is and schools understand that?

Sarah Utz:
Sorry. Well, we wanted to distinguish between OPEID and - I mean, we use OPEID. There’s so many different uses for it. We labeled it based on how we’re using that particular code. The OPEID is used for many different purposes, and that’s just one of them, we don’t want them reporting the main OPEID, say, if they have a reporting campus that has a different OPEID then we want them to be reporting OPEID up where the student is actually enrolled.

(Michelle):
Okay.

Sarah Utz:
And (Eric) can expand on that if he...
(Eric Hardy):
So yes, the enrollment school code drives the NSLDS rostering process. So the enrollment school code that’s reported to COD flows through over to NSLDS. We then check it against the school’s enrollment profile and how they’ve set up to have their various locations processed. So, you know, Sarah, it’s a great reminder, and for me, to remind the vendors as well as the schools that they should be reporting enrollment at the location level at the actual individual occasion. So it is an important driver in the process for getting those borrowers onto the proper roster.

(Michelle):
Thank you.


(Michelle Taylor) is asking, when will the new 214 edit be implemented?

Sarah Utz:



I believe that edit code will be implemented June 26th. It’s when we’re implementing the new edit, warning edit 214.

(Michelle):
All right. And the next question is, XML schema edit error 211, will this be rejected sometime soon?

Sarah Utz:
Yes, we will be implementing it soon. But we don’t know exactly when because we’re trying to make sure that we have allowed enough time for everyone to resolve their issues. And actually 211 is already being returned when the files are rejected - when they don’t pass both the partial and - the full and the partial schema validation.


So it’s already being returned, although maybe your schools aren’t receiving them because you’re taken care of.

Wood:
Look, let me just give you a hand on that...
Wood:
...because this is what’s also - 211 is not going to turn into a hard reject. When the time comes when we’re going to be rejecting because the incoming common record doesn’t meet the validation, 211 will go away. 
Sarah Utz:
Right.

Wood:
...edit that’s going to be remaining is going to be 210.

Sarah Utz:
It seems like the reject should be 211 and the warning should be 210. But you’re right.

(Michelle):
Okay. (Matthew) is asking, when will the recording of this Webinar likely be available online?


We will certainly post an electronic announcement when this is available, 
(Michelle):
Okay. The next question comes from (Cliff Smallwood). Can you make it clear that school should check with their software vendor to ensure that the vendor or servicer will be ready by July 1st? If a school changes their preference and the servicer or vendor implements the change in October, that will create a problem. We have sent out a communication to our clients that they should be aware this is a comment about enrollment reporting, not COD.

(Eric Hardy):
This is (Eric). We will make it clear that schools o should be working in conjunction with their servicers. But our primary method of communications is only to send the information to schools, and the schools and their servicers should be partnering that communication together. But, you know, we’ll do our best to make it clear.

(Jian Leaves):
Hi. Thank you. This is (Jian Leaves),  I’m going to follow up on the OPEID question that I asked earlier first on the school enrollment code. I mean, as long as we’re putting in the campus code, that’s what you’re asking for, right? You’re asking for the six-digit OPEID as long as the two-digit campus code. So I think that people would - I just think people would understand it better if you called it OPEID. That was my point.


The second - the other question I have that I meant to ask in the first one is, NSLDS testing with the enrollment reports, we’re finding that all these changes are being rolled out and there was no opportunity to really test. Is there going to be an opportunity to set up a test window and have vendors be able to send test files?

(Eric Hardy):
Yes, I definitely took that comment back from the Q&A portion after my session, and I’m going to see what we can do.

(Jian Leaves):
Okay. Thank you.

(Eric Hardy):
Sure.

(Michelle):
(Dawn Wrecker) has a question. Her question is, the latest tech ref updates include information on the new (CROS15OP) message class, but the XML example in the tech ref for the OF document type doesn’t contain the document type tag with an OF and instead looks just like a DL middle file. How can we identify these files if the document type is not returned as OF or is the example in the tech ref incorrect?

Sarah Utz:
Yes. The example in the technical reference is incorrect. And we are planning to update that and  make the correction and publish that later this month when we publish the edit - or the combo system portion of technical reference. So hopefully that will be within the next couple of weeks.

(Laura Stern):
Hi. Speaking of the tech - excuse me, the COD tech ref manual, when I was looking at the examples at the back where you - you know, you show examples for an export file and response file. What I noticed is that they would not pass your schema test because they would have bad date, sort of bad information. It looked like it was just kind of a copy-paste and change. So it makes it really difficult for us to look at something as an example to see that we’re doing it correctly. Is it going to be where you’ll be taking your actual examples that you’re giving in your tech ref and actually putting it through a schema, so you know it would work?

Sarah Utz:
Actually, one of my contractors is with me, and he’s telling me that the examples would pass the schema validation, but they might not pass the business rules. And we need to work on better updating our examples in the technical reference definite to do on our part. And I apologize for it not being more up to date.

(Laura Stern):
Right. For example, on Page - Section 6.3, the financial award begin date says 2013, 2013-07-02.

Sarah Utz:
Right.

(Laura Stern):
So that, to me, wouldn’t even pass the schema.

Sarah Utz:
Well, there are two levels of editing that are being done. One is at the schema level, and all of those rules are in the published schema.

(Laura Stern):
Okay.

Sarah Utz:
You’re right, on the values and so forth that according to the business rules...
(Laura Stern):
Okay.

Sarah Utz:
...and we tried very hard to make sure that our business rules are correct in the implementation guide. So the implementation guide is the source for that information.

(Laura Stern):
Okay.

Sarah Utz:
But you need to be looking at the schema itself for the rules around how to, you know, what’s valid for the schema...
(Laura Stern):
Right.

Sarah Utz:
...because I know there are values in the schema that if - but the business rules will reject.

(Laura Stern):
Yes, it makes it - you know, especially when there’s all these new fields that are going in there and we’re looking...
Sarah Utz:
Right.

(Laura Stern):
...to see are we doing things correctly, and then we look at your examples, and there, you know, pretty off.

Sarah Utz:
Right. I understand...

(Dawn Wrecker) asks or states, because the OF file example is incorrect, is there any way to get an XML example prior to the next tech ref update? We need to know the correct format to determine implication to our system, and waiting for the next tech ref update puts us that much further behind on that analysis. If possible, can this be provided by e-mail?

Sarah Utts:
Let me take it back. And if she wants to contact me directly, my information is actually on one of the first slides, and I will see if we can get away of getting it out to everybody as well. I just don’t know exactly what format it will be in, but I’ll see what I can do about getting it out there.

(Michelle):
Thank you, Sarah.


Okay. Let me just take a minute to say thank you everybody for attending the Webinar today. I hope we’ve met our intent to bring you the latest information on NSLDS, CPS, Express and COD.


Please watch for upcoming software developer Webinars that we’re going to be working on over the course of the next few months and plan to attend them. It’s in both your and our best interest, not to mention the best interest of the Title IV community and schools that use your software, and of course, their students. If we’re all aware of the updates and changes to our FSA systems that occur over the course of an award year, it just helps all of us.


Again, thank you for attending. You’ve got the ability to download these presentations along with contact information. And just let me wish you all a very good rest of your day and a great upcoming weekend. Thank you.

END

