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Coordinator:
Welcome and thank you for standing. At this time all participants are in listen-only mode. And during the question and answer session participants may press star and then 1 and record your name clearly when prompted and press star 2 to withdraw the request.


This call is being recorded, and if you have any objections you may disconnect at this point. Now I will turn the meeting over to your host, Mr. Wood Mason. Sir, you may begin.

Wood Mason:
Thanks, (Lee). Good afternoon, everyone, and welcome to FSA's January 2015 Software Developer Webinar for the upcoming award year 2015-2016. I hope everyone had a wonderful holiday season and you're all ready to rock and roll with this new award year.


This afternoon we're going to have an FSA staff member bring you an update on the enhancements to the CPS system, the EDE Suite, the COD system and reporting gainful employment data to NSLDS.


I trust you're all working on your software solutions for the upcoming award year and our hope is that we can clear up any misconceptions you may have or anything that just doesn’t make sense and perhaps bring some clarity to those items that we just haven't made clear enough for you.


One thing first, what we're going to do after the CPS session, which is the first session, we're going to start taking online questions. After the EDE Suite session, which is the second session, we're going to open up the phones for a few minutes to take some telephone questions on EDE Suite. Our EDE Suite staff member has to leave a little bit early this afternoon so we want to make sure that you have an opportunity to ask him some questions.


Then we'll shut everything down again and go through the COD update and the NSLDS portion and have a Q&A at the end of everything where the operator will pull you up on the open telephones and direct the questions that way.


Okay that said, let's get started on this thing. Hang on. Here we go. Our first speaker is (Erika Hutko) from CPS and, (Erika), take it away.
(Erica Hutko):
Thanks, Wood. Hi, everyone. Thank you for joining us again. So I will be doing the CPS update for today. Our last presentation that we had we introduced a new few items; at the time some of those details weren't finalized yet. So this presentation will mostly cover those tidbits that are now - have since been finalized so think of this as a refresher presentation if you will.


So let's jump right in. We're going to talk about the CPS processing changes for '15-'16. So first, since last presentation, we talked about NSLDS data changes and that included the new value for R and SAR comments for exceeded loan amounts, loan limit and reaffirmed debt.


The new foster care SAR comments and that was for (FOT2W) Foster Care Screening question that was added in (CN) and (seen in FOT2W) only).  And new SAR comments for that.


We are also going to be discussing two new topics - three new topics, excuse me, the IRS publication 17 which sets the income parameter for reject 20 edits. We will be talking briefly about the ISO ISIR Record Layout final count and introductions of FSA ID.


But first I want to mention that the data type for NSLDS loan confirmed subsidy status seal was corrected to an “A/N” instead of an “A” on the ISIR Record Layout so that's just for you guys to take note of.


So let's jump in, so in our last presentation we introduced the new value of R and its associated SAR comments. A value of R was added to current loan limit flags and R is defined as exceeded loan limit and reaffirmed debt. So reaffirm debt means a reaffirmation agreement has been completed by the borrower and reported by the servicer or loan holder.


SAR Comment 392 was added for value of R in the graduated subsidized or combined loan limit flags. And SAR Comment 393 was added for the value of R in the undergraduate subsidized or combined loan limit flags. And a C - SAR C flag was set or is set for the new comments.


So these comments serve to inform students that according to NSLDS and their grade level it's been determined that they may have received a total amount of undergraduate student or combined undergraduate and graduate loans that exceed the loan limit established for federal loan programs.


However, they may have reaffirmed the excess debt with their loan servicer restoring their eligibility to participate in federal student loans. So since our last update that we had we finalized the language. So on your screen you will see the SAR comment language, the finalized language for 392 and 33.


So let's move on to Foster Care comments and screening questions. In our last presentation we introduced these two new items, HR3547 was signed into law and it includes a requirement that FAFSA be used to identify and notify students who are foster use or who were in the foster care system or their potential eligibility for federal student aid which includes post-secondary education programs through the John H. Chafee Foster Care Independence Program and other federal loan programs under which students may be eligible to receive assistance.


So to meet this requirement we added two new SAR comments and a new screening question was added to (FOT2W only). But just take note that these are not included on the (ISIAR).


So SAR Comment 165 is set for non (FOT2W) filers who answer yes to the current orphan, ward of the court and foster care dependency question. Since foster care is only one of the components for this question these applicants may or may not be eligible for the special programs so the comment text will actually give them information of where to go for - give them more information if they are a ward in foster care.


And the second comment, 156, is generated by the answer to the new screening question that was added to (FOT2W). And that will ask the applicant specifically if they are or were in foster care. And this screening question will not be included on the (ISIAR) as well but the comment code can be used to determine when an applicant has answered yes to the new question. Again, the comment text will tell them where to go for more information.


So here is the finalized language that we have since we did our last update webinar for you on the screen.


So now let's move into something new - new item. IRS income parameters, so the IRS establishes the minimum income requirements for filing taxes which is used - you guys use for the reject 20 edits.


So filing taxes for '14-'15 has been published and we've included the PDF file for you, the link for it. And this is on Page 6. But in addition to that an update was made to the '15-'16 software developer specifications with the new parameter values in there and that was issued and posted to (IFSAP) on January 13 of this year.


And before we move on to introducing a new item I wanted to briefly mention this, it wasn't able to make it onto the screen - to the slide. The IRIS Record Layout for '15-'16 has decreased from '14-'15. In '14-'15 it was 4700 and in '15-'16 it's 4300. And this is due to annual changes, fee (load) filler decrease and the NSLDS subsidy status date was deleted for ACG and Smart Grant programs since these programs are no longer available.


Okay, so let's move into introducing FSA ID. So Federal Student Aid is adapting - is adopting new practice, so best new practice for using username and password instead of personal information. So an FSA ID requires users to enter less information so two fields instead of four; it provides more secure access to user's information; it links to PIN information during registration and it allows you to update personal information such as your last name changes without applying for a new FSA ID. So this means they're always going to have a lifetime ID.


We will be replacing - we will be adding the FSA ID and replacing PIN with FSA ID for students, parents and borrowers beginning late April of 2015. Now communication has gone out to our community on FSA - on (IFSAP), excuse me. But if you do want more information on FSA ID you can go to (IFSAP) in the link provided here on the screen and this is - these are sessions that were covered in our FSA conference this past year.


So at this point you're probably wondering, okay, so what is the impact to us being software developers? So the good news is there is no impact to the application record nor is there impact to the ISIRO Record Layout. There is, however, a small impact to the SAR comments and it's comment text to comment number fix 006 and numbers 2795-280. And this is obviously we just -–The change is to replace the words we're replacing PIN with FSA ID. So these next two slides we've provided you with the impacted comments.


So now onto one of your favorite topics which is CPS Test information. We update, as I mentioned before, the software developer's specifications when needed and so an update just went out on January 13. And that was due to the new IRS publication 17 with the income parameters for reject 20 edits.


And just to kind of quickly go over CPS Test System, this assists you with confirming that your system needs specifications for interfacing with CPS for calculating correct results. And it allows you to test applications and corrections and to see if you can receive the correct (ISIR) data.


The CPS test system was made available on December 29 of last year and will remain available through the end of the processing cycle. The user guide was posted to federal student aid download Website on October 6 of 2014.


Now we want to address something because we get this question every year when we present and that is why it's made available to you guys so late. We hear you. We understand your concern. And we definitely want to be able to address this.


So due to restraints within the development and the user acceptance testing cycles these files are only made available to be posted with the correct and comprehensive data after the process which puts us at this late December timeframe.


So we just want you to make - you know, we just want to be able to let you guys know and reassure you that this isn't something we sit on. You know, as soon as it's made available and as soon as it's ready to go out it goes out. So we just want to let you know that we hear you, we understand your concern and we really do try every year to make sure that we can put it up as quickly as possible.


It's just certain constraints that don't allow us to do so, so we'd rather put up comprehensive information than having to put something up that's not really going to help you. So thank you so much for that feedback.


So the remaining five will provide are important dates of publication and guide releases. Not going to go through all of them but I think one that obviously stands out for everybody will probably be the newest '15-'16 system specifications for software developers, which again was posted on January 13.


We also had the system made available to you all on December 29 of last year. And the grand finale, January 1, 2015-'16 FAFSA on the Web was made available to students and the '15-'16 (FAA) access for CPS online was also made available on the same day. And January 2 CPS began accepting and processing '15-'16 FAFSA applications.


So, again, we appreciate your feedback and your comments. And see you next update. Thanks, Wood.
Wood Mason:
Thank you, (Erika). Lots of good information there. The next thing that we're going to do is bring up (Glenn Kirksey). And I apologize for that phone going off in the background, everybody.

(Glenn) is going to bring us some information on EDE Suite. And also after Glen is done we're going to ask the operator to open those phone lines for some questions for (Glenn) on EDE Suite. As I said earlier, if you have a question you'd like to type now on CPS hit that little Q&A box on the top menu bar on your screen. That'll open up a dialogue box that'll allow you to type the question that (Erika) can take a look at.

Let me remind you to please, please, put your email address into question. Sometimes these things get a little bit busy and we may have to answer your question after the presentation is over. We won't be able to do that if we don't know where to send the answer to the question to. How about that for good English?

Anyway, okay, (Glenn) - (Glenn Kirksey) from the EDExpress group is going to be helping us next. (Glenn), she's all yours and let's go.
(Glenn Kirksey):
Yeah. How do we - there we go, got the slide deck. Excellent. Okay well good afternoon, everybody. My name is (Glenn Kirksey). I work with the EDExpress in direct loan tools unit here at FSA.


I'm here to tell you a little bit about the upcoming updates for Express '15-'16 release 2, Direct Loan tools release 15 for the coming year and some changes that we are making to the - the '14-'15 software to keep the software as close as possible in line with updates that are coming this year with (COD) 14.0

So with that in mind let's start with the '14-'15 changes. Under '14-'15 we are going to be making several changes to DLLs. We're not changing the entire software. We won't be making any Microsoft Access database updates, and no changes to the external add or change files. But we are going to be updating some edits through the DLL files and we'll be posting those when we do our release for release 2, '15-'16 in just a few weeks’ time, actually probably a little bit more than that, about 2 months.


The edits that we're going to be updating, first and foremost, have to do with loan period start and end date. COD will be making a change coming up with the next release to remove the valid date range check for LPSD and LPED.


So we are going to be doing the same so that basically when you are submitting your  disbursements, when you submit those to COD Express is only going to check that when those are submitted that the loan period start and end are in the academic year. So it's still going to check against the academic year, that's still a valid edit on COD so we will still be mirroring that now on EDExpress.


We're going to be doing some reconfiguring of the edits around edits 2000, 2001 and 3105. Right now those are warning edits on the EDExpress system. And what we're going to be doing is reconfiguring them to ensure basically that non-zero disbursements are not occurring more than 10 days before the loan period start date or more than 180 days after the loan period end date.


So those will become hard edits in the next Express '15-'16 release 2 and so we are going to be doing the same here with '14-'15 and the '14-'15 DLL for release 3.


And then finally, on edits, we are going to be making some tweaks to payment period start date around the subsidized usage eligibility data. So what this change will allow schools to do is to have a bit more flexibility around payment period start date. And I believe a lot of schools have been hitting edits and errors right now when they're trying to make changes to their payment period start date and move those around as well as move their loan periods around to keep their subsidized usage calculations in line on COD.


So COD is going to be making a change with 14.0 and Express will be doing the same. At Express we're going to be updating our edits   so that payment period start date can be outside of the loan period, but only in the scenario where that disbursement amount associated with that disbursement and that payment period start date, is a zero amount.


So once you zero it out Express will allow you to move payment period start date to outside the loan period to allow you to do other things for your submission to COD. So this will affect edits 1230 and 1240 on the system.


Then finally, there is a change coming to COD that we're going to be keeping in line with 14.0 having to do with the PLUS loan process and credit counseling--specifically the credit check process that goes along with it. There is going to be a new PLUS credit counseling file, a CRCS message class coming from COD starting with release 14.0. 

So what one of the things we're going to be doing is making a change to the '15-'16 release 2 software and then we're going to go back and for '14-'15 the change is going to be a bit more limited.


Here we are not going to make an update to the database or to allow schools in this older version of the software to actually import the data coming in on the CRCS but what schools will be able to do is feed the COD '14 (14/15 award year) CRCS file through EDExpress, get an import edit report, identify all of the records where the origination records are coming back with a Credit Requirements Met [tag which shows the borrower] meeting the criteria for disbursement of that loan.

And if they have [met the criteria], the school can then go into the software and flip one of their identifiers (it'll be flipping the credit decision status identifier to “accept”), [in order] to allow the older version of this software to allow them to submit the actual disbursement.


So it's a little more basic in terms of what we've done for the legacy software [release]. We don't anticipate anywhere near the number of '14-'15 situations where a school will have to do this so we have gone this route with '14-'15.


Okay, moving to the next the release 2, '15-'16 software for EDExpress, several of these same edits pop in again. We've removed loan period start and end date valid date range check [for maintenance transactions] on Express so we are no longer preventing schools from submitting loan period start and loan period end dates outside of the typical valid date range as defined in the COD tech (ref).


However, you must still be - must still have loan period within the academic year and so we will still be enforcing that COD edit so schools will still be required to submit within the academic year. And the COD folks may talk a little bit more about this when they do the COD presentation as well.


Again, with '15-'16 release 2 software, we have reconfigured edits 2000, 2001 and 3105. We're taking those from warning edits to hard edits, and these will ensure that non-zero disbursements cannot be submitted to COD if they occur more than 10 days before the loan period start date as defined by the school and the software or more than 180 days after the loan period end date as defined by the school and the software.


Then we will be allowing payment period start date to be outside of the loan period only if the disbursement amount is zero. Again this hits edits 1230 and 1240. This is that tweak that we made, again, for '14-'15.


There is a note here - and I've highlighted it in red because this is a change since the original iteration of this file--and you are going to see a change when we actually post the tech (ref) updates for this. (MPN) status of A or T will not be required in Express to make an actual disbursement; instead we are going to remove that as the requirement [because Express already has logic tying actual disbursement to the existence of, at minimum, a signed MPN.  Express also allows schools to note that an MPN is “assumed to exist at COD” in situations where there is good reason to believe it does, and will allow submission of the actual disbursement in such scenarios.]
At one point we had that in as a requirement for doing PLUS loans but the Express software will look at other factors most importantly the credit decision status and/or the credit requirements met flag which will be coming in on the CRCS file. So this will not be - I want to call that out especially - the (MPN) status of A or T is not going to be a requirement to make the actual disbursement. 

We are going to be updating edit 1050 to begin using some of the new PLUS credit check rules which, again, you will probably hear more about in the COD presentation. But essentially edit 1050 in Express works on the loan amount approved and it ensures that loan amount approved is not greater than the approved endorser amount.


So the tweak that we've made to this edit is basically to look at the credit decision status and make sure that that the credit decision status is not accepted or the credit requirement is met is Y and if they are then this edit will kick in if the loan amount approved is greater than the approved endorser amount [. In such a scenario, Express] will flag it and prevent it.


Then finally we're going to be updating edit 3000 to begin using the new PLUS credit check rules. This edit [currently] says actual disbursement and it'll have a disbursement number, must have an accepted (MPN) and an accepted credit decision or credit requirements and that of Y for PLUS or Grad PLUS loans. 

We, again, are going to be removing the “accepted (MPN)” condition from this edit [since it is already covered elsewhere in the software]. And you will see that it will focus either on accepted credit decision or credits requirements met of Y for PLUS or Grad PLUS loans.  

This particular requirement is in flux right now in COD design. So I think most recently they may have even simplified this process even further around the PLUS credit check process so that schools will only need to look at the credit requirements met flag and determine that that flag says "yes" before they are allowed to disburse. 

So what we will attempt to do in Express before our release goes out is something similar. And we may even simplify this edit even further to simply look at credit requirements met of Y.  

Next, [some] additional changes that we have made for release 2 '15-'16 PLUS credit counseling process: We've made updates to the browse, file formats and external export features within Express so that the new PLUS credit counseling fields and their data can all show in Express. You can define them in file formats and then you can export them.  

We have not made any changes to include these fields on the external add or change files for Express because this is all data which come from COD. So when you import that into your system you're going to be importing it from a CRCS file.


We made changes for Express '15-'16 R2 around “ability to benefit code”. COD has made a change this year with release 14.0 to change the name of the “ability to benefit code” field to “Student Eligibility Code” so you will see throughout Express wherever we have features that reference it like the external added change files, browse feature, file formats and external export, we too will reference that field from now into the future as student eligibility code.


And then finally, this may be a minor point and maybe not as of specific interest to software developers but we want to put it out there in case it is. With Express release 2 '15-'16 we're going to be adding a product registration feature. So when your users open up the software for the first time they will have displayed for them, once they're logged in, and they're doing the startup function, a product registration series of questions which they can exit out of if they would like to.


However, when they come back the next time they log into the software the product registration will pop up again and ask them if they'd like to continue. So we're having users take the 10 minutes to register their product and tell us a bit more about how they're using it so that we can better serve them.


There will be no changes to the external add files for this feature. But essentially one thing that we wanted to point out in case it's of use to any of the vendors out there is that we are going to be reaching into the operating system’s registry and determining what the default email client is for the user and then sending those product registrations results via that default email client to ED.


Okay, moving on to Direct Loan Tools, release 15, that will be coming late spring, early summer 2015. We are making [several] changes to our interface for the direct loan rebuild file. Those changes include support for updating the name of the ability to benefit code field to student eligibility code.


We are also making a number of additional changes in line with changes that are coming from COD on the direct loan rebuild such as moving anticipated disbursements over to the D-record for Express. Those will no longer appear on the origination record on the direct loan rebuild. And so our software will be updated to handle the move over of - anticipated disbursements over to the disbursement record.


We are going to be removing references to enrollment (OPEID, enrollment status, and CIP code from the import dialogue around direct loan rebuild because those are now being sent inline in the file itself. So users will no longer need to specify a default value for these fields, they can simply import it exactly as it appeared both at the anticipated and actual disbursement level being sent by COD.


And then one of the big changes we will be making has to do with the subsidized usage eligibility fields. There were a number of fields that were not included by COD on the first round of subsidized usage data that came out last year in terms of the direct loan rebuild. And so those fields have been added now or will be added with COD release 14.1.


We are syncing our release of Direct Loan Tools 15 to COD release 14.1 so that when that comes out we will be able to accommodate these new fields. And I've highlighted them in blue here.


These are the Academic Year Length, Anticipated Subsidized Usage Period, Loan Period Length, Remaining Anticipated Subsidized Eligibility Period, Sum Anticipated Subsidized Usage Periods, Anticipated Non Credential Teacher Certification Subsidized Usage Period, Remaining Anticipated Non Credential Teacher Certification Subsidized Eligibility Period, Sum Anticipated Non Credential Teacher Certification Subsidized Usage Periods, Published Program Weeks, Months, Years. .


The last one is an important thing I want to call out too, because in the last year or so a number of schools had mentioned to us that when they would send in their data to COD using either weeks or months they would get it back on the DL rebuild under years. And that will now come back exactly as the schools send it to them. So if they send it in weeks and months they'll get it back in weeks and months.


And then finally we're making changes to the PLUS credit counseling fields. I believe we added eight new fields which you will see in the upcoming COD presentation.


And then finally for Direct Loan Tools 15 we're going to be adding the product registration there as well. Hang on, it does not seem to want to stay on this - this slide, there we go. We're adding a product registration to the DL tools release as well which will display when a user starts the software up.


Other than that, those are the main changes that we've got right now to the EDE software coming out. Let's see here, does anybody have any questions?

Wood Mason:
...to open up to the phones for questions on the EDE Suite.
Coordinator:
Yes, sir. Right now we will open up the phone lines for the question and answer session. And if you'd like to ask a question please press star and then 1, please unmute your phone and record your name clearly when prompted. Your name is required to introduce your question. To withdraw your request please press star and then 2. One moment, please, for the first question.

Sir, at this time there are no questions on the queue.
(Glen Kirksey):
Okay, great. Well thank you all very much.
Wood Mason:
Thank you, (Glen). Okay, everybody, let's keep this all rolling here. Let's get started with the COD part here. We're going to go through the enhancements to the COD system and after that we've also got some folks that can answer some questions for you if you want to send them online to us and, again, after all this is over with when we open up the phone lines.


I am Wood Mason, as it says up here on the slide. Here's my contact information. And I’m going to spend a bit of time bringing you up to date on where we are with the COD release for award year 2015-2016.


Keep in mind that we are still working on some aspects of the changes that are going to be made due to the changes in the Plus credit - or the credit part of the Plus program. We are doing our best to get it out as soon as we get it all nailed down.


Trust me when I tell you that we're going to get it to you as quick as we possibly can and that over the course of the next several weeks there will be a lot of information coming out to you in the form of electronic announcements on (IFAP). I'm from the federal government; I would never lie to you so trust me when I tell you that.


Okay a couple here things on the agenda to give you a quick look at what we're going to talk about. First, let’s look very quickly at a recent modification that we did this past December, some of the edit modifications that are going to come in with this next COD release. 

Then we're going to get the new scheme 4.0b for award year 2015-'16 data. That'll be in place when we release COD for that award year over the weekend of March 27, 28, and 29. Then we'll talk a little bit about the new student eligibility tag. We're going to go from there into some of the modifications to the Direct Plus program. And, again, as I kind of hinted at a little bit earlier, we've got some changes to the adverse credit criteria.


We're going to speak a bit about our extending the window of validity, if you will, for credit checks on the system. Then we'll talk about the new system generated credit status response and credit related tags that we are going to be dealing with along with the new Direct Plus loan counseling requirement that's going to come in to effect with the release also.


Okay let's get rolling. Before we get into the 2015-'16 stuff, last December, just after the FSA conference, we made a change and an enhancement, if you will, for a Direct Plus loan award that receives a credit bureau return of pending. Those don't happen often but they do happen from time to time.


You'll remember pending generally means that it's a mismatch on identifiers on the data that is sent in. And most result from an identifier mismatch at the credit bureau. COD is going to be matching the parent identifiers meaning that Social Security Number and date of birth combination for the parent as noted on the student's CPS data to that on the loan origination record or LOR, if you will, that's submitted by the school.


If the data the school submits matches the parent data on the student’s CPS record on the COD database we're going to build that award on the COD database. If they don't, then we're not going to accept that Plus award and we are going to reject it with that new edit 216 that you see up there on the screen.


Again, this is only on awards that result in a credit result - or a credit decision of pending. And keep in mind that they're probably going to be few in number but you need to know this enhancement particularly because of that new edit that you see up there.


We've got three edits I'd like to talk about for a couple of minutes here. One is a disbursement edit that's been around a while that is now going to hit on origination as well; and two that are unintended consequences, if you will, of policy changes made for the subsidized loan 150% limit legislation that came in last year.


COD reject edit 050, as you see up here on the screen, will now hit at the origination level as well as the disbursement level. The gist of the modification, as it says up there as well, is the modification to not trigger on an inactivated disbursement, meaning one that has been reduced to zero. That's going to take place with implementation on March 27.


Currently COD reject edit 205 mandates that a payment period fall within the loan period. If you remember (Glen) was talking about this just a few minutes ago relative to some of the changes they're going to make in EDExpress to accommodate this as well.


Policy change as a result of that subsidized loan limit of 150% requiring adjustments of loan periods for terms that had a disbursement value of zero dollars caused COD to prevent an adjustment where the payment period start date did fall outside the loan period. We told the schools they had to make those adjustments when they wanted to make them. This edit hit and didn't allow that task to be accomplished.


So we're going to modify this edit, as it says up here, on the screen. And that's going to make it compliant with such an adjustment that needs to be made and all of that information actually is kind of annotated on a Dear Colleague that was sent out last year, 1313, in case any of you would like to go and take a look at it.


This particular modification for edit code 996, which is the validation of financial lower begin and end dates, was performed to remove a barrier to correctly changing a loan period on an award that crosses over two award years.


It's one that doesn't happen very often but it does occur on occasion and we wanted to make sure that a school that is required to adjust a loan period begin and end date in a scenario similar to this that does fall outside of the valid date range can do so. So that's the last of the three edits that we’ve fixed, if you will, a little bit for this upcoming release so that schools can actually do what we tell them that they need to do when it comes to adjusting loan periods.


Okay let's talk a little bit about the new XML schema version 4.0b That's going to be in use for award year 2015 and 2016 data. It is going to be coming in of course with the release of COD over the weekend of March 27, 28 and 29.


The change to the XML schema 4.0b was necessary due to COD system enhancements that resulted from a rather significant legislative change dealing with the plus loan credit aspects and some counseling aspects of that credit as well that are now associated with it.


I’ve noted the electronic announcement published last November that has the particulars about the new schema and the layout itself, dated November 21, 2014.


You can see on the slide some highlights of the changes including the change to the ability to benefit tag and valid codes we’ve already talked about when (Glen) was talking about change to express.


We’ll take a look now at some of the changes mandated by the new direct plus loan credit counseling requirement and see how they’re going to be working into everything.


COD release coming up will take place as I said over the weekend of March 27 through the 29th. On this slide is a bit of information about the new award year setup that takes place each year.


Really nothing new here just a reminder of what happens at implementation, particularly when it comes to system generated Web activity responses created and sent back to the schools by COD.


Keep in mind as well that the award year designator on master promissory notes, direct loan ID’s and teach agreement to serve documents are also going to change from 15 to 16 with the release.


And also keep in mind that last bullet down there that we’re going to be maintaining the requirement of 100% XML schema validation for the upcoming award year as well.


Let me take just a minute to bring this to your attention. When a school performs a Web activity, reduces a disbursement online, changes a disbursement date or some other like task, COD generates a response to that task that can be sent to the schools (TG) mailbox for importing into, and updating, their database.

Though normally used in scenarios of exception processing, something that has to happen quickly and for some reason they can’t do it in house and have to go to the Web, it’s a useful tool that schools use, some more often than others.


If the school can’t import this Web activity response then their database and the COD database just aren’t going to match and they’re going to need to do something on their database to make sure that they’re aware of this mismatch or disparity when it comes time for reconciliation.


Anyway I just wanted to bring it to your attention and if your software doesn’t allow this to happen probably the best thing the school can do is turn off this option in COD.


I’ve put the steps above to help you help them should this come up and they call for help. But that will preclude that Web response from going back to them if they do something online.


Starting with this next award year and the new 4.0b XML schema, schools are going to be sending us the identity of the software, and version, used to transmit the common record to COD using some of the existing tags as described above and two new tags.


The new tags to identify the software used to create or process the award data can be submitted as well but it’s not mandatory they be sent to COD. It is mandatory though that we get those existing tags of software provider and software version that currently aren’t mandatory but will be with this next release.


The difference of course is that one piece of software used to award may not be the software used to send the data, award data to COD. Using EdExpress software as an example, some schools use Express software in the mix but it’s not necessarily the software that the school uses at the rest of the school or for other particular purposes at the school.


However they’re used in conjunction with that piece of software. So starting this year in March we’re going to be requiring that the identity of the software and the version used to submit the XML document to COD is identified and sent to us.


Okay, let’s take a real quick look at the modifications for ability to benefit. (Glen) kind of referred to this very briefly a little bit ago in his portion of this presentation on express.


First as he said the ability to benefit tag will be renamed to student eligibility code. Second, we revised the student eligibility codes one and seven as described on this slide that you see here in front of you.


And we’ve added three new student eligibility codes to the list of valid codes namely 08 that denotes the state authorized high school equivalent certificate, something that the school is going to be responsible for validating.


Zero nine relates to an academic transcript that identifies the holder completing a two-year program acceptable for full credit transfer to a baccalaureate program and 10 that shows completion of a program that leads to at least an associate degree where the student excelled in High School and met the admission requirements to that associate program. He or she doesn’t have to actually have that degree but had to have excelled in high school and met the admission requirements to the program itself.


Not many changes, a couple revisions but a few that you need to know about and a few that the schools need to know about so that they can do what they need to do correctly as well.


Modifications to the COD system to comply with changes to the direct Plus Lloan program. Let’s take a look at the changes made legislatively to the direct plus program and then the changes that are going to apply to both parent borrowers and graduate or professional student borrowers in the direct plus loan program. It’s important that you know that this is for all borrowers not just parent borrowers. 
Okay, let’s back up just for a second and make sure we understand how this is going to work because it’s all going to be in the end revolving around credit checks.


So let’s make sure we all understand what triggers a credit check. These four events that you see on the slide here are the only triggers to a credit check. Contrary to popular belief and myth disbursements do not trigger a credit check.


And while we’re on this subject please make note of that last bullet there. The system generated response file that has been returned in a doc type SP file, when a plus request is completed on a studentloans.gov Web site, will be the only time COD returns an SP file after implementation of COD in March. Now I’ll have a little bit more on that later on as we go through but just keep that in mind as we go through this


Now that we are all in agreement on what triggers a credit check and believe me that still comes up from time to time, let’ see what changes were recently made to the credit check process.


First as you can see the window of validity for a credit check, or how long it will stand as good on the COD database, is going to be extended from 90 days to 180 days. COD will extend all credit checks on the database out to a 180 day expiration date upon implementation this coming March. And as you can see the criteria describing an adverse credit history is going to be modified to include charge off and collection accounts.


And with a little bit more leeway if you will when it comes to balances on delinquent accounts and those charge off and collection accounts. These are still the options that are available to a direct plus loan borrower when in receipt of a denied credit check.


But the way we communicate what happens after this point in the process has undergone in some ways significant change and we’re going to take a look at those as we go on through the next few slides here.


One very important thing to keep in mind as we go through this, direct plus loan credit counseling is not plus entrance counseling. And though we’re going to be referring to plus credit counseling as we go through the rest of this presentation, it’s important to remember that it is not plus entrance counseling in any way shape or form; it is different and it is a requirement in certain circumstances that we’re going to take a look at here. That is and will remain a separate requirement for first time graduate and/or professional student borrowers meeting the entrance counseling. The direct plus loan credit counseling is specifically a vehicle to move direct plus loan borrowers with an original credit decision of denied into a condition under which their loan can be disbursed.


Take another look at that kind of right facing delta under the first bullet there, prior to disbursement. Generally speaking direct plus loan borrowers have to complete counseling each time they successfully appeal that original credit decision of denied or secure an accepted endorser on that plus loan.


For example, let’s say that a direct plus loan borrower is denied on January 20, 2015. He or she asks Aunt Mary to endorse the loan on January 26, 2015 and she is accepted. And they complete the mandatory direct plus loan credit counseling on January 31, 2015.


They’re good to go they’ve done all they need to do under the new requirement. Let’s say they submit a subsequent direct plus loan and again receive a result of denied on July 23, 2015.


This time it’s Uncle (Bill) that volunteers to endorse the loan and he does so on July 26 of 2015. Direct plus loan credit counseling must be completed again and once completed the new credit status response is going to go out to the school with the flag for credit requirement met set to true.


Once that credit requirement met flag is set to true it will allow the school to disburse on the loan. Point I’m trying to make here is that every time we get a denied credit and a new credit check is done that causes that denied credit, the plus borrower after successfully appealing that denied credit or securing an endorser is going to have to again undergo direct plus loan credit counseling.


Okay, speaking of the new credit status response file let’s talk about when it is transmitted to a school and as you can see we send it frequently and in most credit check scenarios to make sure we keep the school up to speed on what’s going on. And I’ve got some of the occurrence you’ll see up here on this slide as well.


COD will send the new CS response when a direct plus loan borrower is denied due to adverse credit and he or she submits an appeal to COD or secures an endorser for the loan.


And here are a few other scenarios where a credit status response is going to be sent as well. And again that last bullet is the important one, the credit requirements must be met before the school can indeed disburse on the loan.


And speaking of that, keep in mind as I said a little bit ago that a direct plus loan borrower with an original credit result of denied that has successfully appealed the denial or secured an accepted endorser is still not ready to be disbursed, okay.


In the past, a successful appeal or accepted endorser made everything okay. With the legislated changes, he or she must complete required direct plus loan credit counseling.


And until the credit requirement’s met flag that we’ve been talking about is met and set to true on the tag that comes to the school or the credit status response that goes to the school, they cannot disburse on that loan.


An attempt to do so is going to trigger edit 217 as you see on the slide here and that will prevent that disbursement from taking place. Let’s take a look now at some of the fields on the new credit status file. Some are always sent, others are sent only when there is an appropriate field value included or that field is filled. Above we can see the fields on the original credit decision as you see here, credit decision status, credit decision date and credit decision expiration date. These are always sent.


Let’s take a look at a few more here. The credit appeal status tag is sent only if the direct plus loan applicant has appealed the original credit decision or has received - or is denied and will carry one of the above valid values and you can see those here; Pending, denied, approved or closed. And again only if the applicant has appealed their decision. The next one will deal with an endorser and you can see this as well on the credit action status, it’s populated if there is an endorser document submitted to COD.


And we’ve got some field content here also, a D, indicating this addendum has not been linked, an N, indicating the credit result has changed after it was initially a pending result.


And “L” indicating the endorser is approved but for a lesser amount than the decline plus award amount. That will be accompanied with a warning edit 184 as it has been in past years.


Okay let’s go on, you’re right (Glen) this thing doesn’t want to move all the time. The Reconsideration Eligible Report produced over the past couple of years is going to be discontinued when we release COD in March.


The information about a borrower being eligible for reconsideration is going to be carried on the new credit status response and an indication of a borrower is or is not will also always be populated, as will the plus counseling completed field as you see up here on the slide.


A little note here, the exception to the required PLUS credit counseling will be set in COD for an original credit decision of denied was received prior to the release of COD this March. To be clear, those borrowers in this bucket are not going to be subject to the new direct plus loan credit counseling requirement.


So anyone who received the denied credit result prior to March 27 when we update or implement the new COD release, they’ll not be required to going to do the credit counseling.


As a matter of fact we’re going to be updating on implementation those folks that meet this so they’ll be set for you in COD by us. Okay, let’s take a look at the endorser approved, endorser amount and response error code fields.


There are fields here that are associated with an endorsed loan. As I said earlier the warning edit 184 is going to be sent and of course the code “L” for an endorser amount that is less than the award amount, which as always is going to cause the plus award to be originated and disbursed only in the amount up to, an amount up to what the endorser is going to cover or says that they will endorse.


This is the biggy, the credit requirements met flag that (Glen) talked about little bit earlier, and is part of this new set of requirements, if this is not set to true the loan cannot be disbursed.


Remember I talked about that edit code 217 a few moments ago? That’s what’s going to be triggered if this flag is not TUE and the school tries to disburse on this loan.


And this is really what the school is going to need to be mindful of. They need to watch for this credit requirements met flat being set to true. It will always be sent to them whenever we send this information to them and making it true is when they are going to be okay to disburse on that loan.


Just got a shot here if you will about the new credit status system generated file here, a response. Some of the fields you can see, some we just talked about. You’ll see the response error code 184 that warning edit up there as well.


You’ll see the endorser amount, original credit decision status. A lot of information in the file and a lot of information that the school is going to be receiving of course.


But again the biggy is the one down there at the bottom where you see - I can point it out, credit requirements met true. That’s going to be the one that’s going to allow them to go ahead and disburse on the loan.


Okay, take a quick look at a couple of other things here. The credit override response that we sent in the past, also a system generated response, is going to be retired with implementation of the award (where) 2015, 2016 COD release.


As it says also the credit status system generated response is going to replace that file. We’ve also removed the triggers that used to generate the plus request response, the doc type SP file and you can see those things there at the bottom relative to that as well.


I think I mentioned that a little bit earlier but here’s a little bit more on that actually dealing with that only going out on the initial plus request through studentloans.gov.


We’re going to be creating and posting a new weekly credit status report and that’s going to be posted to the schools news box on the COD Web site. It will be formatted as a comma separated value file, carrying information on a weekly basis, Saturday to Friday, as most of the reports we’ve created and posted lately do.


Again like the other reports as well if there is no activity or nothing to report then they are not going to be included in that report but this will be starting with implementation of COD as well.


We’re also going to create a new credit status report. It’s going to be somewhat similar to our 30-day Warning report in that it will identify those items needed if you will for a borrower to be ready to be disbursed.


And as I mentioned a little bit earlier the reconsideration eligibility report is going to be retired and on the screen here you’ll see a little bit more information on the new credit status report, particularly under the second bullet there like using the idea of how long people are going to stay on the report and the set of circumstances that will cause them to fall off of the report.


Okay, sorry if I got a little long winded there but some of this stuff is complicated and you guys need to know this. The school’s that use your software will hopefully attend the COD release Webinar coming up in March, so we can do our best to make all this clear to them as well.


Okay let’s take five minutes, everybody stand up and stretch, get a drink of water or a Coke or whatever it is you want to drink or just take a breather. We’ll come back in five minutes or so and we’ll bring on (Eric) and he’s going to tell us about reporting gainful employment dated NSLDS to take us home for the rest of the day.


So everybody kind of stand up and stretch for a few minutes. Okay everybody let’s start getting back to where we are sitting, standing, gathering, joining whatever activity we are engaging in.


I gave you actually a little bit extra time now so I hope everybody is ready to go. This is going to be the last session on the Webinar. It’s going to take us all the way to the end after which we’ll ask our Operator to open up the phone lines for questions and we’ll take some questions.


We’ll be around here until 5:00 pm this afternoon. Hopefully we won’t be that long and we’ll have everybody’s questions answered by then. But again if questions stop on the phones but you think of a question later you’ve got our contact information and you can send us email questions on the Webinar or on the changes that we talk about and we’ll answer those for you as well.


Okay, with no further ado let’s bring on (Eric Mellis). He’s going to talk to us about gainful employment reporting to NSLDS for software vendors and I’m going to turn it over to (Eric) right now. (Eric) she’s all yours.

(Erik Melis):
Okay thanks Wood, good afternoon everyone. So this afternoon we’re going to talk about the gainful employment reporting requirements for NSLDS.


And we are going to cover a number of different things, it’s a lot of slides, a lot of information. So you’ll probably have to refer back to the presentation because we’re going to go through this pretty quickly to try to make sure we maximize the amount of information that we can cover for this.


My contact information you have there in the presentation. I will show you and provide you later on in the presentation some additional contact information, which is probably more relevant for policy related questions to gainful employment and some additional phone numbers as well.


So in the presentation today I’m not going to go through each of these items. What we’re going to or not going to discuss each of these items right now. We are going to do a quick overview of gainful employment information related to regulatory requirements.


We will talk about the timeline where we’re going to use the data that you’re going to be reporting to do some metrics calculations. We’re going to talk about reporting the actual data to NSLDS and then in that we’ll talk about the various methods for reporting it both online and in batch format.


We will have a couple case studies in here just to sort of emphasize how the reporting will go and we’ll also talk about how you can review the data once the data is submitted to NSLDS how you can review it both online and in batch and then how you can perform updates or corrections to it.


We’ll also cover some of the more common submission issues and problems that you run into when data is submitted. And then again we’ll open it up at the end as Wood said for questions. So we’ll go ahead and jump right in.


The Higher Education Act defines an eligible program for Title IV and indicates that it has to either lead to an a degree or for all institutions it has to prepare a student for gainful employment.


And what this means for proprietary institutions is that the - all programs at proprietary institutions with the exception of the two situations listed here on the slide are considered gainful employment programs and that would include degree programs at those proprietary institutions.


For public and not for profit institutions it would be the non-degree programs that are considered gainful employment programs such as certificate programs and the like with the exceptions of those two items listed there.


As far as sort of a timeline for the gainful employment implementation I won’t talk about the disclosures piece, that’s a separate piece but I do want to address the first bubble in the upper line, which is the reporting piece.


I’ll talk a little bit more about the timing of the dates and the specific dates that will be reported but that’s the one we’re focused on here, which is to get the data in necessary to begin for summer of 2016 the calculation of the draft debt to earnings rates, one of the metrics in the employment process.


This is an overview of what’s going to be involved in doing that calculation. It starts with the data being reported and then it goes to a variety of responses and opportunities for the institutions if appropriate to challenge the data that’s being used similar to what’s done during cohort default rates.


All right let’s get into talking about getting the data in. So for gainful employment reporting NSLDS will be open and available to start accepting gainful employment records later this month, early into February.

We will send out an announcement exactly when we’re open for business on that. We are doing the final testing clearances to make it ready. So by July 31 of 2015 schools will report gainful employment data going back to the 2008- 2009 award year all the way through the 2013-2014 award year.
For those schools or those programs that have required medical and dental residencies and this would be programs such as doctor of medicine, doctor of osteopathy, doctor of dental science where residency or internships are required before the individual can actually practice.


For those programs you’ll be required to report back an additional year back to 2007-2008. Then as would normally be the case unless the Secretary designates otherwise, the normal reporting cycle for an award year for the data will be October 1 of the year during which the award year ends.


So by October 1 of 2015 you will also be required to report to NSLDS the 2014-2015 award year data. In the process of reporting gainful employment data you will only be reporting data on students who are enrolled in a gainful employment program and this is restricted to Title IV recipients.

And this means that if you have a student who received Pell Grant and received loans you would include those. If however you have students who are federal work study students only or federal work study students and Federal SEOG only, because those awards are not tracked in NSLDS,You would not report data on those if that’s the only aid that they receive, they would not be for this definition purpose be considered Title IV recipients. You will be reporting data on programs that exist as of July 1 of this year.


So if you had what would have been a gainful employment program prior to July 1 of this year you deactivated that program, it was no longer on your certification on your (ECAR) as a valid program.


Then even though you may have had data for those prior award years you would not report it because it was not a valid and effective program as of July 1 of 2015.


The other thing is that the data that was previously reported to NSLDS for gainful employment going back to 2006-2007 as part of the 2011 informational rate calculation.

That data will not be available for reuse. There were enough changes in the data requirements, fields were added, fields were removed. A lot of the values and sizes of fields were changed.


The determination was made that that data would not be reusable. Therefore even if you previously reported data for 2008-2009 and so on, it would be required as part of this new reporting cycle to re-report that data.


Again Title IV students as we defined except for the federal work study and FSEOG only recipients those students enrolled in GE programs would be included.


If a student is enrolled in more than one GE program they have to be reported separately for each program. By the same token if you have a student who was enrolled in a single program stopped out during the award year and then reenrolled in that award year in the same GE program, you would report that student twice for the same award year.


Once up to the point of the withdrawal and then once again for the point of enrollment to completion of that award year. If you have a student that is enrolled in a GE program that spans multiple award years you would provide a record for that student in that GE program for all the appropriate award years.


All right so generally we’re sort of going to go high level and then dig deeper. The type of data that you’re going to be asked to report as part of the gainful employment record with institutional data, data specific to the GE program, data specific to the student and their enrollment in that GE program.


And then data related to financial resources or financial information about the students enrollment in that GE program. I will caveat that the way I’m about to go through a description of some of the data elements, that this data does not necessarily flow in the same order as the file formats.


So don’t try to build files based on the order that I’m going to be presenting them here, refer to the actual file we have. It just makes more sense from a grouping perspective to talk about them the way that I’m going to sequence them.


Institution data fairly straight forward, you’re going to provide the institution (OPEID) at the 8-digit level and also the institutions name. For our program related to the or for information related to the gainful employment program you will provide the program name, which is the name of that program at the institution.


The award year for which the information is being reported, the six digit NCES classification of instructional program code, the (CIP) code. One thing here to note is this must be the 2010 NCES version of the (CIP) code, which is the current version NCES update (CIP) code about every ten years.


And we’re currently using the 2010 version and that is the version that you must provide in the gainful employment record. Credential level for the student’s enrollment in the program. A flag to indicate whether the program required a medical or dental residency or internship.


And again this is not programs like medical assistant or dental assistant. These are actual programs such as doctor of medicine, doctor of osteopathy, doctor of dental science that require the residency or internships to be completed prior to being able to practice.


The next two items, length of (GE) program, length of (GE) program measurements should be familiar with most folks. These are fields that are also already being used in the standard NSLDS enrollment reporting.

It is the numeric length of the program and then the measurement unit whether in weeks, years or month for that program measurement. For student data, student identifiers.

These are very important because as part of the metrics calculation process we will be using student identifiers to match the students against existing data in NSLDS to capture any data we may have on the loans and other enrollment information related to the student while they’re enrolled in the gainful employment program. So it’s imperative that these identifiers be accurate and correct.


We will also and this is a new field from previous reporting, we are asking you to report the student’s enrollment status as of the first day of enrollment in the program as to whether or not the student started a program full-time, three-quarter time, half-time or less than half.


This is in order to utilize the enrollment process for determining completion rates later on. Program attendance begin date, this is the date the student actually began attending the (GE) program for the first time.


So if you have a student who is in a gainful employment program that spans multiple award years, this date would always be the same in all the award year records because they only ever started the program first time once and that would be the date this captures.


For the award, the next field, program attendance begin date in the award year. That is when the student began enrollment in that particular award year for the data being captured.


And this would typically be the first day of the defined award year, which runs from July 1 to June 30. An exception to that date may be if the student stopped out and reenrolled and the reenrollment record it would be the date the student reenrolled.


Then we have the program status during the award year whether during the course of that award year that you’re reporting whether the student graduated, withdrew or at the end of the award year was still enrolled.


And then lastly a program attendance status date, which is the effective date of the status above except in the case of the enrolled status. If a student is enrolled at the end of the award year the status date would either be filled with zeros or with June 30 of the award year indicating that they were enrolled through the end of the award.


The financial data for students, we’re looking at private loans now. Any information on private loans that the school as for the student’s enrollment in the (GE) program.


This data as well as the next three only get reported when you report the status of the student as graduated or withdrawn. You would not report it if the record that you’re reporting is an enrollment record.


But when you report the student has graduated or withdrawn, you would report in this case the private loan amount that the student had for their entire enrollment in that program.


So not just for that award year but for the entire tenure in that - in the program. Institutional debt, this is any money the student owes the institution at the point they separate whether they graduate or withdraw.


And again this would be total amount up to that point of completion and withdraw, not just the amount for the award year. For tuition and fees, previously this field was optional.  It is no longer optional.  This is a required field.


And again this is reported when the student is reported as graduated or withdrawn. And again it would be the entire amount of tuition and fees assessed the student for their tenure in the gainful employment program.


A new field for this round of reporting is allowance for books, supplies and equipment. This is typically the amount that would be attributed to the students financial aid cost of attendance for books, supplies and equipment but the total amount for the program not just for one award year.


The one exception would be if the institution actually assesses a higher value for this than what is in the established cost of attendance then the institution would report the total of that higher assessed value.


So a couple of the fields that have changed that I just want to hit a little more to emphasize those. Program attendance status during the award year. We did change completed to graduated to be more accurate as to what we were looking for and again the withdrawn and the enrollment.


Again it is possible for a student to have in a single award year more than one of these records. Case in point a student is enrolled at the beginning of the award year, withdraws during the award year and at some point prior to the end of the award year reenrolls and then either graduates or withdraws again.


The student would have one record for the period up to the first withdrawal and then another record for the period from the reenrollment until they either completed or remained enrolled.

Credential level - with the exception of the Code 99, which is for non-diploma programs, we are using the same credential levels in this round of reporting as is used for NSLDS enrollment reporting to try to make it more consistent across the different data captures. So those credential levels should look very familiar.

And again, length of GE program, length of GE program measurement - this is exactly the same information that we’re currently collection in program level enrollment reporting to NSLDS.

For length of program it is the numeric value. It is six digits with an implied decimal point between the third and fourth digits. So if you were trying to report a numeric value of 15 that would be 0-1-5-0-0-0.

And the length of GE program measurement assigns units to that numeric value of either weeks, months, or years. And again, this is the same as what’s currently being required for program level reporting to NSLDS.

Student’s enrollment status - first day of the enrollment in the program, again these enrollment statuses are no different than what’s used for NSLDS enrollment reporting full quarter, half, and less than half.

And then the allowance for books, supplies, and equipment, again this is typically the amount included in the financial aid cost of attendance summed up through the student’s entire enrollment in the program when you report the student has either graduated or withdrawn, unless the institution actually assessed a higher value, in which case you’d use that higher value instead of the cost (unintelligible).

One of the reasons we go through all this and talk about the different aspects of the data and the requirements on the data elements themselves is the data that’s being provided by the institutions is going to be used to calculate ultimately, a number of metrics. And these metrics can potentially be uncomfortable.

And so it’s important to make sure that the information is of the highest possible quality. And by that we mean is it complete? Was all the - were all the GE programs accounted for, and were all the students who were Title IV recipients enrolled in those GE programs, accounted for.

And was it accurate? Did you report the correct dates of enrollment; the correct statuses, the correct students in the correct programs?

And was it consistent? If you’re reporting programs across award years or multiple records within an award year, are you providing consistent treatment of the field and consistent treatment of the data values?

Part of the process that starts from the onset involves reviewing the data that’s being captured. And we will provide a number of mechanisms for you to be able to do that, both on line and in batch, in order to assess whether or not any changes need to be made or updated on the data.

So one of the important things to do as you start this process of organizing the data is determine how much data there actually is to report.

There are multiple ways of organizing and reporting the data, and some ways are more suited to institutions with small GE program reporting requirements. Others are better suited for larger institutions with large GE populations and potentially more rigorous IT support.

It is important from the purpose of monitoring quality of the data, knowing what edits are required, what formatting is required; that you become familiar with the GE submitted file detail record. And we’ll go through an example of one of those records.

The GE file detail submittal record will be part of the NSLDS GE User’s Guide which will be out later this month or early February.

Now as far as different ways to organize and submit the data, there’s not a single prescribed way. We provide some examples here. If you have a single program - if you desire, you can grab all the data for a single program in a single award year and report it to NSLDS that way.

Or maybe a single program captures the data for all the award years, you report it to NSLDS that way.

Conversely you could have multiple programs in a single award you’re focusing on just during an award year at a time. You could report it that way. Or you could go for broke and give us all the programs and all the award years and report it in one fell swoop.

The method we recommend as far as organizing the data is what works best for the institution and the data that’s being reported. Some of these are better suited for again, small data sets and some are better suited for larger data sets.

So this is an example of the GE submittal file detail record. In this case this is the part of the record that describes the student’s social security number. And we’re going to go through each of these sections and sort of tell you what’s there.

In this second line of the detail record you’ll see we provide a numeric value for the field code. This is important because it helps you when you get a response file back from a batch submission to identify if there are any errors.

When we return errors in the Error Acknowledgement File, we will provide both the field code number and the error code number so that you can determine what the problem is with the particular record.

So the next item we’ll talk about, whether the data element is mandatory, mandatory conditional, or optional. And we’ll discuss that a little bit more here in a second.

The data type, the size, and for fixed width format file layouts from batch transmission it tells you the start and stop position in the flat file format.

So the optionality - the mandatory, mandatory conditional, and optional fields: for the mandatory - if it’s flagged as mandatory that means that that field is required in all instances to be populated.

If that element is left out, the record will be rejected. And examples of this are the student identifiers, obviously because we need to be able to see how to match that up with data within NSLDS.

Optional again is the other end of the spectrum. It does not have to be populated. It can be left blank. However if it is populated we will run some edits against it looking for valid values.

One example of that is the student’s middle name. If you don’t provide it we’re not going to reject the record. If you do provide it let’s say for example, if there were numbers in there instead of characters then it will be subjected to the appropriate edits.

And then we have mandatory conditional. These are fields that depend on how you may be populating or responding to other data elements. These fields may or may not be required. They may be left blank in some cases or they may be required to be data filled.

One example is program attendance status date. If the status of the student is being reported that’s enrolled, then you would report this value as either zeros, which in effect is leaving it blank, but that’s how the data field is required to be designated as blank. Or you would fill it with June 30 of the award year.

However if you’re reporting a student as graduated or withdraw then you would need to fill that date with the actual effective date of that status, the effective date of when they graduated or what they would - when they withdrew.

Another prime example is the four finance related data elements - the private loans, institutional debt, tuition fees, and allowance for books and supplies. All four of those fields are mandatory conditional based on the program attendant’s status during the award year.

Again if the status is reported as enrolled, those fields would be left blank. However, if the status either graduated or withdrawn, then you would report the amounts for those for the entire tenure of the student’s enrollment in the Gainful Employment Program and not just for the award year.

Next is the detail record. We have a description of the data element, and then comments. And then in this comments there will be additional information that’s useful for file formatting related to specific formatting requirements.

For example in some of the date fields we will tell you whether it’s century-century, year-year, month-month, day-day or a different format. So it’s important to reference these in order to make sure that the date is being correctly formatted.

And then lastly in the lower section we talk about the errors that are associated with that particular data element or the edits that will be applied against it. And you’ll see in the User documentation there is a complete list of all the possible error codes. But because the response file comes back with both the field code and an error code, this detail record is quite often the most useful way to determine exactly what the problem is for that particular data element.

So reporting data to NSLDS can be done in one of four different ways. Two online and two in a batch format.

For online you can actually do a GE add which is an individual add through the NSLDS Web site. Or you can do a GE simple spreadsheet which is an Excel spreadsheet that’s populated and then uploaded to NLSDS.

In batch you can either use fixed-width where each field has a designated start and stop position, or you could use comma-separated where each field is differentiated by a comma separator.

Let’s take a look at the GE online add. Again this is one record per student added at a time. And when you see the data elements that are required, this may not be best suited for institutions trying to load lots and lots of records. But if you have to load a single record or a few records, this may be useful. All of this is done via the NSLDS Financial Aid Professionals Web site.

Again, a small number of records typically, and you’re keying the data in. The nice thing about the online add is that if any errors are present you’re told about those errors in real time and you can correct them at the point of entry.

So an example of the adding records on line, go to the Enrollment tab on the Financial Aid Professional Web site and select GE List. That brings you to this page. You click the button that says, Add Gainful Employment.

When you do that it opens up the enter screen for gainful employment add. And you can see there’s quite a lot of data elements per record that have to be provided so, it becomes a little cumbersome if you’re trying to do lots and lots of records. But it is good for small numbers of records.

Once the data is entered on this entry form you will click submit at the bottom of the form. You will be presented back the data that you’re about to submit to NSLDS to make sure that you have a chance to review it.

Again, this is one of those data quality checks; an opportunity to review the data before submitting it to NSLDS.

So, at this point you can either cancel and go back to the entry form, or you click confirm. And if you click confirm you will get a message. Providing there were no errors you will get, the record successfully added.

All right, GE submittal spreadsheet upload. What this is going to do is this uses an Excel template and you could add multiple records at a time. You can add more than one year - one award year at a time. You can input multiple OPEIDs that you’re responsible for reporting at a time.

And again, once you’ve populated the spreadsheet you upload it to NSLDS. At the point of uploading it or trying to load it into NSLDS you have two options with regards to reviewing the spreadsheet data.

You can click the button that indicates validate. That spreadsheet will be taken and the edits will be applied against it and you will be provided a response to that spreadsheet or that spreadsheet review, and will be told if you have any errors in it that need to be corrected.

Then you can correct those and go back through the validate, and the validate and submit process.

If you go straight to validate and submit, then the spreadsheet is subjected to the edits. Any records that pass the edits are loaded. And then any records that fail the edits are rejected and they’re given the opportunity to correct those and resubmit them in real time.

Again this is sometimes better suited for schools that have more programs; more moderately sized GE populations. And maybe they don’t have the strength in IT support and to sell something that most folks are familiar with.

You’ll get immediate feedback on the number of records that were loaded and those errors that were present.

So this is an example of the NSLDS GE Submittal Spreadsheet. This template will be available later this month - early February.

One point of caution that I would use or that I would put out there for the use of the GE Submittal Spreadsheet is when you are populating data into an Excel spreadsheet, especially if you’re copying and pasting it, Excel likes to reformat some fields from your intended format to its anticipated format.

In particular if you have values that have leading zeros - in this data load process we have several -- social security number, OPEID, CIP code, credential level -- it is quite likely that Excel will attempt to lop off the leading zeros and that could cause problems.

So I would recommend that when using the template, the entire template be formatted as text to make sure that you can retain your values as you intended.

So once you’ve prepared and saved your spreadsheet, I will tell you that while there is not a specific record number limitation for submitting the NSLDS Submittal Spreadsheet, there is a size limitation. Its 1000 kilobytes, just under a megabyte’s worth of data.

I don’t know how many records it takes to get to 1000 kilobytes because it really depends on what version of spreadsheet software you’re using as to how efficient it is at size management.

So I would probably go conservative. I would not try to push the 1000 record limit just in case, or the 1000 kilobyte limit, so that you don’t end up with records not being able to be loaded because you’ve got the file a little too big.

So once you have the spreadsheet ready to upload you’ll to the Enrollment tab. You’ll select the GE submittal link off the menu bar. That will bring you to the box where you can then browse to find your spreadsheet. And once you’ve found it, it will populate in the file name block.

You then get to tell NSLDS how you want your errors to be handled on the spreadsheet. It is possible to return only those records that are an error, or you can return all rows and flag the ones that are an error.

Also you can set the background color on the files that are errors and they can be easier to see. And lastly, you can choose to include or exclude mouse over comments. These would appear as a small red triangle in the spreadsheet results.

And if you hover your mouse cursor over them it will give you additional information about the error that’s present.

Again lastly, you have two options - validate which just applies the edits and gives you the results, or validate and submit which applies the edits and directly loads any records that pass the edits.

This is an example of a result you may get back on the spreadsheet, an attempted spreadsheet load.

You’ll see in that first row we have the social security number highlighted. And if you take a look at that you’ll see that one of the leading zeroes has been - is missing, so there are insufficient digits for social security number.

And in the second and third rows you’ll see the CIP codes highlighted. That would probably indicate in CIP code case, the (unintelligible) CIP code not six digits, or it’s an invalid CIP code for 2010.

But when you get the results back you can make corrections and then just resubmit the spreadsheet to get those records that were error-loaded.

All right let’s talk about batch file processing which is probably what most people will use. Again, two methods of doing batch reporting, either fixed-width or comma separated.

And one thing I would emphasize is these four methods - the online add, the GE submittal spreadsheet template upload, the fixed-width; the comma separated, there’s not one right way to load data into NSLDS.

And just because you choose one way for some records doesn’t mean you can’t use other ways for other records. So initially maybe you’ll use a fixed-width file format. You realize there are some additional records you need to load. And instead of creating a fixed-width batch you create a GE submittal spreadsheet. And then maybe you have an issue with another record and you decide to do an online add.

So you can mix and match the methods of loading data or reporting data into NSLDS so, whatever works best for the data that you’re trying to report.

With the batch reports though, there are specified message classes for SAIG, depending on which way you’re going - fixed-width or comma separated.

It is important that you use the right message class for the right setup because if you for example, try to send in a fixed-width batch file but use the comma separated message class you will get - you would have a transmission error and you will receive, no result acknowledgement file telling you that you obviously got a problem.

And we’ll talk a little bit more about those transmission errors. But it is important that you use the right message class.

In order to do batch reporting the OPEID SAIG mailbox must be set up to do batch services for GE. And this is done via the FSA Web Enroll.

The file layouts are already out on IFAP. Now these are the more high level file layouts that we’ll talk about here in a second. These are not the detailed layouts that show all the edit codes that we just went through

Those will come out as part of the NSLDS Gainful Employment User Guide which should be out later this month; early February.

Again batch files, both fixed-width or comma separated are good for large numbers of records. Typically used in situations where the IT support is present.

You can view in the creation of a fixed file format using a text editor. I’m not sure that many people do that, except maybe in extreme situations. But if you do attempt to create a fixed-width file using a text editor, make sure it’s a true text editor and not something like Microsoft Word, where you run the risk that what you’re saving is not true text.

Again, that may cause transmission problems when you try to upload the file via SAIG.

This is an example of the fixed-width file layout that’s currently available. Again you’ll see it’s not the detail. It doesn’t include the error codes. It does tell you the start and stop positions, the field name; description. Description includes some of the formatting requirements for the particular fields. You’re also provided with the data type and the length of the field.

Each file that you submit; each fixed-width file will have three record types, each identified with a record-type indicator. You have the header record which contains the institutional level data related to who is submitting the file and what type of file it is.

You have the detail records which would be one per record that you’re reporting or one per GE record that you’re reporting for that particular instance.

And then the trailer record which sums up the - sums up and closes out the record and gives an idea of how many records were submitted in that batch so that you can do completion checks.

And again the other method of doing batch files or doing comma separated again large numbers of records. The level of IT support needed to create a comma separated is not quite the same necessarily as a fixed-width because you can create a comma separated file using something like Microsoft Excel or other text editors that are a true text editor.

This is the example of the comma separated value file layout that’s current available on IFAP. It looks very similar to fixed-width with the exception of the start and stop are not there.

But again you have records - you have the field names and you’ll notice that even between each of the field names is a comma which is used to delineate the individual fields.

The same three record types. You’re going to have a header record of the multiple detailed records, and a trailer record.

You can again use Microsoft Excel to create a comma separated file. What you would do is take an Excel spreadsheet, format it as text. You would input all your header data into the first row. And making sure that you’re putting it into the columns appropriate, based on the file layout.

Second row would have your detail records. And then the last row would be the trailer records. You then save the file as comma separated and the commas would be appropriately inserted.

This is an example of an Excel spreadsheet that’s been set up to do a comma separated. You’ll see Row 1 is record type 000 in Column A.

And then we - based on the file layout requirements we put the appropriate values. Where you see a blank for example in Cell B1 and Cell F1, those are blank because in the file layout those are designated as filler.

And then Records 2 and 3 or Rows 2 and 3 you’ll see record type 001. These are detail records and will provide all the data that’s required for the file layout.

And then lastly in Row 4, the example of a trailer record where we’ve given a count of the records being submitted. And again the blank cells are designated as filler in the file layout.

So just a couple of quick case studies on reporting data. And again these just talk about a couple of different scenarios. They don’t represent the only method and they can be equally applied to all available methods for submitting the data in NSLDS.

So in this particular case study we have our student named James who did Auto Mechanics in the GE program. Started May 15 of 2008. Finished it on June 20 of 2009. Did not take any time off.

So based on those dates he was enrolled in the program during award years 2007-2008 and award years 2008-2009 which means we have to have GE records reported for both those award years. We’ve provided the student’s information there.

So this is an example. We’re going to set this one up to do a GE Submittal Spreadsheet upload for this particular student. And you’ll see in Row 2 of our spreadsheet we have the 2007-2008 information. And in Row 3 is 2008- 2009.

The first cells there through Cell I, they’re all the same because those are related to the student.

In the next sets of data elements 10 through 16 represented here by Rows J through P. CIP code credential level, medical/dental residency/internship flag; those are all the same.

You will notice that even though one of the rows represents 2007-2008 and one of the rows represents 2008-2009 that the program and the begin date in Column M is the same for both records because that is the date the student first began enrollment in the GE program.

The program attendant’s begin date in the award year in Column N for 2007- 2008 would represent the actual day the student began enrollment which was May of - May 15, 2008. And for the 2008-2009 award year, this is the first day of the 2008-2009 award year calendar which is July 1 of 2008.

And we have an enrollment status for the first record. He was enrolled through the end of the award year. So we have the attendant’s status date as June 30 of 2008. On the last record the student completed, and we put the actual completion date which was June 20 of 2009.

If we then look at the remaining rows, you’ll notice in Columns Q through T which are the four fields related to the financial data, on the enrollment record in Row 2, because we don’t report those unless the student has completed or withdrawn, they are left as blank.

In row 3, because the student was reported as graduated, we report total amount of private loans, institutional debt, tuition and fees, and allowance for books and supplies the student was assessed for their tenure in the GE Program.

The last three sets of cells are Columns, E, B, and W would be the same because those are specific to the program and our loan shots. They would not be different, depending on the award year entry.

The second case study - we have a student who began his program August 1 of 2008. He withdrew on February 1 of 2009. He reenrolled on May 1 of 2009, which if you look at the dates means that all of this activity occurred during the 2008-2009 award year.

This would require us to report two different NSLDS records for this student in this award year. And we have the student identifiers there. In this case we’re to look at what would have happened if we had entered the information online.

I apologize for this screenshot being a little hard to read. But if you take a look at Row 2 first, down towards the bottom, what you’ll see is the attendant’s begin and end dates go from August of 2008 through February of 2009 with a status of withdrawn.

And then Row 1, and that was taken all the way to the end of the period and he has a status of enrolled because he was still enrolled at the end of the term.

All right let’s talk about reviewing GE data. Again it’s important to look at the data as you’re collecting it. It’s important to look at the data as you’re preparing to submit it to NSLDS.

And it’s also important to look it even after you’ve submitted to make sure again that it’s what you intended to submit; that it’s accurate and complete and it’s consistent across multiple award years.

And we’re going to provide you with different mechanisms to do that, and one of those is what’s called the GE Employment List. This allows you to pull up on line, GE data that you previously submitted so that you can review it on line.

To do GE data review using the GE list, go to the Enrollment tab, select GE List. This is the same screen where before we clicked, Add Gainful Employment, to put in individual records. We just skip that piece and go straight to the criteria block or the filter block.

We’ll be unable to add whatever criteria we need to enter. And we can select various filter criteria depending on what records it is that we’re trying to look at. And then we would click retrieve.

So for example in this case here, if I was doing multiple records, you see in my various filter fields where I have asterisks which means bring me back all. It would bring back all the records that meet that criteria.

Or if you actually leave all of them set to their default values, you would bring back every record that you’ve submitted to NSLDS and then be able to review those on line.

It’s also possible to do an extract of the data that was previously submitted - that you’ve submitted to NSLDS and be able to review if off line. And to do that we have a report through the NSLDS Reports functionality and it’s called the Gainful Employment Data Extract File Record Layout or the GENEX1.

This allows you to provide filter criteria, generate the report, and then that report gets sent to the SAIG mailbox that the individual who requested the data. And you can then take the data, review it off line as necessary, and then go back in NSLDS and make appropriate changes.

Let’s do that. You go to NSLDS on the reports tab, you scroll down until you find the GENEX1 and you’ll click the report number in order to be able to enter the parameters.

You would enter the parameters of the report and again, it’s whatever the data or subset of data is that you’re looking for and you would click submit.

Whatever criteria you’ve selected, any records that meet that criteria will be extracted. And again, it’s delivered to the SAIG mailbox of the individual who requested the GENEX1. And we provide you there with the message class of that report.

So if you try to update data in NSLDS and you’ve realized that you’ve either submitted some data incorrectly or in the process of review you need to make some updates, there are multiple ways of doing this.

You can go on line and do a single record update. You can also deactivate a single record. The difference with those two is in a single record update maybe I’ve got a data element. I submitted the right data for the award year but maybe one of the data elements is incorrect. Maybe one of the dates is wrongs.

For single record deactivate. If I find I’m in a situation for example where I submitted a student for 2007-2008 and he really didn’t start enrollment until 2008-2009, so I need to get rid of 2007-2008 record, I could go in and find that 2007-2008 record and do a deactivate.

And you can also perform these updates and deactivations in mass, both online and in batch.

So if I’m going to do a single record update I go to NSLDS. I go to my GE list and I pull up the students in my list that are appropriate and I find the student that I’m trying to update.

I then, on this detail record I click the update form which opens up my fields for editing. I can then go in and make the appropriate change. In this case I’m going to update the CIP code.

When I click submit I get a repeat back of the information that I submitted, including the change that I made. And I can either confirm or cancel the changes.

So if I cancel I go back to the edit block. And if I click confirm it will submit the record. And then I get the Gainful Employment Records successfully updated.

If I want to do a single record deactivate again, I find the student I’m looking for. Instead of update I click deactivate. I’m then told I’m about to deactivate a Gainful Employment record and asked to confirm.

This is very important to note. There is no undo on deactivate, whether individual records or mass. Once you click confirm and you deactivate that record, if you realize that you deactivated a record in error, the only thing you can do to get that record back is to resubmit the entire record back to NSLDS.

So it’s important, before you do either single or mass deactivates, that you truly are selecting the correct records and taking the appropriate action because again, there’s no undo.

So on that single record I just click. Once I click confirm I get a message that says the record was successfully deactivated.

Now that record doesn’t go away from NSLDS, it’s just marked as inactive. If you’ll notice here in my filter criteria, in the center of the page, there’s a history dropdown when I’m doing various filter selections.

In that history dropdown I could select all, active, or inactive. So if I wanted to see what records I had deactivated I could do a dropdown on the GE list for inactive and would pull back all those records that I had deactivated.

Again there’s no way to undo the deactivation, but at least I’d be able to see who it was that I deactivated.

Okay, for online -- and this includes mass as well -- you can select multiple records using your filter criteria. It has to be done as a single award year. You cannot make mass updates or deactivation across award years. You cannot do across locations, so you have to select a single OPEID.

And you can only do the mass updates on CIP code and credential level. And then obviously you can do mass deactivates.

You’re going to be entering filter criteria. This is to ensure that you’re selecting the right records. Only records that match the criteria will have the updates applied. And any record that has those criteria will have that update applied.

If no records match your criteria then there aren’t any updates going to be made. But again just to reiterate, caution when using mass deactivate or any deactivate function for that matter. No do overs.

So on the mass update we’re looking at online, you go to the Enrollment tab and you select mass update, deactivate and it brings us to this screen. You have in the action drop down two options - update and deactivate.

You would enter your filter criteria - award year, location code, CIP code, credential level to zoom it in on who it is you want to make the update to. Provide the new values in there for CIP or credential level.

When you click confirm -- in this case we’re doing CIP code -- put confirm and you’ll the selection criteria, what you asked to update. It will tell you how many records you’re about to apply that update to. And then you click confirm to accept your changes.

The other option is to do an online mass deactivate. Again from the action bar you would select deactivate; you would then put in the appropriate selection criteria identifying those records you wish to deactivate, making absolutely sure that you’re selecting the records you really want to.

You’ll notice that the new values below that are grayed out because you’re trying to deactivate these records. So there’s no reason to have new values.

It will tell you back how many records you’re about to deactivate and ask you to confirm. Again this is important. And then it will - if you confirm it will deactivate the records.

So let’s talk about some issues related to submitting files in batch, and how you might resolve some of those issues.

One of the ways to know or one of the things to realize is that if you have a submission issue; if you failed one of the file level edits for a batch file submission, you will not receive a response file.

If the record or if the file passes the edits but some of the records don’t load, you will get a response file indicating which records were not loaded because they had errors.

But if it’s a file level problem you will not get a response file. So your first clue that you had a problem is that you don’t get a response file.

Another clue is that if you fail at the file level, no data gets loaded into NSLDS. So one of the quick things you can do to see if you have any problems is you can go to the GE list where you can pull up data and you can look to see if you actually have any data loaded into NSLDS.

So again here you would go to the GE list. You would leave it as all your defaults and try to retrieve. And if you got the message back no records were found on the database as indicated in this screenshot, that would tell you that you had a problem at the file level and were not able to load those records.

And again, one of the clues is also that you don’t get an error acknowledgement file in the normal 24 to 48-hour turnaround process which I think is typical.

You would want to call Customer Support and they can help you try to determine what the problem was. And typically it falls into one of three categories, either a security issue, a transmission issue, or an issue related to file layout.

If it’s security what that typically means is if you attempted to submit a batch file from a mailbox that was not authorized or not set up to do GE batch services, that will cause the file to be rejected.


In that case either resubmit the file from the correct mailbox or make sure that the mailbox is registered through FSA (and enrolled) for GE batch services and resubmit the file with that mailbox and it should be fine.


The other problem related to transmission I mentioned and this has to do with the message class usage. If you submit a fixed width file using a (common) separated value message class or vice versa, that will result in a transmission error. You will (not) get an error acknowledging that file. To fix that pretty simple. Take the original file. Just resubmit it in the correct message class.


You could also have a file layout problem and this is typically, this typically results from having either an incorrect or missing header record in your file, whether fixed width or (common) separated or the same width of a trailer record. Those are necessary to be able to get the file to process.


Also, remember I showed you in the GE spreadsheet upload, how each file has a record type, 000 for the header, 001 for the detail record and a 999 for the trailer record. IF you leave those codes off NSLDS doesn’t know how to treat the individual records and it will reject the file. Okay, again, you fix the file and then you resubmit it to NSLDS.


Some of the other things that could cause some problems. A big one that we have to watch out for because we were not (looking) for this during the previous data cycle because of the timing is that the zip codes being used must be valid 2010 (NCES) zip codes.


If you’re submitting a 2000 CIP code, it will cause the record to reject. Also make sure that your data elements like date fields are properly formatted. The file layouts will tell you specifically how those file, how those dates are supposed to be formatted.


Okay, so if we’ve made sure that, that error, that records have loaded onto NSLDS, those are typically correction issues. Errors occur when we don’t load any records. That’s sort of how we categorize those. So we’re going to talk a little bit about how to make corrections on records that were, that were loaded but have some problems or than may not have been loaded because of t problems.


Again, record level errors, the records themselves will not load. You will get back in your acknowledgement error file, the combination of the field code and error code that tells you what to fix or what was problematic. This is an example of the backend of acknowledgement file and what you’ll see here is we can provide you with up to five errors for detail records.


If there are more than that, we will send you five and then when you fix those five and resubmit, then we’ll send you the remaining ones. But for each of the five opportunities, we will provide you both with the field code number and also the error code number and again, if you go back to the detail file layout that we looked at, both the field code and the error code are contained on there.


In addition to that, we’ll also have a list of all the error codes that we use. Again, on the submittal file detail record, you’ll see both the field code number and the error code that will tell you what the problem was with the field.


So one of the questions that comes up sometimes is we submitted our records online but why didn’t we get an error or some acknowledgement file? And the reason or that is if you do online, whether it’s with the online add or with the GE submittal spreadsheet, you’re getting your error provided back to you instantaneously and therefore there’s no reason, no need for a response file.


So this is an example of what you see if you try to enter something in. In this case, during the entry process, they entered award year 2002-2003 because the earliest data that we’d be collecting for these reporting cycles is 2007-2008 and that’s for programs with medical (unintelligible) residency internship requirements. Anything prior to 2007-2008 would cause an invalid award year error.


Okay, again, you can go online and you can do the updates. Remember we talked about updating records online? Technically when you change a record what you’re actually doing is you are deactivating the original record and then inserting the changed record as the new active record. So that way we maintain a history of the records that were originally submitted and the corrections that were made.


The one thing you cannot do in the online update process is you cannot change the award year. You can change every other field and what we’ll effectively do is deactivate the record and then insert a new record. But the one thing you cannot do is the award years. It will not allow you to change it.


So for example, if I have a situation where I submitted a student for 2007-2008, I meant to do it for 2008-2009, the only thing I can do it go into my 2007-2008 record that I submitted in error, deactivate it and then resubmit the record for 2008-2009. This is an example of an award year.


And again, you can basically do the same thing in batch. Batch is a little trickier because we don’t know what, when you’re submitting a record in batch we don’t know what the original record looks like at the time we’re applying that change necessarily.


If you change one of those eight listed identifiers, the potential of what can happen if you change any of those eight identifiers in a batch change; it will not deactivate the existing record. It will just insert a new record with those new values which will result in duplicated records in NSLDS program for that student.


So what you have to do is if you find the need to change one of those eight identifiers, you need to deactivate the original record first and then resubmit the record as a new record. So just a couple of examples here.


We have a situation where we realized that (Sam) who we submitted, we put in $600 for his private loans. It should have been $1600. This is one where you can correct the record online. In going to your update on the detail record, you’ll notice the $600 in the private loans amount should have been 1600.


So we’re going to go ahead and enter 1600 in there and then hit submit. We’ll be shown the new value. It’s been updated 1600. We are asked to go ahead or cancel and we go ahead and confirm and the change is accepted.


This one here is one that I’ve already talked about a couple of times and I just finished talking about it which is we submitted a student for an award year and they were not actually enrolled. And we meant to do a different award year.


Since award year is not updatable, we have to deactivate the original record and then resubmit the other record either online or in batch. So we go into NSLDS and deactivate that record and then resubmit it. I’ll just confirm.


And then you could do the entry online or you could do it via batch. So what’s coming down the pipe as it relates to the NSLDS information? The NSLDS gainful employment user guide which contains those detailed submittal file record layouts which have the field codes and the error codes attached to them will be coming out later this month, early February.


The instruction guide and the actual template for the GE student spreadsheet will also be coming out later this month, early February. And the updated version of the GENEX1 report on NSLDS, the GE data extract file will also be turned on and made available shortly.


So I threw this slide up there to emphasize that there is a gainful employment information page on IFAP. The easiest way to get to it is through IFAP. You go to IFAP and then on the right hand side is a page directly below hot topics. You’ll see a line directly to gainful employment information page. And if you get there some other way, like you Google gainful employment information page or whatnot, you need to make sure that you’re actually on the right page because the old version of the page is still out there.


Now it doesn’t have the V2 in the URL and it also has in red letters ARCHIVE across the top of the page so just make sure you’re on the right page. And the gainful employment information page has QA’s that are flushed out and developed, different things like dear colleagues and Webinars and they’ll all be posted out there as resources on that gainful employment information page. It’s a centralized repository for the information related to gainful employment.


These are the additional contacts that I said I would present, provide. The email NSLDS@ed.gov is for technical issues related to NSLDS. The ge-questions@ed.gov is for gainful employment policy questions. If you have policy questions you submit it to that mailbox. Please be advised, because policy issues quite often need to be researched before responded to. Give it some time for the response to occur and then they’ll be posted.


And also, like I said, we will, as people ask questions, if we are asked those questions multiple times, we will typically put the responses out there and in that case on that Web page. And that is the end of my slide set. Wood, I’ll turn it back over to you.

Wood:
Okay, thank you very much. We appreciate all that information. If I can get (Lee), our Operator back on here, let’s see if we can get some questions over our attendee phones. I still got, let’s see, (Amy), are you still there from Express?


Doesn’t sound like it or maybe she’s on mute. We’ve got folks from CPS and we’ve got some folks from COD and we’ve also got (Eric Sill) on NSLDS so (Lee), if you can see if there’s any phone questions out there, open up them phones and let’s see what we got.

Coordinator:
All right. Thank you very much. I would like to remind participants, to ask a question please press star and then 1 and please unmute your phone and record your name clearly when prompted. And to withdraw your request, please press star and then 2. One moment please for the questions.


All right Sir, we have one question. Oh, we have two questions on the queue. Shall we start, Sir?

Wood:
Yes, let’s go.

Coordinator:
Mm-hmm. All right, Sir. We have (Sir Michael) on the line. All right, Sir. Your line is open. (Sir Mike), your line is open now.

(Michael):
Yes, this questions is for (Erik Melis) regarding GE. (Erik) one of the things you said during the presentation regarding and I’ll just focus in on books and supplies right now is that once they graduated or (withdraw), you’ve got to have the cumulative books and supplies. That was part of the cost of attendance.


And you said for the GE program, now my question is if they’re enrolled in multiple GE programs or let’s say they’re enrolled in a GE program and a non GE program, schools typically do the cost of attendance for the award year. How are they expected to or what is your suggestion for schools to be able to break that out?

(Eric Melis):
If the institution does not have the documented breakout of those values for each of the programs, then it must report the full amount for each of the programs.

(Michael):
Okay. All right. Thank you.

Coordinator:
All right Sir. We have one more question on the line. And the question is from Mr. (Mike Bossinger). Sir, your line is open.

(Mike Bossinger):
Yes, this is another GE reporting question. I just wanted to confirm that even though the example used during the presentation was a 2007-2008 enrollment, that we don’t have to submit 2007-2008 unless it’s a residency program.


That the student was a cross over, 2007-2008 into 2008-2009, but the example showed submitting 2007-2008 data and it wasn’t a residency program.

Erik:
The GE data for non-medical dental residency program only goes back to 2008-2009.

(Mike Bossinger):
Okay, so...

Erik:-
2007-2008 information would only be provided for programs that have the required medical dental residency internship.

(Mike Bossinger):
Okay. So you...


((Crosstalk))

Erik:
Even though the program, even though the program may have started prior to 2008-2009. So, for example, you could have a GE program that started in 2005-2006. Say, for example, in your reporting them for 2008-2009, the only difference, the only thing you would be showing that this program started earlier is in your program attendance begin date, the date the student first began enrollment in the GE program. It would go back to that 2005-2006 date but you would only report for the 2008-2009 award year for those non-medical dental residency programs.

(Mike Bossinger):
Okay and a second question. If a school’s OPEID has changed during the reporting period, do we have to use the old OPEID for the old years and the current OPEID since the change or do we have to use the current OPEID for all years? The OPEID change (unintelligible).

Erik:
Yes, (Mike) I don’t want to give you the wrong answers. So I’m going, I’m going to take that question and double-check and then provide guidance back.

(Mike Bossinger):
Okay, yes, if that can go out in some sort of a QA or email or something.

Erik:
Yes, we may have previously have addressed that in the older Q&A’s and I just want to make sure that we’re not changing our processing those and that the original guidance is still applicable so we’ll provide that response.

(Mike Bossinger):
Okay. Thank you.

Man:
All right. Sir, we have one more question and it’s from Miss (Larson). Ma’am your line is open.

Miss (Larson):
Hi, this is a question for (Todd). Just to refresh for the credit counseling. So the tags that you were talking about are in the response file. Those are some of the new tags. Are there any, you know, when there were some question about well we’re not quite done with our (specs), are there any new tags that are expected to be happening in the schemer that we’re not aware of like with the, in the request file at all at some point?

(Todd):
I think, when I said that, I think we’re still kind of deciding on some of the more policy related aspects of this and things like that and I don’t think there’s any additional tags or field. (Sarah), you want to help me out on that in case I’m misspeaking here?

(Sarah):
Right. So the schemer itself is set because we had to set that before and there are some fields in the schemer that we’re not going to be using. We had to come up with every possible tag that we thought we might need in order to get the schemer out on time. So we won’t be adding any new schemer tags.


But the credit requirement (unintelligible) tag is going back in the ST, it’s going back in the Web response, it’s going back in the CS response and it’s going back in the common record response on the origination. So that one tag is being added to some of the existing responses but the other tags are not going to be added. I’m not saying they will never be but at this moment we are not planning to.

Miss (Larson):
Could you clarify what the SP is?

(Sarah):
That’s a plus request for the plus app. I think it’s what it says in the technical reference. I think it refers to the plus application.

Miss (Larson):
That’s not part of the schemer?

(Sarah):
No it is part of the schemer. I mean it’s, and it’s an existing response that we send out.

Miss (Larson):
Okay, so it’s still a response.

(Sarah):
Yes.

Man:
It’s a response out of the plus request through student loans.gov.

(Sarah):
Right. When the (unintelligible) release the plus request on student loans.gov, we (unintelligible) SP response.

Miss (Larson):
Got you.

(Sarah):
To the school that they’ve indicated.

Miss (Larson):
Okay. I appreciate that.

(Sarah):
And that’s the only time we’re going to be sending the SP response with its release.

Miss (Larson):
Okay. Thank you very much.

(Sarah):
Okay.

Coordinator:
All right. Do we have one more question on the line? One more please? All right. We have Miss (Yelo) on the line. All right Ma’am. Your line is open.

Miss (Yelo):
Yes. Can you please repeat again which response you’re adding the plus counseling (unintelligible) to? I caught the (CSCSP) and the origination response? Was that all of them?

Man:
And the WebEx here was a response also. Right (Sarah).

(Sarah):
Right. But it’s the credit requirements (net), not the credit counselling.

Miss (Yelo):
Oh, I’m sorry.

(Sarah):
The credit requirements (net).

Miss (Yelo):
Credit, yes.

(Sarah):
Yes, it will be on the Web responses, the credit status response, ST response and the common record response on origination.

Miss (Yelo):
Okay, origination, not, wow, never mind. My follow-up question was, it didn’t make sense. I realized as I started to say it. Thank you very much.

(Sarah):
Right. The CF response is replacing the credit override response. Because we needed to be able to tell you guys more than what we could on the credit override and we thought it would be less confusing just to start over.

Miss (Yelo):
And that’s the only one of the new tags that’s going to be included in anything other than the credit status response. Is that a correct statement?

(Sarah):
Yes.

Miss (Yelo):
Okay. Thank you.

Coordinator:
Okay, we have one more question on the line and it’s from Miss (Riker). Ma’am, your line is open.

Miss (Riker):
Hi, I had a question. (Unintelligible) on the initial application? If there’s a change after the initial application has been submitted and received by the school to the credit status, (unintelligible) to an endorser if that’s (unintelligible) or whatever and there isn’t yet an origination record, will the plus application ID then be included in the CS document?

(Sarah):
Yes.

Miss (Riker):
Okay. Thank you.

Coordinator:
At this moment, we have no questions on the queue.

Man:
Okay. Let’s hang on here for a few minutes and see if anybody else has got any questions they’d like to ask. I think all of us gave the attendees contact information. You know, we’re here to help you guys so feel free to send us an email with a question that may come up later on this afternoon or tomorrow.


Or whenever it comes up, we’ll be more than happy to entertain those questions and answer them for you.

Woman:
While we’re waiting to see if anybody has any additional questions, I want to just make sure that every, because I’ve gotten several questions about it. The MPN response is not connected to the credit so we’re still expecting the MPN to be present. There needs to be an MPN on file for the borrower before you can disperse. The credit is a separate requirement. So I just want to make sure that’s clear.

Man:
Right. The credit counseling is the change and the requirement for the credit counseling for those borrowers that successfully appeal or secure an endorser but the other things you need to have, the MPN, and things like that, are still in effect. Those haven’t changed at all.

Woman:
And the other piece that I think people are a little concerned about too is the correspondence and how we’re communicating this to the borrowers. We are changing the letters that we send, the emails that we send at studentloans.gov to reflect the changes. So we will be telling them that they need to complete plus counselling in addition to appealing and getting, or getting an endorsement.

Man:
And keep in mind that plus counselling is only going to be available through the studentloans.gov Web site. How are we doing on questions, (Lee).

Coordinator:
Oh we have no questions currently on the queue, Sir.

Man:
Okay. Let’s hang out here another minute or so. When we get done here, I’ll monitor the Web site for another, I don’t know, 15 to 20 minutes in case anybody has any more questions that they’re going to send on MLM online. If you do have a question that comes up on line here over the next 15 or 20 minutes, please make sure you put your email address on that and to which part of this presentation you are inquiring.


So if I’m the only one left, at least I’ll know who to get the question to and get an answer back to you. Any questions, (Lee).

Coordinator:
Yes Sir. We have Miss (Jamila) on the line. Ma’am, your line is open.

Miss (Jamila):
Just one question. Could you just go back through, this is (Jamila). Sorry. Could you go back through the plus loan counselling? I know those are new responses but I guess I’m a little, I just want to make sure I understand why you’re, I mean whether or not, why you’re sending them, what they’re going to do, what’s the parent have to do before you’re going to release? Just a little bit more clarification on those four.

Man:
Four, are you talking about the field values?

Miss (Jamila):
Yes, I’m just talking about the plus counselling, you know, the whole completed data. Looks like it’s all coming back on the 4OB schemer response. Does the user or the parent have to do them before you’re going to release the disbursement? How is that going to work?

Man:
What’s going to, what happens is this. You have a borrower, parent or professional student borrower plus borrower that has an original credit decision denied and they still have the same choice they’ve always had. They can either don’t pursue it anymore or they can secure an endorser or they can appeal that denied credit.


If they secure an endorser or appeal that denied credit, stay with me here Sarah in case I say something wrong here. They are still going to have to complete new plus loan credit counselling before they school can disburse on that loan.


If the school tries to disburse on a loan that doesn’t have a credit requirements met flag of true which is part of this new credit requirement, then that disbursement is going to reject the (unintelligible) to 17. Once they go through the plus counselling, that credit requirement flag will go to true and provided everything else is equal like we were talking about a minute ago here, they have an MPN on the system, stuff like that, then the school can disperse on that plus loan.


It’s only going to be for plus borrowers who secure an endorser or appeal. And they have to successfully appeal in order to be able to go and complete. The credit counseling on studentloans.gov.


That will flip that credit requirements red flag to true which is what the schools really need to focus on because without that flag being true, they can’t disburse. But once it is, they’re able to disburse on that loan. Does that make sense?

Miss (Jamila):
Excellent. Yes, absolutely, that’s what I wanted to know. So I don’t really need to give, they don’t really need to keep track of whether or not the counselling, the actual counselling completed as far as do they need to know or do anything with, they don’t need to store any of that information.


As long as that federal requirement is met and they’ve got that flag set, they can go ahead and release.

Man:
That’s the biggee. What we’re doing here is we’re sending them information to keep them in the loop as to what’s going on with this particular plus borrow.

Miss (Jamila):
Okay.

Man:
But the biggee is that credit requirement is met, red flag being true. Without that, they’re dead in the water. As soon as that flag is true, they could source on that loan and go down that very road.

Miss (Jamila):
Okay and so in terms of the completed day for the counselling, they don’t really need to know on all that because that information is going to be stored on ed.gov, right? When they do the actual completion?

Woman:
Yes, it will be on, it will be on the student loans, I mean it will be on the (unintelligible) Web site.

Man:
Right.

Woman:
And we’re sending it just so they know what’s going on so if the borrower is calling them, they have that information at hand that they know what hasn’t been completed. But the credit requirements met is going to be also on the accepted, I mean on an accepted credit check as well so you need to be looking always at the credit requirements met for all of the various responses.

Miss (Jamila):
Okay.

Woman:
And for the endorser, you need to also know if they endorse a lower amount.

Man:
Right.

Woman:
That was on the, on the origination.

Man:
And that’s going to be informational sent also with those codes like we did before. I think the code is L, if I’m not mistaken, for an endorser that has endorsed a lesser amount than the loan and a warning that goes along with it also, 184.

Miss (Jamila):
Okay.

Woman:
Right and we also give you the loan, the amount that it’s been endorsed for too.

Man:
Right. That’s all on that CS response.

Miss (Jamila):
Okay. Thank you.

Man:
You’re welcome.

Coordinator:
All right Sir, we have two questions on the line as well. And one question comes from (unintelligible) line. (Unintelligible) your line is open.

Man:
Yes, just a follow-up. (Erik), back to my question from before. I know we said, you know, when there’s two GE programs or a combination of a GE and a non GE. You know, the books and spplies just to go ahead and put the cumulative amount in there.


I would assume that holds the same for their private loans and then what happens if, you know, they do split out their tuition fee charges by program and you get a tuition fee charge that’s a lesser amount in that file than what you see as a loan amount.


Is that going to create any flags on NSLDS on something like that?

(Erik Melis):
That won’t create a problem because we’re only collection fees for tuition, books and supplies. We’re not collecting transportation, miscellaneous expenses, cost of living.

Man:
Okay.

(Erik Melis):
It’s perfectly normal for some of those amounts to be greater than what’s going to be reported for tuition and fees.

Man:
Okay, I’m just making sure that it’s going to be known, you know, what the situations are there with that. Okay.

(Erik Melis):
Yes, we’re good with that.

Man:
Thank you.

Coordinator:
All right. We have one more question on the line and it’s from Miss (Sarah Wood). Ma’am your line is open.

(Sarah):
Okay, I know I’ve sent emails about this but since the last question regarding the credit requirements met seems to indicate that you can (unintelligible) strictly on (unintelligible) of that field, what about the credit counselling expiration date?


How does that fit into this? If the expiration date comes and goes before the disbursement is made, does that mean that they can’t, they’re not able to disburse?

Woman:
No. The credit decision, I mean the credit...

(Sarah):
.Counselling expiration date.

Woman:
...credit counselling expiration date, I believe that we decided not to send that one back.

(Sarah Wood):
Okay.

Woman:
We put it in there in case, but the credit counselling still has a period of time, I mean it’s connected up with the credit decision. I was trying not to get into this particular thing because it gets kind of complicated.


But the credit counselling is connected to the credit decision. So the credit decision is still applicable and that is still, so basically, and it’s, so anyway, we’re connecting the counselling to the credit decision. So credit decision expiration is key for determining if the credit decision is still good, I mean determining whether the counselling is still good.

(Sarah):
So are you kind of saying they’re both linked to the same date?

Woman:
Yes.

(Sarah):
Okay, so as long as the credit decision is still valid, then, so basically we can ignore the counselling expiration date.

Woman:
Yes you can.

(Sarah):
Okay.

Woman:
And I believe that it’s coming, we put it in there in case somebody told us we had to track it differently than what we were planning to do but nobody’s come back and told us we have to do it, so.

(Sarah Wood):
Okay, so we can ignore that tag for the time being.

Woman:
Yes.

(Sarah Wood):
Okay, so I’m (Sarah Wood). You don’t have to reply to my email.

Man:
I just sent you one.

(Sarah Wood):
Okay. Thanks.

Man:
You’re welcome.

(Erik Melis):
Hi this is (Erik). I just want to follow-up. I got some guidance on one of the questions that was asked and we’ll still put it out there as a Q&A but on the question of if an OPEID had changed from the time that the student was enrolled in the gainful employment program to the time when they’re being reported, which OPEID they should use. And it is the current OPEID that would be used.

Man:
Okay. So thank you. Was that (Mark) that asked that question?

(Erik Melis):
I think that was (Mark), yes.

Man:
Yes, I think so. Thanks (Erik). Any more questions (Lee).

Coordinator:
No Sir. We have no questions on the queue right now.

Man:
Okay. Let’s kind of hang out here another few minutes to see if anyone has a question that pops into their mind, onto their mind. It’s been a bad day, scrambling tenses and today and things like that today for some reason. (Erica) are you still with us?

(Erica Hutko):
Yes I’m still here.

Man:
Okay, just checking.

Woman:
What was that? Sorry.

Man:
No I was just seeing if (Erica) was still with us. We hadn’t had any questions on CPS yet.

(Erica Hutko):
Yes, no, I’m still here.

Coordinator:
Excuse me Sir. We have one question on the queue right now.

Man:
Okay.

Coordinator:
It’s from Miss (Jamila). Ma’am, your line is open.

Miss (Jamila):
Okay. Question for (Erik) on gainful employment. One of the things I noticed in the - to include was the tuition and fee amounts? Are those exact charges or can I go from a budget amount?

(Erik Melis):
It has to be the amount that the individual was assessed for the GE program.

Miss (Jamila):
Okay, so the exact charges.

(Erik Melis):
Yes.

Miss (Jamila):
Thank you.

(Erik Melis):
Yes.

Man:
A couple of other things here on the credit. (Sarah), stay here with me also. Don’t forget the folks that had that denial, denied credit check that was done prior to implementation of CRV are not going to be subject to the credit counselling requirement.

(Sarah):
For that, for that decision. If they get a denied decision in the future, they will have to do (unintelligible).

Man:
Correct.

(Sarah):
It’s not going to happen forever.

Man:
Right. And remember that every time you get a denied credit decision, you’ll be subject to the requirements to do the credit counselling again.

Woman:
If you get an endorser or approval.

Man:
Correct.

(Sarah):
If you don’t get the loan you don’t have to do it.

Man:
There you go. Anybody else (Lee)?

Coordinator:
No Sir. We have no questions on the queue right now.

Man:
Okay you guys. This is your opportunity. You got three aces here, (Sarah), (Erik) and (Erica) on these systems.

Coordinator:
Okay Sir. I would like to remind the participants. If you would like to ask a question, please press star and then 1. To withdraw your question, please press star and then 2. Sir we have no questions on the queue.

Man:
Okay. Let’s do this. I see the attendee count is rapidly dwindling as well. So let’s do this. Unless somebody else jumps up here right quick, let’s call this a day. I’m going to stay online monitoring the online questions for at least the next 10 or 15 minutes, longer than that depending if they keep on coming.


Please make sure that you send your email address in the question that you send. If I can’t answer it, I’ll get it to the person who can answer for you. Just let me take this time to thank everybody for attending. I’m glad you all came. I hope it was beneficial and I hope the rest of your day goes very well. Thank you very much and take care everyone.

Coordinator:
And that concludes today’s conference. Thank you all for participating. You may now disconnect.

END
